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IIVIEHAPHA CECHUA
PLENARY SESSION

EJTHA JEKAJA MEXKIYHAPOJHA HAYYHA KOH®EPEHIIMS
LEJEKTPOHHO YITPABJIEHUES

Pymsna IlankoBa
TY-Cogus
XXXXXXXXXXX

A DECADE INTERNATIONAL SCIENTIFIC CONFERENCE “E-
GOVERNANCE”

Roumiana Tsankova
TU-Sofia
),:9,:0.:0.0.:0.9.0.0.0.0.0.0.0.4

Abstract. The chronological development of the International Scientific Conference
"E-Governance" is presented for the 10 years of its launch in 2009 until 2018. A
retrospective of the achieved creative and applied results has been made. Introduced
views on the prospect of the development of both the conference and the field of
eGovernment.

1. XponoJiorus

Mexnaynaponnara Hayuna Kondepenuus (MHK) ,,Enextponno ynpasnenue
craptupa npe3 2009 r. ¢ ¢puHaHCOBaTa MOJKpena Ha HaUOHaIHUS (QoHp ,,Hayunu
W3CIIeIBAaHUA B U3ITBJIHEHHUE HA 3aJa4a Ha MpPoeKTa ,,l[eHTbp 3a HayuyHH U3CIIeIBaHUS
1 00yuyeHue Mo eIeKTPOHHO yrpasieHue ‘. OCHOBHA i€ Ha KOH(epeHIsITa OT ToraBa
Y JI0 HallW JTHA € HMHTErpanus U pa3BUBaHE Ha NPHEMCTBEHOCTTa MEXKIY Hay4dHU
U3CJIC/IBaHNs, WHOBaUMM M OOydYeHHEe B O0JacTTa Ha €JIEKTPOHHOTO YIpPaBJICHUE
BKJIFOUHMTEIIHO U €JIEKTPOHHOTO IIPABUTENICTBO.

Opranu3zanusta Ha KOH(pepeHIUsATa ce OChILIECTBABA B ChTPYAHUUECTBO MEXKIY
HUC na TVY-Codus wu wneroBus Cromancku ¢akynarer. Creq yCHemHoTo
OPUKIIIOUYBAHE Ha IMpoekTa ,lleHTbp 3a HaydyHM WH3ClIEeABaHUS U OOydyeHue IO
enekTpoHHo ymnpasieHue npe3 2012 r., ot 2013 r. no anec MHK ,,E-ynipaBienue® e
BKJIIOUEHa B paMkuTe Ha ,JInm Ha Haykata Ha TY-Codus“.Or 2014 r. xpMm
OpraHu3aTOpUTE C€ MNpUChEANHSABA W LIeHTHPBT 3a MEAUITHM KOMYHUKAILMU U
texHosorun kKbM TY-Codusa, a or 2015 r. moakpena okazBa u TY-Codus —
Texnomoruu. Ot 2016 1. Temarnkata Ha KOHQEpEHIMATA C€ paslupsiBa U C
CJICKTPOHHUTE KOMYHHUKAallMd W HaMMEHOBaHHMETO M ce TpaHcpopmupa 10 ,, E-
ynpasieHue U E-komyHuKamm.

OpraHu3alluOHHUAT KOMUTET € Moj eruaara Ha pekropa Ha TY-Codus u ce
ChCTOM OT YETUPHUHAJECET WIEHA C MPEACTABUTENU OT AeBeT crpaHu. [Iporpamara u
HAy4YHOTO PBKOBOJACTBO C€ TMOJKPENAT OT YETHUPUHAIECET YJIEHEH HayyeH
MEXIYHApPOJICH KOMHUTET ¢ mpeacTaBuTenu ot AeceT ctpanu. MHK u3naBa coopHuk ot
TPYJOBE B XapTUEH U eNeKTpoHeH BuA. [logabpxka v criennanu3upan pa3zien B caiTta
http://fman.tu-sofia.bg . Ot 2012 r. 3amouyHa W31aBaHe Ha JOMBIHUTEICH COOPHHK C
u30paHd pa3lIMpeHd [OKJIaJAM Ha AaHIJHUICKKM €3UK C MpedoCTaBIHETO My Ha
paHXupaHaTa Ha I'bPBO MSCTO B CBeTa eJeKTpoHHa Oubimorexka Social Scientific
Research Network (https://www.ssrn.com) ¢ unnekcupane 3a uutupane. Ot 2014 r.
n30paHu MaTepuaiu Ha KoH(DepeHusaTa ce myonukysar u B YouTube.



2.PeTpocnexkuus

Kondepennusara 3amouBa ¢ yeTupw TemMaTH4YHH oOnactu: E-ympaBneHue B
ousneca, E-ympaBnenne B nyOnuyHaTa agMuHuctpanus, [IbThma u Meroau 3a
pasmpoCTpaHEeHHE HA TOOPUTE IPAKTUKH 3a €-yIpaBieHne, MeTou 1 HHCTPYMEHTH 3a
MHOT'0aCIIEKTEH aHAJIU3 U MOJICTIMPAHE 3a €-YIIPaBJICHUE.

WNurtepechT kbM mbpBaTa KoH(pepeHuus € MHoro rossim. OTkpuTa € upes
BUJICOKOH(EepEeHTHA Bpb3Ka OT IJ1. cekpeTap Ha TY-Codus.

IIpe3 2009 r. Obarapckure mokjaamud ca 33, OoT KOWTO - 4 CTYIEHTCKH, a
gyknectpanHuTe- 8.0mie Ha mbpBaTa KOH(EPEHIHS ca TOJOKEHH OCHOBUTE Ha
TpaguuuaTa KOHPEpPEHIUATA Ja 3aBBbPIIBA C MPENOPHKU U MPEJIOKEHUS 3a ObAeIIa
pabota B oOjacTTa Ha €JIEKTPOHHOTO YIMpaBiieHHE. BB3HMKBAT HJIeH, KOUTO ca
0000111eH! 1 U3aIeHU B TOCT-KOH(pepeHTeH cOOpHUK OT 112 cTp. 1 mpeaocTaBeHn Ha
OTTOBOPHOTO 3a MpoOJieMaTuKaTa MUHUCTEPCTBO. EJTMH ChBpEMEHEH Tperiiesl Ha TO3U
COOpHUK TMOKa3Ba, Y€ TOJIIMA YacT OT MPEJIOKCHUSTA Ca aKTyaTHU U JTHEC U UJICUTE
UM Ouxa MO Jaa ObJaT IMOJHOBEHHM WM TIPEJAOCTaBEHHW OTHOBO IIpe] HOBHUTE
PBKOBOJIHM OpraHd (Hamp. BBIPOCUTE 3a EICKTPOHHATAa WJICHTU(UKAIUI Ha
OBIATApCKUTE TPaXJAaHW, KaKTO U MHOTO JIpyru). BbB Bpb3Ka ¢ KOH(EpeHIHsITa ca
MOCTAaBEHU OCHOBUTE HA BUPTyaJIHa OMOIMOTEKA 3a 100pHU MPAKTUKH, TOIbpPKAHA OT
CTYAICHTH B CIICIIMAIIHO U3rpajcHus cait hitp://fman.tu-sofia.bg .

Craptupa ¥ JsITHA TIKOJIA 32 00y4YeHHE HA aJMUHUCTPATHBHU CITYKUTEIN KaKTO
oT cdepara Ha myOJIMYHATA AJAMUHUCTpAlMs, Taka M OT oOjacTtra Ha OW3HEC
aQIMIHUCTpAIHASITA TI0 MPOOJIEMHUTE HA €JIEKTPOHHOTO yripaBieHue. dopmMupa ce aucTa
¢ oOydaBamd MOAYJIM OT TeMaThKaTa Ha HWHQPOPMAIMOHHUTE TEXHOJOTHUU W
yrnpasieHue, 6a3upaHo Ha TsX.
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Bibliography / Bubnnorpacgusn
Author - ATOpR Title - Z2arnaene CQrder-MogpexaaHe .
Filter-antep Title desc - Jarn. ¥ Display-Bux 3 100

DTEARAHE HS NEAHMAT TEKCT HA LOKYMEHT MOKE 0& C& HAaNRasK Camo oT PEMCTRMPEH NoTRedkuTen.

Title / 3arnaeue 0 ion §

Authors £ AETOR . = B
{ WpaKHeTE EbRXy SAMAEWE 28 NOAPoGHa cnpaeka 1)

OpohecHOHANKMEMET B YOREENEHWMETO Ha NyAnudHaTa

g;iq;?:pbum AAMHUHHUCTRAUMA: HOpMHUpaHE HE QCE, Mapus (A
EWCOKOKEANWPMUMAEHW 2fMESCHA M B EKTHEHW MEHMI¥E DK
PazpafoTEaHe M BELEEXNAHE HA CHETEMM 23 YNPSENEHHE
KOHC 0Ly
Buoneta CEMACHO MEXNyHIROAHO NPUEHATUTE CTIHAIRTH ISEJ EaERTE .
LigeTaHoea QO01:2000, IS0 140012004 w IS0 27001:2005 B AeHHOCTTE Ha I}I{DHCWITaHTc -
OOUMHCEWTE 3OMHUHMCTRAUMK B BEArapya
CnMcaHae
JTTHONHMYHA
KpueTo OueHka Ha AeAHOCTH 0T YOREENEHWE HA HOBELIKK AOMUHKCTRALMA", M2
- PECYRCH,ORHMEHTHIEHW EEM M2NENHEHWE B W2ADaHM CTRaHKW- 2004, MHCTUTYT No E
yneHkW Ha DIACP myEnuaHa
AOMUHMCTRELMA,
Ernrapua

KamnaHWA 38 NPOSHaYHocT B OALMHE MNeEEH W CBTRYAHMYECTED .
Meskny OSEHATS W HOO —

[loctaBeH € ¥ BBOPOCHT 3a MPEUU3UPAHE U JIOPU CTaHJAAPTU3HPAHE Ha
TEPMUHOJIOTHATA B Ta3W TEMAaTUYHA OOJACT KAaTO HIUPOKO € JUCKYTHUpaH MPoOJIeMbT
3a W3MOJI3BAHETO HAa TEPMHUHA ,,CJIEKTPOHHO IPABUTEICTBO BMECTO MPABUIHOTO
»€JIEKTPOHHO yIpaBJeHUE" .

3a mBbpPBU BT € MOCTABEH BBIPOCHT 32 HEOOXOAMMOCTTA OT I/IH$OpMaHI/IOHHa
WHTErpalus, KOUTO MO-KbCHO MOJYYH TPAXIAHCTBEHOCT ¢ TEPMHUHA MH(POPMAIIMOHHA
chbBMecTUMOCT (interoperability).

Or 2010r. 3amouBa cTaOwIM3MpaHe Ha TEMaTUYHUTE OOJACTH Ha
KoH(pepeHuuATa. YCTOWMUMBO ce Hanarar: E-ynpaBieHwe B myOJMyHaTa
anmuuuctpanus, E-ynpasnenne B 6u3Heca, OO0yueHne MO €JIEKTPOHHO YIpaBIICHUE.
Ot 2011 r. BHMMaHUETO CE€ Haco4yBa KbM NPUIOKECHHE Ha BHUJCOKOH(EpEeHTHATa
TEXHOJIOTHS 3a MPO3pPadyHOCT B YIpaBIEHUETO U e-aemokpauus, B 2012 r. ca

11



pa3paboTeHH JBE TEXHOJOTMH 3a JHUCTAIMOHHO MPOBEXKIaHE HA BHUICOKOH(EPEHTHH
MEpOINpUATHSA, KbM KOHUTO C TOAUHUTE WHTEPECHT CE€ 3acuiBa. 1€3M TEXHOJIOTHMU
HaMUpAaT TPalHO NMPUWIOKEHHE HE caMO B KOH(EPEHLUATA, HO U B YIPABICHCKUA Ha
3alIUTUTE Ha JOKTOPAHTUTE U Ha MyOJUHUTE JIEKIUH. 32 BCHUKH BHICOKOH(EPEHTHH
3alHCHU C€ BOJU apXUB, OT KOMUTO IpU HEOOXOJUMOCT C€ MPABAT U3BAJKHU U KOIUSI.

B AL L -

E-DEMOCRACIES IN THE
MAKING
- POSITIVE TRENDS OR
NEGATIVE INDICATORS IN
THE CASE OF MACEDONIA

Cnen npuKIOYBAaHETO Ha TMpoekTa ,lleHTbp 3a HayyHU H3CICABAHHUS H
oOydyeHue mo enekTpoHHo ympasieHue* npe3 2012 r., MHK ,E-ynpaBnenue® e
BKJIIOUYCHA B paMKuTe Ha ,,/]IHu Ha HaykaTta Ha TY-Codusa’. OTkpuBaHETO HA TE3U THU
crana npe3 2013 r. Ha eTOTO M3/IJaHue Ha KOH(EPCHIIUATA.

OHU HA HAYKATA

HA
TEXHUHECKW YHUBEPCUTET — CO®MUA

2013

Or 2013r. B TeMarukaTta Ha TieTata KOH(EpEHIMs TpaiHO C€ BKJIIOYBA
NpEACTaBIHETO Ha MpEeau3BUKATENCTBaTa Ha e-AeMokpauusarta. l[IpoabixkaBa
aKTUBHOTO y4YaCTHUE Ha CTYJCHTHTE M MPEACTAaBSIHETO Ha J0OpUTE MPaKTUKU BbHB
BUpTyasiHata Oubnmoreka. Te3u ¢aktu 3ammraBar MsActo kKbM TY-Codus Ha
npodecHOHATHOTO HampaBjieHue: ,AAMHUHHCTpanuss u ynpasieHue“. Te ca
3a0eNs3aHu U OTPA3CHU C PAHXXKUPAHETO MY Ha MPECTIKHATA TPETa MO3UIUS MEXIY
BCUYKM Obiarapcku yHuBepcuteTd. C Ta3u KOH(EpeHLUs CTaBa OTKPUBAHETO Ha
NPECTHXKHOTO 3a Liensd TeXHUYEeCKH YHUBEPCUTET MeponpusTue ,,/JlHu Ha HaykaTa“,
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KOETO C TOAMHHUTE C€ YTBBP)KJIaBa KaTo IIHUPOK, MpeAcTaBUTENeH HayueH popym. Ha
TOBAa MEPOIPUATUE MO3APABICHUA W IUICHAPEH JOKIAJ H3HAcid IpPEACTaBUTEN Ha
MunucTepckus cbBeT Ha PenmyGiuka briarapus.

[lecrata MHK npe3 2014 r. oTkpuBa eXerogHaTa LEJOTOAMUIIHA CECHUsl Ha
,»JlHU Ha Haykata-2014‘“.TemaTukata i ce pa3mmupsBa ¢ IpoOJeMUTE Ha W3I0JI3BaHE
Ha TEJIEKOMYHHKAIMATA B YIIpaBIECHUETO KaTo ce BkiouBa U LlenTspa Ha TY-Codus
3a MEAUITHU KOMYHUKAITUU U TEXHOJOTUH. 3a MbPBU MHT ce npoBexaa [lloy dhopym c
MPEACTaBSIHUS HA MAPTHHOPU OT NpakTukaTa. [IIupoko € npencTaBeH onuTa Ha CTPaHU
ot EBponeiickus cpio3- BenukoOpurtanus, ['epmanus, ABctpus, CrnoBakus, LlIBerms
VYuactsar u noknaau ot Makenonus, Ykpaitna, Mongosa, Manonesus.

IIpe3 2015 r. ce HaBbpmmxa 70 ToAMHU OT Ch3JIaBaHETO Ha TeXHUUYECKUS
yauBepcuteT B Co¢usa. Ilo To3u moBog ce mnpoBene roOuieiiHa cecust Ha
KoH(pepeHUMATa TOA HAACIOB , TexHuuecku yHuBepcuteT-Codusa-70 roaunHu
WHOBaTUMBHHU petieHus’ [IpoBene ce u r00MIeiiHa TIeHapHa CeCHsl MO TOBa MOTO ChC
CaMOCTOSITeNIEH COOpHMK OT TpYJIOBE, OTpa3sBall HAyYHUTE MPUHOCH Ha
YHUBEPCUTETA IIPE3 TE3H CENEMJIECET TOJMHHU, IMPEACTABEHU OT HEMOCPEIACTBEHU
ydyacTHHIIM. B Hero ce pasriexgaT MHOIOTOJMIIHUTE MOCTHKEHUs B 00JacTra Ha
Pa3BUTUETO HA YHUBEPCUTCTCKUTE W HAIMOHAIHUTE HWHQPOPMAIIMOHHU CHUCTEMH,
Ch3/1aBAaHETO U PA3BUTHETO Ha TEJEBU3UATA B bbiarapus, cb34aBaHETO U PA3BUTUETO
Ha YHUBEPCUTETCKUTE U3UUCIUTEIHU LIEHTPOBE B bhirapus.

CONTENTS

MODERN ICT FOR ACADEMIC STUFF ACTIVITIES ESTIMATION IN THE TECHNICAL
UNIVERSITY OF SOFIA

TEACHERS AND ALUMNI OF TECHNICAL UNIVERSITY - SOFIA AND

TELEVISION IN BULGARIA

KIRIL KONOV ... e e 9
INNOVATIVE SOLUTIONS OF TECHNICAL UNIVERSITY OF SOFIA IN

TELEV-ISION

ALEXANDER BEKIARSKI.... ..o e 19

DEVELOPMENT OF THE MANAGEMENT INFORMATION SYSTEM OF
TECHNICAL UNIVERSITY OF SOFIA
ROUMIANA TSANKOV A . . e 35

THE FIRST NETWORK ACADEMIC INFORMATION SYSTEM AND STATISTICS - AISS*89 -
20 YEARS IN FAVOR OF ENGINEERING REVIVAL

VLADIMIR STANCHEV ... 47

THE CREATION OF THE FIRST EDUCATIONAL COMPUTING CENTRE AT UNIVERSITY
IN BULGARIA

STOYCHO STOYCHEV ... e D3

Ha ocmara MHK mipe3 2016 . Ha 6a3ara Ha Hatpynanus B TY-Codus onurt ce
U3BBPIIM pa3lIMpEHHEe Ha TeMaThkaTa Ha KOH(EpeHIHsTa ¢ MNpoOJieMUTe Ha
MPUJIOKEHUE HA MPEKUTE U TEIEKOMYHHKAIIMATA B YIIPABICHUETO U HANMEHOBAHHUETO
i ce Tpanchopmupa B ,E-ynpaBienue u E-xomynukanum®. OCBIIECTBU c€ U
npejaBaHe Ha UBO KaKTO IO BBTPEIIHO YHUBEPCUTETCKA MpekKa, Taka M MO KaHalla
Ha TY-Co¢us B YouTube.

Heerara MHK npe3 2017 r. 3arBbpAuM HOBaTa pa3lIMpEeHA TeMaTUKa M B3€
pelieHue 3a NoAroTOBKa Ha Jiecerara ro0usieiiHa KoHhepeHus.
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3.IMocTHiKeHUS U NPENOPBKHU

B 3axioueHne Moke ¢ YIOBJIETBOPEHHE Ja ce Kaxke, 4e Bedye € MOCTUrHATa
cTabuiHa padoTa Ha KOH(EPHUUATA, a 3a€IHO C TOBA U YCTOMYMBOCT Ha PE3yJITaTUTE
oT mpoekta ,lleHTbp 3a Hay4yHM WH3CIelBaHUS U OO0y4eHHE IO EJEKTPOHHO
ynpasinenue. He camo ce mpexacrtaBaT A00puM NPaKTUKH OT Objarapckara
aJIMUHHCTPATUBHA JIEHHOCT, HO B TIXHOTO OOXBallaHe M aHaJIW3 IIUPOKO ca
BBBJICUEHU U CTYACHTUTE OT KakTo oT CronaHckus ¢akynrer Ha TY-Codus, Taka u ot
npyrute Obarapckud yHuBepcuteTd. Ha Ta3sm ocHoOBa ca NOATOTBEHHM MIIAIM
CHEIHUAIMCTH, KOUTO ca ThPCEHU U CE peaju3upaTr MHOro JoOpe Ha masapa Ha TpyJa.
W3sicHena e HayyHaTa T€MaTHKa, KaTO CBIIEBPEMEHHO € MOCTUTHAaTa CTaOMIIHOCT U
I'bBKABOCT B npoOnemaTukaTa. [locraBenu ca ocHOBUTE Ha (pyHAAMEHTATIHU PELIECHUS
B o0jacTta Ha W3SICHSABAHE Ha TEPMMHOJIOTMITA W CTaHApTU3auuATa. ExerogHo ce
JUCKYyTUpAaT W HaMupaT MNPWIOKEHHE B YIpPaBICHCKAaTa MPAaKTHUKAa HWHOBAaTHUBHU
pelleHus, TUCKyTHpaHu Ha KoH(epeHTHUs (opyMm. PamoctHo e, ye B TIXHOTO
MOTHBHpaHe, (OpMUpaHe M OCBHUICCTBSIBAHE B3eMaT Y4yacTHE M CTYICHTHTE H
JOKTOPaHTHTE.

Bceudku Te3u pe3ynTaTd ¥ MOCTHIKEHUS BBPBAT BHB BB3XOAINA Tpagaris U ca
MIEPCTICKTUBHTE 32 OBJICIIO PA3BUTHE KAKTO B TCOPETUYCH, TaKa M B TIPHIIOKCH aCTICKT.
BaxkHO W mMepCcrneKTUBHO HampaBiieHUE 3a Objeniata padoTa € HaBIW3aHETO Ha
oTOensA3aHUTEe pe3yNTaTh B oOpa3oBareiiHaTa TMpaKTHKAa HE caMO dYpe3 OTACITHHU
KypcoBe, HO H 4Ype3 MOIYJHH CHCTEMH, CTa)XOBE, CICIUATU3AINA W JOPH
MarucThpPCKH M 0aKaJIaBbPCKH CIICIIHATHOCTH.

Bce noBeye ThpceHETO Ha ma3zapa Ha TpyJa Ce€ HacouBa KbM
WHTEPAUCLIUIUIMHAPHATA MOATOTOBKA — MEHMIKbPCKA KBaNM(UKAIUS CHBMECTHO C
MPOEKTAHTCKHA YMEHHS OT MH(POPMALMOHHO-KOMYHHUKAIIMOHHUTE TexHoJoruu. W te3u
WHTErpaHu TMOTPEOHOCTH MMEHHO 33JI0BOJISIBA TMOATOTOBKAaTa B o0JacTTa Ha
€JIEKTPOHHOTO YIIPABJICHHE.
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JEUCTBUTEJHOCT U HH®OPMAILIUS

Joopomup Majamos
Bucwe yyunuwe no menexomynurxayuu u nowu, Cogpus, bBvieapus
XXXXXXXXXXXXXXXX

REALITY AND INFORMATION

Dobromir Malamov
Higher School of Telecommunications and Posts, Sofia, Bulgaria
XXXXXXXXXXXKXXXKXX

Abstract. From the positions of the system-functional approach an analysis is made
and basic principles are defined for the elaboration of an adequate concept of reality.
On the basis of key concepts of reflection theory, the notion of information is consi-
dered as an image of the diversity of reality. It is suggested that the word "informa-
tion" shall be converted into a monosemic term.

Keywords: system-functional analysis, concept of reality, reflection theory, adequate
definition of the notion of information;

BbBenenne

N3BecTHa € MakcuMara, ye ymnpapjieHue 0e3 uHbopManus He MOXKE Ja Ce OCh-
miecTBsiBa. Ts € B cujla KaKTO B MaTepHalIHATa JICUCTBUTEIIHOCT, Taka U B OOIIECTBe-
HOTO OWTHE W BHB BUPTyaTHaTa PEATHOCT. 3HAUNMa € HelHATa BAIMTHOCT U TIPHU eJie-
KTPOHHOTO yIIpaBJICHHE, Hali-Bede MOpajy KOMIUIEKCHHUS XapaKTep Ha HETOBUTE OC-
HOBHH II€JIM - TIPEJOCTaBSIHE Ha MyOJWYHU YCIYTH Ype3 ChbBPEeMEHHU MH(POpPMAITHOH-
HO-KOMYHHKAITMOHHU TEXHOJIOTHH, TTOBUIIABAaHE KAYeCTBOTO HA aJMHUHUCTPATHBHOTO
o0cy’kBaHE M YAOBJICTBOPEHOCTTA HA TPaXKIAaHUTE, HAChpYaBaHE Ha TSIXHOTO aKTHB-
HO yJacTHe B YIIPaBJICHCKUTE Mpoliecu U Ap. ToBa odepTaBa 3HAYMTEITHU W3UCKBAHUS
KBbM KaueCTBOTO Ha HErOBOTO MH(GOPMAIIMOHHO OCUTYPsIBaHE.

B cpBpeMenHOTO MHGMOPMAIIMOHHO 00IIECTBO dymama ,,aHbopmanus’ (om ram.
cvugecms. informatio - passacuenue, uznoswcenue, oceedomenocm, obpaszysane, npedcmasd,
nouwsimue, u om aam. eiazon informare - npuoasam e6uo, gopma, obyuasam, Mucis,
svobpazasam (Capurro, 2003)) MHOrOKpaTHO YBEIWYHM YeCTOTaTa Ha M3MOJI3BaHE, HO
BCE OIII€ HE € €IHOCMUCIIOB TepMUH. OCHOBaHME 3a TOBA J1aBa ,,IICTPOTO’ CMHUCIOBO
MHOT000pa3ue BKJIIOUHUTECIIHO M B CHIUKIONCIUYHUTE OMNPEICICHUSA, HAIpHUMED B
nonynsipHata Wikipedia Ha aHrnuiicku, (peHCKH, HEMCKH, MCIIAHCKH, PYCKH U Ha
npyru e3unu (Capurro, 2003).

B cnemmanusupanute HaydYHO-TIPUIIOKHH Pa3paOOTKH CHIO OUTYBAT MHOXKE-
CTBO ,,pa00THH’’ OTNIPECIICHNSI, OCHOBAHU MIPEIUMHO Ha JIOTUKO-UHTYUTHUBEH TOIXO/ U
YIOBJIETBOPSBAIIN OTPAHMYCHU (TEXHOJIOTHYHHM, NKOHOMUYECKH, YIPABICHCKH U Jp.)
NOTPEOHOCTH B TACHO Hay4YHO-TIpHJI0KHU obnactu (Vigo, 2013), (Stamper, 1993).

AMepukanckuar yueH-umkeHep Kimox Illemon (Shannon, 1993) pasriexna
HHGOPMALMATA IPESAUMHO B KOJIMYECTBEH acIEKT KaTro MsApa 3a IOAPEACHOCT
(opraHu3uMpaHOCT), HaMalsABalla (HEracHTPONHs) HEOIPEICIEHOCTTa Ha HECUTYPHO
ceOute (Shannon,1948). Hpedara e mogoTBOpHA W € B OCHOBara Ha
MaTeMaTHYecKaTa TEOPHS Ha CUTHAJIMTE, HO TS HE ,,yJIaBsI CEMaHTHKO-CTPYKTYPHHS
KOHTEKCT. AHTTHUICKUAT TCUXHUATHP-KHOEepHETUK Yimam EHmoOu cbabpiKaTelnHO
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CBBP3Ba TOHATHETO WMH(OpPMAIMS C KaTErOPUUTE pasjudre M pa3zHooOpasme upes
KHOSPHETHIHHMSI 3aKOH 32 HE0OX0IMMOTO pazHooOpasue (Ashby, 1956).

Pyckusar nmpodecop Apkaauii Ypcyn s aHaau3upa oT puiaocodcka riaeaHa Touka
kaTo BceoOmo cBoiictBo Ha Marepusara (Ursul, 1965). AxamemMux AJeKCaHIBD
JIbOMHH SI KOHKPETH3HUpa KaTo BCEOOI0 HEMATEPHAIHO CBOMCTBO Ha B3aMMOJCHCTBHE
HAa MaTEepPUATHHUS CBAT, OMPEACIANI0 TO0COKaTa Ha JBMIKEHHWE Ha CHEpPrusaTa u
BeriectBoro (Demin, 2007).

C 4gyBcTBO 3a XymoOp Oammata Ha KHOepHETHKaTa (TCOpPHsS Ha YIPaBICHUETO)
Hop6ept Bunep kaspa ,,Mudpopmanusta e nnpopmanys, He MaTepusi 1 HE eHEprus .
[{uTpanaTa MUCHI MOXKE J1a C€ TIPHEME KaTo MIETOBUTO OMPEAeICHNEe OT U3KIFOUBAIIl
THUIT Ha TIOHATUETO MH(POpMAITHSL.

[Tonucemusita (MHOrO3HAYHOCTTA) HA JymMara MHGOpPMAIHs, KaTo MsIpa, CBO-
CTBO, CHOOIIICHUE, PECypC, TaHHU, CBEICHUS, U JIp., € TPUYHWHA 32 MHOTO HETPOIYK-
TUBHH M JOPU CXOJACTUYHH JUCKYCHH — ChBPEMEHHA MPOsiBa Ha MoJia (Ipu3paka) Ha
nazapuiiero (Idola Fori), onucan ot ®pencuc belikbH.

[IpeameT Ha HacTofAIaTa pa3pabOTKa € ChAbPKAHUETO HA MOHATUETO MH(MOP-
Mmarnus. [lenra e, oT miemHa Touka Ha CHCTEeMHO-(DYHKITMOHAHUS TIOIX0]T 1a CE 0Yep-
Tae aJieKBaTHa ChBPEMEHHA KOHIICHIIMSA 3a Pa3HOOOpa3HeTo Ha JEHCTBUTEIHOCTTA
(peasiHOCTTA), B3 OCHOBA Ha KOSITO JyMara ,,aHbopmMalys’ J1a ce MPeBbpHE B MOHO-
CEMUYEH TEPMHH.

1. leliCTBUTEJHOCT M OTPaKEeHHE

N3BecTHO €, ye B 00XBaTa Ha MOHATUETO JAEUCTBUTEIHOCT (PEATHOCT) C€ BKIIIO-
YBa BCUYKO CHIIECTBYBAI0. AHAIU3BT HA MIPOU3X0Ja HEMHUTE 0OEKTH OT IJIeIHA TO-
YKa Ha CUCTEMHO-(YHKIMOHAIHMS MOIX0/] TOKa3Ba, ue Te Morat Aa Obaart:

e NpupoAHU — BceneHa, ranakTUKH, MEXIYTraJaKTUYHO MPOCTPAHCTBO, ThMHA
MaTtepusl, YepHU AYNKHU, 3B€3/H, IUNIAHETH, CKaJu, JUBU )KUBOTHH, PACTCHHUS;

® KYITYpHU — IMBWJIM3allUs, 3HAHUS, KHWUTH, CTPajd, KOMITIOTPH, UHTEPHET,
MPE/ICTABIICHUS], UTPH, OPTaHU3AINH, YITPABICHUS, TEXHOJIOTHH, OU3HEC MPOIEAYPH;

® MPUPOAHO-KYJITYPHU — OMTUTOMEHU >KUBOTHH, MOPOJAU KUBOTUHCKU BUJOBE,
KYJITUBUPAHU PACTEHUS, COPTOBE PACTUTEIIHU KYJATYPH, JOOUB HA MOJIE3HU U3KOMAEMH.

3a xopara JACHCTBUTEIHOCTTA (peaJHOCTTa) BB BPEMETO € MUHAJA (UCTOpHYe-
CKa) WM HacTosa (ChBpEMEHHA), HO HE M Objenia. B nmpocTpaHcTBOTO TS € eAuHHA
(BceoOxBaTHa, Isul0cTHA). Moke na ObAe HeNnpekbCHaTa (KOHTMHYYMHUANIHA) WITU
npeKbcHaTa (IUCKpPETHA, KBAHTOBA). T4 ChIlIECTBYBA B ABE OCHOBHU (HOpPMH — MOJIEBA
Y BELIECTBEHA.

OcHOBHa orlepaloHHa CIIOCOOHOCT Ha YOBEHIKUS MO3BK € pPa3jIMyaBaHETO
(pa3rpaHnyaBaHeTO) Ha OOEKTH OT AEHCTBUTENHOCTTA. TO € BHUJI MHUCIOBHA CIOCOO-
HOCT (ZIEMHOCT), B PE3yJTaT Ha KOSITO C€ IMOJydaBaT KOMIIOHEHTH (ChCTaBKh). Tazu
CIIOCOOHOCT MpaBU ACHCTBUTETHOCTTA pa3HOOOpa3Ha.

B pesyarar ot omepanusaTa pazivyaBaHe MO3BKBT AUCKpeTH3upa (KBAHTOBA)
JNEeUCTBUTETHOCTTa (peaTHOCTTa) KaTto 000CcO0siBa OTIENHU KOMIIOHEHTH (ChCTaBKH,
UHTPAIUCHTH, MOAYJIN), KOUTO sl MpaBsIT MHOroo0OpasHa (pasnooOpasna) (Malamov,
2004).

B pamkuTe Ha ompenesnieHa KOMIIOHEHTa ChIIO € Bb3MOXKHO pa3jiMvaBaHE 0
pa3KpHBaHE Ha €JICMEHTH — YCJIOBHO HEPa3JIOKUMHU ChCTAaBKM Ha KOMITIOHEHTHUTE (om
nam. elementum - nvpsuuna mamepus, CMUXus, 6b3MOICHA 8ePCUsl 34 NPOU3X00Ad HA
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Hazeanuemo e om Hauarnume o6ykeu om 2" ped na aamunckus aigpasum |, m,nut -
el-em-en u tum (Dvoretskiy, 2006)).

EnemenTtute ca HeChCTaBHM (HEAEIMMH, €IEMEHTApHU) KOMIOHEHTH. [IpuHIm-
ITHO C€ pa3jinyaBar JBa TUIA CJIEMEHTH:

e CBbp3BaHM: KauecTBa (onpedensuju xapakmepucmuky Ha 0b6exm) i CBOMCTBA
(cvwecmeenu neommenumu npuzHayU, 0OYCIABAWU PA3IUYUSL UAU CXOOCMEA, CMPAHU
Ha nposieieHue Ha Kayecmeama), HapuMep IUTbTHOCT, TEMIIEPATYpPa, Maca;

e CBbp3Bailly (OTHOIIEHHUS, BPb3KH), HAPUMEP MPUHAJICKHU, NPEAU, OTTOPE,
npUBINYa. 3a€HO C MHUUJCHIMUTE (TOYKUTE HA CBBbpP3BaHE) T€ (POPMHUPAT CTPYKTY-
paTta Ha KOMIIOHEHTaTa.

PaznuyaBaHeTo Ha ChCTABHU YaCTU (CHCTABKHU) B KOMIIOHEHTUTE € BUJ MHUCIIO-
BHA JISHHOCT OT TUN aHaiu3. Pa3znuuaBanusi, BOJEUIM 10 pa3KpUBAHE HA BCUUYKH €Jie-
MEHTH Ha J1aJIcHa KOMIIOHEHTA Ca ONEepaTop MbJICH AaHAJIN3 HA KOMIIOHEHTATA.

Pa3nnuaBaHeTo Ha KOMIIOHEHTU W €JIEMEHTH B JEHCTBUTEIHOCTTA € YCJIOBHO
(OTHOCUTENHO, KOHBEHIIMOHAIHO), JOKATO Pa3IMYaBaHETO HA CBbP3BAHU U CBBP3BAILHU
KOMITOHEHTH WJIH €JIEMEHTH IO MPUHIIUI € O€3yCIOBHO (HO HE U aOCOJIIOTHO).

[ToHsiTHETO KOMITIOHEHTa MOXE J1a c€ JepuHUpa KaTO ISUIOCTHOCT (€AUHHOCT),
ChCTaBEHA OT CBOMCTBA W BPB3KU MEX1y TiX. [Ipu ToBa ompenesieHHE MOHATHETO
KOMIIOHEHTA CTaBa HEPA3IUYMUMO OT MOHIATHETO KAYECTRO.

CBoiicTBaTa WM BPB3KHUTE, CHCTABSAIIM BCSIKA KOMIIOHEHTAa CaMoO YCIOBHO
(KOHBEHLIMOHAIHO) CE€ OMNPEAENSIT KaTO €IEMEHTH, 3al[0TO MHOIO OT TSX JOIbJIHU-
TEIHO MOraTr Ja ObJaT pas3ioxkeHu. Hanpumep cBOKMCTBOTO Temmeparypa UMa UHTEH-
3UBHOCT (BEJIMYMHA); MacaTra Ha BEUIECTBO MOXKE J1a € XOMOTeHHa (MJIM XETEepPOreHHa,
Pa3HOPOJIHA) U CHIIO0 UMa BEJIMYMHA;, Bph3KaTa MPUBJIMYAHE (MIPUTETIITHE) MOXKE Ja €
rpaBuTaMOHHA (0m 1am. gravitas - mescecm) v 1a UMa CHJIa, WK J]a € EMOLIMOHAJHA,
CeKCcyasHa M ChIIO J1a UMa UHTEH3UBHOCT.

HepasnoxumocTra Ha KOMIIOHEHTUTE Ha JIEMCTBUTEIIHOCTTA € YCJIOBHA - UCTO-
pudecku € oOyciioBeHa (3aBUCHMa) OT PaBHUINETO HA MO3HAHUE, B CMHUCHI, Y€ TOBA
KOETO Mpeau € OUI0 HEepa3JoKUMO MOHACTOSIIEM MOXE J1a CE OKaXKe IEKOMIO3UpYye-
MO, T. €. €IEMEHTHT MOKE J1a CE OKaK€ KOMIIOHEHTA, HAIIPUMEDP aTOM.

BbB BpeMeTO KOMIIOHEHTUTE HA JIEUCTBUTEIHOCTTA WM OCTaBaT €IHU U ChIIU
(MHBapWAHTHU) WK YaCTUYHO (HAMMBJIHO) C€ MPOMEHSAT U CTaBaT IPYTH KOMIIOHEHTH.
KommoHeHTuTE MMaT CBOM ,,/KU3HEH LUKBI B JECUCTBUTEIHOCTTA, T. €. MPE3 CBOETO
CBIIIECTBYBaHE BbB BPEMETO U MPOCTPAHCTBOTO T€ MPEMHUHABAT MPE3 OCHOBHU (ha3u —
dbopmupane (paxxnane, Bb3HUKBaHE, 00pa3yBaHe), pa3BUTHE (€BOJIOINS, NWHBOJIOIINS),
pasnanane (3aruBaHe, pasjarasne, Je3UHTETpUpaHe, YHUILIOKABaHE).

Mexy cBbp3BaHU KOMIIOHEHTH (€JIEMEHTH) Ha JACHCTBUTEIIHOCTTA MIPUHIIUITHO
CBHUIECTBYBAT BpPB3KH (CBBpP3BAIIM KOMIIOHEHTH) OT THUIOBE: JEHCTBUE, B3aMMO-
nercTBue (MHTEPACIEHIINS ), OTHOIIEHUE (KOHCTEIIAIIHS).

[Ipu Bpb3Ka oT TUN JeicTBUE (omepaTop, PYHKIUSA, aKT, JESHUE) MEXIY JIBE
KOMIIOHEHTH C€ OCBHIIECTBABA U3MEHEHUE caMO Ha eHa OT TsaX. Hanmpumep npu apac-
KaHe C JWaMaHT 10 CTHKJIO HE ce HabiomaBa 3a0esexnma poMsiHa B JielcTBaIaTa
KOMITOHEHTA - TMaMaHTa, a caMo B MOJIOkKEHATa HA JIEUCTBHE KOMIIOHEHTA — CTHKJIIO-
T0. Moxe aa ce oTOenexu, 4e OT CBOSI CTpaHa JEUCTBUETO CHIIO MOXE Aa Obae Mo-
JUIOKEHO Ha IPYro IEWCTBHE U TOTaBa MOCIEAHOTO € Bb3ACHCTBHUE.
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[Ipu Bpb3ka OT THUN B3aUMOJAEUCTBUE (MHTEpPICNECHLMS, B3aUMO3aBUCUMOCT)
BB3HUKBAT WU3MEHEHUS B JBETE€ KOMIIOHEHTH, HAPUMEP IPH yAAap ChC CTOMAHEH YyK
BBPXY JKeJIe3€H NMPHT Bb3HUKBAT IUIACTUYHH JIehOpMaIliU U B IBETE KOMIOHEHTH.

[Tpu BpBb3Ka OT THUI OTHOIIEHUE (KOHCTENALMS, om am. CUM — 3aedHo u stella -
36€30a) HE CE€ OCBHILIECTBSIBAT M3MEHEHUS HAa Y4YacTBAlIUTE KOMIIOHEHTH, HAIpUMEp
pasnonaraHero (JUCHO3ULMATA) HAa MENIKa BbPXY IIaXMAaTHO MOJ€ HE BOAM 1O IpO-
MsIHa B CHUIHOCTHUTE XapaKTEPUCTUKHA HUTO Ha TEIIKaTa, HUTO B ChOTBETHOTO IIaX-
MaTHO TMOJIE.

Bp®b3ka ot Tan neiictBue (oneparop, GyHKIMA) MOXKe Aa Oblie onpesiesieHa KaTo
paspylieHrue (yHUIIOXKaBaHe, JEKOMIIO3UPAaHE, IE3UHTErPUPAHE), AKO KOMIIOHEHTATa,
MOJJIOKEHA Ha JIEUCTBHETO CBHIIECTBEHO CE M3MEHS, T. €. HEWHM CBHIIHOCTHH Xa-
PaKTEpUCTUKH HE OCTaBaT chiuTe. Hampumep npu CuiieH ynap ¢ jkele3eH YyK BbpXY
CTBKJIEHO TOITYE CE€ YHUIIOKaBa popMaTa Ha TOMUYETO — TO CE paslajia Ha MapyeTa.

AKO TIpy BpB3Ka OT THUII AEHUCTBUE WA B3aUMOJEHCTBUE CHIIECTBEHO HE CE U3-
MEHST NOJJI0KEHATa KOMIIOHEHTa, TOraBa TO3M THUII Bpb3Ka CE€ OINpeAess Karo oTpa-
’KCHHE - OCHOBHO CBOMCTBO Ha MaTepuaiHara aeiicreurentoct (Pavlov, 1947), (Ursul,
1973).

Pe3ynrarsT OoT nelcTBUE MM B3aUMOJICHCTBUE OT TUIl OTPaXXCHHE € MaTepua-
JeH win uaeaneH oopas (Image, Bild, Picture). Hanpumep, Hatuckanetro Ha penedeH
OpOH30B meyvaT (OpUruHai ) BbPXY BOChUYHA IIJIACTUHA € JICMCTBUE OT TUI OTpPaKEHUE.
3a1oTo ChCTAaBbT HA IUIACTMHATA OCTaBa ChUIUS M caMoO ce Komupa (opmaTa (OpUru-
Haja) Ha 1eJyaTa, a CaMUsT IeYaT ChIIECTBEHO HE C€ M3MEHS. AMIUTUTYJIHA MOJTyJia-
Usl Ha HOCEIla YeCTOTa B CUTHAM € Apyr npumMep 3a otpaxenue. Kparepu Bbpxy Jly-
HaTa ca pe3yaTar Ha B3aUMOZCUCTBUE OT TUIT OTPAXKEHHUE — CIIEU OT yAap Ha METEOPHU.

Mosxe na ce orOenexu, 4e OT TJ€JHA TOYKAa Ha TEOPUSTa Ha OTPAKEHUETO
(Pavlov, 1947), (Ursul, 1973) B o0Omuus ciyyait HIMa SCHO pa3InyMMa IPaHKIIa MEXKTY
BPB3KM OT THUIl OTHOIIEHME W OT THUN B3aUMOJCWCTBHE— TSI € pa3Mura
(MHOTOBapHMallMOHHA, Ha  aQHel.  fuzzy) W TPEACTaBIsiBA  HEMPEKbCHAT
(KOHTHHYYMUAJIEH) MPEX0]l OT OTHOUIEHHE KbM B3aMMOJEHCTBUE U 0OPATHO.

[Ipu Bcsiko OTpa)keHHE OMPEEIIEHN €IEMEHTH Ha B3aMMOJEHCTBALIUTE KOMIIO-
HEHTU-OPUTHHAIH, C€ BB3MPOU3BEKIAT (IyOaupaT) BbpXY TAX, & CAMUTE B3aMMOJIEH -
CTBaIll KOMIIOHEHTU CTaBaT HOCUTENM Ha oOpa3u. Hocurenu Ha oOpa3u morart na ca
BCSAKAKbB BUJ] MaTePUATHH TeJia, KOUTO UMAT CBOMCTBOTO Jla ChXPaHSBAT PE3yJITaTh
OT oTpakeHust (00pa3u) 3a ONpeIeICH BpEMEBH HHTEPBAJL.

Bb3 ocHOBa Ha M3JI0KEHUTE MPUHLMITHA TOCTAHOBKHU MOHATHETO 00pa3 (ciexa,
Oener, MHAMKAIMS, CUMIITOM, CUHIPOM) C€ OMNpE/eis KaTO MHOXKECTBA OT BB3NPOU3-
BEJICHU Ype3 OTPAKECHUE EJIEMEHTH (KOMIOHEHTH) Ha OpuUTrHHaN (00EKT) BHPXY OIpe-
JIeJIeHU HOCUTEIH.

OT cBOs CTpaHa BCEKM HOCHTEN Ha 00pa3 Moxke Ja Oblie OpUTHMHANI MPU HOBO
JercTBUE (B3aMMOICHCTBUE, BB3/ICICTBUE) OT TUIl OTpaxkeHue. Hanpumep cnen 3amu-
BaHe oOpasa Ha medara BbPXY BOChKa C TMIICOBA Kailia, CJe BTBBPSBAHETO U IIIE Ce
NOJIy4H 00pa3 Ha OPUTHHANIA, HO B€Y€ C HOCUTEN BTBBPJIEHOTO TUIICOBO OJIOKYE.

2. IIpeoOpa3yBane u Mmeramop¢o3a Ha o0pa3u
Bcekn mHauBua HOCH B ce0e CHM MHOXKECTBO oOpasH (CHCTeMa OT) OT pa3HOo-
Opa3uero Ha 3a00UKaAIaTa ro MaTepUalHa JeUCTBUTETHOCT. [IbpBUYHM HOCUTETU
Ha Te3W 00pa3u ca eKCTEePOPELENTOPUTE (CETUBHU OPTraHU Y KUBUTE OPTraHU3MU ChC
CIIOCOOHOCT Ja BB3MpPUEMAT MPOMEHHU B OKOJHATA Cpela W Jla T MPEHACAT MO IEH-
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TpaJlHaTa WM BEreTaTHBHATAa HEPBHU CHCTEMHU 3a 00pabOTKa) HAMpUMEp peTWHA Ha
OKOTO, ThIIaHY€ Ha YXOTO, KOKHU WJIM BKYCOBHU PEICTITOPH | JIp.

Excrepo- m mHTEpOpEnenTopuTe Ha YoBeKa — ¢oToperentopu (ouun), 3ByKope-
nentopu (yiu), TepMoperenTopu (Koxa), XeMoperenTopu (e3uk, Hoc), OoJIKopelern-
TOpH, PEIENTOPH Ha BECTUOYJIapHHS amapaT W Ap., Mpeodpa3yBaT MEpIENTHBHUTE
€JIEMEHTHA Ha 00pasuTe B HEPBHU UMIIYJICH, KOUTO 110 ad)epEHTHUTE HEBPOHU (cemus-
HU CMPYKMYPHU KOMNOHEHMU HA HEeP8HAMA CUCMeMA, NPOBedcOauU CUSHAIU OMm Nne-
pughepusima KoM yeHmvpa) ce MPeHacIT B MO3bKA.

CrnenoBatennHO 0Opa3uTe UMAT OTHOCUTENEH (CYOEKTUBEH) XapaKTep — 3aBUCST
KaKTO OT CETHBHUTE OpPraHu, OT pa3lelIuTesIHaTa UM CIIOCOOHOCT (PEe30Iolus), OT
TAXHOTO Pa3MOJIOKEHNE B TIPOCTPAHCTBOTO M BPEMETO OTHOCHO opHruHana (o0ekra),
Taka ¥ OT amnepueniusaTa (om iam. apperceptio - 0Cb3HAMO Bb3Npusmue, npu Koemo
OCMUCTAHEMO, pa3oupanemo cmaga 6b3 OCHO8A HA 6ede NPUOoOUmMU NO3HAHUSA, NPeo-
cmasu, cxeawanus, auyeH onum), OT CyOEKTUBHOCTTA HA IJIeHATa TOYKA, OT €MO-
[IMOHAIIHOTO ChCTOSIHUE U JP.

B o0mmst ciydaii mpu omepanusita npeodpasyBaHe ce MPOMEHS WM Ce CMEHS
HOCUTEJISAT Ha o0pa3a, HO HE W HEroBOTO KayecTBO. OCHOBaHME 3a TOBa € CIIOCOO-
HOCTTa Ha YOBEKa OMOCPEACTBEHO (C MOAXOAIIN CPEJICTBA) /1a Bb3MPOU3BEkKaa 00pa-
3u. Hampumep B mpolieca Ha pucyBaHe C€ OCBIIECTBSIBA Bepura OT IpeoOpas3yBaliu
oTiepaIuy U CMsHA Ha HOCUTENH, CXeMaTUIHO U300pa3eHU CaKTO CIIe/IBa:

opuzunan — \ceemnuna — louna pemuna — mepenu umnyncu —
agpepenmnu nesponu| — mo3vk — legpepenmuu neeponu| — myckynu na pvkama —
Monue — pucynxa na xapmus — uacmuuen o6pa3 Ha opuzuHaLd)

HezaBucuMo OT MHOXECTBOTO MpeoOpa3yBaHMs, C€ BB3MPOU3BEXkaAa 00pas,
KOWTO € eAHaKbhB WM MOoA00EH (CXO/IEH) C OpUTuHaia, T. €. popmupa ce odpa3 — mb-
JIEH WJIK YaCTUYCH, UCTUHEH WJIU HE.

MOo3BKbT MpuUTEXKaBa U ONEPALMOHHATA CIIOCOOHOCT Ja 3anameTsia oopasu. C
HElHa MOMOI BB3MPOU3BEKIAHETO UM MOXKE Ja ObJe OCHIIECTBEHO (IIPEHECEHO) B
ObIenieTo. 3amaMeTsIBaHEeTO JaBa BH3MOXKHOCT Ha MO3bKa Ja acoruupa (om sam.
associatio — cveodunenue, 63aumospwv3Ka) HOBOTIOCTBIBAIIKA 00pa3u ¢ oOpas3u (mpe-
CTaBHU), ChILIECTBYBAILIA B HETOBATa NaMeT (Ch3HAHUE).

OmneparmonHara crocoOHOCT 3a acolMupane (CBbp3BaHE), HAPUMEP IO BpeMe
U/WIU MACTO, TIO TOJ00ME WJIM MPOTUBOIOJIOKHOCT W JIp. JaBa BB3MOXKHOCT €IHU
o0Opa3u 1a ce ChIOCTaBAT Ha ApPYru 0e3 orpaHwueHus: npu n3bopa. Hampumep kyky-
pUTaHe Ha MEeTeN acOIMaTUBHO CHIIOCTABs MpeACTaBa 3a u3rpeB Ha CirbHIIE U 00paTHO
- YECTO 30paTa ce CBHP3Ba C KyYKypHTaIll MeTe.

Korato upe3 moroBapsiHe (KOHBEHIIUS) Ha €AHH 00Opa3d Ce€ CHIOCTABAT JAPYTH,
OT BHUJ 3HAIM, CAMBOJIM WJIM JyMH, TOTaBa ONEpanusITa ¢ UMEHyBaHe. Bropara cur-
HaJHa CUCTEMa, Pa3UYHHUTE BUIOBE €3WIIM M MUCMEHOCTH, aJIMUHUCTPATUBHUTE JO-
KyMEHTHU U (OPMYJISIpHU ca pe3yaTaT Ha oreparusita UMeHyBaHe Ha 00pasH.

OOpatHaTa omepalisi Ha IMEHYBAaHETO € OCMHCIISIHE - CBIIOCTaBsiHE 00pa3 Ha
JIOTOBOPEH 3HaK (CMMBOJ, AyMa). B pe3ynrar Ha ocmucisiHeTo (pa3dupaHeTo) B Ch3-
HaHUETO ce PopMUpaT MPECTABU - HEMBJIHH (0000IICHN) 00pa3u Ha OPUTHHAIA.

BbB BpB3Ka ¢ OTpaXECHUETO HAyYHATA AUCITUIUIMHA XCPMEHEBTHKA pas3Tiexkaa
NOHATHETO "pa3dupaHe" KaTo Ha-00XBaTHO U ChAbpKATENHO. Upe3 dyHKuIUsITA pa3-
OupaHe ce cxBallla CMUChJIa Ha 00pa3a, BHUKBA C€ B HErOBOTO ChIbpkaHue. bazu-
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paliku ce Ha afneplenTUBHU 3HaHUsA, pa3dupaHeTo o0xBaia QYHKIUUTE THIKYBaHE U
MHTEpIpeTHpaHe Ha oOpa3u U MpaBH CMHCHIIA HAa 00pasa siceH 3a cyoekra (Malamov,
2017).

Onepanusita (PyHKIUATA), MPU KOSTO HAa 3HAK (CHUMBOJI, IyMa) C€ CBHIIOCTaBs
JpYT 3HaK (CUMBOJ, JyMa) Bb3 OCHOBA Ha JIOTOBapsiHE € Orepalusi OT THUI KOJUpaHE.
OOpaTHa omnepaiys Ha KOJAMPAHETO € omnepanusta aexoaupane. [Ipu ckpura koaupa-
nia onepanus (JiMrca Ha MpueTa KOHBEHIUS, TOTOBOPEHOCT) KOJUPAHETO € Mmudpu-
paHe (KpUIITHpaHe) - OT ChIIOCTaBeHU 3HaK (Imudpupan o0pa3) HE MOXKE IIPSKO J1a ce
y3Hae OpUrMHAIHUSA 3HaK (00pa3).

B mno-cnoxHus ciaydail Bceku o0Opa3 (Wi 3HaK) MOXKE Ja MPEThPIA METaMOP-
do3a (om ep. metamorphosis — npeobpazysane, usmenenue), T. €. Aa 0bJe MOIIOKCH
Ha cHCTeMa OT MHOKECTBO ONEpallMy - Mpeodpa3yBaHe, acollMUpaHe, UMEHYBaHE, KO-
nupane u np. Upes oOpatHute onepanus (IeKoaupaHe, OCMUCIsHE, pa30upaHe u Jip.)
npeTbprenusT meramopgdo3a olOpa3 (WM 3HaK) MOxe na aemeramopdosupa B (1a
BB3BBPHE) IbPBOHAYATIHO OTpa3eHUTE (MEPLUENTUBHUTE) KOMIIOHEHTH HA OpUTHHAJIA.

3. I/IH(l)OpMalll/lﬂ — ONPEACJICHUEC U CHITHOCTHH XaPaKTEPUCTUKH

AHamu3bT Ha BB3MOXXHOCTHTE 3a M3pabOTBaHE ajcKBaTHA MeHUHHIIMS HA TI0-
HATHETO MH(pOpMAIHS MMOKa3Ba, Y€ TO € ONPEACIMMO MHIAYKTUBHO (om sam. inductio
8beedene) - KaTo 0010 (MHBApUAHTHO CEUCHHUE) B ChIBbPIKAHUATA HA MOAOPAHU KOH-
KpeTusupanu (padboTHu) noHsATUs. [TloHacTosdIeM Bce Olle HE € Bb3MOKHO HETOBOTO
nenykTuBHO (om nam. deductio — u3Bexaam) neduHUpaHe Ype3 KOMIUIEKC OT aKCHO-
MU, ChCTABSIIN HETOBOTO ChbPKaHUE U 00XBAT.

B komyHukanuoHHusi mnporec oOpaszutre meramopdo3upar — MPETHPIISIBAT
npeoOpa3yBaHe, acOIMUpaHe, IMEHYBAaHE | JIp., IPU KOETO CMUCHIBT UM CE€ 3ala3Ba u
€ Bb3MOHA TSIXHATA Bb3MPOU3BOJAUMOCT B TbPBOHAYAIIHUS UM BH/I.

N3noxeHnTe MOCTAaHOBKM JaBaT OCHOBAHHE MOHATHETO WHMOpMaIms na ce
oTIpe/ieN, KaTO MHBApHAHTa Ha 00pa3, He3aBHCEeIla OT HETOBUTE MeTaMOPhO3U U OT
CMsHaTa Ha MaTepuaaHuTe My HocuTenu. Cropen ToBa cCXBallaHe HHPOpMaNHsITa 3a
Ja7ieH OpUTHHAM € €Ha W ChIlla, HE3aBUCHUMO OT TOBa Jlajiu € BbB ¢opma Ha obpa3s,
npeoOpa3yBaH o0pa3, UMe Ha 00pa3 Win Koj (3HaK, CHMBOJ) Ha 00pa3, U € He3aBUCe-
1a OT CMsIHAaTa Ha HOCUTEJIUTE Ha o0pasa.

[To-ompocTeHo kaszaHo, WH(pOpMAIUATA 3a OMPEASICH OPUTHHAN OT JICUCTBH-
TEJTHOCTTa € CHUCTEeMa OT KauecTBa (CBOMCTBA), oTpa3eHU (M3pa3eHH) B HEroB obOpas
(0OMKHOBEHO YaCTHUECH) - MATEPHAJICH HJIH UACAJICH PE3YJITAT OT OTPAKCHHE.

ChabpkaHHETO M O0XBATHT Ha MOHATHETO WH(OpMAIUs IMOKa3BaT, 4ye€ TO € C
paHT Ha KaTeropus, KakTo HapuMep MOHSATUATA MaTePHsi, TPOCTPAHCTBO, BPEME U JIp.
[Tomo6HO € Ha kaTteropusita eHeprus. Kakto TS mma 3a chabpkaHue oOmoTo (ce-
YEHUETO) Ha TOHATHUATA MEXaHWYHA, CICKTPUYecKa, TOTUIMHHA W Ap. POopMHU, Taka U
uHpopMalusaTa UMa 3a ChIbpKaHUE OOIIOTO (CEYEHUETO) HAa KOHKPETHH (PopMH Ha
outyBane Ha nH(popMaluaTa — oOpa3Ha, TEKCTOBA, 3HAKOBA, CAMBOJIHA U JIP.

Bwxnanero 3a chiiHOCTTa HAa MH(POpPMAIUATA KATO HEMIO Pa3TUYHO OT HEUHUTE
HOCHTEJIM, J1aBa OCHOBaHWE JCHCTBUTEIIHOCTTA JIa CE BMYKIA M KaTo BHpTyaiHa (om
anen. Virtual reality — nepeanna oeticmeumennocm, cwvzoasana u ynkyuonupauwia ¢
nomowyma Ha ,,8UCoKu’”’ UHGOPMAYUOHHU mexHoao2uu). BeIpekn 4e hu3ndecku He €
HaJIMYHA, TS CHIISCTBYBA M IMOPAJM TOBA HAW-KPATKO ompeneicHue (OT M3KIIOYBAIIL
THUT) 32 Hes € ,,HeU3NIeCcKa peasHoCT .
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Nudopmanusara He mpuTekaBa CBOMCTBOTO MaTE€pPUANHOCT, 3al]0TO MpeMUHA-
BaHETO OT €JHA B Apyra (GopMa UM OT €IMH B IPYT HOCUTEN HE C€ ChIIBTCTBA C ,,lIpe-
MeCTBaHE” Ha BEIECTBEHA WJIM ToJieBa (opmMa Ha MarepusiTa. AHAJIOTUYHO KaKTO
IIPEMUHABAHETO Ha TOIUIMHHA €HEPTHsi OT €JHO B JIPYro TSAJIO HE CE OCHIIECTBSBA C
npemecTBane Ha ,,piaoructoHu’ (om ep. ployiotoc - 20psAw, 6b3NAAMEHUM, XUNOme-
Mmu4Ha ,,02HeHa cyocmanyus”, OGezmeznoser @ayuo, UNwvIBAWA 20pUMUmME Beuje-
cmea), KakKBOTO € CXBAII[AHETO Ha CPETHOBEKOBHU MeTa()U3HIIH.

Hocutenu Ha nndopmaimst Morat aa ObJaT BCSIKaKBU MaTepuaiHu 00eKTH (BbB
BEIIIECTBEHA WJIH MOJIeBa (POPMH), CIOCOOHM J1a ChbXPaHABAT PA3TUYUMOCTH, HAIIPUMEpP
CTBKJIO, METal, IIJIaT, XapTHUs, MarHUTHAa JIGHTa WM ONTHYEeH MJHWCK, YWII, eJie-
KTPOMAarHUTHO WJIHA TPAaBUTALIMOHHO 1oJje u Ap. Upes Tsax uHbopmaiusta Moxe 1a ce
npeHacsi BbB BpeMeTO (KaTo ce 3amaMeTsBa) W/WIM B MPOCTPAHCTBOTO (KaTo ce Impe-
7aBa, MpeHacs) M0 KOMYHUKAIMOHHU KaHaJH, HAlpUMEp 4pe3 3BYKOBHU HIIU €JIEKTPO-
MarHUTHU BBJIHU, €ICKTPUYECKH HUMIYJICH U Ap. MaTepuanmHUAT HOCHTEN 3aeIHO C
uHpopMaIuATa, KOSITO HOCH B IIpolieca Ha IpejaBaHe, € CUTHAJL.

Nudopmanus Moxe Ja ce YHHUIIOKH CaMO KOTaTo CE€ YHUUIIOXKAT (U3TPHAT)
BCUYKM HEHHW OOpa3W WIM 3HAIlM, HE3aBHUCHUMO OT TsaxHaTa ¢opMa WM KOTaTo Ce
YHMILIO’)KAT BCUUKM HEHHU HOCHUTEIM 3a€IHO C oOpa3zute (WM 3HALUTE, CUMBOJIUTE)
BBpXY TAX. KaTo mpaBuiio chxpaHsiBaHETO Ha MH(OpMALUATA BbB BPEMETO € M0-MaJl-
KO YSI3BUMO, OTKOJIKOTO MIPH HEWHOTO MpeaBaHe B MPOCTPAHCTBOTO.

YoBemkuAT MO3BK TMPUTEKaBa OIMEpalOHHA BB3MOXKHOCT Ype3 MUCIOBHU
,»MEXaHU3MH J]a TeHepupa HOBa UH(OpMaLMs OT onpezesieHu (IT03HATH, OCMHUCIICHH,
pa3bpaHu) MHPOPMAILMOHHU KOMIIOHEHTH WJIM €JeMEHTH. |'eHepupaHaTa HOBa WH-
dopmarnus Moxke aa Obne aeHoratHa (om nam. denotatum - obosnauaemo) 3a coiie-
CTBYBAlll WJIM OCBIIECTBUM OpPUTHMHAI WIM Ja € Oe3leHOTaTHa, T. €. a € o0pa3 Ha
HEChIIECTBYBAIIl (HEBb3MOXKEH) B JICHCTBUTEITHOCTTAa OpUTHHAT (00EKT).

JIeHOTaThTHT MOXKE Jla € PEajHO CHIIECTBYBAI] MaTepHalieH 00eKT (MpeaMer,
JKMBO CBIIECTBO) WJIM MHCIIUM, HAealieH (4yBCTBO, OTHOIeHHE U Ap.). [Ipumepu 3a
0e3eHoTaTHa MH(pOpPMAIUsS ca KEHTaBbp, pycajka, caTup, MUHOTaBbp, MEpHETYyM-
mobwite (om aam. perpetuum mobile - seuno dsusicenue) n ap. B mocneaHo Bpeme
BB3HUKHA HOB TEPMHUH CHUMYJAKbp (om szam. Simulacrum, simulo - uzobpasicenue),
npeiokeH ot ¢ppenckus couunotor JXKau boxpuap (Jean Baudrillard) 3a umenyBane
Ha Konue 6e3 OpUruHal, 3a 3aMsiHa Ha PEaIHOTO ChbC CEMUOTHYEH 3HAK (CUMBOI).

CuHTe3upaHeTo Ha 00pa3u BbB BUJ HAa OCHILIECTBUMU OPUTHMHAIU — HAYYHO-
IPUIIOKHU Pa3pabOTKH, XYIOKECTBEHU MPOU3BEICHUS, TPOSKTH, U300PETCHUs, CH-
MyJaluy, LeJd U Ap. € COJUACH U3TOYHHUK 32 HOBa MH(OpMaLKs C OTPOMHO 3HaYCHHUE
32 NHOBAaTUBHOTO COLMAITHO-MKOHOMUYECKO Pa3BUTHE HA YOBEUYECTBOTO.

3a uMeHyBaHe Ha MH(MOpMaIHS, TEHEpUPaHa OT YOBEIIKHS MO3bK CE€ M3MOJI3Ba
TEpMUHBT Hjed (MUciaoBeH oOpa3). Maeun ce ch3aaBaT upe3 aBTOHOMHU JACHHOCTU Ha
MO3bKa — yMO3aKJII0uaBaHe, TBOpPEHe, MeuTacHe, (pantazupane u mnp. Kakro oOpasure,
Taka W UJIeUTe B YaCTHOCT UMAT COOCTBEHO CHIIIECTBYBaHE, COOCTBEH ,,)KHUBOT .

WNnente morat na ObIaT ChbXpaHSBAaHU W IMpeNaBaHU, U3KPUBSBAHW U YHUIIIO-
KaBaHU, KaKTO Bcska npyra nHpopmanms. CbBpeMeHHaTa HayKa HE BIDKIA HAUYWH 3a
chXpaHsBaHe (IIPEHACAHE) HAa UJEH BbB BPEMETO W/WIM MPOCTPAHCTBOTO O€3 Mocpe-
HUYECTBO Ha MaTepHAIHW HOCUTENH. JloKaTo mapaHayyHU TEOpUH, €K30TepHKaTa,
€30TepHUKaTa U MUCTHKATA JOIYCKAT Ta3u Bb3MOMXKHOCT.
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3akioueHue

OrnpenensiHeTo Ha TepMHHA WH(OpPMaIMA KaTO MHBApUaHTa (CEUEHHE) Ha KOH-
KpETU3HPaHU 00pa3u MMa TEOPETUIHO M MPAKTHYECKO 3HAYCHHE. MOHOCEMUIHOTO MY
pazOupaHe € MpeArnocTaBka 3a aJeKBAaTHOCT B 0Opa30BaHUETO, MEAMMUTE 3a 0OIie-
CTBEHO OCBEIOMsIBaHE, EJICKTPOHHOTO YIIpaBJieHUE U Jp. 3a MbIHOLEHHOTO Pa3BUTHE
Ha TOCJIETHOTO € HEOOXOAUM pallMoHalieH n300p U pa3paboTka Ha 00pa3u BHB BUJ
JIECHO TPWIOKUMH OH3HEC-TpoleypH, paOoTHU (GopMyssipu (TEMIUIEHTH) W JIp.
Bcuuku koMmoHeHTUTe Ha MHGOPMAIIMOHHATA MY JIOTUCTHKA CJeABa W3IS0 Ja ca
MOTYMHEHN Ha OCHOBHHTE IIEJIH - MTOBUIIaBaHE Ha €(h)EKTUBHOCTTA, KA4eCTBOTO U pa3-
HOOOpa3nueTo Ha aIMUHUCTPATUBHH YCIYTH, IPEIOCTaBIHN Ha TpaKIaHU 1 OU3HECca.
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THE eIDAS REGULATION

Prof. Dr. George Georgiev Dimitrov
University of Library Studies and Information Technologies, Bulgaria
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Abstract. In a world where services increasingly become digital and cross-border and
cross-sector electronic transactions become irreplaceable, the EU Digital Single
Market is receiving a major boost with the adopted in 2016 Regulation (EU) No
910/2014 of the European Parliament and of the Council on electronic identification
and trust services for electronic transactions in the internal market (hereinafter
“Regulation No 910/2014” or “the Regulation™).

Keywords: e-1D Regulation, eIDAS Regulation, electronic transactions, trust services,
electronic identification

1. BbBeaenue

Pernamentsr mpuer or EBponelickusa mapinameHT u CpBera Ha 23.07.2014 .
ormenst JlupextuBa 1999/93/EC orTHocHO mpaBHaTa pamka Ha OOImHOCTTa 3a
€JIEKTPOHHUTE TMOANKMCH U KMMa 3a LeJl MPEOoJ0JIIBAHE HAa CErallHUTE NPOIYCKUA B
CUTYPHOCTTA M OIlEpaTUBHATa CbBMECTHUMOCT. PErilaMeHTBT ce€ CTpEMH Ja YBEINYHU
IPO3PAaYHOCTTA, HEYTPAIHOCTTA U €(EKTUBHOCTTA Ha €JIEKTPOHHOTO B3aUMO/JICHCTBUE
MEXAY IpaKJaHuTe, Ou3Heca U MyOIMYHUTE OPTraHy B MyOJIMKAIUs Ype3 Ch3JaBaHe Ha
npeaBUaMMa, CHAa U eEeKTUBHA MpaBHA Cpella 32 CUTYPHU U HAJIEKIAHU €IEKTPOHHU
TpaH3aKIUH.

PernamMeHThT BBbBEXJa MHOBAIIMM B PETYJIATOPHUTE PAMKU KAaKTO 3a €JIEKTPOHHA
UACHTU(UKALINS, TaKa U 32 €JIEKTPOHHU JJOBEPUTEIHH YCIyTH.

[lo oTHOmEHWE Ha eneKTpoHHaTa uAeHTUUKaMs, PernamMeHTHT BBBEXKIA
OPUHIMOIUTE HA ONEpaTMBHA CBBMECTUMOCT M 32 B3aUMHO IIPU3HABaHE Ha
HAI[MOHAJHUTE CXEMH 3a MJIEHTU(UKALKsA, 32 KOUTO € M3BBPILICHO YBEJOMsBaHE Ha
EBponelickata xomucus. B pesynrar Ha ToBa rpaxnmanute Ha EC me morar na
U3I0JI3BaT COOCTBEHUTE CH HAIlMOHAJIHHU WICHTHU(PHUKAIMOHHU CPEACTBA 3a JOCTHI J0
oOLIeCTBEHH yCIyTH B AbpikaBuTe-wieHkH Ha EC, KpAeTo ca Hamuue Apyru CXeMH 3a
unaeHTuukanus. [lo oTHOLIEHUE HA TOBEPUTEIHUTE YCIyTH, PermaMeHThT usrpaxia
VMHOBAaTMBHA IpaBHA paMKa, LEJAIA 3aKOHHOTO NpPU3HABAaHE M NPHIOKEHHE Ha
JIOBEPUTEIIHUTE YCIYTHM B paznuyHuTe abpxkaBu B pamkute Ha EC. Ilo-koHKpeTHO,
PernameHTHT rapantupa, 4ye €JICeKTPOHHHUTE MOAMUCH U €JIEKTPOHHUTE MEeYaTH MMaT
chlllaTa MpaBHA CTOMHOCT KAKTO MOJIUCH U TMe4yaTH (U3MYECKU IOJOKEHH BBPXY
JIOKYMEHT, Y€ YCIYTUTE 3a €JIEKTPOHEH BPEMEBH Ie€4aT U EJIEKTPOHHA MpenopbyaHa
[olla ca MPaBHO JOMYCTHUMHM M Y€ aBTEHTUYHOCTTA Ha JaJIeH CalWT MoXe Ja Obie
yIOCTOBEPEHA.

HeszaBucumo ue PermamentsT € B cmia or 17 centemBpu 2014 r., HEroBOTO
npuiarade 3anousa oT 1 romu 2016 1., ¢ Manku U3KIIOYEHHS - peluila aKTOBE 3a
U3IBbJIHEHUE OIll€ HE ca MpHUETH. BbhIpeku ToBa, BIM3aHETO B CHJIA HA periaMeHTa
MO3BOJIM Ha JIbP’KaBUTE-UWJIECHKHU Ja 3all0yHaT pa3pab0TBAHETO HAIIMOHAIHHU CXEMH 3a
uAeHTU(UKAIMS ¥ 3a IpU3HABaHE HA TaKWBa Ha JAPYTUTE AbpKaBUTE-UJICHKH, 3a
KOUTO € M3BbpIIEHO yBeAoMsBaHe. Hsakou yactu ot pasnopendute Ha Pernamenra ce
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nmpwiIaraT MocTeneHHo. Pa3mopenduTe oTHACAIM ce€ 10 €JIEKTPOHHHU JOBEPUTEITHU
ycinyru ce mpuiaraT oT 1 ronmu 2016 T., I0KaTO TE€3UM OTHOCHO 3aIbIKUTEITHOTO
B3aMMHO MPU3HABAaHE HA CXEMMTE 3a €JIEKTPOHHA MACHTHU(PUKALIUS ca MPEABUACHU 3a
cpenata Ha 2018.

2. HepocTaTbum U He00X0AUMOCT OT pedopma

Pequma mpobrmeMu, npenu3BHKBAIIM CBHBAaHE Ha eBpomeiickata 1udpoa
MKOHOMHUKA W CIUpAId HEHHHUS PAcTeX OsXa MUPOKO JUCKYTUPAHU U MOTBBPICHO
HeKoJKokpaTHO oT opranuTe Ha EC. B cpoOmennero Ha Komucusta ot 26 aBrycT
2010 r., o3arnaBeHo ,,IIporpama B obsactra Ha HUPPOBUTE TeXHOJOrUU 3a EBpoma”
Oerie oTOeNsA3aHO, Y€ pa3NoOKbCAHOCTTA Ha U(POBUA Nazap, JUIcaTa Ha ONepaTUBHA
CHbBMECTHUMOCT U pacTslaTa KHOepIpecThIITHOCT MPEACTABISABAT OCHOBHH NPEUYKU 3a
pacTexa Ha nugpoBaTa UKOHOMUKA U CJIEAO0BATEIHO € HYKHO Ja OBbAaT Mpeo J0JICHH.
B npyr cBon moxymeHt - Jlokmana 3a rpaxpanctBoto Ha EC 3a 2010 r., o3arnaBeH
»lIpeMaxBaHe Ha NPEYKUTE 3a YINPAKHABAHE HA MpaBaTa Ha rpaxnanure Ha EC”,
Komucusita u3ThKkBa ChUIO Taka HEOOXOJUMOCTTA Jla CE€ IMPEOJIOJIEAT OCHOBHUTE
TPYJHOCTH, KOUTO BB3NpENATCTBAT rpaxkaaHute Ha Cpro3a Ja ce Bb3MOA3BAT OT
npeiuMcTBaTa Ha LHUQPPOBHUS €AMHEH Ta3ap W [OpeylaraHuTe Ha  HEro
TpaHCTpaHUYHUTE LU(POBHU yciayru. B nombiaHeHHe, B cBOe ChOOIIEHUE 32 MEIUUTE,
o3aryaBeHo ,,CNHChK ChC 3a7auuTe B 00JacTTa Ha HMU(PPOBUTE TEXHOJOTUHU: HOBUTE
npuoputeTu 3a nepuoaa 2013 — 2014 r.”4, nybnukyBano Ha 18 nexemBpu 2012 1.,
Komucusra nomueprana akra, 4ye ,,liudpoBaTa UKOHOMHUKA CE pa3pacTBa CelAeM IIbTU
no-Obp30 B CpPaBHEHUE C OCTAHAIUTE HKOHOMHYECKH OTpPACId, HO MOHACTOSIIEM
NOTEHUUATbT M HE MOXKE /1a Ce pa3rbpHE MOpPaau HEXOMOI'€HHAaTa 00IloeBpomeiicka
paMKa Ha mnoiauTukute”. Jlpyr ycTaHOBEeH TmpoOjeM € OOCTOSITENICTBOTO, Ye
JlupekTuBarta 3a €JIeKTPOHHHUTE MOJANMUCUS 00XBallla €IEeKTPOHHUTE MOJIKUCH, ,,HO HE
NpeAocTaBd ISAJOCTHA TPAHCTPAHUYHA U MEXKAYCEKTOpHAa paMKa 3a CUTYpHHU,
HAJICKIHU M JIECHU 3a M3MOJI3BAHE EJEKTPOHHU TpaHcakuuu 6. KakTo 3armaBuero
noJicka3Ba, JlupekTuBara 3a €JeKTPOHHUTE MOANMUCH MOKPUBA €IUHCTBEHO 00JIacTTa
Ha EJIEKTPOHHUTE MOJNKHCH U HE ChIbpKa JOMBIHUTEIHU MPaBUia OTHOCHO JPYry
JIOBEPUTEIIHN YCITYyTU, KOUTO JHEC CE€ CUMTAT 32 BAXKHU 3a Ch3/IaBAaHETO HA JIOBEPHUE U
curypHocT Ha EBponeiickust undpoB equHeH nazap.

3. CurypHu TpaHCaKkUIuu

Bcuuku Te3u HeNOCTaThbUM IIPEACTABISIBAT CEPUO3HO IPEAU3BUKATEICTBO IPEX
EBpomneiickara komucus, kosto npe3 2011 r. Geme npukanena ot ChBeTa AONpPUHECE
KbM IU(PPOBUS €IMHEH Ia3ap Ype3 Ch3/1aBAHETO Ha MOAXOASIIN YCIOBUS 32 B3aUMHO
TPaHCTPAHUYHO TpPHU3HABaHE Ha  KIIOYOBUTE  (PaKkTOpW, KaTo EJIEeKTPOHHA
UACHTU(GUKALMS, €JIEeKTPOHHM JOKYMEHTH, €JEKTPOHHU TOJMUCA M YCIYT'H IO
€JIEKTPOHHO JIOCTaBSIHE.

[To cpenpara Mexay BiAM3aHEeTO Ha B cuia Ha Pernmamenta (koeto ce ciayud Ha 17
centemBpu 2014 r.) ¥ JAeHS, KOraTo MOBEYETO OT MOBEUETO OT pa3mopeaduTe Ha
PernmamenTa mie 3amounat aa ce npuiarat (1 ronum 2016 r.) usriexaa 6e30macHo Ja ce
KaXe, 4e IMPEeIU3BUKATEIICTBOTO € OWJI0 TMPHUETO C PajJoCT U CKOpo Iie Oble
PEOJOJISHO.

Permament Ne 910/2014 mpencraBnsiBa siceH U U3UepHaTeNIeH HHCTPYMEHTAPUYM 3a
Ch3/1aBaHE HA MEXAHW3MU U MpaBWia 3a  HANACKIHU U CHUTYPHU EJIEKTPOHHU
TpaH3akUUMU. PernmamMeHTsT € u3NpaBeH Mpe]  NpeAu3BUKATeNCcTBaTa  KbM
MEKIyYHAPOJIHUTE TPAaH3aKLMK U TSIXHATa [PpaBHA paMKa, IOPOJECHHU OT Pa3BUTUETO HA
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HOBH TexHOJOruH. Taka PermaMeHThT ¢ TOTOBHOCT 00XBallla BhIIPOCH, KOUTO HUKOTA
npenu He ca Owin perynupanu Ha HuBo EC.

4. MeTo10/10THY€H MOAX0/1 U YTOYHEHUS

Enna ot ocHoBHute 1menum Ha Permament Ne 910/2014 e na ce npemaxHat
CBIIECTBYBAIIUTEe Oapuepw Tpen TpaHCTpaHWYHATA ymoTpeda Ha IIHUPOKO
U3MOJI3BAHUTE B  OTACIHUTE JIbpPXKAaBH WICHKH CpEJICTBAa 3a  CJIIEKTPOHHA
uaeHTHU(PUKAIMSA 3a YyJIOCTOBEpSBAaHE HAa aBTCHTHMYHOCT, JOKOJKOTO Te3u Oapuepu
npedat Ha rpaxaanute Ha EC ma m3moi3BaT cBOsITa €JIEKTPOHHA MICHTU(DHKAIUS 32
YAOCTOBEPSIBAHE HA MJICHTUYHOCTTA CH B JIpyra JbpskaBa WiICHKA U HE MO3BOJISBAT Ha
JIOCTAaBYMIIUTE HA YCIYTW Jla C€ BB3IOJI3BAT B II'bJHA CTEIEH OT MPEUMYIlECTBAaTa Ha
BbTpEIIHUS Ma3ap. PeriiamMeHThT pas3riiexkja W JUIcaTa Ha B3aUMHO IPU3HABAHE
MeXIy abpkaBuTe dieHKH B EC Ha cxemuTe 3a eIeKTpOHHA HJICHTH(HUKAIUI Ha
HaIMOHAJIHO PaBHUILE YPE3 MpUjIaraHe Ha palMoHajeH U Jo0pe MpeMepeH MOoaXo/I.

Ha nbpBO MsiCcTO, IPUIIOKHOTO MMOJIE HAa PeriiameHTa € BHUMATEIHO OrpaHuYeHo. 3a
IeJUTe Ha TpaHCTpaHWYHATa ymoTpeba Ha cpeiacTBatra 3a  €JICKTPOHHA
uaeHTugukanus, PermameHThT oOXBama camo oOwiecTBeHHM yciayru. Ha vacTHus
CEKTOp € MpeJOoCTaBeHAa IMbJIHA aBTOHOMMS. He3aBUCHMMO OT TOBA, YaCTHUAT CEKTOP
OuBa aKTUBHO HaChpuaBaH Ja I10JI13Ba Ha JJOOPOBOJIHA OCHOBA CPE/ICTBA 3a €JICKTPOHHA
uIeHTU(PUKAIMS B paMKUTE Ha CXeMa 3a UAEHTU(UKAIMS, 32 KOSTO € H3BBPILICHO
YBEJIOMSIBaHE, KOTaTO BB3HUKHE TaKaBa HYXJa 3a OHJIAH YCIYTH WU €JICKTPOHHHU
TPaHCaKIIUH.

Ha BTOpO MACTO, Ha IHPKABUTE YJICHKH € JAaJicHa ToJisiMa CTENEH Ha HE3aBUCUMOCT.
Te 3ama3Bar MpaBOTO CH Ja M3IMOJ3BAT WU BBHBEKIAT CPEJICTBA 3a €JICKTPOHHATa
uaeHTU(PUKAIMS 32 [IEJIUTE Ha JIOCTHIIA 10 OHJIAH yCIIyr. [IbpiKaBUTE YWICHKHU ChIIO
Taka Morar Jia peliaBaT Jajiu Ja yBeaomsiBaT EBponelickaTa KOMUCHS 32 BCUUKHU WM
32 HAKOM OT U3MOJI3BAaHWTE Ha HAIMOHAJIHO pABHUIINE CXEMU 3a EJEeKTPOHHA
UACHTU(UKALMS TPU IOCTHI 10 oOmecTBeHU oHdaiiH ycinyru. C PernamenTa He ce
[IeJIM HaMmeca I10 OTHOIIEHHWE Ha CHUCTEMHUTE 3a YNpaBJICHHWE Ha €JIEeKTPOHHATa
CaMOJIMYHOCT W CBBP3aHUTE C TAX HHPPACTPYKTYpPH, YCTAaHOBEHHU B IbP)KABUTE
yieHku. [{enTa Ha HACTOSIUS PETJIaMEHT € Ja C€ TapaHTHpa, Y€ € BB3MOXKHO Jia CE
OCBIIIECTBAT CHTYpHAa €JICKTPOHHA HWJICHTH(HUKAIMA U CHTYPHO EJIICKTPOHHO
yJOCTOBEPSIBAHE HAa aBTEHTUYHOCT.

Ha nocnegno MscTo, HO Hal-BaXXHOTO, PernmaMeHTBHT c€ OCHOBaBa HE Ha CTPOTHU
HOpPMATHUBHM TIpaBMJIa, a Ha HaOop oT npuHounu. IlogoOHa T'BBKABOCT IpHaBa
JTOMBIHUTEIHA CTOMHOCT HAa MEXaHU3MUTE, BbBeleHU ¢ PernamenTta. JIOKyMEHTHT €
0oOBBp3aH C TMPUHIWNA HA TEXHOJOTMYHA HEYTPATHOCT, KOETO O3HayaBa, 4Ye
PernaMeHThT He BBBEXKJA H3HUCKBAHMS, KOWTO MOrarT Ja OBJaT W3IIBIHEHU
€IUHCTBEHO OT ONpe/Ae/iCHa MPUBWICTUPOBAHA TEXHOJIOTHSA. THKMO HAMpPOTHB —
mpaBHaTa cuia Ha PermameHra Moke na ObJe MOCTHTHATa 4Ype3 KAKBHTO U Jia €
TEXHUYECKU CPEJICTBA, KOUTO YJIOBJIETBOPSBAT WM3WCKBAHMATA, BBBEJIECHU OT HETO.
Pernament No 910/2014 BB3mpuemMa moaxoj, KOUTO € OTKPUT KbM HHOBAIUUTE U
NpeABMKIa akTyajlHa HOpPMaTMBHA paMKa, CHOTBETCTBAIllla HA HEMNPEKbCHATO
pacTsIIMTE TEMIIOBE Ha pa3BUTHE HA TEXHOJOTWMTE. JIpyr NpuUHIUI, 3ajJeTHal B
Pernamenta e, de wMeroauTe 3a cepTuduIMpaHe Ha CUTYPHOCTTAa Ha
WHOOPMAITMOHHUTE TEXHOJOTHU ca Oa3upaHn Ha MEXAYHAPOJHU CTaHIAPTH.
BaumarenHo e npenBuicHa U €BeHTyajaHa Ob/ela MosiBa HAa WHOBATHBHU PEIICHUS U
yCIIYTH, 3a KOUTO BCE OI€ MOXE Ja HE ca HaJMIEe CTaHJapTU 3a CUTypHOCT. B
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MOJO0HU CITydan JOKYMEHTHT MPEABMKIA M3IOJI3BAHE HA AaNTEPHATHBHU MPOIECH,
CBHIIOCTABUMHU ChC CHIIECTBYBAIIUTE CTAaHAAPTH.

He3aBucumo ot ropecrniomeHnatute ytouHeHusi, Permament No 910/2014 mno
CBIIECTBO MPOKapBa JiBa MPaBHU MEXaHW3Ma — BbBEXKJa MPUHIIMIA 32 MPU3HABAaHE HA
cpenctBaTa 3a eleKkTpoHHa wujeHTUdukanus (elD) mexny abpxKaBUTEe WICHKH U
Ch3J1aBa 00111a TpaBHA paMKa 3a U3MOJI3BAHETO HA JOBEPUTEIIHU YCIIYTH.

5. BzaumHOTO NMpU3HaBaHEe HaA CPEACTBATA 3a CJICKTPOHHA I/II[eHTl/I(l)I/IKaIlI/ISI

B3anMHOTO TIp3HaBaHE Ha CpPEACTBATA 3a €JICKTPOHHA WIACHTU(UKAITUS, BHBEICHO
¢ PernameHtra ce OTKposiBa KaTO MNPHUHIMI OT MNbPBOCTENEHHO 3HadeHHWe. Tou
obocHoBaBa ocHoBHata I1ien Ha Perimament Ne 910/2014, a uMeHHO wumesTa 3a
BbBEXK/IaHE HA MEXaHU3bM, TapaHTHUpalll, Y€ rpakAaHUTE U NPEANPUITUATA MOTaT Aa
U3MOJI3BAaT €JIEKTPOHHA  CH HUJEHTU(UKAIUS 3a JOCThI JI0 Hal-MaJlKo TpHU
obmectBenure yciayru B menus EC. CbriaacHO TO3M NPHHIMI, AbPKaBUTE UYICHKU
cileaBa Ja MpHU3HABAT €lHa Ha Jpyra cpelcTBaTa 3a €JIEKTPOHHA HACHTU(DUKAIUIS
U3/IaJICHd B paMKUTE Ha cxeMa 3a HUACHTHU(UKAIMA9 3a KOSITO € H3BBPIICHO
yBeJloMsIBaHe. MeXaHU3MbT 1€ C€ Ipuiara B cliydauTe, Korarto HallMOHAJTHOTO MPaBo
WM aJMUHUCTpAaTUBHATAa NPAKTUKAa HW3UCKBAT EJICKTPOHHA HACHTHU(UKALUS Ype3
CpelncTBa 3a €JIEKTPOHHA HUACHTHU(UKAIMS U YIOCTOBEPSBAHE HAa AaBTEHTUYHOCT 3a
JOCThIIA JI0 JlaJicHa yclyra, IpeoCcTaBsIHa OHJIAiH OT OpraH OT MyOJUYHHUS CEKTOP.
Bennara miom € wu3BBpIIEHO JO0OPOBOJIHO YBEJAOMSBAaHE OTHOCHO CXeMa 3a
CJICKTPOHHA WACHTU(PUKALMS, B3aUMHOTO NPU3HABAHE CTaBa 3aBJDKUTEITHO TIPH
YCJIOBHE, Y€ ca U3IBJIHEHH YCIOBUATA, onipeeieHu B Permament Ne 910/2014.

[IpyHIMOBT HA B3aWUMHOTO IPU3HABAHE € M3TPAJCH HAa OCHOBAaTa Ha HAKOJIKO
eJIEMEHTA, IeJISAIIM Ch3JaBaHe Ha JOBEPUE MEXAY AbP>KaBUTE YJICHKU U rapaHTUpaHE
Ha YCIEUIHOTO MpUJIaraHe Ha HETOBUTE MEXaHU3MHU.

Ha mbpBO MscTO, 32 1a MOKE €IHO CPEJCTBO 3a €JIEKTPOHHA WISCHTU(DUKAIUS HA
JaJieHa JbpikaBa WieHKa Ja ObJe MPU3HATO OT JPYTUTE AbPXKABHU UJICHKHU, TO TPsOBa
na ObJe M3MaZeH B paMKUTE Ha cXeMa 3a UJeHTU(DUKAIHUS, 32 KOATO € U3BBHPIICHO
yBeZloMsiBaHe 0 EBporelickata KOMHCHS U KOETO € Oujgo myOJuKyBaHO B
Od¢unnanuus BectHuk Ha EC.

Jpyr Ba)keH €JIEeMEHT € HMUBOTO Ha OCUTYPEHOCT Ha CpeJ/icTBaTa 3a €JIIEKTPOHHA
unentudukanus. Kakto € nmocoyeHo B cboOpaxkeHusta Ha Permament Ne 910/2014,
HUBaTa Ha OCUTYPEHOCT CJe[Ba Jia XapakTepu3upaT CTENEHTa Ha HAJICKIHOCT Ha
CPENCTBOTO 3a €JIEKTPOHHA UJICHTU(DHUKAIMS MPU YCTAHOBSBAHE HA CAMOJIMYHOCTTA Ha
naneHo Jyimie. HUBOTO Ha OCUTYpEHOCT 3aBUCH OT CTEIMEHTAa Ha HAaJIeKIHOCT, KOETO
CPEICTBOTO 3a €JIEKTPOHHA WACHTHU(PUKAIUS TIPENOCTaBd IO OTHOIICHHE Ha
CaMOJIMYHOCTTA Ha JaJ€HO JIMIE, U C€ OCHOBAaBa Ha MPOLECH, YITPABICHCKU IEMHOCTH
U U3BBPIIBAHU TEXHUYECKH TpoBepku. Cropen Te3u KpPUTEpUU, HUBOTO Ha
OCUTYPEHOCT OM MOTJIO J1a C€ KaTeropusupa Karo ,,HUCKO®, ,,3HAUUTEITHO* U ,,BUCOKO".
3a 1nenuTe Ha B3aMMHOTO NpPHU3HABaHE, CPEACTBOTO 3a €JIEKTPOHHA HUJICHTH(UKAIUS,
W3aJICHO OT JlaJiecHa JbpkaBa 4WICHKa, TpsiOBa Ja CHOTBETCTBA HAa HUBO Ha
OCUTYPEHOCT, PAaBHO WJIA MO- BHUCOKO OT HHUBOTO HAa OCHT'YPEHOCT, M3MCKBAHO OT
CHOTBETHHSI OpraH OT MyOJUYHUSI CEKTOp, 3a OHJAWH JOCThMa J0 Ta3u yciyra B
I'bpBaTa JAbprKaBa WICHKA, MPU YCIOBHE Y€ HUBOTO Ha OCUTYPEHOCT Ha TE€3U CPE/ICTBA
3a eJIEKTPOHHA WISHTU(UKAIUS ChOTBETCTBA HA HUBO HAa OCUTYPEHOCT ,,3HAYUTEITHO
10 wm ,Bucoxko” 11. B3auMHOTO TipU3HABaHE HA CXEMH 3a €JICKTPOHHA
uACHTU(UKAIMS, YMETO HUBO Ha OCUTYPEHOCT € ,,HUcko™“ 12, e moOpoBonHo. B
JOMBJIHEHNE, ChOTBETHHUAT OPTaH OT MyOJWYHHS CEKTOp TPsSOBa Ja mpujara HUBO Ha
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OCUTYPEHOCT ,,3HAYUTEIHO WM ,,BUCOKO * 10 OTHOILIEHUE HA NOCTHIA JO Ta3U OHJIANH
yCIiyra.

TexHU4YecKOoTO CBhTPYJHUUYECTBO U OINEpaTMBHATA ChbBMECTHUMOCT Ca JIPYT BaXKEH
€JIEMEHT, Bb3 OCHOBAa Ha KOWTO € M3rpaJieH MPUHIUIBT 3a B3aUMHO IPU3HABAHE.
Jbp>KaBUTE YJIEHKU CU ChTPYAHUYAT IO OTHOILIEHUE HA CUTYPHOCTTA HA CXEMHUTE 3a
CJIEKTPOHHA WACHTU(PUKALMUS W TapaHTUpAT, Y€ EJICKTPOHHUTE CXEMH 3a
uaeHTUUKAINS, 32 KOUTO € U3BBLPIINCHO yBeaoMsiBane Ha KommucusTa ca onepaTuBHO
ChBMECTUMH. 3a LEIUTE Ha ONEepaTUBHATa ChbBMECTUMOCT, PEriaMeHThT yCTaHOBSIBA
paMKa 3a oOlepaThuBHAa CHBMECTHMOCT, CBhCTOSIIA C€ OT 3aJaBaHe HAa MUHHUMAJIHU
TEXHUYECKU M3UCKBAHUS BBHB BPb3Ka C HUBATa Ha OCUTYPEHOCT, KaTErOpU3UpaHEe Ha
HAallUOHAJIHUTE HHUBAa HAa OCUTYPEHOCT, 3aJaBaHE HA MHUHHMAIHU TEXHUYECKU
M3UCKBAHUS 3a ONEepaTUBHA ChbBMECTUMOCT, KAKTO U MUHUMAJICH HA0Op OT JJaHHH 3a
uaeHTUGUKAIMS Ha JIMIETO, MEXaHU3MH 3a YpeXJIaHe Ha CIOopoBe M 0OOLM
ONEpPaTUBHHU CTaHIApPTH 3a CUTYpHOCT. Pamkara 3a omepaTMBHa ChBMECTUMOCT C€
CMsTa, 4€ Cce MPUAbPKAa KbM IMPHUHIMIA 3a TEXHOJIOTMYHA HEYTPAIHOCT, Jla Cla3Ba
€BPONEHUCKUTE U MEXIYHAPOJHUTE CTAaHAAPTH, Ja yJIECHSIBA CIA3BAaHETO HA MPUHIUIIA
3a 3aliTa Ha JIMYHHUS KUBOT W J1a TapaHTUpa, Y€ JUYHUTE JaHHU ce 00padoTBat
3aKOHOCHOOpA3HO.

B3auMHOTO mpu3HaBaHE Ha CpeACTBaTa 3a €JICKTPOHHA MIEHTU(UKAIUS O3HAuYaBa
CBIIO, Y€ TBPKABUTE YJICHKHU MPEAOCTABAT TPAHCTPAHUYHU OHJIANH BH3MOKHOCTH 32
YAOCTOBEPSIBAHE HA aBTEHTHUYHOCT. T€3M TpaHCIPAHUYHU BB3MOMKHOCT CII€/IBa J1a CE
penocTaBiT Oe3IUIaTHO, KOraTo C€ W3BBpIIBAa BHB Bpb3Ka C OHJIAWH YCIyra,
npeocTaBsHa OT OpraH oT MyoJuuHus cekTop. [1o oTHOIIeHHE Ha CyOEeKTH, KOUTO HE
ca OpraHd OT NYyOJUYHHS CEKTOp, IbPKABUTE UIECHKH, IO CBOS MpELEHKa, Ja
OTPENICIISIT YCJIOBUS 3a JOCTBII 0 OHJAWH YJOCTOBEpsIBaHE, MPHU YCJIOBUE Y€ TE3U
YCJIOBUS HE Ca HEMPOMOPIIMOHATHU U JUCKPUMUHAIIMOHHU KbM CTPAHUTE, YCTAHOBEHU
B JIpyra JIbp>KaBa YiIeHKA.

PernameHThT BbBEXJ1a U HAOOP OT MpaBUiia OTHOCHO OTTOBOPHOCTTA. BKitoueHa e
OTTOBOPHOCTTa Ha JbpPKaBUTE YICHKH (3a IIETH, NPUYMHEHU Ha (U3UYECKO WU
IOpUJIMYECKO JIMIIE TOpaJAy HECNa3BaHE HA W3UCKBAHUATA, CBBbpP3aHU C JAHHU 3a
uaeHTUPUKaIMs Ha JMIa), Ha W3JaTelass Ha CPEACTBOTO 3a EJEKTPOHHA
uneHTUGUKaIMs (3a MeTH, MPUIUHEHN Ha GU3UYECKO WIH IOPUANYECKO JIUIIE TTOpaIu
HECMOCOOHOCT CpPEJICTBOTO 3a €JEKTpPOHHA UACHTU(UKAIMSA Cce€ TMPUIUIIe Ha
MPaBUJIHOTO JIUIIE), HA CTpaHaTa, U3BBPIIBAIlA MpolleaypaTa Mo yJ0CTOBEpsBaHE Ha
aBTEHTUYHOCTTA (32 MIETH, IPUYMHEHN HA (PU3NYECKO WK IOPUIUYECKO JIUIE TOpaIu
HECIOCOOHOCT Jia TapaHTUpa MPaBWIHOTO (DYHKIIMOHHWPAHE Ha yJIOCTOBEPSBAHETO HA
aBTEHTUYHOCT).

6. 3akao4YeHue

PermameHThT 1M MOBUINIABaHE HA JOBEPUETO U YIOOCTBOTO B TpPaHCTPAHUUHU
CJICKTPOHHU TpaH3aKIMM B AbpkaBuTe-wieHku Ha EC wu mnpencrarisBa
3a0enexuTeIeH MOMEHT B 3akoHogaTenHus apceHas Ha EC mo oTHomieHwe Ha
udpoBUs €ANHEH Ma3ap, JOKOJKOTO M3TPaXAaHETO Ha JIOBEPUE B OHJIAWH cpejaTa B
JTHEIITHO BpPEME UIpae M3KIIOUUTEIHO BaKHA POJII B MKOHOMHYECKOTO U COIIMATTHO
pa3zButHe. PernameHThT € 3a0enexuTeliHa Kpauka Hanmpea KbM Ch3[JaBaHETO Ha 0011a
pamMKa 3a CHTYpPHH EJEKTPOHHU B3aMMOJEHCTBUSI MEXAY TpakaaHute, OusHeca W
JbP>KaBHUTE OPTaHu.

[Ipuemanero Ha Permament Ne 910/2014 e pesynarar oT ocTtpaTta HyXzAa OT
yKpenBaHe Ha pa3BuTHeTO0 Ha nudpoBus mazap Ha EC upe3 BBBEXKIaHE Ha
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ChIilacyBaHa W BceoOXBaTHAa IMpaBHA paMKa, KOSTO Ja 3a3[paBUd Hali-HOBHUTE
MOCTUXKEHUSI B 007acTTa, Karo B CBIIOTO BpeMe, OTCTPaHU YCTAHOBEHUTE
HEJIOCTATBIIH.
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OCUI'YPABAHE HA OIIEPATUBHA CbBMECTUMOCT IIPH
HMHTEI'PUPAHE HA CUCTEMMU 3A AIMUHUCTPATUBHUA YCJIIYI'

HecuciaBa IlerpoBa
Hronomuuecku ynusepcumem - Bapna, bvaeapus
XXXXXXXXXHXXHKXXXXXXXXXXXXX

ENSURING INTEROPERABILITY IN INTEGRATION OF
ADMINISTRATIVE SERVICES SYSTEMS

Desislava Petrova
University of Economics - Varna, Bulgaria
XHXXXXKXXXXXXXKXIXXXXXXXX

Abstract. The initiation of the new information technology in the overall activity of
public administration and the development of the global network Internet are
fundamental in the creation of new and contemporary solution about interaction
between administration, citizens and business. Based on these interactions, citizens
and businesses can request and receive administrative services by electronic means
and they are offered in the context of e-Government. The administrative services that
the Internet offers have an important role in the development of e-Government in
Bulgaria. Essential for the implementation of administrative electronic services ant
their online offering is the need to create an integrating system that will improve the
complex administrative services by electronic means. Thus gradually achieving a full
automated electronic data exchange between different administrations. Consequently,
the main purpose of this report is set apart, namely to explore the methods and
techniques that ensure he interoperability when integrating systems for administrative
services.

Keywords: e-government, public administration, administrative services,
interoperability, benefits, integrating systems, citizens

1. BbBegenue

BobBexxnanero Ha HOBUTE MH(DOPMAIIMOHHU TEXHOJOTUM B ISUIOCTHATA JIEUHOCT
Ha MyOJIMYHATa aJMUHUCTpAIUS U Pa3BUTHUETO Ha riobanHaTta Mpexa MuTepHer ca
byHIaMEHT, BBPXY KOWTO C€ W3rPpaXJaT HOBH, CHBPEMEHHHM pEIICHHUS Ha
B3aMMOJICUCTBUE MEXIY aJIMUHHUCTpAIUITA, TPAXAaHUTe U Ou3Heca. Bb3 ocHOBa Ha
T€3W B3aMMOOTHOIICHUS TPaXXAaHUTE U OM3HEcCAa MoraT Jia 3asBABaT U Jia MOJy4YaBat
aIMUHUCTPATUBHU YCIIYT'M IO €JIEKTPOHEH IbT, KOUTO CE€ IpeijaraT MHTEH3UBHO B
KOHTEKCTa Ha €JIEKTPOHHOTO MPABUTENICTBO. PosATa Ha aJIMUHUCTPATUBHUTE YCIIYTH,
npeagarand 1no VHTEpHET, € MHOro BaXXHAa 3a pPAa3BUTHUETO HA EIEKTPOHHOTO
ynpasyieHue B boiarapus. [lonnTukara 3a pa3BUTHE HA €JIEKTPOHHOTO MPABUTEIICTBO €
HEJIOCTAaThYHO pa3paboTeHa TeMa B HAyUYHUTE U3CJIC/IBAaHUS U € CBhP3aHa MPEeJAUMHO C
MosiIBaTa Ha HOPMATHUBHM AKTOBE M KOMEHTapu Mo BbIpoca. HoBusT mornen Kbpm
TeMaTa, KOUTO HACTOSIIMS JOKJIAJ Ipejjara, € HaCOYEH KbM TEOPETUYHO OCMUCIISIHE
M MpakTUYECKa HACOUYCHOCT HA SBJICHUETO ‘“‘€©JEKTPOHHO IPABUTEICTBO TMpe3
npr3Mara Ha aMUHUCTPALIMUTE, OCUTYPSBAIY aIMUHUCTPATUBHU YCIYTH.
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W3KIIOYMTETHO ~ BaXXHO  OOCTOSITEJICTBO 33  peallM3UpaHeTo  Ha
aJIMUHUCTPATHUBHUTE CJICKTPOHHU YCIYTH U TSAXHOTO €(PEKTHBHO MpejjiaraHe OHJIANHH
¢ HeoOXOAMMOCTTa OT M3TPaKIAHEe Ha WHTEIPUpPaHa CHCTEMa, KOSATO IIe TIO3BOJIH Ja
CC YCHBBPIICHCTBA HWHTErPAllMOHHATA Cpela 3a MPEIOCTaBIHE Ha KOMIUICKCHH
aJIMUHUCTPATUBHH YCJIYTHU IO €JICKTPOHEH IbT. [10 TO3W HAYMH MOCTENEHHO IIe Ob/e
IIOCTUTHAT HAITBJIHO aBTOMATH3UPAaH €JICKTPOHEH OOMEH Ha JaHHU MEXIy
agMUHUCTpanuuTe. 3a Aa ce mogoOpu ePeKTUBHOCTTA Ha MpeajiaraHaTa yciyra, €
HEOOXOIMMO J1a C€ CBBP)KAT 0a3uTe JaHHH B paMKHTE Ha aMUHHUCTPAIUATA, KAKTO U
0a3uTe OT JaHHU MEXIY OTJCITHUTC WHCTHTYIIMH, KOCTO O3HAadaBa Jia Ce OCUTYPH
olepaTuBHA ChBMECTUMOCT. B pesynrar Ha ToBa ce 000co0siBA OCHOBHATa IIeNl Ha
HACTOSIIUSA JOKJIAJ, a MIMCHHO M3CJIe/IBaHE HA METOJUTE M TEXHUKUTE 32 OCUTYpPSIBaHE
Ha OIEpaTHBHA CHBMECTHUMOCT MPU HHTETPHPAHE HA CHUCTEMH 3a aIMHHHCTPATHBHH
YCITyTH.

2. MHTErpannoHHa cpeaa 3a OCUrypsiBaHe Ha ONePAaTHBHA CbBMECTHMOCT.

3a peanuzanpATa HAa BB3MOXKHOCTTA AJMUHUCTPAaTUBHUTE YCIyTH Ja ce
npegaraT M pealu3upar IO EJEeKTPOHEH NbT € HEeOoOXOOUMO Jla C€ OCUTYpH
MEXaHU3bM 3a MHTETpalUs Ha JeHCTBAIIUTE HH(OPMALIMOHHU CUCTEMH B IbpKaBHATa
aMUHUCTpALMsl 1 OOMEHa Ha JaHHM MeXAy TIX. ToBa MHEHHE € MOJIKPENEHO OT
peauna asropu (Bepbanos P., Kpaesa B., Hlummanos K., Credanona K., Jlenues E.,
[TapymeBa C., IlerpoB II., 2009). To3u MexaHW3bM NPEACTABIIABA MHTErPALIMOHHA
cpena, YMsATO POJisi C€ U3MBJIHABA OT CJIOS HAa OM3HEC JIOTUKATa — NPUIIOKEHHS ChPBBP
U YCIOBHO CE€ CBCTOM OT HSKOJKO CJOS — CJIOM Ha NpeICTaBsHE, CJIOM Ha
UACHTU(UKALMS, CJIOM HA CTPYKTypa Ha YCIYTM M CJIOW 3a CTaHAapTU U METOIM 3a
BrpakJlaHe, mpeacTaBeH Ha Qur. 1.

/ BH3HEC JIOTHKA \

\3 >

Qurypa 1. CTpykTypa Ha HHTErpallMOHHATA Cpeia.

- CaosaT Ha mpeacTaBsiHe ce CBBbp3Ba ¢ TpaduuHus uHTepdeiic, Ype3 KOWTO
rpaKIaHuTe, OM3HECA U aJIMHHUACTPAIAATa KOMYHHKHPAT C HHTETpUpaHaTa CUCTEMA,

- CaosaT Ha UAeHTH(UKAIMS Ce CBBP3Ba ChC 3AIIMTHUS CJIOW 3a UACHTU(DUIIMpaHE
Ha OTpeOUTENHTE, ITpaBaTa Ha JOCTHII, POJIUTE HA TOTPEOUTEITHUTE;
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- CjaoAT Ha CTPYKTypa Ha YCJyrure oOxBamia paOOTHUTE IMOTOILM, OMUCBAIIH
yCIyTUTE, MPEAOCTaBSIHU OT aAMUHHUCTPAITUATA,

- CiofiT HA cTaHJAAPTUTE U METOAMTE 33 Brpak/laHe OCUTYpSBa €IMHHU CTaHAapTH
3a omHcaHue, OOMEH Ha JJaHHM, OTIMCAaHNE Ha TPOIECH, OTIMCAHNE Ha camaTa CHcTeMa
Y HCHHUTE EJIEMEHTH.

[Tpu wm3rpaxmaaHeTo Ha MOMOOCH MHTETPAIlMOHEH MEXaHW3bM € HEOOXOJUMO Ja ce
0o0BbpHE BHUMaHHUE Ha CIICTHUTE U3NCKBAHMS:

> HeoOxoaumo € ma ce ocurypu MpoOIEeChT MO Ch3JaBaHe Ha WH(poOpMaIus u
MOCTICABAIIOTO W aJeKBaTHO M3MOJ3BaHE, KaTO Ce MMAT MPEABUI WU3TOUYHUIIUTE Ha
Ta3u HHGOPMAIHS, KAKTO U TEXHUTE XapaKTepUCTHKU. TyK cienBa aa ObaaT OTYCTEHU
U 0COOCHOCTUTE HAa AJMUHHUCTPATUBHUTE CTPYKTYPH, MPWIOKUMHUTE E€BPOIMEHUCKH U
HAIlMOHAJIHU HOPMATUBHU aKTOBE, KAKTO U PA3MHUCAHUTE BHTPEIIHU MPABUIIA;

»  HeoOxomuMo e ga ce OCHTypsAT MHUHHMAJIHU W3UCKBaHWUA 3a Gopma U
ChIABPKAHUE HA TMpEIJIaraHUTE YCIYyTH, KaTO CE€ OMPEAEISAT MUHUMAIHUTE 3aJa4yd U
M3UCKBAHUTE 3a TSIXHOTO HM3IBJIHEHUE BXOJHU W U3XOJHU JAHHU, KOUTO OTICITHUTE
aJIMUHUCTPATUBHU CTPYKTYPHU CIIeBa Ja ChOUpAT U MOAAbpKaT;

> Heobxoaumo e na ce onpeneny u3xoaHara UHPoOpMalus, XapaKTEepUCTUKUTE Ha
CUCTEMHUTE, KOUTO s TEHEPUPAT U BPB3KUTE MEXKAY TSIX, KAKTO U CPEICTBATA, KOUTO
1€ € U3II0JI3BAT 3a HEWHUS aHAJIN3.

B pesynrar Ha M3MBIHABAHETO HA TE3M M3UCKBAHMS, C€ M3rpaxkaa e(peKTuBHA
WHTErpUpaHa CHCTeMa 3a aJMUHUCTPATHUBHU YCIYTd B IOMOINI Ha TPaXIaHCKOTO
oOmiectBo. MoxkeM Ja KakeM, ue MHTerpupaHara CHCTeMa HpeJcTaBsiBa
TEXHOJIOTUYHO  pEIleHHe, TMpeularano Bb3MOXHOCTH 3a  yIpaBJ€HUE Ha
CBIIECTBYBAIIM YCIyTHU, Ch3JaBaHE M YIOPABICHHE HA HOBH YCIYyIH, KaKTO U
IPEJOCTABSIHETO UM Ha TpaKIaHUTE W OM3HEca MO EeJNEKTPOHEH MbT WIK MO JIPYTH
kaHaiu. Ts ponmpuHAcs 3a MOJAEpPHU3UPAHE M YCHhBBPIICHCTBAaHE HAa AEHHOCTTAa Ha
aJIMUHUCTpAIIMSTA, 32 HaMaJIIBaHE HA TEXHUYECKUTE TPEIIKHA B ONlepaTuBHaTa padoTa,
KaKTO M 3a 3aCHJIBAHE Ha LSIOCTHaTa €(PEeKTHUBHOCT Ha €-TNPABUTEJICTBO. KOETO €
IPEANOCTaBKa 3a OCUTYpsSBaHE Ha OMNEpAaTHUBHA CHBMECTUMOCT MEXKIY CHUCTEMHUTE B
JbpKaBHATA aIMUHUCTPAITHS.

MoskeM na onpenesuM OnepaTHBHATA CbBMECTHMOCT KaTo CIIOCOOHOCTTa Ha
JIB€ WJIM MOBEYE CUCTEMHU WJIM KOMIIOHEHTHU J1a OOMEHST HHGOpMaIus 0 MEXIY CH U
€ BB3MOXKHOCTTA pa3MYHM W HE3aBUCUMHU KOMIIOHEHTH Ha €-TPaBUTENICTBO,
BKJIFOUMTEIIHO BBHTPEIIHU AAMUHHCTPATHBHH CIY)KUTEIH W BBHHIIHM TMApTHHOPH, A
pa®oTAT 3aeqHO TO MPEABAPUTETHO OIpelneseH W CchrilacyBaH HauMH. JlHec
IbPKAaBHATE aAMUHHCTpaunu Bce mnoBeue usnonszBaT UKT, B pesdynrar Ha KoeTo
orepaTHUBHATa ChbBMECTHUMOCT He OMBa /a ce pasrieXkJa caMO Ha OpPraHU3aIl[MOHHO
paBHuiie. C 1en 1a ce pa3padboTar eeKTUBHU MPAKTHUYECCKU PEIICHUS € He0O0X0IUMO
TS Ja ce pas3riiexka KakTo OT OpraHU3alMOHHA, Taka U OT TEXHUYECKa U CEMaHTUYHA
rJieiHa TOYKa, a I'bBKAaBOCTTA clie/iBa Ja ObJie OCHOBHA Iprbka NMpH pa3padoTKa Ha
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cucTteMara 3a e-IPaBUTEICTBO. B  opeanuzayuonen acnexm onepaTuBHATa
CbBMECTHUMOCT OCHUTypsIBa HAJIWYME HA BBTPEIIHA OpraHU3alus IO yNpaBICHHE Ha
npouecuTe 3a 0OMeH u o0paboTKa Ha aHHU. B mexnuuecku acnekm onepatvBHaTa
CHbBMECTHUMOCT OCHTypsIBa HAACKICH OOMEH MEXAy BEIOMCTBEHHTE MPUIOKHH
cUCTeMM Ha 0a3a Ha CTaHAApTH 3a MpeAcTaBsHe, CbOupaHe, 0OMeH, TpaHChOpMHUpaHE
U 00paboTka Ha JNaHHU. B cemammuuen acnexkm onepaTMBHaTa CbBMECTHMOCT
rapaHTUpa OCUTYPSIBAHETO HA €IHO U CHIIO CMHCIOBO ChIbpXKaHHEe HA OOMEHSHHUTE
naHHu. B ycnoBusata Ha paszsuro MO, omepatuBHata cbhBMecTMMOCT Ha HC ce
OpeBpbIla B €IUH OT OCHOBHUTE (AKTOpPH, OCUTypsiBalid e(QEeKTUBHOCT Ha
UKOHOMHKAaTa U MyOJu4yHOTO ympaBieHue. OnepaTuBHaTa CbBMECTHUMOCT €
cnocobHocTtTa Ha IC na oOpaboTBaT, ChbXxpaHsIBaT U OOMEHST €-I0KYMEHTH M JIaHHU
0 MEXIy CH, M3MOJI3BAMKH EAMHHM TEXHOJOTWYHHM CTaHAApTU W mporecH. Kum
orepaTHUBHATa ChbBMECTUMOCT C€ MpEAsBSABAT Pa3IMYHU U3UCKBAHUS, OCHOBHATA YacT
OT KOUTO C€ ONpenessi ¢ HapeaOU U MOJ3aKOHOBH aKkTOBE. YacT OT TAX periiaMeHTHpaT
U ycIIoBUsTA 3a UHTerpanus Ha HamoHanHute MC ¢ Te3u Ha AbpikaBUTE — YICHKHU Ha
EC, 3a na ce npegocrassar tpancrpannuiu EAY. CerioacHo nedununusTa, Bb3IpUeTa
or EC omnepatuBHaTta chbBMecTUMOCT € criocoOHoctTa Ha MC u Ou3Hec mpolecure,
KOUTO T€ MOJABPKAT, 1a OOMEHST JaHHU U J1a UHTETrpupaT MHGOpMalus U 3HAHUS.
ToBa o3Ha4aBa MHOTOKpPATHO HM3IMOJI3BAaHE HA BEUY€ BHBEACHW B AJAMHHHUCTPAIIHITA
JaHHU M TeXHHs OOMEH 1o YyHU(PUUUpaHU MPOTOKOIU. Peanuszupanero Ha
orepaTHUBHaTa CHBMECTUMOCT W MEXKIyCHCTeMHara HHTerpauus B bbarapus ce
OCHUTYpsIBa Upe3 KOMIUIEKT OT CICTHUTE TOKyMEHTH:

% Hammonagna paMka 3a omnepaTHBHa CbBMECTHMOCT— KOMIUIEKC OT
CTaHJapTHU TpaBWJIa U PHKOBOJCTBA, KOWTO OMMCBAT HAYMHUTE 3a IMOCTHTaHE Ha
omepaTBHA CHBMECTUMOCT. TO3M TOKYMEHT € HacoYeH KbM OCHTYpsIBAaHE Ha
CUCTEMHA MHTErpalus U onepatuBHa cbBMecTUMOCT Ha MC, KosiTO mpemMuHaBa mpes3
HAKOJKO erama: (Cb3maBaHe HAa paMKa 3a omnepaTuBHa cbBMecTuMocT Ha HC;
Pazpabotka nHa ,Ilpenopwsku 3a apxutekrypa Ha MC* m Ch3maBaHe Ha LEHTPATHO
XpaHWINILE U MTHPOPMAIMOHHU PECYpCH, HEOOXOIUMH 3a MOCTUTaHEe Ha ONepaTUBHA
CHBMECTHMOCT;

)/

¢ Mertonosiornu 3a Ccb3JIaBaHe HA NMOJAbP/KAHE HA PErMCTPU — PETUCTHD HA
CTaHAAPTUTE; PETUCTHP HAa MHPOPMALIMOHHUTE OOEKTH U HA YCIYTHUTE;

% MeToauka 3a peaa W yCJOBHATA 3a cepTuHUIMpPaHe HAa HHPOPMAIIMOHHUTE
CUCTEMH B CbOTBETCTBHE ¢ Halmonanuara pamka.

3. EnuHeH noptraJ, 6a3upaH Ha npuHUOUNa ,,EaHo rume.

VYeb unterpamnusaTa OCUTypsiBa Bb3MOXKHOCT 32 000C00sIBaHE HAa €UHEH MOPTal
3a nipeanarane Ha EAY oT enHa BXOoJHA TOYKa HA MpUHLMNA HA ,,EqHO rume’, upes
KOETO JIa Ce MpeajiaraT MpOaKTUBHU YCIYTH Ha €IHO MSCTO, B pe3yJTaT Ha KOETO e
ce obsiekun aamuHuctpatuBHata Texect (Dias, G., Rafael J., 2007). [IpuHuunst e
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BOJICII] HAYMH 3a MOJO0psABaHE HA aIMHHUCTPATHBHOTO OOCITY)KBaHE M BOJH JO IO-
roJiiMa yJIOBJIETBOPEHOCT Ha MOTPEOUTEIUTE KAKTO MO OTHOIIEHHWE HAa JIOCTHIIA J0
UH(pOpMaIKs, Taka U IO OTHOIICHHWE Ha KAa4yeCTBOTO Ha o0chyxBaHe. OCHOBHHUTE
dopMu, Upe3 KOUTO Ce peanu3upa NPHHIKIA ca: EJHO MSICTO 3a JOCTBI JI0
uH(OpMAIHS U YCIIyTH, PEIOCTaBIHH OT €HA aIMUHUCTPATHBHA CTPYKTYypa; U EaHO
MACTO 3a JOCTBI 0 HWHPOPMANUs W YCAYTH, MPEAOCTaBIHA OT HIKOJIKO
XOPH30HTAIIHO CBBP3aHU aJIMUHUCTPATUBHU CTPYKTYPH.

Jlornyeckara apxXMTEKTypa Ha €AMHHUSA IOPTaj, OCHOBABAILl CE HA MPHUHIIMIIA
,EIHO THme (one-Stop e-government), uMa clieHUS BU, okazaH Ha ¢wur.]l (Sedek
K., Suleiman Sh., 2012):

,IOCTB.B‘D{K Ha VCGIVTH 3a

IlopTan Ha e-NPaBHTeICTBO (LOCTABYHK HA NPH.IO/KEHHS 33 e-PABHTEICTEO e-IIpaBHTEICTEO
E-Government Portal (EGP) E-Governmant Application E-Government Service Provider
Provider (EGAF) (EGSP)
EGSA 1 s EGS 1
b > —_— yoayra Ha
= L Y e HTEJICTEO
= ® NPaBHTeE.
» o - LRy
Qne-stop E- S pS § > \/
government ReeEy =1 oo | X Java
Portal : _ (=] S, implementaticn
N ped Loy (Java H3mBbaHeHHE)
(IIopranx Ha / 4 EGS 2
TPHHIHIIA Java/BPEL
"Eano rume"") implementation N7\ YoayTra Ha

Py 4 >
JAVA/BPEL msmbamenue ARy CAPABHTENCI. &

PHP

Interceptor implementation

EGSA 2 (PHP usmbaHeHHE)
Message logger 5 EGSn
(BxXoasIIH CHOOIEHHS) a yCayra Ha
. . = X N N\ CTB
Authentication ;PS * 2 S y e e
(MaeHTHOHKALDHA) ST =4 L /
Data transformation = Java
('P interceptor ¢ ) ' implementation
A3MOpeaHTEN 33 TpaHCcHOPMHpaHE Ha JaHHH <
Data and Process mediator Java/BPEL (Java ismeanenue)
(IlocpeaHHK HAa JaHHH H IPOLECH) implementation

JAVA/BPEL usnbaHeHHe

Ourypa 1. Jlorudyecka apXUTEKTypa Ha MopTaja Ha e-IMPaBUTENCTBO, 0a3upaH Ha MpuHIUNA ,,EIHO
rumne’’.

- Ilopman na e-npasumencmeo (EGP — E-government Portal) — ocurypssa
JOCTBI JI0 yCJIYrd W uH(OpMaims Ha OOLIECTBOTO M OM3HECa OT €Ha KOHKpPETHA
TOYKa — ye0 mopraj, KOUTO € yed MpuiokeHue, ocurypsiBano ot JloctaBumka Ha
npuwioxkenus: 3a e-npasutenctBo (EGAP). IloprambT ce ocHOBaBa Ha OTBOpPEHU
craHjapty, usnonspamu OesmiatHo UT. Te3u texnomoruu ca 6azupanu Ha SOA 3a
WHTETpUpaHe Ha Pa3IMYH{ aJMUHUCTPATHBHU CHUCTEMH, MpElaraHd OT pa3IndHU
IbpkaBHU HMHCTUTYLUU. [loTpeOutenckuss uHTepdeic ce u3NbiIHsABa Ha 0a3za Ha
Ou3Hec nmpolecy U Java TEXHOJIOTUY;

- Jlocmaguuxk na npunosicenusn 3a e-npaeumencmeo (EGAP - E-government
Application Provider) — ocHoBHaTa My pojsi € Ja OCUTypsBa HHTErpanus u
OonepaTUBHA CBBMECTUMOCT Ha AaJMUHUCTPATHUBHU YCIYId 32 €-IPABUTEIICTBO.
OcwurypsiBa KOHTPOJI Ha CHOOIIEHUATA, MHTETPUTETA, CATYPHOCTTA U HAJEKTHOCTTA HA
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ye6 yciayrute. EGAP ocurypsBa Bpb3kara mexay EGP u EGSP (JlocraBumk Ha
YCIIYTH 32 €-TIPaBUTEJICTBO);
- Jocmasuuk na ycayeu 3za e-npasumencmeo (EGSP — E-government Service
Provider) — He MoXe J1a OCUTypH YCIIYTH JUPEKTHO HA TOTPEOUTEIUTE, a U3IThJIHABA
TAXHATAa JIOTMKa 4pe3 e3unu 3a mnporpamupane kato PHP, JAVA, .Net. EGSP
U3M0J3Ba yeb yciayru, kouto ca 6azupanu Ha SOAP/REST.
- Ilpunoscenue 3a ycayeu na e-npasumencmeo (EGSA — E-government Service
Application) — mpencrasisBa notpeduTencku uHTEpdEric, Koito m3noi3pa JSR-168 u
JSR-288 crammapté m upe3 KOWTO ce 3asBSBAT aIMUHUCTPATHUBHUTE YCIyTH Ype3
MopTaja Ha e-MPaBUTEJICTBO;
- Interceptor — KommnoHeHT, KOWTO c€ CBCTOM OT CBOOIICHHWS 3a BXOI,
aBTCHTHKAIIUS, €JIEMEHT 3a TpaHCchOpMHUpAaHE Ha JaHHU W TOCPEIHUK 3a JaHHU H
npoiiecu. ToBa € KOMIIOHEHT, KOUTO U3MIBJIHSIBA OM3HEC JIOTUKATA HA MPUJIOKEHUETO U
KOWTO Urpae poJisiTa Ha MHTETPAIlMOHHA Cpefia, KOSITO pasriieiaxMe Mmo-paHo.

3a 3asBsiBaHE Ha Yyciyrara NOTPEOUTENSAT ce€ CBBbp3Ba C IMOpTajia Ha e-
npasutencTBo (EGP), B pe3ynrar Ha KoeTo ce akTHBHpa HHTETPAIIMOHEH MEXaHU3bM —
Interceptor, KoWTO M3MIBIHSABA OM3HEC JOrMKara 3a 00paboTKa Ha 3asBKaTa upe3 Java
unn Bpel Ttexnonorusa. To3u komnonent ¢yHkuuonupa B cpenara Ha EGAP, kosro
ocurypsia B3aumozeiictBueto ¢ EGSP u cinen oOpaboTka Ha 3asBKaTa, BpbIIA
CHOTBETHUSI OTTOBOP BHB BUJ HA yCIyra Ha 3asBUTENA Ha yciyrara. To3u mpolec Ha
B3aMMOJICHCTBUE MOKE Ja ce omnuile mno-noapodoHo upe3 Kommnonentna UML
auarpamMa, mpejictaBeHa Ha Qur.2.

«artifact>>
Perucrsp Ha yoayrH

& «artifact>> D
= 0CTABYHK Ha MPHI0KEHHS 32
<artifact>>
e wgcas D e-npasuTencTeo (EGAP)
e-npasHTeacTEO (EGP) % g IprioskeH CHPEBP
Horpebur Tpunoxen (oTxpuBanHe)

erckn | | I
Veb-
dpavsep

CBPEBP

g Veb copenp

Veb copebp Ha
€-TIPAaBHTEJICTBO

<«artifact> D
J0CTABYHK Ha YCAYTH
3a e-mpasuTecTBo (EGSP)

Veb yemyra

Busnec J0ruka

%- yeun P
VrpaBente Ha A
oTpedHTEHTE /

‘Vnpasienue Ha o
(. KoHCYMaTOpa
Ha YCAVTH pulish

‘Vnpasaenue Ha

T
AocT

Ha YCIYTH
Ved
g BPEL gnpmomﬂme

Copebp Ha
Baza ot aaHHH

(mybauxyBane)

®durypa 2. Kommonentna UML nuarpama Ha ropTtaiia Ha e-IipaBUTEICTBO, 0a3MpaH Ha MPUHITUTIA
,,EHO rume.
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HoBure enementu B KommoHeHTHara guarpama, B CpaBHEHHME C JIOTMYECKATa
cTpykTypa Ha mopTtana, ca Portlet w SCA (Service Component Architecture).
B3aumopeiictBueto mexay otaenHute komnoHeHTH — EGP u EGAP ce peanusupa
nocpenctsoM komrnoHeHTa Portlet. Tloptineture ca ye6 KOMIOHEHTH, MOJOOHO Ha
chpBieTUTE (T€ IIe OBAAT pas3riielaHd MO-KbCHO B JHCEpTaluATa), KOUTO Cca
CIEUMATHO NPOEKTUPAHM, 32 Ja ObAAT M3MON3BaHM B yed mopranu . 3a Ja ce
o0paboTtu 3asBKaTa, € HeoOXoMuMo yeb ycayrata ja Oblae myOimKyBaHa B Peructsp
Ha YCIYrd, KO€TO ce peanuszupa upe3 kKommoHeHTa SCA. ApxuTekTypara Ha
KoMIioHeHTa Ha yciyrara (SCA) € ChbBKYNHOCT OT CleHH(pPUKALUN, KOUTO OMUCBAT
IpOrpaMHUsl MOJIEN 3a M3TpakJaHe Ha MPUIIOKEHUS W cuctemHu, u3nonssamu SOA,
KaTo pa3lIupsiBa NPEIUIIHNATE TOIXOAH 32 U3IIBJIHEHUE HAa YCIYTUTE U U3TpakKJaHe Ha
OTBOPEHH CTAaHJAPTH, MOJAOOHO Ha yeb yciayrute . B pesynrar Ha IeHCTBHUETO HA TE3H
KOMITOHEHTH, C€ M3rpaxkJa eIuHeH yeO mopTai, Oasupail ce Ha mnpuHUuUNa ,,BEIaHO
rume’.

[IpuHIUI'BT CITYXU 32 OCBHIIECTBABAHE HA B3AUMOJICHCTBUE C a[IMUHUCTPAIIAATA
OT €JHa TO4YKa, KOSTO Ja 3aMEeCTH pas3IMYHUTE TOYKM Ha B3auMojeciicTBue. B
uneanHara cu popma obcmyxkBaHeTo Ha “ExHo rumie” e opranu3zupaHo BbB GPOHT U
oex obucu. @poum ogucvm (front office) € OTTOBOPEH 3a OCBHIIECTBSIBaHE Ha
KOHTAaKT C TPAKIAHUTE W 3a MPUEMAHETO Ha 3asBJICHUSA 3a yCIyTd M 3alUTBaHUS,
nokato bek ogpucume (back office) ca orroBopHM 32 0oOpaboTKkaTa Ha HHGOpPMALUSITA.
®poHT 0PHUCHT € MACTOTO, KBACTO C€ MPEJOCTABAT YCIYT'H Ha TPAKIAHHUTE, TOKATO
O0ex ouchT € MICTOTO, KbJIETO ce 00paboTBa camara yciyra U TOW OTroBaps 3a
MIPOM3BOJICTBOTO Ha €-YCIYTH M BOJICHE Ha e-perucTpu. E-aqMuHUCTpaIusaTa BKI0YBa
bpoHT oducH, Upe3 KOUTO aMUHUCTPALIMATA OOIIyBa C TPAKIAaHUTE U OU3HEca U OeK
oducH, ype3 KOUTO OpraHU3upa IEIUAT Mmpolec mo oOpaboTka M MpPEeaOCTaBsSHE Ha
aJIMUHUCTPATUBHUTE €-yCIYyTH. 3a Ta3u IeJl € HeoOX0UMO TPEIBapUTEIHO Ja ObaaT
U3TPaJICHH €-TIPOIECH BHTPE B aJAMHUHHUCTPAIIUSATA, CJIEJ KOETO Ja ce Mpejjiarar e-
YCIIYyTH Ha BBHIIIHUTE MTOTPEOUTEIH.

4. 3akiIl04eHHe

OnepaTuBHaTa CbBMECTUMOCT € BB3MOXKHAa CaMO Ha OCHOBaTa Ha NPUETH U
JNEWCTBAll €IWHHU CTAHAAPTH W NpaBWja, KaTO aJIMUHUCTPATUBHUTE OPTraHU Ce
3aab/DKaBaT Jla TW cras3BaT. Te yCTaHOBABAT TEXHOJOTHMYHUTE M (DYHKIIMOHAJIHUTE
napameTpH, KOUTO € Heo0XouMo J1a ce nmogabpxaT oT Texuure MC 3a nocturane Ha
ONEpaTUBHA CHBMECTHUMOCT. B NpakTUYECKH IJIaH ONEpaTUBHATA ChbBMECTUMOCT Ha
oOMeHa Ha e-JOKYMEHTH MEX1y aIMUHUCTPALIMUTE CE OCUTYPsIBA UpPE3:

% YenHakBsiBaHe HaMMEHOBAHUATA HAa JAHHUTE, TOJUICKAIIM HA CHXpPAHECHUE B
baza ot naHHu UM perucTpu;

% dopmanu3upaHe Ha JJaHHUTE U aJMUHUCTPATUBHUTE YCIYTH 3a OCUTYpSBaHE HA
TEXHOJOTHMYHA  BB3MOXKHOCT  3a  aBTOMAaTu3upaH  OOMEH  MEXIy
aJIMUHUCTpallMuTe U oO0paboTkata Ha AaHHU. PopMaNIU3UpPaHETO HA JAAHHU U
dopmanuzupanoro onucanne Ha EAY ce BmoucBar B perucrbpa Ha
uH(GOPMAIIMOHHUTE 00EKTH, ChOTBETHO B PETUCTHPA HA €-YCIYTH.
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CerimacHo aeuHHpaHUTE TpaBHUIIa 3a OMEpaTHBHA ChBMeCTUMOCT Bcuuku WC
Ha aJIMHHHUCTPATUBHHUTE CTPYKTYPH € HEOOXOAMMO Ja MO IbpKaT (PYyHKIIMOHATHOCT U
uHTepdelicn 3a aBTOMAaTU3UPAHO IOJaBaHE M OOCIYy)KBaHE Ha CTaHIAapTU3UPaHU
3asiBKM 32 QJMHUHUCTPATUBHU YCIyTH 1O e-IbT. [lopagym M3KIIOYUTEIHOTO
MHOroOOpa3ue Ha CTaHJapTH H CHEIU(UKAIMU, CBBP3aHU ChC CHCTEMHATa
WHTETpalis U OlepaTUBHATa CHhBMECTUMOCT, OT PEIIaBaIlo 3HaueHHWe € M300phT Ha
dbyHTaMEHTAIHA CTaHAapTU3UpaHa wuHTerpamus. OrnepaTUBHATa CHBMECTUMOCT
HAcO4YBa TO3W M300p KbM MHTETPAIUs, OPUCHTUPAHA KbM YCIYTH, KOSTO TIO3BOJISIBA HE
camo MPEeHOC Ha JaHHHU OT €IHO MPHJIOKEHHE KbM JIPYro, HO U Ch3/1aBa KOMILJICKCHO
MPWIOKEHUE 32 aIMUHUCTPATUBHU YCIyrd. MoOXeM J1a KaXXeM, 4ye€ HHTETPUPAHETO
OCUTYpsiBa CBBP3BaHE Ha pPa3IUYHU AJIMHHHCTPATUBHM CHCTEMH B e€IHa o0Ia,
oTiepaTHBHATa CHBMECTUMOCT OCHTYpSiBA pa3IMyHU yed YCIyrH OT pa3IndyHu
JIOCTAaBYMIIM Ha YCIyTH 32 MHTETpUpaHa CHCTeMa, a PEAM3UPAHETO HAa MPHUHIUIA
»EIHO THuiie ocurypsiBa e(exkThBHAa HHTErpalusi Ha yeO YCIyruTe, KOUTO Ce
JIOCTBHIIBAT OT €JHa KOHKPETHA TOYKa — €IMHEH MOPTaJl.

OnepatuBHaTa CBBMECTUMOCT Ha aamuHucTpatuBHuTte HC e KIo4doB
WHCTPYMEHT, OCUTYpsIBalll Pa3BUTUETO Ha €-TIPaBUTEJICTBO B bhirapus. M3non3zBanero
Ha ye0 TEXHOJOTMU OT JIbp)KaBHATa aJMHHHUCTpALUS OCUTYpPsiBa (PYHKIIMOHAIHOCT
ype3 copTyepHH YCIIYTH, KOUTO MOTaT Ja ObJaT ONMKMCAHH, U3BUKAHW M KOMOWHUPAHU
10 HAYMH, HE3aBHCHM OT Iuiargopmata. HoBuUTE TEHICHIIMU KBM KOHCOJWIAITHUS,
IEHTPAIA3AIUS U UHTETPAI MKy OTIACTHUTE BEAOMCTBA BOJST JI0 Ch3JaBaHEe Ha
eauHHa cpena, 6azupana Ha SOA u JAVA TeXHOJOTUH.
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Abstract. In the course, | look at a food shop. My goal is to improve its profits, which
is closely related to the increase in sales, because the profit is formed by the quantity
sold, multiplied by the price of the product. In order to achieve my goal, | am use
Microsoft's software packages and their functions, which I study in Information
Technology 1, which analyze the sales and profits of the store, and |1 am looking for a
solution to the problem. The store has many benefits such as good service, easy
product search, weekly discounts. The analysis of sales and profit for each day and for
four days is completed with the help of the Subtotal function. Using a linear chart and
diagram, | can see the sales volume and the profit for four days. Another line graph
shows the quantity sold per product per day. In this way, we can conclude which
product should be advertised more to increase its sales.

Finally, I present the decision to achieve my goal - goods available to each user, better
product advertising and discounts influenced by the analysis.

1.BbBEJAEHUE

B npencraBenara kypcoBa pabora pa3paboTBaM M MpPEACTaBAM IUIaH 3a
noso0psiBaHe Ha revyandara Ha Mara3uH 3a XpaHUTEITHU CTOKU. Becuuku Marepuanu ca
n3pabOTEeHU OT MEH C MOMOIIITa Ha TporpaMuuTe nakety Ha Microsoft- Word, Power
Point, Excel, Visio( https://support.office.com/bg-bg/article). JToxymentsr Word
npejcTaBisBa MoAPOOHO ONMMcaHWe Ha paboTaTta MM CTBIIKA MO CThiKa. B EXxcel csm

HarpaBuia HY)KHUT€ MU W3UMCICHUS, TpaQuKd W aAuarpamu, KOUTO MU CIyKaT 3a
aHanu3. [[A70CTHOTO TpoeKkTHpaHe € H3BBPIICHO B pPaMKHUTE Ha JIA0OpATOPHUTE
ynpaxkHenuss no auciuruimHara Mudopmarmonnun texnonoruu 1 (Lankosa, 2008).
[IpencraBsHeTo Ha OW3HEC 3ajadara, IeiTa, OOEKTa W TMpeaMera Ha pabora ce
OCBIICCTBSBA, Upe3 Mpe3eHTanus Ha Power Point.

37


https://support.office.com/bg-bg/article

2. U3II'bJ/IHEHUE HA BU3HEC 3AZJAYATA

2.1. llenTa Ha 3ajaydara e, ype3 npepadoTBaHE U MPEACTaBsiHE HA UHPOPMALIUITA T10
pa3IMyHU HA4YMHM, J]a C€ HaAMEpSAT Ha4MHHM, KOUTO Ja JIOBeNaT A0 MOAOOpsiBaHE Ha

rmeyajgbaTra Ha MarasuH

X XX

XX

Broose cTOKKM

Bepura maraavwH

HOMCHKJIATyparTa, KOATO UMa A0JY IIOKa3aHu:Ag MOACII.

34 XpPAHUTCIHU CTOKH.

3a karayuor mec IIOCIYKHU

CTOK M

2.2. O6eKTBT Ha paboTa € MarasuH 3a XpaHUTEJHHU CTOKU. U3TOTBEHUTE OT MEH
aHa/iM3u ce 0as3upaT Ha HHPOpMaLUITA 3a CTOKUTE B MarasmHa-TSIXHOTO

NpoJaZieHO KOJIMYeCTBO U TEXHUTE | €HHU.

BcAKka egHa CTOKa MMa e UHCTBEH U HEMOBTOPUM IJJI/I(I)bp, KOWTO crnomara

NecCHOTO HaMUMpaHe Ha CTOKATa B mara3nHa.

Bepura marasvHm Wudbwp
Haydnang 1
Bupaoee CTOKM Wudbp
MNnogoee U 3eneHUYY LK 101
Ankoxon 102
Konbacw 103
XNEeHW M30enma 104
MneuHu NpoaysETH 105
JamMpazeHy NpoayKTH 106
3axapHK M30enKA 107
MecHW NpoayHsTH 108
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CTOKM Wudbp
YHCHM 10202
Canam 10301
BAn xnAab 10401
KMCeno MAAKD 10501
3ampa3eHa pmba 10601
Badnm 10701
LWokonan, 10702
Munewro meco 10801

2.3. Pasrnexnaliku W aHaJIM3WpalKu MPOJAJCHUTE KOJIMYECTBA M IICHATa Ha BCSKa
€JHa CTOKa, MpaBs aHAJU3 Ha IpeaMeTa Ha paboTa Ha MosiTa OM3HEC 3a7a4a, KOUTO €
neuanbarta. [leganbara ce oOpazyBa KaTto MpoaaICHOTO KOJUYECTBO Ha Ja/ICH apTHKYIT
C€ YMHOKH 110 HEroBaTa rnaszapHa IieHa.

Konuwuecteso LleHa B nesa lNeudanba

_ 60] 1,00 =E6*F6
1200 0,45
10 10,20
34 9,90
69 1,20
23 5,60
4 45,70
689 2,10

Upes npeaBapuTEIIHO COPTUPAHE T10 JlaTa U CJIe]l TOBa arperupane ¢ (yHKIUATA
Subtotal, BmwkaamMe KakBO € MPOJAJCHOTO KOJIMYSCTBO M IeyajidaTa Ha BCSKa €IHA
CTOKA 3a JIaJICHUs JIeH, HO CBIIO TaKa BIDKJIaMe U OOIIOTO KOJMYECTBO MPOJAKOU U
neyanba. ToBa HM momara npu U3rOTBSHETO HA aHAJIU3.

-
Subtotal [T | o S|
Sk each change in:
1oes =]
=e furnctiorm:
St =

SAadd subtotal to:

FirMe Ha croKkaTa o
LEF o e
SaTa |

oo e cm 2o

LlLerHa B nega
Meganca

i

Replace current subtotals

10 /T

Fage break betwvereen groups

Summary belowe data

Rermowe &l ] [

N
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quS TC3U Ha6JIIO,I[eHI/I$I YCTaHOBsABaM€, Y€ HsAMaA sCHa TCHACHIMUA 3a
YBCIINYaBaHC Ha revajbara Ha MaFaBI/IHa.HBB’prHBa CC IIOBTOPHO arperupaHc 3a
npoaAaaACHOTO KOJIUYICCTBO U KAaTO KpAaCH PC3YJITAT CC II0Jy4daBa CJICAHATa T3.6JII/III.’:1.

CNWChE HA NPOAAAEHWTE CTOEM Ha XpauuTened marasvd Haydnaug 3a npordosupade

M2 KMme Ha cTokaTa Wudbp OaTta KonwuecTeo LleHa B nesa Meuanba
1 BAn xnab 10401 2072017 r. B0 1.00 60.00
2 Badnwn 10701 2072017 r. 1200 0.45 540.00
3 BuHO 10201 2072017 r. 10 1020 102.00
4 3ampaseHa puba 10601 2007 2017 r. 34 990 336.60
5 HWceno mnako 10501 2072017 r. B9 1.20 82.80
& Canam 10301 2072017 r. 23 5.60 12880
7 YHCEK 10202 2072017 r. 4 4570 182 80
8 Wokonan 10702 2072017 r. B89 210 144590

20.7.2017 Total 287990
20.7.2017 Total 2089
9 BAn xnab 10401 2172017 r. 80 1.00 20.00

10 Badunu 10701 2172017 r. 1111 0.45 499 95

11 BuHo 10201 2172017 r. 3 1020 81.60

12 3ampaseHa puba 10801 2172017 r. 45 990 44550

13 Kuceno mnako 10501 2172017 r. 80 1.20 06.00

14 Canam 10301 2172017 r. 43 5.60 268.80

15 YuckM 10202 2172017 r. 3 4570 365.60

16 Wokonan 10702 2172017 r. 462 2.10 97020

21.7.2017 Total 2807 .65
21.7.2017 Total 1842

17 BAan xnab 10401 2272017 r. 100 1.00 100.00

18 Badunu 10701 2272017 r. 2345 045 105525

19 BuHo 10201 2272017 r. 1z 1020 12240

20 3ampaseHa puba 10801 2272017 r. =¥ 990 BBe3.30

21 Kuceno mnako 10501 2272017 r. 99 1.20 118.80

22 Canam 10301 2272017 r. 13 5.60 72.80

23 YUWCEK 10202 2272017 r. 15 4570 B85.50

24 Ulokonan 10702 2272017 r. 444 2.10 03240

22.7.2017 Total 3750.45
22.7.2017 Total 3095
Grand Total 9438.00
Grand Total 7026
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C uen oHarznensiBaHe Ha MOJYYEHUTE PE3YJITATU OT aHAJIM3a U3I0JI3BaM
rpadyKu U JUarpamu.

Meuanba 3a ueTupm aeHa
4000,00

A
3500,00

3000,00 // \\

2500,00

2000,00

= eyanba B NeBa
1500,00

1000,00

500,00

0,00 T T 1
20.7.2017 21.7.2017 22.7.2017 23.7.2017

Ta3u rpaduka mokassa nedanxdara 3a 4eTUPH JIeHa. SICHO ce BHXKIa, 4e HE €
IIOCTOSTHHA M YBEJIMYABAHETO U HE € CUTYPHO.

06w, rpadrueH aHanNn3 Ha NPoJAAEHOTO

KO/1n4yecrteo
4000
3000 m20.7.2017
2000 m21.7.2017
m22.7.2017
1000
m23.7.2017

Ot mpoAaIeHOTO KOJIMYECTBO 32 YETHPH JIeHA, TPEICTABEHO 1Mo (hopMaTa Ha
auarpama, MO>KeM J1a H3BJICUEM ChINUS U3BO/I.

Tasu rpaduka npeacTaBs NPoAaLEHOTO KOIMYECTBO Ha BCEKU eANH NPOAYKT 3a
BCEKW OTAENEeH AeH. Ypes Hea MoXKeM Aa paszbepem, KoM NPoAYKT MMa Hy»KAa Aa
6bae Nno-Aobpe M No-4ecTo pekaMmnpaH.
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NpaduyHO npeacraBaHe HA
npoAaAeHOTO KOANYeCTBO Ha AaaeH

NPOAYKT
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3.3AK/IIOYEHUE

Ot OCIINSA HAIIPpaBCH dHAJINW3, MOXKCM Jda 3aK/IIOYHhM, 4YC BBIIPCKH IIO6pOTO
O6CHy>KBaHC U IIpCAUMCTBATa Ha Mara3MHa 3a XpaHUTCIIHU CTOKH, 3a Ja CC HO,Z[O6pI/I
revajaoara MYy Ca HYXXHH Ho-,u06pa peKi1iaMa, CTOKH, JOCTBIIHU 3da BCCKH KYIIyBa4 H
HaMaJICHUS Ha CTOKH C MAaJIKH npoz[a>1<61/1.
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TAX REFORM IN THE FIELD OF DIRECT AND INDIRECT TAXES
SHOULD BE CARRIED OUT WITH THE ACHIEVEMENT OF THE
EFFICIENCY OF THE ELECTRONIC SYSTEM IN THE TAX AND

CUSTOMS ADMINISTRATIONS IN THE REPUBLIC OF BULGARIA
Josif Avramov, Phd in economics
Council of innovation at BCCI, Bulgaria
XXXXXXXKXXKXXKXXKXXKKXXX

Abstract

It according to writers radical tax material-judical tax laws of on translation reform
and tax sensitive somebody changes rates, should be done after the entering in
Bulgaria in Euro Zone. Proposals for bettering our tax and customshouse control with
on translation. and on making finance police and for somebody entrances most
clamant changes in tax taxman organization are made in the composition. In report
that they show themselves and some mentalities of writer for electronic the two
ephemeral administrations system improvements in the republic of Bulgaria
Keywords: taxes, control, finances police, rates, a taxation, an electronic system

1.BbBenenne

B nacTosmus nokiaa ce mpaBu 000CHOBKA, Y€ IUIOCTHA JaHbuHA pedopma y Hac, C
KOSATO C€ MPOMEHAT MaTEPUAITHO-TIPABHUTE JAHBYHH 3aKOHM, B T.Y. U HAKOU TaHbYHU
CTaBKH, CJI€/IBa J1a CE€ M3BBPLIM Clel BiIM3aHETO Ha bwarapus B EBpo3oHara niam
€BEHTYaJIHO T'OJMHA-IBE IPEAU TOBA, HO CJIE] KaTO € CTaHajo SICHO Kora 1ie ce
npucbenuHu bwarapus kbM Hes. Or HeornaBHamHata cpema B Codusa Ha
MUHHUCTpUTE Ha ¢puHaHcuTe Ha cTpaHuTe oT EC crana scHo, ye npe3 2018 r. bearapus
HsAMa Ja Oble mnpuera BbB BalyTHUS MexaHuzbM ERM 2. B cnyudaii, ye mpe3
ciaeasamara 2019 r. Hamiara ctpana 6b1e npueta B ERM 2, To Hali-paHo Moxe 1a ce
npucheIMHUM KbM EBpo3onaTa npe3 2021 r., npenBua U3MCKBAHETO, Y€ CTPAHATA HU
CleABa /1a € B HEro HauW-MaJIKO JB€ roauHu. ETO 3amo nmoHe roavHa M IMOJOBHHA
peay WIeHCTBOTO Ha bbarapus B EBpo3oHara, TO ciieBa fa ce MouioxaT Ha 1edaT
OCHOBHUTE  TapaMeTpu Ha Opaemiata gaHbuHAa pedopMa C JaHBKOIIIATIUTE:
IOPUANYECKA U (U3WYECKHU JIMIA, KOUTO ClefBa Aa ca yOedeHH OT MOJIE3HOCTTa M.
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[Ipenu na ce ochllecTBY pajuKaiHa JaHbuHA pedopma oiie npe3 Hactosmara 2018 r.
WiM B HayajgoTo Ha ciaexsamara 2019 1. cimenBa na ce yKpend JaHbBYHO-
OCUTYpUTEIIHATAa U MUTHUYECKATa HU KOHTPOJHU CUCTEMH, KAKTO U 3aIbJIKUTEIIHO Ja
ce 100aBM HOBa CTPYKTypa B cbcTaBa HA MHUHUCTEPCTBO Ha (PuHAHCUTE — (PMHAHCOBA
nonuis. CpaBHUTETHO HEIOCTAaThUYHO C€ OOCHXKJa B OOIIECTBOTO HHU, B T.4. U B
MEJIMUTE, Y€ KOPYIHUSITA B JaHbYHATA U MUTHUYECKATa HU CUCTEMH € TBBHPJIE rojsma,
a TIOHACTOSIIIEM 3a MPEOJOJSBAHETO M HE C€ B3eMaT MOYTH HUKAKBU MPEBAHTUBHU
MEpKHM, KakTO aJMUHUCTPATUBHHU, Taka M - 3akoHogaTenaHu. CropHU 3acera ca
pe3yaTaTuTe OT JAEMHOCTTa Ha ch3gazeHaTa Hackopo Komwucus 3a Oopba cpeiry
kopynuuara. Cropen Hac € CTpaHHO, Y€ He Ce J]JaBa XOJ] OT CTpaHa Ha U3ITbJIHUTEIHATA
BJIACT U Ha OT/IaBHA M3TOTBEHUS MPOEKTO3aKOH 3a (hMHAHCOBATa MOJUIHUS (ITBPBUS
IIPOEKTO3aKOH € OT mpeau okojo 15 r.). Cmopen Hac €KCTpEHO € HEeoOXOIMMO
Ch3/IaBaHETO Ha JI00pe MOJAroTBeHa M e(MEeKTHBHO (PYyHKIMOHMpaIla (hruHaHCOBATa
nonuius. Criopell aBTOopa y HAac € HM3KIIYUTETHO HEoOXOAuM TaKbB (hDMHAHCOBO-
KOHTPOJICH OpraH, KOMTO I1I€ € B ChCTOSHHE Jla CE€ 3aeMe€ C NPOTHUBOJCUCTBHE Ha
Kopynuusata U B Harnuonannata arenuus 3a npuxonute (HAII) m B Arenius
~Mutaui” (AM). Be3mMoxHO € (puHAHCOBA MOJIUIUS MMPU HAJIMYKE Ha MOJUTHYCCKA
BOJISl Haif-BeUe B M3ITBIHUTEIHATA BJIACT J1a 3apa0O0TH y HAC olle oT HadayioTo Ha 2019
r. be3 (QyHkuMOHUMpaHETO HA TakbB OpraH KOpYILHMITAa Y HAc CIOpPE aBTopa €
HEBB3MOXKHO J1a OBJ€ JOpM YaCTUYHO peaylupaHa, a Kamo JU J1a C€ CBele JO
IpUEMIIMBY HUBA, KaTto B cTpanute oT CeBepHa u 3anaana EBpona. (Jumutpos, 2018)

2. IIvpBa riasa

OcBeH, 4e cnefBa Ja ce OChIIeCTBH pedopMa Ha JaHBUYHO-OCUTYpUTEIHATa U Ha
MUTHHYECKAaTa HHU aJMUHUCTpAlMs, TpsOBa CEpHO3HO Ja ce€ OOMUCIM U B
HENPOIBIDKUATENICH CPOK J1a C€ HAMEPH 3aKOHOJATEIIHO PEIICHUE HA BBIIPOCA KaK Ja ce
MOBHUILIA KAYECTBOTO HA U3JABAHUTE JAHBUYHO-OCUTYPUTEIHU aKTOBE OT OPraHUTE HA
HAII, ¢ oriex Ha TAXHOTO YCKOPEHO pasriexkaaHe OT OBITapCKUTE CHIWIHINA U
nenara, oOpasyBaHe MO TAX Ja 3aBbPIIBAT C OCHAUTENHH mpuchau? lloHactosiem
M3BECTHA YacCT OT TAX CE€ MPEACTABAT B ChJA ChC CHIIECTBEHU TPOIMYCKH H C
HEJIOCTaThYHO TOJIHM JOKAa3aTeJCTBAa 3a U3/aBaHE Ha CHPABEIJIMBUA MPUCHIH.
[IpeobiramaBa MHEHHETO B OBJITAPCKOTO OOIIECTBO, Y€ Y HaC OCHOBEH HEJOCTATHK B
JNEWHOCTTa Ha MPUXOJAHUTE HU AIMUHHUCTpAIMU ca "KpaxOuTe" WM HEBHACSHETO B
OropxkeTa Ha KpynmHU cymu ¢ mpousxon oT JJIC u Ha akuu3u, a U3TOYBAHETO U
YKpUBaHETO MM ca B 0co0eHO roiemMu pasMmepu. KoHcratupaHo e OT
npaBopa3/iaBaTeIHUTE HU OpTraHW, Y€ BHB BCHUYKH PA3KPUTH JOCEra CXEMH 3a
n3touBane Ha JIJIC, HEeM3MEHHO y4acTBaT U JaHbYHU clyxutenn. B bearapus Bede ca
pa3IUIeTeHU JIECETKH T.Hap. JI€JIECApCKU BEPUTH U BBB BCSKA OT TAX HEU3MEHHO
NPUCHCTBA MO HSAKOW YMHOBHHMK, HAW-4eCcTO CIyXKUTel OT otnen '"PeBuszun" B
croTBeTHaTa ciyx0a Ha HAIIL 3aroBa e mMHOro BaxxHO na OBJAT pa3KpuUBaHU U
MPEKbCBAHU BPB3KUTE MEXKAY T.Hap. AAaHbYHUM M3MAMHULIU U TEXHUTE ''BHTPELIHU
xopa" B ammuuuctparuute Ha HAIl u AM. ToBa cera e pabota Ha JUPEKITUUTE
"®uckaneHn koHTpoa", ,,MUTHHUYECKO pa3y3HaBaHe U pa3cieaBane” u ,,JIHcnekTopar”,
xkouto ¢ynkuuonupatr B HAIl u B Arenmus "MutHuuu". IIpoOGiemsT e, ye Te3u
JTUPEKIINH, ca YacT OT aAMUHUCTPALIMITA HA JIBETE areHIUU U 3a CIY>KUTEJIUTE, B T.4.
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Y MHCIIEKTOPUTE € MHOTO JIEJIMKAaTHO W TPYIHO Ja pa3cieaBaT CBOU KOJIETH OT Apyra
nupekuua?!? A ToOHSKOra OCBEH HEyJ0OCTBOTO HMMa U TIO-CEPUO3HU CITHbHKH B
pabotara Ha pascieABallUTe — HampuMep Hameca '"oTrope", aHylupaHe U
HETJIM)KUPAHE Ha JIOKJIAJHU 3allMCKA Ha ChBECTHHU CIYKHUTENIH HA JBETE NPUXOIHU
aaMuHUACTpann KbM M® 3a KOpPYNIIMOHHU NPAKTUKUA B TAX, 4 CHUIO HA HIKOU
JAaHBbYHO-OCUTYPUTEITHU aKTOBE, KOUTO ca M3rOoTBeHU OT ciyxutenu Ha HAIT u AM,
HO Ha WM3IIBJIHCHUETO HAa KOHCTATAllMMTE B TSIX HE UM C€ JaBa XOJ, ThHM KaTo ca
,HeynoOHn” u ap. ETo 3amo KOHTPOABT BBPXY TEKKUTE MAHBYHH W MUTHHUYCCKU
HapyIlIeHUsI U MPECTHIUICHUS, B T.4. U HAJ] MUTHUYECKUTE U JAHBbYHUTE CIY>KUTEIIH
TpsOBa Ja C€ OTACIM W Ja CE W3BBPIIBA OT Jpyra WHCTUTYIHS, KOSATO Ja MMa
ChOTBETHATA HE3aBUCHUMOCT W Jla € B CcbCTaBa Ha lleHTpamHOTO ympaBineHune Ha
MunucrepctBoto Ha (unancure (M®), a He B HAIl u AM, KakTo NMOHACTOSIIEM.
[Ipumep B TOBa OTHOIIEHHE € Ja Ce clie/lBa Mojiela Ha (puHaHcoBaTa TBapaus Ha
Urtanus, KpAETO OT HEWHATa JEMHOCT HMa BHUIUMH PE3YJITATH. Hosara
aJIMUHUCTpAaTUBHA CTPYKTypa TpsOBa na € vact oT LleHTpasHOTO ympaBieHUE Ha
MuHucTepcTBOTO Ha puHaHCUTE (KaKTO € B ocTaHanuTe abpxasu oT EC) u cnensa na
ObJle Ha MPSAKO MOJYMHEHNE HA MUHUCTHPA Ha (PUHAHCUTE, a HE HA HETOBH 3aMECTHUK
MUHHCTPH, B YUHUTO pecopu ca Apyrute areHuuu — HAIIL, xosATo ocBeH npuxoaHa
arcHIMs BKJIIOYBA M CHOMPAHETO HA AbpKaBHUTE B3emaHus. PUHAaHCOBAaTa MOJUIUS
0e3ycioBHO TpsiOBa na € yacT oT M®D, a He or MBP unu JIAHC u na 6bae oryiaBeHa
OT ()MHAHCUCT, KOWTO € C MOHE 15-TOauIeH CTax MO CIENHAIHOCTTA, a HE OT OWBIII
reHepaja OT NOJIMIMATA, KaKBUTO ciaydan ca Hamuue B AM mnpe3 nocinegnute 10
TOJIVHM.

OTHOCHO CTpyKTypaTa W IpaBOMOIIUsATa Ha Obaemara (puUHAHCOBA MOJULIUS €
BB3MOKHO [la C€ HampaBH cliefHaTta oO0OcHOBKa. Jlocera JBa MpPOEKTO3aKOHA 3a
¢buHaHCOBa TOJMIMSA, BHECEHM B NPEAXOAHU ChCcTaBM Ha HapoaHoTto cbhOpanue,
cboTBETHO B 38-0TO 1 39-0T0 HaponHo chOpaHue, 0sxa CTONUPAHU MPEIU BCUUKO OT
ChOTBETHUTE MUHUCTPU HA BHTPEUIHUTE PaOOTH WJIU OT TJIABHUTE CEKpPETapu, KOUTO
ca ynpasnsBaiu MBP TtoraBa, ¢ apryMeHra, 4ye€ MMa MKOHOMHYECKA MOJULHS U
HSIMAJIO HYXJa OT JPYTH HeMHU ayOsupanty opranu?!? 3a mpearnoynuTaHe € 1eMHOCTTa
M0 pa3cie/BaHETO Ha MPECTBHIUICHUS Cpelly OrojpKeTa Ja ce ChCPEeNOTOYH B €IHA
cityx0a, B KOSITO J1a pabOoTsIT ONMUTHU (DUHAHCOBH €KCIIEPTH, MOMIOMAraHu OT IOPUCTH.
Ha nbpBO BpemMe HEHHUAT YnclieH cheTaB Aa € oT nmoHe 500 yoBeka, KaTo TS clie/iBa Ja
€ BBbOPHKEHA, KaKTO M Ja € C MPaBOMOIIMs 3a pascieaBamy (QyHKIHH, B T.4. Ja
cpOMpa TOAHM JOKA3aTeNCTBa, KOWTO Jna ,Hu3abpkar’ B cbaa. EjBa Torama
OBJITAapCKUTE CHAWIWINA ChC CHUTYPHOCT HsAMa Jila OTMEHST WM BpbIIAT 32
Jopa3cieBane mnoseue oT 2/3 oT nanbuHO-oOmararennute aktoBe Ha HAIL. Kbm Hes
cienBa MpPEMUHAT CiayxuTenauTe oT AM, KouTto jgocera ca OTOPU3UPAHU C
pascnenBamy GyHkuuu. [logbopbT HaA KaJpu 3a Hesl ciiellBa J1a MPOABIKHU MTOHE MIECT
Mecella U mopajy ToBa J0 Kpas Ha eceHTa Ha 2017 r. HopmaTuBHaTa M ypeada cieBa
na u3rorseHa u npuera oT HC. KbM Hes cienBa ga npexBBbPJIAT MOOUIIHUTE TPYIIH,
KOUTO Ca Ch3/IaJICHU MpeJId OKoJIo 15 roguHu oT OpuTaHCcKaTa KOHCYJITaHTCKa pupma
Kpayn EimxbHC U nipe3 ToBa Bpeme ca mexay 10 u 20 ekuna OT MUTHUYECKH U
JNAHBbYHU CIY>KUTENIM, KAaKTO M €IUH OT NPaBOOXPAHUTEIIHUTE HU OpraHu. bposr Ha
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TE€3M MOOWIHM TpyNu ClelBa Ja ce€ YBEIU4M eKcTpeHo mnoHe Ha 50. bbaemiara
¢buHaHCOBa MONMIMS ClE/iBa J1a MPEAOTBPATU WM MUHUMU3UpPA KOHTpabaHIaTa Ha
ropyvBa, LUTapU MU aJKOXOJHM HANUTKU W MPOCIEASBaHE M MPENABAHETO UM Ha
OpraHuTEe Ha MPABOCHAMETO HA IMOJKYIMHHTE MUTHHYECKA UM JAHBYHU YUMHOBHUIIH.
Hpyra ocHoBHa ¢GyHKIUs € OopbOara ChC cUBaTa WKOHOMHKA W Hai-Beue B
CTPOUTEJICTBOTO, TYypHU3Ma, CEJICKOTO CTONAHCTBO M B XPAHUTEIHO-BKyCOBAaTa
IPOMHUIIJIEHOCT, B KOUTO CEKTOPHU T € B rojieMu pazMepu. OuHaHCOBaTa MOJULMUS
3aIBJDKUTENIHO TPsOBa Ja MMa pascienBamy (yHKIUH. JIOTHYHO € TS Aa moeme u
BCHYKM (PMHAHCOBH Jiena OT T.Hap. Ao3HaHue npu MBP, koeto 3acera u 0e3 ToBa He
noka3Ba ocobeHa eexTuBHOCT. PazcneaBamure nonuman B ynpasienusita Ha MBP ca
yecto 0e3 HeoOxoaumara (UHAHCOBA WU TMpaBHA MOATOTOBKA MO ()MHAHCOBO U B
YaCTHOCT MO JaHBYHO M MHUTHHYECKO mpaBo. [loHacrosimem Te3u pasciieBaiu
IOJINLIAW TBBPJAE YECTO MOJHACAT HA IPOKypaTypara Jejla, B KOUTO MMa HErOJHU
JIOKA3aTeJICTBA U ChABT T'M BpbIIAa TBBPJAE YECTO 3a JAOpA3CIEIABAaHE WM JejlaTa ce
ryost or HAIT u or AM. HoBarta cTpykTypa KbM MHUHHCTBpPa Ha (PUHAHCUTE —
(uHaHCOBATa MOJIULMSA, IIIE ©UMa CMHUCHJI CaMO, aKO € TOBa BEIOMCTBO € C pa3lIUpEeHU
10 TOJIEMHUHA ITpaBOMOIIMA. B IpOTHBEH Cilydaii, TO 1€ € MOpeaHara ,,bpKaBHa sicia
WIM XPAaHWJIKA 32 YAHOBHULM HWJIM IOpEIHAaTa KOHTPOJIHA JbpP’KABHA WHCTUTYLIHS,
KOATO W3MBJIHABA CIEUHUATHU ,JIOPBUKK Ha YIpaBisBallaTa IMApPTUSA, HACOUYEHU
Cpellly TEXHU KOHKYPEHTHH (PUPMH, KOUTO MM IMpedar Ja MeyelsT OOIIeCTBEHU
NOPBYKU U Ja MPUTUCKAT JIPYTUTE NOYTEHO padoTemy GUpMU B ChOTBETHUS OpaHILL.
VY Hac ¢yHKUMOHMpalle 10 Opead [eceTMHAa TOAWHU AreHuus 3a (QUHAHCOBO
pazy3HaBaHe npu M®. Ts umaime 3a 3amada aa ce OOpu C T.Hap. MPBCHU TapH.
[TonacTosiieM T4 € yacT oT [Ibp’kaBHaTa areHUMs 3a HAIlMOHAJIHA CUTYPHOCT M 3a
ChXaJICHUE MOYTH c€ 00€3JMYM U B MOCIEAHO BpEME HsIMa KPYITHU Jiefa 3a ,,IpaHe Ha
napu”. Jlopu Hemro noBedye — B ToBa 3BeHO Ha JJAHC Osxa monmycHaTH Ha PHKOBOJIHH
MOCTOBE CIYKHUTENIN ChC ChbMHHTENHA penyTtauus. [Ipe3 2014 r. ppkoBoAUTENKATA HA
TOBa 3BEHO, KbM KOSTO HMMalle OOOCHOBAaHU MPEANOIOKEHHs 32 KOPYMIHUS, TOYHO
cien karo Biszoxa kBectopu B KTh, 3a0arua B uy>kOuHa u jocera € B HEM3BECTHOCT.
Cnyx0ata 3a puHAHCOBO pa3y3HaBaHE CBHINO CJIEJBA JIa CTaHE YacT (PMHAHCOBATa HU
nonuius. bbaemara ¢uHaHcOBa MOJMUIMS Yy HAc cle[Ba Ja MMa MEXaHU3MH 3a
CJIeIeHEe Ha TpaH3aKIMUTE, KAKTO TOBA CTaBa B MOBEYETO OT OCTAHAJIUTE CTPaHU Ha
EC, B kouto TexHuTe ciykOMU 3a (MHAHCOBO pa3y3HaBaHE W TEXHUTE (PUHAHCOBU
NOJIMLIMM TIPOCHEeAsBaT ycnemHo. Jupekuusrta 3a (QUHAHCOBO pa3y3HaBaHE IpHU
JAHC mpe3 2014 r. He ycns ga npociieid U KbJI€ ca OTHILIM ITOHE YacT OT MapHuTe,
ykputu cien ¢panmura Ha KopmopatuBHa Thproscka Oanka (KTB). Eto 3amo mnpu
Ch3[JaBAHETO Ha (PUHAHCOBA TMOJIMLMS JOCEraliHata AUPEKIus 3a (UHAHCOBO
pasy3naBane npu JJAHC tpsa0Ba na ctaHe yact OT Ta3u HOBa (PMHAHCOBO-KOHTPOJIHA
ctpykrypa. C ornen aa B3auMmojeiicTBa agoope ¢ apyrure crpanu ot EC, bearapus
TpsiOBa fa yHuduimpa ciayxoure cu ¢ texuute. OuakBam u EBporneiickata KoMUCHs
Jla Tpenopbya Ha HAIIETO MPABUTEICTBO Ta3u MsApka. Busupano Oe, ye emHa oT
dbyHknunte Ha Obaemara ¢uUHAHCOBA TMOJUIUS € Ja ,,CTOMUpa” HE3aKOHHUTE
Tpan3akiuu. Criopea HAC € MPEeKaJIeHO HECIPABEJIUBO J1a ce OOSIBU 3a MPECTHITHUK
BCEKH, KOMTO € B3€J WM JaJl IeCEeT XUJISAN U €IHH JieBa Ha PbKa WK B Opoil OT HIAKOI

CBOI1 OM3HEC KOHTpPArcHrT. CMHCBHIIBT HA MsApKaTa € J1a HaMaJlu 060p0Ta Ha I1apu U3BbH
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OaHKHTE, Ja HaMpaBu MPOCIEAUMHU TPAH3aKIMUTE U Jia ce "XBaHe" HEe IBI)KCHUETO Ha
CaMHTE MapH, a MPECTHILNICHUETO, C KOETO T€ ca 000TaTUIIN HIKOTO.

Cnopen aBTopa GyHKIUHATE Ha ObaemaTa (UHAHCOBA TOJUAIMS CJICBA Ja CBEXKIAT
no0: 1.0chiiecTBsiBaHe HAa IPOBEPKH HA 3aJI0KHUTE KbBIIUA W Ha T.HAp. KBIIH 32 Obp3U
KpeauTH (3a MocJIeAHUTE ce MpUE HAKAKbB MAJMATUBEH 3aKOH, HO MpPOOJIeMHUTE 3a
XopaTa-noTpeOduTeNn Ha T.Hap. Obp3u KpenuTu octasar). [ly0nuuna TaiiHa e, ye mpe3
3aJI0KHUTE KbIIM MPEeMHUHABAT MHOTO KpajieHU Belld (OOMKHOBEHO HUKOM HE MUTa 3a
pou3Xojia Ha 3aJ10KeHaTa Belll), KaTo 1Mo TO3W Ha4uH nepar ce napu. He e scHo kakBu
ca 000OpOTUTE UM, JIajii TUIAIAT aJIeKBAaTHU IO pa3Mep JaHbIU. 3aJ0KHUTE KbIIU ca
AJl-ta, OO/l-ta, nopu ET, 3a xouto Baxkum camo THProBCKUSIT 3aKOH. A T€ HE ca
OOMKHOBEHU - JaBaT KPATKOCPOYHH 3a€MH, KAaTO MPUEMAT 3a 3aJ0oT HEABHKUMHU
UMOTH, CKBIIM BEIIU - OWXKyTa, 3J1aTO, KapTUHU, JOPU HUMAHAPCKU Tpodeu - TOECT
KPEOUTUPAT, a CIOpE] HAIIUTEe 3aKOHM caMmo JjuneHzupanu ot bHB ¢unancosu
WHCTUTYLIMM UMAaT MPABO Jia U3BBPIIBAT KpeauTHA JIeWHOCT. [loBeue pex Moxe na ce
CJIOKH U B paboTaTa Ha 0OOMeHHUTE Oropa. Te, ChIo KaTO 3aJI0AKHUTE KBIIU, CA MHOTO
yA0OHHM 3a MepauynuTe Ha Mapu. Bb3MOXKHO € U y Hac Ja ce Bb3IpUEMe MPaKTUKaTa Ha
@®pannus 1 Ha Apyru ctpanu B EC, kbaeTo oOMeHHUTE Oropa Wik YelHK Oropara,
KaKTO OIIl€ Ca U3BECTHH, 3abJKUTEIHO /1a ca (Priinalii Ha ThProBCKUTe OaHku. Taka
u3MaMuTe e ObJaT cBeJeHH 10 MUHUMYM. [IpoabipkaBa ga ©Ma MHOTO OITAaKBaHUS
OT JICHHOCTTa Ha HIKOU OT OOMEHHUTE OI0pa, CBbP3aHU ChC: 320y IaBally HAITUCH
Ha BaJYTHU KypCOBE, XUTPYBaIlld KacCUEPH, APOTAHTHU COOCTBEHUIIM, OXPAHUTEIU Ha
Te3u Oropa - rpyousinu. Cera uma paszefieHne Ha KOHTpOoJIa BbpXY YeHH/K OropaTta -
BHb nuuensupa texuute cooctBenuny, a HAII cnenu aeitHocTTa UM (Ta3u GyHKIuUs
He € ocHOBHa 32 HAII) 1 BeposITHO TaHBUYHUTE UHCIIEKTOPU YECTO s OALICHABAT. AKO
oOMeHHHTE Oropa cTaHaT (UIMANIM Ha ThPrOBCKUTE OaHKH, T€ L€ ObJaT M3LUIIO TOJ
KOHTpoJsa Ha ymnpasieHue "bankoB Haa3op" Ha bHB. B pennna no-pa3sutu ctpanu ot
HalaTa Jbp)kaBa M0 CBETAa MacoOBO CE MOJI3BAaT aBTOMAaTH 3a oOMeH Ha Banyta. Ho y
HAC CTOTHUIIMTE TMO-ApPEOHM COOCTBEHHMIIM Ha OOMEHHU Owopa - (uHAHCOBO-
OpOKEpCKUTE KbIIM, HE MOTAaT Ja CH MO3BOJSAT Ja WHBECTUpPAT B TaKUBa CKBIHU
ycTpoicTBa. JlokaTo 3a OaHKWMTE €lBa JIM IIe € MpoOJeM Ja KymsIT M TOCTaBsT Ha
MOIXO/ISIIIIA MECTa aBTOMATH 32 OOMEH, Taka 4Ye OOMEHBT Ha BalyTa Jia € Bb3MOXKeH 24
yaca B JCHOHOIIMETO, a HE caMO B PabOOTHOTO BpeMe Ha OaHKUTE M Ha OOMCHHHUTE
Oropa.

2. IlpotuBoneiicTBYE CpElly MPECTHIUICHUSITA CPEULy OCUTYPUTEIHUTE HU CUCTEMH —
MIEHCUOHHA | 37[paBHA, B T.4Y. CPEIIly U3/JaBAHETO U MPUIIaraHeTo Ha (DaJIMBU TPYIOBH
JIOTOBOPH, YKPUBAHETO HA OCUTYPOBKH, KOUTO cieasa aa ce BHecat B HOU, H30K u
T.H.; ChACHCTBA MPU HEOOXOAMMOCT M Ha JBaTa pPEryjaTOpHH (PUHAHCOBU OpraHa:
BHb u Komucusra no ¢vHaHCOB HaI30p, KOUTO HE CaMO Jia UM T0JaBaT CUTHAIH, a U
Ja CBACHCTBAT MpPH Pa3CleBAHETO OT (PUHAHCOBUTE MOJMIIAM HA MPECTHIUICHUS
npoTUB (PMHAHCOBO-KPEAMTHATA CUCTEMA, KaTO YMUIUICHH (QanuTh Ha (HUPMHU TMpU
HaJM4yue B TEXHUTE OajaHCH HA KPYMHU OAHKOBU 3a€MU; 3aCTPAXOBATEIHUTE U3MaMU
U T.H. TKM 0e3 OaHJepos; CBBMECTHM JeWHOCTH ¢ uHcnektopute ot HAII
(¢bvHAHCOBUTE TIONWIIAW CJIEABa J1a MTPOTHUBOJEHCTBAT CpEIly HEW3IaBaHETO Ha
¢dbuckasieH O0H, KOETO BKapBa peaulla ThPTOBCKHM OOCKTH W3IS0 WIM YaCTHYHO B
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cuBaTa MKOHOMMKA; JEHMHOCTU ChbBMECTHU ¢ opaHuTe Ha MBP oTHOCHO 3aiaBsiHe Ha
HEJIeTallHU 11€X0BE 3a MPOU3BOJICTBO HA BUCOKOAIKOXOJIHHU HAMUTKHU (HEPSAJIKO TOU ce
MPOU3BEXKAA B HIKOM IO-TOJIEMH T.HAp. CEJICKH Ka3aHW, Kpall KOUTO MUMa MOTOYHH
JIMHUY 32 IBJIHEHE U €TUKUTUpaHE Ha OYyTUIIKHM) U 3a 3aJIaBsTHE HA HEJIETaJIHU 1[EX0BE
3a POM3BOJICTBO Ha IUrapu 0e3 OaHAepol, KAKTO W Ha IIUCTEPHU C ABOWHM JbHA B
OeH3UHOCTAHIMU. [IpOTHUBOACICTBUETO C TO3W BHJI HAPYUIEHUS HA JAHBYHOTO U Ha
AKIIM3HOTO HHU 3aKOHOJATEJICTBO, KOETO MOHACTOsmEM ce ocbluecTBsiBa oT HAII u
AM, kouto ce moamomaraT oT opranute Ha MBP u JIAHC, 3a B Opaeme me ce
W3BBPINBA MPEAUMHO OT (PMHAHCOBATA TTOJIAIINS.

C nanmuuuetro Ha (UHAHCOBA TIOJUIUSA, TO TPUTE JCHCTBAIIM €JICKTPOHHH CHCTEMU
noHacTosIeM, a uMeHHo Tasu Ha HAII, kakto u asere B AM — BUMUC u BAIIMC
cieqBa IbPBOHAYAIHO Ja 3apaboTsIT B MbJeH CUHXPOH. Clie/l MOCTUTaHETO HA TO3U
CHHXPOH, TO CJIe[[Ba Ja 3alo4yHE IMOATrOTOBKA, a BIOCIEICTBUE HAa KOHKPETHU
JEeNUCTBUA 3a 00eMHIBaHETO UM. MUTHHUYECKATa aJIMUHUCTpAIUs Clie[iBa Jla 0ObpHE
0COOEHO TOJISIMO BHMMAaHHUE € MOBUIIIABAHETO HAa ChOMPAEMOCTTa Ha aKIU3H, KaTo 3a
1eATa Npyu HEOOXOAUMOCT OT U3BBPILBAHE HA MAlIAOHU MPOBEPKHU HA AKIIU3HU OOCKTH
CIICIIIHO CJIEIBA HOPMATUBHO J1a C€ YPEAU BPEMEHHOTO MPEXBBHPIISIHE HA CIYKHUTEIH
ot HAII, xouto na oGe3medaT mbIHOIEHHOTO MM u3BbpmBaHe. B HAII, kosto mo
01.07.2006 r. oTroBapsiiie 3a CHOMPAHETO U KOHTPOJA HA aKIU3UTE, MOHACTOSIIEM
paboTaT penuiia g00pe TMOATOTBEHH CIYKUTEIM B Ta3u Hacoka. Cucremara 3a
otuntane Ha akumsutre bAIIMC cnexgsa na ce aiMuHHUCTpUpA, B T.4. U CE IOIBIBA C
nanHu, enHoBpeMeHHO U oT HAII u ot Arenuus ,,Mutauun”. Hamuie ca cepuos3nu
ChbMHEHMSI B JICMCTBUTENHHUSI pa3Mep Ha 3arlallaHUTe JaHbLUM M aKIU3U OT Haii-
rojisiMata padunepus Ha bankanckus nonyoctpoB ,Jlykoitn Hedroxum™, a He e
ChBCEM sICHO 3aio nenute Ha ,,WWM nerponeym”™ ca okosio ¢ 12-15 % mo-Hucku ot
TE3W Ha OCTAaHAIUTE OOCKTHU 3a THPTOBUS C METPOJHU JCPUBATH M TPEJIaraHuTe
MEpKH 32 MOJCWIBAHE HA NMPUXOJHUTE HU aJMUHHCTpPAIMU ca B Ta3u Bpb3ka?!? B
ciy4yail ye y Hac Hsma (UHAHCOBa MOJMIMSA U HE OBJEC MOACHICHA KaJIpoBO U
(¢buHAHCOBO JaHBUYHATA HU M MUTHHYECKATa HU AJMUHUCTPAIMH, KOUTO BCAKAKBU
HOBU aHTUKOPYNIMOHHU areHIMU, KOWTO CE€ Mpejjaraxa B MPEIXOJHH TOJHHH, CE
obe3cMuciaT. Bwb3HarpaxkineHusTa Ha  COYXKUTEIUTE B  JBET€  IPUXOJHU
aJIMUHUCTpALIMK ceBa a ObaarT noBuiiaBaHu ¢ noHe 30% mpe3 crieaBaliuTe TpU
roagunu, ¢ oryen no 2020 r. Te na ObAAT yABOEHU, a Ha 3aruiaTUTE Ha ObIEHIUTe
CIY)KUTEIM Ha (UHAHCOBAaTa TMOJUIMSA CJEABAa Jla C€ CHhOTHOCMMHU C TE€3M Ha
cayxwurenure ot JJAHC.

OT 3HaueHWe € U OTroBapstHE HAa OCHOBHUTE TIpEAU3BUKATEJICTBATA MpEHd e-
ynpasieHue B bbiarapus, B T.4.: OCHOBHO MPEOCMUCIISIHE U ITBJIHO MIPEMPOCKTUPAHE HA
aIMUHUCTPATUBHUTE MpoOleCH (pe-UHKEHEPUHT) Ha BCUUKH paBHUIIA B Jbp)KaBHATa
(B T.u. u B enektpoHHutre cucremu Ha HAIl m AM), kakTo W B OOIIMHCKUTE
aAMUHUCTPALINY, TPEAHN E€JICKTPOHU3AIMATA HA YCIYTUTE; LSUJIOCTHA PEOPraHU3aLIMs
Ha CBHIINECTBYBAIIUTE €-PETUCTPU B JAbpKaBHATa W OONIMHCKA aIMUHUCTpAIUs U
OCUTypsiBaHE Ha CIy>keO0eH OOMEH MEXKIy TAX 3a MPEIOoCTaBsHE Ha €(PEKTUBHH e-
yCIIyryl Ha Ou3Heca U rpaxkaanuTe, B T.4. Mexay HAIL, u aBeTe enekTpoHHU CUCTEMU
B AM: BUMUC u BAIIUC; Enextponnara uaeHTUGUKAINS, B T.4. ¥ 32 JaHBYHU [IETTH

Ha HOBUTE JUYHU KapTu ¢ e-uaeHTudukanus cien 2020 r.; UX (User Experience),
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KOETO O3HayaBa OCHUTypsiBaHE Ha YJ00€H, TONYyJSIpeH U JIECHO JIOCTHIICH
NOTpPeOUTEIICKU HHTEpdeNc, KOeTo e YJISCHH M JSHHOCTTAa Ha JBETE NPHUXOIHU
aqMuauctpanuu — HAIT u AM.

3. Bropa riiaBa

PenybOnuka bwiarapus ot 01.01.2018 r. e unen Ha EC u BBBEXJaHETO Ha
PECTPUKTUBHU MEPKH, KaTO BbBEXKJAAHE HA MTO-BUCOKU MUTA U AKIIU3U KbM OCTAHAJIUTE
27 cTpaHd OT OOUIHOCTTa HE € BB3MOXKHO, NPENBHUJ H3UCKBAHETO 3a CBOOOIHO
JBH>KCHUE HA CTOKU. He3aBUCHMO OT OrpaHUYEHHUSITA, IPOU3XO0XKAAIIN OT YICHCTBOTO
HU B CBETOBHATa THProOBCKA OpPraHU3alMs, TO TSAXHO BBHBEKJAHE IO OTHOILICHUE Ha
TPETU CTpPaHU — TOBA € JOMYCTUMO B U3BECTHU ciaydau. KbM momoOHU MepKH cliesiBa
Ja ce TMOoAXOXkJa NPEeNu3HO U CJeABa Ja Ce€ Cla3BaT M3MCKBAHUATA Ha
MEKIYHAPOJIHOTO THPIrOBCKO M MUTHHYECKO IMPABO U Hal-BeU€ 32 HUCKOKAYECTBEHH
CTOKH OT CTpaHuTe OT JlasieuHust U3TOK U mpean BcUuko - oT Kuraii. ToBa cineasa aa
C€ OCBIIECTBU CUHXPOHH3UPAHO C OCTaHAIWUTE cTpaHu — wieHku Ha EC. Bce mak e
BB3MOKHO ITPABUTEJICTBOTO HA HAIllaTa CTPaHa J1a BbBEJIE U €AHOCTPAHHO MOBUILICHHE
Ha BHOCHUTE MHTAa 3a CTOKH, KOUTO MPEUMYIIECTBEHO CE€ MPOU3BEXKAAT y HAC U
HaIlIUTE MPEANPUATHS UMAT CHEHUaIn3alus 3a TSIXHOTO MPOU3BOJICTBO WJIM IMBK 3a
crie(pUYHU CTOKH, KOUTO Ca 4acT OT OBJTapCKUTE TPAJAULIMU (HATpUMeEp 3a BHOCA Ha
MapTEeHUIIM WA Ha OBJITapCKU HAIIMOHAJHU 3HAMEHA C HEMPABUIIHO MOCTABEH Ha TAX
I'bpKaBHMS HU repO u Te ca nmpousBeaeHu B Kuraif). YcnopenHo ¢ mogoOpsiBaHETO Ha
JTaHBbYHUS KOHTPOJ, PECINEKTUBHO M Clie]l Ch3[laBaHETO Ha (DUHAHCOBA TOJIMIIUS, €
BB3MOKHO KOCBEHO J1a C€ MOJIMOMOTHE OT CTpaHa Ha MPUXOIHUTE HU aJMUHUCTPALINH,
IPOU3BOJICTBOTO M pealn3alyaTa Ha HaIlMs Ma3ap Ha JOCTBIHU 3a MOTPEOUTETUTE
IIEHW Ha ObJrapckaTa CEJICKOCTOMAaHCKa MPOAYKIMS M Hali-Beue Ha IJI0JIOBE M Ha
3eneHuyny. Ha Obarapckurte mazapu ¥ ThPXKHINA 32 CEJICKOCTOMAHCKA MPOIYKIIUS Ce
NpoJaBaT B TOJEMU KOJMYECTBA IUUIOJIOBE M 3€JIEHYYIM U B MO-PEIKH CIy4dau
npepabOTeHN XpaHU OT CbcenHW Ha bbiarapus cTpaHu u Haii-Bedue oT Typuwus,
Makenonuss u Cwpbusi, konto He ca wieHkd Ha EC. [NomsimMa 4yact oT Te3W CTOKH
HEJIETaTHO Cca BJIE3JIM HA HAllla TEPUTOPHS B MIOBEYETO Cydyau, 0€3 1a UM HAYUCIISIBAaH
JAC n muta. [lo Bmm3anero Ha bearapus B EBpo3oHara unu roguHa-aBe Mpeau ToBa
CIIOpE]l HAC HE € XKenaTeaHo npoMsiHa Ha ctaBkara o JIJ1C, kosaro 3acera € 20 % u no
pa3Mep T4 € cpen cpeanute HuBa B crpanute ot EC. He mo-pano ot 01.01.2020 r. u To
CJIeJl KaTo ce YKpeIsT JaHbuHAaTa U MUTHUYECKaTa HU aJMUHHUCTPAIUHU, € Bb3MOXKHO
Jla ce OOMUCIH Ja c€ BbBeAe U 9-NpOIEHTHA CTaBKa, KOATO MOHACTOSIIEM € B CHJIA 32
TYpPUCTUUYECKHUTE TIAKETH, U 32 JETCKUTE XpaHH, 3a XJs10a, 32 MIIIKOTO U 3a U3JeNHsITa,
KOUTO 32 CYpOBMHA M3MOJ3BAT MJIISIKO, KaKTO M 3a y4eOHMIIMTE MU 3a HaydyHaTa
autepatypa. ToBa € BB3MOXKHO Ja C€ OCBIIECTBU CaMO CJIeJl KaTo OpraHuTE Ha
JAHBYHHST KOHTPOJI ca JOKa3aJid CBOSATA MO-I00pa paboTa W pPsI3KO ce € MOBUIIMIIA
e(eKTUBHOCTTA OT JEHHOCTTa UM, PECIIEKTUBHO ca HapacHaiu oT Hes ¢ moHe 10-20 %
npuxoauTe B Oromkera. [IpeaBun oOCTOSTENCTBOTO, Y€ HaydyHaTa JMTEpaTypa €
U3IUI0 KHIDKEH TPOAYKT, HW3JaBaH OT OBJTapCKHM W3AaTENICTBA, a BU3UPAHUTE
XPAaHUTEIHW TPOMYKTH TOYTH W3IS0 ca OBArapcko MPOW3BOACTBO, TO C
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€BEHTYaJTHOTO HaMasieHne Ha ctaBkuTe Ha JIJIC Ha 9 % mouTu u3usio me Obae
OTHECEHO KbM MEPKHUTE 3a CTUMYJIMPAHE Ha POJTHOTO MPOU3BOJICTBO.

HeoOxomumo e ma ce orbenexu, ye 10-mpoueHTHUS MPOMOPIHUOHAIICH WU TIIOCHK
JAHBK MPU TOJIOXOJHOTO OOJIaraHe Ha JIMYHUTE JI0XOJIU U MPHU KOPIOPATUBHOTO HU
MOJIOXOJTHO oOJaraHe OT/JaBHA Beye He € pemanan] (akTop 3a MPUBIMYAHETO HA
NPEKU YYXKJIECTPAHHM HMHBECTUIIMU Yy Hac. ETo 3amio e jorudeH BbIpoca: ,,3alo
yyxaecTpanuutTe uHBecTuiuu cien 2008 r., kosto 6e Hali-CUJTHA B TOBA OTHOIIIEHHUE C
9,1 mip.eBpoO, PSA3KO HaMaliABaT B IMOCJIECIHUTE HAKOJIKO roauHu?” Hamuie e ps3bk
CpPUB Ha MHBECTUIIMOHHATA aKTUBHOCT Yy Hac.

Cnopen Hac ome ot 01.01.2019 r. € BB3MOXHO Ja C€ OCBHIIECTBAT U HIKOU APYTH

MEpKH, TO3HATH B ApyTH cTpaHu oT EC B JaHbyHATa UM MpaAKTHKA, ¢ orje] buiarapus
Jla CTaHE MO-TIPUBJICKATEIHA UHBECTULIMOHHA lecThuHalus. Copen Hac Te ca:
- ot 01.01.2019 r. cnexaBa 3aabJDKUTEIHO Ja C€ BBbBEJAE HeoOJaraeM MUHUMYM.
[IpenBua TOBa MPABUTEICTBOTO cienBa omie oT 3umarta Ha 2018 r. ga mocraBu TO3u
BbIpoc B CbBeTa 3a TPUCTPAHHO CHTPYJHUUECTBO M TOM Ja ce nedartupa CbeC
CHUHJIUKATUTEe M C palbOTOAATEJICKUTE opraHuzanuu. TakbB gedaT cieasa jga ce
WHULIMUPA U B MEIUUTE U Ja C€ IPUOPUTU3UPA Hall-BeUe OT OMO3UIIMOHHUTE MapTUH Y
Hac. HeoOnaraemusT MUHMMYM clie/IBa /1a € paBE€H Ha MUHUMaJIHATa pabOTHA 3aruiarta.
Ta3u cnpaBennua Mspka € Hanuue B peauna ctpanu ot EC. Te3zara, ye HE Moxke na
ce npuJjiara NponopIHOHANIEH WM TJIOCHK MOJ0XO/IEH TaHbK U HeoOJlaraeM MUHUMYM
HE € BSIpHA U CHCTOSITENHA, a € BBIPOC IMOBEYE HA MPOBEKIAHE OT CTPaHAa Ha
MPABUTEIICTBOTO HA CHPABEIMBA COLMAIHA, PECIHEKTUBHO JaHbYHA [OJIUTUKA
HEroBOTO He3a0aBHO BbBEXKJaHe. Hamwile ca chbBpeMEHHHM TEXHUYECKH CPEICTBA 3a
pociesiBaHe Ha JOXOAUTE OT Pa3Iu4YHH MPUXO0I0U3TOYHUIM U opranuTe Ha HAII 6u
CJEeABaJO J1a C€ CHPABAT OT JAHBYHO-TEXHUYECKA TJIEIHA TOYKA C YCTAHOBSIBAHE HA
obnaraemusi JOXO/ ¥ TP BbBEXKTAHE HA HEOOJIaraeMusi MUHUMYM;

- CIIOpE]T aBTOpa € Bh3MOXKHO Jia ce mpuemMe oiie npe3 ecenra ot 44-ro HC na 3U/] Ha
3aKoHa 3a MECTHHUTE JaHBIIM M TAKCH, C KOUTO Jla ce peaylupa 00xBara Ha MaTCHTHUS
naHbK (BUJ MOJO0XOCH JaHBK, KOWTO Y HAC OTHBA B MPHUXOJ Ha OOIIMHUTE), KATO OT
2019 r. To¥ cienBa 1a ce OTMEHH 3a: XOTEIUEPH, PECTOPAHTHOPU U COOCTBEHUIM Ha
Kade-clagKapHulld, aBTOMEXaHUIIM U JIp. 3acera MaTeHTHUST JaHbK € Bb3MOXKHO Ja
OCTaHe caMo 3a 00yIapu, MuBa4yK (CaMo 3a Te3W M3BBPIIBAIIM KOPEKIUSI Ha JIPEXH),
YACOBHMKAPHU U 3aHASTYUHU OT JIPYTU TPATUIIMOHHU 3aHASATH, KOUTO Ca HA MPEKJIOHHA
BB3PACT U HE Ca B ChCTOSIHHE Jla BOJAT CUETOBOJCTBO. [[aTEHTHUAT MaHBK criopen
aBTOpa M 3a OCTaHAJWUTE JUla 10 2-3 TOJUHM ClieJiBa J1a OTIaJHE OKOHYaTesaHo. B
TO3M CU BHJI MATEHTHUSI JaHBK MOJIIIOMAara YKpUBaHETO Ha 3HAYUTEITHU IOXOJIU U YacT
OT o0JlaraHUTE JIMIIAa C HETO Jia ca W3IS0 WM YaCTUYHO J1a ca B ,,CHBaTa HKOHOMHKA ™,
THUA KaTO 3alliallaT MaTeHT, YMHTO pa3Mep € MHOIr0 TOJ peau3upaHusi MPUXO.
CrpIieBpeMEHHO TIOHACTOSAIIEM MTPOBEPKUTE HA IOPUIUUYECKUTE U (PUBUUECKUTE JIUIIA,
KOUTO c€ 0o0JiaraT ¢ MAaTeHTEH JaHbK ca TBBPJE HEJOCTAaThUHU, KAKTO OT CTpaHa Ha
JTUPEKIIUNATE WU OTIETUTE ,,MEeCTHU AaHBIM U TAaKCH TPHU OOIMTUHCKUTE CHBETH, TaKa
U OT JIPYTUTE KOHTPOJIHU OPTraHU MO ThProBUATA, KOUTO CHIIO Ca KbM OOIIMHCKUTE
aaMuHUCTpamu 1 oT Komucusita 3a 3ammura Ha TOTPEOUTEHTE;.
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- omie oT HavajgoTo Ha 2019 . cieaBa 1a ce mpeanprueMaT MEPKHU 3a U3II0 OTMEHSIHE
Ha JaHbKa BbpXY AuBHacHTa (5 %), kKakTOo HeoTHaBHA O¢ CTOpeHO B PymbHus. Taszu
MsIpKa ciie/iBa Aa ObJie ChITBPTCTBaHA C HaMalisBaHe ¢ 5 % Ha JaHbKa BBPXY JOXOJIUTE
Ha (DU3UYCCKUTE JIUIa Ha SAHOJUIHUTE THPIOBIM, KaTo ToW cieasa jaa crane 10 %,
KaKTO € Ha BCUYKH OCTaHAJIM (PU3NYECKH JIHIa. B M3BeCTHA CTEIICH TOBA € YBEIUYH
JCKJIapyupaHuss ¥ BHACSHUS KOPIIOPATUBEH JAHBK, MPEIBHJ HM30ATrBaHETO Ha T.Hap.
JIBOMHO JTaHBYHO oOJiaraHe;

- aBTOPBT MOJKpeErsi 00ChkAaHOTO OoT puHaHcoBUTe MuHUCTpU HAa EC B Codus Ha 26

u 27.04.2018 r. Obp30 BBBEXKJAHE Ha IMO-CTPOTH JAaHBYHU IIPaBHJIAa 3a WHTEPHET
koMmrianuu karo Peiicoyk (Facebook) u I'yren (Google) . Cnopen EK aururamuute
KOMITAaHWW TUTAIAT 3HAYUTETHO TIO-HUCKU JaHBIM OT QUPMHUTE B JPYTUTE
MPOU3BOJICTBA U YCJIYTH, Thid KaTO B peauila CTPAHU T€ HSIMAT MECTHU OPUCHU WIIU
rpynupar Ou3Heca CU B AbPKaBU C OJaronpusiTeH JaHbyeH pexuM kato Mpnanmaus,
Manra u Kunsp u TOBa HE € CIIpaBEJINBO;

- MpujaraHe 3a B ObJEIIE Ha Pa3xoJ0-TOKPUBHUS NPHUHIUI HPHU ONPENENSHETO Ha
MECTHUTE, Ha IbP’KaBHUTE U Ha ChACOHUTE TAKCH, KOUTO B bbirapus ca cpaBHUTEIIHO
BUCOKH, Kato oT 01.01.2019 r. ce HampaBAT 3HAYMTEIHM U3MEHEHHs HA: 3aKOHA 3a
MECTHUTE JAaHBLUU U TAKCH, 3aKOHA 3a JBPKABHUTE TAKCH U B OIIE HAKOJIKO 3aKOHA,
KOUTO pErIaMeHTHpPaT ChOMPAHETO HAa TAaKCH OT Jbp>KaBHaTa M OT OOIIMHCKUTE
aJMUHUCTpPALIMM, KAKTO M OT chJAeOHaTa cucrema. Y Hac ce 3amiama 1o
U3KIIIOUMTEIHO HECHpaBeUIMB 32 JaHBKOIUIATHIUTE HA4YMH Takcara 3a OWTOBH
OTNaabIM, KaTo (PU3MUECKUTE JIMLA S 3aljIaliaT Mo KBajapaTypa Ha >KUJIUIIHUS UMOT,
a IOpUAMYECKUTE JIMIA 1Mo OajlaHcoBa CTOMHOCT HAa MPUTEXKaBaHUTE Crpaid U 3EMHU.
Takca 3a GUTOBM OTHAJBLM MOHACTOSILEM CE€ ABDKM JAOPH U OT COOCTBEHMLIUTE HA
IIpa3HU IApLEIM B peryjauus, KOUTO Ca B Cela, KBACTO HAMA OpPraHU3UPAHO
cMetochOupane!?!

- HE3aBHCHMO, Y€ T.Hap. BUHETHA Takca 3a IIOJI3BAHE HA IIbTHAaTa MpeEXa H3BBH
HAceJIeHUTEe MeCTa He ce ChOupa Mo pena Ha 3aKoHa 3a MECTHUTE JIaHbLUU U TaKCH, TO
HEHMHUAT pa3Mep clie[iBa J1a ce CboOpas3u ¢ JEHCTBUTEIHO U3MUHATUTE KUJIOMETPU U
THU OT HeilHus miareu. Eto 3amo cienBa na ObJe BbBEAEHA JHEBHA, CEIMHUYHA,
TPUMECEYHA W IIECTMECEYHA BUHETKA, a W3IS0 Ja C€ OTMEHM 3aIlIalllaHETO Ha
BUHETHA Takca 3a noia3BaHe Ha MIIC 3a otuBaHe caMO 10 BWJIECH WU A0 3€MENEICKU
UMOT, KOUTO € 110 30 KM OT MECTOKMBEEHETO HA BOJIa4a My, KaTO C€ MPEUU3Upa KaKbB
Jla € HauMHa 3a JOKa3BaHE HAa TOBa OOCTOSTEJICTBO (HallpUMep MOKa3BaHE CIelHalIeH
JOKYMEHT, U3aJileH OT oOmuHckuTe aamuHuctpanuu uin ot HAIL, B3 ocHOBa Ha
HOTapUaJIHUSA AaKT Ha BWIHUA HMMOT WIM Ha 3€MEZENCKaTa 3eMs, KBbIETO HMa
cOOCTBEHHUKA I €IHa MaJIKa Hail-uecTo AbpBEHA WM JJaMapuHeHa 0apaka)

4. 3ak0ueHune
[ToBedyero OT MpensoKEHUTE MEPKH B HACTOSALIUS AOKIAJ CE€ OTHAcAT U J0
CTUMYJIMpaHEe Ha YBEJIMYaBAHETO Ha WHBECTUIIMOHHATA AaKTUBHOCT KAaKTO Ha
OBJArapCcKUTE CTOMAHCKU CYOEKTH, Taka M Ha 4yXKIAeCTpaHHUTEe uHBecTuTOopHu. [lpu
MOJIO’KEHUE, Y€ T€ C€ M3MBJIHAT OYaKBAaHUATA HA aBTOPAa MHBECTULIMUTE y HAC, B T.4U. U
Yy>KJIECTpaHHUTE cieBa Ja ce yBennyat rnose ¢ 50 %. HecbMHEHO HM3BecTHA 4acT OT
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BU3HMPAHUTE B J0KJIa1a MEpKH (HIKOHU IPSKO, a IPYT'H - KOCBEHO) OKa3BaT 3HAYNTEITHO
BIIMSHUE M BBPXY 3aluTaTa Ha HMHTEpPECUTE Ha OBJArapCKUTe Mpou3Boautenu. B
JOKJIaa 0e TMOCOYEHO, Y€ € HAJIOKHUTETHO OOCIWHSIBAHETO Ha TPUTE EJICKTPOHHH
cucteMu Ha aBete npuxoauu agMuauctpauuu: Ha HAIT, BUMUC u BAIIUC. Hanuue
€ W CJICAHUS M3BOJ, Y€ HalllaTa CTpaHa CEpHO3HO M30CTaBa B €BpOIICiCKaTa Kilacalus
3a HaBJHM3aHE Ha MU(PPOBUTE TEXHOJOTHU B HMKOHOMHKaTa M obmiectBoto (DESI),
KbJieTo ciien Hac € camo PymbHusa. Cnopen [oknana 3a Hanpeabka Ha EBpoma B
obmactra Ha mudposure texHomorun (EDPR) 3a 2017 r., bearapus 3aema 21-Bo
MsacTo B EC o mpoiieHT Ha Jiniia, KOUTO ca U3MO0JI3BAIIM UHTEPHET MPE3 MOCICTHUTE 3
mecena (68%), 27-M0 MCTO MO e-ma3apyBaHe W IO MOTPEOWTENH Ha YCIyTH Ha
€JICKTPOHHOTO yIipaBiieHue. Ha mocieaHoTo 28-M0 MSICTO ce HapexKJa CTpaHaTa HU 10
U3M0JI3BaHe Ha wuHTepHET OanHkupane, mo MCII, KOMTO OCBIIECTBIBAT OHJANWH
npoJakOM, KaKTO W MO HU3MOJI3BaHEe Ha o0JayHu yciayru. Bojemia mbpBa Mo3uIUs
bbirapus 3aeMa €IMHCTBEHO B KJlacalusara IO MPOILEHTHO ChOTHOIIEHHWE Ha JIMIlaTa,
KOUTO TIOJI3BaT MHTEPHET 3a BUJIEO Pa3roBopH. Bce mak, KaTo OTHOCHUTEIIHO J00Bp
IIpUMeEp I10 OTHOIIICHHE €-yCIIYTH 32 OU3Heca U rpaxkaaHnuTe Moxe fa ce nmocoun HATI,
HO €-yIpaBJICHUETO B bbirapus Kato IsI0 € CBhI'BTCTBAHO OT pa3NUJIABaHE Ha
pecypcH M eHeprus, KOUTO He JaBaT O4akBaHUsS €(eKT, KaTo KpacH pe3ysTaT, a ChII0
U KaTo CPOKOBE 3a peanu3anus. ToBa € KpailHO HEIOCTaThYHO U €TO 3alll0 Clie/Ba Ja
MPOABIIKU ACHHOCTTA IO OOEUHABAHETO Ha eleKTpoHHUTE cucteMu Ha HAII ¢ Te3u
Ha AM — BUMUC u BALIMC.
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INPOMEHMH B EJJEKTPOHHUTE KOMYHHUKAIIUU U BJIIMAHUETO UM
BBPXY OHJIAVIH TA3APYBAHETO U CHh3JABAHETO HA EMOIIUA ¥
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CHANGES IN ELECTRONIC COMMUNICATION AND THEIR IMPACTON
ON ONLINE SHOPPING AND THE CREATION OF EMOTIONS IN
CONSUMERS

Assoc.Prof.Phd Nadezhda Dimova
New Bulgarian University
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Abstract.Dynamic business development, the introduction of modern online
communications have changed the way marketing is done.Generally,egovernment can
not be omplemented without electronic communications. Online shopping influences
and influences the formation and implementation of marketing strategies, and they in
turn the overall e-business management.

Keywords: online shopping, electronic communications,users,emotins, changes.

1. BnBenenue.

HenpekbCHaTOTO  YCHBBPIICHCTBAHE HA  YOPABICHCKUTE  TPOIECH U
BHEJIPSBAHETO Ha TEXHOJIOTUUTE TIOCTABAT PEAWIA TPESAU3BUKATEICTBA W TPE]
MapKETHUHIa U HETOBOTO MPEACTABSIHE B €JICKTPOHHOTO MPOCTPAHCTBO. EjeKTpoHHUTE
KOMYHHKAIIMM KaTO ISUI0 MOAUGUIMPAT W BUAOW3MEHSAT OHJIAWH I1a3apyBaHETO.
CrenuuyeH acleKT B TOBa HANpaBJICHHE € M HABJIM3aHETO W HW3IMOJI3BAHETO Ha
OHJIAH MMa3apyBaHETO 33 BIUSHUEC BbPXY EMOIIMUTE Ha MOTPEOUTEIINTE.

[lenta Ha JOKJIaAa € Ja Ce TMPEACTAaBU BIMSHUETO HA EJICKTPOHHUTE
KOMYHHMKAIlMM BBPXYy OHJIAHH T1a3apyBaHETO W CH3JaBaHETO HA CMOLUU ¥
NOTpeOUTEIHTE.

2. IIbpBa riaasa

ENEeKTpOHHHUAT MapKeTUHI M B 4YacTHOCT €JIEKTPOHHUTE KOMYHHUKALIHH,
yBEeJIMYMXa yA0OCTBOTO, KAaTO pa3yynuxa MHOIO OT OapuepuTe Ha BpPEMETO H
pa3nojoKeHueTo. B HAcTOAIUAT MOMEHT, MOTpeOUTENUTe UMaAT peajHaTa
BB3MOKHOCT Ja lTa3apyBaT HEMPEKbCHATO CEAEM JHU B ceMuliaTa, 0e3 Aa U3au3ar oT
noma cu. ChbBpEMEHHUTE EJIEKTPOHHU YCTpPOWCTBA U O€3KMYHA KOMYHUKALIMS JaBatr
BB3MOKHOCT Jla C€ IMojy4yaBa HH(OpMamuss MO BCSIKO BpEME HE3aBUCUMO OT
MECTOMOJIO)KEHUETO HA TOTPEOUTETUTE.

Ta3zu mpomsiHa He ce OTHacs camo 3a (UPMH, MPOJaBallld CTOKM U YCIYTd Ha
norpedburenure. Hamuue ca T.Hap. BUPTyaJIHUTE OOIIHOCTH HA MapKHUTE, TOYHO KaKTO
eJICKTPOHHUTE MOTPEOUTENIN HE Ca OIPAHUYCHH O MECTHUTE THPrOBCKU OOEKTH 3a
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Ma3apyBaHETO CH U JI0 CBOSITa MECTHA OOIIHOCT, KOraTO ThPCAT NPUSITENIN UITU CXOHU
NOTPEeOUTENH HA PA3IMYHU TPOIYKTH.

Beue cskain npej MapKeToJI03UTE HE CTOAT TOJIKOBA PEIMIIA BBIIPOCH, CBBP3aHU
C TOBa JIOKOJKO BCEKM €JIMH MOTPEOUTEN 1€ BJI€3€ BbB BUPTyaJIeH CBAT WU
BUPTYAJIHUS CBAT 1€ CONMKUA NOTPEOUTENNTE, a Bb3HUKBAT HOBU BBIIPOCU, CBBP3aHU
C TOBa KaK MMEHHO Jla C€ CIy4Yd TOBA. EJNEKTpOHHUTE KOMYHHMKAIIMM HABIU3aT BBHB
BCUYKH cepH Ha )KMBOTA M B YACTHOCT U B MapKETHUHTOBATa IEHHOCT. Bee mo-romsama
cTaBa pojsita Ha VIHTEpHET M HaMaJiABaT CPEIIUTE U PA3rOBOPUTE C MPHUATEIHUTE U
CEMEMCTBOTO U BCE MOBEUE MOTPEOUTENH Ma3apyBaT OHJIANH.

EnexTpoHHHUTE KOMYHHMKAIIMM MPOMEHST CHOTHONIEHHUETO MEXAY EJIEKTPOHHA
THPrOBUSL WM OHJANH TBHPrOBUS U TPaJAUIMOHHATA TBHProBusi. Bb3HHKBA W
NPEIU3BUKATEIICTBOTO J1alld  €JIEKTPOHHATa THProBUS € OOpeueHa Ja 3aMEHU
TpaJMIIMOHHATA ThPTOBUs Ha JIPeOHO, Ja pabOTH B XapMOHUS C HEsl WJIM MOXKe OU Ja
OTIIYMH, 32 Ja C€ MPEBbPHE B OIIE €JHAa MOJAa, HAa KOSITO HSIKOM IE€H MHOIO OT
NOTPEOUTEIUTE LIE CE CMESAT.

CamOTO pa3BUTHE HAa OHJIAMH THPrOBUSATA MMa JIBE CTpaHU. EnHaTta cTpaHa e
CBbp3aHa C TOBA, Y€ 4Ype3 Hes CHEHUAINCTUTE MO MAPKETUHI MOTAT Ja CTUTHAT A0
BCUYKH MOTPEOUTENH MO 151 CBAT, JAOPH Jia ca MHOTO oThaitedeHu. OT apyra cTpaHa
KOHKYPEHITUSATA € MOYTH HABCAKBAE, OT IPYTU KOHKYPEHTHH (GUPMU U IPYTH CAaUTOBE.
He nmo-manoBaxxHo €, 4ye MpeUiaraieTo Ha NPOAYKTUTE AUPEKTHO HA MOTPEOUTENNTE
MMa MOTEHIIMaNa J1a MpeKpaTH ACHHOCTUTE HA KOHKYPEHTHUTE (PUPMH.

CamuTte creuaIiuCcTy MO MapKETUHT 3HAAT, Y€ HE BCUYKO BHB TO3U BUPTYyaJeH
CBST € CHBBPIICHO U BUHArW JIOCTOBEPHO, HO caMaTa OHJIAH ThPrOBUSI UMa peaulia
OTPaHUYCHMS, KOUTO HE BUHATU MOTAT Jia Ch3/1aJ1aT EMOIIUH.

CrplllecTBEHAa TPOMSIHA B €JIGKTPOHUTE KOMYHHUKAIIMU C€ KpUe B CTEMNEHTa Ha
CUTYPHOCT Ha UH(OpPMAIUATA, BH3MOXKHOCTUTE 32 pa3IUIalllaHe U KpaxxOaTa Ha JIMYHA
uHdopmarusi. MHOro KOMIIAaHWM WHBECTHpPAT OTPOMHHU CpPEICTBa, 3a Ja 3amassiT
CUTYPHOCTTA CH U JIa TapaHTHUPAT Ta3u HA CBOWTE CAWTOBE U Ha MOTPEOUTEITUTE KATO
ST0.

3. Bropa rnasa

EnexTpoHHNTE KOMYHHMKAIIMM OT MapKETWHIOBA TIJE€AHA TOYKA CE IPOMEHST
MHOTO Obp30 M OKa3BaT BIMSHUE U BbPXY OHJIAIH Ma3apyBaHETO.

Hes3aBucuMoO OT NpPOMEHUTE B EJIEKTPOHHUTE KOMYHHMKALMH, BaXHO € [a
oAYEpTaEM, Y€ JPYyro OrpaHWYEHHWE Ha OHJIAWH TBHPIrOBHUATA € CBBP3aHO C
JNEUCTBUTEITHOTO MPEXKUBIBAHE ,,l1a3apyBaHe”. OOMKHOBEHO €MOILIMH HE C€ M3MUTBAT
Py KyIyBAaHETO HA KHWTAa WJIM JHCKOBE C MY3MKa II0 WMHTEPHET, HO 3a JpYru
OPOAYKTH, 32 KOMTO € BaXXHO Ja ObJaT MUIHATH, OrJelaHd M TpoOBaHH, KaTo
HanpuUMep JIpexu, 00yBKH, YaHTH, TO3U HaYUH HA Ma3apyBaHE HE € MPHUBJICKATENICH U
HE Cbh3/1aBa EMOLIUH.

Ilopaau Ta3u nmpuymMHa, EMOLMUTE IIPU TPAAULUOHHOTO Ia3apyBaHe Io 3a1bpxkKaT
Ha MOBBPXHOCTTAa Ha OM3HEca W 3apaju TOBa TPATUIMOHHOTO Ia3apyBaHE HE €
oTMpsiio. ToBa chbBCeM He O3HAuaBa, Ye TPATUIIMOHHUTE THPTOBIM TPsOBa Ja HE ce

CTapaiaT Ja npeayIokaTr HEIUI0, KOCTO BCC OLIC HOTpC6I/ITCJII/IT€ HC MOrar aa IioJjy4dar
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BBB BUPTYAIIHHS CBSIT, 2 UMEHHO EMOI[MUTE B CTUMYJIMpAILA U TIPUSITHA CPE/Ia, B KOSITO
1a ce ,,rMypHatT” ¥ j1a 3a0paBsT 3a KCSTHEBUETO, KAaTO Ca MPUBJICYCHH BCHYKH CETHBA.
Hsikon OT moTpeOWTeNnuTe CMSTAT, Y€ CJICKTPOHHATA KOMYHHKAIIMS 3aCHIIBa
pa3IMYHM MO XapakTep Bpb3ku. [I0TpeOUTENNTE CHOACIAT MHOTO MoBeYe ,,0(haaiH”
COIMAHU KOHTAKTH, OTKOJKOTO HEW3IOJ3BalluTe HHTepHeT. Ha Tasu Jorumka
HOTPEOUTEITUTE MPEeKapBaT MHOTO MOBEUE BPeMe C JPYrH Xopa U ce GOpPMUPAT CHUITHU
B3aUMOOTHOIICHUS B UHTEPHET, a HE JINYHO.
JlocTura ce 0 CTENeH J0 KOSATO Ce ThPCH IO KaKbhbB HAYMH MAapKCTUHI'BT BIIHSC
BBPXY MOTPEOUTEIICKOTO MOBE/ICHIE OHJIAWH U B YACTHOCT KAaKBU €MOIIMH Ch3/1aBa.
Cnopen (M. Conomon, 2000), crienmuaiucTuTe M0 MapKETHHT U MOTPEOUTEIUTE
CBIIIECTBYBAT CHBMECTHO B CJIOHO, JBYIIOCOYHO B3auMOOTHoOIIeHHe. TpymHO e 1a ce
Ka)kKe KbJIe CBBPIIBAT MAPKETUHTOBUTE YCHIIMS M 3arouBa ,,peayHusi cBAT . Eaun ot
pe3yiTaTHTe OT Te3W 3aMbBIVICHH TPAHUIIM €, Ye Beue HE CME CUTYPHH KbJIe 3aI04Ba U
KbJIC CBBPIIIBA TPAaHMIIATA, OTACIISIIA TO3H U3MHUCIICH CBST OT PEATTHOCTTA.
[ToTpeburenuTe 3amo4Bar jJa ce OOBPKBAT, KOHKYpPEHIMATA CTaBa OIIE IIO0-
WHTEH3UBHA, CJIe]] KaTO MPOIBIDKABAT JIa Ce YMHOXKaBaT aJITCPHATUBU HA Mara3uHHUTE
KaTo yeOcaiiToBe. 3a MapKeTOJO3UTE € BAXKHO Ja OTOENEe)KaT Kak MOrar Ja ce
KOHKYPHUPAT TPAAUIUOHHUTE Mara3uHu C OHJIAHH Mara3MHUTE M B YaCTHOCT IO KaKbB
HAYMH MOTAT J1a Ce Ch3JaBaT EMOIMH. TCOPETHIIUTE M MPAKTHIUTE HEMPEKHCHATO

CIIOPSAT KOU €A apryMEHTHUTE ,,32” U ,,JIPOTUB” €JIEKTPOHHATA ThPIOBUSL.
Tabnuna 1. ,,32” 1 ,,IpOTUB” €JIEKTPOHHATA THPTrOBUS

Ilonzu om CJIICKMPOHHaAmMma muvp2coeus

Ozpanuuenus na eleKmpoHHama
mwp2oeus

3a nompeoumens
[TazapyBane 24 yaca THEBHO
[To-manko meTyBaHe
Moxe pa ce TMojdy4u pelIeBEHTHA
nHpopmalusi 3a CEKYHAM OT BCAKO
MSICTO
[To-romnsim n360p Ha IPOIYKTH
[ToBeue MpoayKTH HA PA3MOJIOKEHUE
Ha 10-c71ab0 pa3BUTU CTPaHU
ITo-HUCKM 1LIEHH, TaKa Y€ U HE TOJKOBA
3aMO>XHUTE Ja MOTar Jla KyImyBaT
VYyactre BbB BUPTYyaIHU ThProBe
bbp3u nocraBku
EnextponHu o6miHoOCTH

3a nompeoumens
Jlurica Ha curypHOCT
N3mamu
CrokuTte He MOTrar Ja ce MUITHAT
TouHHTE LIBETOBE € Bb3MOXKHO Ja HE ca
BB3MPOM3BEICHM  HAa  €KpaHa  Ha
MOHHUTOpA
CkBIIO € J1a ce MopbhYBaT, a Ciej] TOBA J1a
CE BPBILIAT CTOKUTE
[loTeHnmanesn pas3najg Ha YOBELIKUTE
B3aMMOOTHOULICHUS

3a cneyuanucma no MapKemuHz
[TazapsT € HenuAT CBAT
HamangBane pasxomute 3a mpaBeHE Ha
On3HeC
N mMHOTO cnenmanuzupanu GupMu
MOTrar J1a UMaT yCIex
IlenooOpasyBaHe B peaHO BpeMe

3a cneyuanucma no mapKemune
Jlumca Ha curypHoCT
CailTpT TpsiOBa 1a ce MoJIbpkKa, 3a Ja
C€ U3BJIMYAT MOJI3U
SIpocTHaA 1IeHOBAa KOHKYPEHLIUS
Kougauktu ¢ TpaauimoHHuTe
Tbproeuu Ha ApeOHO
[TpaBHuTE MpOOIEMH HE Ca pa3pelieHn
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EmornTe 0OMKHOBEHO c€ Ch3/1aBaT B TPATUIMOHHUTE MOJIOBE, 3alll0TO UMEHHO
MOJIOBETE€ C€ TMpEBpbHIIAT B LIEHTpOBE 3a 3abaminenue. llenta B Te3u THProBCKU
IIEHTPOBE € /1a C€ Ch37aJaT EMOIMHU U J]a CE OCUTYPST MPEKUBIBAHUS, KOETO OT CBOS
CTpaHa 1€ MPUBIUYA NOTPEOUTENNTE B Mara3uHuTe M OT Jpyra cTpaHa e MOTUBHUpA
MapKEeTOJIO3UTE J1a ObJIAT OILIE MO-UHTEPECHHU U MPOJTYKTUBHU B CBOUTE MPEIJIOKEHUS.

OOMKHOBEHO MOTPEOUTENUTE HE Ce pa3nuyaBaT [0 HaYMHA MO KONTO Ma3apyBsar,
HO C€ pas3juyaBaT MO HAayMHA [0 KOWTO TM Kapa Ja Ce€ YyBCTBa NPOIYKTA.
CrenranucTuTe Mo MapKEeTHHT 3HAST, Y€ BCUUKO € BBIIPOC HA BB3IPUATHE U TOBA KaK
OPOAYKTUTE HA KOMIAHUATA NPEIU3BUKBAT PA3IMYHUA E€MOIMU B MOTECHLHUATHUTE
KyIlyBaul ¥ HA4YMHA, IO KOMTO TE€ CE€ YyBCTBAT.

Mapkerono3ure, KOUTO padOTAT C OHJIAH MAPKETHHI CE CTPEMST Ja MpHUBJIEKAT
KOJIKOTO CE€ MOKE IOBEU€ NOTPEOUTENN B CATOBETE, HO YECTO 3a0pPaBsT 3a BAKHUTE
MapKETHHIOBU NOJAXOIU. XOpaTa Cc€ BPBIIAT KbM CaiiTa HE €MOLMOHAIHO, & YHCTO
MEXaHUYHO — [IPOCTO OTHOBO KJIMKBAT BHPXY Hero. OU4EeBUIHO ChABPKAHETO HA CalTa
e 100po M TOBa MpHUBIMYA MOTPEOUTENNUTE, HO € HEOOXOAMMO M TO3U CaMT dYpe3
OPOAYKTUTE CH Jla Ch3/1aBa eMolus. ['oisimMa yacT oT npodecruoHanucTuTe B ceparta
Ha MapKeTHHIa Ca HAsCHO, Y€ HSAMA KaK BCHYKM IOCETUTEIM Ha caiiTa J1a MOCETAT
BCUYKH JIMHKOBE U J]a XapecaT BCUYKU MPOTYKTH.

MHoro yebauzaiiHepu ce pa3o4apoBaT M OTKa3BaT OT JIEUWHOCTTa CH, 3alOTO
OCTaBaT Pa304apOBaHU OT PE3YITATUTE OT MOCEIICHUITa HA MOTPEOUTENN B CalTa, HO
NOAXOABT, 32 J1a C€ MPEoAOJee HAIUYUETO Ha TO3M MpobiieM O cieaBano jaa ce
HAacOYMd KbM TOBA JIa C€ MOCTABAT HA MSCTOTO HA MOTPEOUTENUTE M Jla CE€ MOIMUTAT
KaKBU YyBCTBa U3MHUTBAT, KOTAaTO MOCELIABAT CalTa.

Peanu3upanero Ha €IeKTPOHHUTE KOMYHHKAIMU M OCHIIECTBSIBAHETO HA OHJIAWH
TBPrOBUATA, CTaBa Bce NO-TpyAHO. KOHKypeHIHATa € 0XKECTOYeHa W € TPYIHO Ja
Hakapam Xxopara Ja KIMKHaT BBbpPXYy CbOTBETeH JMHK. OT japyra crpaHa
MapKeTOJIO3UTE TpsiOBa Ja MpeIokKaT TOYHO TO3M MPOIYKT, KOWTO oOeliaBaT Ha
norpeburenure 4pe3 caita. ['onsimara mpeuka OOMKHOBEHO € IPEOAOJSIBAHETO Ha
auncaTa Ha gosepue. C moMomra Ha eMOLUUTE MAPKETOJIO3UTE MOTaT Ja OCTUTHAT U
OCHUTYpST JI0BEpPHE B Ch3HAHUETO HA IOTPEOUTEIUTE.

N3yyaBaHeTO Ha THHKOCTUTE HAa MApPKETUHIOBUTE MPAKTUKU U TPUHIUIMN I1E
MOJAMOMOTHE CINELHAIIMCTUTE Ja CE€ CHPaBAT C KOHKYPEHIMSATa W Ja M3rpajsT
HAaMCTUHA YCHENIHW caiiToBe. E/lHa OT TVIaBHUTE 1IENM € Ja c€ OTiuYaBa caiTa OT
OCTaHAJIUTE, 3alI0TO MHOTO CAMTOBE HAMCTWHA CH MPUIMYAT W CTaBaT CKy4YHH 3a
NOTPEOUTENUTE U MHOTO YECTO T€ MPOCTO HAIMyCKaT caiiTa, KOMTO ca OTBOPWUIIM.
EMornuute ce mocturat upes 100pusT Au3aiiH, opopMIIeHUE U IPYTU OHJIAHH BPB3KHU.

He no-manoBaxkHo € J1a ce pazdepe XapakTepucTUKaTa Ha NOTPEOUTENUTE, KOUTO
nocem@aBaT TO3M CalT — TSAXHATa Bb3pPacT, CEMEMHO MOJIOKEeHUe, Npodecust U Apyru.
HeoOxomumo e na ce pazdepe U Koe T € MOTUBUPAJIO JIa KYIMST MPOIyKTa OHJIAWH —
KayecTBOTO, lIeHATa, JIEKOTaTa Ha ynoTpeba, (pyHKIMHUTE Ha MPOIYKTa HJIM HEIIO0
npyro. Konkoro mo-mobOpe ca mo3HaBaT MOTPEOUTENUTE, TOJKOBA TO-I00pU U
KAueCTBEHH MPOAYKTH L€ C€ MpeiaraT, Makap ¥ 4pe3 UHTEpHET caiT. ONnrucaHuero
Ha TE€3M XapaKTEPUCTUKH L€ MOANOMOIHE Ch3JaBAaHETO HAa €MOLMOHAIHA BPB3Ka C
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NOTPEOUTENNTE U 3aJIaraHeTO ¥ Ollle B HAYaJoTO MPU MPEACTaBIHETO Ha MPOAYKTa B
caura.

CplieBpeMEHHO MOTPEOUTENAT BUHATU HCKa Ja KyIyBa MPOAYKTH CaMO OT
npodecuoHanucTu U Aoka3ainu ce B ousneca pupmu. EctecTBeHo, He xenast Aa Obaat
OCTaBEHU CaMH ClIe]] TOKYIKaTa Ha MPOyKTa 0e3 MOMOIIl, HAlpUMep TEXHUYECKA WU
CEPBU3HO O0CITyXBaHE M Jp. BCHYKO OTHOBO omwmpa /10 eMOIIMUTE, KOUTO I¢ M3MUTAT
NOTPEOUTENNTE W B JBaTa Ciaydas NMPU HAIMYHWE WIM OTCHCTBHE HA TOJKpENa OT
KOMITAHUSTA TIPEAW WIM CJed TOKymnKata. VIMEeHHO Te3u eMOIMH IO3BOJISBAT Ha
MOTPEOUTEIS 1a HE CE 3aMHUCIISA, KOTaTO B3EME pEeIIeHUE Jai OTHOBO Jia CE JIOBEPH Ha
MPOTYKTUTE HA KOMIIAHUSATA.

EnexTpoHHHTE KOMYHHKAIUHA TIOJMOMAararT pealM3UpaHeTO Ha Pa3THIHUATE
BUJIOBE €MOIIMU 3a I00aBSIHE Ha JOMBJIHUTENIHA CTOMHOCT MIPU OHJIANH Ma3apyBaHETO.

Cmopen (/x.K.JIeBuucbH, 2006) 0T H3KIIOYUTCIIHO  Ba)XKHO 3HAYCHHE €
M3y4aBaHETO Ha JIECETTE€ €MOIMHU, KOUTO Onxa J00aBMIM JOMBIHUTEIHA CTOMHOCT Ha
MPOJAXKOUTE U OOIIUTE MAPKETUHTOBU YCIIOBHUS:

¢ Yyscmeomo 3a neuanba — BaXHO € MOTPEOUTENTUTE BUHATH Ja CUUTAT, 4e
MeYEIISIT PH TOKYMKAaTa Ha MPOAYKTa HAa KOMITAHKUATA U TO3U MPOAYKT € CTaHE YacT
OT HETOBaTa CaMOJIMYHOCT.

¢ ['opoocm om cobcmeeHocmma — TOTPEOUTENUTE TPsSOBa 1@ Ce YyBCTBAT
TOpaM, Y€ ca CTaHAIM COOCTBEHHWIIM Ha OmpeseicH mpoaykT. Korato HsMa mhiiHA
YIOBIETBOPEHOCT OT MPOJAYKTa, TO TOTaBa OCTaBa CaMO ropJIOCTTa OT COOCTBEHOCTTA
Ha TIPOJYKTA.

¢ Cucyprocm — TIOTPEOUTENTUTE BUHATU TBPCAT CHUTYPHOCT, KOraTO KyIyBaT
nafeH TpoayKT. Ta3um eMmolus € 3aluTa, KOSTO pa3KpuBa TMapuTe, JIOOOBTA,
MPUEMAHETO, BIACTTA M KOHTPOJIA.

¢ Camoycvevpuiencmearne — Ta3d €MOIMS TIOKa3Ba KbM KaKBO C€ CTPEMST
MOTPEOUTENHNTE UYpe3 MOKYIKaTa Ha IPOTyKTa Ha KOMITAHUSATA.

¢ Cmamym — BCEKU TIOTPEOUTEN C€ OPUEHTHPA KbM OIPEIeeH )KU3HCH CTaTyT
4ype3 IPOYKTUTE, KOUTO MOTpeOsiBa.

¢ Cmun — XbM HETO C€ CTPEeMST TMOYTH BCUYKUA TMOTPEOUTENH, HO MO CBOSITA
CBITHOCT TOW MOYE Ja € peajicH H BhOoOpakaeM.

¢ Cvomeemcmeue — MOTPEOUTEIUTE Upe3 MOKYIKaTa Ha ONPEACIICHN TIPOTYKTH
Ce€ CTPEMSAT KbM ONPEIETICHO ChOTBETCTBUE C OOIIECTBOTO KATO IISIJI0 M C ONPEICTICHU
TPYIH OT HETO.

¢ Ambuyus — 3aKynmyBaHETO Ha OMPEETICH MPOAYKT € CBhP3aHO U C Ompe/eeHa
aMOUITUS 32 Pa3TUYHM Hellla OT JKUBOTA.

¢ Mowmnocm — MOITHOCTTAa MOXe Aa ObJie HaJ HEIIO TOJKOBA MPOCTO, KOJIKOTO
cOoOCTBEHMS JKMBOT Ha TOTPEOUTEIIMTE, BpEMe, WIIM TPOU3BOJICH Opol APYTH Hella.
Upe3 3aKkymyBaHETO Ha OIPEACIICHH MPOAYKTH TIOTPEOUTEIIUTE CE€ CTPEeMAT Jia
MOCTHTHAT TTO-TOJISIM KOHTPOJI Ha HelaTa.

¢ /0606 — BCEKM YOBEK CE CTPEeMH KbM IIOCTHTaHE Ha JII0O00B W 4pe3
MPOYKTUTE BKIIFOUUTEITHO.

KonkoTo moBeue OT Te3u UYyBCTBAa C€ BKIIOYAT TPH TPEICTABSIHETO Ha
nH(popMaIuATa 32 MPOAYKTHTE, TOJKOBA TO-TOJISIM CTaBa IIaHCA 3a TeHEpUpaHE Ha
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c¢MOIIMHM, KOHUTO Ca HCO6XOI[I/IMI/I da IPpUHYOAT XOpaTa Oa KYITyBarT. He OwmBa Ja ce
3a6paB;1 )41 Q)aKTopa JOBCPHUC, 3a Ja CC INOCTUTHC HANCTHHA YAOBJICTBOPCHUC H OT
CTpaHa Ha TbPTrOBHUTC U OT CTpAaHA Ha HOTpe6I/IT€JII/ITe.

4, 3akioueHue

B 3akioueHue, €IEKTPOHHUTE KOMYHUKAIMU 1€ MPOABJKABaT J1a OKa3BaT U
BHUJIOW3MEHAT OHJIAMH Ta3apyBaHETO M Ch3/IABAHETO HA PA3JIUYHU EMOLUH Y
notpeoutenure. To3u mpouec € CI0XKEH, HO YNPaBICHUETO My 1€ HOCU
YIOBJIETBOPEHOCT HE CaMO Ha TOTPEOUTENNTE, HO M HA KOMIaHUUTE. TpaauiimoHHaTa
THPTOBUSA 1€ TPOIBDKH J1a CHIECTBYBA MO/ Pa3IHIHUA (POPMU, HO YCIIOPEITHO C TOBA
CJICKTPOHHUTE KOMYHMKAIUM 1€ MPOABIKAT Ja BUIOU3MEHAT M MOAUQPUIIUPAT
OHJIAliH THPrOBUSATA W Jla Ch3JaBaT MHOTO €MOLUU y MoTpeduTenute. Makap u Bce
Ol J1a MMAa MHOTO HEU3BECTHU IO OTHOIICHHE HA PA3BUTHUETO HA EJIEKTPOHHUTE
TEXHOJIOTUX U HOBOCTHUTE B Ta3u cdepa, TO €IHO € SICHO — MOTpeOuTeIuTe e Obaar
CIIEYEJICHH OT OHE3U KOMIAaHWHM, KOUTO YCHeAT Jaa OallaHCUpaT YCHEIIHO MEXITy
TPaJAMIIMOHHUTE CH Mara3uHu ¥ OHJIAMH TIPUCHCTBHETO CH B HHTEPHET
MPOCTPAHCTBOTO.
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Abstract. According to a recent report by the European Commission, blockchain
technologies may "disrupt institutional norms in the field of education and empower
learners™ in line with the needs of Industry 4.0. The Commission proposes eight
scenarios for the application of distributed ledger technology (DLT) in an educational
context, based on the current state of technology development. This paper looks into
the theoretical and practical opportunities for OS.UNIVERSITY as a pioneering
initiative in the field to be of benefit to the national “Careers Registration” project in
the U.K. higher education system for collection and analysis of student career-
planning data. OS.UNIVERSITY aims to create a distributed platform on the
blockchain that turns the potentially disruptive DLT scenarios into real-life
opportunities for modernization of Academia, enablement of businesses, and
empowerment of learners.

Keywords: blockchain, education, edtech, open source technology, universities,
career development, careers registration

1. Introduction

According to a recent research by EY (2017), not the lack of information, but rather its
inefficient exchange is behind skills’ demand and supply mismatch that is harming the
process of school-to-job transition. In the example of the national “Careers
Registration” (CR) project in the U.K., what the universities do is to measure “career
readiness”, i.e. to establish, track, and analyze where, how and when students make
their career decisions and choices whilst at university (Dray; Ives, 2018). While this is
an important step in the right direction (traditionally institutions have been tracking
students’ academic progress, but not their career development), what happens after the
data analysis is what is important for the stakeholders in order to achieve a systemic
change together.

By analyzing best practices from the national CR conference “Insight for
employability: The implementation and impact of Careers Registration” (University of
London, 2018), the authors of the current research aim to prove that the role of the
students as owners of their own data is underutilized and to propose a framework for
exchange of the actual career data through a peer-to-peer blockchain-based system.
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A recent report by EU’s Joint Research Center (JRC, 2017) includes case studies of
blockchain implementations in education from various players. Despite that each of
these implementations is still in a piloting phase, the Center concludes: “It is possible
to suggest that blockchain in line with the principles of sharing and transparency of
data has the potential to disrupt the information systems market in education by
loosening the control that current players have and by empowering learners.”

Within the case of the OS.UNIVERSITY platform that is in the focus of the current
research, three sets of “smart contracts” are being deployed on the distributed
Ethereum Dblockchain as a method to improve the information-coordination
relationships among the various stakeholders in the field of learning and development,
instead of relying on centralized systems, closed behind institutional borders.
According to the definition, provided by “Investopedia”, smart contracts are self-
executing contracts with the terms of the agreement between buyer and seller being
directly written into lines of code. The code and the agreements contained therein exist
across a distributed, decentralized network. Beyond cryptocurrencies — the classical
blockchain use-case, any number of parties can execute a smart contract that is
associated with the registration and transfer of value between them, e.g. property
rights, intellectual property, physical assets (Daskalov, 2018).

Figure 2. highlights the end-to-end logic behind one of the information-

coordination/exchange processes — the validation and verification of learners’
credentials, enabled by a set of L2A (learner-to-academia) smart contracts.

Certificate Validation

Through Transactions on a Public Blockchain
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Figure 1. OS.UNIVERSITY L2A process flowchart.

Beyond L2A contracts, L2B & B2A smart contracts are also deployed on the
blockchain, because the blockchain as a DLT (distributed ledger technology) system
enhances the transactions of information by offering: authenticity; decentralized trust;

less bureaucracy; direct interaction; security (Jambazov, 2017).
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2. Careers Registration Data

With at least 34% of UK Higher Education providers involved in the growth of the
pilot project to investigate the use of “Careers Registration” as a measure of learning
gain in relation to work readiness (Cobb, 2018), the application and the impact of the
framework as an evidence-based approach for employability support in higher
education, continues to gain momentum (see Table 1).

Table 1. Careers Registration in numbers

What is it? What are the questions?  Who is involved?

2-4 careers focused 2 areas of research interest: 16 institutions who have
guestions added to Self rted implemented or will be
compulsory student - S®!I-Teported Tearcer implementing CR as part of

registration and re- ~ readiness” (DGCide_ >Plan> 4 hational consortium.
enrolment to track  Compete> Sorted);

progress in career - Useful experience gained
thinking and (e.g. placements,
employability. volunteering, internships).

The project administrators, i.e. the career centers, typically look at the following:

= Typical progression patterns for various cohorts (discipline, WP, etc.);

= Predictive power for DLHE (Destinations of Leavers from HE) outcomes;
= Correlations to other employability measures;

= Relation to other metrics (NSS, retention, etc.);

» Implementation issues.

While best practices prove that learners’ CR data (that is being generated and
analyzed) provide a lot of value by offering insights on students' careers thinking and
preparedness; identifying specific employability needs of groups, leading to targeted
interventions; measuring the effectiveness of employability initiatives, etc., it fails to
empower learners to benefit further from their own inputs beyond the limited
timeframes of their higher education studies. Some universities, such as Ulster, offer
access to personalized employability portals (McGivern; McCloy, 2018). Others offer
tailored career center services for students to improve their progress throughout the
course of their studies, but a review of the most recent use-cases nation-wide reveals
that none of the piloting universities looks into the opportunity to hand over the
ownership and “empower the learners” in line with JRC’s report conclusions.
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3. Blockchain as a Next Generation Distributed Database

According to the Knowledge Media Institute at the Open University "the blockchain
technologies may hold an answer to collating the outcomes of the new distributed
learning reality” and they intend to explore the possibilities that this infrastructure
could provide. The new “distributed learning reality” can be perceived as both an
opportunity and a risk to learns. As an example of the latter, 30+ million U.S. learners
are now with some college education, but no degree or certificate, according to the
National Students Clearinghouse (NSCH, 2016). In the spirit of the above statement,
the authors extend the concept of a “distributed learning reality” and connect it to the
concept of a “distributed career reality”. As an example of the latter, a recent report
by the U.S. Bureau of Labor Statistics, reveals that almost 25% of the workforce
change jobs annually (2017).

This all leads to the assumption that for the new ‘“school-to-job-to-school-to-job....”
transition to happen in a frictionless manner, a distributed system is needed where data
about individual learning and career aspirations and achievements can be recorded in
an immutable manner and verified indisputable by multiple sources, being exchanged
in a peer-to-peer way without the need for an intermediary and the associated costs
around it. The multi-chain architecture of one such open blockchain platform, would
allow for this transformation to occur without any changes in the internal systems and
operations of the parties involved (as seen on Figure 2).

S)UC Interchain & Scalability

€ solution
o aQ88

===\

5 ? K Upload Certificate @ ,E,

Ewveryone will be able to store previous certifications on the blockchain,
yet it willappear as “Unverified” in the platform until signed by the issuer.
After integration each cer ate issued by the Academia is automatically

signed as “Verified" and assigned to the learner's wallet.

@ Future Node Storage
Why Future Node Storage?

1. Blazing fast infrastructure to access data on the blockchain

2. Access from any device without the need to sync with the main chain

3. Posibility for filtering and matching algorythms enchanced by machine learning

4. Transaction cost optimisation via off-chain scaling for secure public or private communication

Figure 2. The multi-chain “Future Node Storage” architecture behind OS.UNIVERSITY

Securing the exchange of sensitive learners’ information encrypted and transmitted
over the blockchain network is of highest priority when it comes to turning a highly
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innovative project, such as OS.UNIVERSITY, into a success among universities that
have a long-time record of difficulties exchanging data in a transparent, unified and
cost-effective manner beyond their institutional borders. It is known that developers of
smart contracts must be more security-focused than their traditional software
counterparts as over the blockchain design and programming paradigms evolved
exponentially and unlike traditional software where version upgrades is the norm,
smart contracts are immutable once deployed. Therefore, the development team
behind OS.UNIVERSITY is looking to implement a three-step security audit process,
as outlined in its technical white paper (2017):

= First step would be for the testers to get fluent in the new paradigm of
distributed trust computing (e.g. “Open Zeppelin; “Oyente” certification);

= Second step would be to test every new version and upgrades of the smart
contracts over a test network, while keeping learners’ personal information off-
chain, exchangeable on a peer-to-peer network, such as IPFS. The key rule for
the information-coordination would be: “you own the data, smart contracts help
you exchange it, blockchain ensures the immutability of the exchanges”;

= Third step would be to implement a testing protocol for information security
vulnerabilities (e.g. re-entrancy bugs, manipulation of contract outcomes, etc.).

Having taken the strategic, as well as the operational considerations in consideration, a
framework to satisfy them all and to successfully enable the exchange of students’
“Careers Registration” data through the blockchain from universities to learners to
businesses (and back), would need to possess the following characteristics:

Table 1. Careers Registration in numbers

Strategic View of the Framework Operational View of the Framework
=g==
Learners 2
L2B L2A ‘
Q‘ ‘ﬁv PRIVATE DATA & ( //%%
Stored & Encrypted Qf@((@(\ e to, BDN
Businesses N Academia @ @
B2A
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4. Conclusion

Analyzing the opportunity for expansion of the benefits that CR promises (both
qualitatively and quantitatively) and in line with the questions brought forward by the
3-year HEFCE funded pilot project to investigate the use of CR as a measure of
learning gain in relation to work readiness (such as “What is the best way to implement
CR?”), the authors of the current article conclude that there is a meaningful
opportunity to enable students’ data to yield long-term results by incorporating it into
the so called “individual learner wallet”, which the OS.UNIVERSITY project will
offer to learners throughout U.K. as of June 2018 with the launch of its alpha-version
on the open Ethereum blockchain.

Beyond the limited scope of the case-study that aims to analyze the relevance of the
key value proposition behind OS.UNIVERSITY, as well as its practical
implementation in regards to the “Careers Registration” project, there are additional
arguments, coming from the current state of the global economy that support the
premise for a self-sovereign educational and career identity beyond the borders of the
academic institution and the time frames, associated with a 3-year undergraduate
course:

= According to the World Economic Forum (2016), because of the “Industry 4.0,
35% of core employment skills will change between 2015-2020, thus the one-
time measurement of ‘“‘career readiness” upon graduation and entry in the
workforce loses on its trait as an indicator of quality when it comes to the long-
term employment and career prospects of the individual learner.

= According to latest data from OECD (2016), higher education penetration is as
low as 15% in world’s 2nd and 5th most populated nations - India and Brazil
respectively. Even in developed economies, such as the U.K., only around 50%
of population in engaged in higher education, which raises the question on how
to bridge the gap with the other 50% when it comes to advancing “career
readiness” among young people.

As a core value proposition, OS.UNIVERSITYs “credentials wallet”, also referred to
as a ‘“competence passport”, represents an immutable digital credentials portfolio to
store and transfer throughout institutional and national borders credible information
about personal accomplishments and achievements (originating from certifications,
diplomas, etc., which are validated and verified though the blockchain). Thanks to a
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framework of L2A (learner-to-academia) and B2L (business-to-learner) smart
contracts, deployed on the blockchain, the CR data, collected by the universities and
fed into the learners’ wallets, would achieve the following outcomes:

- L2A Smart Contracts — data about learners' accomplishments would enable
smarter discovery of additional learning opportunities, which on its own will
enrich the insights about learners’ career aspirations, based on the autonomous
choices of the learner in the online space beyond self-reporting.

- B2L Smart Contracts - the connection between (A) learners’ data in regards to
their career aspirations, enriched with information on the acquired (and
relevant) knowledge and skills at any given point in time and (B) hiring
businesses with matching requirements for these profiles, will happen
automatically upon a “handshake”’, enabled through a B2L smart contract.

By giving back the ownership over the CR data and its utilization into the hands of
learners, thus enabling them to put it in motion on top of the open blockchain
(providing trust and traceability of every event in the individual educational and
professional development journey), learning gain has the perspectives to align with
work readiness more effectively and efficiently.
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Abstract:

The development of scientific knowledge in recent years has systematized a set of
regional issues. To a large extent this is related to the determination of basic
fundamental productions related to the clarification of the subject area of regional
development and regional policy. The report examines the possibility of
systematization of scientific instruments of regional development and the definition of
its problem area. It is expressed in the framing of the different scientific fields and
theoretical development of regional science.

Keywords: regional development, regional economy, local, impact, processes,
structures and patterns.

1. Introduction

Regional development is a process that reflects the economic reality in spatial and
territorial terms. Through it people realize economic processes, acquire knowledge
using their conversion to the development of the territory or evaluation of the change
in its structure and development. The approach to regional development usually begins
with its subject area, with the establishment of the range of issues to be examined as
well as the disclosure of specific methods that apply. With regard to the first round of
questions the applied chronological and geographical approach reveals evolved and
change perceptions of the main theoretical directions in regional development. The
second, larger range of problems presented scientific instruments of regional studies
and the functions it performs regional science in the context of the development. In
this aspect of regional development is the science of the interests and behavior of
economic agents for their rational choice if their narrowness of wealth and resources
in the territorial and spatial aspect from the perspective of their functional organization
and managing.

So the fundamental task of regional development is to describe, explain and predict
the rational behavior of economic agents in spatial and territorial terms. Moreover, the
systematization of regional theory offers a variety of definitions of their own and
primarily in the direction that regional development studies regional relations and
peculiarities of production, distribution, exchange and consumption of wealth of
society in territorial and spatial aspect. Mostly it takes the view that regional science
characterizes everyday business people indirectly by studying changes in social and
economic life - production, prices, unemployment, etc. In practice Regional
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Development explores how people organize their production and consumption,
seeking answers to the basic questions of any business - what, how and for whom to
produce. Of course as a scientific discipline and for training purposes Regional
Development is to study the behavior of economic actors in territorial aspect, spatially
based on resource constraints and interdependence between objectives and alternatives
for implementation. Regional development has a functional dimension and in fact is
the science of choice caused by spatial and territorial development of society and the
planet. Regional Development is tasked to develop theoretical and practical models of
geo-economic choices of the people caused by the scarcity of wealth and territorial
location of the productive forces and build the foundation of a functioning regional
economy and implementation of regional development policies (Georgiev, L. 2012).

In this sequence in a theoretical sense, regional development enables the study of
changes in the regional economy through the analysis of dynamics of prices,
unemployment and others, while from a functional point of view to develop solutions
and strategies for conducting policy impact from the government on national space as
a whole and the specificity of its regional variations and peculiarities. So regional
development as a science of the impact and the choice shows how people decide to use
scarce resources to produce goods and distribute them among members of the public.
In this direction we must distinguish between regional economy and regional
development. Regional economy studying the functional and causal relationships in
the form in which they appear on the surface of the operation of the market
mechanism to regulate the economy in terms of territory and mainly in the local
election. Therefore, the main object of study is regional and local domestic market and
the law of supply and demand in local and territorial aspect ( Petrov, K 2016).
Regional Development study management solutions and organization of the
environment caused by human relations in the production, distribution, exchange and
consumption of material goods and implementing public management. In practice we
can say that the regional economy is part of regional development. This allows
regional development to enrich and diversify subject to rapid development of
economic life with the enrichment of geo-economic theory with new tools. So regional
development is a science that explores the stages of development and territorial levels
of social production as a whole with a view to rational use of production resources to
meet the needs and ranged subject of social justice in spatial and territorial terms. So
let's summarize that regional development is the science of the most rational choice of
how to best use limited resources in the production, exchange and consumption of
tangible and intangible goods and services in spatial and regional dimension in order
to develop functional relationships between sectors to more fully meet the growing
needs and desires of individuals in society and the imposition of sustainable
management decisions and practices. Moreover, regional development is interested in
the analysis of various economic systems in terms of rational conservation and use of
resources for the purpose of selecting the optimal model of national and regional
economic development, especially the least developed countries according to their
natural and socio-economic characteristics and regional differences. In purely
theoretical aspect it examines regional development needs of the individual user to

explore consumer-related production decisions of the firms pricing and market
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equilibrium. It justifies rational behavior of firms depending on the development of the
national economy and the situation on the world market through the assessment of the
labor market (unemployment) inflation, gross domestic product and more. Problems
associated with macroeconomic balance and economic growth in the regions, districts
and municipalities. This allows for Regional Development to operate between local
communities and national space characterized as the meso level, the results of the
concentration of capital in production and their trans-nationalization in purely
territorial and spatial plan. The research is the investment activities and role of
economic entities with different scale affects the entire country and international trade
and its impact on regional development of the nation. So regional development studies
the behavior of geo-economic forces in business and their impact on the development
of national economies and the processes in the world economy. This model of regional
development has its mega regional dimension when investigating the relationship
between national economies in terms of exchange of goods and services, capital and
workforce (Geshev, G. 1999). Then uses the tools of geo-economics through which it
reveals the development of the international economy, financial, political and
economic systems, international financial markets, international institutions and rights
for the functioning of the global economy, the process of integration, etc. in spatial
and territorial terms. From a conceptual point of view, regional development is
interested in analyzing the various geo-economic systems in terms of rational
conservation and use of resources for the purpose of selecting the optimal model of
geo-economic development especially in less developed countries, according to their
natural and socio-economic characteristics.

2. Theories and approaches to Regional Development and their explicit
impact.

In the systematization of knowledge in regional development we can distinguish
several scientific fields. The first direction is "Comparative Regional Development
(positive regionalism)™ it is an explanation and analysis of the facts shows the reality
as it was, is and will be. It takes into account practical experience verified facts.
Positive is the statement "policies for regional development to stimulate business
investment." The second direction is "Management of Regional Development
(normative regionalism and regional management) through it responds to how it
should have been, is and be in regional development, based on the regulatory
environment and morally ethical evaluation the different processes. In practice
normative regionalism shows the importance of the regulatory environment governing
regional development and opportunities for its rational use and management of
processes and phenomena in regional development. So regional development is called
to enrich the knowledge of economic life, revealing specifics of the regulatory
environment, laws, categories and mechanisms of their action and practical use,
building scientific belief system and their application in regional development. Third
direction is "Strategic Regional Development "(Regional planning) it consists of
statements about what we want to be. In practice, the regional development process
and its change and the future require strategic measures so on the basis of theoretical
knowledge Regional Development should develop a strategy plan and a mechanism

for transformation of theoretical knowledge in practical skills that help us in our
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rationality as possible and useful geo-economic behavior and have a real connection
with the reality of development. This direction is connected with building a
comprehensive geo-economic vision of the world, helps us in the criteria of socio-
economic justice, rational economic order against chaos in the management of
business processes. In terms of strategic directions and examined regional
development by means of roads and principles for disclosure of objective connections
and relationships between phenomena and processes (Karakashev, Hr. et al. 1989).
The conclusions that regional development is done using their methods are checked in
practice. Reaching these conclusions it by examining the facts of the socio-economic
life. In this direction important place have thought experiments, which are the only
possible ways to study because the phenomena and processes in regional development
are not always accessible to direct observation.

So to clarify the processes and phenomena in regional development are
constructed theoretical models based on hypothesis reproducing most characteristics
of the studied socio-economic phenomena. So in regional development perceived
categories, apparatus of scientific abstractions, reflecting the overall quality
characteristics (country, properties, relationships) of socio-economic phenomena in
spatial and territorial aspect. They are the most important features of abstract thinking,
result and basis of learning. Regional categories reflect the quantitative aspects of
socio-economic processes in spatial aspect being considered as variables. They can be
endogenous - inherent in a socio-economic process and exogenous - external process.
Heading time distinguishing dynamic - changing and static - not weather-related. This
requires regional development to define the relevant regional principles. They can be
listed several basic principles of regional knowledge: economic goods are scarce to
use spend money and time; behavior of economic agents is rational; man seeks to
optimize its choice; economic thinking is marginal; economic behavior is appropriate,
giving it economic nature, any economic activity has a secondary effect and others.
This suggests to form and fundamental regional law, which is a generalization of
repeated, persistent links between socio-economic phenomena characterized by
versatility and validity in territorial and spatial aspect. And as socio-economic
processes do not comply strictly with these requirements and exceptions, regional laws
are seen as law-trends. The basis of the method lays a certain idea about the nature of
regional problems (Christov, Hr. T. Daskalova 2011).

The approach to regional development includes assumptions problems, basic
concepts and hypotheses determined by the majority of regional development. So
under regional development means everything, making entity. This concept is broader
than the transaction because it involved phenomena which are not transactions. The
ultimate goal of each regional activity is development. So development is related to
these entities in whose interest is carried out in the end management business, which
has a final result. Public entities summarized as "State" in spatial terms are central and
local bodies of government (municipalities, counties) and institutions for economic
policy, budget organizations and public undertakings.

So regional development in the public sphere is carried out by means of regional
policy. In our conditions we distinguish two types of regional policy. The first is
regional economic policy, which designates study the economic process is set by
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defining it behaviors and objectives of businesses, institutions, technical and other
conditions. In regional economic, policy always starts from the process status at a time
Or a running process in a given period. Given position or move the process represents a
starting situation analysis explores in its change. There is around (middle) of the
background situation in spatial and territorial context. The second type is a regional
development policy, in some cases, some participants in regional development it is
interpreted as state policy regarding the development of municipalities in others - as
"territorial projection™ and therefore coordination of sectorial policies and actions,
third - as a component of overall national development policy in the fourth - as
separate independent policy.

To a great extent in this direction cannot be accepted view Marinov on that "the
need for regional development policy is conditioned by the fact that the principle of
territorial solidarity requires the creation of relatively equal living conditions in
various parts of the territory the country that existing in each country regional
differences give rise to social and political problems that regional and national
economies are closely related (national development can be represented as the sum of
development of individual regions of the country) and the fact that only market forces
cannot ensure balanced regional development. (Marinov,V. et al 2000) In
contemporary social, economic and legal sciences regional development acquires a
new fundamental that characterizes socio-economic development of the national
space. This warrants us to conclude that regional development is one of the
foundations of the nation, it is called upon to carry out those functional and industry
relationships that build the architecture of the national economy and promote
development policies of the territory.

3. E-government as a new way of organisation and management of public
affairs.

A Dbasic prerequisite for the use of e-services by citizens and businesses is the
implementation of measures to encourage the development of broadband infrastructure
in remote and sparsely populated regions, as transmission infrastructure is brought
much closer to the users. In recent years the development of ultra high-speed
communications connectivity for next generation (NGA) access already started, which
will provide connectivity to the town-hall of each municipal administration, as well as
to the buildings of public institutions within them (judicial authority, prosecutor’s
office, police, school, hospitals). In 2013 the main technical e-Governance center was
further developed, as the major components were upgraded — a single access portal to
electronic administrative services and a single media for e-documents exchange. In
order to meet the need to provide quality services, ensuring data safety, connections’
reliability in one entirely secure environment, it is extremely important to further
develop the primary and spare technical centers into a primary and spare data centers,
thereby initiating the development of a Government ‘cloud’. There will be developed
and introduced a single common for the entire administration information system to
organize and govern processes related to provision of services. There should be
established conditions for the normal functioning of the primary electronic registers
and the access to them. In order to implement those services that provide higher added
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value to the customer and meet the ‘hot spots’ of the vital life cycle episodes and
business events, as well as to discover significant benefits of the integration with other
administrative services, it is necessary to set a priority portfolio of electronic services
at a national level, as well as at the ministry/aagency and municipal administrations
level.

The introduction of electronic invoicing will help to reduce taxation frauds, it
will allow better control over budget revenues and reduce administrative costs.
Increasing the usability of e-services by introducing electronic payments as a
preferable way to pay for state and municipal fees and services. Assisting citizens and
businesses to pay for their liabilities and creating administration tool to estimate in
advance the value of a certain complex service before placing the order by electronic
means. In 2013 the development of a national spatial data portal to provide services
with spatial data to national and European users and a link with the European geo-
portal. The Portal provides public access to share interoperable spatial data, in
accordance with the European standards and the INSPIRE Directive on the
Establishment of Spacial Data Infrastructure and a European Community. In recent
years overcoming the irrational use of resources, duplication of data, multiple entries
of similar information, the lack of automated data exchange between separate systems,
even within one administration, was focused on the development of models and
standards for digital administration and provision of technological opportunity to
transition from paper document exchange and multiple collection of information from
users to optimized processes, in which communication among administrations is
conducted via the single media of e-documents exchange. An opportunity was
provided for each e-service to be tracked as a process and stage of performance in the
corresponding administration, in the case of complex services in every participating
administration. There will also be an opportunity for this system to be used by
administrations that do not have document exchange system, for the purposes of their
bookkeeping. In the following years all these tools will be used by each
administration, with provided connectivity, so to support the process of document
coordination in administrations, a phased introduction and integration of central
document exchange system starts. This will allow each e-service to be tracked down as
a process and stage of performance in the corresponding administration, in case of
complex services - in every participating administration. In order to provide 100 %
electronic document exchange between administrations*“(Naydenov, Kl., 2004).

The re-engineering of processes in administration will continue at accelerated
pace as a necessary and important step to provide integrated e-services, using the
methodology to improve working processes description for provision of administrative
services, which in turn will lead to the increase of citizens and businesses’ satisfaction,
achieving greater transparency, saving resources and alleviating the administrative
process. Re-engineering of working processes at all levels in state and municipal
administration and their introduction as unified services will make it possible to
optimize business processes and increase the quality of administrative service, by
means of administrative e-services, as for the period the efforts are focused on the
implementation of priority administrative e-services. In order to guarantee a more
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reliable than e-mail delivery of results from a performed electronic administrative
service, it is of key importance to ensure the possibility to verify the validity of a
document, issued by a certain administration through a system for delivery of
electronic documents and services to validate documents. To unify and formalize the
information that central administrations require from local administrations, the
definition of a finite number of standardized reports, statements and other similar
documents is planned. These must be developed in an electronic version and media,
since their preparation should be created. The aim is to allow the opportunity to
alleviate the work of administration, to store descriptions and ensure access to publicly
available business processes and web-services, provided by administrations in
registers with various functionality (of business processes, web-services etc).

Each administration will be able to develop services, according to certain
compatibility criteria and respect a pre-defined process, to publish services in the
register. There will be developed a system to process events/a newsletter of actions
and its integration with other main infrastructure components. A buss for events will
be created that enables generating, processing, filtering events, their correlation and
analysis. The newsletter of actions in the system will store the history of access to
resources and the actions completed with them. It will assist the implementation of the
control functionality on the part of citizens to access their personal information. This
requires strengthening the foundation of regional science by putting the regional
development as a fundamental scientific discipline. In this way regional development
needs to be strengthened and new scientific searches in the assessment and analysis of
the processes involved in spatial development (in global, national, local and regional
level) of the country. After absorption of space by society is increasingly having its
optimization, redesign and sustainable development, so new field of scientific
development will be in search for answers to how regional policy should realize and
what results we can achieve in the context the new global change.

4. Conclusion.

Capital markets have to deal with increasing and investing the money in various
businesses. The increased integration of these financial markets between the parties
led to the emergence of the global capital market or single market in the world. In the
long run, increasing the movement of capital between countries tends to favor the
owners of capital, more than any other group in the short term, owners and workers in
specific sectors in exporting capital countries bear much of the burden of adjustment
to increase movement of capital. Not surprisingly, that these conditions led to political
divisions on whether to or not to encourage or increase the international integration of
the capital market. Those who are against capital market integration based on issues
related to human rights are particularly concerned about the abuses that consider
themselves immortalized by global and international institutions that promote
neoliberalism without regard to ethical standards.
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Abstract : The process of forming "national capital™ and the concentration of
state assets in private hands creates enormous social differentiation. This
unprecedented redistribution of a national product differs from the process of initial
capital accumulation. Bulgarian national capital assigns already created state assets
and enterprises. Thus the contradictions between labor and capital are acquired in a
consensual form, largely subordinate to the mediating role of the state. A similar
example is Soviet Russia after the Second World War, when enthusiasm and
totalitarian dictates are turning into productive forces. Indeed, these periods are
associated with extensive economic development, which is characteristic of relatively
low technologically developed countries and ages.

Keywords: transition, Bulgaria, political changes, nomenclature, inflation, elite

1. BbBenenue

[Ipe3 mocrmegHUTE TOMWHM OCOOCHO aKTyaJlHa CTaBa TeMmaTa 3a ChHIIHOCTTA,
JBIDKEIIUTE CUJM U CBIMHOCTTa Ha Obiarapckusi mpexon. C  pa3BUTHETO Ha
CJICKTPOHHUTE U3TOYHUIIM HAa MHQOpMAIMi THPCEHUSATA MO TEMaTa CTaBaT JOCTHITHU
KaKTO 3a W3CJICJIOBATEIIMTE, Taka W TpakaaHuTe. Ta3su wHOOpMAIMs crioMara 3a
OCBETJISIBAHETO HA pEIWIla TPOIECH, CBBP3aHU CHC COIMAIHO-TIOJIMTHYECKATa U
WKOHOMHUYECKa cTpaTu(dUKaIus Ha OOIIECTBOTO, KAKTO M 3a TEHICHIIMUTE, KOUTO CE
odepTaBar.

lNongunata 1991 uma ocobeHo 3HaueHUE B HOBaTa ObJarapcka ucropus. Torasa
KOAJMITMOHHOTO TpaBuTeicTBO Ha Jlumutbp [lomoB mpoBexma Oe3mpereieHTeH Mo
CBOSI XapakKTep IICHOBH IIOK. 3a MPHB MBT TOJSIMA YacT OT OBJTapuUTe CE€ Cpemiar ¢
dbeHoMeHn KaTo MHQIIANMS, IpacTUYCH CHaj Ha XKU3HCHOTO paBHHIIE, O0e3padoTHIia.
Camo 3a 1991 r. undnanusara e 338,5%. Ilpe3 suyapu 1991 r. cnecrsBanusita Ha
HacesneHueTo ca 19,7 munmapa neBa. bykBaimHo 3a JHUM Te3U CHECTSIBaHUS HaMaJsBaT
peanHo Ha 7,1 munuapaa gea. Camo 9,2% ot Biorosete ca Hajg 10 000 neBa, a camo
0,4% - nvan 50 xunsgu. Toa o3HauaBa, ye APEOHHUTE CIECTUTETU C€ MPEBPHIIAT B
OCHOBEH KpeauTop Ha HoBata Kiaca. (Angelov, 1993)
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2. IIvpBa riasa

Makap, ye monuTHueckata eyQopus B HAYaJIOTO HA MPOMEHHUTE KOMIICHCHpPA
JTOHSKBJE JAPACTUIHOTO MOHIKABAHE HA JKM3HEHOTO PaBHUIIE, MHOTO aHAIM3ATOPHU
3amoyBarT Jla Mpu3HaBaT, d4e mpexoabT B WM3touna EBpoma me Obae 1o-
OPOIBIDKUTENIEH U TPYAEH, OTKOJKOTO II'bPBOHAYAIHO ce € odvakBano. “l'omsima
rpemka 0sxa O4aKBaHUSTA, Y€ MPOILECHT HA TPaHCHOPMAIHS Ha CONMATUCTHICCKATA
COOCTBEHOCT TMOJIC)KU HA KOHTPOI , MHIINE OWBIIMAT CHBETCKH pBhKOBoauTeNl Erop
laiigap. (Gaidar, 1992) Te3ara oOaue e q0cTa CIIOpHA, aKO C€ B3eME B IMPEABHI, Y€
OrpoMHaTa 4acT OT 0OJaroAeTeJCTBAaHUTE OT Ta3W TpaHCPopMalus ca CBBP3aHH C
OuBIIIaTa HOMEHKJIATypa U OUBIIUTE TalHU CITY>KOH.

KonanchT Ha ToTanmurapHus wmojen usriexnaa JsorudeH. Cropeln HIKOU
U3CIIEJIOBATENIM Ta3apHaTa MKOHOMHKA C€ XapakTepusupa ¢ 2,5 MbTU IO BHUCOKA
¢(EeKTHBHOCT, OTKOJKOTO CTaTHYHATa aJMUHUCTPATHBHO-TUIAHOBA HWKOHOMHMKA.
(Sculy, 1988) IlomoOHM KOHCTATaIMKM ca JOCTa YCIOBHH, JOKOJKOTO YHUCTOTaTa Ha
nazapHaTta MKOHOMHKA € OTHOCUTENHO moHsaTthe. OCBEH TOBa, IO BpeME Ha HSIKOU
NEepPUOJI, ATIMUHUCTPATUBHO-TUIAHOBUTE HKOHOMHUKM OenekaT 3HAYUTEJIeH PBbCT,
KOWTO YECTO MPEBUIIABA TO3M HA “‘Ia3apHUTE .

[Tono6en nmpumep e cbBeTcka Pycusi cien Bropata cBeToBHa BOMHA, KOraTo
CHTYCHa3MbT M TOTAIUTAPHUSAT AUKTAT CE€ MPEBPBIIAT B MPOU3IBOJUTEIHU CUIIH.
HawncrrHa Te3u neprou ca CBbp3aHH C €KCTCH3UBHO HKOHOMHUYECKO Pa3BUTHE, KOETO
€ XapaKTEepPHO 3a CPABHUTEIHO CJIa00 Pa3BHTH B TEXHOJIOTHYHO OTHOIICHHE TBbPKABH
U CIIOXHU.

B mnavanmoto Ha neBernmeceTrTe TOAMHU caMoO pasnagaHeTo Ha CwbBera 3a
nkoHomuuecka B3aumornomony (CUB) e moctaThbyHa mpuunMHa J1a Ch3/ajle CEPUO3HU
UKOHOMUYECKU NPOoOIeMH, JOKOJIKOTO 0K0JI0 80% OT OBIrapckvs BbHITHOTHPIOBCKU
obmeH e B pamkute Ha CUB, xaro noutu 2/3 ca cec CCCP. MHOro mbT €KCIIOPTHUTE
CTOKM Ca C HHUCKO KaueCTBO, KOMUTO OTPOMHUS U HEMPETEHIIMO3€H CHBETCKH Masap
noryieiia Oe3npobiemHo. Mma obadye u apyru, CyOeKTUBHM (DaKTOpU, KOUTO ca
CBBP3aHHU IJIABHO C BhTPEIIHATA IMHAMUKA Ha Ma3apHOTO pa3BUTHE.

[IpouiechT Ha hopmupaHe Ha “HalMOHATHUS KamuTal W KOHIEHTpAIMATa Ha
TbP’)KaBHUTE aKTHBU B YaCTHHU PBIIE Ch37aBa OTPOMHA CONMAHA AU(PEPECHINAINSI U
naynepusanus Ha 3HAYWTENHA YacT OT oOmiecTBoTo. ToBa Oe3mperefeHTHO I10
Marabu mpepasnpesieicHHe Ha HallMOHAJICH MPOAYKT CE pas3iinyaBa OT Mpoleca Ha
I'BPBOHAYATTHO HATPYIMBAHE HA KaMUTal, JOKOJIKOTO TOCIEIHHUS CE OCBIINECTBSBA 3a
CIMH TO-TIPOABIDKUTEICH MEPHUO OT BpeMe 4pe3 JUPEKTHA CKCILIoATAMs Ha YK
TPy, MOKATO T.HAp. OBATapCKH HAIMOHAJEH KaIlluTaj MPHUCBOSBA BEYE Ch3MIaJCHU
TbP’KaBHU aKTUBU U mpeanpusatus. [1lo To3u HaYMH MpOTUBOPEUUATa MEXKIY TpyJa U
KalmuTaja MpuI00MBaT MO KOHCEHCYCHa (opma, MOJYMHEHA JO0 TolsIMa CTEICH Ha
MIOCpETHUYECKATa POJisd Ha Abp)KaBara.

3. Bropa riaBa

Taka 3a ObBArapckoTo OOILIECTBEHO MHEHHME Jbp)KaBaTa, CBHOTBETHO
MPABUTEJICTBOTO Ca CUMTAHU 3a BUHOBHHM 3a Oe3paboruiiata, uHamnusaTa, craaa Ha
KU3HEHOTO PaBHUIIE, JOKATO HOBHUS HAI[MOHAJIEH KaluTajl € TO3H, KOHUTO Ch3JaBa
HOBH pabOTHU MecTa. Morar 1a ObaT MOCOYEHH HSIKOM MEXaHU3MH, Ype3 KOUTO Ce
»Ch3llaBa OOraTcTBOTO HAa HOBHUTE OBJrapckd KamuTaauctd. OCHOBHHUS H3BOP
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HECBbMHEHO € JbpkaBHaTa coOcTBeHOCT. CumOMO3aTa MEXAy YAaCTHHUS KaluTal U
MOJUTUYECKUTE U CHUHJIMKAIHU CTPYKTYpH Cb3JaBarT ‘‘OM3HECMEHUTE Ha TOJEMUS
ymap”. C noOpu MPOTEKIIMM M C HEOOXOAMMHUTE BpPB3KM € BBH3MOXKHA 1a Obaar
pealn3rpaHy OrPOMHHU reyanou 0e3 HuKakbB coOcTBeH KamuTai. (Zigularov, 1993)

Mexanusmure ca MHOTOOpoiHu: Ch3aBa ce HampuUMep 4YacTHa ‘‘mapainenHa’
dbupma OT TUPEKTOpa WM PHKOBOJICTBOTO Ha MPEANPUITHETO ChC CHINUS IPEAMET Ha
JNEHHOCT. AKO TMpPEANpUATUETO € B cpepara HA THProBUsATAa WM Typu3Ma, YyacTHATa
dbupma 3amouBa J1a U3MECTBa Jbp’KaBHATA 3apajyd KOHTAKTUTE Ha PBKOBOACTBOTO U
HEroBaTa TMOJIMTHKA. AKO € CBBP3aHO C MPOU3BOJCTBOTO — MEXAY ABETE (PUPMH ce
MOANUCBA JOTOBOP 3a CBhBMECTHAa [JEWHOCT WJIM HaeM Ha [OMEIICHUS U
MPOU3BOJICTBEHU MOIIHOCTH, BUHATM Ha CUMBOJIMYHHM 1I€HU, KaTO YacTHATa U3MECTBA
OTHOBO JbpkKaBHaTa. Taka HampuMmep upe3 MeXaHu3Ma Ha apeHjaTta Hail-moopure
XOTeJIM Ha OBJrapckoro YepHOMOpHE ca HU3CMYKBAaHU TOAWMHU Hape] OT HSKOJKO
yacTHU Qupmu. 3a cymata oT 186 521 neBa Tpu yactHu Qupmu “‘ctonmaHucBar’ 18
I'BPBOKJIACHM XOTE€Ja Ha MOpCKaTa HuBHIlA, Kato mpudbupatr 60% oT nedanbara,
BB3JIM3AIlA Ha JJECETKU MIJIMOHU JIOJapH.

JloroBopute 3a CbBMECTHA JECWHOCT Ca JIPYyT HAYMH 32 JICKANUTAJIU3UPaHE Ha
JIbpKaBHaTa coOCTBEeHOCT. [Ipumepure ca xuisau, HO oOoOmIaBam] € CiIy4asT Ha
dbupmaTa Ha MKOHOMHYECKOTO pasy3HaBaHe “WHko0”. 3a camo 8 mecena Ha 1993
roAuHAa, NoJ “BEIIOTO” PbKOBOJACTBO Ha aqupekTopa CtameH [leTpoB ca mpegocraBeHu
Ha pa3IM4YHU 4YacTHU (UPMHU upe3 “IOroBOpH 3a CbBMECTHa AeitHocT” Hanx 17
MUJIMOHA JTodapa. “Beudku moroBopu Ha “HMHKO™ ca HKOHOMHYECKH T'yOentn”, TBbPIu
ouBm Bunenpemuep. (Karabachev, 1993) Bnocnencteue IlerpoB emurpupa cbe
cemercTBoTO cu B IlopTyranus, KbAETO MO HETOBUTE AYMH BOAM “‘€IUH MHU3EPEH
YKUBOT, 3aBUCEN] OT MPUATENINTE My, BbpHAT € oT MHTepnon B bbarapus u Hakpas
CJIEICTBUETO CPEILY HETO € IPEKPATEHO.

[IIupoko pa3npocTpaHeHa MpakTUKa B TOJMHUTE Ha Mpexoja ca T.Hap. pupmu —
nusBUlM. Te ce MOCTaBsAT HAa BXOJa W Ha M3XO0Jla HA JbPKABHUTE MPEANPUITHSA,
KOHTPOJIMPAKA BHOCA HA CYPOBHMHHU M M3HOCA HA TOTOBa Mpoaykuus. Mima Kypuo3Hu
CIy4au, KOMEHTUpPAaHU OT OWBIIMA MUHUCTBP Ha (unHancute CTOosSH AJeKCaHAPOB,
KbJIETO €IWHCTBEHaTa (YHKIMS HA YacTHa TpaHCHoOpTHa d¢upMa paboTema c
MeTanyprudnusi komonHatr “KpemukoBUM” € Ja MOMbiaBa CIEAUTOPCKUTE TOKYMEHTH
3a TPAHCIOPT HA MPOU3BOJCTBEHUTE CYPOBHMHU Ha Oapuepara Ha MPEANPUITHETO.
(Aleandrov, 1994) C apyru AyMu IUIATSA TPSHCIIOPTHA IEHHOCT Ha BBIPOCHATA
¢dbupMa ce CbCTOU B MOMbpPBaHE HA JOKYMEHTHU U MPEMUHABAHETO Ha e/lHa Oapuepa.

4. 3aka0ueHnune

Upe3 pmoroBopute 3a ‘“‘CbBMECTHA JEWHOCT YaCTHUTEC (UPMHU YCHIICHO
JeKanmuTaaIu3upaT OBJITAPCKUTE TPEANPUATHSA, 3aeMaliKu Cc€ ¢ Hal-peHTAOMITHUTE
JNEeWHOCTU — TMOCpeJHUYEeCKaTa UM ThProBCKaTa, OCTABSWKH IMPOU3BOJICTBOTO, YECTO
cyOcumupaHo oT OT OroKeTa, Ha caMmarta IbpkaBa. [lo To3u HaunH ce 3abensa3Ba eaquH
UCTUHCKH KypHO3: TYOelu U CyOCHIupaHu OT JbpiKaBaTa MPEANPUITHS OCUTYpPSBAT
OTPOMHHU Te4ayiOu Ha yacTHUTE GUPMHU, CBBP3aHU C TAX. [IpakTuyecku TbpKaBHUTE
cyOcuauu TeKaT TUPEKTHO KbM OMNpeaesieHH “decTHU yacTHUIM . [lonoOeH e ciyuasr
Ha MHOIO YacTHU OOJHUIIM, KOUTO JHEC CKIIOYBAT ChbBMECTEH JOTOBOP 3a HAEM C
IbpKaBHO JiedeOHO 3aBeneHue. Okas3Ba ce, 4e MeYaIOWTE OT CKBIIUTE KIMHUYHU
I'bTEKU BUHATHU Ca 3a yacTHaTa OOJHUIIA, a 3aryOuTe — BUHATH 3a Jbp’KaBHaTa. 3allio
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YaCTHUAT OBJITapCKU KamuTal Jja MoeMa yIpaBJICHUETO Ha JlaJieHa Abp:KaBHA Gupma,
ChC BCHUYKHM MPOM3THYAIIM OT TOBAa PUCKOBE U AaHTAXKUMEHTH, aKO MOXKE Jia
IpUBaTU3HpaA CaMO MevanouTe?

Nma, paszdbupa ce u apyru npuuuHu — Pesomtonus Ne265 ot 1992 r. nHa
MuHucTtepckuss ChbBET paspeliaBa y4acTHETO Ha JAbpPXKABHU CIY>KUTETU B
YIPaBUTEITHATE CHBETH Ha mbpxkaBHU Gupmu. Ch3maBa ce enHa crenudpuyHa KacTta,
KOSITO Ype3 CBOETO y4acTHE B MOJOOHH 3BEHA CHU OCUTYpPsiBa 3HAUMTEIIHO MO-BUCOKU
JIOXOAH, OTKOJIKOTO OCHOBHOTO CH TPYJIOBO Bb3HarpaxkjaeHue. Ta3um kacra craBa
MOII[HA CIHpayKa 3a NPUBATU3ALMOHHUTE MPOIECH, KAKTO M BaXEH KOPYMIMOHEH
cermeHT. Koraro MuauMCTBp mpennara npe3 mMapt 1993 nma ce mpomeHn pe3oronus
265, To# cpela SPOCTHA CHIPOTHUBA OT CTpaHAa Ha CBOMUTE KoJieTH. B TO3M cMHCHI
KoHcTaTanusaTa Ha Anam [lmeBopcku, de “hopmute Ha COOCTBEHOCT UMAT MO-MAaJIKO
3HAYEHHUE OTKOJIKOTO HAYMHHUTE 3a pa3npelesieHue” H3IIIeKIa HaMHUpPa TYK CBOETO
cepro3Ho noTBbpxaeHue. (Prshevorski, 1994)

JlekanuTanu3anusaTa Ha JbpPXKABHUS CEKTOP M NPEXBBPISAHETO HAa PECYPCH B
YaCTHU PBLE CE€ OCHLIECTBABA U 4pe3 OaHKOBUA ceKTop. HechbMHEHO ToBa € Haii-
BAKHMSI MEXaHM3BM 3a 3aXpaHBAHE Ha T.HAp. ‘HacTEeH KamuTan . DbykKBamHO 3a IHH,
BCJICJICTBUE HA CIEKYJATUBHU OIEPAIlUU CE MOSABSIBAT MOIIHU NUKOHOMUYECKHA UTPAUH,
U3MOJI3BaiKi MHMOPMUPAHOCTTA CH OTHOCHO (DIyKTyalusiTa Ha BaJIyTHHUS KypC.
[TouTn BUHArKM Te W3IOJI3BAT YYXJ, TOCCT JIbpKaBeH (uHaHCOB pecypc. (Hristov,
2003) Toma pa3dupa ce € Tema, KOSATO 3acily’kaBa OTJCITHO BHHMaHWE M HIMa
BB3MOXKHOCT Ja ObjJe pasrienaHa TyK. Taka WM HMHAaYe NpUBaTH3alUiTa Ha
Jbp’KaBHaTa COOCTBEHOCT — OWJIO 4pe3 IUPEKTHO MPUAOOMBAHE HA aKTHUBU Upe3
KacoBaTa WIH ,,MacoBa‘ MpuUBaTU3alus, OWJIO Ype3 JeKanuTaau3upaHe Ha OaHKOBUS
CEKTOp W CIIECTABAHMSATA Ype3 T.HAp. IIEHOBH IIOKOBE, OMJIO 4Ype3 M3TOYBAHETO Ha
T.Hap HEesIBHU (PUpPMU HA OMBIIATa IbPKaBHA CUTYPHOCT — BCUYKO TOBA BOJM JI0 CHIIHA
conuanHa audepeHuanus U OeJHOCT 3a TojisiMa 4acT OT oOmecTBoTo. OcoOeHo
IEHHU ca Tpe3 TMOCAEAHUTEe TOAWUHU EJEKTPOHHUTE W3TOYHUIM CBBpP3aHU C
KPIOIIBI' ICPCBHA. B HeliHusi enekTpoHeH apXuB U NEPUOAMYHHU COOPHUIM OMXa MOTIJIU
na ObJaT HaMEpPEeHU JOMBIHUTEIHU U UHTepecHU (akTu 3a ropeomnucaHute mnpomecu. Camo
AOITBJIBAHCTO Ha IICPUOAUYHUTC H CICKTPOHHUTC H3TOYHHIIN 01 MOrjo Ja OCBCTIHU B
JI0CTAaThYHA CTETICH MPOIIECUTE Ha TPEX0/Ia.
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Abstract

This report will attempt to present the impact of modern e-government
achievements on administrative-management processes. In Bulgaria, building and
implementing e-governance is linked to a number of problems at each stage of
implementation, starting with the planning, construction, implementation and
maintenance process of the e-governance systems. It is precisely in order to identify
the problems in e-government management in the public sector that it is necessary to
study both the specific objects and all the participants in the system both in strategic
and operational terms, in order to distinguish the interrelationships and the relations
between them, which are consequence of application of vertical and horizontal
integration of the system. The need to develop e-governance at the level of the
European Union depends, on the one hand, on the globalization processes that take
place globally as a result of the development of information and communication
technologies and their entry into the everyday life of the citizens of the European
Union. On the other hand, the need to apply e-government in the modern world lies in
increasing the degree of communication between the state, the citizens and the
business. Due to the need to increase the administrative-management processes in the
provision of services to the population by the public administration authorities, as well
as in order to increase the efficiency of the functioning of the administration, complex
measures have to be taken, both organizational, technological and legislative , as well
as through the creation of unified, interoperable and automated electronic documents
for exchange of information between the different units of the administration in the
country.

Key words: e-governance, regional economy, regional development, public
administration, public management

BbnBenenue
3a mojoOpsiBaHE HA aJIMHHUCTPATUBHO-YIPABIEHCKUTE MPOIECH B CTpaHaTa
TpsiOBa na ObJe MpeodoJisHA ChIIECTBYBAllaTa JIUIICA MPU M3IPAKIAHETO HA

HHTCTpUpPaHA I/IH(I)OpMaI_II/IOHHI/ITe CUCTCMHU Ha MCXKIAYBCIOMCTBCHO HHBO, KaToO
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HampuMep  HEOOXOAMMOCTTa  OT  W3TpaxaaHeTo Ha  ['eompocTpaHCTBEHA
uH(OpPMAIIMOHHA CUCTEMA, KOSITO Jia TOJIbp>Ka HAJIWYHU U JIOCTHIIHU aKTyallHH,
I'bJIHU M KOPEKTHH TEONMPOCTPAHCTBEHH [AaHHH OT pa3IuYHU W3TOYHULM. ToBa
HEJIBYCMUCJICHO MTOKa3Ba, Y€ € HEOOXOIUMO Ch3aBAaHETO, KAKTO HA MHCTUTYIIMOHAIHA
paMKa 3a TMOBUIIABAHE HA KalalUTeThT Ha MyOJMYHATA AaJIMHHHCTpALUS 3a
U3TPKIAHETO U BBBEXKJAHE HA YHUPUIMPAHU U IEHTPAITU3UPAHU HH(DOpPMALIMOHHH
CUCTEMH B HaNpAaBJICHUATA, KOUTO MPEICTABIABAT OOIl HHTEPEC HE caMo IpHU
U3TPKIAHETO HA €JUHEH MOpTal 3a TeONpOCTpaHCTBeHa HHGpoOpMaIus, a U TMpHU
BHBEK/JIAHETO HA EJEKTPOHHU HJIECHTU(UKALMOHHU KapTH U T.H. He TpsOBa ma ce
3a0paBsi, Y€ €Ha OT OCHOBHHUTE XapaKTEPUCTHKH Ha MH()OPMALIMOHHUTE CUCTEMHU Ha
CJIEKTPOHHOTO YIPAaBJIEHUE € CbH3/AaBAaHETO Ha YJOOCTBOTO 3a MOTPEOHUTENs MpH
TAXHOTO M3II0JI3BaHE, KAaKTO M I[IOBMIIABaHE Ha JOCTHIIHOCTTAa 3a Xopara B
HEPaBHOCTOMHO MOJIOXKEHHUE, 3a Bb3PACTHUTE XOpa U 3a BCUUKHU TPYNU MOTPEOUTENH,
MMEHHO TOBA Hajara M3I0JI3BaHETO Ha IOCJIEN0BATEIIEH ITOAX0 ] IPU BEBEKIAHETO HA
€JIEKTPOHHUS JIOKYMEHTOOOOPOT, 3a KOMTO TpsibBa Ja ObJe pa3paboTeH HalMOHAJIEH
MOJie] 3a Ch3JaBaHE Ha BBTPEIIHOBEJIOMCTBEHHU IpaBWiia 3a paboTa C €JIEKTPOHHO
NOANMCAHM JOKYMEHTH. TO3M IpolieC HM3HMCKBAa CBOEBPEMEHHO IIPOBEXKIAHE Ha
oOydyeHHEe Ha CHEUUAJIMCTUTE 3a BHEApSABAaHE Ha TE3M IMpaBWiIa, KakTo
HEOOXOMMOCTTa OT Ch3JaBAHETO HA MEXAHU3bM 32 METOJUYECKH U OPraHU3alMOHEH
KOHTPOJI Ha mpoueca Ha u3nbiaHeHue. OT apyra cTpaHa jurcara Ha METOAMYECKHU
yKa3aHUsl M OPraHU3AlMOHEH KOHTPOJI MPHU €JHOBpPEMEHHaTa padoTa C XapTUEHU U
€JIEKTPOHHO TOJIMMCAHU JOKYMEHTH, Cb3/1aBaT 3HAYUTEIHH MPOOJIEMH TpHU
OCUTYpSIBAHETO Ha MpexoJ KbM paboTa C €JNEKTPOHHU JOKYMEHTH, KOMTO MpOIleC
TpsiOBa na Oblle perjJaMeHTUpaH C OCHIypSABAaHETO HA CHUTYPHO OINEpPAaTUBHO
CbXpaHEHUE, ApXWBHpPAHE W YMPABJICHHE HA >KU3HEHUS IMKbJI Ha EJIIEKTPOHHUTE
NOKyMeHTU. I B HacTosIIMs MOMEHT npeoOiaiaBaiiaTa 4yacT OT aJIMUHUCTPATUBHUTE
CTPYKTYPH, KAKTO Ha HAIIMOHAJIHO TAaKa U Ha PETMOHAJIHO HUBO NOJIBPKAT XapTUEHU
OpUTMHAJIM Ha JAHHWUTE, KOUTO Ca BBHBEXKJAIU B CBOUTE MH()OPMALMOHHH CHCTEMH,
MMEHHO TOpaJM Ta3u MpUYMHA CJe/Ba Ja ce 00ObpHE BHUMaHHE BBPXY Ipolieca Ha
pazpaboTBaHEe M TMpHUEMaHE Ha HOPMATHBEH aKT, KOWTO Ja perjaMeHTHpa
U3IPaXXIaHETO M CBhXPAHEHUETO Ha EJIEKTPOHHUTE apXWBH, KOMTO Ja IPUTEKABAT
OmepaThBHA CbBMECTUMOCT M Jla ca MOAYMHEHH HA €IMHHU CTaHJapTH U MpaBHUIIa 3a
OOopaBeHe C €JIEKTPOHHU TIOKYMEHTHU. EIUH OT ChIECTBEHUTE MPOOIeMH € JUIcaTa Ha
yCTOWYMBA W MPEIBUIMMa HOPMATHUBHA ypeada oTHAcAIIA ce A0 aAMUHUCTPATUBHOTO
oOcnmy’xBaHe Ha HaceleHHeTo W Ou3Heca. Ha BTOpo MsCTO OT IjieHa TOYKa Ha
CIIYXUTENUTEe B 00JIacTHAaTa U OOIIMHCKATa aJMUHHUCTpALMS € HAJIUYUETO Ha HUCKA
MOTHUBAIUA, KOSITO € ChIIPOBOJICHA C HESICHU 3a IPAKJAHUTE MpaBUjia U MPOUEAYPH.
[Tocouenure mpoOremMu Morar na ObAAT OT YAaCTH PEIICHH 4Ype3 pa3BUTHE Ha e-
IPaBUTEICTBO B AJMHHHMCTPAalUMATa, HO TOBA M3WCKBAa EJIEKTPOHU3ALMS Ha
CHILECTBYBAIIIU ,,XapTUEHHU Mpolecu* 06e3 Mo HUKAaKbB HAUMH Ja ObJe ajpecupaHa
METOJIOJIOTHATA 33 ONTHMH3ALMUSA HAa IMPOLECUTE M PECYpCUTE B aIMUHUCTPALUATA,
KaKTO Ha IEHTPAJIHO Taka M Ha PErMOHAIHO, OOUIMHCKO HUBO. J[pyru ChIIECCTBEHH
HOPMATUBHU NPOOJIEMHU CHIIECTBYBAT MPU U3MOJI3BaHE HA €IEKTPOHHUS JAOKYMEHT U
CJIEKTPOHHUS TOAMNKNC B ChAeOHATa cHCTeMa 3a MPEAOCTaBSHE Ha EJIEKTPOHHH

aJIMUHUCTPATUBHU YCIyTH (YIOCTOBEPUTEITHU U3SBJICHUS) OT OPraHUTE Ha ChIeOHaTa
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BJIACT, 32 €JIEKTPOHEH OOMEH Ha JOKYMEHTHU MEX]y ChAeOHaTa U M3IBJIHUTEHATA
BJIACT, U 3a yIPaKHABAHE Ha MPOIECYalIHU MpaBa 1Mo €JIEKTPOHEH bT. B HOpMaTuBeH
mwiad OU cJeABaJo Ja C€ XapMOHMU3UpPAT peAuila CHEHHAIHUA 3aKOHH, ChIbpPKallu
pasnopendu OTHOCHO MPEIOCTAaBIHETO HA OTIEIHU aJMUHUCTPATUBHU YCIYTH C IIel
ChOOpa3siBAHETO UM ChC 3aKOHA 32 EJIEKTPOHHOTO YIIPaBJICHUE M OCUTYpsiBaHE Ha
BB3MOKHOCT 3a IMPEIOCTaBsIHE HAa ChOTBETHUTE YCIYrd MO €JIeKTpoHEeH mbT. Korato
KOHKPETU3UpPAME OTACIHUTE MPOOJIeMH IO OTHOIICHHWE HAa CUHXPOHM3ALUsITa Ha
JeHCcTBalaTa HOpPMAaTHBHA ypeada, HECBMHEHO TpsOBa Ja OTOENeKUM U
HEOOXOJMMOCTTa OT Ch3/IaBaHETO Ha IMOA3aKOHOBAa HOpPMAaTHMBHA ypeada, KOsSTO 1a
peryivpa apXMBHUPAHETO Ha EJIEKTPOHHU JOKYMEHTH B aJMHUHUCTpAlUsTA, KOSTO
M0JI3aKOHOBAa HOPMaTWBHA ypenda TpsOBa Ja ObJe ChCTaBEHa B CHOTBETCTBUE CHC
3akoHa 3a HalMoOHamHUA apxuBeH ¢GoHA. ToBa €AUMH OT BB3MOKHHUTE HAYMHU 32
nojo0psiBaHe Ha aJMUHUCTPATUBHOTO OOCIIy)KBaHE Ha HACEJIEHHWETO, ThH KaTo upe3
peryjiupane Ha MpoLeca apXMBUPAHE HA EJIIEKTPOHHU JOKYMEHTH III€ C€ Ch3Aalc
BB3MOXKHOCT 3a TOJIOOpsSIBaHE Ha CTEMEeHTa Ha OOCIy)XKBaHE  HACEJIICHHETO B
TeMropajien 1aH. Pa30bupa ce, ToBa Ie M3UCKBA M peEryjupaHe JIOCThIAa 10
€JIEKTPOHHUTE aApXMBH, TOBA MOKE J1a CE MOCTUTHE YPE3 Ch3/1aBAHETO HA LICHTPAIHA U
JokanHaTta/MecTHaTa/ HMHGPACTPYKTypa 3a €IEeKTPOHHO VYIpaBJICHHE, Xapayep,
CUCTEMEH U MPWIOKEH coPpTyep, KOUTO Ja C€ MOAIbpKaT OT CHelHaIn3upaHa
OpraHu3alys, ¢ KOETO MOXE J1a C€ Ch3JaJ€ Bb3MOKHOCT U JIa C€ TapaHTHpa IbJIHATA
(GYHKIIMOHATHOCT TIPU  OCHILECTBSABAHE Ha AJIMUHUCTPATUBHOTO OOCTY>KBaHE.
[locTuranero Ha omnepaTUBHa CBBMECTUMOCT B paboTtata Ha myOJWyHaTa
aaMuHUCTpauusTa B PenyOnuka bwiarapuss B unudpoBa cpega € Apyr ChIIECTBEH
npoOJjieM  BB3MPEMSATCTBAIl  MOCTUTAHETO  HAa  BUCOKA  €(QEeKTUBHOCT  Ha
aIMUHUCTPATUBHOTO oOchyxkBaHe. [IpuunHUTE ca jMIca HA CUCTEMEH MOAXOJ MpHU
MPOBEXKJAHE Ha Mpoleca Ha H3rPAXKIAHE Ha €-yNpaBI€HUE, KOETO Ja IO03BOJIH
LHEHTPaJIU3UPAHO HAJIAraHE HAa CTaHAAPTHUTE 3a ONEpaTUBHA ChbBMECTUMOCT, KAKTO U JI0
OCBIIIECTBSIBAHE HAa MPOLIEC HAa KOOPAMHUPAHE HA JEWHOCTTAa HA ONEPaTUBHO
OTTOBOPHUTE 3BeHA 3a e-ynpasienue(MBanos, M., 2017r.).

HN3aoxkenue

1. KmoyoBun (¢axkropm 3a mnoaodpsiBaHe Ha  aJMHUHHHUCTPATHBHO-
YIPABJICHCKUTE MPOLECH.

OcHOBHUAT KJIIOYOB (akTop 3a TMOAO0OpsiBaHE HA aAJMUHHUCTPATUBHO-
YIPABJICHCKUTE TIpoliec B bbarapus € cBbp3aH ChC Ch37aBAHETO M MOIBPKAHETO Ha
HaJeKTHA, ehrKkacHa M e(peKTUBHA KOMYHHKAIMOHHA CPela MEXIY OpTraHU3aIUTe OT
nyonuyHus cextop. Kato B Tasm Bpw3ka omie mpe3 2006r. e mpuera Hammonamna
pamMKa 3a oOlepaTMBHAa CBBMECTUMOCT Ha WH(POPMAIIMOHHUTE CHUCTEMHU B
U3ITBbJTHUTETHATA BJIACT, KOSITO BKJIOUBA Ch3/IABAHETO HA PETUCTHP HA CTaHAApPTHUTE,
perucTbp Ha WHOOPMAIMOHHUTE OOEKTH U PETUCTHP HA €JIEKTPOHHHUTE YCIYTH, OCBEH
TOBa Mpe3 TO3U Mepuoj; OuBa yTBbpAeHAa U MHCTpyKIus 3a pega U yCJIOBHsTa 3a
cepTudUKalMs HA  BEIOMCTBEHHTE HMH(POPMAIMOHHU CHCTEMH  ChOOpa3HO
€BPOIEUCKUTE CTaHJIAPTH, C 1) Ja ObJIe OCUTypeHa ONepaThBHA ChbBMECTHUMOCT Ha
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MH(OPMAIMOHHUTE CUCTEMH Ha OTJEIHUTE MUHHCTEPCTBA IPH MPEJOCTABSHE Ha e-
ycinyru 3a HaceneHuetro. OcHoBHaTa uaes Ha HanumoHnanHaTa pamka 3a onepaTUBHA
CBbBMECTUMOCT € CBBp3aHa CbhC CB3IABAHETO HA BB3MOXKHOCT Ja CE HWHTErpHUpar
HallMOHAJIHATA CUCTeMa Ha bbiarapus ¢ HAaMOHAJIHUTE CHCTEMU Ha JIbP>KaBUTE
wieHKH Ha EBpomeickus cpi03, 3a Ja Morar Ja Cce€ OpraHu3upa Ipoleca Ha
IPENOCTABSIHE HA TPAHCTPAHWYHU EJIEKTPOHHU yciayru. ToBa € U eHa OT NPUYUHUTE
Ja ObJaT BKIIOYEHH KOHKPETHM MEXAHM3MU 3a I[IOCTUTaHE Ha TEXHUYECKa,
CEMaHTHYHA W OpraHU3allMOHHA ONepaTHBHA CHBMECTUMOCT Ha HH()OPMAIIMOHHUTE
CUCTEMHU B pa3paboTeHHs] HOpMaTHBEH NOKyMeHT. B ,.Crparerusita 3a pa3BuTHE Ha
eJIeKTpOoHHOTO ynpasieHue B 2014-2020r.“ B bwarapus € onpenenaceHo U MPOEKTHO
HUBO, TIPU KOETO O TpAOBajo fa ce AeQuHUpa yNpaBICHUETO HA KOHKPETHU MPOEKTH
3a peaju3alys Ha CEKTOPHUTE MOJUTHKU ChC ChOTBETHUTE OIOXKETH, TapAaHTUPAHU OT
oOumms OIO/PKET 3a M3NBJIHEHUE Ha CTpaTerusira, Ja ce 00O03HauaT CpPOKOBETE U
KOHKPETHHUTE OTTOBOPHOCTUTE 3a pean3anusata uM. Kato chOTBETHUTE AEHMHOCTH 3a
IIOCTUT'aHE HA ITOCTABEHUTE LEJIM B HAIIMOHAJIHATA CTPATErus ca NOCOYeHH B ,IIbTHa
KapTa KbM cTparerusita 3a e-ympasieHue 2014-2020%, kpaeto me TpsOBa na Obaat
IIOCOYEHU MO CEKTOPH OCUTYPEHHUSAT OIOJKET, KAKTO U HEOOXOAMMUTE M3TOUYHUIIUTE
Ha (pMHAHCHUpAHE 3a U3I'BJICHUE HA 3aJI0KEHUTE IEHHOCTH.

2. IlpuopuTeTy NpH IJIAHUPAHETO U BBHBEKIAHETO HA e-yNPaBJIeHUETO B
OPraHu3anuuTe OT MyOJUIHHUS CEKTOP.

C npuopuretute nocraBenn B Crparerusrta ,EBpona 2020, EBponerickus
ChI03 3asBsIBa HEOOXOAMMOCTTA OT IIOCTUTAHETO HAa CTAHJAPTU3ALMS HA MPOLIECUTE T10
pPa3BUTHE HA €-yNPABICHUETO BbB BCUUKU CTPAHU-WICHKH, HACOYBA BHUMAHUETO KbM
OCUT'YPSIBAHETO Ha IIMPOKOJIEHTOB AOCTHII 10 MHTEpHET BBB BCSIKO HACEJIIEHO MSCTO,
KOETO MOX€ Ja OBbJe OCBHIIECTBEHO 4Ype3 IOBUIIABAHE HAa CHTPYAHMUYECTBOTO U
NapTHbOPCTBOTO MEX]y YaCTHMSI U MyOJMYHHUS CEKTOp, 332 Ja MOXE Ja C€ MOBUIIH
e(peKTUBHOCTTA U €(PUKACHOCTTA MPH peaTu3alusiTa Ha MPOEKTU 10 BHEIPSBAHETO HA
e-ynpaBlieHuEe B MyOJUYHUS CEKTOp. BHeapsiBaHETO Ha e-ynpaBlieHUE B MyOJUYHMS
CEKTOp Hajlara OChILECTBABAHETO HA AUTUTAIN3ALNS HA KOMYHUKAMOHHUATE MPOLECH,
KAaKTO Y Ha aJMUHUCTPATUBHUTE YCIYTU MPEIOCTaBIHU OT MyOJUYHUTE OpraHu3aluu
Ha MECTHO, HallHOHAJIHO W HAJHALMOHAJIHO HUBO. /I[pyra OCHOBHa L€l C€ CBBp3Ba C
Ch3JABAaHETO HA BB3MOXKHOCT 3a IIOCTUTAHETO Ha CBOOOJHA TpaHCTpPAaHWYHA
KOMYHUKAIIMsI, B TOBA YKCJIO U MMOBUILIABAHE HA CTENEHTa U 00eMa Ha MPEXBbPIISIHE Ha
uH(popMaIUs MEXy CUCTEMHUTE Ha MyOJIMYHUTE aIMUHUCTPALIUUA B CTPAHUTE-UJICHKA
W €BpoNercKaTa aJMUHHCTpalMs. Peanu3upaHeTo Ha OCHOBHHUTE IPUOPUTETH B
o0JacTTa Ha e-ynpaBlieHUE LIe Ch3alaT Bb3MOXKHOCT EBponeiickus chio3 Kato 110,
a ¥ B YaCTHOCT CTPaHMUTE WIEHKH Ha OOIIHOCTTA Jla c€ MPEBbpPHAT B JHUAECPH IpU
IPUJIAaraHeTO Ha WHOBALMOHHU MPAKTUKU B MyOJUYHUSA CEKTOP U MO TO3U HAYMH IIE
Ce Chb3JaJe BB3MOKHOCT 3a ITIOCTUIAaHETO HAa HHTEIIMIEHTEH pPAacTeX, OCHOBAH Ha
UHPOPMAIIMOHHUTE M KOMYHHMKAI[MOHHUTE TEXHOJOTHMH, KaTO TOBa € BB3MOXKHO
IIOCPEACTBOM Da3BUTHME W MPUIIOKEHUE HA €-YIPABICHUE B OPraHU3aLMUTE OT
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nyosuHus cextop. [loBuIllaBaHe Ha CTENEHTa Ha pa3BUTHE Ha €-yNpPaBICHUETO B
CTpaHUTE 4jeHKH Ha EBpomelckus Chbio3 € B MpsAKa 3aBUCUMOCT OT JUHAMHUKaTa B
pPa3BUTUETO Ha MH(DPOPMAIIMOHHUTE W KOMYHHUKAITMOHHUTE TEXHOJOTHUHU, KAKTO M OT
MOBUIIIABAHETO Ha pa3Mepa Ha MHBECTHIIMUTE B HAyYHOU3CJICJAOBATEICKA JICMHOCT
CBbp3aHa C Pa3BUTHETO W TMPUIIATaHETO Ha e-yIpaBJieHWE B OpraHU3aIllMUTE OT
nyOnugHUS cexkTop. To3u mpolec Hajmara Ja Oble OCHIIECTBEHO 000coOsBaHE Ha
WH(OPMAITMOHHO OOIIECTBO, KAKTO W Ja C€ CTUMYJHpa Pa3BUTHUETO HA JICWHOCTH,
KOUTO HOCSAT J00aBE€Ha CTOMHOCT M C€ OCBIIECTBABAT B AUTHTaNHA cpena. ToBa
Hajara Jia ce HacoyaT, KaKTO OOIIECTBEHUTE YCWIIMS, Taka M YCUJIMSATA Ha HaydyHATa
OOIITHOCT KBbM MPECTPYKTYPHPAHE HA HACTOSIINSA MOJET Ha PECypCHO-OPHEHTHpPAHATA
WKOHOMUKA, KbM HKOHOMHKA Oa3upaHa Ha 3HAHUETO.

3. IIpobaemu npu OCBIIECTBSIBAHETO HA aIMUHUCTPATUBHO-
yIpaBJIEeHCKUTE NPOLECH B PerHOHAJIEH IUIAH.

B cnenctBue kakto Ha jgemorpadckara Kpusza, Taka M IMPEIBHA  Ha
MpOABJDKABAIIMS MPOIIEC HAa 3acTapsiBaHE HA HACEJICHUETO B OTJAJICUCHUTE HACEIICHU
MecTa B pEruoHalieH IUIaH aIMUHHCTPATHBHOTO OOCIy)XKBaHE Ha HACEJICHHUETO €
U3MPABEHO TIPEJ] KOJIANC H3pa3siBalll C€ B HEBB3MOXKHOCT 3a MPEAOCTaBsSHE Ha
aAMUHUCTPATUBHU YCIYI'M 32 HACEJICHUETO TNPEABUJ Ha TEepUTOpUATHATA
OTJQJICUCHOCT Ha (POPMAIHUTE AJMUHUCTPATHUBHHU IIEHTPOBE MPEAOCTABAILN PEAUIIA
aAMUHUCTPATUBHU yciayrd. Ha He3aJ0BOJUTEIHO HHUBO € OCBHIIECTBSIBAHETO Ha
KOMIUIEKCHOTO aJIMUHUCTPAaTUBHO OOCIy>XBaHE, OCBEH TOBa JIMIICBAT BHEIPEHU
yCIIYyTd Ha MpUHIMIA ,,eMU30[Id OT XUBOTa™“ W ,,0u3Hec chouTusa“. HenyxHo ce
M3UCKBAT JIOKYMEHTH OT TpakJaHUTe U OW3Heca, KOUTO Morar ja ObaaT HabaBeHU IO
caykeOCH BT, Thi KaTo ca HAIMYHHM B HH(POPMAITMOHHUTE MAaCUBH Ha HHCTUTYIIUUTE.
[IpoabmxaBa a ChIIECTBYBa CPAaBHUTEIHO BUCOKA aIMUHUCTPATUBHA U peryjaTopHa
TEXKeCT 3a OM3Heca, KaKTO M HE ca CTaHAapTH3UPaHU IPOIEAYPUTE, TOKYMEHTAIIMATA,
CPOKOBETE TIPH NPEIOCTABIHUTE OT OOIIUHUTE aIMUHUCTPATHUBHU yCIyTrH. [IpaBsar ce
pa3xoau 3a pa3padOTBAHETO HA OTASITHHM HWH(POPMAIMOHHU CHCTEMH, TPH KOHUTO
JIUTICBA OlepaThBHATa ChBMECTUMOCT. OCBEH TOBa HsAMa HAJIUMYHU aHAJIU3M Ha
pa3xoJuTe W TOJI3UTE Ha BEUe ayTCOPCBAHM U Ha TMOTEHIMAIHU 3a ayTCOPCBAHE Ha
nevinoctu. [Ipe3 mocneaHuTe HAKOJIKO TOJWHU C€ HAOJI0JjaBa U3BECTHO OTBapsiHE HA
aMUHUCTpALIMATA KbM MJIAJUTE W 3aBBPIIBAIIUTE BUCIIEC 00pa3oBaHKE, HO BCE OIIE
OposAT Ha CTa)XXaHTUTE, KOUTO NPUAOOMBAT MPAKTHUYECKU OMUT B 0OJacTTa Ha
TBPKAaBHOTO YIpABJICHUE, € Ha HE3aJ0BOJIMTEIHO HUBO. MHOro 4ecTto J0pu ce
Ha0JII0/1aBa Mpoliec Ha (OpMaTHO MpUEMaHe Ha CTAKAHTH B HAKOW aIMUHHUCTPATUBHU
CTPYKTYPH, KOUTO MPHEM C€ OCHIIECTBSIBA Ha OCHOBaTa Ha COOCTBEHM MpaBHIIA, MIPU
JUICaTa Ha M3rPajieH €IWHEH MOJXOJ W HaJWYUMeTO Ha pa3jIuyHU KPUTEpUM 3a
nonoop. Ilporeca cBBp3aH C OCHIIECTBABAHETO HA KOHKYPCH TPOIEAYpH OTHEMA
3HAYMUTEJIIHO BpEeME W €JHOBPEMEHHO C TOBAa M3HMCKBA OTJEJSHETO HAa 3HAYMTEJICH
pecypc, KakTo (DMHAHCOB 3a OpPraHW3WpaHe W TMPOBEXKIAAHE HAa KOHKypca, Taka H
€KCIEPTEH 3a y4acTHe B OLICHUTEIHATA KOMUCHS, B CJIEACTBUE HA KOETO CIYKUTEIUTE
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ydacTBallli MpPU KOHKYPCHUTE MPOLEAYPHU Ca OTKbCHATHU OT CBOMTE OCHOBHU
3aabibkeHus. YecTo ce cilyuBa U 3a00HMKaIsiHE Ha ChIECTBYBAIIOTO 3aKOHOAATEIICTBO
U Ce Ha3HayaBaT CIYXKUTEIM Oe3 MpOBEXKIAAHETO Ha KOHKYPC, KOETO Ch3jaBa
NPEANOCTaBKM 32 HaBJIM3aHE B AJMUHUCTpAlUsATa Ha CIYXUTEIH, KOUTO HE
pasnojarar ¢ HEOOXOAMMHUTE 3HAHUS M yMEHHUS 3a 3a€MaHETO Ha CHhOTBETHATA
JTUTEKHOCT. ChITIECTBEHU MPOOJIEMHU CHITIECTBYBAT U MIPH OCHIECTBIBAHETO HA TIOJI00D
Ha BUCIIN THPKABHU CIIY>)KUTENIH, Thil KaTO HE € Ch3/1aJIcH e(hDeKTUBECH MEXaHU3bM 32
noxbop. OmpeneneHo CHIIECTBYBAT M Oapuepw Tpea IJIaHUPAHETO Ha KaphepHO
pa3BUTHE Ha CIY)XHUTCIUTC B IbpKaBHATA aJIMUHHUCTpAIUsA, TbH KaTro TMpHU
IUTAHUPAHETO W YIOPABJICHHETO Ha Kapuepara Ha CIY)KUTEIUTE JIUIICBAT SICHU
KapuepHU ITbTEKH TIOKA3Ballld BB3MOXKHUTE IEPCIEKTUBH TIPEa Pa3BUTHUETO Ha
CIy>KUTENUTE. B crecTBre Ha TOBA CIYKUTENUTE Obp30 TyOST CBOSATAa MOTHUBAIUSA 32
paboTa W ce HacouBaT KbM peaiu3alds B YaCTHHUS CEKTOp, OT Jpyra CTpaHa
CHIIECTBYBAIIIUTE 3BE€HATa 3a YNpaBlICHHE Ha YOBEIIKUTE pPECypCH B
aIMUHUCTPATUBHUTE CTPYKTYpU HE TMPEIOCTaBAT HeoOxoaumara uHbOpMAaIus Hu
KOHCYJITAllUM Ha CIYXHUTENIUTEe B Tazu obsact. OmnpeneneHo € HEoOXOoAUMO Ja ce
3aCHJIA BB3MOXKHOCTTA 33 CTUMYJIMPAHE HA MOOMIIHOCTTA Ha JbP>KABHUTE CIIYKUTEIIH,
KBJIETO OT YacTU C M3rPAXKIaHETO Ha HWH(OpPMAIMOHEH MOpTaj MOANOMaramnl u
periiaMeHTHpan] MOOWIHOCTTa B JIbpKaBHaTa aJIMHUHHCTpAIldsS 1€  Ch3Aae
BB3MOKHOCT JIa C€ MPEBbpPHE MOOWUIHOCTTa B KJIIOYOB EIEMEHT OT KapHuepHOTO
pasBuTHE Ha ciyxutenuTe. [1010KUTETHO BIMSHUE B €Tarna Ha Pa3BUTHE HA BHUCIIUTE
TbPKaBHHU CIY)KUATETH I OKa)XXe Ch3IaBAHETO HA MEXaHW3MHU 3a yYTBBbpP)KIAaBaHE Ha
3aIbDKATEIHA MOOMJIHOCT C OIVIeN pa3BUTHE Ha TAXHATA YIOPABJICHCKA
KOMITETCHTHOCT. JIpyr CBIIECTBEH HEIOCTAaTHK B aJIMUHHUCTpAIMsITa € JUIcaTa Ha
U3rpajicHa cucTeMa 3a e¢)eKTHBHO M3MEpPBaHE HA MOTHBAIIMATA, B CJCACTBUE, HA KOCTO
HE Cce Mpujarar ajeKBaTHH MHCTPYMEHTH 3a HEMHOTO moBuiaBane. OT Apyra cTpaHa
JTbP’)KaBHUTE MHCTUTYIIMU HE pasnojarar ¢ e(peKTHBHM MEXaHW3MU 3a 3aJbpKaHe Ha
KBUTU(PUITUPAHUTE CIY>KUTEIH, KOUTO YECTO M30UpaT Ja MPOABIDKAT Kapuepara CU B
YaCTHUSI CEKTOp, MPUBJIEYECHH OT MO-100puTe (PuHAHCOBH ycioBua. B myOnmuunata
aJIMUHUCTPAIIMS B CTPaHaTa KaTo IJI0 HE € Mpuiarat mporpamu 3a uiaeHTUGUIUpaHe
U pa3BUTHE Ha TEPCIEKTUBHU CIY>)KHTENIM, KOUTO Ja MPEMUHABAT JOMBIHUTEITHU
oOy4eHHMs C 1] pa3BUTHE HAa TEXHUTE EKCICPTHH IMO3HAHWS WM TOJATOTOBKAa 3a
3a€MaHETO Ha PHKOBOJHHU MO3UIIMK B Obaemie. [lopaau Ta3u npuunHa € HE0OX0IUMO
Jla e M3BBPIIBAT NMEPUOIUYHN aHAIM3U M CHIIOCTABKM HA JOCTUTHATUTE PaBHUIIA Ha
3aIUTallaHeTO Ha CIYXXUTEIHWTE, 3aeMalld CHhIOCTABUMH JUIBXKHOCTH B YaCTHUS
cekTop. EHO OT cepuo3HO MpeAu3BUKATENICTBA, MpeJ KOeTo Obirapckara myOJuyHa
aJIMUHUCTpanus 1e ObJie M3MpaBeHa € CBBP3aHO C HACTBIBAIIUTE JAeMOTpadCKH
IIPOMEHH, Thil KaTO OpPOSAT HAa MIIQJIUTE CIY)KUTEIN OCTaBa OTHOCHUTEITHO MaJIbK, KaTo
CpenHaTa Bb3pacT B aIMUHHUCTPAIUATA TIPE3 MOCIETHUTE TOIUHNU ce TToBuIiaBa. OcBeH
TOBa HE Ca PerJaMEeHTUPAHN MEHTOPCKHUTE, HACTABHUYECKUTE M KOYYHHT MPOTPaMHU 10
OTHOIIIEHUE HA MJIQIUTE EKCIIEPTH U CTICIIMAIIMCTH, KOUTO CeTa MOCTHIIBAT Ha paboTa B
nyOnuYHaTa aJAMUHHUCTpAlMs W HWMaT HYXKJa OT TiIX, C OIJIeJ] TO-JIECHAaTa CHU
amantanusa. KbM MOMEHTa eMH OT Hal-TOJEMUTE MPOOJIEeMH € CBBbpP3aH C JINIcAaTa Ha
aHaIM3 HA TUTAHUPAHOTO TEKYYECTBO, IPEJIBHU HA OTPOMHUS OpPOM CITYKUTEIH, KOUTO
npeacrou na ce nencuonupat 10 2020 r., KOeTo 11e Ce 0Tpa3u BbPXY OCUTYPSIBAHETO
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Ha HeoOXoauMaTa MPUEMCTBEHOCT B paboTara Ha aJIMHUHHUCTpALUMATa M MOXKE Ja
noBeje 10 onpeaencHu 3aTpyanenus.(lvanov, M.,2018)

OmnpeneneHo iurcara Ha eIMHHA UH(POPMAIIMOHHA CUCTEMa 3a YIpaBJIEeHUE Ha
YOBEIIKUTE pecypcd B JbpKaBHATa aJMHHHUCTpAllds, 3HAYUTEIHO 3a0aBs U
YCIIOKHSIBA TIpolieca Mo pa3paboTBaHE HA MOJUTUKUTE U 3aTPYAHSIBA YNPAXKHIBAHETO
Ha e(EeKTUBEH MOHUTOPHUHT BBPXY TSAXHOTO W3MbJIHEHHE. To3u (akT oOKasBa
HETaTHBHO BIUSHUE BHPXY 3BEHATA IO YIIPABJICHUE HA YOBEIIKUTE PECYPCH, KOUTO HE
ca JOCTaThbYHO AKTUBHHU IO OTHOIIIEHHE Ha pa3padOTBAaHETO M HW3MBIHECHUETO Ha
MOJINTUKATA TI0 YMPaBJIEHNE HAa YOBEHIKUTE PECYpCH B aaAMUHUCTparusaTa. TyK eauH
OT HaW-TOJEeMHUTE MPOOJEMHU € JINICATa Ha CTPATETUYECKUST TOTJEA, KOETO MPEUu
BBPXY Ipolleca Ha ONTUMU3AINKS Ha padoTara Ha 3BEHATa 3a 4oBemkHu pecypeu. [1o-
roJIIMO BHHMAaHHE TpsSOBa Ja ce OOpbIa BBPXY Ch3IaBAHETO HA BBH3MOXKHOCT 3a
MIPOBEXKIAHETO HAa OOY4YEHHUs 3a Pa3BUTHUE HA KOMIIETEHTHOCTHTE Ha CIY>KUTEIUTE,
KOUTO Jla Cc€ BKJIOYAT B HEOOXOJUMHTE KypcoBe. B MoOMeHTa cChIecTByBaT
3aIbJDKUTEIHA OOyYeHUs] 32 HOBOHA3HAUCHUTE CIYXKUTEIM W PBKOBOJUTEIN B
aJIMUHUCTpAIUSITA, HO ChIIECTBYBaIaTa porpamMa Ha 00y4eHusiTa He ChOTBETCTBA Ha
MPOMEHSIIUTE C€ MOTPEOHOCTH OT OOyueHHWe B JIbpKaBHATa aJMHHHCTpanusg. B
uHMOpMAITMOHHUAT 21 BEK. € BaXXHO Jla C€ HampaBW aHAIM3 Ha BBH3MOXHOCTHUTE 3a
BbBEX/JaHE HA JIUCTAHIIMOHHU (POpMH 3a TpoBEXKIaHE HAa M30paHu OOydeHUs, Ha
OHJIAH O00Yy4YeHHs, KaKTO M OOyYeHHS Ha MSICTO B CHhOTBETHATa aIMHUHHUCTpAIHS, C
oTJie/] TOBWINIABaHE HA TAXHATa e(UKacHOCT. Upe3 HM3MOJIBBAHETO HA alTEPHATHBHU
dbopmu 3a TpoBexkdAaHE Ha OOydeHHsTa OM OWIO0 Xy0aBO U3TPAXIAHETO U
MOJIBPIKAHETO Ha 0a3a JaHHW C OOYYUTEITHH MaTepHaIM, KOUTO CIYKHUTEIUTE Ia
MOTAaT Ja WU3MOJ3BaT 3a CaMOMOJATOTOBKAa BHHArM, KOTaTo TMoXKemadar. UYpes
Ch3JIJaBaHETO Ha OHJIAHH OWOJMOTEKAa OCHOBHO C TIPAKTHYCCKH OPHUEHTHpaHa
JUTEpaTypa Ie ce Ch3AaJe BB3MOXKHOCT 32 HachpuaBaHE HA CaMOOOYYEHHETO Ha
CITYKUTEJHTE.

3akiouenue

BaxxHo 3HaueHue 3a HampeabKa, Mporpeca W HATPYNBAaHETO HA 3HAHUSA B
ChbBPEMEHHHUSI CBIT MOXXE Jla CE CBBpPXKE C I0sBAaTa HAa WHTEPHET M JUTHUTAIHUTE
TEXHOJIOTHH, MOPaTN KOETO 3HAHUETO Ha YOBEUECTBOTO CE YABOSIBA BEUE HA BCEKH 2
TOJMHHM, KaTo B OMM3K0 OBbJAeCIIe ce OYaKkBa TO3HM TEMIl Ha Pa3BUTHE J1a CE YBEIWYH, B
CJIEJICTBME Ha KOETO ,,IICJIOKYITHOTO 3HAHWE Ha YOBEYECTBOTO Ja 3alloyHE Ja ce
ynBosiea Ha Bceku 12 wgaca“( Survey of IBM, 2006). imeHHO HaTpymBaHETO Ha
orpoMeH o6eM OoT mHpOpMaIusl W3MpaBs KaKTO KOMIIAHMHTE, Taka U OpTraHU3aIllUUTe
OT MyOJIMYHUSI CEKTOP TMpel ONMAaCHOCTTa OT HapacTBaHE HA Pa3XO0Jy U MOBHUIIIABAHE HA
HeeEKTUBHOCTTa, KOUTO OT Jpyra cTpaHa 3acTpaiiaBaT CIIOCOOHOCTTa Ha
opranmzanuure ga ¢yHkuuonupar. I[logoGpsiBaHeTo Ha  aJAMHHUCTPATUBHO-
YIPABJICHCKUTE TMPOIECH B OPTaHM3AIMUTE OT MyOJMYHUS CEKTOp TpsOBa na Obie
00BBP3aHO ¢ MOJOOpsIBaHE Ha Mpolieca Ha IUIAHUPAHE Ha YOBELIKUTE PECYPCH, KAKTO
U Ja Cce HampaBd ONHUT Ja CE€ HaMajdu OIOpOKpalusaTa NpU OCHIIECTBSIBAHETO Ha
IOpOLEAYPUTE IO MPOBEXKAaHE Ha KOHKypcH 3a paboTa B agMUHHCTpanusaTa. Tosu
OpOLEC HM3MCKBA Ja ce€ H3padOoTIAT W/uin ajganTtupaT €(EeKTHUBHU MEXaHU3MU 3a

3aAbPIKaHC Ha KBaJII/I(i)I/IHI/IpaHI/ITe CIYXXHUTCJIM, KaKTO W Ja CC€ Cb3JdaaaT IIpaBHJIA 3a
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TpaHcep Ha 3HAHUS OT MO-ONMUTHUTE CIIY>)KUTEIU KbM TEXHUTE MO-MJIAJAHM KOJIETH.
Tpabsa na Obae u3rpajaeHa enMHHA MH(POPMAIMOHHA CUCTEMA 3a YIpPABJICHUE Ha
YOBEIIKUTE PECYPCH B JbprKaBHATa aJIMUHUCTPALIUA, KOATO Aa ObJE AONBJIHEHA ChC
cucTeMa Ha o0OydeHHe B JAbpkaBHaTa agMuHUcTpanus. C MOBUIIABAHETO Ha
EKCIIEPTHUS KalallUTeT Ha 3BEHATa 3a YOBEIIKHU PECYpPCH IIE C€ 3aCHIHA POJIATA UM B
npoleca Mo OUEHKA W IUIAHHpPAaHE Ha Hy)XJara OT CIEHHAIMCTH, Taka W MpHU
YIOPABJICHUETO HA KapuepaTa Ha CIy>)KMTEJIUTEe B aJIMHUHHUCTpauusATa. ToBa M3HCKBa
M3rOTBSHETO HA aHAJIM3 M OLEHKa 3a ChbOMpPAHETO Ha Hall-IOOpHUTE CIEUUATUCTH OT
BCHUYKH CTPYKTYpH B  JbpKaBHaTa aJMUHUCTpalUs W  CbH3JAaBaHETO Ha
LHEHTPAIIM3UPAHA 3BE€HA 32 YIPABJICHUE HA YOBEUIKUTE PECYPCH KBM CHOTBETHHUTE
MUHHCTEPCTBA W LEHTPAJIHU YIPABIEHUS, KOWUTO II€ HMMaT BOJEIIA pOJid IpHU
pa3paboTBaHETO Ha TMOJUTHKUTE B Tasu cdepa. Hanmumero Ha eauHHA
uH(pOpMaIlMOHHATA CUCTEMA CJIE/IBA J1a PEJOCTaBs HEMOCPEACTBEH JOCTBHII 10 BCUUKH
HEOOXOMMH JaHHU B 00JIaCTTa Ha Jbp)KaBHATA CIIy:K0a, KAKTO U Ha MPEABIKIAHUTE
TEHJCHIIUU B TAXHOTO Pa3BUTHE, KOETO 1€ MOJ00pU 3HAUUTEITHO BH3MOKHOCTUTE 32
U3rOTBSIHE HA CBOEBPEMEHHM aHAJIM3U U B3eMaHE Ha MHQOPMHUpPAHU pPELICHMs], KaTo
BBBEXK/IAHETO I BB BCUUKU CTPYKTYpPH 1€ MO3BOJIM J1a C€ YHU(PHIMpPA JO U3BECTHA
CTENEeH IpaKTHKaTa IO YINpaBJICHME Ha YOBELIKUTE pecypcu B Objarapckara
aJMUHUCTPALIHSL.
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Abstract.

Enhancing the effectiveness of administrative service delivery to the population
should be tied to the development of digitization processes that provide the
opportunity to ensure transparency and traceability of the administration's actions.
Moving towards the processes of digitization of administrative services and data
storage in the overall administration of the population by the administration means that
it is trying to introduce a cost-effective way of managing the administrative processes,
while making efforts to provide e-services, which are easy to understand and use by
citizens and businesses. The process of digitization must always be seen as a
multivariate process with many additional levels for which it is necessary to constantly
improve the existing digital environment and to develop and improve the provided
administrative services as e-government is impossible to realize suddenly and
completely, as new levels of administrative services will be available, the amount of
data to be provided will increase and new, more modern technologies will emerge for
more effective implementation of the administrative service of the population. Due to
the above-mentioned reasons it is necessary to periodically analyze the organizational
and management processes and the administrative services provided and the old
systems are deleted and new modern information and communication autonomous
systems are built in order to create the opportunity to improve the processes and to
increase the efficiency of the provided administrative services. The road to new
opportunities for increasing the effectiveness of administrative service delivery is the
introduction of rules, policy-making, and the implementation of permanent renewal
measures to outline the way for public sector organizations to regularly process their
available information and communication technologies and systems.

Key words: e-governance, public administration, administrative services,
public-private partnership
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BbBeaenune

[IpeMrHaBaHETO KbM JUTUTAIICH HOCUTEIN, TpsiOBa Ja Oble OOBBP3aHO C
HEOOXOMMOCTTa OT IpepasriiekaaHe Ha 3aKOHOAaTeTHATa paMKa, Thid KaTo Ts TpsiOBa
Jla TapaHTUpa, Y€ BeHBHXK BBHBEIACHU JAHHUTE B CUCTEMHUTE T€ HAMA Jla ce AyOnupar.
OcBeH TOBa TpsiOBa Ja ce MPOMEHU IpaBHATa paMKa, Taka 4e OT TPaKIaHUTE U
dbupmuTe 1a ce M3UCKBAT MUHUMAJHO KOJMYECTBO JIaHHU Ha XapTueH Hocuten. C
yBEJIMYaBAHETO HA MPOIICHTA Ha MpeAJiaraHuTe JUTUTATU3UPAHU YCIIyTU TPsOBa Ja ce
yBeJIn4YaBa M Opos Ha MHTETPUPAHUTE aJMUHUCTPATHUBHU YCIYTH 32 HACEIIEHUETO U
Ou3Heca, KOETO Jla C€ OCBHIIECTBH 4Ype3 aBTOMATU3MpaHe Ha OOMEHa Ha JaHHU U
CBBP3BaHE Ha CHILECTBYBAIIUTE MAaCUBU OT JIaHHM, KAKTO M U3TPAkKIAHETO HAa HOBU
TakuBa npu  HeoOxoaumocT.  [loBumaBaHeTo  Ha  epEKTUBHOCTTa  Ha
aJIMUHUCTPATUBHOTO OOCHyKBaHe TpsOBa N1a ce OOBBPKE C MPUIIATAHETO Ha e-
YIPaBICHUETO B aIMUHUCTPALIMUTE OT MyOIMYHUSI CEKTOP, ECTECTBEHO HE TpsOBa na
ce 3a0paBsi, 4e MOHATUETO EJIEKTPOHHOTO IMPABUTEJICTBO IMPHUTEKABA MO-OTPaHUYEH
00XBaT, KaTo MOJ €JIEKTPOHHO IMPaBUTEJICTBO c€ pa3dupa cucreMa, KOoATO chyeTaBa
U3I0JI3BAaHETO Ha MH(DOPMAIMOHHUTE W KOMYHUKAIIMOHHUTE TEXHOJOTHH OT CTpaHa
Ha Jbp)KaBHATA AaIMUHUCTpAIMs C OPTaHW3AI[MOHHM HM3MEHEHHsS W Cbh3/laBaHe Ha
HOBOIIPUIOOUTH YMEHHSA, KOMTO BOJAT clie[ cebe cu A0 NoJoOpsiBaHETO Ha
npejiaraHuTe MyOJUYHM YCIyrd Ha OOIECTBOTO, KaKTO U A0 CTHUMYJIHMpaHE Ha
neMokpatuyHute mnpouecu. Jlokaro B bbarapus mnoa TepMuHa e-IPaBUTEICTBO
OOMKHOBEHO C€ BB3IpHEMa MPEAUMHO MPEAOCTaBIHETO HAa YCIYI'H OT CTpaHa Ha
IbpXKaBaTa Ha TpaxJaHUTe W OW3Heca TIO ENEeKTPOHEH MhT, IOCPEICTBOM
U3MOJI3BAHETO HAa  JIOCTHKEHUSATa Ha  CbBpPEMEHHUTE UH(POPMALMOHHU H
KOMYHHKAIIMOHHU TEXHOJIOTUU U MHOBALIUU.

HN3noxkenue

1. CbBpeMeHHUTE NPeIU3BUKATEICTBA CBbP3aHU ¢ NM(PoBU3aALUATA NIPH
aJAMHUHUCTPATHBHOTO 00CJIy’KBaHE HA HACEJICHUETO.

[lossBaTa Ha mnpeAW3BUKATEICTBATA B  CbBPEMEHHUTE JbpXKaBU  IPH
OCBIIECTBIBAHETO HA AJAMHHHCTPATHBHOTO OOCIY)XBaHE MOTaT Ja c€ OOBBpPXKAT C
IPOMOPIMOHATIHOTO YBeJIMYaBaHe Ha Opos Ha HU(PPOBU3UPAHUTE/AUTUTATUZUPAHUTE
OpOLECH, NPU KOWTO JajJieHa CTpaHa MOKE Jla JIOCTUTHE 0 MPEJOCTaBSIHETO Ha
nyOJMUYHU YCIYyrd U HAOOpH OT JaHHMU, KOUTO M300I10 HE ca HAJIMYHU HA XapTUEH
HOCHUTEJ KaTO PE3EPBHO KOMHE, T.€. XapTUEHUST HOCHUTEN € M3I[UI0 OTCTPAaHEH OT
nporieca. C HampeaBaHETO HA AUTHUTAIHATA 3aBUCUMOCT Ha TpEjIaraHuTe MyOJInIHH
YCIYI'M 3a HaceJIeHUeTO M Ou3Heca ce JOCTUra JI0 HOBUTE MPEIU3BUKATEIICTBA
OCHOBHO OOBBP3aHM C OCHUTYPSIBAHETO HAa CHUTYPHOCT I10 OTHOIICHHWE Ha BBHIIHH
3aIyIaxy OT YHHILO’KaBAHETO WJIM M33€MaHETO Ha YacT WU BCUYKU BaKHU JTUTUTATIHH
HOocUTeNd Ha wuHpopmanus. VMEHHO NOCTOSHHO YyBelu4aBauiusi ce o0eM OT
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I/IH(I)OpMaHI/ISI U JOKYMCHTAlUsA Hajlara pCaJM3upPaHCTO Ha IIPOCKTH CBBpP3aHU C
u3rpaxaaneTo Ha qurutaiaau nocosictBa (Rediscovering public services for the 21st
century, 2016, p. 23). MmenHo upe3 cCb3AaBAaHETO HA JWTUTATHU MPEXKH 3a
CBbXpPAaHCHUC Ha HAIWNYHUTC MACHUBH OT OJAHHH, YHUCTO CBHXPAHABAHC B o0JIauHUTE
IMpOCTPaHCTBa € HCKO(i)HI[eHHI/IaHHO B CPAaBHCHHUC, KOI'aTO HaJIM4YHATAa JHUI'MTAJIHA
uHpopMalMs ce chbXxpaHsBa OT JbpXKaBaTa JOpHM W HM3BBH HEWHATa TEPUTOPHSI.
BuenpsiBaHeTo Ha  €IEKTPOHHOTO YyIOpaBlieHHWE TpsiOBa Ja Oblie CHI'BTCTBAHO OT
CTPAaTCTUYCCKU IIJIaH 34 IIOBHUIONABAHC HA aJIMHWHUCTPATUBHOTO O6CJI}’)KBEIH€ Ha
HaceJeHUeTo U OusHeca U MIPpUIIaraHCTO Ha IIPAKTHUKHU 3a I[06p0 YIIPaBJICHUC, KATO 3a
Ja 6’5,[[6 YCIICITHO OCBIICCTBCHO INIAHUPAHCTO Ha ITPOUICCa I10 BHCAPSABAHC, TpiI6Ba Ja
6’bI[e HN3BBPUICH 00cTOEH IMponeC Ha OLNCHKAa M aHaJIn3, CbIIBTCTBAHMW C AKTHBHOTO
ydacTHe Ha OOILECTBEHOCTTAa Npead CTapTUPAHETO Ha IOPUAMYECKHUS WU
TCXHOJOIMYHHUA MUKBJ 110 BbBCIKAAHCTO HA CIICKTPOHHOTO YIIPABJIICHHC B Hy6J’II/ILIHI/I$I
CCKTOD. B CTpaHaTa HC CC 336CJ1513B3, JIMIICBA WJIM HC € OCBIICCTBCH HA HYXKHOTO
CKCIICPTHO H HOTp€6I/ITeJICKO HHUBO KOHCYJITATUBCH IIPOLCC C OousHeca u IrpaxKaaHuTeC.
Moxe A0pH Aa CC KaXKC, Y€ JIMIICAaTa Ha MCXaHU3BbM PCrIIaMCHTHPpAaI 3aAbJIZKUTCIIHOTO
06H.I€CTBGHO 06C’b)KJlaHC npean MNMpueMaHCeTO Ha INIAHOBCTC U CTPATCTUHUTC, 110 BPCMC
Ha MU3IIBJIHCHHUCTO HA IIPOHCCUTC 3a IIPpHUJIaraHC Ha CIICKTPOHHOTO YIIPABJICHHC U CJICA
BHCAPABAHCTO HA OTACIIHHU JUI'MTAJIHHU ITPOLCCH HC € Ha H€06XOI[I/IMOTO HHNBO, KO€TO
OT 4YaCTHn € CJICACTBHE U OT OCBIICCTBABAHUTC KaMIIaHUH 3a I/IH(i)OpMI/IpaHOCT Ha
oOmecTBeHocTTa. Pazbupa ce, BaxHO 3HAUCHHE MPHU peau3alusITa Ha ChbBPEMEHHUTE
NpCAU3BUKATCIICTBA TIPEA CICKTPOHHOTO YIPABJICHUC HMAT W CIYKUTCIN B
Hy6J’II/I‘-IHI/IT€ opraHmu3alniy, KOMTO OCBCH 4YC IIPOABJIDKABAT Ja 6T>,I[aT OTPpHUIATCIIHO
HAaCTPOCHHU CIIPAMO CIICKTPOHHOTO YIIPABJICHHC, IIPCABHA HAa CBHIICCTBYBAIIUA CTpPaAX
Ja HE 6’b)Z[aT YBOJIHCHH, a4 M 3aI10TO Ca CBUKHAJIW HaA JIMIICATA HA MaTCpHUaIn3alusia Ha
rojissMa 4actT OT oOOelaHusTa U 3asBSIBAHUTE JOOpM HAMEpPEHHUs OT CTpaHa Ha
PBKOBOACTBATA B AbpiKaBHATA aJIMHUHUCTpPALMA. C’bH_[eCTBeHO MMpCAN3BUKATCIICTBO
npca BbBCKAAHCTO HAa AUTUTAIHHUTC IIPOLCCH B YIIPABJIICHHUCTO HA OPraHU3allMHUTC OT
Hy6J’II/I‘{HI/IH CCKTOp B anrapm{ CC KpHUC M HAIUMYHUCTO HA IICHXOJOIrH4YcCKara
INPHUBBP3aHOCT KbM JOKYMCHTA HA XapTHA, KAKTO IIPH rojsaMa 4acT OT CIIYKUTCIUTC,
Taka W IIpH Hpeo6na)1aBamaTa qaCT OT HACCICHUETO, KOHUTO Ca HOTpe6I/IT€JII/I Ha
nyOonuyHUTE ycayru. Bcee omie rpaxpgaHuTe B CTpaHaTa NPEANOYUTAT W THPCAT
oTriceyaTraHn JOKyYMCHT, C MOKBp IIc4ar, TBU KaTO caMO TOH npeacraBjsiBa HCOCIIOPUMO
A0Ka3aTCJIICTBO HA TAXHA CTPpaHda B OTHOIICHUATA UM C aAMHHHCTPpAlHATA Ha BCHYKHU
HHMB4, KaKTO B OTHOHNICHHATA Ha I'PaXXIaHUTC C HCHTpaIHATa M3IBJIHUTCIHA BJIACT,
Taka M B OTHOIIICHUSATA U C MECTHaTa, OOIIMHCKA U 00JlacTHa anMUHUCTpaIus. OCBeH
TOBa B CTpaHATa BCC OIIC CHIONCCTBYBA IIPOICCa HAa HM3AABAHC HA JOKYMCHTHU Ha
XapTUCH HOCHUTCI, KOHUTO Ja IIOCHYy>KAT KaTo JOKa3aTrciICTBO Ipca Apyru
AIMHWHUCTPATUBHU 3BCHA U OpraHd Ha ny6quHa aIMUHUCTpalM:A B CTpaHAaTa, Iopaiau
KOCTO O0pH CC IIpUEMaA 3a HOPMAJIHO I'paXXAaHUTEC Aa IIbTYBAT KUJIOMCTPH, 3a Ja 6’b,HaT

AIMUHUCTPATHBHO O6CJ'Iy}KCHI/I OT Abp’KaBHATa UKW MECTHATAa aAMUHUCTPpALU.
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2. C'beeMeHHI/I TCHACHIINHU B Pa3BUTHETO 4 BBbBCKIAHECTO Ha
CJICKTPOHHOTO YIIPAaBJCHUEC B E'bJIFapl/lH.

KocBeHo MoxkeM J1a onpenennm, Y€ IOBEPUETO Ha TPAXKJAHUTE MO OTHOLIECHUE
Ha MPEIOCTAaBSIHETO HA EJIEKTPOHHU aJMHUHHUCTPATUBHHU YCIYIM € Ha HUCKO HUBO
OpeaBU] HAa HHUCKOTO JOBEpUE Ha TpPaXIAaHUTE MPHU OCHILIECTBIBAHETO Ha
€JIEKTPOHHUTE TMOKYIKH, OCBEH TOBa OTYETIMBO C€ HaOMI0IaBa HUCBK JOpHU
NpPEeHEOPEeKUMO MallbK 571 HAa YCIYIMTE C aBAaHCOBO IUIAIIAHE, BCE OILE
MPEUMYIIECTBO MPUTEkKAaBa IpOIEca Ha 3aIUIAIIAHETO MpPU JOCTaBKaTa, JIOPU €
noBceMecTHa mpakThka. EcrecTBeHo, HaOmogaBa ce MpOMsHA B IOBEJCHUETO Ha
HOBUTE MOKOJICHHSI IOTPEOUTENIN, KOUTO MPUTEXKABAT TPAMOTHOCT 10 OTHOLIEHUE Ha
MH(OPMAIMOHHUTE TEXHOJIOTUH, C KOETO MOXKE J1a C€ 0YaKBa MPOMSIHA B [IOBEICHUETO
Ha TOTPEOUTENUTE TIPU U3IOJI3BAHUTE UHTETPUPAHU MAaCUBU OT JAHHHU, KOUTO Ca ChC
cnojiefieHn oTroBopHocTu. [loBumaBaHeTo Ha €(EKTHMBHOCTTAa U €(PUKACHOCTTA Ha
nyOnuyHaTa aJAMHHHCTpAlMg W TpeJlaraHuTe aJMUHUCTPATHUBHU YCIyTrd 3a
HACEJIEHUETO Ca U3MPABEHHU IPEJ] OIPOMHO MPEMATCTBHE, @ UMEHHO HEOOXOIUMOCTTa
OCHOBHO J1a c€ Ipeo0ydyaBar CIy)KUTEJIUTE Ha MyOJMYHATa aJMUHUCTpAIUS 32 HOBU
BUJI0OBe Tmpodecuu, ThHA KaTo NyOJIMYHATA aAJMUHUCTpAIMsl B CTpaHarta B
NEHCTBUTEIHOCT € Hall-TOJIeMUST paboToiaTeN, HO OCBEH TOBA ONPEEICHO TpsOBa a
ce OTOeNIekH, Y€ B CIYXKHUTEIUTE OT Obiarapckara nyOJu4yHa aJMUHUCTpALUSITa
JIMIICBAT IOCTAThbUHU YMEHHUS 32 BIM3aHE B POJIUTE HA afMuUHUCTpanusaTa oT XXI Bek.
CpuiecTByBa OTrpOMHO HEJOBEpUME HA BCUYKM PAaBHMINA MEXAY TPUTE OCHOBHH
YYaCTHHUIIM B €JIEKTPOHHOTO YIpaBlieHWE, a UMEHHO MyOJnYHaTa aJIMUHHCTPAIIUS,
YACTHUSI CEKTOP U TPAXKJaHU.

3. IIpexu3BuKaTeJICTBA CBbP3aHU c CTPYKTYPHUPAHETO Ha
HHCTUTYIIMOHAJIHATA PaMKa HA eJeKTPOHHOTO YymnpasjeHue B P.
bbarapus.

[Ipe3 roauHKuTEe NPOLIECHT MO BHEIPSBAHE HA EIEKTPOHHOTO MPABUTEJICTBO B
bbirapus mpemMuHaBa MOCIEIOBATETHO TOJ PHKOBOACTBOTO Ha MUHHCTEpPCTBO Ha
PErMOHAITHOTO pa3BUTUE U OJAroyCTpOMCTBOTO, Clie]] TOBA € MOJ PHKOBOACTBOTO Ha
MunucrtepcTBO Ha TpaHCHopTa W CchoOmeHusara, a cuen torm 2016 T
WHCTUTYLIIMOHAJIHO €JICKTPOHHOTO TMPABUTEICTBO € IOJ IIAlKaTa HAa HapOYHO
cp3aaneHara /IppxaBHa areHuus ,,EnektponHo ympasienue®. Ilpu npeMuHaBaHeTo
10Ji PHKOBOJICTBOTO Ha OTIEITHUTE BEJAOMCTBA c€ HaOJI0/aBaT CEPUO3HU MPOIYCKH,
KOUTO C€ OYaKBaT Ja ObJaT MPEOoJA0JeHU, KaTO Hall-3HAUUTEIIHUTE YCUIIUS TpsiOBa aa
ObJIaT HACOYEHU KHbM OOYUCHHE Ha CIYKUTEIUTE B IMyOJMYHATA aJIMUHHCTpALAS Ha
MUHHCTEPCTBATA, 32 Ja Ob/aT BbBEACHU JICCHU, €BTUHU W €()EKTUBHU JIBYNOCOYHU
KaHalli HA KOMYHMKAIMA C Jbp)KaBHATA aJIMUHUCTPALUS MPHU OCHIIECTBIBAHETO Ha
e(dEeKTUBEH U IPO3payeH JOCTHII HA TPAXKIAHUTE, KOUTO ca JeJerupaiy BiIacTTa cu, Ja
HaOJI01aBaT U KOHTPOJMPAT U3IIBJIHEHUETO U B3EMaHETO Ha pelieHus. BaxHo MscTo

B IIponeca Ha BBBCKIAAHC Ha CIICKTPOHHOTO YIIPABJIICHHUC B OpPraHU3aliMUuTC OT
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nyOJUYHUS CEKTOP B CTpaHaTa 3aeMa Ch3/1aBaHETO HAa BH3MOMXHOCT 32 OCHILIECTBSIBAHE
Ha KOHTPOJ BBPXY CHOMPAHETO, CHXPAHEHHETO M MHOTOKPATHOTO H3IOJ3BaHE Ha
JAHHU — KaKTO JIMYHU, TaKa U HAa CTOMAHCKUTE CYOEKTH B cTpaHaTa. Upe3 ch3/1aBaHETO
npe3 2016r. Ha /IbpkaBHa areHius ,,EJIEKTPOHHOTO YHpaBICHUE” ce€ Ieu
Ch3/1aBaHETO HA OpraH, KOWTO Ja OTroBaps, KaKTO 3a CTPATETMYECKOTO IJIAHUPAHE,
OIO/PKETHOTO TPOrpaMHpaHe H KOOPAMHALMS Ha TOJUTUKUTE HAa OTICITHUTE
BEJIOMCTBA W MHCTUTYIIMH, KOUTO ca (POKyCHpaHU BBPXY €-yIPaBJICHUETO, Taka W Jia
Ce 3aeMe C OCHOBHATa 3ajlauya 3a Ch3JaBaHeTO Ha EJHWHEH cucTeMeH omepaTop,
OCBIIECTBABAI] KOOPAUHALMA B HMHTETPALIMOHHHUTE MPOLIECH IPU BBBEKIAHETO Ha
HOBU M TOAJBPKAHETO HAa CTapu €-pelICHHs, KAKTO 3a aJMUHHCTpALMATAa Ha
IEHTpajdHaTa W3MBJIHUTEIHA BJIACT, Taka M 3a OOmMHCKaTa W oOJiacTHaTa
aamMuHuctpanus. OCHOBHATa 1€, KOSTO MPO3Upa € MPEOoJIoIsiIBAaHE HA JUIIcaTa Ha
KOOpAMHAIMSA U ChTPYJAHUYECTBO MEXKIY OTJEITHUTE OpraHu Ha myOJuyHaTa
aJIMUHHUCTpalus B cepara Ha eJIEeKTPOHHOTO YINpaBlIEHHUE, KAKTO U KOOPJAUHUPAHE HA
WHJVBUAYAIHUTE PpPa3HONOCOYHH YCWUIIMA HAa OTIEITHUTE aJMHHUCTPATUBHU
CTPYKTYpH, C IIeJ]1 HamajsiBaHe Ha (DUHAHCOBUTE W AJMUHUCTPATUBHU Pa3XUIICHUS.
Ycunusita Ha HUBO EBpOINENCKM CHIO3 Ca HACOYECHW KbM HU3TPAKIAHETO HA €IMHEH
udpoB mazap, KOMTO Ja € CIEACTBUE OT pealu3alusaTa Ha LAJIOCTHA CTpaTerus 3a
CBBpP3BAaHE HA BCUYKH [IbPXKABU-WICHKM Ha EBpomeickusi cbio3, B KOUTO MPOILIEC
BOXHO MACTO 3aeMa [eHepaniHa aupekius ,,CbOOIIUTEIIHU MPEXH, ChIbPKAHHE U
TexHoJiorun“ Ha EBponeiickara KOMHUCHS, KOATO 3a€QHO CbC CHOTBETHUTE
HallMOHAJIHU WHCTUTYIIMU Tojara HEoOXOJUMUTE YCHIIUSI 332 OCBIIECTBSIBAHETO HA
MEpKUTE TMPEBUJICHU 3a U3TPaXKJIaHETO Ha eauHeH mu@poB mazap. B Tasm Bpb3ka
JTUPEKIMATA TTOATOTBS €XKETOAHO JOKIIAJl, B KOUTO OTOENsI3Ba MOCTUTHATHS HAMPEIBK
o OTHOIIeHWEe Ha mnudpoBu3anus Ha EBpoma, oCBeH ToBa AUpEKIMsATA MOJIoMara
NeUCTBUSATA, IPEANPUEMaHN OT CTpaHa Ha JAbp>KaBUTE-YICHKH, 3a Jla C€ OTTOBOPU Ha
crielM(pUUYHUTE HAIMOHAIIHM U PErHOHAIHM TPEIU3BUKATEIICTBA HAa CTPAHUTE.
CkopocTTa Ha UHTEpHETa B CTpaHaTa € cpej Hail-Obp3ute He camo B EBpona, HO U B
CBETa, TO OMpPEJEICHO KaTO HENOCTaThK M 3abaBsHE Ha Ipolleca Ha MpuiiaraHe Ha
CJICKTPOHHO TO YIMpaBJIeHUE c€ Kpue BBB (PaKTa, ye MIMPOKOJECHTOBATa BpPB3Ka €
TOoCThITHA camo 3a 72% ot Objrapckute qoMakuHcTBa. OCBEH TOBa CTpaHaTa HU Ce
HapexJa Ha IbPBO MSACTO B OHJIAiH BUJIEO Pa3rOBOPUTE M CE€ HApEXa Ha IIECTO
MSCTO B U3MOJI3BAHE Ha COIIMATIHATa MpeXa B paMKkuTe Ha EBponelickus chio3, 10KaTo
CTpaHaTa HU Ce€ JBWXXKH ChC 3a0aBEHHM TEMIIOBE MO0 OTHOIIICHHUE Ha Ta3apyBaHETO 4upe3
WHTEpHET, Th{ KaTO Ce MpeasiaraT CTOKH, KOUTO MOKE J1a ObJaT MOpbUaHU OHJIAlH, HO
BCUYKHU IJIAI[AaHUS M JOKYMEHTH ce€ oOpaboTBaT MO TpaaullMOHHUs HauuH. Jlopu
4yecTo ce HabJro/1aBa W 3ala3BaHe Ha IMporieca Ha OJI00pEeHHE Ha 3asBeHAaTa MOpPhYKa
no TenedoHa, a caMoTO TUTalllaHe OTHOBO CE€ M3BBHPIIBA B OPOil MPHU TOCTaBKaTa, KOETO
€ CIIEJICTBUE OT JIIICATa Ha JIOBEpUE Cpell OOIIECTBOTO, KOraTo CTaBa JiyMa 3a JIMYHU
JAaHHU U MapH.

91



3akioueHue

BuenpsiBaneTo u pa3paboTBaHETO Ha MPOEKTH U MPOTpPaMH 3a pa3BUTHE HaA €-
YIPABJICHUETO, € MPOJUKTYBAHO OT OCh3HATUTE BH3MOXKHOCTUTE 33 0€3MpoOJIEMHO U
Oe3npensaTcTBeHo (GYHKIIMOHMPaHe KaKTO Ha BTPEIIHUS Ma3ap, ¢ el OCUTYPSIBAHETO
Ha PErHMOHAJIEH MKOHOMHYECKH PACTEXK, TaKa U Bb3MOXKHOCTTA YPE3 €-yIPABICHUETO
Jla C€ OCUTYPST MOAXOSIIN U MPUMAMIIMBH YCJIOBUS 32 Pa3BUTHE HA UKOHOMMKATA Ha
cTpaHuTe ujeHKU Ha EBpomneiickus cbro3. OT eqHa cTpaHa ype3 MPeoAoJIIBaHETO Ha
pPErMOHANIHUTE pa3IMuusg TpU BHEAPSIBAHETO HA €-yNpaBlieHHWE Ie Mora Ja ce
IIPEOJOJIEAT PA3INYUATA MEXKIY CTPAHUTE-WICHKH, ThI KAaTO LIE C€ YCKOPH MHpoueca
Ha cONMkaBaHe, 3a KOMTO MpoIlec ca MPeABUACHH OTPOMHA YacT OT OT OropKeTa Ha
EBponeiickus cbro3. OT apyra cTpaHa CTUMYJIMpPAWKH €-yIpaBJICHHE € MOXKEM Ja
odakBaMe B OBjeIle CpelcTBaTa HEOOXOAMMU 3a Ipolieca Ha COJIMKaBaHE Ja UMaT
MOCTOSIHHA TEHJICHIMSI HA HaMaJIsIBAaHE M CBHIIEBPEMEHHO Jla ObJIaT MPEHACOYEHU KbM
HachbpuaBaHE Ha JPYrd MPUOPUTETHU OOJACTH W TOJUTUKU. ToBa € enHa oOT
MPUYUHUTE ollle B cpenata Ha 90-Te ronunu Ha 20 Bek na ce (puHaHCcHUpa MmporpaMara
32 0OMEH Ha JJaHHU MEXIy aJIMUHUCTpaluuTe Ha EBponeickus chio3 M3BECTHA KaTo
IDA (Interchange of Data between Administrations). Cien kaTo € ochb3HATa 1€ITa U
ca JepuHMpaHM OCHOBHHMTE TpoOJEMH C MporpaMara aJAMHUHUCTpalMsITa Ha
EBponelickusi Chl03 € NpeAocTaBuia BB3MOXKHOCT 3a MOJINOMAraHe Ha CTpaHUTE-
YJICHKH JIa OJ00PSAT BHTPEITHOBEAOMCTBEHHSI OOMEH Ha JIaHHU U JIa YCKOPST MOTOKA
Ha MHpOpMaLIMS Ype3 Ch3/IaBAHETO Ha YCJIOBHS 3a ONEPATHUBHA ChbBMECTUMOCT MEXKIY
eBpoNneicKaTa M HAIMOHAIHUTE aJIMHHUCTpalMd Ha CTPAaHUTE 4YieHKU. Ypes e-
YIOPABJICHHE CE€ LEIN OCHIIECTBSIBAHETO HAa OOBBpP3BAaHE HA MECTHU, PETHMOHAIHU U
HallMOHAJIHA aJMUHUCTPALIMKU C €BpONEHCKaTa aIMUHUCTPALUS, KOETO MO ChIIECTBO
MpeJCTaBlsiBa MPEJOCTAaBSIHETO HAa CBOOOJIEH OOMEH Ha uHdopmaius, oOMsHa Ha
n00pu TPaKTUKH, ONTUMHU3UPAHE HAa BCUYKM PAaOOTHH TPOIECH U JEHHOCTH Ha
teputopusita Ha EC. ENHOBpEeMEHHO € TOBa, TO3M NPOLEC € CBIBTCTBAH U C
IpeMaxBaHETO Ha pa3auuMsITa WM MO-CKOPO YEIHAKBSIBAHETO HAa CUCTEMHUTE Ha
nyOTUYHUTE aAMUHUCTPAIIMK Ha CTpaHUTE-UJIeHKU. B pe3ynrar, Ha KOeTo MOXe Ja ce
OYaKBa TIOCTMIAaHETO Ha CBOOOJAHO JBWXKEHUE Ha HMHPOpMALMS  MEXIY
aIMUHUCTPAIIMUTE HA CTPAHUTE YJICHKH, a TOBA Jla OBJIC U €AHO OT 3aIbJDKUTCITHUTE
YCIIOBUSI 3a OCHUTYpsIBAaHETO Ha OBbJemMs MPOCHEepUTET M HUHTErPUTET B/HA
EBponelickus cbi03. 3a OpeoI0IsIBAHETO HA ChIIECTBYBAIIUTE PETUOHAIHU PA3IMYUS
CBIIIECTBEHO 3HAYECHHE 3a OTJEIHUTE CTPAHU MPUTEKaBa HAIMYMETO Ha ISUIOCTHA
CTpaTerus 3a e-ylnpaBJieHUE, KOSATO Ja CIYy)XKM KaTo OCHOBAa 3a Ch3[aBAHETO Ha
CEKTOPHHU MOJIUTUKHU, CTPATETUH, LIEIU U JEHHOCTH HA HUBO MUHHUCTEPCTBA, ar€HIIUU U
OOILIMHCKY aIMUHKUCTpaluu. ToBa OT Jipyra cTpaHa Npejroiara Ha IbpBO MSCTO J1a ce
ONpe/leNii Ha HAIMOHAJIHO HHBO paMKaTra 3a €JIEKTPOHHO YIPABJICHUE KATO
€IHOBPEMEHHO C TOBa Ja ce€ Jae(UHHMpAT CTpaTEerMuyecKuTe eI, Ja Ce 3aloxkaT
OYAKBAHUTE MOJ3M OT M3TPAXKJAHETO HA CpelaTa U TEXHOJOTHHM 3a Pa3BUTHUETO Ha
€JIEKTPOHHOTO yIpaBieHue. I UMeHHO Ta3u LsIOCTHA cTparerus na ObJe OTHpaBHA
TOYka W Ja ObJe B OCHOBaTa HAa BCHYKM HWHUIMATUBH M TIPOEKTH HA HHUBO
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MUHHCTEepCTBAa U areHimu. Cien kato ObAe ompeseneHa oOmara pamka TpsOBa na
ObJlaT HamnpaBeH aHaju3 Ha OOIIMTE acleKTH W B3aUMOBPBH3KHM HA CEKTOPHUTE
CTpaTeruu, 3a Ja C€ ONPEeNesT OpPraHU3alMOHHUTE, MPOIECHUTE, CUCTEMHHUTE U
TEXHOJIOTUYHUTE JI€WHOCTH, KOMTO MOraT Jia C€ H3I0JI3BaT OT HIKOJKO CEKTopa
eHOBpeMeHHO. B pe3ynrar, Ha koeTo Iie TpsOBa Ja OyakBaMe€ IOBUIIIABAHE Ha
e(peKTUBHOCTTa Ha WHBECTUIIMUTE B OpraHHU3allMOHEH WHXeHepuHr. Pa3bupa ce,
CEKTOPHO HHMBO TPsAOBA J1a ce AePUHUPAT MPEKUTE IEIU U KpatHUTE Pe3yJITaTh, KOETO
OOMKHOBEHO Cc€ peaju3upa cjel JACKOMIIO3MpaHe Ha IeNWTe Ha HalMOHAJIHATa
ISJIOCTHA CTPATETusl U €IHOBPEMEHHO C TOBA CEKTOPHUTE CTpaTeruu TpsoBa na ObaaT
HAaCOYECHH KbM Cb3/IaBaHE Ha YCJIOBHS 3a KayeCTBEHa IpoMsiHa B paldoTata Ha
aIMUHUCTpausITa. 3a Ja Cc€ TOCTUrHe 1o jJo0pa  e(eKTUBHOCT Ha
aJIMUHUCTPATUBHOTO OOCITY>KBaHE, Jla C€ MOBUIIM MHPOPMUPAHOCTTA HA TPAKIAHUTE
u Ou3Heca. MoxeM Ja OCOYMM U MPUMEPH B 00JIACTUTE, B KOUTO cie/iBa Aa ObaaT
U3TOTBEHU CEKTOPHU CTPATETHUH, a MMEHHO e-3/[paBeorna3BaHe, e€-o0pa3oBaHueE, €-
oOydeHue, e-3emMenenue, €-KyJaTypa, e-IOJIMLUS, €-MUTHULHU, €-OOUIMHH, e-
JE€MOKpalus, e-paBoCchue, pa3dupa ce He0OXOJUMO € OCBEH Jia ObJaT U3TOTBEHH, TO
Te TpsAOBa na ObJAT CUHXPOHHU3UPAHH MO-MEXAY CH C L] Ja CE YETHAKBAT KaTo
€MHHU CTaHAApPTHU CUCTEMHU B O0JacTTa Ha €-ylpaBJI€HHE Ha HAllMOHAJIHU HUBO,
KaTo MO TO3W HAYWH CE Ch3/1aJIe Bb3MOXKHOCT OT/ACIHUTE aJIMUHUCTPATUBHH 3BEHA J1a
NoJIy4aBaT CBOEBPEMEHHO HeoOxoaumata UM uHpopmauus. B  HacTosmara
,CTparerus 3a pa3BUTHUE Ha €JIEKTPOHHOTO yrpasieHue B 2014-2020r.“ B bearapus e
ONpENEIeHO M TMPOEKTHO HUBO, MpU KOETO Ou TpsiOBano na ce JaeduHupa
YIPABJICHUETO Ha KOHKPETHHU MPOEKTH 3a pean3aliis Ha CEKTOPHUTE MOJIUTHKU ChC
ChOTBETHUTE OIO/KETHU, TapaHTHUpPAaHU OT OOmMs OOKET 3a M3IMbIHEHUE Ha
CTpaTrerusara, Ja ce OO0O03HayaT CpPOKOBETE U KOHKPETHUTE OTTOBOPHOCTUTE 3a
peanuzanuara uM. Kato cbOTBETHUTE IEWHOCTH 3a MOCTUTAaHE HA MMOCTABEHUTE LIETU B
HallMOHAJIHATA CTpaTerus ca MnocodyeHu B ,JIIbTHa kKapTa KbM CTpaTerusra 3a e-
ynpasienne 2014-2020%, xpaero me TpsiOBa na OBAAT MOCOYEHU IO CEKTOpHU
OCUTYPEHHUSIT OIOJKET, KaKTO M HEOOXOJUMHUTE HM3TOYHHUIIUTE HAa (PMHAHCHUpPAHE 3a
M3I'bJIHEHUE Ha 3anokeHute aerHoctu.(HalimenoB, Ki. 2017r.) B cbBpeMeHHUTE
OpraHM3allii, HE3aBUCHUMO OT TEXHMs XapakTep MyOJMYeH WM YacTEH, YOBEKBHT U
CIIOCOOHOCTTa Ja C€ Y4 C€ TpEeBbpPHA B €IHO OT HaW-BAXHUTE KOHKYPEHTHU
npenuMcTBa. [loBumaBaneTo Ha €PEKTUBHOCTTA OT OOYYHTEIHUS MPOIEC, MOXKE J1a
ObJle ompeneneHo Karo (akTop OINpeaesisll €IHOBPEMEHHO OLIENISIBAHETO W BIIMSEI]
BBPXY ycCli€Xa Ha OpPraHWU3alMUTE B JHENTHUS HEMpeacKa3yeM W JUHAMHYEH CBST
oco0eHO B oOjacTra Ha HHQPOPMAIMOHHUTE M KOMYHHMKAIIMOHHUTE TEXHOJIOTHHU.
JIHEITHUAT CBST C€ XapakTepu3upa C BUCOK MHTEH3UTET Ha BCEOOXBATHU MPOMEHH,
KOWTO BIMSSAT BbPXY HaMaJIIBaHE HA TEXHOJOTUYHUS KUBOT Ha MPOTYKTUTE, KOETO CE
0Tpa3siBa THOBPEMEHHO BbPXY Bb3X0JIa M MAJCHUETO Ha €[Ha WJIH JIpyra ChbBPEMEHHA
opranuzanus. [Ipe3 mocnegHuTe AeceTHeTHs ce HaOMIoJaBa yBelIWYaBaHe Ha Opos
HAa KOMIIAHUUTE, KOUTO Ca CTapTUPAIM C MaIbK KamuTall, HO B PaMKHUTE Ha €IHO
JIeCEeTUIETHE C€ TMpeBpbhUIAT B TIJIO0AJIHM JUAEPH, KATO OCHOBHA MpUYMHA 32
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NOBHINIABAHE HA CTCIICHTa Ha pPa3BUTHE HA KOMITAHWHATE MOXE Ja C€ H3THKHE
YBEJIMYaBaHETO Ha CHOCOOHOCTTA OpraHW3allMUTe Ja C€ YdYar, IMOpaad KOeTo
U3KIIOYMTEIIHO TPYJAHO MOXe Ja ObJe ompeieiicHa poJiiTa Ha 3HAHUATA B
ceBpemennus ceat(Naydenov, Kl. 2018).
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Abstract. The purpose of this paper is to discuss a research on the staffing issues in
distance learning (based on the case of Department of Management and Business
Development at University of Ruse) and to recommend guidelines for future work.
The conclusions drawn from the conducted research, the presented arguments,
methodology, results and guidelines can be structured in the following main directions
according to the objectives and tasks set: 1) some theoretical aspects of staffing in
using information systems and technologies as values and attitudes, knowledge, skills
and abilities of the staff are analyzed; 2) methodology for the research of personnel in
distance learning has been developed; 3) staff survey is conducted, which found that
the team for distance learning from the Department of Management and Business
Development at University of Ruse can be assessed with a very good mark; 4) some
guidelines for improving staffing are suggested.

Key words: Distance Learning, eLearning, Staff.

1. BbBenenue

W3BectHa e aedunuimsata Ha (Mielke, 1999), ye qUCTaHIIMOHHOTO OOy4YEHHE € ,,METO/
Ha OOydeHHe, TPU KOWTO ydamusaT (U3MUECKH € OTJAEJIEH OT IMpernojaBaTelis u
yueOHOTO 3aBelieHHE, KaTo TOBa CE€ W3BBpUIBA IOCPEICTBOM pPa3IMYHU
uHpopMairmonan u komyHuKarmonan texHonorun (MKT) (Webster and Hackley,
1997).

OT rienHa TOYKa Ha OMEPANMOHHUS MEHHUKMBHT AUCTAHIIMOHHOTO OOYYeHHE MOXKE
Ja ce ompenenu U Karo crnenuduuHa oOpa3oBaTelHA yclIyra ¢ HHCKa CTENEeH Ha
KOHTaKT C TOTpeOuTens, Oa3upaHa MpeAr BCHYKO HA CHUCTEMH 3a MaTepUAHO-
TEXHUYECKO W WH(OPMAIMOHHO OCUTYpsiBaHE (CTpaayd W TOMEMICHHs, 00OpyBaHe,
yueOHM IIJIaHOBE, MPOTpaMH, MoMarajia M T.H.), KaTO B CBIIOTO BpEME EIEMEHTHT
,[IEPCOHAN“ OCTaBa BCTpaHU OT OIEHKAaTa Ha Tmpoieca 1o odOydyenue. Karo
NOTBBP)KJICHHUE HA TOBa TBBPJEHUE MOTaT Ja C€ BU3UPAT ,,YKa3aHWE U KPUTEPUU 3a
OTICHSIBAaHE HA MMCTAaHIMOHHA (hopma Ha 0OydeHHEe B MPOPECHOHAIIHO HaImpaBIeHHE
Ha Hanmonannara areHius 3a oueHsiBane u akpeauranus ot 2017 r.
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B Tasum BpB3Ka Hacrosmiara pa3paboTka € TPOABIDKeHHWE Ha Jo0para TpaKTHKa,
3ajlo’)keHa B Karteapa ,,MEHWIDKMBHT UM OW3HEC pa3BuUTHE KbM PyceHCKus
YHHBEPCUTET J1a C€ M3CIeaABaT CrelnuuIHu mpoOjJeMu Ha KaJpOBOTO OCUTYpsIBAHE
KaTo: OTHOIICHHETO KbM AokTopantypara (Naydenov et al., 2009), moTtuBanusaTa Ha
nepconana (Ruskova and Kirova, 2012), mnorpeOHOCTHTE OT IOBHIIABaHE
kBaym(ukanuaTa Ha mitaaute npenogasatenu (Kirova and Angelov, 2013).

B cpiioTo BpeMe ce u3Mos3Ba HATPYyMaHUs MPENOJaBaTEICKH OMUT 3a IMpUjlaraHe Ha
ChBPEMCHHU MHCTPYMCHTH 3a YIIPaBJICHUE Ha KaJpoBHsl M HaydeH noreHiman (Petkov,
2009), mpuiokeHHe Ha OM3HEC CHMYJIAIMHATE B €JIEeKTPOHHOTO oOydeHue (Petkov,
2014), pa3BUTHETO HA NPE3CHTAIIMOHHU YMCHHS W TOJKPEISIINA €-HHCTPYMCHTH B
ob0ydenueto (Boneva, 2016).

B ocHoBaTta Ha pemraBaHETO Ha BBIIPOCH, CBHP3aHU C KaIpPOBOTO OCUTYpSIBaHE ca:
IpeIo’KeHaTa KOHIISTIIHS 3a BoJielaTa poJisi Ha YoBeka B Ou3Heca ¢ yciyru (Boneva,
2013) 1 ocoOeHOCTHTE B YIPABICHUETO HA XOpaTa MPH YCIAYTHTE MPH Pa3IUdHU IO
TUIl KOHTAKTH MEX]y nepcoHana u kiauentute (Yorgova, 2016), kouto JecHO Morar
Jla Ce€ alanTupaT KbM JUCTAHIIMOHHOTO O0y4eHHE KaTo crielu(uueH BU]I yCiIyra.

He na mocnegHo msicto TpsOBa aa ce OTOENEeXH, 4e pPas3riekIaHEeTO Ha MoA00eH
npo0ieM € 3aJ0KEeHO B MPEAXOAHW MyOJIMKallMKM, CBBbP3aHU C H3CJIEABaHE Ha
roroBHocTTa 3a quctannuonHo oOydenue (Nedyalkov and Boneva, 2015) u anamm3za
Ha Hampeabka B Ta3u oosact (Boneva, Nedyalkov and Petkov, 2016).

CrenBaiiki TO3M pell Ha Pa3CHKACHHS, HeJTa HAa HACTOSINIATA pa3padoTKa e 1a ce
OCBETJISIT OCHOBHH TMpPOOJEMH Ha KaJApPOBOTO OCHUTYpSBaHE B JIUCTAHIIMOHHOTO
oOyueHwue (Ha mpuMepa Ha Kareapa ,,MEeHUDKMBHT U Ou3Hec pa3Butue B PyceHckus
YHHUBEPCHUTET) U Jla Ce MPEIOKAT HACOKH 3a TAXHOTO pellaBaHe, KaTo ca AehuHUpaHH
ciegnure 3agadyu: (1) ga ce UBSACHAT TEOPETHMYHM AaCHEKTH Ha KaJIpOBOTO
OCHTYpsIBAHC TIpU BBBEKJAHE W W3IOJI3BaHEC Ha HWH(DOPMAIMOHHU CHCTEMH W
TexHoJoruu; (2) na ce u3cienBa MPernoJaBaTeICKOTO MHEHHE OTHOCHO KaJpOBOTO
OCHUTypsiBaHE Ha JUCTAHIIMOHHOTO O0y4YeHHE.

2. TeopeTnyHH acmeKTH HAa KAJAPOBOTO OCHIypsiBaHe NPH H3MOJ3BaHE Ha
UH(POPMALMOHHYU CHCTEMH U TEXHOJIOTUH

Enun oT Hali-mioAlieHsBaHWUTE MPOOJIEeMH, KOUTO TpsiOBa jna ObAAT pellaBaHU TMPU
BHEJIPSIBAHETO HAa HOBU MH(popManmoHHu cuctemu U TexHojoruu (MCT) 3a oOyuenue
€ TO3H, CBbP3aH ¢ nepcoHana. EcrecTBeHO MOKe J1a ce MOCTaBU BHIIPOCA ,,3aI110 MOXKE
Jla ce IMpOBaJIM €Ha TuiargopMa 3a TUCTAHIIMOHHO OOyYEeHHE HE3aBHCHMO OT (akTa,
Yye CTapaTesHo ca MJIaHWpaHu Xapayep (KOMITIOTpH, Ta0JIeTH, KaMepH | T.H.), TSIXHaTa
MpeKoBa 0OBBP3aHOCT U UHCTAIMPAHETO Ha coPpTyep?

JlornyeHn wu3riexzaa OTrOBOPBT 3a KaJApPOBOTO OCHUTYypsiBaHE, Thil KAaTo Xopara ce
BB3IpUEMAT OOMKHOBEHO KaToO HaJeHOCT, KaTo ce CYHTa, 4e Te ca ,,1eppeKTHO
MOJIFOTBEHU 3a MpujlaraHe Ha eJIeKTPOHHU (OopMHU 3a AMCTaHIMOHHO oOyudeHue. [lo-
JIOJTy Ca aHaJU3UPAHU ACIIEKTH, MPEIoaraiiy yClelHO BHEIpsBaHE Ha CbBPEMEHHHU
HCT 3a JIDO.

3a /a M3MBIHABAT YCIEUIHO OMpPEAEICHUTEe UM (PYHKIIMH U 33/Ja4d MO ONEepalloOHEeH
MEHWDKMBHT Ha crenuduyHa yciyra Karo oOpa3oBareiHara, Kaapute TpsOBa aa

pUTEXaBaT aiekBaTHA HH(OPMAIIMOHHA KYJITYpA.
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[To cBosta chuHOCT HHpOpMAIMOHHATa KyiaTypa mpeactasissa (Velcheva and
Petkov, 2002): (1) ICHHOCTHH OpPHCHTALIMK OTHOCHO HH(poOpMmanmsaTa; (2) 3HAHUI,
KOMTO TpsiOBa jga ce mpuTexasar; (3) yMEHHS M CIIOCOOHOCTH Ja C€ I0JI3Ba

uH(popMaIus B KOHKpETHA JIeWHOCT — TadJI. 1.
Tabnuya 1. Hngopmayuonna kyaimypa Ha nepcouana

e Jla pa3Oupa posisiTa M 3HaYCHUETO Ha UH(POPMAITUATA KATO
pecype;

Llennoctu u
HarJacH:
KaxkBo ¢

OTHOIIICHUETO Ha
IepcoHalIa KbM
uHpopManmsaTa? e Jla e MOTHBHpAH Ja ThPCHU U U3IT0JI3Ba HHGOPMAITHS;

L I[a CC CTPEMHU KbM YCBBBPIICHCTBAHC HA
I/IH(I)OpMaHI/IOHHOTO OCHUTI'YPsBAHC HAa OpraHu3aluATa CH;

e Jla ce ctpemu na n3nosnssa Hal-cbBpeMennu MCT;

¢ Jla e mo3HaBa HOpMaTHBHATA ypenoda.

e Jla no3HaBa OCHOBHUTE MOHATHS 32 UH(OPMALIHS;

e Jla mo3HaBa UH(POPMAITMOHHOTO OCUTYPSIBAHE;
3HaHUA:

KakBo TpsiOBa na | e [la mo3HaBa MeTOAM 3a aHAIHM3 HAa MHPOPMAIIHSITA,

3Hae nepcoxHana’?
e Jla no3naBa usrpagenu MCT u 6a3u ot 1aHHU €

uHbopmarus.

e Jla ymee na cenekTupa uHGpopMaus;
e Jla ymee na aHanmu3upa ¥ olieHsiBa HHGOPMAIUATA;

e Jla ymee na opraHu3vpa mpujiaraHeTo U U3MOJI3BaHETO HA
cbBpeMeHHu UCT;

YMenusa u
CIIOCOOHOCTH:
Kaxgo TpsiOBa na

e Jla e cmocoben aa hopmynrpa HOBU UHPOPMAITUOHHU
MOJK€ nepcoHana’?

NOTPEeOHOCTH;

e Jla e cnocoOeH aa onpeaeny NPpUOPUTETH U CTPATETHHU 3
MH(OPMAIMOHHO OCUTYPSIBaHE.

B To3um pem Ha wmumcim ocurypsiBaHeto Ha rmepcoHan 3a pabora ¢ UKT 3a
JIMCTAaHIIMOHHO OOyuYeHHe MOXKE Jla Ce pasriiek[a B J(Ba aclekra (aIanTHpaHo Mo
Velcheva and Petkov, 2002): (1) nnanupane Ha HEOOXOIUMHUS TIEPCOHAT; (2) OTUYUTAHE
Ha COIMAJIHO TICUXOJOTUYECKUTE (PAKTOpU, KOUTO 3aciraT OTHOILIEHUETO KbM
ChbBpPEMEHHU UH(OPMAIIMOHHU CUCTEMH U TEXHOJIOTUHU 32 O0yUYEHHUE.

B mmanoBere 3a BHenapsBane Ha HoBU WMCT cayxurenure ce Bb3NPUEMAT KaToO
naneHocT. OOMKHOBEHO c€ OMMCBAT ChC 3HAYUTEIHU NOJAPOOHOCTH LIENTA, 3a1a4UTe U
T.H., HO HE C€ CIIOMEHABaT HAYMHUTE, 110 KOUTO XOpaTa Ja Ce CIEYEIAT 3a IPOMEHHUTE.
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VrpaB/ieHHETO Ha COIMAIHO ICHXOJOrMYeCKUTe (PAaKTOPU € CBBP3aHO C JT00POTO
NO03HaBaHe Ha (OPMHUTE Ha OTHOIICHWE KbM mpuiaranero Ha HoBute WCT, xouTO
morat na opaat (Velcheva and Petkov, 2002): (1) dopmu Ha moakpena u (2) Gopmu
Ha CHIIPOTHBA, KOMUTO € HEOOXOIMMO Jla Ce PA3KPHAT M aHAJIM3UPAT MOPAKIANIUTE TH
HNPUYMHY U J1a CE ONPEICIIAT HAUNHHUTE 38 OTCTPAHSIBAHETO HM.

3. M3cienBaHe HA MPenoaaBaTeJCKOTO MHEHHE OTHOCHO KAaJIPOBOTO OCHTYpPsIBaHe
HA JUCTAHIMOHHOTO 00yYeHue

3.1. MeToanka Ha U3CJIEABAHETO

[IpoyuBaHETO Ha MHEHHETO Ha MPEMOJABATEIINTE CE€ OCHILIECTBSBA, 32 Ja CE YCTAHOBU
10 EMIIUPUYEH ITBT JJaJIM HACTOAIIUTE YCIOBUS U PECYPCH €A IOCTATHYHHU J1a OCUTYPSIT
y4eOHHUs MpolLleC W Ja rapaHTHpaT BHUCOKO KayecTBO HAa OOpa3oBaTellHAaTa yCIyra,
npemiarana B CIH®PO B mnpodecuoHanHo HampaBieHUEe ,,AIMUHUCTpALUS U
yhpaBieHue oT karenpa ,,MeHuKMBHT U OusHec paszputue (MBP) mpu Pycenckus
YHUBEPCHTET.

[TonoxuTenHUTE PE3YyNTATH OT MU3CIEIBAHETO MOTraT /a MOKa)XaT, ye KaTeapara € B
,HOPMAITHOTO pycJI0®, a YMECTHHTE HAacOoKdM 3a Opjema paboTa uMaT 3a LET
YCTOWYMBO pa3BUTHE Ha EJIEKTPOHHUTE (OPMHU 3a JUCTAHIIMOHHO OOyYEHHE B
IpO(EeCUOHATHOTO HAIIpaBJICHUE.

[IpouyBaHeTO ce MOAUYMHSBA HA 00IIaTa METOAMKA HA HAYYHOTO H3CIIE/IBAaHE M UMa
CJIeIHUTE OCHOBHU ejemMeHTH: (1) 00Ia mocraHOBKa M OTPAHUYUTEITHU YCIOBUS; (2)
00€KT M IpeIMEeT Ha u3ciieNiBane; (3) Te3a U XUIoTe3a Ha U3cieaBaHeTo (4) reHepaiHa
ChBKYMHOCT M 00eM Ha wusBajkara; (5) CTpykTypa Ha aHKeTHaTa kapTta; (6)
u3nbiaHeHue; (7) moaxoau 3a oOpaboTka Ha AaHHUTE; (8) aHanu3 Ha pesynrartute; (9)
W3BOJM U PENOPBHKHU OT U3CIEABAHETO.

1) MetonukaTa 3a u3cieABaHE MPENBIDKIA MPOBEXKIaHEe HA aHKETHO MpPOy4YBaHE Ha
MpernoiaBaTesuTe oT kareapa ,,MbP* ¢ nien ga ce onpenenu TaxHara NOATOTBEHOCT 3a
MPOBEXJIaHEe HAa UCTAHIUOHHO oOyudeHue. OTPaHUYUTEIHUTE YCIOBUS Ca CBBP3aHU
caMoO C IPOYYBAHETO HA MHEHHETO Ha MpenojaBaresu ot kareapa ,,MbP*, makap ue B
npoueca Ha ooydyenue cneruandHo B OKC ,,bakanaBbp ydacTBaT U KOJIETH OT IPYrU
KaTeaApu 0COOEHO B IBPBUTE JIBa Kypca Ha OOy4YeHUE.

2) OOeKT Ha M3CIIEIBAHETO Ca IPEMNo/iaBaTelid, UMaIlld OTHOIICHHE KBbM Ipolleca Ha
NOATOTOBKAa M TmpoBexjaaHe Ha JIPO Ha CTyIeHTH OT CHEUUaTHOCT ,.bu3Hec
MeHuKMBHT (OKC ,,bakanasbp®) u ,,buznec agmunuctpauus* (OKC ,,Maructsp®).
[Ipsiko cBbp3aH ¢ 00ekTa, MPEeIMETHT Ha M3CJEIBaHE NPEJCTaBsl CaMOOLIEHKaTa Ha
MPETo/IaBaTeNIUTE 3a TAXHATA TOTOBHOCT 32 IUCTAHIIMOHHO OOYyYEHHE HA CTY/ICHTHTE.
3) ®opMmynupaHaTta Te3a Ha W3CJIEIBAHETO €, Y€ Ca HaJUIE ICHHOCTH, 3HAHUS U
YMEHUS Ha TMpPEnojaBaTeIUTe 3a AUCTAHIMOHHO OOy4YeHHEe B MPOQPECHOHATHOTO
HarpaBJICHUE ,,AIMUHUCTpalus U ynpaieHue. M3aurnara e xumnoresara, 4ye HsMa
CTAaTUCTUYECKA 3HAYMMAa PA3JIMKa B MHEHUETO Ha XaOWJIUTUPaHU M HEXaOWIMTHUpaHU
npenojaBaresid MO TMOCTaBEHUTE BBIPOCH B aHKETHUS (QopMyssip. YCIOBHOTO
paszzensiHe Ha JBE TPYNU € CBBP3aHO C ONUTAa HAa NpEnojaBaTeiuTe, 3aeMally
aKaJeMUYHU JITHKHOCTH ,,ipodecop’ U ,,IOIEHT ", HO U C MPOBEJACHUTE KypPCOBE 3a
oOyJeHHe Ha KOJIETH Ha aKaJ[eMUYHA ITHKHOCT ,,ITIABEH aCHCTEHT"",

4) T'eHepaiHaTa CBBKYIMHOCT M 00EMBT Ha H3BajJKara ca OOBBpP3aHM C oOIIaTa
MIOCTAHOBKA M OTPAHUYMUTEIHUTE YCIOBUSI HA W3CIEABAHETO. Thil KaTO reHepaaHara
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CBHBKYITHOCT MperojaBaTel B OCHOBHOTO 3BeHO (karempa ,,MBP*) e moctosiHHa
BEeIMYMHA B TOCJICHUTE JIBE TOIAMHH, 3a ONpeaeisHe Ha m3Bankata ¢ mpuetr N = 19
npenojaBareny. Ha ocHOBaTa Ha Te€3W JaHHU MOXE JIa C€ U3YUCIH, Y€ TIPH MPOYICHU
N = 17 pecnionaeHTH, rpekara ot uzcieaBanero € < 0.08 npu HUBO Ha 3HAYUMOCT O,
= 0.05 u BEpOATHOCT 3a pa3rpaHryaBaHe Ha anTepHaTUBHU oTroBopu P = 0.5,

5) CTpykTypaTa Ha aHKETHATa KapTa € 3aJI0’KE€HA CIOpe]l TEOPETUUYHUTE MOCTAHOBKU
3a: 1) uadopmalionHa Kyiatypa (IIEHHOCTH M MO3HAaBaHEe HAa HOpMaTHBHATa 0asza Ha
JDO); 2) 3HaHUS ¥ yMEHUS, KOUTO MpEroaBaTeIuTe TpsAOBa 1a mpUTeKaBaT, KaTo B
CBIIIOTO BpeME€ Ce B3eMaT MOJi BHUMaHuEe (GopMUTE Ha TMOAKPENa W CHIPOTHBA OT
TsAxXHA cTpaHa. ToBa o3Ha4aBa CJIEAHOTO: 1) TBBPACHUS, CBBP3aHU C OTHOIICHHETO
(I'pyna A) u HopmatuBHutTe nokyMeHTH (I'pyna b) kpm/3a JDO; 2) ymenus (I'pyna
B) u cnocobnoctu (I'pyma I') 3a mpoBexknmane Ha JIDO uype3 wusmon3BaHe Ha
CJIICKTPOHHU y4eOHW MaTepuaid U pecypcu. CKaaupaHETO W B UYCTUPUTE TPYMH €
€THAKBO — TETCTEIIeHHA cKasla Ha JIMKepT ¢ eTUKUpaHe caMO Ha KpPaWHHUTE EJIEMEHTH
LHe“ = 1 m ,jma“ = 5, Thil KaTo ce WMa MOpeABHJl, Y€ BCHYKH YYACTHULIM Ca C
oOpa3oBaTesiHa U Hay4yHa CTENEH ,,JIOKTOp®, T.€. O3HABAT U Ca MPOBEXIAJIM MOI00HU
W3CIICIBAaHUS, MPU KOETO MOTaT Ja pasrpaHuYaT aJITePHATUBUTE B TIOCOUYCHUS
UHTEpBaI.

6) M3nbaHeHueTo Ha U3CiIeABaHETO (AHKETUPAHETO) CE U3BBPIIBA €THOBPEMEHHO (Ha
3ace/laHie Ha OCHOBHOTO 3BEHO), 3a Jla HE C€ Ja/ie Bb3MOXKHOCT Ha MPENo1aBaTeIuTe
Ja TUCKYTHPAT TIOMEXKIY CH OTTOBOPHTE, PECH. Ja HE MPOMEHST BWKIAHETO CH II0
TBbpAcHUATA. [lomyuenu ca anketHu Gopmynsipy ot 17 mpenonaBarenu (9
XaOUITUTUPAHU U § HEXAOUITUTUPAHH).

7) Ilomxomute 3a 00pabOTKa HA JAaHHWUTE BKIIOYBAT M3IOJI3BAHE HAa METOAU Ha
MaTeMaTU4YecKaTa CTaTUCTUKA M MO-KOHKPETHO W3UYUCISBAHE HA CPEJHU CTOMHOCTHU
(M) u cranmaptHo oTkioHeHue (SD) Ha omeHkuTe, F-TecT 3a paBEeHCTBO Ha
nucnepcunte, t-tect (pecm. t-rect Ha Welch) 3a paBeHCTBO Ha cpegHUTE CTOMHOCTH
npH TpueTa/oTXBBPJCHA XHUIOTE3a 3a PABEHCTBO Ha JTUCICPCUUTE, MOJPEIKIAHE
(paHkHpaHe) Ha OIEHKUTE C OTYMTAHE HA OTKJIOHEHUETO OT cpenHaTa cTtoilHocT. He
ce MPEeBIKIAT TECTOBE 3a MPOBEPKa HA HOPMAIIHOCT Ha Pa3Ipe/esIieHueTo, Thil KaTo
CJIeT KOHCYJTAIUS ChC CIEIUATMCTH € YCTAaHOBEHO, Y€ t-TEeCTHT AaBa MPUOIU3UTEITHO
CBIIMTE PE3YITATH, KAKTO HETApaMETPUIHUTE TECTOBE.

8) Ha ocHoBara Ha aHanm3a Ha pe3yJiTaTUTE cie/Ba Ja ce GopMyIUpaT U3BOIU, KOUTO
Jla OTTOBOPAT €THO3HAYHO HAa W3JWTHATa Te3a Ha M3CJIEABAHETO, a UMEHHO, Y€ ca
HaJMIC IICHHOCTH, 3HAHUS WM YMCHHUSA Ha TMPENoJaBaTeIUTe 3a JUCTAHIIMOHHO
oOydyeHne B MPOPECHOHAIHOTO HaIpaBieHUE ,,AJIMUHHUCTpAllU W YIpaBlIeHUE",
KOETO JaBa W oOpaTHa Bph3Ka C MOCTaBEHATa 1] Ha pa3paboTkara, HO B CHIIOTO
BpEeME € HEOOXOJIMMO Jia Cce€ MpeJioKaT HAacOKU 3a Objernia padoTa, CBBP3aHU C
YCHBBPIIIEHCTBAHETO HA 00YYCHUETO Ha MPETo1aBaTe/nTe. 3a MO-ToJIIMa HATJIEAHOCT
B pE3yJATaTUTE W aHAJU3bT MM, B CaMOTO HAYaJ0 € U3BBpIIEHA mpepaboTka Ha
CKajaTa, IpH KOETO OTroBOp ,.He — 1° craBa aBe (cjada oreHka), a ,Jga — 5 —
OTJIMYHA, OCTAHAJIUTE CTETNICHU Cca CIIOPE]I Ta3u JIOTHKA ca: 2 — cpeliHa, 3 — nobpa, 4 —
MHOT0 J100pa.

3.2. Pe3yJaTaTu oT M3CJaeABAHETO U AHAJIU3
Pesynratute OT mHpoOBEAEHOTO MPOYyYBAHE HA MHEHHMETO Ha IPENOAABATEIUTE OT
Karenpa ,,MeHUIKMBHT 1 OM3HEC pa3BUTHE  ca MPEJCTaBEHH B Ta0JI. 2.
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Taéﬂuua 2. ﬂecxpunmueﬂa CmamucmuKka om u3cie08anemo Ha npenodaeameﬂcmmo MHEHUe

s Benuku 1 2
M SD M1 SD1 M: SD;
Al. Paz6upam ponsita u 3HaueHuero Ha JdO 5.882 | 0.332 | 5.889 | 0.333 | 5.875 | 0.354
A2. Ctpemsi ce 1a yChbBBPIIEHCTBAM TIOCTOSIHHO
pecypcute B mnatdopmata 3a JJDO 5.235 | 0.831 | 5.333 | 0.866 | 5.125 | 0.835

A3. M3non3BaM Haii-ChbBPEMEHHUTE
nH()OpPMAIMOHHU U KOMYHUKAaIMOHHU TexHojoruu | 5.235 | 0.752 | 5.333 | 0.707 | 5.125 | 0.835

A4. MoTuBHUpaH CbM J1a ThPCS U U3I0JI3BAM
nHpopmarus 3a pazpadorBane Ha kypcose B JIOO | 5.471 | 0.800 | 5.333 | 1.000 | 5.625 | 0.518

AS5. Ilpu Hanmm4HU (PUHAHCOBH PECYPCH ChM T'OTOB
na pa3pabots kypc 3a cnenuanHocT B JJDO 5.471 | 0.874 | 5.444 | 1.014 | 5.500 | 0.756

AG6. AxTyanusupam H JOIIbJIBaM PECypCHTE B
mwiardopmara 3a 1OO u 6e3 dunancosu crumynu | 4.941 | 1.088 | 5.222 | 0.972 | 4.625 | 1.188

b1. Ilo3naBam HopmatuBHara 6a3a Ha PO
(TBprKaBHU M3MCKBAHMS, BTPEITHU ITPaBUJIA) 4,647 | 1.222 | 5.000 | 1.118 | 4.250 | 1.282

B2. [lo3naBam ¢yakmuute Ha LlerTnpa 32
JUCTAaHIIMOHHO 00y4eHue u HeroBus prkoBoauten | 4.706 | 1.263 | 5.000 | 1.225 | 4.375 | 1.302

B3. [lo3naBam ¢ynakmuure Ha ChBeTa 3a

JUCTAHIIMOHHO 00y4eHHe 3.941 | 1.519 | 4.444 | 1.590 | 3.375 | 1.302
b4. Ilo3naBam pynkuuute Ha otAenute B LleHTHpa

3a IMCTAHIIMOHHO O0y4YeHHE 4.059 | 1.560 | 4.667 | 1.414 | 3.375 | 1.506
B5. Ilo3naBam pynkuuute Ha Koopaunatopa Ha

cnernuaiHoct ot JJPO 4.647 | 1.367 | 5.333 | 1.000 | 3.875 | 1.356
B1. Ymes na pabots 6e3mpo6ieMHo ¢

matdopmara 3a JJDO Ha PY 5.294 | 0.849 | 5.444 | 0.527 | 5.125 | 1.126
B2. Ymes na mpaBs ctaTUCTHKA Ha Opost

NOCETUTENH / 00ydaeMu 4588 | 1.278 | 5.222 | 0.667 | 3.875 | 1.458
B3. Ymes na ananuzupam uHpopMausTa ot

CTaTHUCTHKATA 3a ITOCEIAEMOCT 4,706 | 1.448 | 5.333 | 1.000 | 4.000 | 1.604
B4.Ywmes na uznon3BaM CbBMECTHH (CIOJICIECHHN)

pECYPCH C IPYTH KOJIETH 5.059 | 1.197 | 5.000 | 1.118 | 5.125 | 1.356
B5.Ywmes na cp3naBaM e-TeCTOBE 32 CAMOKOHTPOJI

Ha CTYJICHTUTE 4.706 | 1.759 | 5.444 | 1.333 | 3.875 | 1.885
I'l. Mora na cenexktupam / cp0upam uHpopManus,

HE00X0MMa 3a CTY/ICHTUTE 5.588 | 0.507 | 5.556 | 0.527 | 5.625 | 0.518
['2. Mora na popmynupam HOBU HH(GOPMaIIMOHHH

NOTPEeOHOCTH 5.412 | 0.712 | 5.333 | 0.866 | 5.500 | 0.535
I'3. Mora na onpeenst IpuOPUTETH U CTPATETUH 3a

uHpOpMalMOHHO ocurypsiane Ha JJPO 5.000 | 0.866 |5.111 | 1.054 | 4.875 | 0.641
I'4. Mora na pa3depa CTyJIeHTH ChC CTICIIHATHA

00pa3oBaTeIHU MOTPEOHOCTH 5.176 | 0.809 | 5.222 | 0.833 | 5.125 | 0.835

I'5. Mora 1a moMorga Ha KOJISTUTE CH BbB BCEKH
€IMH MOMEHT Jia u3noissar miatdopmarta 3a JJOO | 5.235 | 1.033 | 5.222 | 0.972 | 5.250 | 1.165

I'6. Mora na reHeprpaM yHUKaJIHU TECTOBE 32
U3IUT 4.882 | 1.054 | 4.778 | 1.093 | 5.000 | 1.069

3a6.: M1/SD1 u M2/SD> ca chOTBETHO Cpe/iHa CTOMHOCT/CTAHJAPTHO OTKJIOHEHUE MPHU OIICHKUTE Ha
XaGI/IHI/ITI/IpaHI/I u H6X3.6I/IJ'II/ITI/IpaHI/I npenoaaBaTeiin. Bcuukn n3uncnenus ca HU3BBPUICHU C GraphPad
Software < https://www.graphpad.com/quickcalcs/ttest2/>
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Pesynratute oT F-Tecta moka3BaT, 4ye HW3AMrHATaTa XMUIOTE3a 3a PABEHCTBO Ha

nucnepcuute Ho: SD1? = SD2? (SDnum > SDpenom) €€ OTXBBpIIS IPU TBbpACHUS A4,

B1 u B2, Tbii kaTo HaOmoaaBaHoTo HUBO Ha 3HauMMOCT P (F) > a = 0.05 — npueroro

HUBO Ha 3HAYMMOCT, IIPU KOETO 3a TAX ce Impuema jJa ce u3Bbpiuu t-tect Ha Welch. 3a

OCTaHAJIUTE TBBPJICHUS CE MpHUiiara CTaHJapTeH JBYCTpaHEH t-TeCT 3a paBEHCTBO Ha

CPEIHHUTE CTOMHOCTH C XHUIIOTE€3a, Y€ HAMa pas3jidKka B CPEIHUTE CTOMHOCTH IO

TBBPJCHUATA MEXAYy TPYNHUTe HAa XaOWINTUPAHUTE U  HEXaOUITUTHpPAHUTE

npemnogasatenu (Ho: M1 = My).

M3purnara xumore3a, MOXE Ja C€ IIPUEME IPU BCUYKHA TBBPIEHHS OCBEH ,,bS.

[TosnaBam ¢Qyukuuure Ha Koopamnaropa nHa cnemuanHoct ot JPO*, koeto e

HAITbJIHO JIOTMYHO, Thi KaTO HEXaOWJIUTUPAHUTE IpenojaBareii OOMKHOBEHO HE ca

KOOPJIMHATOPH HA MOJAOOHU IPOrPAMH.

Ha mpaktuka, B pe3yirar Ha CTaTUCTHYECKHS aHAJM3, € BB3MOXKHO Ja ce
TBBPAM, Y€ HAMA paslidka B OTTOBOPUTE HA XaOWIMTHUPAHU W HEXaOWJIUTHUpAHU
npenojaBaTelid MO TBBPACHUATA B aHKeTHaTa kapra. Hemo moBede, ToBa JaBa
OCHOBAaHME JIBETE W3CIICIBAHM I'PYIN Ja CE€ pasrjienar KaTo €AHa, IpU KOETO Ja Ce
U3BBPIIN paHXHpaHE Ha MPOoOJIEMUTE U THPCEHE HA HACOKU 3a mojnoOpsiBaHe (Tad.l.
2).

[ToapexxaaHeTo Ha OLEHKUTE Ha MPENoAaBaTeIUTe € Ha MPAKTUKA COPTHpPAHE Ha
pe3yATaTuTe B HMU3XOJAII pel MO TPyHu BBIPOCH, T.€. HA I'BPBO MICTO € Hai-
BHCOKATa OLIEHKA, a Ha IMOCJIEIHO Ta3H, KOATO aHKETHUpaHUTE He Bb3npuemar. [Ipum
MOJIO)KEHNE, Y€ MMa OLICHKH C €AHAKBU CTOMHOCTH M, mo-rope B pena ce MOCTaBs
Ta3W, KOSATO WMa TO-MaJIko pa3ceiiBane SD. Pesynratute oT TOpHHUS MOIXOJ] ca
IIPEACTAaBEHU B TA0JI. 3.

Bb3 oHOBa Ha MOAX0/1a MO-TOPE MOXKE J]a CE YCTAaHOBH, Y€:

1) Benukn mnpenonaBarenw oT kKateapa ,,MBP“ oram4ynHo paszOupar pondra wu
3HaueHneTo Ha PO, kato ca MHOro 100pe MOTUBUPAHU J1a ThPCAT U HU3IOI3BAT
uHpopMalus 3a pa3paboTBaHE U OCHBPEMEHSIBAHE Ha KypCOBE, HO MTPHU HAJIMUYKME Ha
(uHaHCOBU pecypcu. AKTYyaJu3MpaHETO U JONBIBAHETO HAa pPECypcUTe B
mwiatdopmara 3a JJPO 6e3 hruHAHCOBU CTUMYIIU € C MHOTO J00pa OIICHKA B Ta3H
rpyIa, KOETO € yCIOKOsABAalIo OT IJVIEIHA TOYKAa Ha MOTUBanus Ha exkuna 3a [[PO.

2) Tlo3naBaHeTo Ha HOpMAaTUBHUTE AOKyMeHTH, L{enThpa 3a JIO u Koopaunaropa Ha
CH®O ca ¢ MHOr0 7100pHU OlEHKH, oKaTo (yHKIMUTEe Ha otaenute Ha [IJIO u
CsoBera 3a JIO umat no0pa oneHka.

3) Ymenusita na ce paborm Oe3mpoOiemMHO B Iutargopmara 3a JUCTAHIIMOHHO
oOyuenre Ha PyceHCKkMs YHHMBEPCHTET M Ja C€ Tperjexiaa CTaTHUCTUKaTa 3a
MOCEIIaeMOCT Ha 00yJaeMHUTe MOXKE Ja C€ OIEHH C MHOI0 100pa OlleHKa, KaTo B
CBIIIOTO BpeMeE MOUTH ChIllaTa € OIICHKAaTa /1a C€ TPaBH aHAJIU3 Ha MOCEIIaeMOCTTa
Ha oOydaemwute. M3Mon3BaHETO HAa CHBMECTHH (CIOJENICHU) PECYpCH C JPYyTU
KOJIETH MOXXE J1a C€ OILEHW Karo MHOro aoopo. I[fogo6HO € U TBBpPIAECHUETO 3a
YMEHMSITA Ja C€ Ch3/1aBaT €JIEKTPOHHU TECTOBE 32 CAMOKOHTPOJ Ha CTYICHTHUTE.
ToBa B W3BEeCTHa CTENEH HE KOpPECHOHAupa C ¢akra, 4e HE Ce Mperyiexaa
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MOCTOSTHHO CTAaTUCTUKaTa Ha Opos moceTuTrenu / o0yyaeMH CTYJEHTH OT
npernoiaBaTeNuTe.

Tabauya 3. Iloopesicoane Ha oyenkume Ha npenooasamenume no epynu bNPOCU ¢ OMUUMAHE HA
OMKIOHEHUEemo om cpeoHama CIMmouHOCm

TBBpaeHUs ALL
M SD

Al. Pazbupam posisita u 3HaueHuero Ha J[DO 5.882 | 0.332
A4. MotuBupaH CbM J1a ThPCS M M3I0JI3BaM MH(OpMaIys 3a pa3paboTBaHe Ha
Kypcose B IPO 5.471 | 0.800
AS5. Tlpu HanmuuHU (PMHAHCOBH PECYPCH ChM TOTOB Ja pa3paboTs Kypc 3a
crienanHocT B JIDO 5.471 | 0.874
A3. 3non3Bam Hail-CbBpeMEHHUTE MH(OPMAITMOHHN U KOMYHUKAITMOHHHU
TE€XHOJIOTHH 5.235 | 0.752
A?2. Ctpems ce 1a yChBBPIIEHCTBAM MOCTOSIHHO pecypeute B miardopmara 3a 1O | 5.235 | 0.831
AG6. AxTyanusmpam u J0IbJIBaM pecypcute B mardopmara 3a DO u 6e3
(buHAHCOBH CTUMYIHU 4,941 | 1.088
B2. [lo3naBam ¢yakunte Ha LleHTHpa 32 AUCTAaHIIMOHHO 00YYEHUE U HETOBUS
PBKOBOIUTEI 4,706 | 1.263
b1. Ilo3naBam HopmartuBHara 6a3a Ha JIPO (abpxkaBHU U3UCKBAHUSI, BETPELIHU
npaBua) 4.647 | 1.222
b5. Ilo3naBam gynkuunrte Ha Koopaunaropa Ha cnenuansoct ot IO 4.647 | 1.367
b4. Tlo3naBam pynkmmute Ha oTAenuTe B LIeHTHpa 3a TUCTAaHIIMOHHO O0YYCHHE 4.059 | 1.560
b3. Ilo3naBam pynkuuure Ha ChBeTa 32 TUCTAHIIMOHHO O0YYEeHHE 3.941 | 1.519
B1. Ymes na pabots 6e3mpoo6iemHo ¢ miatdopmarta 3a JIOO wa PY 5.294 | 0.849
B4.YwMmes 1a n3non3BaM CbBMECTHH (CIOAEICHH) PECYPCH C IPYTH KOJIETH 5.059 | 1.197
B3. Ymes na ananmsupam uHGOpMAIMATA OT CTATUCTHKATA 33 TIOCEIAEMOCT 4.706 | 1.448
B5.YwMmes na ch3aBam €-TeCTOBE 32 CAMOKOHTPOJI HA CTY/ICHTHUTE 4,706 | 1.759
B2. Ymes na mpaBs ctaTUCTHKA Ha Oposi moceTuTenu / o0ydaeMu 4.588 | 1.278
I'l. Mora na cenextipam / crbupam nHbopmanms, HeoOX0IMMa 3a CTYACHTUTE 5.588 | 0.507
['2. Mora nia popmynupam HOBH HH(GOPMAIIMOHHU NOTPEOHOCTH 5.412 | 0.712
I'5. Mora 1a noMorHa Ha KOJIETUTE CH BbB BCEKH €IMH MOMEHT Ja U3I10JI3BaT
wiatdopmara 3a J1PO 5.235 | 1.033
I'4. Mora na paz0epa CTYIGHTH ChC CIIEIIHATHI 00pa30BaTEHN NOTPEOHOCTH 5.176 | 0.809
I'3. Mora nia onpezens IpUOPUTETH U CTPATETnu 3a MH(YOPMAIIMIOHHO OCUTYpsIBaHE
Ha /10 5.000 | 0.866
['6. Mora 51a reHeprpaM YHUKaJIHU TECTOBE 3a U3IUT 4.882 | 1.054

4) BB3MOXXHOCTUTE 3a ChOMpaHe W cejJeKTHpaHe HH(OpMaiusa, HeoOXoauMa 3a
CTYJIEHTUTE ca OTJMYHM KaTo OIleHKa, HO (OpPMYJIHpPAaHETO HAa HOBHU

MH(OPMAIMOHHU MOTPEOHOCTH U KaK Ja ce NMOMOTrHe Ha oOyuuTten (a, AOpU U
oOydaem) ca MHOro 100pu. CriermaiHo BHUMaHUE TpsiOBa 1a ce oObpHE Ha (akTa,
Yye MpernojaBaTesIuTe OLEHSIBAT C MHOI'0 J00pa OLEHKA pa30UpaHeTo Ha CTYJIEHTH
ChC CHEIUAIHA O00pa30BaTeIHU TMOTPEOHOCTH, KOETO € €IUH OT KIIOYOBUTE
MomeHTH B JI®PO, HO KOETO OTroBapsi W Ha OMPEACISIHETO Ha MPUOPUTETH U
cTpaTeruu 3a MHPopMauoHHO ocurypsisane Ha PO, kakTo U Ha TEHEPUPAHETO
Ha YHUKAJIHU TECTOBE 3a M3IMUT B TO3H KOHKPETEH CITy4ai.

5) Axo ce M34MCIM 32 BCUYKHU IMPEONABATENId CpPeIHATA CTOMHOCT M CTaHIApTHOTO

OTKJIOHCHHEC IIpU HOBOTO CKaJIHMpPaHC (3a BCHUYKH TB’pr[eHI/IH) CC II0JIydyaBa
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M=4.995. Ilpwiaranero Ha eaHou3BaAKOB t-TecT moka3Ba c¢ P = 0.9862, ue
XunoteTnyHoTo cpeano € My = 5.000. CnegoBaTesHO OLIEHKAaTa, KOSTO MOXKE Ja Cce
naje Ha eKuIa, KaTo IsUI0 € MHOTO J00pa.

3.3. Hacoku 3a mogoOpsiBane Ha KaApoBOTO ocurypsisane 3a 1®O

Hacokute 3a mogoOpsiBaHe Ha KaapoBoTO ocurypssane 3a JPO morar pa ce

CUCTEMATU3UPAT CbOOPA3HO PAHKUPAHUTE OLIEHKU B TadJ1. 3.

1) Hacokwu, cBbp3aHH C IICHHOCTH Ha IPEMOJaBaTEIINTE W TAXHOTO IMO3HABAHE Ha
HOpMaTHBHaTa 0asa:

e [IpoBexnaHe Ha KpaTKM KypCOBE 3a IOBMILIABAHE HA KBaJIM(PHUKAIUATAa HAa HUBO
YHHMBEPCUTET 3a MpUJIaraHe Ha CbBPEMEHHU MH(OPMALIMOHHU U KOMYHUKALIMOHHU
TEXHOJIOTUH 32 O0yYEHHE HA CTYJICHTUTE.

e B miardopmara 3a /IO e HanoxxutenHo aa ce nocraBu pyopuka ,,HopmatusHa 0aza
Ha JUCTaHIIMOHHOTO OOy4YeHHEe', KOATO Ja BKJIIOYBA HAIMOHAIM HOPMATHUBHH
JOKYMEHTH U BbTPEIIHU IPABUIHULM U Hapeaou, kacaemu J1O.

2) Ilpenopbku MO OTHOIIECHHUE HA 3HAHUATA M YMCHHUATA HA TIPEIIOIaBATEIIUTE:

e [lponpmkaBaHe Ha MpakTUKaTa 3a aHKETHUPAHE Ha MPENOAABATEIHNTE, CBBP3aHO C
MOTHUBALMS, 3HAHUSA U YMEHHUsI Ha IipenogaBaTenuTe 0THOCHO J[O.

e 3aIBJDKUTENHO TpsiOBa Ja ce MPOBEXIAT CeMUHApU (IIOHE BEJHBK T'OAMILIHO) Ha
HUBO KaTellpa, Ha KOUTO IpenoaaBaTenuTe 1a cnojenir onura cu B JIO ocobeHo 3a
aHaJIM3 Ha MOCEIIaeMOCTTa Ha CTYJEHTUTE, U3M0JI3BAHETO HA CIIOJEICHH PECYPCH U
T€HEPUPAHETO Ha YHUKAIHHU TECTOBE 3a U3MUT.

e [lenecroOpa3Ho € Ja ce M3BBPIIBAT CHbBMECTHO C JIPYI'M KareApu OOydeHHs 3a
U3SCHABAaHE Ha MpOOJIEeMUTE HA CTYACHTUTE CBC CIELUATIHU 0Opa30BaTEIHU
MOTPEOHOCTH.

BbB Bpb3ka C HacokuTe 3a OBJIEHIO pPa3BUTHE HA KaJPOBOTO OCUTYpSIBaHE Ha

JTUCTAaHIIMOHHOTO oOy4eHue B karenpa ,,MbP* Mmoxe aa ce 060011u, 4e Te uMar 3a el

J1a C€ MOCTUTHE YCTOMYMBOCT HA MIOCTUTHATUTE JIOCETA PE3YNITATH.

4. JakI04eHHe

M3BoauTe, KOUTO MPOM3THYAT OT U3BBPIICHOTO U3CJICIBAHE, MPEICTABEHUTE

apTyYMEHTH, METOJIMKA, PE3yJTaTH W HACOKM MoraT jJa ObJaT CHCTEMaTH3UpaHU B

CJICTHATE OCHOBHU HaNpPAaBJICHHsI, ChOOPA3HO MOCTABEHUTE 1€ M 3a/Ja4d B HAYaJI0TO

Ha pa3paboTkara:

1) Pasrimemanu ca OCHOBHH TEOPETHYHH AacCIEKTH 3a aHalu3 Ha KaIpOBOTO
OCUTypsSIBAHE TIPH H3MOJI3BaHE Ha WH(GOPMAIMOHHM CHUCTEMH U TEXHOJOTHH,
BKJTFOYBAIIM [ICHHOCTH W HATJIacH, 3HaHUsI, YMEHUS U CITIOCOOHOCTH Ha IepCOHAIA.

2) Pa3zpaborena € MeTOAWKa 3a H3CICABaHE HA KaJIpOBOTO OCHTYpsIBaHE Ha
JTUCTAHITMOHHOTO OOyYCHHE.

3) IIpoBeaeHo e u3caeaBaHe Ha KapOBOTO OCUTypsIBaHE, IPH KOETO € YCTaHOBEHO, Ye
CKHITBT MO’KE JIa C€ OIICHW C MHOTO J0oOpa OIICHKA.

4) TlpemnoskeHu ca HACOKHU 3a MOJ00psBaHE Ha KaJPOBOTO OCHTypsBAHE.

OO0muaT u3BOJ OT HayyHaTa pa3padOTKa Ce M3pa3siBa B 3aKIIOYCHHUETO, 4e
Karenpa ,,MEHUDKMBHT U OW3HEeC pa3BuUTHE B PyCeHCKHS YHHBEPCHUTET pasiosiara C
HEOOXOMMHS KamaluTeT ¥ MHOTO JI0Opa TOTOBHOCT 3a JUCTAHIIMOHHO OOyYeHHE Ha
ctynentu. [IpemogaBaTeaCcKuaT eKunm uMa HEOOXOJUMUTE 3HAHUS M YMEHUs, HO TIO-
BXXHOTO €, 4e IpuTexkaBa pazoupane 3a posista u pynkiuure Ha J[PO. Pazoupa ce e
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H€O6XOIII/IMO Ja C€ IIPCOHOJICAT HAKOHU IMPCAN3BUKATCIICTBA, KOCTO MOXKE J1a CC
OCBIICCTBU YPEC3 3aJIOKCHUTC HACOKH 3a Pa3BUTHC.

baaroxapuocTu

ABTOpPBT U3Ka3Ba 0JIAroJapHOCT Ha BCUYKH KOJIETH B3€JIM y4acTHE B pa3pabOTBaHETO
Ha yeO Oa3upaHu KypcOBE 3a IMCTAHIIMOHHO OOy4YeHHE 3a CICIHATHOCTH ,,.bu3Hec
MEHUUKMBHT U ,,bU3HEC aaMUHHUCTpanus, KbM Jo1l. A-p M. KupoBa — ppkoBOIUTEN
kateapa ,,MbP*, kosTo HampaBu aHKeTaTa Bh3MOXKHA, KAKTO U 3a KOHCYJITAlMATA IO
MOJTYYECHUTE PE3yJITATH.
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Abstract. The aim of the paper is to present the factors, the ways, the means, which
stimulate the development of the ‘“creative thinking” of the students from the
administration and management specialties. Attention is paid to clarifying the notion
of "creative thinking" by revealing its indicators in the various management functions
including e-evaluation.

In this respect, the impact of the widespread penetration of ICT in education and
especially in its online context and particularly in assessment process is shown. There
are presented results demonstrating the stimulation of the “creative thinking” of
students from the Technical University of Sofia using ICT tools. The attention is
focused on the management functions of e-evaluation. including authorized function
of e-assessment in frame of the European project TeSLA.

Key words: creative thinking, online education, e-evaluation, management process,
information communication technologies, e-assessment.

1.Introduction

Nowadays, the educational process not only shapes knowledge, skills and habits, but
also a new way of thinking so-called “creative thinking”. According to Ryan May
(May, 2017a) through the creativity the students can generate ideas, concept,
associations that lead to new decisions. The creativity usually is the result of
interaction among the individuals in social environment - this means that the
educational process as a collectively implemented process is appropriate to stimulate
the creativity. In this way we will enable students to discuss in advance more ideas,
their foreseeable risks and creating preliminary plan. Besides this they need different
points of view, discussions through outside competitors by motivating them to share
creative ideas (Colgate, 2017). The educational form for organization of students in
team work is intensive realized.

On the other hand, the process of creativity requires suitable framework to operate
with effectivity and efficiency, which want management function evaluation or
promoting the usefulness of the results. In the on-line learning process, the

105



requirements for management functions are particularly high (May, 2017b). As it is
well known, the management process is invariant and the e-evaluation (including e-
assessment) of the students as a management function must meet all its requirements.
As is shown in (Tsankova et al., 2017), it is important to ensure observability and
detectability in the case at hand. This means that the value of the initial n-objects
system can be determined from the system output and the rank for the so called
observability matrix have to be equal to n. The detectability operation is a particularly
part of the observability. In this aspect, the relationship between creative thinking,
innovation and its transfer in practice is also significantly influenced (Petkov et al.,
2017).

Besides the classical requirements for availability and interactivity of the
information, its full transparency and authorization in e-assessment are necessary
(TeSLA-project.eu). These properties are achieved by using modern information
communication tools (ICT), which transform the management function of evaluation
into electronic evaluation including information modeling, data privacy (Rozeva et
al.,2017), in e-assessment. According to (Simens,2011) the theory approach can be
used in learning process modeling and the learning environment it takes place.

According to Learning Analytics theory (Scheffel et al.,2014) there are five quality
indicators and twenties criteria for the educational process. Twelve of them are
equivalent to the above done.

2. Methodological statements

According to the Snowflake Model of Creativity, developed by Professor David
Perkins of Harvard University (Perkins, 2008), the creativity can be taught and
cultivated. Interpreted for the subject of this report, this means that creative thinking
can be formed in the educational process.

According to literary sources (Marinov and Tsankova, 2015) for defining the degree of
critical thinking we need system of indicators. From management point of view they
have hierarchical structure. The highest level is the index of the whole evaluation
process. At the second level are indicators of the individual units from the observed
group. Each indicator is calculated, based on a number of criteria. For the evaluation
of the students work is used the so called expert estimations (questionnaires) method.
On the figure 1 is proposed a questionnaires’ based hierarchical scheme. The concrete
expert answers correspond to criteria and could be given by expert group with
quantitative estimation Likert scale (from 1 to 5). Each group of questions
corresponds to one indicator (Marinov, 2013). According to (Scheffel et al., 2014)
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Fig. 1. Questionnaires based hierarchical scheme
there are five quality indicators: Objectives, Learning support, Learning measures and
output, Data aspect, Organizational aspect. Using this idea and above- mentioned
literary sources we proposed for the purposes of the e-evaluation combine the
indicators in two group: pedagogy-psychological and socio-economical. The
evaluation scheme elements are shown on the figure 2.
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Figure 2. Criteria for educational process evaluation
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They are important factors and for this they have weights. Their weights are done by
experts in the method of the Borda (OECD, 2012).

The criteria and indicators are calculated according to the universal algorithm for
evaluation of ICT stimulated management processes given by (Georgieva and
Tsankova, 2015).

The educational process is organized in team work with game (modeling) elements.
Students are given the task of designing their own business for a particular
management goal, motivating them to find innovative solutions. Besides they can be
motivated via participation in different competitions. In winter semester of 2017/2018
academic year four students of the target group received European award.

The students from target group implement the purpose for creative thinking with four
real tasks, using modern ICT tools and even e-commerce. They discuss and defend
their decisions at broad videoconference forums.

The student’s personal innovative solutions are privacy protected trough three- tiers
architecture identification so called “blind signature” (Rozeva et al., 2017). On the
first tier the university students identification is entered according to students card. In
the second level students identifier is encoded by algorithm, known to the university
only. So received “blind signature” is sent to the data base of the control server.
According to (Tsankova et al., 2017) it is external key in the data base composite
primary key.

3. Practical results

According to our questionaries’ results there are three steps in our students innovation
decision making: identify and analyze the problem, identify the goal and factors which
influent into the decision making process, pick up more than one solution, evaluate its
and pick the best solution. The results of the actual educational process of the students
from the Technical University of Sofia in the subjects Information Technologies 1
(IT1) and Information Technologies 2 (IT2) from the professional direction
“Administration and Management” held in the last years are presented. The target
group consists about 60 students including with e-assessment in frame of the European
project TeSLA (during 2017). The students were divided in two groups: target group
from 30 students and control group from 24 students, learning via the conventional
system.

3.1. The results of the students in the subjects of Information Technologies

In the learning process with the target group of the students from the Technical
University of Sofia a perspective effect was established, in particular motivating the
students to offer innovative solutions in their professional field under the influence of
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the wide use of Information and Communication Technologies (ICT). According to
(lonescu and lonescu, 2015), innovation is the ability to generate new processes,
products and ideas. Other authors (Jaworski and Koli, 1996) include organizational
and managerial solutions. Not only conventional hardware and software tools were
used in the learning process, but also specialized ones such as video conferencing,
video games, e-commerce, on-line education at VLE system Moodle, etc. The pilot e-
assessment experiment was conducted during the academic year 2016/2017.
Techniques and biometrics tools have been used to achieve mutual trust between
students, lecturers and university, such as authorizing via recognizing the face and
voice, recognizing the writing and key stroke dynamic style, anti-plagiarism
instruments. The application of these tools was question of students consent and in
every moment student could stop his participation (figure 3).

Tect no WHdhopmaLMOHHN TEXHONOTNK 2

Attemnta Alinwerd: 1

TeSLA Confirmation

Ethical information about TeSLA, the student has to consent {0 in order to access the activity

The following instruments are enabled:
&8¢ Face Recognition
t!) Voice Recognition
tQ: Voice Recognition and anti-spoofing

Accept Gancel

Figure3. Used authorization tools

As criteria and indicators for determining the students proposed innovative elements

were used: functionality of the proposed solution, solution technology, organizational

improvement, efficiency and satisfaction with its use (Tsankova, 2011). In order to

solve the hypothesis that the wide use of ICT tools in learning process stimulates the

student’s creative thinking the method given by (Vohries, 2005) was applied. Student

suggestions are made during an electronic assessment via Virtual Learning
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Environment (VLE) Moodle with a quiz (test) on two open questions. The first
question was “Describe the purpose and tasks of your IT2 course work™ and the
second ”What innovative elements do you include in it?”. The total number of
questions in the test was 17. The two open questions, presenting the innovative
students solutions, received the highest scores (figure 4).

Total number of complete graded attempts 30
Average grade of first attempts 73.64%
Average grade of all attempts 73.64%
Average grade of last attempts 73.64%
Average grade of highest graded attempts 73.64%
Median grade (for highest graded attempt) 73.33%
Standard deviation (for highest graded attempt) 11.87%
Score distribution skewness (for highest graded attempt) -1.5956
Score distribution kurtosis (for highest graded attempt) 3.8665
Coefficient of internal consistency (for highest graded atiempt) 34.10%
Error ratio (for highest graded attempt) 81.18%
Standard error (for highest graded attempt) 9.63%

Figure 4. Tests Scores

Innovations assessment is given in a poll by three lecturers on the Likert 1 - 6 scale.
The results show that more then 70% of the students have given innovative ideas,
whereas the previous years in the conventional evaluation were about 15%. This
experiment has a positive response and confirms that the wide application of the ICT
lead to the higher degree of the students creativity.

3.2. Additional effect

An additional effect has been achieved in direction of improving the quality of the
learning process. The tool for authorization voice recognition can also be used directly
in the assessment functions. It is possible by pre-recording a file with the information
which it presents as a voice done answer. The subsequent use of this information in
the assessment process help to receive corresponding score (Figure 5).
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16/05/17, 16:45 Saved: Cneo mHOdMCECMB0 HNPOYHBAHUSL A3 peuwux 0d Cb30am
benzunocmanyus. Umemo na oenzunocmanyusma e “FUEL OO emo u noseue
noopobHocmu oxkono0 maszu opeanusayusi. Haumenoseanue u npasna ¢popma: “"'FUEL”
00/ Ilpeomem Ha Oetinocm: Kyny8aue u npooaxcoa Ha paziudHume 8udoge 20puad.
Cedanuwe u aopec Ha ynpasnenue: epao Cogpus, CmyoeHmcku epao... ....

3a yenma na npoexma we 6voe 3axynena semsa 8 Coghus na xosmo doa ce nocmpou
masu OeH3uHOCmanyus. 3emama we 0voe 3aKyneHa cied Kamo coOCmeeHuKa uzeaou
HOMApuaieH akm Ha 3emMama, upe3 002080p 3a NOKynko-npooaxcoa. Cned xkamo
3aKyns 3emama we cmauna napmuwvop ¢ upma l'az [lemponeym. “:B 3asucumocm om
npeyeHKama Ha Hawiume Cneyuarucmu, Moxcem 0a uzepaoum Ha mepera Bu mooepen
KOMNJIEKC - OEH3UHOCMAHYUS , 2A3CMAHYUS , ABMOMUBKA, MOME, Cepeus , u op , Kamo
ysnama uneecmuyusi ce noema om Ilas Ilemponeym, a Bue kxamo cobcmeeHuk Ha
mepeHa eiuzame Kamo CbOPYI’CHUK 8 HO8a 00wa upma ¢ NpoyeHmuo ydacmue
cnopeo naszapHama cmouHocm Ha mepena’ .

1.  PA3VYABAHE HA [IIPEJIMETA U OBEKTA. I[IOCTABAHE HA
VIIPABJIEHCKA I[EJI. Hckam oa cv30am OeH3uHOCMAaHyusi U 0a 3ano4Ha maxKbe
ousnec ¢ Coghus, 3aupomo 6 2paoa umMa U3KIOYUMEIHO MHO20 X0pa U uma oepuyum
Ha OeH3unHocmanyuu 6 2epaoa. Opeanuzayusama we yeau 0a 00Cmass Ha ceoume
KAUEHMU 8b3MONCHO HAU-KAYeCMBEeHO 20PUBO HA C80UmMe KIUeHmuU Ha HAU-HUCKU YeHU
3a ysana bvaeapus.

Llenu na 6ensunocmanyusma: Kpamkocpounu yenu: * Hzepaoswcoane na nvpsama
oensunocmanyus ¢ Cogus na “FUEL” OO u no mouno 6 Cmyoenmcku epao, *
IIpobue na nazapa u cnevensane Ha pe0osHu Kaiuenmu, * Ymewpoicoaseane na nasapa;
Jlvneocpounu yenu: * J[vneompaiino Hanaeanwe Ha nasapa * Uzepascoane Ha eepueca
om OenzuHocmanyuu 6 ysana bvieapusa; * Bv3épvujane HA NbPEOHAUANHUS GIIOHNCEH
Kanumain u nocmueane Ha neyanoa.

2.HEOEXOIUMU JIOKYMEHTH 01. Pecucmpayus na mvpeosey 02. Pecucmpayus
no 3M/[C (un. 96, an.1) 03. Bweesxcoane 6 excnroamayus va ECDII 3a omyumane
obopomume om npPoOaA*COU HA MeUHU 20pUBA 000OPeHU NO CMUCHIA HA 3aKOHA 3a
usmepsanusima cpedcmea 3a uzmepeawne Ha pazxoo 04. Jlocoeop 3a Haem/ Homapuanen
akm 3a coocmeenocm 05. Paspewenue om PUOCB 3a ynpasnenue na omnaovyu 06.
Bweeowcoane 6 excnnoamayus 07. Paspewenue 3a uzepasdxcoane Ha mbpeo8CKU
kpatinemuu obekmu 08. Paspewenuemo 3a cneyuanHo noi36aHe HA NbMs upe3
ekcnioamayus Ha movpeoscku  Kpaunvmen obekm 09. CEPTHD®UKAT 3a
cvomeemcmeue ¢ npasuiama U Hopmume 3a noodcapra 6Oezonachocm 0.
Pecucmpayus no 34/[C 11. J{eudsicenue Ha akyuzuu CmoKu noo pexcum Ha Omaio0HCeHO
nrawane 12. Konmpon eévpxy cpeocmeama 3a uszmepeéane HA aKyusHume CMOKU NO
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Hapeoba Ne 3 13. Pecucmpayuss na pabomuo épeme HA CMAYUOHAPEH MbP2OECKU
obexm B masu 6aza O0aunu, Koamo paspabomeame CbM CU pa3oenunl obexmume HA
6u0, noosuo u cmoku. Ha euo coem cnoocun copusa, macia u akcecoapu. Ha noosuo
umam OGeH3um, 2as, ouzesl, Kakmo u MAcla 3a KOAu U Macia 3a MOMOPU U paziudHu
8U008e yucmauku u meyHocmu 3a yucmayku. Ha cmoxu npooasam mpu éuoa 6eH3um
A95 ,A95+ u A98. Ha cmoku cvom 6KIIOUUL U PAIUUHU 8UO08E 2A3 — NPUPOOEH 2d3 U
buoeasz. B cmoku cvm exmouun u ouzen omnogo 0sea euoa. [uzen —u maxxmotion
ouzen. B Opyeume 6udose cmoku eue cvbM GKIIOYUIL PA3TUYHUME MACIA 34 KOAU U
MOMOpY U pA3IuyHUme BUO08e YUCMAYKU 34 PA3IUYHUME MAPKU U MOOelu KO,
KaKmo u pasiuyHu 6U008e meyHoCmu 3a YUCMAayKu.

Figure 5. Voice recognition file for assessment process

4. Conclusion and recommendations

Starting from the objective of the learning process in a higher education institution and
its general didactic goal - achieving a sustainable quality learning process, the
attention is focused on the methods and tools for the creation of the students creative
thinking. The theoretical considerations examined were approbated and supplemented
by the real educational process. The assessment part of e-evaluation was conducted
with 60 students from the first course of the professional field "Administration and
Management” at Technical University — Sofia, Bulgaria.

In presenting the structures and the functionality of the real objects and processes of
evaluation with the metrics of quality assurance it was proved the necessity of a close
connection with the traditional university syllabuses and especially the use of the
Information Communication Technologies in educational process. The suggested
hypothesis on the stimulated effect of the use of information and communication
technologies in the evaluation of the generation of innovative ideas by students with
professional orientation was confirmed.

As a result of the experiment, the innovative potential of the students has increased
from 15% to 70%. An additional effect in direction of increase of educational process
quality is recognized also.

The results obtained so far justify the further expansion of the experiment in two
directions:1) extension of the range of the used information and communication
technologies for example to authorization and plagiarism recognition and 2) closer
connection with the information management system, such as with analyzes and

suggestions for improvement of the study documentation.
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Abstract

E-Education has captured an important, sometimes the dominant role in the system of
education all over the world during last decades. It has its pros and cons for lecturers
and students. The author of the present paper investigates some problems, connected
with contemporary e- education , the constructivist approach to e- education.

Key words: e-education, constructivism, instructor, knowledge, personality, sense,
student.

Introduction
“ We cannot ever achieve final answers; rather we find new questions, we discover
other possibilities which we might try out. Knowledge is ultimately governed by

constructive alternativism ; everything can always be reconstructed.”
(Salmon, 2012)

The constructivist approach to higher education became the most popular one in
European,  American  universities and higher schools during last decades.
Constructivism, in contrast to behaviorism, has the origins of cognitive psychology,
concerned with the way in which the human mind thinks and learns, how people
become involved in the process of learning in general, and in the process of e-
education in particular. A student is seen as an active participant in the educational
process according to a cognitive approach.. The present research reveals and evaluates
the current status of the constructivist approach to e- education.

The Problem of the constructivist approach to e - education was not
investigated in Latvia, but it is very urgent nowadays, because the contemporary
situation shows that everybody is influenced by the necessity to acquire new
knowledge and skills with the help of new communication technologies. There are
many approaches, ways in which human thought was explored, and these ways varied
considerably.

At one extreme, especially in the system of Distance Education, there are
information theorists drawn the analogy of the human brain as a highly complex
computer, who seek to explain its performance in terms of rules and models of
learning. Different examples of this approach one can see in artificial intelligence
systems’ work particularly, in models of memory and different cognitive processes.

At another extreme, it is so-called the constructivist approach, growing mainly
on the base of the research by the Swiss developmental psychologist, Jean Piaget, also
encompassing George Kelly’s personal construct psychology, mainly concerned with
the ways in which individuals come to make their own sense of the world.

The Aim of the proposed paper is to investigate the constructivist approach to e-
education. The Object of the research is the constructivist approach to e-education.
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The Method of the research is the scientific analysis of the methodological,
psychological and pedagogical literature, connected with the given problem.

According to (Burge & Roberts, 2012:139), the constructivist approach to e-
education is a process of creating meaning in which learners are actively engaged in
analyzing their own perspectives, organizing new information and developing their
own interpretations, where learners interact with each other and with actual, complex,
real-world online environments to construct a personal knowledge framework. Let’s
have a look to the point of view of (Biddel, 2014; 313) to the notion of constructivism
that goes beyond the interpersonal.

“They...direct attention to the ways in which activity is structured differently
across contexts. If cognitive development proceeds through the construction of
meaning from activity, an understanding of the cultural structuring of activity is
crucial to an understanding of the ways in which meanings evolve differently in
different contexts. Interpersonal interactions cannot provide insight into the sources of
variation in developmental pathways unless they are themselves embedded in a
cultural level of analysis that addresses the specific cross-contextual differences in
terms of which interpersonal relations vary”.

But (Slavin, 2016;48), believes that constructivism is a view of the cognitive
development as a process in which students actively build systems of the meaning and
understanding of reality through their experiences and interactions, actively construct
knowledge by continually assimilating and accommodating new information. The
author of the present paper shares the point of view of Brooks and (Brooks, 2013), and
(Cranton, 2004), that constructivism is the process where learners actively create
knowledge and meaning through the experimentation, exploration, manipulation and
testing of ideas in reality, where collaboration, shared goals, teamwork, group
activities, simulations, the use of open-ended questions are powerful forces in the
learning process.

The instructor acts only as a facilitator of the e-education process. This is the
essence of self-directed learning, as it empowers students to follow those interactions
wherever they may lead and are not dependent on the instructor. (Jonassen, 2015),
believes that the facilitation of the online learning environments that foster personal
meaning-making, as well as the social construction of knowledge and meaning
through interactions with communities of students, is preferred to instructor’s
interventions controlled the sequence and content of instructions. To the author’s
mind, the process of e-education is learner-centered, taking the lead and determining
the flow and direction of the process.

Let’s reconsider the definitional elements of e- education:

e separation of an instructor and a learner in time and place for a majority of the
instructional processes;

¢ the connection through educational media;

¢ avolitional control of the learning process resting with a learner.

It becomes clear that a more active learning model is the model of choice for the
online learning environment. Given the limitations of an access to students, as well as
such elements as time and distance, an instructor can’t be in control of how or what is
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being learned. And because they are left to some degree to their own devices, it is
up to learners to make sense of the body of knowledge associated with a learning
course being delivered. The instructor supports this process through the usage of
collaborative assignments, the facilitation of active discussions, and the promotion of
the development in critical thinking and research skills. The outcome is an online
environment rich in the potential for collaborative learning and social construction of
meaning.

The author would like to analyze an example of a constructivist approach to the
development of the (Bronfenbrenner, 2017) Ecological Systems Theory, which views
a student as developed within a complex system of relationships. According to this
theory, learner relationships are affected by multiple levels of the environment from
the intimate levels of parent-child interaction-the microsystem-to the immediate
settings of a family, school, and neighbourhood-the mesosystem- to the broad contexts
of society and culture-the eco-system.

An important implication of the ecological system theory to the process of e-
education is that changes at any level have an impact on the development, which
supports the idea that the prevention and intervention programs or services can have
the significant impact on students’ well-being and education.

The constructivist approach to learning means, to the author’s mind, that students will
be gathering information and analyzing it as they jointly explore topics and test
theoretical ideas against the real-life situations and their own practical knowledge. So
rather than students listening to the lecturer’s constructions of knowledge, they play an
active role in being their own “knowledge architect”. This type of learning is rooted in
the meaning-making process that is central to constructivism, which we have already
established as a major feature of the online lecture-room. The predisposition of people
for constructing their own meanings is recognized as the key for designed effective
learning in all settings, including workplace settings.
According to the constructivist approach, students:
¢+ analyze concepts, theories, principles;
apply them to the real world problems;
reflect on their own experiences of learning;
perceive the relevance of others’ theories and practical experience to own life
contexts;
contribute constructively to all kinds of discussions;
» support and challenge group members in their explorations, and
carry out some self-assessment of their learning.
The author shares the point of view of many educational researchers (Haynes, Davis ,
Mckibbon and Tugwel, 2014) that e-education is a constructive process in which the
learner interacts with new information in order to establish personally relevant
meaning from this information. As the topic is e - education, the interaction with new
information is the essential ingredient in this process. The challenge for instructional
designers is to organize learning opportunities to support such an interaction.
Let’s have a look to the constructivist approach in connection with e-education more
in details.
Jean Piaget is considered to be a father of the Theory of Constructivism.
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Jean (Piaget, 1950) is the most dominant figure in the constructivist movement
because he is the first researcher done the main emphasis on the constructivist nature
of the learning process. The main idea of (Piaget, 1950) is based on the idea that
knowledge is constructed by a learner in mental activities. In contrast to the more
traditional views seen learning as simply the accumulation of facts or the development
of skills, the main underlying assumption of constructivism is that individuals are
actively involved right from their birth in constructing the personal meaning that is
their own personal understanding from their experiences. A student is brought into the
central focus in the educational process, he/she is an active participant seeking
meaning. Each of them generates own rules and mental models used to make sense of
their experience.
Piaget is mainly interested in the way in which people come to know things as they
developed from infancy to adulthood. Thus, his theory is one which is action-based.
The constructivist approach by Piaget is more concerned with the process of learning
than what was learned. It suggests that we come to know things as a direct result of
our personal experiences, but we make sense of those experiences at different stages of
our lives. Piaget’s theory is based on learners passing through a series of stages. For
the young infant, the most important way of exploring the environment is through
basic senses. It is the sensory-motor stage of learning. The next stage is the intuitive,
pre-operational stage, it is between two and seven. The concrete operational stage is at
the age of seven of a child, this stage depends on concrete examples. Finally, there is a
move into formal operational thinking when abstract reasoning becomes increasingly
possible. It happens, for Piaget, during adolescent and adult years.
There are three basic components of Piaget’s Constructivist Theory (Piaget, 1950):

e schemas ( building blocks of knowledge);

e adaptation processes that enables the transition from one stage to another one

(‘equilibrium, assimilation, and accommodation);

e stages of cognitive development.
Jean (Piaget, 1950) viewed intellectual development as a process of adaptation
(adjustment) to the world.
The author supports the point of view of (Piaget, 1950) who defines the human
cognitive development as essentially a process of maturation, within which genetics
and experience interact. The developing mind is viewed as constantly seeking
equilibration, i.e. a balance between what is known and what was currently being
experienced. This is accomplished by the complementary processes of assimilation
and accommodation. Assimilation is the process by which incoming information is
changed in our minds so that we can fit it in with what we already know.
Accommodation is the process by which we modify what we have already known to
take into account new information. Working together, these two processes contribute
to what Piaget terms the central process of the cognitive adaptation. This is the
essential aspect of e-education. Instructors should encourage students to pay attention
to the process of learning rather than the end product of it, to use active methods of
“reconstructing the truth”.

118



The author would like to draw the reader’s attention to some central aspects which are
of particular significance for computer-mediated e-education.

e First, everybody can see the importance of a learner to be an individual, actively
involved in constructing the meaning. When students learn any subject, they are
actively involved in making their own sense of this subject as well as of tasks
presented to them.

e Second, the development of thinking and its relationship to a subject and
experience

become a central focus of e-education.

e Third, a care should be taken to match requirements of any task to the cognitive

level
of a student. These tasks set by an instructor in the electronic lecture-room should be
neither too abstract for those who are not yet conceptually capable of functioning at
this level, nor too simple for the level of the student’s competence.

e Fourth, we can see the application of Piaget’s notions of assimilation and

accommodation to learning a new subject. When students receives a new input of the
subject, they need to modify what they already know about this subject
(accommodation) so as to “fit” the new information into their existing knowledge
(assimilation). In this way students’ knowledge of how the system of the new subject
operates gradually develops.
The next famous follower of the constructivist movement, whose Theory of Personal
Constructs (Kelly, 1955) has profound implications for lecturers and educational
psychologists, is George Kelly. (Kelly, 1955) believes that people as scientists
constantly seek to make the sense of their world, they carry out their own personal
experiments, construct hypotheses, theories and actively seek to confirm or disconfirm
them. The pattern of a man’s construction is called a construct, in other words, a
construct is the meaning we give to our surrounding reality. Each person sets up
his/her own network of pathways leading into the future. In order to understand
someone, one should understand his/her personal construct system ( Kelly, 1955).

These personal theories or “constructs” people place over their impressions of
any new events or persons with whom they come into contact in order to establish
some kind of reasonable “fit”. For Kelly, learning involves students making their own
sense of new information, and this is especially important for e-education. Students are
actively involved in constructing their own personal understanding of things, and this
understanding will be different for different people. (Kelly, 1955) argues that
differences in our behavior largely result from differences in the ways people perceive
and construe the world.

This statement completely coincides with the point of view of one of the
creators of the Learning Styles’ Theory - Rita (Dunn, 1989), who believes that people
concentrate on, absorb, process and retain new information differently according to 23
elements of instructional environment;

% immediate environment (noise, temperature, light, design),
+ emotionality,
¢+ sociological preference (learning alone; with peers; with adults present),
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%+ physical characteristics (auditory, visual, tactile/kinesthetic preference, time of

day...),
% psychological inclinations (global/analytic, hemispheric  preferences,

impulsive/reflective).

All these elements define learning style of students. (Keefe, 1987; 5), gives one of the
classic definitions of learning styles:, “ Learning styles are the cognitive, affective, and
physiological traits that serve as relatively stable indicators of how learners perceive,
interact with, and respond to the learning environment”. (Kolb, 1987), believes that
there are four main styles of learning, which are represented by the Diverger,
Assimilator, Converger, and Accommaodator.
All these definitions are closely connected with the main postulates of the
constructivist movement:

e knowledge is constructed not transmitted;

e prior knowledge impacts the learning process;

e Duilding useful knowledge requires effortful and purposeful activities.

e Knowledge is constructed by a learner, not passively received from the

environment.

(Kelly, 1955) believes that students are active participants in deciding how to act and
they made such decisions on the basis of what was made the sense to them personally.
Each person’s individual construction of the world depends upon their previous
experiences, which also influences how they anticipate what will happen in the future.
Instructors should see the differences related to each style. For example, the
Accommaodator will get comfortably involved in a task completion and taking the real-
world risks and be impatient with too many theoretical talks; the Assimilator, on the
other hand, will be happy linking a wide variety of ideas in order to build models or
theories. Working together, these two persons may make a great team — once they
accept their different ways of getting and processing information.
The author would like to set out some important implication of taking a personal
construct approach to e-education.

e First, we can make a clear distinction between meaningful and meaningless

learning

activities in e-education. Worthwhile learning does not entail the reception of ready-
made facts, but must involve building of new personal meanings and understanding.
Only by developing their own understanding of the world it is possible for students to
be changed and developed.
The author supports the point of view of Kelly who believes that a meaningful activity
Is one that encourages the process of making sense, of fitting or mapping the new
onto the old to create new understanding.
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e Second, as (Salmon, 2012; 22) points out, though each of us inhabits the unique
experiential world, if it is to be a social world, we must find ways of reaching a
common understanding together with others. The human enterprise depends on
a shared online reality. Instructors and learners are as much as possible involved
in e-education and try to achieve some kind of shared understanding of what is
happening in their electronic lecture-room.

e Third, instructors should realize that although a curriculum may be set down
precisely for them, it inevitably becomes shaped by them into something
personal which reflects their own belief systems, their thoughts and feelings
about both the content of their lectures and their learners, their view of the
world in general.

The usage of the constructivist approach does not imply that learning standards go
downhill,

or that the instructor becomes unnecessary. Students work hard to analyze the
complexities of

the real world contexts, to figure out solutions to messy problems or apply new skills.
Instructors guide and challenge rather than serve only a transmission function.

The author shares the point of view of Burge and Roberts (Burge, 2012:20), who
believe that there are the following implications of applying the constructivist
approach to e-education:

1. Learning resources should have some or all of these characteristics:
e Relevance to a learner and to the real-world problems and contexts
e A variety of problems and contexts (breadth of information)
e Controversial or complex problems (depth of information)
e Conflicting ideas and attitudes in a context
e Personal practical knowledge held by a learner

2. The constructive student in the electronic lecture-room:
e Challenges her/his own knowledge and values
e Uses many types of thinking, such as metaphorical, intuitive,
creative and logical/analytical
e Looks to discover and analyze all elements in a complex situation
e Generates alternative solutions or procedures
e Reality-checks a proposed solution or new procedure
e Uses errors as a part of learning
e Speaks in order to think
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e Revisits new learning to develop ideas in more depth across new
situations
e Accepts the ambiguities in how the real world operates.

3. The constructive instructor in the electronic lecture-room:

e Encourages students to produce, not reproduce, ideas

e Helps learners to revisit information for greater depth of analysis

e Lets learners to struggle a bit to figure things out

e Offers learners the opportunity to watch an expert in action

e Asks for proof of learning, for example:
” How did you reach that conclusion?’(a new idea), or
”Show how you do that” (a new skill).

e Confirms, corrects and challenges students

e Helps students to use different perspectives to look at a problem

e Knows when to get out of the students’ space

e Ensures access to adequate resources.
The author would like to add that confusion is an expected stage in all kinds of
learning, especially when students try to organize mass of incoming information in a
hurry.
Instructors need to resist own desire to rescue students from their confusion, as they
need to work through their confusion to develop better learning skills. A careful
instructor, to the author’s mind, will assess whether learners can be left alone for a
while to handle the confusion and will decide when his assistance should be offered,
first by group peers, and then by the instructor. These choices demand good judgment
that is based on the instructor’s knowledge of students.

Conclusion
The author can conclude that the constructivist approach to e-education identifies four
key sets of factors influenced the learning process on the Information Highway:

e Instructors,

e Learners,

e Tasks, and

o Contexts.
None of these factors exists in isolation. They all interact as a part of a dynamic
process.
All instructors in the electronic lecture - room selected tasks according to their beliefs
about teaching and learning, should take into account approaches to learning of their
students and their cognitive level. Learners interpret tasks in ways that are meaningful
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and personal to them as individuals. A task, to the author’s mind, is therefore an
interface between the instructor and learners.
These three elements: the instructor, the task, and the learner are in this way a dynamic
equilibrium. The context in which learning takes place plays an important part in
shaping what happens within it.
That includes the emotional environment, the physical environment; the whole
educational ethos; the wider social environment; the political environment and the
cultural setting. That can be represented as a set of concentric circles, influencing each
other, with the participants, playing the important role in shaping these environments.
The keys to the creation of a learning community and successful facilitation online are
simple. They are, to the author’s mind, the following:

e honesty,

e responsiveness,

e relevance,

e respect,

e professionalism,

e 0penness, and

e empowerment.
Stressing the importance of the learning community as a central feature, the role and
importance of each of these keys to success will become clear. Group members should
feel safe in expressing themselves without fear of how they will be perceived,
allowing for active, rich discussions.
The implications are that as educators, we should be able to create atmosphere of
safety and community in all of our learning settings, whether they are electronic or
face to face.
Instructors need to act as gentle guides while participants are developing the norms
and rules as they go. Facilitators, participants should become equal partners in the
development of an online learning community. The development of community as a
part of the learning process helps to create rich and powerful learning experiences.
E-education is concerned not just with theories of instruction, but with learning to
learn, developing knowledge, skills and strategies to continue to learn and adapt, with
making learning experiences meaningful and relevant to the individual, with the
development and growth as a whole unique person. In order to well, we must
understand the mental models that students use to perceive the world and assumptions
they make to support those models.
Instructors should use the constructivist approach to teaching by their strong support
of discovery approaches which requires a student to construct information and
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knowledge by discovering the relationships that exist among concepts and principles,
change their world by active work.
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Abstract.

The increasing number of students dropping out of the educational system, the
importance of ensuring safety and security of students at school and conducting the
state matriculation exams in a transparent manner are some of the main issues in
recent years. The Visitable and Safe School information system, presented in this
paper, plays a crucial role in solving these issues. The system allows a 24/7 video
surveillance at schools and the implementation of the “Mechanism for a cooperation
between institutions engaged in enrolment and retention in the educational system of
children and students in the compulsory preschool and school age”.

Keywords: Interinstitutional system, video control, monitoring, safe school, e-
Governance

1. BbBenenue

[TonoOpsiBane e(EKTUBHOCTTAa Ha M3MBIHABAHUTE OT CTPYKTYPUTE Ha JIbp’KaBHATA
aMUHUCTpAIIMS IEWHOCTU U OCUTYpsIBaHE Ha Obp3 JOCTHI KU OOMEH Ha JaHHU MEXITY
3aMHTEPECOBAHUTE CTpPaHU € €IHa OT OCHOBHUTE LEIU. ApXUTEKTypara Ha
CJIEKTPOHHOTO yIpaBiicHHe (e-ylpaBIeHUE) € HEOTMEHIUMA YacT OT U3IIbJIHEHUETO Ha
MOJIUTUKATA 3a U3rPaXJaHEe Ha KOOPAMHALMOHHM MEXaHW3MHU 3a aJIeKBATHO
IUIaHUpaHe, HaArpakJaHe W BHEApsSBaHE Ha WHGOPMAIIMOHHH pPECypcH B
anmuHucTpatuBHuTe opranu (AQO) (Zakon za elektronnoto upravlenie, 2016).
Pazpabotena e u mpenacron ga Obae yTBBpAEHaA OT mpezacenarens Ha JlbpkaBHaTa
arenuus ,.Enekrponno ympasienune” (JJAEY). OcHoBHaTa ¥ Liea € Ja MpeACTaBH
00111a pamMka, KosTo Aa aepuHupa U perjaMeHTUpa BCUYKHA KOMIIOHEHTH ((DYHKIWU,
uHpopmanuonau cuctemu (MC), TeXHOJIOrHYHM CHCTEMH, HHPPACTPYKTYpa), KaTo ce
00XBaHe 1eJMs MPOoIeC Ha B3aUMOACHCTBHE MEXIY YUYACTHUIIUTE B €-YIIPABIICHHUE TIPU
3asiBABaHE U MPEJOCTaBsIHE Ha €-YCIYTH.

Benuky Te3un n3ncKkBaHUsA U HEOOXOIUMOCTTA OT KOHKPETHU, ChBMECTHH U aJIeKBaTHU
MEpKH U IEUCTBUA OT cTpaHa Ha AO U MHCTUTYIIUUTE, AHTAKUPAHU C pa3peIIaBaHETO
Ha TpoOeMuTe 1o 0OXBalllaHe W 3aJbpXKaHe B 0Opa3oBaTelIHATa CHUCTEMa Ha Jela U
YUYEHHWIIM B 3aIbDKUTENTHA mnpenydwiniiHa u yuwinmHa Bb3pact (Naredba za
priobshtavashto obrazovanie, 2017, Zakon za preduchilishtnoto i1 uchilishtnoto
obrazovanie, 2017, Zakon Za zakrila na deteto, 2003,
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http://ime.bg/bg/articles/otpadaneto-ot-uilishte-v-bylgariya-vse-po-seriozen-problem/),
KaKTO M OCUTYpSIBAaHE Ha CUTYpPHOCT B YUYWJIMINATA, HajaraT H3rpakJIaHETO Ha
uHdopmalmonHara cucrema ,Jllocemaemo u Oe3omacHo yuwmnuie. Cucremara e
paspaboTeHa W KadeHa Ha o0JaK Ha BBHIMHUSA wW3mbiaHUTEN. Otaemaute AO s
JOCTBIIBAT 4Ype3 W3MOJI3BAHETO Ha CIOJEJICHUTE pecypcu Ha JIbp)kaBHAa areHIus
,EaektponHo ympasienue” (JAEY). Iloka3Ba eQeKTMBHOTO W3MOJI3BaHE Ha
TbpKaBHaTa MH(PpACTPYKTypa W € MpUMEp 3a JbpKaBEH XHOPHUACH 4YacTeH OO0JaK
(AXYO), m3rpaneH Ha 0azara Ha MyOJUYHO-YACTHO MAPTHBOPCTBO, MOJCIBT KOHTO €
npeJcTaBeH B ApXUTeKTypaTa 3a e-yrnpasienue (Pur. 1 O6mia cxema Ha J1XHO0).
Kato mozen ma JIXYUO ot JIAEY ce m3nonsBa obmiHOcTeH (Community) Moaen u
MOJIeNIM 3a JIoCTaBka Ha oOnayHu yciyru ,MHPpactpykTypa karo ycayra®“ (IaaS),
LImardopma kato ycmyra® (PaaS) u ,,Codryep karo ycmyra™ (SaaS). [Ipemocrass ce
U yciyrara ,,Ko-jokaius “ Ha ”HQOPMAaIlMOHHHU PECYPCH.

MOTPEENTENK HA
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@ur. 1 O6ma cxema na IX4O

JAXYO ce onmpenens kato xubpuaeH obnak 3amoro yact oT UT obopyaBanero Ha e-
YIPABJICHUETO € WHCTATUPAHO B IICHTPOBETE 3a JaHHU, a JPyra 4acT € pa3loyIodKeHa
nokaiaHo B AO U ympaBlieHHEeTO Ha o0Jiaka ce M3BbPIIBA KAKTO B MEHA)KMPaHA CPelia,
Taka ¥ B HEMEHakwpaHa cpena. Toil TO3BOJIsBA JIECHO, OBP30, CHTYpPHO, I'bBKAaBO,
UKOHOMHYHO M ONTHUMAJIHO MPEJOCTaBsIHE Ha BUPTyaieH pecypc Ha AO 3a HYKIUTe
Ha e-yIpaBJICHUE.

[Tpeku moTpeOHMTENN HA CIOACICHUTE H3YHCIUTSIIHA PECYpCH W IPEIOCTABSIHUTE
00JIauHU YCIYTH ca aIMUHUCTPATUBHUTE OPraHu.

2. U3uckBaHusi KbM HH(POPMALMOHHUTE CHCTEMH CHIVIACHO APXMTEKTypaTa 3a e-
ylpaBJieHUe

YacT OT OCHOBHUTE LI€JIM HA MOJIUTUKATA 34 €-yIPaBJICHUE €A CBBP3aHU C )KU3HEHUS
UKBJ HA WHHOPMALIMOHHUTE PECYpPCH, N3UCKBAHUATA HA KOUTO TPsAOBa J1a OTTOBapSIT
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HUC u mapamerputre u (QYyHKIMUTE Ha Abp)KaBHATa HHPPACTPYKTypa, KOATO TE e
U3I0J3Bar.

Ku3HeHMAT HUKBJI Ha MH(OOPMALMOHHUTE pecypcu oOxBalla BCHYKU (a3u, mpes
KOUTO MpPEMHUHABA JaJIeH MH()OPMALMOHEH pecypc 3a e-ylpaBlieHHWEe, OT eTala Ha
I'bpPBOHAYAJIHA KOHUEMIMS A0 KpaHOTO W3MOJ3BaHE WM U3BEXKIaHE OT ynoTpeda
(mpoekTHpaHe W opa3MepsiBaHe, peajM3MpaHe W BHEAPSBAHE, CKCIUIoATals |
NOJIPBKKA, OOHOBSIBAHE M OCHBPEMCHSIBAHE).

WHpopMallMOHHUTE CUCTEMH Ca OCHOBHUTE CpEACTBA, C KOUTO CE OCHUIypsBar
IPOLIECUTE, CBBP3aHU C e-yIpaBieHueTo. M3McKkBaHUATA, KOUTO ca CIA3€HU NpU
pa3pabOTBaHETO, Pa3BUTHMETO M TMOIIBPKAHETO Ha HHQPOpPMAIMOHHATAa CHCTEMa
»llocenaemo u 6€30MacHO yYuJIuIe®, ca CIeAHUTE:

v’ u3rpajicHa € Ha MPUHIMITUTE Ha apXUTEKTYpa, OPHEHTHPAHA KbM yCIIyTH;

v/ apXWTeKTypara Ce OCHOBaBa Ha W3IIOJ3BAHC HA OTBOPEHH TEXHOJOTHH U
aKTyaJJHU CTaHJapTH C IeJl MaKCHUMAJHO IIPEU3IION3BAHE, IIOCTUIaHE Ha
WHTErPalUs U CBBP3aHOCT MEXAY CUCTEMHU, MOAYIN U KOMIIOHEHTH;

v/ TIpOIIECHTE 32 U3IIbIHEHNE Ha aIMUHUCTPATHBHH YCIIyTH Ca JOCTBITHH pe3 yeo
yCIIyI'H, KaTo C€ Cha3BaT HM3UCKBAaHUATA 3a ONEpPaTHBHA CHBMECTUMOCT I10
OTHOUIEHWE Ha CTaHAApPTH, CTAHJAPTU3UpPAHU HHTEp(ErcH U TMPOTOKOJIH,
BIIMCAHU B PErUCTHPA HA CTAaHAAPTUTE;

NC ocurypsiBa 10CTBI U Ype3 MOOMIIHU YCTPONCTBA;
NC npurexaBa uHTepdeiic, ype3 KONTO ce mpenocTtaBs HH(oOpmanus Ha
KypHaJia Ha CbOUTHSATA NP IOCTHII 0 pecypcute Ha EY;

v' ApxuBupanero Ha gaHauTe B MC (MpeMHHABaHETO WM OT AKTHBHHA B
HEaKTUBHU) CE€ U3BBpIIBA OT IMBPBUYHUS AJMUHUCTPATOp Ha JaHHHU, MpHU
cra3BaHe Ha pa3pabOTEeHH OT HEro BBTPEIIHM MPOLEIypH WIM MOJI3BaHE Ha
BBHIIIHA YCIIyTa, IpeaocTtassHa ot JJAEY.

HNudpacTpykrypara, BBPXYy KOSITO CE€ ONEpHpa C JaHHUTE, TpsOBa na Oble
pe3epBUpaHa 1o Ha4uH, TapaHTUpail padboTocnocoOHOCT 24/7. JIOCThIBT 10 JAaHHUTE
He TpAOBa J1a ce HapylllaBa JOPU U MPH LSJIOCTHO OTMA/aHE HA €IMH OT LIEHTPOBETE.
TexHunyeckoro oOopynBaHE TpsOBa N1a MO3BOJISIBA M3rPAXJAaHETO HA KIIBCTEPU OT
(bU3MYECKN WM BUPTYAIHH CBPBBPU, KOUTO ca Teorpadcku pa3cpeoTOUCHH B
U3YUCIIUTEIHUTE LEHTpPOBE. 3a TMOTPEOUTENUTE YCIAYTruTe, MNPEAOCTaBIHU OT
KII'bCTEpUTE TPsIOBa Ja ca HAJMYHU U JOCTBHIHU MpHU (PU3NUYECKOTO OTHAJAHE Ha EIUH
OT LIEHTPOBETE. 3a ChXPAaHEHUE Ha JaHHU CE U3I0JI3BAT AUCKOBU MTPOCTPAHCTBA.
JlocThIbT Mpe3 KOMYHUKAIIMOHHU KaHalu TpsiOBa ce MperocTaBsl MpU Cla3BaHe
M3HCKBAHUSTA HAa HAJOXKUJIM CE CBETOBHM CTAaHJAPTH 3a MPEXoBa U UHPOpMaLMOHHA
CUTYPHOCT.

Hanaranero Ha neHTpaau3upaHus MOJEN L€ JOBEAE 10 YYBCTBUTEIIHO HaMaJIsIBaHE Ha
pa3XxoaMTe 3a JUIEH3M 3a CUCTEMHM 3a yIpaBlieHue Ha 0a3u JaHHU, ManabupyemMocT
Ha W34YHCIUTEIHUTE PECYPCH, NOBHUIIABAHE HHUBOTO HA CUTYPHOCT, KOHTPOJ U
HaOJII0/ICHNE BbPXY JAOCTHIIA U PA3NPOCTPAHEHUETO HA TaHHHU.

DyHKIUM HA HHPPACTPYKTYpPaATa HA CIIOAEJICHUTE PeCypcH:

v' llenrpanusupane Ha WHPOPMAIMOHHATA MHQPPACTPYKTYpa Ha EIEKTPOHHOTO
yIOpPABJICHUE B HAKOJKO JOKAI[UU, OTTOBAPSIIM Ha U3MCKBAHUATA 32 (PU3NYECKa,
MpeKoBa U HH(POPMaAIMOHHA CUTYPHOCT.

v OcurypsiBaHe Ha 3allMTEHA KOMYHHKAlMOHHA cpela 3a HYXIWTE Ha e-
YIPABIICHHUETO.

v’ PeanusupaHe Ha WMKOHOMHM OT HWHBECTHIIMM M TOMIPHKKA Ha Xapayep |
coryep, peKUHHU pa3Xoau U Pa3Xoau 3a MEePCOHA.

AN
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v’ TlomoOpsiBaHe Ha MPEJOCTABIHETO HA €-YCAyTd W IOBUIIABaHE HA
IIPO3PAYHOCTTA HA YIIPABICHUETO.

JlocThIBT 10 MpEXKOBUTE YCIyrH, e-mail, Mexnay [P Mpexxure Ha eqHa cpena, KakTo u
MEXIY MPEXHUTE Ha OTIEITHUTE CPEAU CE KOHTPOJIMPA OT 3alUTHU CTEHH C MOMOILTA
Ha JINCTU 3a A0ocThIl. ChIINTE yCTPOMCTBA ce ABsABAT U gateway Ha [P mpexure Ha
BCAKa cpefa. JIormueckoTro paszenceHue Ha MpPEXKOBHUTE CETMEHTH CE€ OCBIIECTBSBA
ype3 VLAN TexHosorusl.
W34ncauTenHUTEe peCypCcH CE OCUTYpPSIBAaT OT KI'BCTEPH 3a BUPTyaId3alys, HA KOUTO
ca KOHQUTypHpaHH CHOTBETHHTE BHUPTYaJHH MpeXH cbC 3amaaeHa I[P aapecarus,
CBIJIACHO BB3NpUETHA ajapeceH IuaH. CBbp3aHOCTTa HAa KIBCTEPUTE KbM oOOIIaTa
MpeKOoBa MH(PACTPYyKTypa C€ OCBLIECTBSIBA IIOCPEICTBOM CUCTEMA OT BUPTYAJIHU U
xapayepaun komytatopu. Komynmkarusta ce ocwiiectBsiBa mo TCP/IP mportoxod.
CurypHocTTa Ha cpejaTta 3a OOMEH Ha ChOOILEHHUS CE€ OCUTYpsiBa Ype3 M3IOJI3BAHUSA
TPAHCIIOPTEH MPOTOKOJ, KOWTO TapaHTHUpa, Y€ Bpb3KaTa HE MOXKe Ja Obae
,JTOJCITYIIBAHA " WJIM MAHHUITYJIMPAHA.
HUndpactpykTypaTa Ha CHOJEICHUTE PECYpCH € IrpbOHaKa Ha €-yIpaBJICHUETO U €
KpUTUYEH (aKTOP 3a peain3alusiTa Ha BCUUKHU €-yCITyTH.
N3nomsBaneTo Ha npenocraBsaute oT JAEY cnoxeneHn pecypcu W Clia3BaHETO Ha
ONMCAaHWUTE M3HUCKBAaHMUS ca B OCHOBATa 3a €(EKTUBHOTO (PYHKIMOHMpPAHE Ha BCsAKa
enna WC. B koHkperHus ciayudaid - Ha cucremara ,llocemaemo u 0e30macHo
YUWJIMILE®, KOATO € NpUMEp 3a YCHEIIHO MyOJMYHO-4aCTHO MAapTHHOPCTBO M Ce€
U3M0J3Ba OT Haj 8846 moTpeduTeNnu, mpeAcTaBuTeNH Ha pa3nuyHu AO U UHCTUTYIIHUH.
OCHOBHUTE MpOILIECHM HA CHCTEMaTa U HEWHUTE MOTPEOUTENH, ca WIIOCTPUPAHHU Ha
cnenHata ¢urypa (dur. 2 ApxutekTypa Ha cucremara ,Jllocemaemo u 6e30macHo
yUIHIIe ):

ORAK Cloud nnatpopma

_—» MBP

,./—’-——

£ > 06wwuHa
-
y- MecTHa oxpaHuTenHa
' dupma
=
\ f;A |l ) MoxapHa

&/ . S BezonacHocT

5 A=

®@ur. 2 ApxuTeKkTypa Ha cucremara ,,Ilocemaemo u 6esonacHo yuyunianme*
3. CUTYpHOCT B YYWJIHIIIATA
[Mpuoputer Ha MuHHCTEPCTBOTO Ha oOpa3zoBanuero W Haykata (MOH) u Bcuuku
YUMJIMINA € OMa3BaHETO KaKTO Ha )KMBOTA W 3[PABETO Ha yYalllUTe U ydyuTenuTe (Harmp.
WHOUACHTH, 3aIlulaXy, HapKOpPa3IPOCTPAHEHHE HA TEPUTOPUATA HA YUUIUIIHUTE
JIBOPOBE), Taka W Ha COOCTBEHOCTTA Ha y4wWiIHIaTa. Te3u 0OCTOSATEICTBA, KaKTO U
JIMricata Ha YYMIIMIIHYA OXpPaHUTEIIM, HajJararT H3TpakJaHETO Ha MOHHUTOPUHIOBU
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LEHTPOBE 3a BPEMETO, MIPE3 KOETO YUMIIUIIETO HE c€ 00CITY’KBa OT JOKAJIEH OXPaHUTEN
(pe3 HomITa M HEYYCOHUTE JTHU).
Karo  MexaHu3pM 3a  TpeBEHIUs C  ONUCAHUTE  MPOOJEMHU  CIYXKHU
MEXIYUHCTUTYLMOHAJIHATa MH(POpPMALMOHHA cucTema ,llocemaemo u 0e30macHo
YUUITUIIE®, KOSITO MPEOCTaBsl Bb3MOXKHOCT 32 MU3HECEHO BUICOHAOIIOICHUE, aHAIN3 U
NaHUK OYTOH 3a Bpb3Ka C OXPAHUTEIHUTE OpPraHu3alMi U MHCTUTYIMU. KbM Hes ca
CBBp3aHM BCHUYKM yuwiuina B PenyOnuka bbarapus, B KOUTO MMa HHCTAJIAPAHU
KaMepH 3a BUICOHAOIIOACHUE U CE MPOBEXKAAT Ibp>KaBHU 3penocTHU u3nutu (A3N),
HO CBHIIECTBYBAa TEXHUYECKA Bb3MOKHOCT 32 BKJIIFOUBAHE U HA OCTAHAJIUTE yUUJIUIIA OT
ctpanata. CucremaTa MOKpUBA IIUPOK KPBI OT JAOMBIHUTEIHH (YHKIIMOHATHOCTH,
MO3BOJIABAIM ChUETABAHETO HAa MEPKUTE MO OXpaHa HA YYWIMINATA C JUCKPETHOCT,
WHOBATUBHOCT IIPH UACHTHU(PUKANUATA HA YICHUITUTE, ONITUMH3AIMS U aBTOMATH3AITUS
Ha 4YacT OT TPAJULUMOHHUTE TMPOLECH B YYWIHILE — BXOJ/U3XOM, pa3lO3HABaHE
CBOM/YY>K] U IPYTH.
Kbm 2017 r. uMma uHCTaIMpaHu, N0 Pa3IMYHU HAMOHAJIHU U MECTHHU IPOTPAMH, HAJl
50 000 6p. xamepu, moHTHpanu B 1 740 yuwnuia, ot kouto B 1 456 yuumnuiia
KaMepUTe MOKPUBAT KAKTO KJIACHUTE CTad Taka U YUWIMILIHUTE ABOPOBE, KOUTO UMAT
U3KJIIOYUTEIHO HHUCKa €(EeKTUBHOCT 3a MPEBEHIMS W OXpaHa U B CilIy4yail Ha
WHIWJICHTH HE T[03BOJISIBAT CHUTYallMOHHA KOOPAWHAIMA [pH Bb3HUKBAHE Ha
HEIMOCPEJICTBEHa HEOOXOJUMOCT OT HaMeca Ha OXPAaHUTEIHUTE OpraHu3aluud |
MIPABOOXPAHUTEIIHUTE HMHCTUTYIIMU, OTrOBapsIlM 3a yYWIHIIETO. J(MpekToputre Ha
YUWIHIIATA UMAT NPaBO CaMOCTOSITEJIHO Jia 3aKyIllyBaT U HMHCTAIMPAT KaMepH, HO
U3BbH TEXHUTE MPABOMOIIMS € Ja M3rPAKIAT CBBP3AHOCT HA JIOKAJIHUTE CH
BUJICOHAOIIOICHUSI KBbM TIPABOOXPAHUTEIHUTE OpraHu3alMu u Ja JeduHUpaT
OTTOBOPHOCTH Ha CHILIUTE 32 YCKOPEHU PEAKUUU MPH HEOOXOJUMOCT OT MOJaBaHE Ha
NAHUK CUTHAJ OT y4WJIMIIaTa.
HeoOxoaumocTTa OT JUpEKTEH KaHal 3a CBBP3aHOCT MexAy yuwiumara u MBP
W/ OOUIMHCKUTE BJIACTH NpoW3THYa OT (akra, ye B Haja 800 yuymnuia B cTpaHaTa
JIMIICBA YYWJIMIIHA OXpaHa, a B octaHanute 1 600, KONTO MUMaT OCUTypEHa OXpaHa, Ts
€ caMO0 B y4eOHHM JTHU M HE pa3oJiara ¢ JUPEKTHA CBBP3aHOCT C MPABOOXPAHUTEITHUTE
OpraHu3alyy Mpyu UHIUICHTH.
Beue e cwv3mamena wuHppacTpykTypa 3a CBBbp3BaHE HA BCHUYKH PETHOHATHUTE
ynpasienus Ha oopazoBanuetro (PYO) u MOH kbM obOnavHaTa CTpYKTypa, U3rpajcHa
3a LEJIUTEe Ha MPOEKTa, a OTTaM M KbM YUWJIMIIHUTE LIEHTPOBE 3a BUACOHAOIIOACHUE,
MO3BOJIIBAIla MOHUTOPUHT B PEAJIHO BPEME U MpErJie]] Ha BUCOKOKAYECTBEH 3alluC OT
ctpana Ha ciayxurenure Ha MOH u PYO npu u3nbiaHeHue Ha TEXHUTE CIY>KEOHU
aHTOKUMEHTH. Ta3u CBBP3aHOCT, ChUYeTaHa C BrPaJICHUTE Bb3MOXKHOCTH Ha copTyepa
Ha ,[locemaemMo u Oe3omacHO y4HIIMINE®, MOKa3Ba MHOTO J100pa €(hEeKTUBHOCT IO
BpeMe Ha npoBexaane Ha [[3U mpe3 yueonute 2015/2016 u 2016/2017 rogunu. B
cuctemara Osixa ooxBanatu 100 % ot yumnumara, B Kouto ce nposexaar J[3U B
CTpaHaTa C MbJIHA BUJEO NPOCICAMMOCT HAa YYEHHWIIM, KBECTOpH M 3anu. ToBa,
ChUYETAHO C IIEHTPAJIU3MpPAHATA CBBP3aHOCT B peanHo Bpeme Ha ekunu oT MOH u PYO
KbM YUWJIMIIHUTE HEHTPOBE 32 BUICOHAOIOACHHE U CcTIeUraIHus codTyep, HacouBalll
BHUMAaHHETO HAa KOHTPOJMPAIIUTE KbM BB3MOXKHU 3JI0yNOTpeOH, cioMara B OrpoMHa
CTEIEH 3a rapaHTUpPaHEe Ha CUTYPHOCTTA U KOPEKTHOCTTA Ha 3PEIOCTHUTE U3IMUTH.
Kbm 21.05.2017 r. 750 yuunumia umat npodwim B ChbBpeMeHHaTa o0JladyHa CUCTEMA
,llocemaemMo u 6€30MacHoO yuuauie® u ca 00yueHu 3a padborta ¢ Hes, KaTo 598 ot Tsix
Ca HaCTPOWJIM U MHTETPUPAIM YUMIMIIHUTE CA BUAEO CUCTEMHM 3a OHJIAH CBBP3aHOCT
KbM HallMOHaJiHaTa cucteMa 3a curypHoct. [Ipu nposexnanero Ha [I3U1 no BEJI Ha
19.05.2017 r. onnaitH BuJEOHAOIOIEHUE C€ OChIecTBsABaIIe B 498 yuunuina, Kato
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CBBbP3aHOCTTAa MM € IOACUTYpPCHA II0 JBa HC3dBUCHMMH 3allIUTCHHU KaHalla —
BrucokockopoctHa 4G/LTE cBbp3aHOCT 1 HazeMHa KabeaHa CBBP3aHOCT.
MeXIynHCTUTYyIHOHAIHAaTa cuctema ,JllocemaemMo u  Oe3omacHO  y4wudmie'
IMO3BOJIABA KAKTO OHJIAWH MOHHUTOPHUHI' Ha BCHUYKM 4YaCTW Ha Yy4dYWIMIIATa H
IPUISKAIUTE UM YaCTH, KOUTO C€ TIOKpHUBAT OT 00XBaTa Ha BHJICOKAMEPHTE, TaKa M
na ce u3BbpmBar Buaeo3amucu 24/7. Ilo To3m HadMH ce TapaHTHpa TO-BHCOKa
CUTYPHOCT B YYWJIMINATA, MPEIOCTAaBS C€ BB3MOXKHOCT 3a M0-Obp3a W HaBpEeMEHHa
peakuus oT OXpaHara 3a OTJIaJICUCHU oT Hest MecTa
(http://ime.bg/bg/articles/otpadaneto-ot-uilishte-v-bylgariya-vse-po-seriozen-
problem/), a wu3non3BaHeTO Ha BHICOKAMEPHUTE IO BpPEeME HA W3NHUTH Ch3/aBa
PaBHOIIOCTaBEHH YCIIOBHS 32 BCHUKH YICHUIIH.

4. Mexann3bM 3a CbBMECTHA pPad0Ta HAa HHCTUTYUMUTE MO0 OOXBalllaHe H
3agbp:KaHe B 00pPa30BaTeIHATA CHCTEMA HA Jena M YYEeHUIH B 3aAbJKHTEJTHA
NpexyYUIHINHA ¥ YYMJIUIIHA Bb3pacT

MexayuHcTutyniuoHanHara cucrema Jllocemaemo wu Oe3omacHO  ydwmiume
nognomara MOH, PVYO, uHcTHTYUMHTE B CHUCTEMAara Ha MNPEAYyYWIUIIHOTO U
VUWIMIIIHOTO  00pa3oBaHuWe, OOIIMHUTE, ChOTBETHAaTa jaupekuus ,,ColuaiHo
nojArnoMaraHe W ChOTBETHATa 0OJIacTHA JUPEKIUs/ pPallOHHO VYIpaBJIeHHE Ha
MunuctepcTBoTO Ha BhTpelaute padotu (MBP) npu nsnsinenuero Ha Pemenne No
373/05.07.2018 r. Ha Munucrtepckus cbBer (Reshenie na Ministerski savet Ne
373/05.07.2018), ¢ koero e cw3mameH MexaHW3bM 3a ChbBMecTHa paboTa Ha
WHCTUTYLIMHUTE MO OOXBaIllaHEe U 3aJbpkaHe B oOpa3oBaTeiHaTa CUCTEMa Ha Jela u
YUCHHUIU B 33JIbJDKUTEITHA MPEAYUIMINAIHA U YIHIUITHA Bh3pacT (Mexanusma). 3a na
Oblle M3MBIHSABAHO e(deKTHUBHO Pemienunero, a exunure Aa padboTiIT OBp30 U Ja
pasmoJiaraT 1O BCSIKO BpeME 3a BCAKO €IHO JIeT€ WM YYEHUK C aKTyaJlHa
uHopmarus, ca pazpaboTeHu (GYHKIIMOHATHOCTH KOUTO HAIBJIHO ChOTBETCTBAT Ha
notpedbHocTHTEe HAa Mexanusma. Toi BKITIOUBa ACHHOCTH T10:

v’ ch3maBaHe U QYHKIMOHUPAHE HA EKMITH 3a ChbBMECTHA paboTa Ha HHCTUTYLIMUTE
3a 00XBalllaHEe U 3aIbp>KaHe B 00Opa3oBaTeIHaTa CUCTEMA,

v/ cb3JaBaHe Ha IpaBuia 3a OOMeH Ha WH(OpMAIUS MEXIy HHCTUTYIMUTE 3a
JienaTta ¥ yYeHUIUTe, KOUTO He ca 00XBaHATH B 00pa3oBaTelIHaTa CUCTEMA;

v’ noBumaBaHe e(QEKTUBHOCTTa Ha IPOIEAypaTa 10 OTIYCKaHe Ha CeMENHH U
JPYTH MTOMOIIIY;

v/ mogoOpsiBaHe Ha KOOPAMHHUPAHOCTTa IIPH [pWUJIaraHe Ha CaHKIMOHHMS
MEXaHHU3bM CHPSIMO POJAMUTENHTE MPU HEU3MBIHEHUE HA 3abIDKEHUATA UM 10
3aKoHa 3a 3aKpWjia Ha JIETETO U 3aKOHA 3a MPEAYYMUIIUMIIHOTO U YUYHJIMITHOTO
oOpa3oBaHuUE;

v/ ch3JaBaHe Ha MPOIIEAypa 3a MPEAOCTAaBIHE Ha HH()OPMALHs OT MHCTUTYLIMUTE U
ChBMECTHH JICUCTBUS 3a HaJlaraHe Ha ChOTBETHUTE CAHKIIMU 1O pela Ha 3aKoHa
3a 3aKpWjia Ha JETeT0 M 3aKOHa 3a MPEAYyYWIHIIHOTO W YYUIIUIIHOTO
oOpa30BaHU€ HA POJUTENH, YUUTO JIella HE TIOCeIaBaT YUUIIHILIE.

OcHOBHUTE JEHHOCTH, ONMCaHu B MexaHu3Ma, ce U3IbIHABAT OT EKUIUTE 3a 00XBAaT,
KOUTO BKJIOYBAaT mpeactaBurenn Ha PYQO, Ha HHCTUTYyUIMUTE B CHCTEMaTa Ha
OPEAYYIINIIHOTO U YYWIMIIHOTO 0Opa3oBaHME, HAa CHOTBETHAaTa OOIIMHA, Ha
ChOTBETHaTa aupekiusa ,,ColuaaHo ToATNOMaraHe™ W Ha ChOTBETHAaTa 0OJacTHA
nupekis/ paiionHo ynpasienue Ha MBP. Cropen cnenudukara Ha aeidHOCTTa U
V3IBJIHABAHUTE JIEMHOCTH B €KUIIMTE C€ BKJIKOYBAT U CIY>KUTEIM HA PETMOHAIHUTE
CIIy)0M TIO0 3aeTOCTTa, JETCKA MeJarorudyecka cras, MPEACTaBUTEIN Ha MECTHUTE
KoMucuu 3a OopOa cpenry NpOTUBOOOUIECTBEHUTE TMPOSIBU HA MAJOJETHUTE U
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HEIMI'BTHOJICTHUTE, PAMOHHUTE 3ApaBHU WHCIEKIMU W Jpyrd uHCTATYIMU. [lo
MPEIIOKCHIE HA aHTAKUPAHUTE WHCTUTYIIUU B €KUIIATE MOTaT Aa ObJaT BKIIOYCHU U
JIpyTH JHIa, KOUTO pabOTAT TO BBIPOCHTE Ha OOXBAaIIaHETO, 3aAbPKAHETO U
MHTErpalyaATa Ha Je1aTa 1 y4eHHUIUTE.

Hepapxusita Ha TOTPEOUTETUTE B MEKIYWHCTUTYIIMOHAIHATA CUCTEMA € MTOKa3aHa Ha
¢wur. 3:

AmumEnEcTparop
. Croyzrren
E MOH ™ crpaexu MOH
k% PVO L AMHEECTPATOD - Cn;myo T EIEP]I[ 3a
E' PYVO 0DXBAT
=}
]
o obImHEA
a AmuuHEECTpaTOp
) >
& oOmuHa
= MBP ]
. L, Croysmren
oOmuHEa
Cayamren MBP

@®ur. 3 Uepapxusi Ha noTpeduTenTe

Cucremara chIbpka MEHIOTA, Upe3 KOUTO C€ Ch3/aBaT pPalOHM, €KWUIH M MEPKH,
BBBEOXKJAT CE€ YYCHUIIM U TNpWwiIokeHHuTe UM Mepku. Ot meHwoTto  Cnucvk
nompebumenu ce npenoctaBs HHGoOpMalLMs 3a MOTPEOUTENUTE, KAKTO U UCTOPHUS 32
TEXHUS JIOCTHI B CUCTEMATA, a MEHIOTO Popmynap ChIbpKa OINIUU 32 BbBEKIAHE Ha
JTAHHU ¥ TeHEepUpaHe Ha CTpaBKa 3a BbBEJICHUTE MPOTOKOJIU. MeHI0TO 3a 8pw3Ka ¢ Hac
chabpiKa TenedoH 3a BPb3Ka, B Cllydaid Ha HEOOXOAMMOCT U MPEA0CTaBI MHCTPYKITUH
3a paboTa chC cCUCTEMATa U BUIEO 00yUYEHUE C Hesl.
Cuctemara ocurypsiBa uHpopmalmoHHaTta 6a3a 3a (PyHKIIMOHUpAHE HAa MEXaHHU3Ma,
KaTo JTAaHHWUTE B HESl CE OCUTYPSBAT MPE3 aBTOMATU3UpaHU HHTEp(deicH 3a JOCTHIT 10
JPYTH PETUCTPHU WM C€ BBBEXIAT OT motpedbutenure. Hanmpumep: rinaBHa AUPEKIUs
I paXJaHCKa perucrpanuss M aaMuHUCTpaTuBHO oOciyxkBane (I'PAO) kbpm
MuUHUCTEPCTBOTO HA PETMOHATHOTO Pa3BUTHE M OJIATOYCTPOWCTBOTO IMOAAaBa KbM
cucreMara nHpopmarus 3a 1enara U yYeHUIUTE B 3aIbJDKUTENIHA YIUIIUIITHA BB3PacT,
KOMTO TMOAJie)XaT Ha oOxBamane B oOpaszoBarenHara cuctema. MOH ocurypsiBa
UMITIOPTUPAHETO Ha JaHHU OT HammonanHaTta enexkTpoHHa MHGOPMAIMOHHA CHCTEMa
3a MpeAyYUSIMIIHOTO ¥ yurwininHoTo oopazoBanue (HEMCIIYO) xbM cuctemara u
cpaBHsBaHEeTO ¢ jgaHHHWTE OT [ PAO 3a waeHTHUIIMpaHe Ha JenaTa W YUCHHUIUTE,
KOUTO Ca 3alMCaHM WM Ca OTIAIHAIU OT o0pa3oBaTeIHaTa CUCTEMa 3a OMpPeeICHUs
nepuoa. OTroBOPHOCT 3a JOCTOBEPHOCTTa Ha JaHHUTE HOCHU JIUIIETO, KOETO TH
BBHBEXK/IA WIH MPOMEHS aKTyaIn31pa, ChbIiacHO JAJACHUTE MY ITPaBOMOIIIHS.
HaunubT Ha B3aMMOJEHCTBUETO MEXKTY OTACITHUTE HHCTUTYIIMH U CPOKOBETE, KOUTO €
HeoOxoauMo na OwaaT cmasBaHu, ca ommcanu B PMC Ne 373/05.07.2018 r. u
Hapen6ata 3a mpuo6masaiio oopasoBanue. OOMEeHBT Ha HHPOPMAIHS MEXIY TIX €
U3IUI0 M0 €JEKTPOHEH M'bT MOCPEICTBOM BB3MOKHOCTUTE, KOHUTO MPEIOCTABS
cUCTEeMaTa M 4Ype3 OCHUrypsBaHE Ha JOCTHI JO JaHHU Ha BCHYKM MOTPEOUTENH,
MpeaCcTaBUTeNd Ha ChoTBeTHUTE AO M HHCTUTYITUN.
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4. 3aka0ueHune
[Tomute oT mpencraBeHara uHpoOpMaIMOHHA cuctema ,Jllocemaemo u Oe3omacHo
YUUIIUIIE , ca CICTHUTE:

v

v

v

Ot Hauanoro Ha yueOHata 2017/2018 r. 22 000 mema ca BbpHATH OOpaTHO B
oOpa3oBareaHaTa CUCTEMa;

[IpenocraBsi Bb3MOXKHOCT Ja ObJi€ M3MOJI3BaHa €IHOBPEMEHHO OT MHOIO Ha
Opoil moTpeduTeNny, MPEeACTaBUTEIN HA PA3NUYHU MHCTUTYLHUH, KATO MO TO3U
HAYMH yJIecHsIBa 0OOMeHa Ha JaHHU U UH(OpMAaLHS MEeXAY TSIX;

[To3BonsBa aBTOMaTm3upaH oOmeH Ha aanHu cbc cucremure HEUWCIIYO,
['PAO, ACII u apyru upe3 yebd CHpPBUCH, BKIIOYUTEITHO U C MOIYJIUTE 3a
OTCBCTBUSl B EJIEKTPOHHUTE IHEBHHUIM 32 OOHOBSIBAaHE Ha JaHHU B PEaJIHO
BpEME;

OcniectBsiBa ce BuacoHaOmoaenue B 100 % oT yuwmnuimata, B KOUTO cCe
nposexnaar 3U;

[IpenocraBst HH(pOpMaLKs B peaHO BPEME U BUACOHAOIIOACHUE B CBBP3aHUTE
KbM Hesl YUWINILIA B pexxum 24/7,;

[Ipu HeoOXxoaumocT MoraT jAa Obaar pa3paboTeHu U J00aBEHU HOBU
(YyHKIHOHATHOCTH.

N3nom3BaneTo Ha uH@pacTpykTypaTta Ha crnojeiienutre pecypcu Ha JIAEY, uma
CJEAHUTE MPEAUMCTBA:

v

v

v

OcurypsiBa ce ¢puznyecka, MpexoBa U HH()OPMALIMOHHA CUTYPHOCT, Ype3 KOUTO
ce:
- TapaHTupa JOCTBITHOCTTA, LEJIOCTTA, aBTEHTHUYHOCTTA u
KOH(HICHIMATHOCTTa HAa HH(OpManuUsATa MO BpPEME Ha Ch3JABAHETO,
00pabOTBAHETO, CbXPAHEHUETO, MPEHACIHETO U YHUIIOKEHUETO I;

- OCHUTI'ypsiBa HAMAJSIBAHE Ha IIETUTE OT PEAaJM3UPAHE HA 3aIUIAXU;
- OCUTYpsiBa HaMaJigiBaHe Oposi HA U3MAMUTE;

PeannsupaTr ce NKOHOMUM OT UHBECTULMHU U MOAAPHKKA HA XAPAYEDP, PEKUNHU
pa3Xxoau U pa3xoaM 3a IEpCOHA;

Pa3zpaboTenara cuctema chBnajga ¢ Mojieia Ha ApXUTEKTyparTa 3a e-yrnpaBlICHUE
3a OCUTYpSIBaHE Ha YCJIYTH M M3UCKBAHUSATA 32 MH(DOPMAITMOHHUTE CHCTEMH.
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CEKIHUA 2 CbCTOAHUE U TEHAEHIIUMN HA E-YIIPABJIEHUETO
SESSION 2 E-GOVERNANCE STATE OF ARTS AND TRENDS
JUT'NTAJTHA KOMIIETEHTHOCT U KYJITYPHA HHTEJIMT'EHTHOCT

[anmnesna Corupona
Texnuuecku ynusepcumem — Coghust, XXXXXXXXXXXXXXXXXXXXXXXXXX

DIGITAL COMPETENCE AND CULTURAL INTELLIGENCE

Daniela Sotirova
Technical University — Sofia, Bulgaria, XXXXXXXXXXXXXXXXXXXXXXXX

Abstract. This paper describes the process of conceptualization of digital
competence, intercultural competence, and cultural intelligence in the perspective of
organizational behavior and in the context of self-assessment and personal
development. Cultural differences in understanding details of a competent person are
discussed. The meaning of cultural intelligence as a new instrument for measurement
the ability to function successfully in different contexts is defined. It is argued that
digital and cultural competencies are closely interconnected. Digital competence is a
type of transversal competence. It is inseparable from cultural intelligence in the work
of international teams. In conclusion, opportunities for future exploration of digital
and cross-cultural competencies are identified through the notion of dexterity - cultural
and digital.

Keywords: competence, digital competence, intercultural competence, cultural
intelligence, cross-cultural communication.

1.YBox

Temata Ha [OKdaga mnomnaga B MEXIAWHHATA ,,TEPUTOPHUSA MEXKIY COIMAIIHO-
XYMAaHUTApHUTE HAYKU W 3HAHUATA U yMeHusTa 3a HoBuTe TexHosoruu (UKT). Yecto
¥Ma pa3MHMHABaHE B CMHCHJA HAa TEPMHUHHU, KOUTO Ca OCHOBOIIOJAramy KakTo 3a
HAayKHTE 32 4YOBEKa, Taka M 3a TexHoJoruute. lIpumepu 3a TakuBa MOHATHUS ca
UJCHTUYHOCT, TBBPAOCT (HAa JUYHOCTTA), ,COPT* ™ ,Xapa™“ TMOBeIeHUE,
WHTEJIMTEHTHOCT, KOMIIETEHTHOCT. VIMEHHO Ha aHajiu3 Ha MOCJIEAHOTO € MOCBETEH
TO3U TEKCT.

Jururannara (mudpoBaTa) KOMIETEHTHOCT € MPU3HATA 33 €IHA OT OCEMTE KIIOUYOBHU
KOMITETEHTHOCTH, ChIVIACHO eBporneiicku npernopbku ot 2006r. (European Parliament
and the Council, 2006) B mmpok, HO [0CTaThPYHO TOYCH MbPBOHAYATICH CMHUCHI
JTUTUTATHATA KOMIIETEHTHOCT € YMEHHE 3a OTIOBOPHO, KPUTUYHO M TBOPUECKO
uznon3Bane Ha WMKT, Taka 4e nma ce mocturat ueiaud B paborara, 00y4EHHUETO,
CBOOOJHOTO BpeME U BKIIFOYBAHETO B OOIIHOCTH. KakBO € 0COOEHOTO HA TUTHTAIHATA
KOMIIETEHTHOCT, KaK M MOpaJii KaKBU OCHOBAaHUS TS € CBbp3aHa ¢ MHTEPKYJITypHATa
KOMITETEHTHOCT — TOBa Ca BBIIPOCUTE, HA KOUTO € MOTHPCEH OTTOBOP B TO3M JOKJIA/I.
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2. JlucKycMH 3a KOMIIETEHTHOCTTA: KYJTYPHH pa3jinyvs B paldupaHeTro 3a
KOMIIETEHTEH Y0BEK

[logq KOMIIETEHTHOCT c€ pa30upar ChIIECTBEHUTE WHAUBUAYATHU Pa3IAUUs
(XapakTepUCTUKH), KOUTO CrioMaraT WJId MpedaT Ha eghekmusHomo npedcmassie Ha
Ju4HOocTTa. [lOHSATHETO HM3THKBA YCMEMIHOTO (OTJIMYHO, Hal-A00POTO BB3MOKHO)
NOCTUTAaHEe Ha JKellaHW KpalHu pe3ynTaTd. E3MKBT Ha KayecTBOTO € €3UK Ha
KOMIIETEHTHOCTHTE — TOBa € 0€3CIOpHAa Te3a B HAYKUTE 3@ YOBEIIKOTO MOBEJCHHE.
TepMUHBT KOMIIETEHTHOCT € HaBJIA3BJ B ynoTpeda npe3 70-Te roinHy, Makap 4e uMa
nyOJUKalMKU ¢ Ta3u Jyma B ICUXOJIOTHATA OIlle OT HadyasoTo Ha 60-te r. BeposTHO
nepBaTta ¢ Ha P. VYaiir (White, 1959). Upe3 emna cratus Ha [[. MaknemsHp
(Macclelland, 1973) o6ade 3a mBpBM WHT C€ TNOMyJSpPU3Upa TOHATHETO 3a
KOMITETCHIIUS. U KOMITETEHTHOCTH (B €IMHCTBEHO MJIM MHOXKECTBEHO YHCIIO, KaTO TYK
HsIMa Jla c€ pa3MIekaaT apryMEeHTHTE ,,3a U ,,ipoTuB‘‘). M B nBaTta BapuaHTa HOBUST
KOHCTPYKT OBbp30 CTaBa MOJIE3€H B YIPABICHUETO HA YOBEIIKUTE PECYPCH, HAYKUTE 3a
00pa3oBaHMETO, KOMYHHUKAIMUTE U JAp. cpepu. BbBEkIaT ce M UHCTPYMEHTHU 3a
U3MepBaHe Ha KOMIIETEHTHOCTTA — TaKWBa Ca MHTEPBIO 3a MOBEJIEHYECKO CHOUTHE U
TEXHUKAaTa Ha KPUTHYHUTE ciaydad. Taka cien 70-Te TOAUHU CIYKUTEIU U
MEHU/[KbPHU 3aMlo4BaT Ja ObAaT CpaBHSABAHM IO CPEIHO, HAJl U TIOJI HETO PaBHUIIE HA
cIpaBsiHE ChC 3aab/DKeHHsATa. [1o TO3M BT ce ompenenst OHAa3U KOMITETEHITHS, KOSTO
BOJM JI0 YCIICIIHO U3IBJIHEHHE Ha padoTara. 3a BCSKa KOMIIETEHTHOCT c€ pa3padoTBa
nosedeHcKu peuyHux, KOUTo ompeneis mpoduna Ha edekTuBHOTO ToBeneHue. Ilpes
CJIeIBAIIIUTE JECETUIICTHS ca Pa3pabOTeHU U Ce MpHaraT MHOXKECTBO HOBH METOIU —
Hanpumep penepmyaprama peuwtemka Ha Jx. Kemu (Kelly, 1991) . Metoast
nerHUpa KOMICTCHIIMUTE 4Ype3 TeHEepHpaHe Ha KOHCTPYKTH - MEHUIKBPU U
CIIY>)KHTETH ca TIOMOJICHH J]a KOHKPETU3UpaT JUYHOCTHOTO M3MEpPEHHUE, KOETO OTIEIS
KauecTBaTa Ha €AMHHS OT JAPYrHsl Kojera (HampuMmep, YBEpPEHOCT U TPEBOXKHOCT,
CaMOCTOSITEJTHOCT ¥ 3aBUCUMOCT, MHUITMATUBHOCT ¥ MTACUBHOCT U JIp.).

Jluckycunrte 3a KOMIETEHIIMUTE TPOABIDKaBaT U AHeC. Bce mak, KaTo KOoHCeHCYCHO
npuemManu KOMNOHEeHmU C€ OTKpOsiBa CJIEAHOTO: HBPEO, KOMIIETEHTHOCTUTE ca
OTJIMYUTETHA XapaKTePUCTUKH Ha M3KIIOUUTEIHUS M3MBJIHUTEN U 6mopo - Te ca
BBTPEUIHUTE YEPTH, KOUTO TMO3BOJIABAT HA WHAMBHIA Ja CE€ IMPEACTaBU MO-I00pe B
JaneHa 3ajada, poiis U cutyarus (Spenser, 1993) . Te3u aBe cTpaHu Beye ouepTaBaT
KYJATYPHHUTE PA3JIUUMS: Jau npedcmasanemo uiu know how ca npuopumemu, 3a na
€ OIICHABaH HIKOM KaTro KommeTeHTeH? Tyk HaluOHATHUTE OCOOCHOCTH ca
3a0enexxumu: BbB @DpaHIUg ce U3TBKBAa know how-To KaTo CBITHOCT Ha
KOMITCTCHIIUATA, TS € Ha ITbPBO MSCTO KOTHUTHMBEH (DEHOMEH. 3HaHHATa, KOWUTO
MpUTEKABAIl, KAKTO U YHUBEPCHUTETHT, B KOUTO T€ ca MPHUAOOUTH, UMAT KIIFOYOBO
3HauUe€HUE B KapHUEpHOTO Pa3BUTHE B Ta3u AbpkaBa. DopmamHaTa KBaIHPHUKAIUS €
Hal-BEpEH KPUTEPHU 32 OIEHKAa HAa KOMIIETEHTHOCTHUTE. 3a pa3nuka ot dpaHuus, B
aHTJIOCAKCOHCKHUSI CBSIT C€ M3THKBA MPUOPUTETHO PEATHOTO MPEJCTABSIHE M Pa3BUTHE
Ha yMeHusATa. Te3u KyATYpHH pa3Iudus W3ITBbKBAT W 3al0YBaT Jla CE M3CJICABAT CIICH
90-te roguuu. Cnopen JIx. boak ‘competency’ (KOMIIETEHTHOCT) HA aMEPUKAHCKHU
OpraHU3allMOHEH €3MK O3HayaBa IOXBajla M KOMIUIMMEHT — HEI0 pa3jM4HO B
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CpaBHEHHE C OPUTAHCKW AHTIMUCKH, KBIETO ‘competence’ (MPEBEXIAHO MO-CKOPO
KaTo KomnemeHyuu Ha OBIATApCKHU) C€ H3MOJ3Ba KAaTO CTaHAAPT 3a JJIBKHOCTU U
Tpynosu no3utiuu (Boak, 1991).

EnvH oT mbpBHTE aBTOpW, OObpHAJI BHHMAHHE HA OCHOBAHUATA HA HAYUOHATHO-
cneyuguyHomo 6v3npuemane Ha KOMHEmMeHMHUs 408eK W TIOCIEeNUIIUTE OT TOBa B
MEXAYHapoaHUTEe KoMyHukauuu, € Jx. bepnam (Berman, 1997) . Cnen okono ase
JECEeTUWJIETHsI BEYE C€ IpHeMa, Y€ HMa Pa3jMYHU KYJTYPHH MOJeJH Ha
KOMIIETEHTHOCTTA (TUIOJIOTMH HAa KOMIIETCHIIMUTE), IOMUHUPAIIN B €THA WU JpyTa
CTpaHa KaTo HesA6HO 3HAHUe — KOTHUTHUBHM, (YHKIMOHATIHHU, T[OBEICHUYECKH,
JUYHOCTHU MoJenu. B nagena kydaTypHa cpena mnpeoOiiafjaBa HSIKOW/M OT TX.
[ToBeneHYECKUIT MOJEN HAa KOMIIETEHTHOCTTa Hampumep € tunuueH 3a CAIll, a
(GyHKUHOHATHUTE (MPOPECUOHAIHU, EKCIEPTHU) M KOTHUTHUBHHUTE C€a IO-CKOPO
LKynTypHusT kKon“ Ha @panmus u ['epmanusa. Pa3bupa ce, B OuHaMMKaTa Ha
riobanHusi OM3HEC C BUCOKA TPYJIOBa MOOMIHOCT M KOMYHHKAallMU HMa 63AUMHO
NPOHUKEaHe Ha TPAAUIIMOHHU KYJITYPHU MOJCIIH.

EBpONENCKHUAT ChI03 ChC CTAHJIAPTUTE 3a colnaiHa EBpomna u TpyoB Mma3ap noctaBs
npoOiemMa 3a KyJATYpHOTO CBOE€OOpa3sMe Ha KOMIIETEHTHOCTTa B OIIE IO-CIIOKEH
Xa0TUYHO-PA3HOPOAEH KOHTEKCT. B TeopeTuueH 1iaH uma u3ciieBaHus 3a ABCTpus,
Benukooputanus, ®pannwms, ['epmanus, cpaBHernn cbe CAILl (Delamare, 2005) .
[loka3zaHo e, ye B ABcTpus, ['epmannsa u @paHius TOMUHAPA XOJIUCTUIHHUAT MOJEN 32
KOMITETeHTHOCTTa B cpaBHeHue ¢ BemukoOpuranus u CAILl. B EC uma ycnoBus 3a
aKTUBHM3MpaHE Ha MPOYYBAHUATA B Ta3M HACOKA: MPEIIOKEHUAT MpEeAu AECeTHHA
roAMHU (B KOHUENIMUS W JUPEKTHUBU 3a YueHwe npe3 yeius dHCueom) MOJEN 3a
KOMIIETEHTHOCTTa CTPYKTypupa ACHHOCTUTE HA WMHAWBUIA W HA HMHCTUTYIUU B
nbpxkaBute ot EC — ot Oropara mo Tpyaa a0 yHuBepcuterckute pedopmu. Beue ca
CTaHaJIM Hemo oOuyailHO HaBcsKkbAe LleHTpoBeTe 3a KOMIETEHTHOCT, KAaKTO U
wiatopmMu Kato mycompetence.bg, moaxoasiiy 3a caMOpa3BUTHE.

3. /lurutajgHaTa KOMIETEHTHOCT: CHIIHOCT M CAMOOILIEHSIBAHE

JlurutamHaTa KOMIIETEHTHOCT YECTO C€ pa3dupa CTECHEHO - C aKIEHT BBbPXY
CKCIIEPTHO-TEXHUYECKa ITOATOTBEHOCT WJIM C€ pasrjiekaa caMo JUIAKTHYCCKHU.
[IperieHkara 3a paBHUIATA HA JUTHUTATHA KOMIIETEHTHOCT o0aue cTaBa BCE IOBEYE
po0JIeM U Ha 0P2aHU3AYUOHHOMO U UHOUBUOYAIHOMO NOBedeHUe, KaTO TeHICHIUATA
€ JIa ce akIeHTHpa Ha BTOpoTO. KakBO € MACTOTO Ha JUTHTAHATa KOMIIETCHTHOCT
KaTo TIEPCOHAJTHO yMEHHE W CIOCOOHOCTH 3a CaMOYCHBBPIIECHCTBAaHE — TOBa €
npuopuTeTHa (HOPMYITUPOBKAa Ha BbIpoca. [loTBBpKAEHHE HA Ta3W Te3a, BAXHO 3a
TeMaTUKaTa Ha HacTosllata KoH(epeHIus, € ,HM34e3BAHETO Ha JUTHTATHUTE
KOMITETEGHTHOCTH OT CITHChKa OCHOBHU KOMIICTCHTHOCTH Ha JABPIKABHHS CIYKUTET -
ako B Hapembara ot 2008r. (wi. 21) e oTaeneHa KOMIIOTbPHA KOMIIETEHTHOCT
(http://econ.bg8F _I.I_i.128400_at.5.html), To B Tasu or Mai 2016r. mma MocoyeHa
KOMYHUKAMUBHA KOMNemeHmHocm, Kato B JNeQUHUPAHETO H HE ca CIIOMEHATH
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KOMIIIOTBpPHA 51

JTATUTAIHA

KOMIIETEHTHOCTH
(https://iisda.government.bg/competitions/regulatory/1249). IlociieqnaTa craBa B IO-TOJsIMa
CTEIICH 00eKm HA CAMOKOHMPOIUPAHe U 8bNPOC Ha audHa omeosopHocm. Ilonapazoupa
ce, 4e 3penusaT WHIWBHI S TPUTEKaBa W pa3BuBa. ETo pamka 3a camopediekcus u

camomnpeneHka [amantupano no (Esponeiicku O6mnoctn 2015)]:

Taonuuya 1: Pamka 3a camooueHka Ha OucumaiHume KOMnemeHuuu

Cnoco0 Texunuecko CaMocToATeTHO CBo0oano
HOCT /0cHOBHO/ paBHMILIe | /MPO()eCMOHATHO, /nuaepcKo/ paBHUIIE
/ymenue/ MEHHUIKbPCKO/
pPaBHUIIIC
05[) abom 1. Mora na Tepcst uHGopManus 1. Mora na cpaBHsBaM U3TOYHHIIH, 1. Mora na u3non3Bam Haii-HOBU
OHJIANH. 3a J1a OLCHsI HAJIe)KIHOCTTa Ha HAaYWHY 32 HaOMpaHe Ha Ha/IeXKIHA
Ka Ha 2. 3anasBaM (ailioBe U U3TENNIAM | HHPOpMALHUATA. unopmanus (yed KaHam).
un d) opma OTHOBO. 2. Knacudumupam METOIHIHO 2. 3ama3Bam HHGOPMAIKS B PA3THIHA
nHpOpMALHATA U TIPABSI PE3CPBHA (opmary ¥ H3M0I3BaM OOJIAYHH YCITyTH
uui Konus Ha (aiiyIoBe U NanKH. 3a CbXPaHEHHUETO M.
Ko. MYHU 1.Mora na cnozgensm ¢aitnose, na | 1. Mora aa u3non3sam ¢yHkuuu Ha | 1. Mora aa ch3aaBaM U ynpasisiBamMm
M310J13BaM LU(POBH TEXHOJIIOTHN | OHJIAIH yCIyrH (€J1eKTPOHHO ChABPKAHUE C HHCTPYMEHTH 3a
Kayun ¢ yciyru (IIpaBUTENCTBa, GAHKH, GaHKkupaHe, OOIIECTBEHH YCIIyTH, ChBMECTHA paboTa (eleKTPOHEH
OOJHUIIN), OHJIAHH HHCTPYMEHTH ra3apyBaHe OHJIAHH). KaJleHap, TaOJIHIH, OHJIAHH IPOBEpKa)
3a CHTPYAHHYECTBO W COLHAIIHI 2. CriiejBaM KOHKPETHH IPaBUJIa 32 | M CbM aKTHBEH B HSKOJIKO OHJIANH
MEHUH. KOMYHHKALHs B OHJIalH IIPOCTPAHCTBA.
2. 3HaMm (1 crenBaM) 00U o0IIHOCTTA (BTajest eTHKETa). 2. Ciyska cH ¢ pa3mIupeHd QYHKIHN Ha
paBIJIa 32 KOMYHHKALHS — IPH KOMYHHKALOHHHUTE CpeCcTBa (BUICO
KOMEHTHpAHe, CIIOJIeI/IsHE Ha KOH(epeHI1H, Harpumep).
JIMYHU JaHHH U Jp.
Cwv30aea 1. Mora na cp3aBam u 1. Mora na cb31aBaM CJI0XKHO 1. Mora jia ch31aM U MoauHIHpamM
penaKTHpaM ChAbpXKAHKE, 1poBo chabprkaHue (yed CJIOKHO MYJITUMEINIHHO ChIbpPIKaHUE,
He Ha CB3/IaJICHO OT JIPYTH C JUTUTAIHH | CTpaHHI[A, 0JIOT, OCHOBHO KaKTo 1 yeb cailT, 1a U3I0JI3BaM
cbOD pHCa HHCTPYMEHTH. ¢dopmarmpane ¢ rpadHKH, OENCKKH | HAKOIKO IPOrPaMHH €3HKa.
2. 3HaM, Y€ ChIBPKAHUETO MOXKE 101 IMHUSL, TAOIHIIH). 2. 3HaM Kak Jja ce mpuiiarar JIMIEH3HU 1
HuUe 112 6b/1e 0OBBP3aHO C aBTOPCKH 2. Vimam 6a30BH O3HAHMS 110 aBTOPCKH MpaBa.

1paBa.

MIPOrpaMHpaHe.

Cuzyp

1. Mora na npeanpruemMa CTbIIKA
3a 3aIUTa Ha MOUTE YCTPOiCTBa

1. AKkTyanusupam nporpamu 3a
CHUT'YPHOCT, KaKTO W Pa3INIHU

1. Mora na pearupam aJieKBaTHO, aKO
KOMITIOTBPBT MH € 3apa3eH ¢ BUpyc (1a

HOoCm U ChbM HAsACHO, Y€ He TPps0Ba 1a MapOJIH 3a JOCTHII, KOUTO MIPOMEHSIM HACTPOMKHM Ha 3alUTHATA
pa3KpHUBaM JIMYHA HHGOPMANUSI B | IPOMEHSIM MEPHOIUYHO. cTeHa, a kpuntupam ¢aiinose, 1a
OHJIalH MPOCTPAHCTBOTO. 2. Pazbupam puckosere 3a AKTHBHpPaM QIITPH 3a CIIaM UMEHIIH).
2. 3HaM, Y€ U3IMO0JI3BAaHETO Ha 3][paBETO MU OT U3IOJI3BAHE HA 2. N3non3sam pazymuo u neneso UKT,
1(POBU TEXHOIOTUH MOXe Jia ce | HU(POBUTE TEXHOIOTUH 3HACHKHU 3a Bb3AEHCTBUETO UM BBPXY
OTpa3Hu Ha 3/IpaBETO MHU. (3aBUCHMOCT | TIPHCTpACTSIBaHE), eKeIHeBHe, TOTPeOIICHHE, TI03HAHNE 1
KaKTO U BB3JCHCTBHETO HM BBPXY OKOJTHA cpefia.
OKOJIHATa Cpeja.
Pewiaea 1. Mora jia Hameps TOMOL ITPU 1.Mora na u3noa3BaM AUTUTAIHI 1. Mora ma nox6epa Haif-IoXX O
TeXHUUECKHU MPOoOIeM U 3HaM KaK | TEeXHOJIOTHH 3a pelllaBaHe Ha HMHCTPYMEHT, YCTPOUCTBO,
He Ha ce pelraBa HIKOW TaKbB HETEXHHYECKHU MPOOIeMH, MIpUIIOKEHHe, copTyep UIIH yCIyra 3a
npo onem (akTyajm3anys Ha mporpama, MOAOHpaiKy U(POB HHCTPYMEHT pelaBaHe Ha HETEXHHYECKH HPOOIIEM.

HanpuMep).

2. 3HaM, ue JUTUTATHATE
HHCTPYMEHTH MOTaT J1a TIOMOTHAT
MpH pelaBaHe Ha MPoOIeMH, HO
HMaT CBOMTE OrPaHUYCHUSL.

CcBb00PA3HO MPEeleHKaTa 3a
e(eKTUBHOCTTA MY.

2. PentoBHO akTyanusupam
JUTUTAIHH CU YMEHHS, KaTO CbM
HAsICHO C HUBOTO UM H
BB3MOXKHOCTHUTE CH.

2. Pa3Oupam xak paboTsST HOBUTE

HHCTPYMEHTH, KaTO MHOTO 4€CTO

AKTyaJIU3HPaM CBOMTE JUTHTATHH
YMEHUSL.

CaMooIieHKaTa Ha TUTUTATHUTE KOMITETCHIIMA KOHKPETHO Y HAaC € B paMKHTE Ha TOHE
JIBE M3HUCKBaHUA: nvpeo, Jlucabonckara crparerus (ot 2010r.) 3a MojaepHU3UpaHE U
MOBUIIIABaHE KAauyeCTBOTO Ha OOpa30BAHHMETO, KOETO Ja JOBEIE A0 OBJa/AsBaHE Ha
cedeM YHUBEPCANHU KIOY08U KOMNemeHyuu: o0IyBaHe Ha POJICH €3UK; OOIIyBaHEe Ha
Yy)KIU €3UIA; MaTeMaTUdecka KOMIIETEHTHOCT M OCHOBHU 3HaHMS B 00JlacTTa Ha
IPUPOAHUTE HAYKU U TEXHOJOTUUTE; OUSUMATIHA KOMNEMEeHMHOCH; YMEHUS 3a YUCHE;
OOIIIECTBEHU U TPaKIaHCKU KOMIETEHTHOCTH; UHUIIMATUBHOCT U MIPEANPUEMAUECTBO;
emopo, upe3 HarmmonamHata kxBanudukanmoHHa pamka Ha bwarapus ot 2012r.

136




(http://www.strategy.bg/StrategicDocuments/View.aspx?lang=bg-BG&Id=719), KOATO
JETUTUMHUPAHA YETUPU KOMIETEHTHOCTH KaTO Pe3yATaTH OT 00yYEHHUETO, CPe]l KOUTO
IPUOPUTET € CaMOCMOSMENTHOCI U OM2080PHOCH, KAKTO U CIIOCOOHOCTTA 3a y4Y€HE;
TpynuTe HAa KOMYHHKATUBHM W COITMAJIHM KOMIIETCHTHOCTH W Ha EKCIIepPTHO-
po(ecuoHaTHUTE KOMIIETEHTHOCTH.

B bobarapus uma HaTpynaH ONUT B MHCTHUTYIMOHANHO oleHsBaHe - cien 2014/15r.
BEUE C€ TMPOBEXKIA HAYUOHANHO  BBHUIHO  OYeHA8AHe HA  OUSUMATHUme
komnemenmuocmuy. Torapa IBOMKa/KUKM HA WM3MHUTA MO AUTUTATHU KOMIIETEHTHOCTH
ca okoj0 20% OT TecTBaHUTE ECETOKIACHUIIM. MakCUMaHUAT Opoil oT 60 TOUKu e
NOCTUTHAT OT JBama yueHuka (ot TwproBuie u Bapna). Haii-nobpu pesynratu ca
MOCTUTHATA B 3aJa4d, CBBP3aHU C CICKTPOHHA KOMYHHUKAIUS, KOMIIOThPHU
KOH(UTypallMi U Bpb3Ka C MHTEPHET, KAKTO M C aHTHUBUPYCHA 3alllMTa W IpaBUIIHA
paboTa C KOMIIOTbPHU cHUCTeMH. Hali-HHCKM ca mpu 3a7ayd 3a TbpPCEHE Ha
uH(opMalusi, CBbp3aHU C EJIEKTPOHHU TAaOJUIM M CHOJieJieHa paboTa B MPEXKOoBa
cpena. IlpoBepsiBaHM ca KOMIIETEHTHOCTH CIIOpell OBJITapCKUTE JIbpKaBHU
oOpasoBarenHu M3UCKBaHHWS W EBponelickara pedepeHTHa paMka 3a JAWTMTaIHATA
komneTeHTHOCT (MOH, 2018).

JlurutamHaTta KOMIETEHTHOCT € HE TOJIKOBAa YHUBEPCAJIHA, KOJIKOTO TPAHCBEPCAJIHA
komunereHTHOCT (Ferrari, 2012). Ta3u TeopeTuyHa ,,TbHKOCT® JaBa BH3MOKHOCT J1a C€
OCMHUCIIM Bpb3KaTa MEXIy JUTUTaATIHA W HUHTEPKYJITypHA KOMIIETEHTHOCTH.
JlurutanHata = KOMIIETEHTHOCT  KaTro  TpaHCBepcajlHa € TakaBa  KJIIOYOBa
KOMIIETEHTHOCT, KOSITO 103601584 0a npudodbusame opy2u KIHOUOBU KOMIIETEHTHOCTU
(HampuMep €3MKOBU, MATEMATUYECKU U UHTEPKYITYPHH).

4 THTepKYyJITYPHA KOMIIETEHTHOCT U KYJITYPHA HHTEJIUT€HTHOCT: /IBa HOBH
KOHCTPYKTA 32 KOMYHMKALMATA

Humepkynimypna KomnemeHmHOCM U KYIMYpHA UHMEIUSEHMHOCM Ca JIB€ HOBU
MOHATHS 32 KEJIaHU W/WIH 3aIbJKATEITHU YepTH Ha paOoTelus YoBeK aJHec. Bropust
OT JiBaTa TEPMHUHA c€ MOsBsIBA Mpeau jAecetuHa roguuu (Ang, 2008) u e mpumep 3a
JMHAMUKaTa B €3MKa Ha OpPraHU3allMOHHUTE  W3CIIEBAHUS, HA  KOWUTO
YHUBEPCUTETCKOTO OOpa30BaHME IO YIPABJIECHUE CIIEABA ChLIO OBP30 Ja OTKIMKBA.
(Jdo0Bp mpumep Tyk € BbBEXJIaHETO Ha yueOHaTa AUCUUIUIMHA KpockyimypHa ousnec
emuxa B MarucTbpcka mporpama no Ympaenenue na npoexmu KbM CTONAHCKU
dakynreT Ha TY-Codust). KOHCTpYKTHT HHTEPKYITYpHA KOMIIETEHTHOCT, MPEIOKEH
3a mbpBU BT B XapBapa busHec cKys, 3a JeceTMHa TOJWHU C€ TpaHCcPopMHupa B
MOJIEJIH U TOJIE3HU CHBETH 3a €PEKTHUBHA JI€JI0BAa KOMYHHUKAIHSI.

3a KyJTypHaTa MHTEIUTECHTHOCT (M3MepBaHa upe3 xyamypen xoeguyuenm - CQ) ca
BBBEJICHU Pa3M4HU WHAMKatopu. Ha Ga3a Ha mozaena Ha JI. JIusspmoi (Livermore,
2009) u ¢ 1en W3MmoNI3BaHE B OBJIrapCKM KOHTEKCT TYK CE Mpejyiara aaanTHpaHa
CTPYKTYpPa Ha KYJTYPHATA KOMIIETEHTHOCT, KOSITO Jla € MPUToJHa 3a LEJTUTEe Ha
o0OpazoBanueTo, GupMeHOTO 00yUeHHE U Hall-Beye - 32 UHIUBUJIyAIHO CAMOPA3BUTHE:
1.CD (cultural drive) — eaTycna3bM, HHTEPEC U JOBEPHE Ha YOBEK OT BH3MOKHOCTTA
na GyHKIMOHUpa €pEeKTHUBHO B Cpela C Pa3ju4yHU KYJITypH; YMEHHUE [1a W3BJIMYA
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YIOBOJICTBUE OT OOIIyBaHE C PA3IMYHU KYJITYpH, J1a Tpyla MoJIe3€H JUYEH OMUT OT
MHOT000pa3ueTo, pa3BUBaliku COOCTBEHATa CH €(QUKACHOCT M pa3lIUPSBANKH
CTENIEHUTE CH Ha JIOBEPUE KbM HYXKIOTO;
2.CK (cultural knowledge) — mo3Hamme 3a cxoiacTBata M Pa3IUKUTE MEXKIY
KYyJITYpUTE, BKIIOYUTEIHO - 32 HOBOTO B MKOHOMUYECKUTE U TMPABHU CHUCTEMH Ha
CHOTBETHUTE IBbPXKABU, KAKTO W 3HAHUS 3a IIEHHOCTHUTE, PEIUTHO3HUTE YOCKICHHUS,
COLIMOJIMHTBUCTUYHHU IIPaBHJIa Ha U3Ka3 U HEBEPOATHOCT;
3.CS (cultural strategy) - ciocoOHOCT fa ce U3BIHYa CMUCHJ OT KPOCKYJITYPHUS OITUT
ype3 TMpeolleHKa Ha COOCTBEHHWTE MHCIOBHHM CXEMH M TE3H Ha JpYyTuTe,
npenoarama: a/ cmenen Ha uH@opmupaHocm 3a CBOETO U Ha YJICHOBETE Ha CKUIa
HAIMYHO KYJITYpPHO TIO3HaHMe; O/ TMiawmupane Ha TIOBEACHCKH CTpaTeruu 3a
CHhOTBETHATA KyJATYpHO crenuduyHa cperia, MPOeKT, KOMyHUKATUBHA CUTyalus; B/
nposepka 4Ype3 OCMHCISHE Ha CHBIAJCHUETO U  Pa3MHHABAHETO  MEXKIY
npenyOex1eHUs U CIIyUUJIO C€ C 1IeJ1 KOPUTUpaHe Ha MPEKUBSHOTO.
4.CA (cultural action) — reBkaBo aeiicTBHe, CIIOCOOHOCT Jia aganTHpanl ,.B XOi
BepOaTHOTO U HEBepOaIHO MOBEJAEHUE, 3a Aa ObJe 1eIeChOOPa3HO U MPUTOACHO KbM
KyJITYpHUSI CUTYallMOHEH KOHTEKCT C perneproap OT I'bBKAaBH pEaKlUM, YMEHHE 3a
Mo au(UIIpaHe Ha TOBeIeHNEe ((KeCTOBE, MUMHUKH, aKIIEHT, TOH, Obp3UHA).
JlurutanHuar Ou3HeC ¥ KOMYHUKAIIMKM CTUMYJIUpAT MOOUITHOCTTA. 3aTOBa KyJATypHATa
WHTEJIMIEHTHOCT C€ IIEHU BUCOKO. Ts € JacTt ot T.Hap. "paboTHa cuia Ha crabomo A3"
— XOopa JUHAMUYHM, aJalTUBHU W JOCTBIIHK IO BCAKO Bpeme. TsxHara
POTHBOIOJIOXHOCT, cropen eana ot Teopuure (Valzer, 1994), ca wHauBUIH,
OCTaHaJu BEPHU HA ,,0eberama’ (cunna) NOKaHA KyATypa, Ha MPUBBP3AHOCT CaMO
KbM €1Ha (HalMOHalHA) KylnTypa. Te moemar pucka Ha OEIHOCTTa Karo IeHa 3a
CBOSITA TBBpJAA TPAAULIMOHHA KyumypHa obevpzanocm. ToBa paznenenue, 3a A00po
WIH Ja JIOIIIO, € OTKPUBAEMO U B pAMKHTE Ha €/IHA CTpaHa.
JlururanHara v KyJTypHaTa KOMIETEHTHOCT ca TSICHO CBbP3aHU. 3a MmoJ00psiBaHe HA
npeACcTaBsHETO B PadoTaTa HAa MEMAYHAPOAHH E€KHINM Ca BAXHH KOHKPETHUTE
YepTH Ha TIOBEJCHUE M KOMYHHMKAIs, oanomMaramu epextuBHoctTa uM. Ha ocHOoBa
Ha W3CJIE/IBaHUS W HATPYMaH OMUT OT MEKAYHAPOAHHM NMPOeKTH (JIMYCH W CIIOACTISH
OT YYacCTHHIIMTE), MOTAaT Ja CE€ W3BEAaT CICTHUTE crneluPUYHH CTAHAAPTH HA
epeKTHBHA padoTa B KPOCKYJITYPHA cpela:

e OTKpUTOCT (MCKPEHOCT, O€3yCIIOBHO BH3NPUEMAHE HA JPYTHs);

e Heomenbuno pearwpane (popmmpanio opraHM3alMoOHHATa cpena, pabdoTHA
aTMocdepa);

e HUIMATHBHOCT ¥ aKTHBHOCT (KaTo TIOBEJICHHE, KOETO € TPYIHOBO
1eech00pa3Ho);

e JloOpoHamepeHOCT (M3ThKBAHE U OMOPA BbPXY CUITHUTE CTPAHU HA BCEKH);

o [loakpena: mepcoHanHa, omepaTHMBHA M MPOCHEKTHBHA (YTBbp)KAaBalla u
pasrpbliiaiia Bb3MOXKHOCTTA 32 MPUHOC TPEJT BCEKH).
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FOpHI/ITC YCpTU Ha HHIAUBUAYAJIHOTO MW TIPYIIOBO IMPCACTABAHEC Ca HYXHH 3a
MMpCOoAO0JIIBAHC HA KYJITYPHUTC pa3MHUHABAHU .

OcHoBHMTE pa3/iu4usi B padoTa B MeKIYKYJITYPHU MPOEKTH €A CIeTHUTE

(Tabauua 2):
noaxoaure
KbM
nogxoaurte HayyaBaHe/3HaHue CTUNIOBETe Ha
M3I1'I:(:I-'IV;HVIG KOMyHUKaumA
npu cnpassaHe ¢
NPEAN3BUKA-
Ha 3agauuTte 71 KOHBAMKTH
TE/ICTBA B
KPOCKYJITYPHATA
cTUnoBeTe Ha KOMYHUKALUMA - yarancute kKbm
B3emaHe Ha pasKkpuBaHe,
peweHusn cbobuiaBaHe

Ha HepeaHoCTU

Ananrupano mo (DuPraw, 1997)

5.3ak/04eHne: HOBUTE U3CAEA0BATEICKH Bb3MOKHOCTH

[IpenyiokeHUAT aHaau3 Ha IMOHATUATA KOMIIETEHTHOCT, AUTIMTajIHAa KOMIIETEHTHOCT,
VHTEPKYITYpPHAa KOMIIETEHTHOCT U MHTEJIUIEHTHOCT MOKa3Ba KAK T€ CE€ MPOMEHAT U
B3aMMHO IPOHUKBAT IIPE3 MOCIEAHUTE HIKOJIKO IECETUIIETHS B PA3JIUYHUA KOHTEKCTH.
TakaBa € KOHIENTyajJHara paMKa, JaBalla Bb3MOXKHOCT 3a IIOCIIEABAIlU
VHTEPIPETALUM YpE3 BBBEKIAHE HA HOBM TEPMHHU B IIOBEACHCKOTO 3HAHUE.
Hampumep Hemo3HAaT ,,IEPCIICKTHBEH KOHCTPYKT CTaBa cpbuHOcTTa (dexterity).
Oka3Ba ce, 4e KyJATYPHO-UHTEJIUTC€HTHOTO U JUTATATHO-KOMIIETEHTHOTO MOBEICHUE
M3UCKBAT U IPEANOJIaraT KyJaTypHAa U JUTHTAJHA CPbYHOCT. M3cnensaneTo U karto
MOHATUE 32 HOBA ,,MApA“ U CTAHAAPT B KOMYHHMKAIIMUTE € MPEAMET Ha CJICABAILO
MPOYyYBaHE.
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ITPEAIIOCTABKU 3A BHE/IPABAHE HA EJIEKTPOHHO
ITPABUTEJICTBO B PEIIYBJIUKA BBJII'APUS, KATO HOB ETAII OT
MOJAEPHU3UPAHETO HA IYBJIMYHATA AJIMUHUCTPAIIUA

HecucisaBa IlerpoBa
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PRECONDITIONS FOR THE DEPLOYMENT OF E-GOVERNMENT IN THE
REPUBLIC OF BULGARIA AS A NEW STAGE OF THE MODERNIZATION
OF PUBLIC ADMINISTRATION

Desislava Petrova
University of Economics - Varna, Bulgaria
XXXXKXXXXXXKXXXKXXXKXX

Abstract. In the 21st century governments are faced with new challenges like
terrorism, recessions, budget cuts, economic crisis and most importantly, a necessity
of a quick, precise and up-to-date information in the prosperous world of IT that we
live in. The Internet and web-based IT can make a particularly valuable contribution in
managing challenges such as these, because they ensure new ways of communication
between citizens and the opportunity to establish an e-Government. Based on this, the
purpose of this report is to explore the preconditions for the deployment of e-
Government in Bulgaria’s administration. The main preconditions are IT’s progress
and more specifically the progress of web technology; the increase of investments in
electronic services and the development of Internet and digital connectivity, as well as
the expansion of e-business and e-commerce in the private sector. Consequently, the
importance of e-Government and it's deployment in public administration is increased.

Keywords: e-government, public administration, administrative services, advantages,
benefits, integrating systems, precondition

1. BbBenenue

[Ipe3 mocieaHuTe HIKOJKO TOAMHM ce  3a0ensi3Ba 3acUjIBaHe Ha
HEOOXOJMMOCTTa OT MOJ0OpsiBaHe Ha paboTaTa U HUBOTO HA AJMUHHUCTPATUBHUTE
YCIYTH B IbpKaBHATA aAMUHUCTpalns. CbBPEMEHHUTE AbP>KaBHU aIMUHUCTPALINU Ca
M3IPABEHU TPl TPEAN3BUKATEIICTBOTO Ja ThPCAT HOBU HAYMHM 32 MPEOJI0JIsIBaHE Ha
HEJIOCTATHIIUTE HA CBOUTE TPAAUIMOHHM CTPYKTYpH W MexaHu3Mu. llosBara Ha
HNuTepHeTr, ye® TEXHOJIOTUUTE, MOOWJIHHUTE YCTPOWCTBA ¢ HOCThI 10 WHTepHET
3HAYUTEITHO TIPOMEHSAT OOCTAaHOBKaTa W CE€ MPEBPBHIIAT B OCHOBEH KPUTEPHMl 3a
U3M0JI3BaHEe Bb3MOKHOCTUTE Ha ChBPEMEHHUTE WH(POPMAITMOHHU U KOMYHUKAIIMOHHU
TEXHOJIOTUY B aJIMUHHUCTPATUBHATA JIEMHOCT. B pe3ynTar Ha TOBa B peauIa CTPaHU Ce
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npUeMar NporpamM U KOHLENLNHU 33 U3rpaXkJaHe Ha €JIEKTPOHHO IPAaBUTEICTBO KaToO
HOBa (popmMa Ha aAMUHHUCTPATUBHO OOCITyBaHE.

[Ipe3 XXI B. mpaBuTencTBaTa ca M3MPaBEHU IIpe] HOBU NPEAU3BUKATEICTBA
KaTo TEPOPU3BM, 3AIUIAXHU OT PELIECUH, OIOIPKETHU ChKpALCHHsI, NKOHOMHYECKA KpH3a
U Hall-Ba)XHOTO — HEOOXOAMMOCT OT Obp3a, TOYHA M aKTyalHa HH(OpMalus B
npocrepupaiys cBiIT Ha uHpopmarmonuu texHosoruu (MUT), B KoWTO )XHBEeM JTHEC.
3a mpeoAossiBaHE HA TE3W NPEIU3BUKATENICTBA OIpOMHA PoJs urpadar HWHTepHET u
ye0-6a3upanure WT, KOUTO MpemocTaBAT HOBM KaHaiM 3a KOMYHHKAIUs Ha
ITPAKJAHUTE W BB3MOXKHOCT 3a HU3IPAXIAHE Ha EJEKTPOHHO IPaBUTEICTBO (e-
IpaBUTENICTBO). B3 0ocHOBa Ha TO3M (aKT, 11esITa HA HACTOSALIMS JOKJIAJ € U3CIIe/[BaHe
Ha MpPEANOCTaBKUTE 3a BHEIPSBAaHE HA €-IPABUTEICTBO B AJMUHUCTpALMITa Ha
Peny6nuka brarapus.

2. TeXHOJIOTUYHH ACTIEKTH, MOANOMATallM BHEJAPSIBAHETO HA e-IIPABUTEJICTBO.

Konuenmusra ,,e-mpaBUTeICTBO® € U3KIIOYUTEIHO aKkTyajlHa TeMa JHec. E-
IPABUTEICTBO € INI00aJIHa TEHACHLUS, KOSATO CE€ peaji3upa OT MPaBUTEICTBATA IO
cBeTa M uMa 3a Len Ja ce Bwp3nomsBa oT Hai-HoBute WKT B momsBa Ha
IIPaBUTEJICTBOTO U HAa BCUYKM OHE3M, KOMTO B3auMmojencTBar ¢ Hero. lIpouecsT Ha
BHEJIPSIBAHE Ha €-TIPABUTEJICTBO € €QUH BHJ TpaHchopmanus Ha TPaJIULHUOHHOTO
yopasJeHHe 4pe3 cpeacrBata Ha cbBpeMeHHuTe WMT. To3m mpouec € cinoxeH 3a
peanu3upaHe M HM3UCKBA MHOrO J00pe IJIaHUpPaHU M YCTOWYHMBH BBB BPEMETO
neiictBus. B pamkuTe Ha KOHUENUIMATA ,,&-TTPABUTEICTBO CE€ HMHTErpupar
MH()OPMAIMOHHUTE PECYPCHM Ha OPraHUTe Ha JbpXKAaBHATa BIACT, OCUTypsBa Ce€
JOCTBII JI0 TSAX, @ U ChILIO C€ Ch3/laBa CUCTEMa OT OHJIAHH YCIIyTH, KOUTO C€ Mpejiarat
Ha TpakaaHUTe 1 OU3Heca.

[IpeanocraBkuTe 32 BHEAPSBAHE HA €-TIPABUTEIICTBO B JCHHOCTTA HA IbpKaBaTa
¥ aBTOMATHU3MPAHETO HA aJMMHUCTPATUBHUTE YCIYTU C€ PA3rJekJIaT B MHOKECTBO
acriektu. Haili-nanpen mpocpecom na HUT u naii-eeue na yed mexmonozuume He
IPOCTO OCUTYpsIBA 3HAYMTENIHA TEXHOJIOIMYHA OCHOBA 3a MOsIBaTa Ha €-IPaBUTENICTBO,
HO M Ch3JaBa Oe3npele]eHTHH YCIOBUS W MpeAMMCTBA 3a IMOA0OpsABaHE W
HacbpyaBaHe CHOJIEISIHETO Ha MH(popMmanus. E-paBUTEICTBO OCUTypsiBa JOCTBII J10
neTaiiHa UHQOpMalKsa Ha Pa3jIMYHU HUBA OT Ibp)KaBHUTE MHCTUTYUHMHU. Ha mbpBO
MSICTO JOCTBHIBT 10 MHGOpPMAIIMs Ce MPEeBpbhIIa B KpUTUUYEH (aKTOp 3a ycrexa Ha e-
NPaBUTEICTBO, ThH KAaTO € YCTAHOBEHO, Y€ OTJIMYUTEIHA 4YepTa Ha J00pOTO
MIPABUTEJICTBO € CIIOCOOHOCTTa My Jila 00paboTBa M MPEeIOCTaBs BakKHA 32 OOIIECTBOTO
uHpopmarus. Ha BTOpo MsACTO JoCcThIBT 10 UHGOpPMAIUs € BB3MOXKHOCT 3a
TpaHchOpMHpaHe Ha MPABUTEICTBEHUTE WH(DPOPMALMOHHU MOTOLM B EJIEKTPOHHU
UHOOPMAIMOHHM  TOTOLM, KOeTo € (akTop, OCUrypsiBall HWHOBAallUU B
NPAaBUTEJICTBEHOTO YIPaBJIEHUWE OT €IHAa CTpaHa W MOCTUraHe Ha LEJIWTEe Ha e-
IPAaBUTEJICTBO OT JApyra cTpaHa. Ha TpeTo MsacTo € He00X0AMMO Ja ce 3ama3u IpaBoTo
Ha TpaxXJIaHUTEe 3a cBOOOJAa Ha CJIOBOTO M CBOOOJEH JOCTBI JO NPAaBUTEICTBEHA
uHpopmarusi. OdakBa ce B OBAEmIOTO 0OIIECTBO, OHJAWMH HMHpOpManUATa Aa ce
IPEBBPHE B OTJIMYUTEIHA XapaKTEPUCTUKA HA JI€MOKpaTWYHATa CUCTEMA W Ja Ce
000co6u unpopmarnmonno oduectso (M10O). B ceBpemennoro MO undopmanmonnure

u koMmyHukanuonHu texHosnorun (MKT) ca sapo, OkoJo KOETO Hail-yclemHuTe
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OpraHu3alMKi U aAMUHUCTPALIMK U3TPAXKAAT CBOMTE OM3HEC U YIPABICHCKUA CUCTEMHU.
E-npaButenctBo BOAM 10 MOBHINIABaHE Ha €(QEKTUBHOCTTA HAa TMPOLECUTE B
opraHuzanusTa, KakTo M J10 OOJieKuaBaHE Ha IMPOILIECUTE, CBBpP3aHU C
B3aMMOOTHOIICHHUATA MEXAYy aJMUHUCTpAlMs, TpaxJaHu U Ou3HeC upe3
IpPEeIOCTaBsIHE Ha ye0 YCIYrM U yJEeCHsBaHe JocThIla 10 uHpopmanus. JlocTena 1o
uH(OpMaIUs € OCHOBHO YOBEIIKO MIPABO M € €IUH cpejl OCHOBHHUTE mpuHIumu Ha 1O,
a UKT cb3gaBar npenmnocraBka 3a CBOOOHOTO MY YIPaKHSIBaHE.

JIpyr acIekT € CBbp3aH C y6eauuagane Ha UHeeCmuyuume 6 e1eKmpoHHume
ycayzu Tpe3 TOCIEIHUTE JIECETHIIETHs, Ype3 KOUTO IpaBUTENCTBaTa MO CBETa BCE
MOBEYE M3ITOJI3BAT MOTCHITMAIA Ha OHJIAMH PECYPCHUTE 3a MO00psBaHE HA YCIYTUTE Ha
CBOUTE TPAXKJAHU U 3aCUJIBAT KOHKYPEHTHOTO MPEAMMCTBO Ha Ou3Heca. B pesynrar
Ha TOBAa IMO-YCIEIIHUTE IPABUTEJICTBA 3all04YBAT WHUILUATHUBU 3a U3TPaXIaHE WU
pa3BUTHE HA €-TIPaBUTEICTBO. VIHUIIMATUBUATE MMAT MOTEHUHAN Ja JOBEIAT J0 Hai-
BOKHOTO OOCTOSITEJICTBO, a HMMEHHO TMOAO0OpsiBaHE JeWHOCTUTE B o00JacTTa Ha
NpPEAOCTaBIHE HA AJMUHUCTPATUBHU YCIYTM Ha TPaXIAaHUTE IO E€JIEKTPOHEH ITbT.
VYcnexbT Ha T€3W MHUITUATUBY JI0 TOJIIMA CTETICH 3aBUCH OT €(PEKTUBHOTO BHEIPSIBAHE
Y W3M0JI3BAHE HA €-TPABUTEJICTBO. M3MOJI3BAHETO HA €JIEKTPOHHU aIMUHHCTPATUBHU
YCIIYTY TO3BOJIABA HA JbP>KAaBHUTE CTPYKTYPH Ja IpUiiaraT MHOBATUBHU HAYWHU 32
B3aUMOJICUCTBUE C  TEXHUTE TrpaxaaHu. ChIIEBPEMEHHO  €-TPABUTEJICTBO
0JIaronpusITCTBa MPABUTEJICTBOTO Ja NpenePuHrupa aIMUHUCTPATUBHUTE CU (DYHKIIUU
U TpOLEeCH, KOUTO C€ HU3MBJIHSABAT, C 1€ Ja ce€ MOoAoOpH MpPEeIOoCTaBSIHETO Ha
CJICKTPOHHU aIMUHUCTPATUBHU YCIYTH HA TpaXKAaHUTe U Ou3Heca.

Hasnuzanero nHa MHumepnem wu wyugposama cewvp3anocm, Kakmo u
pa3pacmeanemo Ha Mooeaume Ha e-muvp2o6UsA U e-OU3HecC 6 YACMHUA CEKMOop, KaTo
cJe/Balll aCTEKT, HAChPUaBaT MyOJIMYHUS CEKTOP Jia MPEOCMUCIIH HEepapXUUHUTE CU U
OropokpatuyHu Mozenu. UHTepHeT e eluH KOMyHUKAIIMOHEH HUHCTPYMEHT, KOMTO UMa
MOTEHIMAJl Ja MPOMEHU PAAMKAIHO JIMIETO Ha NpaBUTEINCTBOTO mpe3 XXI B.
(TamkoBa, 2007). ToBa M3UCKBa peOpraHU3UpPaHEe HA METOAUTE 3a MPEIOCTaBSIHE Ha
obmectBenn yciyru. IlpaBurtenctBata ce cOTBCKBAT C TMpPEIU3BUKATENCTBATA Ja
TpaHchOpMHPAT U MOACPHU3UPAT A[IMUHUCTPATUBHUTE CU MPAKTHKU U YIPABICHCKU
CHUCTEMH M 3aM0YBaT J1a pa3no3HaBaT NOTEHIIMATHUTE Bb3MOXKHOCTH, KOUTO MIpeiarat
KT, kakTo U MOAEIUTE Ha €-TIPABUTEJICTBO, KOUTO YJOBJIETBOPSBAT U3MCKBAHMSATA
Ha TpaXKJaHUTE Ype3 palroHanu3upaHe Ha BbrpemHute nporecu. UKT ca nosenu no
NpoMsiHa Ha Tapajgurmara Ha MpPeIOCTaBiHE HAa aJMUHUCTPATUBHU YCIYTH 4Ype3
pPEeUHXXEHEpUHT Ha OM3HECa W MPaBUTEJICTBEHATa MpakTUKa. Ta3u mpoMsHa OKa3Ba
3HAYUTETHO BB3JCHCTBHE BHPXY HauMHA HAa (PYHKIIMOHHUPAHE HA MYyOJIUYHHUS CEKTOP.
TpaaumonHata OOpOKpaIys, XapakTepu3Hpailia ce ¢ BEpTUKAIHA MPOU3BOAUTEITHOCT
U HepapXW4HO ymIpaBjeHHEe, OCHOBABAIIIO CE Ha MpaBUJia, C€ 3aMEHSI OT KOHKYPEHTHO
CJIEKTPOHHO yIMpaBJeHHE, OCHOBABAIO Ce Ha MKOHOMHKA Ha 3HaHusATa (Tapscott, D.
A. Caston, 1993). [TocnenHoTO ce OT/IMYaBa ¢ I'bBKABOCT, OPraHU3aIMOHHA MPEKOBa
CTPYKTYpa, BEpTUKATHA u XOpHU30HTATHA HMHTErpanus, WHOBATHBHO
PEANPUEMayeCcTBO, OPraHNU3aMOHHO O0yYeHHEe, O-0BP30 MPEIOCTaBIHE HA YCIyTU
U CTpaTerusi, HaCOYeHa KbM IrpaxKIaHuTE.
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3. ITos13u OT BHEAPSABAHETO HA e-NMPABUTEJICTBO B IbP:KABHATA AIMUHUCTPAIUSA.

[Ipeau3BukaTencTBaTa Ha HOBOTO XMJISJOJIETHE 3a rjo0aiu3anus Ha
CBETOBHATa MKOHOMHUKA U OBbp30TO pa3Butue Ha UT B cpenara Ha Beka € CBbpP3aHO C
IIMPOKOTO HAaBJIM3aHE Ha EJIEKTPOHHUTE CPEACTBA 32 KOMYHHUKAIUS BbB BCHUYKHU
obmiectBenu cdepu. [lyonmmunute Mpexxu kato MHTEpHET ca AOCTBIIHU U MO3BOJISBAT
Obp3 ¥ eBTUH OOMEH Ha WH(OpPMAIHsI, HE3aBUCUMO OT HEHHHUS 00eM M Pa3CTOSHHUS
(Parusheva S., Nestorov K., Marinova O., 2015). IIpomnecure Ha ri0OamU3aIHS
npu100MBaT HEOOPATHM XapakTep. Y CKOPEHUTE TEMITOBE HA UKOHOMUYECKO Pa3BUTHE
3aCTaBAT aIMUHUCTPALMUTE Ja pearupar Taka Obp30, KAKTO U OM3HEC CTPYKTypHUTE.
Bomopekn TOBa He cleaBa Ja ce O4YakBa MUTHOBEHa TpaHchopmanus Ha
aIMUHUCTPATUBHUTE CTPYKTYPH, a J1a C€ ThPCH PEIICHHE B PAMKHTEC HAa CBETOBHHUS
OTIHT 3a paJIMKAJIHUA MPOMEHU B CTpyKTypata upe3 UT pemienus.

[Ipouiecute Ha OUrUTaNIM3aIUsl JaBaT BB3MOXKHOCT Ja CE€ OCUTYpPH peallHa
OPO3PayHOCT W  MPOCHENsBaHE HA BCUYKM  aJIMUHHUCTPATUBHU  JICUCTBHUS.
Jururanuzanusata € ©IMHCTBEHHS pEHTAOWJIEH HAuuH 32 [PeojIoJIsiBaHe
peIU3BUKATENICTBAaTa, CBBP3aHU C BH3MOKHOCTTA 3 JOMYCKaHE HA YOBEIIKU TPEIIKU
npu pbuHa 00pabOTKa HA JTOKYMEHTU U CHIIEBPEMEHHO CE€ XapaKTepus3upa C TOJsM
WKOHOMHUYCH €(eKT. 3a CICKTPOHHUTE aJIMUHHCTPATUBHU CHUCTEMH HsSIMa 3HAYCHUC
namu me oocmyxsar 1000 unu 10 000 moTpebuTenu Ha J€H, KOETO O3HayaBa, 4e
BHEJPSBAHETO HA CHUCTEMHTE Ha €-TIPABUTEJICTBO IIE€ NpPEBbpPHAT CTpaHaTa HU B
HEOIOpOKpaTHUHA JAbp)KaBa, KOSATO 1€ pPa3BHUBA CBOUTE YCIYTH M3LSAJIO KbM HYKIUTE
Ha TpaxJaHuTe. 3aeqHO C BCHYKO TOBa, VYJIECHEHOTO TMpPENOCTaBsSIHE Ha
aJIMUHUACTPATUBHU YCIYTH, BKJIIOYHTEITHO HAJIMYMETO HA BH3MOXKHOCTTA 3a e-
pasIamanus, BOJIU 10 pa3ToBapBaHe Ha aJIMUHUCTPAIMITA OT PYTUHHU JIEHHOCTH U
HACOYBaHE Ha TMOBEYE KamalMTeT KbM IMOBUIIABAHE KAYECTBOTO HA MpeJIaraHuTe Ha
rpakKaaHuTe U OM3HEca YCIyTH.

KoHuenmusita e-mpaBUTEICTBO € aKTyaJlHA Beue IOBEYE OT JECeT TOINHH.
[IpakTkaTa B MHOrO CTpaHM IO CBeTa ITOKa3Ba, ye wusnonszBaHero Ha UKT or
MPaBUTEICTBOTO MPU KOMYHUKAIIMU U MIPEIOCTABSIHETO HA aJIMUHUCTPATUBHU YCIYTH
Ha TpaXJIaHUTe W OW3HEcCa CpaBHUTEIHO T0100psBa edekThBHaTa paboTa Ha
aIMUHUCTPAIUATa ¥ KA4YeCTBOTO HA TMpeIlaraHUTE YCIyTHU, a B JIONBIHEHHE Ce
CIIECTSABAT 3HAYMTEIHN Pa3Xxou. E-TipaBUTEIICTBO U B YaCTHOCT aIMHUHUCTPATUBHUTE
yciyru no3BosisgBaT (Henos, 2001):

1) Hupekten 24/7/365 nocthll 10 akTyajdHa MNpaBUTEICTBEHAa HHGOpPMAIMS OT
€IMH MYHKT (€HO eJIeKTPOHHO THIIIE, €IUHEH eIEKTPOHEH TOpTa);

2) JlocThIl 10 KOHKPETHH yeO aJMUHUCTPATUBHH yCIYTH;

3) BB3MOKHOCT 3a MOj[aBaHe Ha 3asBJICHHUS 3a MMOJIydyaBaHE HAa aJMUHUCTPATHBHH
YCIIYTH 1O €JIEKTPOHEH IThT;

Pa3BuTHeTO Ha EJIEKTPOHHUTE YCIYI'M JONPHUHACS 3a peaJu3upaHeTO Ha
CTpaTernyecKu MPOEKTH, MpeJIaraHeTO Ha MOBEYE U MO-A0O0pPH aJIMUHUCTPATUBHU
yCIIyT'H, KOeTo o000co0sBa e€AHa OT XapaKTepUCTUKUTE Ha e-MPABUTEIICTBO —
“eprkacHOCT” W OCHUTYypsiBA B3aUMOBPB3KM MEXAY BEIOMCTBEHHUTE CHCTEMH,
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OTJIMYABAIIU TO C XapaKTepucTukara — “‘eekTuBHOCT” . C MHTEH3UBHOTO BBHBEXKJIAHE
Ha UKT u Ha e-mpaBUTENCTBO B aAMUHUCTpALMITA II€ CE€ MOCTUTHE 3HAYUTENICH
AHTUKOPYILHUOHEH e€(QeKT upe3 HaMajlsiBaHE Ha KOPYMNIIMOHHMUS HATUCK TMIPH
MpeI0CTaBsIHE HA OOIIECTBEHU aJIMUHUCTPATUBHU YCIYTH MOPAJAX OTPAHUYCHUS MPSK
KOHTaKT MEXIy aAMUHUCTpalMuTe U OusHeca. bapuepute npen e-aaMUHUCTpALUATA
ca CBBpP3aHUM OCHOBHO C HEAOCTAaTh4YeH OpOoW NIpeajlaraHu e-yciIyrd, ciadara UM
NomyJsipu3alldsl M JIMIcCAaTa Ha JOBEpUE OT CTpaHa HAa TPAXIAHUTE KbM
BB3MOKHOCTUTE Ha OBIrapCKUTE HHCTUTYLIMU BbB BUPTyaJIHATA CPEAa.

JlHEec moBe4eTo aAMUHUCTPALIMM UMAT CBOM yeOCalTOBE, KOUTO Ca C Pa3IMYEH
NW3aiiH, UMaT TEPMHUHOJIOTUYHU DPa3Wyus, BKIIOUUTEIHO MPU HAMMEHOBAHETO HA
aAMUHUCTPATUBHUTE YCIIYT'H, KOETO Cbh3AaBa TpyaHocTHu 3a norpedurtenure (OITAK,
2009). B To3u ciyyail yHU(HUIIMPaHETO HA HAMMEHOBAHUATA M MHTETpalusaTa Ha e-
YCIYTM Ha aJIMHUHUCTPAMUTE KbM UEHTPAJIU3HPAHHUS NOPTAI HA YIPaBICHHUE cCa
Ba)KHA HEOOXOJIMMOCT, KOSITO I11€ ObJIe PeooJisiHa upe3 e-mpaBuTeiacTBo. [llupokara
JOCTBIIHOCT HAa OHJIAHH JAHHWUTE MOATHUKBA AJIMUHUCTPATUBHUTE CTPYKTYpU Aa CH
CHTPYJIHMYAT MOBEYE U Ja MPENOCTaBAT CBbP3aHM NAKETHU yCiIyrd. ToBa Iie ru
OKYpaXKy JlJa OpraHU3UpaT Mo nmoJj00€H HaAYMH U BETPEIIHUTE CH MPOIIEAYPH, KOETO I
IIO3BOJIM  OILIE IO-TSICHO CBTPYJHHUYECTBO MEXAY OTACIHHUTE BEIOMCTBA.
Pa3paboTBaHETO W MpUIAraHETO HAa €-IPABUTEJICTBO BOAM JO B3aMMOJEHCTBUS U
MPOMEHU B CTPYKTypara M (PYHKIMOHUPAHETO HA MyOIMYHUTE aJAMUHUCTpanuu. B
TPaJAMLIMOHHUTE OIOPOKPATUYHH MOJEIM WH(GOPMAIMOHHUTE IOTOIM Ca OCHOBHO
BEPTUKAJIHU U PSAKO C€ OOMEHAT MEXIY pa3IMyHUTE OTIEIM MO Xopu3oHTana. Upes
€-MPaBUTEJICTBO CE€ pPEAIM3UPAT HOBU TEXHOJOTMYHU BPB3KH C TPATULIUOHHUTE
CHUCTEMH BHTPE B aJIMUHUCTPATUBHUTE CTPYKTYPH, CII€]] KOETO CE CBBP3BAT BHHIIIHO C
JIpYrd TPABUTEJIICTBEHU CTPYKTypH 4Ype3 AurHTanu3ainusaTa. brarogapenue Ha
cpenctata Ha mudposute UT ce peanusupaT nHOOPMAITMOHHH U KOMYHUKAIIUOHHU
TPAH3aKIMOHHU MPOIECU KAKTO MEXAY MNPaBUTEICTBEHHU, TaKa U MEXIAY MECTHU H
JIpYyru O(pUIIMAHA UHCTUTYIIMH. ToBa Mmo3BOIsiBa e(heKTUBEH OOMEH Ha MH(pOpMAIIUs
MEXKIy pa3jIuyHU WHCTUTYLHUH, KOETO TrapaHTHpa KadyeCTBEHO NPEAOCTaBSIHE Ha
aAMUHUCTPATUBHU YCIYTH.

JIbp’KaBHUTE WHCTUTYIIMM ca pa3pabOTUIM HE3aBUCHUMO CBOM COOCTBEHU
CHUCTEMH, KOUTO HE€ ca MPOEKTUpaHU Ja ObJAaT MHTErpuUpaHu. brarogapeHue Ha
BHEJIPEHOTO €-TIPaBUTEJICTBO MPU MHTEIPUPAHETO HA CHIIECTBYBAIIUTE MPUIOKEHUS
ce nmpenocTaBs paboOTelIo peuieHWe 3a KpailHa JOoCTaBKa Ha KayeCTBEHHU
aJIMUHUCTPATUBHU YCIYTH, 3ala3BaikKu J0Cera M3rpaJieHUTe CUCTEMH, U3TPAZACHUTE
KbM TSAX CHUCTEMHU 3a CUTYPHOCT, KaKTO M JAaHHUTE B TIX. Bcska Bede u3rpajieHa
CUCTEMa MOXXE Jla TPOIBIDKA Ja C€ pa3BUBA CAMOCTOSITENIHO, B 3aBUCUMOCT OT
HY)KJIUT€ HAa WHCTUTYILMATA, KOSATO OOCHyXkBa. B ChIIOTO BpeMe ChIIECTBYBALIUTE
aIMUHUCTPATUBHU CUCTEMH € HEOOXOMMO Ja C€ MHTETPHUPAT C I1eJ OCUTypsSBaHE Ha
Bb3MOKHOCT 3a CBBP3BaHE HAa KbM IOpTaja Ha e-MpaBUTEICTBO. MHTerpupanara
cucteMa TpsOBa Ja MpefocTaBsi KbM MOpTaja BCUYKUA JAHHU, KOUTO UHCTUTYIUATA €
JUTH)KHA J1a TIPEOCTaBs Ha TpaxaaHUTe, OM3Heca U APYrd aAMUHUCTPAIMH 10 3aKOH.
Bcska nndopmarnmonna cucrema (MC) ce cbcTOM OT MPE3EHTAIMOHEH CJION; CIOW Ha
OW3HEC JIOrMKaTa; 3alllUTEeH CJIIOM W CJIOM Ha JaHHUTE. 3a 3asBABaHE Ha YyCIyra,

rpaxxagaHuTe CC CBbpP3BAT C ye6 CucTeéMarta Ha C-IIpaBUTCIICTBO, CJICIA KOCTO ycCiayrara
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ce u3nbaHsiBa upe3 MC Ha choTBeTHaTa MHCTUTYLMS, OTTOBOPHA 3a KOHKpETHATa
aJIMUHUCTpPAaTUBHA yCIIyTa W HaKpas pe3yiTaTbT oT oOpaboTeHata yciyra ce Bpblia
OTHOBO Ipe3 yeb mopTana. ToBa ce moctura 0aroJapeHrue Ha MHTErpalusITa MEXIY
HACJICICHUTE aJMHUHUCTPATUBHU WH(OPMAIMOHHM CUCTEMU M yeO MmopTana Ha e-
IPaBUTEJICTBO, MIpeACcTaBeHa Ha ¢ur. 1.
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Qurypa 1. BzaumoneiictBue Mexay yed cuctemara Ha €JIEKTPOHHO IPABUTEJICTBO U
MH(POPMAIMOHHUTE CUCTEMHU Ha aJMUHUCTPATUBHUTE MHCTUTYIIHH.

Enna OoT OCHOBHUTE NPEANOCTaBKHA 3a BHEAPSBAHETO HA €-TIIPABUTEIICTBO B
PenryOnuka bwirapusi € mojauTHYecKaTa aHTaXXHPAHOCT HA CTpaHATa MO OTHOIICHUE
noo0psiBaHETO Ha paboTara W HUBOTO HA aJMUHUCTPATHBHU YCIYTH B Jbp)KaBHATA
aaMUHUCTpaims. 3a0ersa3Ba ce YCKOPsIBaHE Ha TE€3W MPOIECH MPe3 MOCISTHUTE JECET
FOAWHU, KAaTO NPUYMHUATE 3a TOBA Ca OCHOBHO nBe. [IppBaTra € cCBBp3aHa C
I'BIHOMPABHOTO ujeHCTBO Ha P.bwarapus B  EBpomeiickus cbio3 (EC) w
MPOU3TUYAILATE OT TOBA AHTAXKUMEHTH, @ UMEHHO Jla CE OTTOBOPU HA MU3UCKBAHUATA
Ha €BPOINEUCKUTE PErJIaMEHTH U CTPATETUH 3a MOJ00PsiBaHE HUBOTO Ha OOLIECTBEHUTE
aIMUHUCTPATHUBHHU YCIyru. Bropara € cBbp3aHa C IpPOMsAHA B HMKOHOMHUYECKHUTE
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YCJIOBHS M MPOMSIHA B OOIIECTBCHUTE WH(POPMAIIMOHHU MTOTPeOHOCTH. Te3u npoMeHH,
B YMCTO Ta3apeH IUIaH, ca CBBbP3aHU C CBOJIIOLHUATA HAa MHPOPMALMOHHUTE CHCTEMH
(MC) u pa3BuTHETO HA MTa3apHUTE B3AUMOOTHOIICHHSI.
B pesynrar Ha Te3W NMPUYMHH BHBEKJIAHETO Ha pPabOTEIIO e-TPAaBHTEICTBO B €JIHA
cTpaHa-wieHka Ha EC ce mpeBpba OoT mpenopbka B HEOOXOAUMOCT, KOSTO HOCH
CBOWTE ITPEHMYIIICCTBA:

e HamaysBaHe M ONTHMHU3UPAHE HA ONIEPATHBHUTE PA3XOJIU 32 aJIMHHUCTPATHBHO

oOCTy>KBaHe;

e VYBenuM4yaBaHE KayeCTBOTO HA aJJMUHHUCTPATUBHUTE YCIYTH;

e [loBumiaBaHe YOIOBJICTBOPCHOCTTA Ha IpaxaaHuTc )51 OusHeca oT
npcaoCTaBCHUTC UM aAMHUHUCTPATUBHU YCIIYI'H;

L OFpaHI/ILIaBaHC Ha KOPYIIIUOHHHUTC ITPAKTUKHU B IbPKABHUTC aAMUHUCTPALINH;

e Pa3Butre Ha AEMOKPATHYHOTO OOIIECTBO.

4. 3akiloueHue

CbBpeMEHHUTE aIMUHUCTpPAI[UU ca U3MPABEHU Mpe3 MPEIU3BUKATEICTBOTO J1a
THPCAT HOBM HAYMHU 3a MPEOAOJIABAaHE HA HEAOCTATHIUTE HAa CBOUTE TPATUIIMOHHU
CTPYKTYpH W MeXaHU3MHU. J[Hec Te ca KPUTHKYBaHM 3a HEOOOCHOBAHO pPa3IyTHUTE
aJIMUHUCTPATUBHU CTPYKTYPH M HeePEKTHBHA paboTa, MyAHOCT MpHU OOCITyKBaHE Ha
HAaCEJICHUETO, HEJOCTAThUHA MIPO3PAYHOCT HA aJIMUHUCTPUpPAHE. 3a pelliaBaHe Ha T€3U
npoOjeMu ce TMpUCThIIBA KbM OCBIIECTBIBAHE Ha pedopma B MyOJIMYHATA
agMuUHUCTpanus. EnHa OT HacOKMTe Ha HEWHaTa peanu3alus ce Uu3pas3siBa BbB
BHEAPSBAHETO M M3IMOJI3BAHETO HA BB3MOXKHOCTHUTE Ha ChBpemeHHuTe WKT B
aJMUHUCTpAaTUBHATA JeWHOCT. B pesynaraTr Ha TOoBa B peAulla CTpaHH ce Mpuexa
porpaMi M KOHICMIIMK 3a M3rpakJaaHe Ha e-TIPaBUTEJCTBO KaTo HoBa ¢opma Ha
aIMUHUCTPATUBHO OOCTYyKBaHe, a OT Hadajgoro Ha 2000 T. ce MPUCTHIU KbM
MPaKTUYECKOTO My peann3upane. [Ipu ycnemnoro My peanusupane, E-nipaBUTencTBo
Ch3/1aBa MPEANOCTABKU 32 3HAYMUTEIIHO MOJ00psBaHe OpraHU3alusaTa Ha paboTaTa Ha
aMUHUCTpAIMATA Ype3 PsI3KO ChKpalllaBaHE Ha BPEMETO 3a MPHUABHKBAHE Ha
JOKYMEHTHUTE U HaMaJlsiBaHe Ha 0OeMa Ha XapTUEHUS JOKYMEHTOOOOPOT.
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Abstract. Blockchain, the foundation of Bitcoin, has received extensive attentions
recently. Blockchain serves as an immutable ledger which allows transactions take
place in a decentralized manner. Blockchain-based applications are springing up,
covering numerous fields including financial services, reputation system and Internet
of Things (loT). This paper aims to give an insight on using blockchain for e-
governance (4) needs as summarize the potential challenges (3). Various use cases,
different from the financial ones are listed in 2 and world government systems are
explored in 4. The analysis shows that the blockchain technology is suitable and easy
to implement in E-Governance, but still the preferred is not fully decentralized,
permissionless technology but the private, permissioned one.

Keywords: blockchain, distributed ledger technology, e-governance, hyperledger,
land registration, identity management, e-voting, decentralized systems

1. Introduction

Distributed Ledger Technology refers to a novel and fast-evolving approach to
recording and sharing data across multiple data stores (or ledgers). This technology
allows for transactions and data to be recorded, shared, and synchronized across a
distributed network of different network participants.

A ‘blockchain’ is a particular type of data structure used in some distributed ledgers
which stores and transmits data in packages called “blocks” that are connected to each
other in a digital ‘chain’. Blockchains employ cryptographic and algorithmic methods
to record and synchronize data across a network in an immutable manner. Three
features of DLT that are generally considered key to the technology are outlined
below: the distributed nature of the ledger, the consensus mechanism, and
cryptographic mechanisms (FinTech Note 2017).

Distributed ledger technology (DLT) is the symbiotic operation of technological
infrastructure, using cryptographic algorithms executed by software programs via
protocols and allows multiple entities from various locations to access validate and
update records in an immutable manner. It is also called Blockchain, because of the
chain of blocks which the ledgers create. Every ledger consists of components which
create trust and secure its rigidity. In the core of Blcokchain architecture are hashes,
digital signatures, private and public keys. Every participant generates private/ public
key pair, as private key is also called secret key which is visible only for its holder. A
digital signature is a function of a message and the secret key, and it can’t be copied,
because with the new message the secret key changes. The verification of signature
validation is made together with the message and the public key, where it confirms or
rejects that the digital signature is produced for the same message with the private key
from the initially generated pair of private/public key. The possibilities to guess a
secret key together with known public key is 22°¢. Other important component of
Blockchain technology is the usage of cryptographic hash functions for assuring the
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content of a ledger/block(Yaga, Mell, Roby, Scarfone, 2018). Cryptographic hash
function is infeasible to compute in reverse direction.

The ledger is a collection of transactions which works through distributed consensus
mechanism among every node within the system. Ledger’s validation is made by
Proof of Work, PoW (ledger ID), the most common used consensus mechanism,
which proves that a particular list of transactions is associated with a large amount of
computational effort. If only a single bit has been changed in the ledger it would
completely change the hash value. Figure 1 refers to a part of structural model of
distributed ledger technology. This architecture is a core base of the blockchain
platforms, the technological lowest level of the ecosystem.

Reference to the previous “block
hash” that determines the correct,
GENESIS chronological ordering of blocks in
BLOCK the chain.

BLOCK 1 BLOCK 2 BLOCK 3 BLOCK 4 BLOCK 5
00000098v5 00000k2876 000000j42x 0000006pg7

| TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
| TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
| TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION
- TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION | TRANSACTION

Digital Signature Digital Signature Digital Signature Digttal Signature Digital Signature

) 00000098v5 —§- ) 00000k|2876 —4 | & 000000j42x—§- | & 0000006pg7—¢- | &0000046sknk

| |

Cryptographic ~ New, unique

‘block hash” of  proof-of-work

the datainthis  protocol for this

block whichis  block

generated by

. solving a difficult
Fig. proof-of-work puzzle. 1 .
Blockchain

Structure source: Distributed Ledger Technology (DLT) and Blockchain FinTech Notel/ World
Bank Group

The categorization of Blockchain permission model defines who and what kind of
access has. It can be open (permission-less) and permissioned (FINRA 2017). The
network categorization requires whether the access to the blockchain data itself is
public or private (Buterin 2015). The permission-less network is used to Bitcoin.
Permission refers to the authorization for verification, and anybody can join the
network to be a verifier without obtaining any prior permission to perform such
network tasks.

In the next section will be presented some examples of use cases in different fields of
the industry and economic where the blackchain is already disrupted.

2. Blockchain applications in different Use Cases

According to study conducted by SAP (Perez 2018) 92% of the respondents viewed
blockchain as an opportunity, with the most promising are use cases ranked in Supply
chain and IoT—63 %, Legal and regulatory—19 9%, Cryptocurrency—S8 %,
Sustainability—3 %. Beside the well-known financial area of widely disrupted
implementation of Blockchain, there are several fields of industry and economic where
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its pervasion is already expanding. The several following instances prescribes the most
notable ones and outline their major characteristics.

2.1. Banking and payments — ABRA is starting work with Bitcoin based
remittance. Abra has developed a unique multi-sig smart contract-based investment
platform that allows us to create synthetic digital assets (e.g. stablecoins) based on
Litecoin or Bitcoin. In this way, Abra enables you to invest in multiple
cryptocurrencies without creating a separate wallet, managing separate keys, or
figuring out how to buy cryptos on an exchange (Abra 2018). In other words, Abra
gives you investment exposure to cryptocurrencies or fiat currencies without actually
holding the physical currency.

2.2. Cyber security — The Xage Security Suite is the first and only blockchain-
protected security platform for the Industrial Internet of Things (110T) (Nasdaq 2017).
Xage creates the essential trusted foundation for secure interactions between
machines, people, and data. Advancing beyond traditional security models, Xage
distributes authentication and private data across the network of devices, creating a
tamper-proof  “fabric” for communication, authentication and trust that ensures
security at scale. Xage supports any-to-any communication, secures access to existing
industrial systems, underpins continuous edge-computing operations even in the face
of irregular connectivity, and gets stronger and stronger with every device added to the
network.

2.3.  Supply chain Management —Provenance technology brings trustworthy
information to retail. Powered by mobile, blockchain and open data, the game-
changing software enables retailers and producers to open product data, track the
journey of goods, and empower customers with access to knowledge (Provenance
2018).

2.4. Networking and IoT — Samsung and IBM create a decentralized network
of 10T Devices using blockchain called Adept. Operating like a public ledger for a
large number of devices will eliminate the need of central location to handle
communications for 10T Devices. The devices will communicate directly, update
software, manage bugs and monitor energy usage.

2.5. Insurance — Aeternity, which founder is the Bulgarian Yanislav Malahov
is a block chain project that is building tools that are useful in the insurance industry.
So called Oracles can be used to integrate real world data with smart contracts. This
technology is useful for any type of insurance that relies on real-world data.

2.6. Healthcare — GEM and TEIRION are two start ups working on disrupting
the current healthcare data space. Blockchain can allow hospitals to safety store data
as medical records and share with the authorized professionals or patients. This will
improve data security and and could even help improve accuracy and speed of
diagnose.

2.7. Energy Management —-TRANSACTIVE GRID is a start up the uses
Ethereum Blockchain and allows customer to buy and sell energy from each other in a
decentralized way. The offering, called “micro-energy hedging," offers commercial
and industrial customers in Texas the opportunity to design and submit orders for
energy hedges in increments as short as an hour. That’s much more fine-grained than
the daily, weekly or monthly product now available — and it’s all automated on
LO3’s Exergy platform (Jeff ST. John 2018).

3. Challenges in decentralizing systems
The challenges that decentralized system like Blockchain faces can be categorized as
follow: technological, regulatory, implementation, governance and other.
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Figure 2. Challenges Categorization of system’s decentralization

3.1. Technology

3.1.1 Lack of Maturity: Robustness and agility for large volume transactions and
the early stage of DLT development are one of the most serious concerns about the
Blockchain maturity.

3.1.2. Scalability and transaction speed — The technology that blockchain has
been created on is a challenge in terms of transaction volume and the verification
speed. Permissionless blockchains process less transaction per second like Bitcoin,
than the permissioned. The permissioned ones have greater capacity but they lose their
decentralized, open nature and become less transparent and more centralized than
public DLT systems.

3.1.3. Interoperability and integration — the DLT needs to be interoperable and
integrated with existing systems. In addition the industry should wide cooperate and
collaborate for integration of DLT in different systems which require significant
expenses.

3.2. Governance and Regulation

All governance and regulatory concerns are related with the other challenges
which DLT face. The absence of a centralized infrastructure and a central entity leads
to concerns about ensuring effective governance of the overall infrastructure. There
are efforts underway to develop DL frameworks specifically for the financial sector,
notably the CORDA framework by R3 CEV and Fabric by Hyperledger project.
CORDA is specifically focused on the financial sector whereas Hyperledger seeks to
provide a broader framework with initial applications proposed for the financial sector
and for supply chain management (FinTech Note 2017).

3.3 Implementation (FINRA 2017)

3.3.1. Data and transparency requirements: A DLT network will need to pre-
establish, as part of its operational setup, its dataset requirements and transparency
levels.

3.3.2. Transaction validation: Before establishing a transaction validation
methodology, network operators are likely to assess the pros and cons of each
methodology.

3.3.3. On-boarding, off-boarding and access: It is critical for a DLT network to
establish, as part of its operational infrastructure, the criteria and procedures for
establishing and maintaining participating members and determining their level of
access.

3.3.4. Network Security: Market participants are likely to desire assurances that
the network is protected from external threats and insider risks before joining.
Accordingly, network operators may want to reflect on how the design, testing and
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maintenance of the system will address any potential concerns about the introduction
of security issues, both from within the network as well as from outside the network,
via its participants.
3.4. Others

3.4.1. Privacy — Although the transactions are open and visible to all of the
network’s members, the users’ identity is encrypted and hidden. But it exist a
possibility that in certain contexts, the identity of the participant can be inferred based
on transaction patterns or other markers.

3.4.2. Environmental cost is another issue related with consensus mechanism,
Proof —of — work, because of large electricity consumption during the so called
“mining” process.

4. Blockchain in E-governance — Legal issues & case studies

The adoption of blockchain technologies in government conditions can be directed in
three primary areas of blockchain characteristics which are used both separately and in
combination — value transfer, smart contracts and record keeping (Delloite UP 2017).
Potentially use cases of blockchain in governance could be identity management, land
registration and voting. In the three areas problems come from lack of legislation, high
cost related and high vulnerability to thefts. The business values transferred from a
distributed system as blockchain could decrease the time and costs, enhance security
and auditability and establish transparency and trust in the system and governments as
whole.

The goal of that section is to present an overview of the existing blockchain solutions
ready to adopt into government system. Table 1 represents countries which already
have been implemented blockchain technology in their public services or start
initiatives and project for implementation. The notable players start with Sweden and
its already working project Lantmiteriet, which testing private blockchain
ChromaWay to register land and properties. It can be replicated on a public
blockchain, like Bitcoin or Ethereum (KillMeyer, White, Chew 2017) Credibility and
adoption for this blockchain-based property management system is accelerated by
including key stakeholders like Sweden’s SBAB Bank and Landshypotek Bank. To
manage system access, Telia’s secure ID is used to verify “rights to act in the system.”
(Lantmateriet 2017) Blockchain land registry startup Ubitquity has announced a
pioneering partnership with the Brazilian Real Estate Registry Office. It is a fully
functioning, easy to use platform for inputting property information, including
uploading and record documents onto the blockchain. The early adopters of the
Ubitquity™ platform + API have the most to gain from improved efficiency and
reduced transaction costs (Ubitquity 2018). The Dubai Land Department (DLD) will
use a blockchain system it has created to create a secure database that records all real
estate contracts, including lease registrations, and links them with the Dubai
Electricity and Water Authority, DEWA, the telecommunications system, and various
property-related bills (Future Blockchain Summit 2018). Miaocai Network, a state-
owned electronic tax and billing company, has entered into a strategic agreement with
Blockchain technology company Shenzhen Investment China Hold Technology CO.
On joint research and development based of government fiscal and tax applications
actively exploring the potential of Blockchain technology in taxes and business
(Vienna University of Business and Economics, October 2017). Samsung’s platform
Nexledger will be used in a blockchain consortium for shipping and logistics where
Korea Customs Service (KCS), Ministry of Maritime Affairs and Fisheries, the Korea
Maritime Institute (KMI) and Korea Marine Transport take part together with private
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enterprises. Almost all public services in Estonia are digitalized and accessed through
secure digital identities that are provided to every citizen and resident. Their project X-
Road implements the significant Public Key Infrastructure technology, secured by elD
system and based on advanced encryption technology and includes 2-factor
authentication. Since June 2017, automatic data exchange capability has been
established between Estonia and Finland.(e-estonia 2018) Finnish blockchain
ecosystem consisting of public sector, research organisations and companies fully
exploits the potential of blockchain technology in their research, business and
technology portfolio. Finnish blockchain development and solutions are
internationally competitive and well-known under the BOND Project. The Rwanda
government's blockchain project is in partnership with WISeKey's Blockchain Centre
of Excellence in Kigali and Microsoft

The first phase of the Rwanda Blockchain project will digitize the Rwanda Land
Registry to ensure control of authenticity. This will use WISeKey's WiselD suite of
mobile applications and digitally store necessary the necessary land registry data to
enable authenticity of identification and the validation of assets. All this will be done
using Microsoft Azure to ensure that all personal data is protected and secured.
Indial7 has publicly announced its plans to use blockchain-based solution for
recording of transactions in real estate (Vienna University of Business and Economics,
October 2017). India’s land ownership system is apparently fraught with fraud — so
one state is exploring the application of blockchain technology to make it more
transparent. The government of Andhra Pradesh has partnered with Swedish start-up
ChromaWay to build its blockchain-based solution combining the features of a
traditional land registry database with that of blockchain technology. ChromaWay has
already piloted a blockchain project in Sweden focused on the process of buying and
selling real-estate.

Table 1. Summarize analysis of government’s adopted blockchain solutions

Country Project name Blockchain Project Phase Type of Implementation
Lantmateriet Private Blockchain Implementation
Sweeden Land and Property Registry
Proof of concept
Bragil - Private blockchain Planning phase Land and Property Registry in
Ubitquity ™ Trails progress
. Smart Dubai Smart Dubai City .
Dubai Strategy 2017-2021 Real Estate Transactions
. - Miaocai Network Initiative Social Taxation and Intra-bank
China .
Transactions
K - Samsung Nexledger Planning Supply Chain Document
orea
Exchange
X-road Public Key Implementation
Estonia Infrastructure and eGovernment Cybersecurity
elD
Finland BOND Implementation Futurice Transactions
Rwanda - Microsoft Azure Planning Land Registry and Taxation
India ChromaWay | "Postchain" platform Planning Real Estate Transactions
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The summarized analysis presented in Table 1 prove that the government systems
world-wide are not willing to escape from their centralize nature and even are highly
adaptive to implement such distributed and decentralized technology like Blockchain
and keep going confine to the permissioned Blockchains.

5. Conclusion

Exposed in this paper facts and case studies related with using of blockchain
technology in the governance show that even the technology is in its nascent phase,
even the challenges which should be solved before achieving the full maturity, the
opportunities and advantages of using it for public services and administration
governances are ubiquitous. The analyzed case studies witness for predominance of
private blockchain solutions in Government services and public administration
compared of distributed nature of public blockchains like Bitcoin and Etherium.

A proof of overcoming the challenges in decentralized system and working blockchain
solutions for e-Governance is our summarized analysis made in Table 1. The
connections between the three problematic pillars of governance and their proof-of-
concept solution are performed in Fig. 3.

identity management
- g .
> China

~ Korea
Estonia

) . Finland
registration

Sweden Brazil Rwanda

Figure 3. Existing Blockchain use cases for e-Governance
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CEKIUA 4A E-YIIPABJIEHHUE B ITYBJIMYHATA U BU3HEC COPEPA
SESSION 4A PUBLIC AND BUSINESS e-GOVERNANCE

BJIUSAHUE HA E-YIIPABJIEHUETO ITPU B3AUMOJEACTBUETO
HA T'PAXKJAHUTE U IYBJIMYHATA AIMUHUCTPAIIUA

HNoana I1aBiioBa
Texnuuecku ynusepcumem Coghust, Bvieapust
XXX

INFLUENCE OF E-GOVERNANCE ON THE INTERACTION OF CITIZENS
AND PUBLIC ADMINISTRATION

Yoana Pavlova
Technical University-Sofia, Bulgaria
XHXXXXXXXXKXXHXXXXHXXXXXXX

Abstract. The public administration is a guarantor and executor of the State policy of
the country. The administration is the connection of the citizens and the State. The use
of E-Government in public administration aims to provide information and services to
citizens and businesses; to encourage civic participation in the decision-making
process; to increase the transparency of administrative work and to increase control of
the administration by the citizens and the businesses.

The active exercise of civil rights is a corrective of the government. In their attitude to
central and territorial administrations, citizens can improve the provided
administrative services by expressing opinions, submitting complaints, making
suggestions and recommendations.

The purpose of the report is to present the implementation of civil rights as a basic
prerequisite for the good interaction of citizens and public administration.

Keywords: public administration, management, organization, e-governance, citizens,
interaction, good practices

1. BbBenenue

Pa3zButnero um (pyHKUMOHMpAaHETO Ha BCSAKA MpaBOBa IbpKaBa € HEMHUCIUMO Oe3
U3rPaXIaHETO W YCBHBBPIICHCTBAHETO HAa AJMUHUCTPATUBEH arapar, KOWTO [1a
oOciyBa U TrapaHTHpa MPABIIIHOTO U3IBIHEHUE HA JIbpKaBHATA MOJIUTHKA U 3aKOHHU.
EnunHata aaMHHHCTpAaTHBHA CTPYKTypa TpeTUpa BCHUYKHM TPAXKIAHU  KaTo
paBHONpPaBHU CYOEKTH Mpe] 3aKOHA W MO TO3M HAYMH OCHUTYpsiBa IbP>KaBHOTO
(byHKIHOHUPAHE.

HacTbhnunara conuanHO-MOIUTHYECKA U UKOHOMUYECKAa MPOMSHA, MPE3 MOCIETHUTE
rOJMHU, JIOBEJE J10 MpPOMSHA B HAuYWHA Ha >KUBOT, KOETO pEQIEKTHUpA U BBPXY
U3MUCKBaHUATA M OYAKBAHUATA Ha TpaXJAHUTE KbM aJMUHUCTpauuara. EnHa ot
(YHKIIMUTE HA aIMUHUCTpALMATA € Ja W3BbPLIBA YCIYTU 3a TPaKIAHUTE, KOWUTO
HACTOSIBAT 3a HaMallsiBaHE/TIpeMaxBaHe Ha OIOpOKpaTHYHATa TexecT. JleMHOCTH OT
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BCCKMJIHCBCH XapaKTCP KATO HM3AaBaHC Ha YAOCTOBCPCHHM:A, CIIPpABKHM, HM3J]aBAHC Ha
AJOKYMCHTH, HIO(i)I)OpCKa KHH>KKa U T.H. Ja MOIraT Ja CC I1ogaBaT U OT BKBIIHU.
TexXHOIOrn4YHOTO Pa3BUTHC IIpcjiara BB3MOXKHOCT 3a pPa3pClIaBaHC Ha TC3U
HpO6JIeMI/I. EJIGKTpOHHOTO YIPABJICHUC HOdaBad BB3MOXHOCT 34 IIPCMAXBAHC Ha
AIMHUHUCTPATHUBHO YCJIIOXKHCHUTC IIPOOCAYPHU, KOCTO IIC HOI[O6pI/I B3aHMOH€ﬁCTBH€TO
N OTHOLICHUCTO HA I'PAKAAHUTC U HY6J'II/I‘-IHaTa AIMHUHUCTpALMA

2. [IbpBa rnasa
2.1 3HayeHue HA NYOJUYHATA AAMUHUCTPALUS
[ly6nnynata agMUHUCTpanusi Moke Ja ObAe oOIpelesieHa KaTro CTPYKTypa OT

OpraHU3alMK W JINIA, KOUTO Ca CBBP3aHU C M3MIBIHCHUETO HAa 3aKOHWUTE M JIPYTUTE
HOPMATUBHM AaKTOBE MW YydyacTBa MpuU (POPMUpPAHETO U OCBHIIECTBABAHETO Ha
Jbp>KaBHATA MOJTUTHKA.

OcHoBHATa JE€WHOCT Ha NyOJIMYHATA AJMUHUCTpAIUs € 3aJ0BOJIABAaHE Ha
oOIIeCTBeHHsI MHTEPEC, a OOIIECTBEHUAT WUHTEPEC CE MPOsIBSIBA KaTo 00Ia HAcOKa |
OCHOBaHMeE 3a (YHKIIMOHUPAHE Ha MyOIMYHATa aIMUHUCTPAITHSI.

3amavarta Ha MyOJMYHATA AAMUHUCTPAIMS, Hape] C OCHIECTBSIBAHE HA OOIIECTBEHUS
UHTEpEC, € U MPOBSKIaHe U U3IIBbIIHCHHUE Ha IbpkaBHaTa nonutuka. (Kandeva, 2007)
Besika  agMUHHCTpaTHBHA  CTPYKTypa TIPHTEXKaBa HEOOXOAUMHUS  CTaTyT |
KOMITETEHTHOCT 3a OCBHIIECTBSIBAHE HA CBOMTE aIMUHUCTPATUBHU XapaKTEPUCTHKHU.
[Tpenra3znayeHueTo HA MyOIMYHATA AIMUHUCTPAIHS € Ja 00CTy)KBa TpaKIaHUTE U Ja
OCHUTypsiBa €XKEIHEBHO YCIYTH 3a HaceleHUeTo. [IbpiKaBHUTE CIY>KUTENU ca JUThKHU
Jla U3MBJIHABAT 33]IbJDKCHUSITA CH TOYHO, 3aKOHOCHOOPA3HO U Ja 3alllMTaBatr upes3 TsiX,
npaBaTa ¥ HHTEPECHUTE HA TPAKIAHUTE.

OCHOBHUTE XapaKTCPUCTHKH Ha aIMUHUCTpPaTHBHATa JACHHOCT KaTO IIpOsBa Ha
W3IBJIHUTEIHATA JESHHOCT ca CIEIHUTE: ObPIHCABHA OEliHOCH, 10pUOUYecKa OetiHoCm,
N003AKOHO8A O€UHOCH, UBNBIHUMENHA OelUHOCM, pasnopeoumened Xapakmep.
(Kandeva, 2007)

B Bbarapus aiMUHHUCTpaTHBHATA CTPYKTYpa, KOSATO MPOBEK/IA AbpKaBHATA MOJIUTHKA
Ce JICTIN Ha YeHMPAIHA U MePUmMOPUAIHA.

B 1enTpanHata aiMHHHCTpaNWs BIX3aT aJMHHHCTpAalMUTe Ha MHHHCTEPCKH CHBET,
MUHHUCTEPCTBATA, IbP)KABHUTE U M3IIBJIHUTCIIHA areHIIMH.

KbM TepuropuanHata aJMUHHCTpaAlds BiIM3a OO0JACTHA, OONIMHCKA M paliOHHA
aJIMAHUCTpPAIINAS, KOATO OOCIyXBa TIpaKIaHWTe HAa MECTHO HHBO W CIlOMara 3a
OCBIIIECTBIBAHETO HA MECTHOTO CaMOYITPaBIICHHUE.

[Tox MecTHO camoymnpaBlieHHE c€ pa3dmpa MPaBOTO W peajHara CIOCOOHOCT Ha
MECTHHUTE BJIACTH Jia PEryjJupar W yIpaBisABaT, B PAMKHTC Ha 3aKOHA, ChINECTBEHA
94acT OT OOINECTBEHUTE JeJIa Ha CBOSI COOCTBEHA OTTOBOPHOCT M B II0J13a HAa CBOETO
HaceyieHre. ToBa mpaBo ce yIpakHsBa 4pe3 ChbBETH U CHOpaHUs, YHHTO WICHOBE Ca
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n30paHu upe3 CBOOOJHM, TalHHU, paBHU, NMPEKH U OOIIM M300pU MU KOUTO MOrar Ja
pasmnoJyiaraT ¢ W3MBJIHUTETHU OpPraHd, OTTOBOPHHM mpexd Tsx. Tasum pasmopenda He
HaKbpHSBA BB3MOKHOCTTA Ja C€ MpuOsSTBa 10 CHOpaHUS Ha TpaxIaHHUTE, 10
pedepenayMu WM 10 BCsika Apyra (Gopma Ha IpsKO ydacTHE Ha TpaxaaHUTe, KOraTo
TOBA € MO3BOJIEHO OT 3aKOHA.

MecTHOTO ynpaBi€HUE HA TEPUTOpPHSTA HA CTpaHaTa CE€ OCBHIIECTBABA OT 265
obuwnu. B ,, 3akona 3a mecmnomo camoynpasnenue u mecmnama aomuHucmpayus
ca ypeleHH OOIIECTBEHUTE OTHOIIEHUS Ha MECTHOTO CaMOYIIpaBJICHHE W MECTHaTa
aaAMUHUCTpanus. Tam oOmMHATA € TMOoCcOoYeHa KaTo OCHOBHA €IUHUIA 34
OCBILIECTBSIBAHE Ha MECTHOTO CaMOYTIPABJICHUE B PA3IMYHU Chepr HA KOMIIETEHTHOCT
KaTo: OOUIMHCKOTO UMYIIIECTBO, OOITMHCKUTE (DUHAHCH, JaHBIU U TaKCH, OOIIMHCKATA
aMUHUCTpAIIMS; YCTPOMCTBOTO M PAa3BUTHETO HA TEPUTOPHUSATA HA OOIIMHATA U HA
HaceJIeHUTe MecTa B Hesd; O0Opa30BAHMETO; 3paBEONa3BAHETO; KyJITypaTa;
0JIarOyCTpOSIBAHETO M KOMYHAJTHUTE JEHHOCTH; COIMATHUTE YCIyTH; ONa3BaHETO Ha
OKOJHATa cpela W palUMOHAJIHOTO W3MOJI3BAHE HAa MPUPOJHUTE PECYPCH;
MOAJbPXKAHETO U OMAa3BaHETO Ha KYJATYpPHH, HCTOPUYECKHM U aAPXUTEKTYpPHHU
MaMETHUIIY; PA3BUTUETO HA CIIOPTA, OTAUXA U TypHU3Ma.

[TpuHIIMTIUTE HA MECTHO CaMOYIIpaBJIeHUE ca CbOOpa3eHu u ¢ Esponelickama xapma
3a MecmHo camoynpasietue nipuera npe3 1985r. u patudunupana ot bwarapus npes
1995r.

,, Kooexc na 0obpu npaxmuxu 3a epaxcoancko yuacmue 6 npoyeca Ha 63emane Ha
pewenus ‘€ onodpen ot Cbera Ha EBpona Ha 1 oktromBpu 2009r. OcHOBHAaTa 1€ Ha
Konekca e ma pmompuHece 3a cb3JaBaHe Ha OJjarompusiTHa cpeaa  3a
HEMPABUTEJIICTBEHUTE OPTraHU3alu B CTpaHuTe wWieHku Ha CbBeta Ha EBpoma.
KonekchT npenopbuBa HachpuaBaHE Ha TPAXKIAHCKOTO y4acTHE Upe3 BHBEXKJIAHE Ha
IIPO3pPAaYHOCT Ha JEWHOCTTA HA MHCTUTyUHHUTe, yuactue Ha HI1O u capyxenus, kouto
Jla MOTaT Jla 3allluTaBaT UHTEpEeCcUTe Ha rpaxaanute. [IpenopbruBa ce Ha TpakIaHUTE
Jla Ce OCUTYpU AOCTBHI A0 HWHMOpMaIus, ydyacTue B JUAJOr M TapTHBOPCTBO C
BJIACTHUTE.

B Koxpekca ca mnpeaBujieHH W XOPU3OHTAJIHU HWHCTPYMEHTH W MEXaHU3MHU 3a
IPaXXIAHCKO Yy4YacTHe, Cpell KOWTO C Hal-roJIIMO 3HAYCHUE € e1eKMmpPOHHOMO
yuacmue, KOETO TIO3BOJISIBA yYacCTUE HA TPaKJAHUTE IO BCSIKO BpEME€ U OT
pascTosiHuE.

bbarapckusT 3akoHOJATeNl € B3€J I0J BHUMAaHHE BCUYKH TE3U TNPAKTUKU U €
IPEIOCTAaBUIl BB3MOXHOCT Ha OBJITapCKUTE TpaKJaHU Ja ydacTBaT B Ipolieca Ha
B3E€MaHE Ha PEILICHUS U YIPaBJICHUE HA MECTHO U IIEHTPAJIHO HUBO.

[IpsikoTO yuacTHe Ha TpaXXJaHUTE CE€ OCHIIECTBSIBA Bb3 OCHOBA Ha CIIETHUTE
MPUHITUIN: CBOOOTHO M3pa3sBaHE Ha BOJIATA HA TPAXKIAHWUTE, OCUTYpsIBAHE HA PaBEH
JIOCThIl HAa MHGOpPMAIMS MO TMOCTaBEHU 32 PEIaBaHE BBIIPOCH, OCUTYPSIBAHE Ha
€IHAKBHU YCIIOBUS 3a MPEICTABSHE HA PA3JIMYHU CTAHOBUILA, KAKTO U PEATU3UPAHETO

Ha TMPSKOTO y4yacTHUE Ha TpakJaHWTE MpU OO0, PaBHO M MPSIKO ydyacTUE C TAMHO
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rnacyBae. @opmure 3a MpSKO ydyacTUE Ha FPAKIAHUTE Ca TPU: MECTEH pedepeHyM,
rpakJIaHCKa HHAIIMATUBA U 001110 chOpanue Ha HaceneHnueTo. (Pavlova, 2018)
LleHTpanHUTe W TEPUTOPUATHHU CTPYKTYPH Ha aIMHUHHCTpAIUATa, YpPEe3 CBOUTE
NEHCTBUS, FapaHTUPAT U3IIBIHEHUETO U Bb3MOXKHOCTTA 3@ YYacTHE Ha TPakaHUTE B
npoleca Ha yIpaBieHUE Ha CTpaHaTa.

I'paxxnanute ca OOEKT Ha ONPEIEIICHUW AbpPKABHM IpaBa M OTTOBOPHOCTH, HO
CBHILIEBPEMEHHO T€ Ca U CYOEKT Ha MpaBa. AKTUBHOTO YIPaKHABAHE HA TPAKJAHCKUTE
npaBa € KOPEKTMB Ha YIPABJICHHETO. B OTHOIIEHHWETO CHU C UEHTPAJIHHUTE H
TEPUTOPUATHU AJAMUHUCTPALMU, TPAKIAHUTE, MOTaT J1a MOAOOPAT NPEAOCTaBSIHUTE
aJIMAHUCTPATUBHU YCIyTW, 4Ype3 H3pa3sBaHEe Ha MHEHHE, IOJaBaHE Ha KaJow,
MPEJIOKEHHS U TPETIOPBKH.

M3nbiHEHNETO Ha Tpa)XKJaHCKUTE IpaBa ce sBsIBA €HA OT OCHOBHUTE IMPEANOCTABKU
3a 10OpPOTO B3aUMOJICUCTBUE HA IPAXKIAHUTE U MTyOJIMYHATA aIMUHUCTPALIUS.

3. Bropa riiaBa

3.1 EjIeKTpOHHO ynpaBJjieHUe

[Tporecute Ha rmo0anu3alys, MOBIUSHU OT PA3BUTHETO Ha TEXHOJIOTUH, OBEIOXA JIO
OpoMsSHA W B COLMAIHUTE OTHOIIEHUA. M3mon3BaHero Ha WHGOPMALMOHHU MU
KOMYHUKAIIMOHHU TE€XHOJIOTHH CE MPEBBPHA B YACT OT €KETHEBUETO. Ta3u MpoMsHa B
HayMHa Ha OOIIyBaHe 00ycjaBsd W HEOOXOJAMMOCTTAa OT HOB HAaUMH Ha YIpaBJICHUE,
KONTO Ja OTTOBOPH Ha JWHAMUYHATa COIMAlHA Cpefa. EIeKTpOHHOTO yIpaBiieHHE
MIPEI0CTaBs BB3MOXHOCT TPaKJaHUTE Jla N3BBPIIBAT MHOXKECTBO JIEHHOCTTH O€3 MpH
TOBA Jla HAIyCKaT MIPOCTPAHCTBEHO JIoMa Ui oduca cu.

Omnpenenenunero Ha FOHECKO 3a ,,eneKTpOHHOTO ympaBieHue ‘e: M3MOJI3BAaHETO Ha
WHGOPMAIMOHHUTE M KOMYHUKAIIMOHHU TEXHOJOTHUU OT PA3NUYHH JIUIA U TPYIH B
00IIeCTBOTO ¢ IeNT MOA00psiBaHE Ha JIOCThIIA UM 10 MH(popManus 1 mogo0psiBaHe HA
texuusi kamanuteT. (Trifonow, 2013), (Llankosa, 2008) Bausauero Ha UKT BBpXY
aJIMUHHCTPATUBHO-YIIPABJICHCKUS IPOLIEC CE OILECHSBAa C HepapXWYHH CUCTEMH 3a
onensBane. (Tsankova, 2015)

B enexpoHHOTO ympaBlieHHE ce 3ajarat U MpakTUKUTE Ha JTOOpPOTO YIpaBJIeHHWE KaTo
MIPO3PAYHOCT, KOHTPOJ, y4acThe Ha TPaKIaHUTE.

W3non3BaHeTo Ha €IEKTPOHHOTO YMPaBICHUE B MyOJIWYHATA aAMUHUCTpAITUS 1IeTTH Ja
npenoctaBs HMHPOpPMANMA U YCIYTH HAa TpaXJAaHUTe U (DUPMHUTE; Ja OKypaxu
TPaXJAAHCKOTO Yy4yacTHE€ B Tpolleca Ha B3€MaHE Ha pELIeHUs; Ja TMOBHIIU
NPO3pAaYHOCTTa HAa aIMUHHCTpATUBHATa JACWHOCT M Ja TIOBHIIM KOHTPOJIAa Haj
aJIMUHUCTPAIUATA OT CTPaHa Ha TpakIaHUTe U pupmuTe.

B noxymenTuTe Ha OBJIrapcKaTa afMUHUCTpAIUs ce 3a0ersa3Ba CMeCBaHe Ha TEPMUHH,
NPUHIMON U E€JIEMEHTH Ha eleKMpOHHO Npasumecmeo, eieKmpoHHO YNpaeieHue u
0oopo ynpasnenue. llpez 2002r. B Cmpamecus 3a eleKmpoHHO NPAGUMELCMBO
CcTpaHaTa HHU Je(dUHHpA EJIEKTPOHHOTO MPaBUTEICTBO KAaTO YacT OT Mpexoaa OT
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WHIYCTPUATHO KbM HWH(GOPMAIIMOHHO OOIIECTBO W CPEICTBO 32 YCKOpSIBaHE Ha
nporieca Ha eBporensanus. (Pavliova, 2018)

Cpen OCHOBHHUTE II€JIM Ha €-YNPAaBJICHUETO € IMOBUIIABAHE YJIOBJIETBOPEHOCTTA Ha
IPAKIAHUTE U HAChpPYaBAHE HA TAXHOTO YYacTHUE B YINPABICHUETO HA CTpPaHATA.
[lonoGpsiBane Ha edeKkTUBHOCTTa Ha paboTa W KadyecTBOTO Ha  YCIYTHUTE,
NPENIOCTaBSIHU OT W3IBJIHUTENHATA, CbhbleOHAaTA W 3aKOHOJaTelHaTa BiacTH. E-
YIpPaBICHUETO TPEJOCTaBsI OOMEHSHETO Ha UWHGOpMaLUsi MEXIY OTACIHUTE
aIMUHUCTPATUBHU HMH(POPMAIMOHHM CHCTEMH, KOETO TMoa00psiBa paborarta Ha
OTJIETHUTE AJIMUHHUCTpPALlMM U MO TO3M HAUMH CE€ MpejjiaraT mo-m1o0pu ycilyrd Ha
rpakaaHuTe 1 Ou3Heca.

[Ipe3 2011r. e B3eTO pemieHne 3a BHEAPSBAHE HA €CTOHCKMS MOJEN Ha E€JIEKTPOHHO
IIPaBUTENICTBO B bbarapus. EcToHUA € cTpaHaTa mbpBEHEN] B EBPONENCKUSA CHIO3 MO
U3MOJ3BaHE Ha EJEKTPOHHOTO yIpaBieHue. EJIEeKTpOHHUTE YCIyruTe, KOHUTO
rpaxxnanute Ha EctoHms Morar ga momsBar ca Hax 5000, ockliecTBEHa € Bpb3Ka
MEX/1y BCUUKU aJJMUHUCTPATUBHU HUBA, OJUIMS, OOMHULU U T.H. MUHUMAaIIU3UpaHO
€ BPEMETO 3a M3BBPIIBAHE HE CAMO HAa aJIMUHHUCTPATUBHH, HO U HAa BCAKAKBHU APYTH
BUJIOBE YCIIYTH (BKJIFOYBAHE KbM €JIEKTPOPA3NpPEAEIUTEIIHa MpeXa, HHTEPHET U T.H.).
CtpeMexxbT Ha OBJITapCKUTE MOJUTHLIM € J]a MOXKE J1a C€ M3rpaju ChIIO TOJIKOBA
yCIIEIIHA CUCTEMA, KOSITO 1IE YJIECHU T'pakJlaHUTe U OU3Heca.

3a cBXKaJeHWe, OMUTUTE KbM HACTOSIUS MOMEHT HE ca OCOOEHO YCIHELIHH.
MexayHapoIHUTE KJacalyu MO U3IMO0JI3BaHE Ha €JIEKTPOHHOTO YIPABIEHUE MOCTAaBAT
CTpaHaTa HM Ha mnocienHutre mecta. B moknaaa 3a 2016-2017r. na World Economic
Forum: mo mokazarens "[lyOmuunu wmHcTHUTYnMu" bbiarapus e moctaBeHa Ha 107
MmsacTo oT 137 nbpkaBu, nokato EcToHUS € HA 22-po MSCTO.

[To nmoxkazarens ,,IlpaButenctBena ynorpedba Ha UKT* EcTtonus e Ha 1-Bo MsICTO B
EBpona u Ha 8-mo0 cpen 139-Te nppkaBy, BKIIFOUEHU B IPOYYBAHETO, a bparapus € Ha
102-po mscTo B riobannHara kiacanus U Ha 36-To MscTto B EBpoma (BKI. Abp)kaBH
u3BbH EC). Ilokazarensar ,llpaBurencrtBena ymotpeba Ha HMHPOPMALMOHHU U
KOMYHUKAIIMOHHH TEXHOJIOTMH ‘ 1aBa MPECTaBa 3a 3HAYCHUETO Ha MPAaBUTEJICTBATA 32
ocbiectBsiBaHe Ha WMKT mOMUTHUKHM 3a KOHKYPEHTOCHOCOOHOCT W 0JIaromnojyvue,
KAaKTO W 32 YCUJIMATA, KOUTO T€ W3MIBJIHSABAT, 3a Ja peaju3upaT CBOUTE BHU3UU 3a
paszsutreto Ha UKT u Opos Ha MpaBUTEICTBEHUTE YCIyTU, KOUTO C€ MPEIOCTABST
OHJIAH.

EBponelickata komucus moctaBss Ha bwirapus e ¢ 25 paHr mo mnokaszarens e-
ynpasieHue , nokato Ectonus uma panr 1. (bCK, 2017)

BbBexxiaHeTo Ha e-ynpaBieHHE Tpe3 TOJHUTE € TOBEPEeHO Ha pas3lInyHU
aIMUHUCTPATUBHU HWHCTUTYLUMH - JUpeKuus ,, Enexmponno ynpaenenue” B
MuHHICTEPCTBOTO Ha TpaHCHOPTa, UHHOPMAIMOHHUTE TEXHOJIOTUHM U ChOOILEHUSATA,
Ha M3nbiiHUTENHATA areHIus ,,ENeKTpOHHU ChbOOIIMTENIHA MPEXHU U UHPOPMALIMOHHU
cuctemu’”’, a ot 2016r. Ha JIbpkaBHa arenius ,,Enekrponno ynpasienue’ (JIAEY).
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JIbpkaBHA areHims ,,ENEKTpOHHO yrpaBlieHHEe € Cbh3laJeHa CbC 3akona 3a
enekmponuo ynpasienue tipe3 2016r. (o6H. JIB, 6p. 50 ot 2016 1.)

dyHKIMKATE Ha areHIUATA ca Jia MPOBEXK/Ia IbP)KaBHATA MTOJUTHKA B 00JIaCTHTE:
CIICKTPOHHO yIpaBJICHUE, CICKTPOHHH YJAOCTOBEPUTCIIHUA YCIYTH, €JICKTPOHHA
WICHTU(UKAIMS, MpPEKOBa W HWHPOPMAIMOHHA CHUTYPHOCT; WHQPPACTPYKTHpa 3a
IpOCTpaHCTBEHA HH(OpMAITHSL.

VYrpapisBamuTe MpueMar, 4e¢ Ch3JaBaHETO Ha aIMUHUCTPATUBHA CTPYKTypa, KOSTO
Ja cleld W KOHTPOJIHMpa JEHHOCTTa Ha €-YIPaBICHHETO Ie OJarompusaTcTBa MO-
YCIICIIHOTO pealu3upaHe Ha MHPOPMAIIMOHHUTE TEXHOJIOTUU B aIMHUHHUCTpPAIIUATA U
111e T0J00pY TO3HUIIMUTE Ha CTpaHaTa HU B MEXKIyHAPOIHHUTE KJIacalluu.

4. Tpera rinasa

4.1. BzaumopgeiicTBre HA IPaKIAHUTE U MY0JIMYHATA AIMUHUCTPALUS

B bbirapus €nekTpoOHHOTO YIpaBIEHHE CE€ M3pa3siBa B HAKOJIKO OHJIAWH YCIyTH
npeiaraHl B OTIEIHU aJIMHUHUCTpanuu - HanuoHanmHata areHusi 3a MPUXOJUTE
(HAIT), Teprosckus peructsp (TP), Hanmonanuus ocurypurenen nactutyt (HOW) u
HSAKOM OOIIMHCKY agMUHHCTpaiuu. [IbpxaBHara arenuus “EnekTpoHHO yripaBiieHue”
nycHa mnpe3 2017r. cucremara 3a €IEKTPOHHO BpbYBAHE HA JOKYMEHTH.
AJIMUHHCTpAIIUUTE TPsOBa Ja HAMpaBsAT NMPOGUIM HAa EJIEKTPOHHUTE CH YCIYyTH, a
IpaKIaHUTE MOTAT JIa CU HAMPABAT KYTHS 32 €JIEKTPOHHOTO UM BPbUYBAHE.

Cnopen naHHM OT J0KJIaa Ha bearapcka cronaHcka kamepa npe3 2016r. Obarapckara
aagmuHucTpanus npemiara 2900 enexkTpoHHU ycinyru kKato 87% OT T4X ca ,,IbpBUYHU
u ena 13% ca ,,komruiekcHU. , IIbpBUUHHUTE® YCIYTHM HE YJIECHSABAT FPAXKIAHUTE U
Ou3Heca U He OTMEHSAT yciryraTa Ha ,,ruIie’.

Oo6e3nokouteneH € U (PakThT, ye eaBa 19% oT aaMHHHCTpAaUMUTE MPEJOCTABAT €-
yciyrd. B mankute OOIIMHM M HAceJIeHUW MECTa EJIEKTPOHHU YCIYrH IMOYTH HE Ce
NPENOCTaBIT, JOPU HWHTEPHET CalTOBeTe Ha OOIIMHUTE HE C€ NOMIbpXKaT U
aKTyaau3upar.

[IpogbikaBa 1a c€ M3UCKBAT M M3IMOJ3BAT XAPTUEHU HOCUTENIM KATO PETUCTPU 3a
€JIEKTPOHHU YCIYTH noaabpkaT camo 12% oT agMuHuCTpanuuTe, 1okato uenu 27%
OJTbpPKAT eIUHCTBEHO XapTueH Hocutel. (Pavliova, 2018)

[TonoxkutenHa Hacoka 3a pa3BUTHE HA €-yIpaBJICHUE MOXEM Jila OTKPOMM B
JEHHOCTUTE HA HIKOJKO OOmuHU. [lo OoTHOIIEHWE Ha MPO3pPavYHOCTTA HA JACHCTBUSATA
Ha OOIIMHUTE MOXE Ja IMOCOYMM KaTo Jo0pa MpakTHKa ACWHOCTTa Ha OOIIMHA
CeBiMeBO ¢ U3IbYBAaHE HA OOIIMHCKUTE 3ace/laHus Ha *KuBo. J[pyra nodpa nmpakTuka e
Ha o6OmmHa CaHJAaHCKM C UWHUIMATUBAaTa 3a HAchpyaBaHE Ha TpakIaHCKaTa
AHTAKUPAHOCT B MECTHOTO CAMOYIIPaBJIEHHUE Upe3 MPHIOKEHUETO ,,Kmeme, euorc!“
(Pavlova, 2018)

[TonoxuTenHo, TpsiOBa Aa ce OLIEHM U BbBEXKAAHETO Ha (QopMmMuUTE 3a ,,MHEHHUS U
NpenopbKU®, , Kandu U CUTHAIM', KOUTO MOTAaT Ja ce MmojaaBaT OHlaiH. Bcuuko ToBa

BJIMAC 6JIaI‘OHpI/I$ITHO BbPXY TI'pa)KAaHCKAaTa WHHUIHUATHBHOCT U BBPXY pa60TaTa Ha
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aJIMUHUCTpaLUITa. YTIPAKHIBAHETO HA KOHTPOJ (AHOHMMEH B MOBEYETO CIy4yau) OT
CTpaHa Ha TPaXkIaHUTE BbPXY AEHHOCTTA HAa aJIMUHUCTPALIUATA OKa3Ba MOJIOKHUTEITHO
BJIMSTHUE TIPH TSIXHOTO B3aUMOJICHCTBHE.

CTpeMexbT U KEITAHUETO Ha YINPaBISABAIIUTE Ja OCHIIECTBAT €CTOHCKHUS MOJEN Ha
€JICKTPOHHO YIPaBJIEHHE B CTpaHaTa HU Cpellla peAulia TpyAHOCTU. [IbpBOCTENEHHUST
(dakTop 3a BbBEXJIaHE Ha €-yIpaBJICHHE € IOCTHIBT 10 MHTepHeT. B brarapus 60%
OT TpaXXJaHUTE IOJI3BAaT HMHTEpPHET, JoKaTo B EctoHua mpoueHtsT € 87%. pyr
dbakTOop € KOMMIOThPHATa TPAMOTHOCT Ha HaceneHueto. 34% oT Obiarapure He
U3MOJI3BaT KOMIIOTHD, Npu enBa 8% B Ectonusd. [pyru daxropu ca: 3actapsiBaHeTo
Ha HACEeJIEHUETO, 00E3II0ASIBAHETO Ha 1IeJIM PETHMOHH, JIUIcaTa Ha MOJATOTBEHH KaJpH B
MHOTO OOIIMHU U Jip. Bcuuku Te3u dakTopu ca mpuvrHa 3a HEYCHEITHOTO BHBEKIAHE
Ha eJIEKTPOHHOTO yrpasjiceHue B Iisiata crpana. (bCK, 2017)

['onsiMa yacT OT HAaceleHHETO Ha CTpaHaTa € KOHUEHTPUPAHA B U OKOJO TOJEMU
rpagose. Moxe Ou, € MpaBUIHO Ja C€ OTYETaT Te3M CHeUUPUKA M yCHIUATA, 3a
BBBEX/IAHE U U3II0JI3BaHE, Ha €-yIpPaBJICHUETO Ja ObJAaT HACOUEHH, NPEIUMHO, KbM
rOJIEMHUTE OOIIMHU ¥ LIEHTpaTHATa aIMUHUCTPAIIHSI.

5. 3akiarouenune

B 3akimroueHne MoxeM Jia KakeM, 4e HHPOPMAIMOHHOTO OOIIECTBO MMa HOBU IPaBH
Ha B3aMMOJICHCTBHE U BCEKH, KOUTO HE ce ChboOpa3M ¢ TAX IIe OTIaJHE OT CUCTEeMaTa.
ToBa ce OTHacs, KakTO B JIMYCH IUIaH 32 BCEKHM YOBEK, Taka W 3a JbpPKaBUTE M
uHcTUTynuuTe. [lyOnuyHara aaMuHHCTpamus € JUTBKHA Ja Cce ChoOpasw C
TEXHOJIOTUYHOTO Pa3BUTHE M Jia M3IMOJI3Ba MAKCUMAJIHO BB3MOXXHOCTUTE, KOUTO TO M
npemnara. Ho KoiakoTo agMuHHCTpanmsTa € JJIbXKHA Ja ce MoJo0psBa, 3a Ja
MIpeIoCTaBs Mo-100py, OBP3U, EBTHHM YCIYTH Ha TPaKIaHWUTE, TO U TPaXTAHUTE ca
JUTH)KHU J1a YIIPAXHSABAT TPaXAaHCKUTE M (PyHKIMKM HA KOHTpo. [TomoOpsiBaneTo Ha
B3aMMOJICUCTBUETO MEXKIY TPOKIAHUTE W MyOJMYHATA aJMUHUCTPAIHS € aKTHBEH U
MIOCTOSTHEH Tipoliec. [’ pakiaHuTe HE ca IMacCUBEH I0JI3BaTell Ha MPEIOCTaBeHU YCIYTH,
a aKTMBEH YYaCTHHUK B Ch3/IaBaHETO Ha MOJIMTUKH M B3eMaHe Ha pereHus. He moxe na
Cce OYakBa, ye MyOJauyHaTa aJMUHUCTpAIUs 1€ ce MoJI00psiBa OoT camo cebe cu, 0e3
aKTUBHOTO YYacCTHE Ha CBOWTE IIOJI3BAaTeNIM - TpakaaHuTe. 3moj3BaHETO Ha
CJICKTPOHHOTO yTMpaBlieHWEe B MyOMWYHATa aJMUHUCTpAIUs HE CaMO YJIECHSBA
rpaXJIaHuTe W OM3HEeca, HO M OKa3Ba ITOJIOKUTEIIHO OTHOIICHHE KbM JEHHOCTTA Ha
aJIMUHHCTpAIIMS U JbpiKaBaTa.
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Abstract. Undoubtedly, industrial production is the backbone of the national
economy. The manufacturing enterprise, besides a source of profit for its owners, is
also a generator of a national gross product and hence of economic prosperity.
Industrial enterprises are one of the largest employers and importers of taxes in the
state budget.

When talking about industry, however, we must not forget that its development
depends directly on scientific and technological progress and in particular on the
achievements in automation, mechanization and robotics.

The innovation in enterprises is a continuous process. Industrial production today
takes maximum advantage of the scientific and technological achievements of the
1980s and 1990s — Internet, mechanization, advanced production lines, computational
power, maximum flexibility and production systems integrity. It is the accelerated
automation and robotization that makes experts believe that we are on the verge of a
fourth industrial revolution, and according to others — it has already occurred.

The importance of new technologies to society and the economy is determined by
the definition of the term "Fourth Industrial Revolution (Industry 4.0)".

Keywords: Industry 4.0, Manufacturing, Automation, Production, Flexibility,
Cybersecurity, Digitalization, Cyber-Physical Systems.

1. Introduction

During 2011, the term Industry 4.0 was defined for the first time in Germany as
the "logo" of an initiative to adopt a high-tech strategy for the development of the
country's economy. Two years later, the German National Academy of Science and
Engineering presented the so-called "Manifesto for Industry 4.0" (European
commission, 2016). Leading European countries such as France, Austria, the UK, the
Netherlands, Spain etc. also publish strategies for their industries (McKinsey, 2012).
In the US, Industry 4.0 concepts gain recognition through the Industrial Internet
Consortium (ICC) in 2013 (Tech. Rep., 2008).

Initially, key technologies in industrial strategies have been identified: Industrial
loT, Simulations, Virtual / Added Reality (VR/AR), Autonomous Robots, Cloud
Computing, Cybersecurity, 3D printing, horizontal and vertical system integration, Big
Data analyzes, and more. The list is supplemented by new solutions such as artificial
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intelligence and cognitive systems, machine learning, block technologies, digital
platforms, etc. In practice, this list is expanding due to the strong dynamics of
technological innovation.

In the Bulgarian concept for Industry 4.0, the latter is defined as ,, a set of connec-
ted digital technology solutions that support the development of automation,
integration and real-time data exchange in manufacturing processes *“ (Industriya 4.0,
2016).

The vision outlined in the concept is that Bulgaria should be recognized up to 2030
as a regional center of the digital economy. At this stage, as the priority areas laid
down in it, are put the following ones: (1) strengthening the link between science and
industry and (2) accelerated the integration of Bulgaria into the European and
international programs, initiatives and networks related to the Industry 4.0.

Technological upgrading of the Bulgarian economy is the second priority
direction. Here the State has marked the introduction of standards, the establishment of
systems and business models, building a broadband infrastructure for the industry, the
introduction of incentives for the development and market introduction of new
products, services and production processes.

The third strand is building human, scientific, organizational and institutional
capacity.

Industry 4.0 strategy should not contradict, but build on already existing ones like
the Convergence Program, the Innovation Strategy for Intelligent Specialization and
SO on.

Bulgaria has three big pluses on the way to the Industry 4.0. The first developed
industrial sectors that are leaders in digitalization, as "electrical and Electronics” and
"Machine", which together make up almost 20% of the Bulgarian export. The second
plus is the potential of the ICT sector, and the third one — the high speed Internet
connection in the country.

2. Current State Overview
2.1. The Status

For the vast majority of business organizations the digitalization is still just a
prospect. Small and medium-sized companies (SMEs) are still far from these
innovations. The companies, where new technologies are entering, are mostly large
ones and are owned by international corporations — less than 25% of SMEs use
automation to manage their supply chains. Among the biggest ones (with over 250
employees) barely 34% perform business processes automatically bound to those of
their suppliers and customers, while 60.8% of large businesses are using ERP
(Enterprise Resource Planning) systems (DESI, 2017). That is why, according to the
BASSEL (EC, 2018) the foreign ownership in Bulgarian industry should be used as a
channel for the acquisition of these technologies. In the Electric and Electronics
Sector, 60 out of 400 businesses are foreign-owned, as they account for 40% of
production (Todorova, 2017).

The effect is a radical transformation of the traditional industries, which change

their approach to work — meaning use of new production technologies, new
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machinery, new materials etc. In this context, this is becoming an essential knowledge
(intangible asset). Furthermore, there is a full integration between physical and cyber
dimensions.

2.2. Brief History

The First Industrial Revolution occurs during eighteenth century with the
mechanization of manufacturing processes, using the energy of water and steam. This
fosters developing increasingly complex and diverse machines, as well as improving
their efficiency (Fig. 1).

The Second Industrial Revolution is unfolding with the widespread introduction
of electricity and mass production, leading to the so-called Economies of Scale and
further improving manufacturing effectiveness and efficiency.

The Third Industrial Revolution is characterized by the introduction of automation
in production processes using electronics and information technology (IT).

The Fourth Industrial Revolution (Industry 4.0) is integrating IT systems with the
physical ones, in order to obtain the so-called Cyber-Physical Systems that actually
combine the real world with the virtual one. However, there are also opposing views.
Some authors (de Vries, 2008) believe that Industry 4.0 is just an evolution of the third
one.

Industry 4.0 is characterized by the cooperation between intelligent machines,
information storage systems and production systems into intelligent networks,
bringing together the real and the virtual world in cyber-physical systems (CPS).
These innovative technologies allow companies to become "Smart"”, which helps to a
great extent making customized products/services on a large scale, while providing
opportunities to improve the flexibility and efficiency of enterprise operations system.

Some Japanese authors (Tech. Rep., 2008) already begin talking about emerging
of the Fifth Industrial Revolution that is going to be based on the co-operation and

interaction between human and machine.
N
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Fig. 1. Historical Flashback [7]
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2.3. Main Characteristics of Industry 4.0
* Optimization in decision-making

This is becoming a key factor in terms of the global competition. The opportunities
for different kinds of analysis and real-time processing of large data enables a real
time decision-making process. In the field of manufacturing and services this means
flexible, adequate and timely deliveries. It is quite easy now to optimize the entire
value chain during planning and scheduling;
* Resource productivity and resource efficiency

Industry 4.0 retains the existing strategic objectives set in the first place by
industrial production: producing as much as possible given the available resources
(resource productivity) in the most cost-efficient manner of resources for available
products (resource efficiency). Moreover, in order to optimize resources utilization,
reduce energy and emissions, certain systems can be optimized and adapted
continuously in course of their work;
* Individual approach to the customer

Industry 4.0 allows taking into account the specific customer criteria in terms of
product design, configuration, ordering, planning, manufacturing, and delivery,
including changes made during communications with customer. That is why, applying
its principles reflects to more cost effective production of customized products;
* Flexibility

Cyber-physical systems enable dynamic network organizing of business processes
in different dimensions: time, quality, risk, sustainability, cost, environmental impact
etc., in a way that the logistics chains could be kept in an optimal balance. At the same
time, operations are designed to be able to quickly change substantially production
volume and offset market demand fluctuations;
* The potential to create value by offering new services

Industry 4.0 enables the emergence of new forms of value creation and
employment, for example by offering certain services in the supply chain. Big Data
processing could be used by intelligent algorithms for the provision of innovative
services. Within the Industry 4.0 there is a large development potential of B2B
(Business-to-Business) services namely in the SMEs and Start-ups.

In summary, the impact of new technologies and Industry 4.0 on business
processes can be presented in the following way:
1. Creation of new products and services with built-in intelligence, innovative business
models and opportunities for customization and adaptation to the needs of clients;
2. Digitization of the complete production cycle, accelerating development through
digital prototyping and virtual production, flexible organization of production process;
3. Miniaturization trend in product design and development.

3. Issues Arising During Implementation of Industry 4.0

In order to achieve adequate flexibility and efficiency, companies have to decide a
number of issues, the most important of which, according to a study carried out by
Morgan Stanley (Shvab, 2016) are:

1) Cyber-Security and management of artificial intelligence

Cyber-Security and privacy of personal data is the first and most urgent challenge,

168



given the growing number of attacks and data breaches due to increased connectivity;

2) Interoperability between existing systems

A functional digital environment requires a seamless sharing of data between
machines, production units — enterprise and between enterprises. The same problem
exists with the integration of the data due to the diversity of the types of data sources;

3) High business risk

The uncertain return on investment, as well as their high amount is mainly an
obstacle that deters so far companies to deploy new technologies more quickly;

4) Still a low degree of maturity of new technologies;

5) Insufficient digital culture developed and competence as a whole

The forecasts of the experts are that machines will initially take the work related
with the monotonous and repetitive movements so typical in the Assembly lines. This
does not mean that the work done by the humans will surely be unnecessary. People
are still better at creating unique and innovative products.

Industry 4.0 will benefit the most of the achievements in the field of software
programming of resources. This means more and better programs, better predictive
algorithms that will draw more and more qualitative analyses. This will allow the
manufacturing process to be even more effective, optimal, cost effective and easy to
manage, control and maintenance. In this way, the losses as a technological marriage,
defects in the operational process will be kept to a minimum. The companies of the
future will increasingly focus on operations management, while the machines perform
monotonous and repetitive tasks. As a consequence, the management science will
gain new meaning and even greater importance. Business management and business
models of governance will have to be adapted to the new technological realities.
Interaction between various units in the industrial enterprise will be subject to radical
changes due to the increasingly shrinking role of man in favor of machinery.

In terms of human resources, the Fourth Industrial Revolution brings many
unknowns about losing traditional jobs. Once automation and robotics are at its core,
the most vulnerable groups will of course be low-skilled workers. According to some
forecasts from the beginning of 2016, 47% of the current occupations in the US
occupied by people are at risk of disappearing as a direct result of automated labor
(Schwartz, 2017). Another report by the World Economic Forum envisages losing 5
million jobs in the next five years (WEF, 2016). On the issue of "What will these
people work for?” it is obvious that a problem with a future "technological”
unemployment is growing. What can be done is training and retraining programs for
workers who lose their traditional work so that they can continue in other direction(s).
However, the retraining does not mean a complete solution, because many employees
will still be out of work and will not be able to be recruited back into the company.

The prediction of the effects of Industry 4.0 is characterized by a high degree of
uncertainty. One cannot predict precisely what will happen in the next 10 to 15 years,
especially when the human factor is involved, with all its complexity and dynamics.
However, it is certain that the role of education, in-house training and national re-
training programs for people of so-called "risk groups™ is of paramount importance.
The efforts of both the business and the state, which need to increase their investment
In science — practical applications, strategies, industrial innovation, etc. are needed.
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4. Conclusion

The Fourth Industrial Revolution has the potential to fundamentally change the
structure of the economy as a whole. The production process will rely on automation,
with high-tech robotic machines taking the lead. A basic requirement for the
employees in the enterprise will be the Digital Competence.

Industry 4.0 will bring the need for new skills and abilities. Change will not be
easy, but if we take a look at the past, we will see that there have always been
professions that have vanished precisely because of technological advances.

From the present point of view, we cannot accurately predict how the problems
caused by the coming of Industry 4.0 will be answered. In addition, as every root
change, the industry of the future comes with its benefits and negatives. Humans have
to adapt as much as possible and realize their place in the new world, which in any
case must remain a leader. It can be summed up that Industry 4.0 will be more
technological, more optimized, more research-intensive.
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Abstract: This report i1s focused on modernization of e-governance as a way to
achieve sustainable regional development by creating high levels of employment
through SMEs and developing greater social cohesion in Dobrich Province. The main
focus of the exhibition is the need for development of electronic technologies to
improve the information environment, as well as the benefit for Small and Medium-
sized Enterprises (SMEs) of implementing e-government as a way to reduce
administrative burdens, optimize management processes and adapting to society
transforming technologies. Proposed is the set up of an electronic system at the
Province level, which would allow the possibility of providing a number of e-services
to the economically active persons in order to improve the connectivity and socio-
economic processes in Dobrich Province.

Keywords: e-government, SMEs, regional , employment, adaptibility, development,
systems, modeling.

1. Introduction

The main problems in the spatial development of the regions in Bulgaria are
overcoming socio-economic lagging and generating high levels of employment. In this
sense, SMEs can be a key element in improving regional development as a backbone
of the evolving development of the regions in Bulgaria. Our goal is to bring out the
specifics of regional development and e-governance that create conditions for
improving employment in small and medium-sized enterprises. In addition to focusing
on SMEs, attention will be paid to demographic and territorial characteristics, as a
basis for determining the need for emergence and operation of small and medium
enterprises as the backbone of the European economy. They provide over 60% of
private sector employment in the EU and around 85% of newly created jobs. SMEs
and entrepreneurship are a key factor in achieving economic growth, innovation, job
creation and social integration in the EU. In this direction, by improving e-governance,
an information environment can be created to support the development of small and
medium-sized enterprises at regional level and to improve their competitiveness at
national and international level. Moreover, the development of SMEs offers enormous
contribution to social well-being, output and employment opportunities, which can
help meet the demographic challenges. In addition, the development of the SME sector
can help boost competition and productivity, and therefore stimulate regional income
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growth and per capita income in the Dobrich Province. This development will also
stimulate structural change as a well-functioning SME sector is linked to innovation,
implementing of new technologies and introducing an effective information
environment that would serve as a foundation to develop e-governance. E-Governance
Is the integration of Information and Communication Technologies (ICT) in regulatory
interconnections and administrative processes and services with the aim of enhancing
government abilities to cater to the needs of the general public. The main purpose is to
simplify processes through electronic means for government, businesses and citizens
on national, state and district levels, thus promoting simple, moral, acountable and
transparent governance.

2. Economic, Technological and Institutional aspects

In spatial and territorial development aspect, it is very important in terms of
Bulgaria's membership in the European Union to develop the regional business and the
processes of an improved information environment. E-Governance is a tool for
enhancing the efficiency of administrative processes as well as facilitating processes in
the interactions between administration, employees, citizens, business through the use
of e-services.

Territorially, Dobrich Province is located in Northeastern Bulgaria and
occupies most of Southern Dobrudzha. It falls into the easternmost part of the Danube
Plain. The region is one of the major producers of agricultural products in the country.
The natural conditions here are extremely favorable for the development of crop
production - for growing cereal, technical and forage crops. The share of arable land in
agricultural land is highest compared to other areas in the country - 98.8% on an
average of 90.9% for the country. In this respect, the region is a leader in the food
industry, accounting for 48% of industrial production. The milling industry has a
capacity of over 200 tons per day. A well developed branch is the production of bread
and bakery products. More than 35% of pasta products are produced in Dobrich
Province. The oil industry has a capacity of 200 tonnes per day. Other production
features cheese, yellow cheese, yoghurt, milk butter, dry milk and ice cream. There is
a large poultry slaughterhouse in the area, as well as the largest factory in the country
for the production of eggs. The strong position of the area as a food producer is
determined primarily by established traditions, the availability of skilled labor, the
great potential of local agriculture and the good interaction of these industries. The
region has developped also other various industries, among which: footwear, clothing,
leather, fur, chemical, metallurgy and machine building, textiles and knitwear, logging
and woodworking, electronics and electrical engineering, the production of building
materials, etc.

All of the above create the conditions for regional development profile of
SMEs in the manufacturing industry. These enterprises are the backbone of the
economy in the area in terms of employment and income from business. In general,
the characteristic of this group of economic units per year shows that SMEs provide
employment for more than 30,000 people, which is a serious potential for employment
rates in Dobrich Province. The analysis of the data shows that the peak year in terms
of the number of SMEs is 2009, after which the number decreases. This is could be
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explained by the Global Economic crisis. The number of employees in these
businesses peaked in 2008, then declined to 34500 people in 2011, accounting for
47.3% of the employment in the three economic sectors. In essence, in the post-2011
period, there is an increasing share of SMEs, but at a slow pace. Given the declining
population and the limited workforce capacity, the 2017 data shows that the area is
just bellow 2009. It is important to note that the socio-economic development of
Dobrich Province directly corresponds to the increase of the employment in the SMEs.
This also means searching for opportunities for the development of these economically
active people in the region.

Such views are also underpinned by the 2014-2020 Regional Strategy for
Development of Dobrich Province with ideas for increasing the potential of human
resources, increasing the level of employment, income and achieving social integration
of the disadvantaged groups. In practice, this implies creating conditions for increasing
competitiveness in order to achieve a dynamic development of the area by reducing
disparities both within and among the neighboring regions. By supporting
economically active people at a Province level, it is possible to promote balanced
territorial development by establishing adequate spatial planning models, improving
environmental conditions, and making effective use of cross-border and interregional
cooperation mechanisms. In this context, it is strategically important to improve e-
governance at the Province level.

Outlined is the need for implementation of a uniform information model in the
administration in Dobrich Province and creating opportunities for e-services for the
business. This means at the Province level the digitization of administration has to
cover a series of actions related to the introduction and use of databases, switching to
fully electronic registers and register production, modeling of information exchange
processes, formation of complex electronic administrative services, thus reaching the
ultimate goal - "connected administration". This includes all data and unstructured
electronic documents subject to administrative document flow (Ivanov, M, 2016). All
data that is legally required to be bundled and processed in digital form. To facilitate
administrations at municipal level in Dobrich Province, information systems for data
modeling have been developed. This means following the policy that each
administration 1s a primary administrator. This means introducing an electronic
register and relevant electronic registrar services. These registers must be connected to
the central eGovernment infrastructure and by doing so, each administration will be
able to obtain the necessary business information from the primary administrator
electronically. In this way, the principle of one-off collection and re-use of information
will be implemented. Thus, the municipal administrations will be able to model the
processes of their administrative services in order to move towards their delivery
electronically. This will make it easier for end users of their services. SMEs would
require the development of information profiles for access to the local administration.
This means that the established information relations of the administrations with the
business should be logically bound according to the processes for providing the
complex administrative services. The integration environment will be improved by
creating a process management system to provide complex administrative services
electronically. In this way a completely automated electronic document exchange
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between administrations will be gradually achieved. This will create the conditions for
a technology model based on open standards, guaranteeing expandability and
flexibility when necessary (Budinov, B., Kl., Naydenov, 2016). The usage of
technologies and approaches will enable rapid change and implementation of new
business processes - rapid deployment of business applications, optimization of their
use in accordance with the constantly changing needs of consumers - citizens, business
organizations and administration. This means at the regional level to implement the
technological framework of e-government in the Republic of Bulgaria by using
modern solutions for optimization of the information and communication resources
and by remote access to shared resources, including data centers. Subsequently, at the
level of Dobrich Province, a regional centralized integration system of e-government
should be established with guaranteed and duplicated high-speed communication
connectivity with the gradual joining of all administrations and SMEs. This process
will also create a new role for the district administration to coordinate, manage and
develop communication infrastructure in order to achieve sustainability, service
quality and minimize public spending.

A major problem for the e-government is the possibility of employing new and
active labor market measures on the part of the employers and, on the other hand,
regulating the standards by the public administration (Naidenov, K. 2017). This
corresponds directly to structural interventions that will focus on broadening the scope
and quality of labor market policies to overcome the significant lagging behind in
employment rates in the region and especially in individual municipalities. When
building and implementing a new system, the parts that are related to interfaces of
other systems and service delivery must be registered in the appropriate format in
repositories for future use / reuse. The registration mode must be free as long as a
standard format of the information is required.

A large reserve of potential workforce for SMEs is the support of disadvantaged
groups with the lowest opportunity to enter the labor market, such as youth, groups
with disabilities and the long-term unemployed. We need to seek maximum benefit for
Dobrich Province from labor market policies and employment programs, including
integrated alternative employment schemes. Priority in the implementation of these
activities should be given to the promotion of local employment initiatives in areas in
need of gentrification for targeted support and strengthening the social integration of
disadvantaged people. This means that the approach and development of small and
medium-sized enterprises at regional and local level can help improve employment
levels and improve the living environment. Thus, although local and regional
authorities have a role to play in promoting the development of SMEs in their early
stages, then the success of these enterprises makes them a driving force for Dobrich's
regional development. Through these processes successful local and regional
development contributes to strengthening social cohesion by creating employment and
improving the quality of public administration (Petrov, K. 2015). Despite the
important role of local and regional authorities, most of the initiatives for Small and
Medium-sized Enterprises are based on national implementation, ignoring the role of
regional and local authorities. Moreover, even when local and regional initiatives are
in place, their effectiveness is reduced by limited administrative capacity, both in
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terms of funding and human resources. Greater importance should therefore be given
to action by local and regional authorities to stimulate entrepreneurship and the
creation of SMEs. At the same time, the tools needed to create an environment
conducive to SMEs must be ensured. In this respect, it is necessary through
eGovernment to create opportunities for the implementation of projects in order to
strengthen the interaction between the educational and administrative institutions and
the business as well as the inclusion of employers and institutions from the labor
market in the development and implementation of qualification programs in order to
increase entrepreneurial skills and employability.

In order to improve the information environment, it is necessary to introduce a
labor market forecasting system that would track the need for workforce and providing
conditions for productive and quality employment. Creation of an information
environment for implementation of programs for flexible systems for qualification and
re-qualification, according to the needs of the labor market (Atanasov, M., KI.
Naydenov, 2016).

Another hurdle faced by SMEs is access to finance, especially in their early
stages of their development. The European Commission has launched the European
Strategic Investment Fund to improve the investment environment for businesses,
including SMEs in Europe. This means improving the information environment with a
view to implementing more projects by SMEs to improve competitiveness, the quality
of staff, qualifications and introducing innovations in products and services. In
Dobrich Province, the creation of an e-government and a database of possible funding
is the largest source of external institutional and economic support for start-ups. Thus,
information provision is increasingly important in providing capital financing, as well
as in supporting economic growth and technological progress. The maturity of the
investment market at an early stage in enterprise development is also characterized by
the development of supply and demand. The quality of proposals for investment
opportunities is crucial for entrepreneurs in the search process. The investment
readiness of an SME or entrepreneur seeking funding is the ability to understand the
specific needs of investors and meet those needs by providing appropriate structure
and relevant information. It helps the entrepreneur to be persuasive and trustworthy.
On the other hand, the investment capacity represents the maximum amount of funds
an investor 1s willing to invest in an SME or a start-up enterprise over a certain period
of time. Depending on the type of investor and the type of investment, different modes
of action will be used. In most cases, it is unlikely that the entire investment will be
made directly by a single entity. In addition, issues related to investment readiness and
investment capacity need to be addressed to encourage business angel investment.

Last but not least, it is important to introduce standardization with regard to the
delivery, development and maintenance of software solutions. In Dobrich rProvince, a
systemic approach should be introduced to ensure the high quality of information
solutions and to regulate the minimum requirements in each phase when delivering or
developing software. Standardization is the main prerequisite for the re-use of
available technologies, solutions and knowledge (infrastructure, applications,
solutions, licenses and technological tools). This will increase the stability and
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maturity of existing solutions, reduce time and resources for developing new ones,
reduce maintenance and service costs.

3. Conclusion

In today’s society, information and communication technologies are the core
around which the most successful organizations and administrations build their
businesses and management systems. E-government, e-management and e-services are
inherent in the most economically and politically advanced countries. In this respect, it
is important for regional development that areas can adapt to these new needs of the
information society. The introduction of new technologies and the application of
innovations is the shortest path to increase the competitiveness of Dobrich Province.
This type of public intervention has proven resilient and able to attract desired
investment, creating attractive jobs, retaining human capital, and generating regional
growth. Functioning enterprises in the area as well as in the less gentrified areas of the
region should strive to preserve their positions and their advantages through the
possibility of restructuring, diversification and development of the provided services.
To this end, support should be given to activities related to the introduction of new and
high-tech solutions and the promotion of market-oriented projects. The development
of e-governance is a guarantee for the strong regional development of Dobrich
Province and strengthening the role of innovation in addressing major societal
challenges such as globalization, climate change, energy and resource efficiency,
health and demographic change.
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Abstract. This paper aims to discuss the aspects of the impending digital
transformation of the public sector. The key role of the educational institutions has
been outlined for a successful imlementation of the digital transformation in the public
sector, because it to has need of: qualified lecturers and teachers, modern information
and communication technologies, centralized platforms, integrated solutions, adequate
strategies and legislation, competent leaders and public servants, functional and digital
knowledgeable citizens.
Keywords: Digital Transformation; e-services; Public Administration; Digital Skills.
"lIpomenume ca epama, Kosimo ce omeaps omevmpe.'
Tom [lumwvpc

’

1. BbBeaenue

,,[Iped oyume Hu cmasam meKmMoOHUYHU PAZMECMBAHUS 88 BCUUKU OMPACIU HA
uxoHomuxkama... Ilpomenam ce OwporcagHomo ynpasieHue U UHCMUMYYUUmMe,
cucmemume 3a 00pazosanue, 30pageonazéare, MpPAHCNOPM U MHO20 OpYeuU.
IIpomenume ca ucmopuyecku no omuouleHue Ha C80s pasmep, CKOpocm u ooxeam. ...
U makap ovibokama HecucypHocm, nOpooeHa om pa3zsumuemo U 6b3npuemManemo Ha
HOBUmMeE MEXHON02UU, OeUCMBUMENHO 0a HU OCMABs 8 HegeOeHUe NO KAKb8 HAYUH ue
ce pazevprHam 8 Ovoewje mpancgopmayuume, 3a08UNCEHU OM MA3U UHOYCMPUATHA
Dpesonoyusl, mo MAXHAMA CLOXCHOCM U 83AUMOCEbP3AHOCIING MeHCOY OMOeTHume
chepu HeOBYCMUCIEHO COYU, Ye BCUYKU 3AUHMEPECOBAHU CMPAHU 8 2100ATHOMO
0bwecmeo — npasumeicmeama, OUsHeCbM, aKadeMudHume cpeou U 2paricOaHCKomo
00Wecmseo — HocuM omeo8opHOCmma 0a oOeticmeame 3aedHO, 3a 0a pazdepem no-
006pe Hosoev3nuxkeawume mendenyuu. “ (Shvab, 2016)

M3non3BaHeTo Ha WHTErpUpaHd HMHPOPMAIMOHHU CHCTEMH, HWHTEPHET U
00JIaYHN W3YMCIUTEHU YCIyTH 3a YIpaBieHHUE Ha OW3HEC MPOIECH B Pa3InYHU
CEKTOPH, KaKTO M 32 KOMYHHKaIUs C MyOJIWYHATA aJMUHUCTpAIlUs; HABIM3aHETO Ha
HOBOBBBEJICHUSA, T. Hap. ,,pa3pylIUTENHU, ,JOAPUBHHU, , PEBOJIOLUOHHU
TEXHOJOTUU (M3KYCTBEH HWHTENEeKT, 3D mnpuHTHUpaHe, KpUOTOBaIYTH, BUPTyaIHA
PEATHOCT W Jp.), KOUTO KOPEHHO TPOMEHAT JOCETAIIHUTE pa3OupaHusi, MOJCIH U
MPOIIECH MOTaT J1a c€ MOCoYaT KaTo MPEANOCTaBKH, KOUTO MOPAXKIAT HEOOXOIUMOCT
OT JUTHTAIHH TpaHCHOPMAIMOHHM TpoIecH. ToBa € Taka, 3alloTO OT CBOS CTpaHa
W3HMCKBAT TIO-Pa3IMYHU YMEHUS Ha W3MBJIHUTEINTE, AHTAXUPAHOCT M IMPOCKTHHU
noaxoau Ha pbroBoauTenute (Shvab, 2016), (Slavova, 2016), (Boneva, M., Petkov,
A., Nedyalkov, A., Sheludko, I., Vitliemov, P., 2017), (Nedyalkov, A., Petkov, A.,
Kirova, M., Boneva, M., 2018).
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Hacrosimata paspaboTka uma 3a I1esl Ja JUCKYyTHpa acleKTUTe, B KOWUTO
JUTUTaNHAaTa TpaHcopmanust 3acsira NyOJIMYHHUA  CEKTOp —  Jbp)KaBHarTa
aIMUHUCTpALMsl, OpPraHUTE HAa MECTHO CaMOYNpaBJICHUE U 00pa30BATEIHUTE
UHCTUTYLIH.

3amauynre, 4pe3 KOUTO C€ MOCTUra MOCTaBeHATa 1€l 00XBalaT: U3CJIeBaHE Ha
IPEINOCTaBKUTE, MOPaKIAIId HEOOXOIMMOCTTa OT MPOMEHH B MyOJUYHUSA CEKTOD;
IPOYYBAaHE HA CTPATETMYECKUTE M HOPMATUBHUTE JOKYMEHTH, pErjaMeHTUpalln
nocokara 1 o0xBara Ha TpaHC(hOpPMALIMOHHUTE TPOIECH B MyOJIMYHUTE OPraHU3aINH;
npeacTaBsiHe Ha JOOpH TPAKTHKU 3a JAWTUTAIHA TpaHcPopMmarus B IMMyOJIHYHHS
CEKTOD.

2. lurutajHaTa TpanchopManus B KOHTEKCTA HA My0JMYHATA AIMUHUCTPAIUSA

., M3nvanasaiku OCHOBHOMO cu npeoHasHauenue — 0a O0vOde 8 yciyed Ha
obwecmeomo,  AOMUHUCMpAYUAMA e  NOCmaseHa  npeod  HenpeKbCHAmMomo
npeou3sBUKAmMesiCmeo 0a ce NPOMeHs, Cle08auKU OUHAMUYHUME MEXHON0SUYHU,
ROAUMUYECKU, UKOHOMUYECKU U coyuannu npomenu y nac. ** (Yorgova, 2013a)

[IpouiechT Ha OpraHU3allMOHHO M3MEHEHHE Ype3 M3IO0JI3BAaHETO Ha LU(poBU
TEXHOJIOTUM U OW3HEC MOJIETU 3a MOJ0O0psSBaHE HA MKOHOMHMYECKH TMOKa3aTelu U
OTKJIMKBAaHE Ha TMPOMEHSIIOTO CE€ MOTPEOUTEICKO TOBEACHHE € HEeu30ekKeH 3a
chBpeMeHHHUTe nyOanunu 1 ousHec opranm3aiuu (Nedyalkov, A., Petkov, A., Kirova,
M., Boneva, M., 2018) u wu3uCKBa MNPEOCMUCISIHE M MHOTOACIEKTHA MPOMSHA
(Yorgova, 2013a, b), (Shvab, 2016), (DAEU, 2018).

B Ilnana 3a neiictBue Ha EC 3a enekTpoHHO ympaBiieHUE mipe3 nepuoaa 2016-
2020 r. e mocoueHo: ,,Kvm 2020 2. nyboruunume aomunucmpayuu u nyoOIuUdHUME
uncmumyyuu 6 Esponeiickus cvio3 credsa oa O6voam o0meopeHu, eQuKaAcHU U
npuobwasawju, Kamo wuje npeoocmassam NvIHAMA 2amMd Om He3agucewju om
epaHuyume, NePCOHANUIUPAHU U JIeCHU 3a U3NON36aHe NYOIUUHU Yyupposu yciysu 3a
ecuuku epaxcoanu u npeonpusmusi 6 EC. H3znonseam ce unosamusHu nooxoou 3d
nNpoeKmupanemo u npeoocmasaHemo Ha no-006pu yciyeu 6 CbOmeemcmesue ¢
HYyoJlcOUme U mMuvpceHemo Ha epaxcoanume u npeonpusmusma. llyonuunume
AOMUHUCMPAYUYU UZNOJI36AM 8b3MONCHOCIUME, Npedllazanu Om Hosama yugpposa
cpeda, 3a 0a YIeCHAm C80emo 3aumMooelcmsaue CbC 3auHmepecosanume Cmpanu u
nomedncoy cu. * (Evropeyska komisiya, 2016).

Bb3moxkHOCTTa rpakaaHuTe U OM3HechT B EBponeiickust Chio3 1a KOMYHUKHPAT
Y B3aUMOJIEHCTBAT M3IISUIO AUTUTAIHO ¢ MyOauuHUTe agMuHUcTparuu 10 2022 1. € B
ocHoBata Ha Jlekmapauusara ot Tamun 3a enektponHo ymnpasienue (EU2017.EE,
2017). B Hea nbp:KaBUTE WICHKH MOTBBPXKJAaBaT CBOSITA TOTOBHOCT 3a MOJ0OpsBaHE
Ha KOOpJIWHAIMATa W OOMCHa, yBeIWYaBaHEC HA CTPATCTUUYCCKUS, OICPATHBHUS,
W3CIICIOBATEIICKUS M Pa3BOMHUS CH KamlaluTeT B 00JIacTTa Ha KHOEPCUTYPHOCTTA, B
YaCTHOCT Ype3 BBBEKIAHETO HA H3MCKBaHMATAa Ha JIMpeKTHBaTa 3a MpEKOBa W
nH(OpPMAITMOHHA CUTYPHOCT. BCHUYKM Te3u yCwims UMaT 3a IeJl MPEBPBINAHETO Ha
BCUYKH IMyOJIMYHU TIpollecd B IUGPOBU MO TojapazOupaHe, a HE MO U3KIIOUYEHUE.
OuakBa ce, 4e TOBa II[e CBEJIC 10 MUHUMYM HEOOXOIUMOCTTA TPAXKITAHUTE U OM3HECHT
Jla B3aUMOJCHCTBAT ¢ aIMUHKUCTpAIUUTE. [[uruTaiM3upaneTo Ha KOMyHUKAIIAATA TIHK
OT CBOSI CTpaHa TapaHTUpPa JOCTHITHOCT U OTKPUTOCT Ha HUHCTUTYITUUTE.
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Cnopen Pymen XKemsaszkoB (npencenaren Ha JIbpikaBHa areHius "EleKTpoHHO
ynpasiacaue B nepuoga 09.2016-01.2018) |, Jueumannama mpancgopmayusi Ha
aomunucmpayuama e Heoopamum npoyec. Enexmponnomo ynpasnenue ne e npocmo
oueumanu3ayus Ha AOMUHUCIPAMUBHU NPOYeCU, A KOPEeHHA NPOMAHA HA MOOeld Ha
aomunucmpamueno oocayxceane. * (News.bg , 2017).

Kopennata mpomsiHa OOWKHOBEHO € PEBOJIOIMOHHO TIpeoOpa3yBaHe, a B
KOHTEKCTa Ha JUTHTajIHATa €pa TOBa € T. Hap. aururainHa tpancdopmamms. Cropen
Slavova (2016) wu aBTOopHWTe, Ha KOWUTO C€ IO030BaBa — TpaHCPOpManus Ha
MPSKUBSBAHUATA HA TMOTPEOUTENMTE TMPHU HW3MOI3BAHETO HAa CTOKM M YCIYTH Ha
OpraHM3aIysITa ce u3pas3siBa B 3abJIOOUYEHOTO M3y4YaBaHE Ha Ma3apHUTE CETMEHTH U
TAXHOTO MOBEJEHUE B MAPKETHHIOBOTO MPOCTPAHCTBO, NOTPEOUTEICKOTO MOBEICHUE
U JIOSUTHOCTTa, WHTCPAKTUBHHATE KOMYHHUKAIIMHM C KIWEHTUTE B TIpolleca Ha
IPOJAXOUTE M JUTMTAIU3AlUITa HAa BB3MOXKHO HAM-TOISIM Opod MOMUPHU TOYKHU
MEXy opraHu3anusTa U kaueHtute. HacoueHocTTa KbM MHTEPECUTE HA TPAKIAHUTE
Ce€ OCh3HaBa U OT JUPEKTOpa Ha AUpEKIus ,,THPopMallMOHHU CUCTEMH U OTIEpaTUBHA
CBBMECTUMOCT: ,, AKO uma niamgopma, 8 KOSAMO Modxceme npocmo 0a cu uzdbepeme
uckamama yciyea u He ce Haiaea 0a nonvasame QOpMYIAPU, 3AUOMO YAiama
uHgopmayus e CvXpameHa 8 pecucmpume, HAMA HAYUH Oa Npednodememe 0d
omuodeme 8 oOWUHAMA U HAKOJAKO nbmu 0a cu Hanuweme ume, aopec, EI'H u nHomep
na muuna kapma.” (DAEU, 2018).

B T031 pen Ha Mucan npeodpa3yBaHETO HA MPEKUBIBAHUATA HA TOTPEOUTEIIUTE
Ha aJIMUHUCTPATUBHU YCJIYTd 3amouBa ¢ ,,00CHyXBaHE Ha €IHO THIIE, eJIEKTPOHHU
YCIIyTH, MHOTOOPOWHHM W WHTEPAKTUBHH TOYKHU 332 KOMYHHKAIIUS Ha TTOTPEOUTEIHUTE C
aIMUHUCTPATUBHUTE CITYKUTEIH, MEXIY CIY)KHTEIIUTE B €JHA OPTaHU3AINI U MEKITY
NpeACTaBUTENINTEe Ha paznuyHu aamuHucTpatuBHU opranHu (Nedyalkov, A., Petkov,
A., Kirova, M., Boneva, M., 2018). TakuBa yciayru Be4e C€ NPEIAOCTABAT OT
Hanuonannust ocurypurteneH HHCTHTYT, OOIIMHCKM W OOJACTHU aJIMHHHUCTPAIIUH,
W3nbnuurenHa areHiuss ABTOMOOWIIHA aaMUHUCTpaiusi,  AJMHHUCTpanus Ha
[Ipesunenta Ha PemyGnuka boarapusi, MUHHUCTEpPCTBO Ha PETHOHAIHOTO Pa3BUTHUE U
OJlaroycTporcTBOoTO, JIBpikaBHA areHIMs 3a OekaHIUTEe W Jp. OJlarogapeHue Ha
undopmarmonau cucremu karo Archimed Online Services (DAVID Holding AD,
2018), AKCTBP yeb ycayru (Softuerna grupa AKSTAR, 2018). Benpeku ToBa, Bce
OIlle € MHOTO MaJTbK JIETbT Ha aIMUHUCTPAIIUUTE, MPEAOCTABSIIIN JUTUTATHN YCIYTH,
1o 1aHHU Ha /[ppkaBHara areHuus "EnektpoHHO ynpasineHue" kpM cenremspu 2017
r. enBa 20 OOMIMHCKM aJMUHHUCTpALUM OT 0010 265-T¢ B bbiarapus ca 3anodHaiu
peanHo na uM(poBU3UPAT TOKYMEHTUTE cH, a Haj 80 ca 3asBUJIM TOTOBHOCT Ja
3amoYHaT Ja B3auMOJICHCTBAT 0€3XapTUEHO C TPaXKIAHUTE U caMO 8 OT 624 nbpKaBHU
WHCTUTYIIMU OOMEHST WH(OpMAIUs ¢ APYyrd BEAOMCTBA M3IUIO MO CJIEKTPOHEH BT
(Dnevnik, 2017).

HNannute otHocHO , JHbopmarmmonno oOmiecTBo Ha  HarmuonanHus
CTaTUCTUYECKM MHCTUTYT TIOKa3BaT, Y€ HEMPEeKbCHATO HapacTBa JEIbT Ha
JIOMaKMHCTBaTa B bbarapusi, KOUTO UMAT JIOCTBHII 10 UHTEPHET, HO KbM Kpas Ha 2017
r. 32,7% OT 11X Bce omle HAMAT TakbB n0cThil. IIpe3 2017 r. 80,7% ot Obarapckute
NPEANPUATAS Ca WMaIA JIOCTHI JO HWHTEpPHET 4Ype3 (UKCHpaHa MTUPOKOJIECHTOBA
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Bpb3Ka (¢ 4,5 nynkra noseue ot 2012 r.) u 51,4% ca umanu MoOuiIHa Bpb3Ka (C IOUTH
12 nynkra noeye ot 2012 1.).

Odunmannara craructuka (Natsionalen statisticheski institut, 2018) coun (dur.
2.1), ye 3a nepuoga 2010 — 2015 r. cpeano 69% ot oOwmMs Opoil mpeaAnpuaTUs ca
U3MOJI3BAJIM MHTEPHET C IIeJ1 B3aUMOJCIHCTBUME € MyONMYHM HHCTUTYLUHH, 32 Ja
nosrydat uaopmanus; 72% - 3a u3rerasHe Ha dopMysspu (maHbuHA U Ap.), 70% 3a
u3MpalllaHe Ha MOMbIHEHU (HOpMYIIApU (HampuMep NPeJOCTaBIHE HAa CTaTUCTHYECKa
uHpopmarus); moutu 9% (6e3 manau 3a 2014 u 2015 1.) ca uznpamanm odepra upe3
€JICKTPOHHA TPHKHA CUCTEMA, a HE OT eneKkTpoHHa noma. [Ipe3 2015 r. cpeano 71%
oT mnpennpusTusTa cbc 3aeth 10-49 nuna ca wW3NOM3BAIIM HMHTEpPHET, 3a Ja
B3aMMOJIEUCTBAT C MyOJIMYHU MHCTUTYIMH ¢ 20 myHKTa HapactBaHe crpsmo 2010 r.;
87% ot npennpuArusaTa ¢ nepconan 50-249, ¢ 9 nyHkTa yBeIW4YeHHE B CPAaBHEHUE C
6azoBata rogauHa v 93% OT rosieMuTe NpeANpUsTHs, ChC 7 myHKTa nmoseue ot 2010 1.

—4@— 3a nony4yasaHe Ha MHGopmaLma
3a n3ternaHe Ha GOpPMyNAPK, HaNP. AaHbYHU GopmynApU

3a M3npataHe Ha nonbAHeHU popmynsapu (Hanp. NpefocTaBAHe Ha
CTaTUCTUYECKa MHbOopMaLMA)

M3npalaHe Ha odepTa B e/IeKTPOHHA TPbXKHa cucTemMa (e-procurement) (8
camaTa CUCTEMa, @ He OT e/IeKTPOHHA noLya)

60 e v iy v

2010 2011 2012 2013 2015

@ur. 2.1 Ipeanpusitvs, H3MOI3BAIIN HHTEPHET C 1€JI B3aUMOJICHCTBHE C ITyOIMIHI
MHCTUTYLMU (110 JaHHHU OT nsi.bg)

Ot nmannute Ha Natsionalen statisticheski institut (2018) ce ouepraBa
HaMaJssBallla TEHACHIIMS 3a M3MOJI3BaHE HAa MHTEPHET OT TPaXJTaHUTE HAa BB3PACT
Mexay 16 u 74 3a B3auMojielicTBUE ¢ 00IecTBeHH HHCTUTYIIMH (ur. 2.2). [Tpes 2012
r. 24,9% oT mocodeHata CHBKYNMHOCT ca TMOJy4YaBajdud HH(POpPMANHS OT HHTEPHET
CTpaHHIla Ha MyOnuYHaTa aqMuHucTpanus, a mpe3 201 r. ca ensa 14,7%. U3rernsanure
odpurmanau Gopmynspu ot 13,2% cnanar go 10,4% 3a cvmusa nepuon. Ilpes 2012 r.
11,3% ca u3nparang nonbJIHEHH GhopmylisipH, a pe3 2017 — camo 8,3%.

3a M3npalaHe Ha NonbaHeHN GopMynapK
3a nsTternsaHe Ha opuumanHu popmynapm

—4&—3a nosiyyaBaHe Ha MHPOPMALMA OT UHTEPHET CTPaHMLA Ha NybanYHaTa

agMUHUCTPaLMA
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80
60
40

20 - < o
4

¢ > 4
2012 2013 2014 2015 2016 2017

@ur. 2.2 Jluna, n3Moa3Bali HHTEPHET C 111 B3aUMOACHCTBHIE C O0IIECTBEHH HHCTHTYLIUN
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Ta3u ungopManysg Ha NPbHB MOIJIE]l HE U3TJIeXkKIa CTUMYJIMpPAIIO 3a padoTela e-
aJIMUHUCTpalusi. A OT Jpyra cTpaHa JiaBa MOBOJ 32 Pa3MHUCHI, Y€ HE € MOIAXOISII
MOJENBT 3a 3aMsHa Ha XapTHEHUTE (GOPMYISIPU C EJIEKTPOHHHU, a € HeoOXxoauma
KOpEHHa MpOMsiHAa 3a OCBIIECTBSIBAHE Ha e-yrpaBieHue. OCBEH TOBa MOTBBPXKAaBa
CTAaHOBHUIIETO Ha €BpPOKOMHUCAps MO LU(poBaTa UKOHOMHKA U OOLIECTBO — Mapus
['abpuen (Toneva, 2018), uye ,, moo0epuuzayusma Ha 00OPA30BAHUEMO €
Hanodcumenna“, 3a J1a MOXKE Jla ce OTTOBOpH Ha MPOMEHUTE B JAUTUTATHOTO
00111ecTBO, KaTo ce MpuaoOusT UU(PpoBU YMEHHMs, C KOUTO Ja Ce pa3BUE TaJaHTa U
NOTeHIMaNla Ha XopaTta. ,,80 min. egponeliyu HUKO2a He ca U3NOA38ANU UHMEPHEm.
37% om pabomumama cuna Ha Eepona uma yugposu ymenus. Baogwno e Oa
., IpUOpyHcuUM *“ xopama 6 m.uap. ,, yuughpos npexoo “.

CraBa sICHO, 4e JUTHTalIHAaTa TpaHcpopMalus B MyOJMYHUS CEKTOp MOpaxkia
HEO0OXOAMMOCT OT HOBH LIM(PPOBU U TUACPCKU YMEHHUSI, T.€. HEOOXOAUM € TpaHchep Ha
3HaHWe B myOnuuHarta anMuauctpanus (Pencheva, 2016) BKIIOUUTEIHO W U3MOJI3BaHE
HAa WHCTPYMEHTH 3a MOJIeJIMpaHe W BU3yaju3allvs Ha MPOIECUTE B OINEpalMuTe Ha
aaMuHUCTpaTtuBHU yciayru (Yorgova, 2013b). HoBuTte nurutaiHuTe yMEHUS € BaXHO
Jla ce ChueTaBarT YCIEIIHO C HWHOBaIlMOHHaTa Kyiatypa (Antonova and Pencheva,
2009), oTunTaliKi BIMSIHUETO HA OpraHU3allMOHHATA KYJITypa W JHAEPCTBOTO BBHPXY
yIPaBJICHUETO HA 3HAHUETO B MyOnuyHaTa anmMunuctpanus (Pencheva, 2015).

VYcnemnata gururanHa TpaHcdopmaius B MyOJUYHHUS CEKTOP C€ HyXJae OT
ChbBpEMEHHU WH(GOPMAIIMOHHM W KOMYHUKAIIMOHHU TEXHOJOTHUH, KOMIIETEHTHU
JTBbP)KaBHU PBHKOBOJAMUTENN M CIYKHUTENU, (YHKIUOHATHO W JUTUTAIHO TPaMOTHU
TpaKJaHu, KaKTO U OT aJleKBaTHA HOPMAaTUBHA ypeoa.

3. HopmaTuBHA paMKa 3a TPAHC(POPMALMOHHNUTE NMPOLECH B MYOJIHMYHUA CEKTOP
CTpaTeFI/ILICCKI/ITC N HOPMATHUBHHUTC NOKYMCHTH, PCTIIaMCHTHUPAIIN IIOCOKATaA U

o0xBaTta Ha TpaHC(HOPMAIMOHHHUTE MPOIIECH MOTaT Ja C€ Pa3rJIekJaT Ha HAKOJIKO
paBHHUIIA B 3aBUCHUMOCT OT CBO:A 00XBaT: eBPOHeﬁCKH, HallMOHAJIHHU, CCKTOPHU HJIIN
pErvuoHaiHi, MECTHH W C MpWIoXKeHue Ha HuBo opranusanus (Tabnm. 3.1 — 06e3
MPETEHLIUH 32 U3YEPIATEIHOCT).
Tabnuna 3.1 PaMka cbc cTpaTernyecku 1 HOpMaTUBHU JOKYMEHTH OTHOCHO

JTUTUTATU3AIHATA U TPAaHCHOPMAIIIOHHUTE IPOIIECH B OpPTraHU3AIMNATE
CTpaTternyeckm HopmatneHu

[vpekTuBa 3a MpexoBa 1 NHpopmaLMoHHa

CUrypHOCT
PernamenT (ES) 2016/679 Ha EBponelickus

O6xBaT

EBponencku cbro3
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lMnaH 3a genctBue Ha EC 3a enekTpoHHO
ynpaenenue npes nepunoga 2016-2020 r.
YckopsiBaHe Ha LunpoBoTO NnpeobpasyBaHe
Ha yrnpaBreHNeTo

Hexknapauusta ot TanuH 3a enekTpoHHO
ynpaenenune (EU2017.EE, 2017)
CrpaterusaTta Ha EC 3a MHTENUreHTeH,
32/%1é%|7|qv|3 1 npuobuiaeall pactex "EBpona

HaumoHanHa nporpama 3a passutue
"Bbunrapus 2020"

CTtpaTterus 3a pa3BuTne Ha eNeKkTpoOHHOTO
ynpaeneHue B Penybnuka bbnrapus 2014 —
2020 .

[MbTHa KapTa 3a nanbrHeHne Ha CTpaTtervs 3a
pa3BUTUE Ha ENIEKTPOHHOTO YNpaBreHne

B Penybnuka bbnrapus 3a nepuoga 2016 —
2020 .

VIHoBaUMOHHa cTpaTerusi 3a UHTENUreHTHa
crneumanusauus Ha Penybnuka Bbnrapus
2014-2020 .

KoHuenuwnsa 3a undpoBa TpaHchopmaums Ha
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naprnameHT u Ha CbBeTa oT 27 anpun 2016
roguHa OTHOCHO 3aluuTaTa Ha usnyeckuTe
nuua BbB Bpb3ka C 00paboTBaHETO Ha
NNYHW OAHHU U OTHOCHO CBOOOAHOTO
OBWKEHMEe Ha TakMBa AaHHU 1 38 OTMsIHA Ha
HOupektnea 95/46/EO (O6LL pernameHT 3a
3aumTa Ha gaHHUTE)

PernameHnT (EC) Ne 910/2014, oTHOCHO
eneKTpoHHaTa naeHTUudmKaumsa n
YOOCTOBEPUTENHUTE YCIYT NPY €NEKTPOHHN
TpaHCcaKUMN Ha BbTPELLUHUS Nasap
(PernameHT oTHOCHO elDAS)

3aKoH 3a eNeKTPOHHOTO yrnpaBreHne

3aKoH 3a eneKkTpoHHaTa naeHTudunKaums
MoctaHoBneHue Ne 3 ot 9 aHyapu 2017 1. 3a
npuemaHe Ha Hapenoba 3a obLunuTe
N3NCKBaHMSA KbM MHOPMALMOHHUTE
CUCTEMMU, PETUCTPUTE N ENTEKTPOHHUTE
aAMWUHUCTPATMBHU ycryru (B cuna oT
01.03.2017r.)

Hapenb6a 3a obLunTe n3nckBaHns Kbm
MHOPMaLIMOHHUTE CUCTEMMU, PEFUCTPUTE U
€MNEeKTPOHHUTE aAMUHUCTPATUBHU YCIyrn
Hapen6a 3a pernctpute Ha
MHOPMaLIMOHHMTE 0BEKTM 1 Ha
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agMUHUCTpPaL

obnrapckata nHaoyctpus (MHayctpus 4.0)
CTpaterus 3a pa3BuTtne Ha AbpXxaBHaTa
agMuHuctpauma 2014-2020

[MbTHa KapTa 3a nsnbnHeHne Ha CTtparterusaTa
3a pa3BuTME Ha ObpXXaBHATa agMUHUCTPaLMS
2014-2020

KoHuenuus 3a uanoctHa pecdopma Ha
noaabpXaHuTe oT agMUHUCTpauusTa
perncTpm

Ctparerus 3a edhekTUBHO npunaraHe Ha
NMHOPMALIMOHHM U KOMYHUKALIMOHHM
TEXHONorMm B 06pasoBaHNETO 1 HayKaTa Ha
Penybnuka bbnrapus (2014-2020r.)
CT1paterus 3a BbBeXaaHe Ha eNnekKTpoHHO
yrnpaBneHne 1 enekTpoHHO NpaBocbane npes
2014-2020 .

KoHuenuus 3a Hacbp4YaBaHe Ha 06y4eHNETO
Ha coTYEPHM CNELINAnNCT

VIHOBaUMOHHa cTpaTerns 3a MHTeNMreHTHa
cneumanm3aumsa Ha CeBepeH LieHTparneH
panoH 2015-2020 r.

MHoBaLMOHHa cTpaTernsa 3a UHTENUreHTHa
cneunanusauma Ha ObLmHa Pyce 3a nepuoga
2016-2025 .

KoHuenuua 3a agantupaHe Ha
obpasoBartenHarta cuctema KbM AUrUTaNIHOTO
nokoneHue, onobpeHa Ha 04.07.2017 ot
AxagemMnyHna cbBeT Ha PyceHcku
yHuBepcuteT ,AHren KbH4eB"

€NeKTPOHHUTE YCryru
Hapenba 3a enekTpoHHUTE
agMUHUCTPATUBHU YCIyru

lMpaBuna 3a enekTpoHeH NpMeM B MbPBU
Knac B 0BLLMHCKMTE y4unmLLla Ha
Teputopusita Ha rpag Pyce

Hapenba 3a ycnoBusita n pega 3a
3anuceaHe, OTNUCBaHE U NpeMecTBaHe Ha
fAela B O6LUMHCKUTE AETCKU rpaguHn 1
noAroTBUTENHU rpynn B y4unuiia Ha
TeputopusaTa Ha obwuHa Pyce
lMpaBuMnHWK 3@ YCTPONCTBOTO U AENHOCTTA Ha
LleHTbp 3a ANCTaHLMOHHO 0by4eHue,
opobpeH Ha 25.11.2014 ot AkageMnyHus
CbBeT Ha PyceHCkn yHUBepcuTeT ,AHren
KbH4YeB"

BbTpeluHn npaBuna 3a gMcTaHUMOHHATA
dopma Ha oby4yeHne, ogobpeHn Ha

OpraHusauus

22.03.2016 ot AKageMUYHUS CbBET Ha
PyceHckun yHnBepcuteT ,AHren KbH4yeB*

Taka HanpuMmep npomMsiHaTa Ha MOJela Ha aAMUHHUCTPATUBHO OOCIYX BaHE ChC
cpeacTBaTa Ha MH(POPMAIIMOHHUTE U KOMYHUKAIIMOHHUTE TEXHOJOTUH € TIOCTHKUMA C
nomoira 1 Ha Hapenbara 3a o6muTe n3UCKBaHUS KbM UHGOPMAIIMOHHUTE CUCTEMH,
PETUCTPUTE U €JIEKTPOHHUTE aIMUHUCTPATUBHU yCIyTH. Tsl € OCHOBHUSAT aKT, B KOMTO
Ce ChABPKAT OCHOBHUTE HM3UCKBAHMSI, CBBP3aHM C BBBEKJAAHETO HAa E€JIEKTPOHHOTO
yIpaBleHUE U CJe/IBa Jia c€ MpHiara OT BCHYKH aIMUHUCTPALIUH.

4. Io0pu NIpaKTUKH OTHOCHO AMTUTAJIHA TPaHcGopMauus B IyOJUYHHUSA CEKTOP

[IpumepuTe 3a yCHemIHW CTBIKA B XOJa HAa JUTHTaTHa TpaHchopMaius ca

00oco0eHHn B HSIKOJIKO HaIIpaBJICHUA, 3aciaramu CBOTBCTHO: AbprKaBHATa
aIMUHUCTpalysd, OpraHure Ha MCCTHO CaMOYIIpaBJICHUC U O6pa3OBaTCJ'IHI/ITC
HHCTUTYLHUU.

e [Ipumepu 3a MOJOKUTEIHU CTHIKHA KbM JIUTHTAIHU TMpPeoOpa3yBaHUs B
Ibp)KaBHATA aIMIUHHUCTPALIUS
JlururanHara tpancopmaius B Abp)KaBHATa aJMHHHCTPAIUS MOXE Ja ce
CYMTA 32 OCHIECTBEHA HAIOJOBUHA NIPY HAIMYHME HA: TIOJMTUYECKA BOJS, OCH3HATOCT
Ha MpoOJIEMUTE M SICHA MOCOKa 3a pasperniaBaHero uM. B Tabmn. 4.1 ca o0Oobmenu
npodnemure, NePUHUPAHU OT Pa3jIMYHU PHKOBOJIUTEIIM B CTPYKTYPHHTE 3BEHA Ha
JbpkaBHa areHuus ,,EIEKTPOHHO YIIPABICHUE U BU3UATA 34 IPEOIOJSBAHE.
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Tabnuua 4.1 IpennsBukarencrsa npen bp:kaBHaTa areHIus 3a ,,EJeKTpOHHO ynpaBieHue

Y Bb3MOXKHOCTH 32 IpeoaossiBaneTo uM (amantupano ot DAEU, 2018)
|
[a ce npedbuHmpaT 1 Apyrute enemMmeHTn ot
,00L1aTa KapTUHaA“;

CbLUHOCTTa Ha paboTHUTe npolecu n

3a e-ynpaBreHMeTo ce MUCIIMU CaMo KaTo 3a BCMYKO cry4BaLLo ce B ,0ekodumca” Ha
npepocTaBsiHe Ha aAMUHUCTPATUBHU YCIyrv No agMUHUCTPaLMATA;
€eNeKTPOHEH NbT Ype3 UHTEPHET. - B3aUMOAEWNCTBMETO MEXOY

agMUHUCTPAaLMUTE, HAYMHUTE 3a
obMeH Ha UHopmaLua 1 crnoaensHe

Ha pecypcu.
B npeo6napaBawara cu cteneH
aAMMHUCTPATMBHOTO OGCnyXBaHe (npouenypu, Cb3gaBaHe Ha NOAX0AM 3a NpemaxBaHe Ha
OOKYMEeHTU, TAXHOTO 0bpaboTBaHe u nony4yaBaHe) ~,peoganmsaunara“ Ha nugopmauyusaTa ot

oTpasfBa fnormkKata u U3aMCKBaHUATa Ha ,XapTUEeHUA" | MHCTUTyuuUTe, 3a Aa He NpeBpbLUaT

cBAT. PecnekTuBHO ce npuema, 4e uHcpopmaumaTa u | rpaxgaHnte n bmMsHeca B ,,Kypuepu Ha
OaHHUTE B PasfIM4HMTE aAMUHUCTPALUN HA BCUYKU YAOCTOBEPEHUS N OOKYMEHTU®, KOraTo CbLUUTe
paBHMLUA ca ,,BeAOMCTBEHU AaHHU, COGCTBEHOCT ca UM Heobxoammu B exxeAHEBUETO.

Ha camMuTe agMUHUCTpPaUUN.

MexaHM4YHOTO NpexBbpJIsiHe HA NpoLuecu n

OOKYMEHTU, HaNITM4HMU B ,,XxapTUeHus“ cBAT, B

eNeKTPOHHUS He e eNeKTPOHHOTO ynpaBrneHue, EnekTpoHu3aumsa Ha agMUHUCTPATUBHOTO
KOEeTO Ce Liefiu U KOeTo rpaxgaHute u 6U3HecHLT Bpeme upes pokycrpaHe BbPXY

ovyakBaT OT MHCTUTYUuuTe. CunTa ce 3a ,,NOPoOYEH ONTUMU3ALINATA U ONPOCTABAHETO Ha
Mogen“ upes efleKTPOHEH NoAnuc aa ce 3asiBsiBa npoLecuTe C BCUYKM Hall-CbBpeMeHHn UT-
enNeKTPOHHO ycnyraTta, KOSiToO MOXe [a ce Nony4M Ha  CpeAcTBa, KaTo rpaxkaaHute u 6usHecsT ca B
ruwe, npyu npegcraBsHe Ha CKAHUPaHU U LieHTbpa Ha NPoLiecuTe 1 TAXHa KpanHa Len.

€eNeKTPOHHO NoOANUCAHMU CbLUUTe AOKYMEHTU, KOUTO
ce NpPeAcTaBAT U Ha ruiue.

O6woTo pa3bupaHe 3a agMUHUCTPATUBHO
obcnyXxBaHe U3KIYBa NuuaTta, oCblUeCTBABALUM
nyonuyYHun (pyHKUUM U opraHusauuuTe,
npeaocTaBslM O6LWeCcTBeHN yCnyrv oT Kpbra Ha
npegocTaBsAwWwMTEe agMUHUCTPATUBHM ycnyru. ToBa
BOAM A0 BMCOKa aAMUHUCTPATUBHA U perynartopHa
TEXeCT 3a rpaxaaHuTe, 4O NPeYKU 3a pa3BUTHE Ha
6usHeca u go NnpeAnocTaBKU 3a KOPYNLMOHHU

HopmuTte Ha 3akoHa 3a eNneKTPOHHO
yrnpasnenne n AQMUHUCTPaTUBHO-
npouecyanHusa kogekc aa ce npunarat u no
OTHOLLEHME Ha NnLaTa, OCbLUEeCTBABALLM
Ny6nnyHM yHKLUMKU, N Ha opraHnsauunTe,
npegocTaBsiLLM OBLEeCTBEHM YCYTW.

NPaKTUKN.

EnekTpoHHUTE ycnyru He npeaAM3BMKBaT MacoB

MHTepec B Btnrapus — eaBa okono 5% ot Ycunusita Ha agMyHUCTpaumaTa ga ca
nbJHONEeTHUTe 6bnrapu (250 xunagv aywn), OPUEHTMPAHN KbM UHTEpPEecUTe Ha
npeauMHO Ha Bb3pacT mexay 25 u 36 roanHu, rpaxgaHnTe; NoTPeOBUTENCKUAT OKYC MOXe
KOHTaKTyBaT C AbpXaBHUTE U OOLLEeCTBEHUTe 03 Bb3BbpPHE A0BEPMETO B UHCTUTYLIMUTE U
MHCTUTYLIMM MO eNEeKTPOHEH NbT, AoKaTo Hag 80% yCnyrute, KOMTO Te NPeLOCTaBAT.

BCe ollie NpeAnoYnTaT KOHTaKT ,,Ha ruiue.

PelweHneTo e egnHHa nnaTdopma -
LUeHTpanusMpaHa asToMaTtmsnpaHa
nHpopmaumoHHa cuctema (LAUC), kbM KoATO
BCUYKKM OBLLUMHM Aa MMaT OOCTbIM, U BCEKM,
KOWTO MUCKa [ja Non3ea HsKakea
agMUHUCTPaTUBHA ycryra B KOSiTO 1 Aa 6uno
YyacT Ha cTpaHaTa, Ja MOoXe Aa ro Hanpasu
Bb3MOXHO Han-0bp30 1 ygobHo. Kbm ToBa ce
ctpemun JAEY ¢ OCHOBHUTE CU NPOEKTU -
.PeannsnparHe Ha LUAUC ,paxgaHcka
pernctpaums“ n LANC ,AgpeceH perncrbp®.

NuctuTyThT 1O nyOsvuyHa agMuHHUCTpanus nyonukyBa  COopHuk [loOpu
npaktuku 2016 (Institut po publichna administratsiya, 2016), B koifTo ca onucaHu
OpuMepH 32 ONTHUMHU3UpaHE Ha paOOTHUTE NPOLECH HA pa3IMYHU NyOJTUYHH
MHCTUTYLIMU. BKitoueHn ca: pe3yaTaTuTe oOT ycuiausita Ha AreHuus ,IlbTHa
uHppacTpykrypa“ 3a cw3naBane Ha [MIC peructpu 3a NpUXOJHU JAEHMHOCTH U
npenocrapsiie Ha [MIC 0Oa3upaHu €NEeKTPOHHU AJIMHHHMCTPATUBHHM YCIYTH TpHU
U3/laBaHe Ha pa3pelleHus 3a TpaxaaHuTe U OU3Heca OT areHuusTa ¥ MUHUCTEPCTBO
Ha BBTPEIIHUTE pabOTH — METOJMKA 3a ONpelaeNssHe Ha YHCIEHOCTTa Ha
aIMUHHUCTPATUBHUTE CTPYKTYypu B MBP.

e JloOpu mOpakTUKX OTHOCHO JUTHTAIHA TpaHchopmalus B OpraHud Ha
MECTHO CaMOYITpaBJIEHUE

AucTaHuupaHe Ha rpaxgaHuUTe OT eNleKTPOHHMU
ycnyru, Tb# KaTo e Heo6Xo4MMO 3a eAHa ycnyra ga
nocelyaBaT HAKOMKO calTa Ha pa3fiMyHN OBLUUHMK;
ry6ar BpemMe; nosiesisat ce npobnemu c
umaeHTUdUKaLmUsaTa, Nopagu nurnca Ha eaqUHEH
cTaHpapr.
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MecTtHuTe OopraHu 3a caMOyIpaBJieHHEe UMAT OCHOBHA POJIs 3a MPEBPbBIIAHE HA
rpajJoBeTE B MHTEIUTCHTHH, Ype3 3aJaBaHe Ha CTpaTeruyecka pamka, U3IMbIHSIBANKU
UHOPACTPYKTYPHU U JPYTH MPOEKTH 3a OCUTYpsiBaHE Ha HEoOXoauMara CBBP3aHOCT,
criecTsiBaiia (PMHAHCOBH, EHEPTUITHU, MAaTepUATTHU U BPEMEBU PECYPCH.

ABcTpanmiickusT rpan bpusbeitH, koito paspaboTBa cBosta ,lludpona
cTparerusa’ ¢ momoiira Ha KoHcynTaHTu oT Ernst & Young u UQ Business School,
KOUTO MMbPBO U3TOTBAT AUTUTANICH OJUT B LieneBU opranuzanuu(Ernst&Young and UQ
Business School, 2012). ITo-kbcHO yueHu oT ABcTpanusi 000CHOBaBaT LudpoBara
cTparerus Ha bpusz0OeilH karo MKOHOMHMYECKa CTpaTerus 3a JAWTUTaIHATa epa U ce
apryMeHTHUpar, 4e ,,[IOYKUTe* ca MPUIIOKUMH 32 BCEKH Ipajl, KOUTO OM »*enall 1a uMa
POAKTUBHA W MPOAYKTHUBHA pojisi B HoBata mkoHomuka (Alizadeh, T. & Sipe, N.,
2014), T.e. ma ce Hapuya ,MHTCIMICHTEH Tpaa Wiau ,smart city“, B KOWTO ce
U3MO0JI3BaT MHOOPMAIMOHHU M KOMYHUKAIIMOHHU TEXHOJOTMH, 3a MOAOOpsiBaHE Ha
HEroBaTa >KM3HECHOCOOHOCT, pabOTOCIOCOOHOCT W YCTOMYMBOCT, OCBEH TOBa
usnon3Banute MKT yckopsiBaT Temria Ha TUTUTATHOTO TUIAHUPAHE U MPEMUHABAT KbM
UHTErpupaH u crpareruuecku noaxon (Ernst&Young and UQ Business School, 2012),
(Russo, F., Rindone, C. & Panuccio, P., 2014).

ITo nannu Ha Directorate-General for Internal Policies (2014), Pyce e enun ot
TpuTe smart rpagose B bearapus. OcBeH ToBa ciejBa pa3paboreHara ,,lHoBallnoHHA
CTpaTerus 3a MHTEJIUWreHTHa crienuanu3anus Ha O0muHa Pyce 3a nepuona 2016-2025
r.“ (Obmuua Pyce, 2016), kosito ce BOMCBAa B HepapXxuyHaTa CTPYKTypa OT
EBPOIICICKHU, HAIIMOHAJIHU, PErMOHAIHU M MECTHU CTpAaTerHyecKku JOKyMeHTH. ExHa
OT CTpaTETHYECKUTE 11U, 3aJI0)KeHAa B MHOBallMOHHATa cTpaTerust Ha O6muHa Pyce e
CBBp3aHa C YCKOpsIBaHE HAa WHOBAIMOHHUTE MPOLIECHU YPE3 UHTEIUTCHTHO yIPaBIICHUE
Ha HAJIMYHUTE PECYpPCH, a €IHU OT OCHOBHUTE MPUOPUTETU ce€ oTHacAT 10 (1)
TpaHcdep Ha 3HaHMS, ONUT U J0OpH npakTuku B cpepara Ha HWUP/] u nHoBauuute u
(2) UKT 3a uHTENMreHTHA Crienyanu3ausl.

Ome npumepun Morar na ce Hamepar B CoOopauk [oOpu mpakxtuku 2016,
nyosukyBaHn oT MHctutyta mo myOnuuHa aamuHuctpanus (Institut po publichna
administratsiya, 2016), cpen kouto ce oTkposBaT: OOmmHa baHCKO C TPOEKTH,
CBBP3aHU C e-yIpaBieHue, reorpadcka nHPopMaMoHHa CUCTEMA U MPO3PAYHOCT MPHU
IPOBEXKJAHETO Ha Mpoueaypu 1o oOmecTBeHn nopbuku; OOmmHa BaphHa —
CJICKTPOHEH PErUCThpP HAa CUTHAIM, TOMAJCHU OT TPaKIaHW, JAUTUTAIM3ALUS Ha
CBHUIECTBYBAILIMS apXuB ,,CTapyu CEMENHU PETUCTPU .

. JoOpu mpakTUKKM Ha 00pa3oBaTeIHU HWHCTUTYLUHMH 34 JUTUTAIHU
WHOBAIIMU U TpaHCHOpMaIUn

Koanunusita 3a yMeHuss u paboTHM MecTa B oOjacTra Ha LHUPPOBUTE
TEXHOJIOTUM TIpPEeACTaBisiBa KJIOYOBA WHUIIMATHBA Ha EBpormeiickata KoMucCHS,
obenuHsBaIa 00pa30BAaTEIHU WHCTUTYLHMHM, OOIIHOCTHM M Ou3Heca. UlieHOBeTe Ha
KoanuiusaTa (cped Kouto € u Obiarapckara JlururamHa HallMOHAJHA KOAQJIMIIMS) Ce
aHTOKUpaAT Ja HAMAJIAT HEJOCTHIa Ha YMEHHS, OT BHCOKOCIELHAIM3UPAHUTE 3a
pa3paboTka Ha TPUIOKEHHUS 10 O0a30BUTE, HEOOXOAMMHU Ha BCHUYKH EBPOINECHCKU
IpaXKJIaHH, 3a J1a )KUBEAT, pabOTAT M ydacTBaT B U(PpoBaTa UKOHOMHUKA U UPPOBOTO
obmectBo (European Commission, 2016).

Pycenckn ynuBepcuter ,,Anren KbHUEB® xapMoHMpa C LEIUTE Ha
ropenocoyeHaTa KOaJUIMS M CcTpaTernyeckutre JokymeHTH (tadn. 3.1). Kwm
yHuBepcuteTa (yHkiuonupar: lLleHTsp 3a mpoabikaBamo oOyudeHue, LleHTbp 3a
MHOBALIMOHHU W 00pa30BaTeIHU T€XHOJOruu, LIeHTsp 3a TpaHcdhep Ha TEXHOJIOTHH U
[lentbp 3a HackpuyaBaHe Ha mnpeanpuemadecTBoTo (Rusenski universitet, 2018), B
KOUTO ce oOydaBaT TpaxJaHd 3a MpUAOOMBAHE HAa Pa3HOOOpPAa3HU yMEHUS,
BKJIFOUMTEIIHO AWTUTAIHU, Taka ChLIO YYUTEIM M MpenojaBaTeNd Ja H3MO0JI3BAT
WHOBAIIMOHHU oOpa3oBaresHu TexHojoruu (Ivanova and all, 2018) u na
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UMIUIEMEHTUpAT HaydeHOTO B mpakTtukara. OCBeH TOBa 3a MHHHCTHpPa Ha
o0Opa3oBaHHETO HE OCTaBaT Hesabens3aHu (GakTh 3a PycCEHCKHs yHHBEPCHUTET KaTo:
I00pO CTpaTermyecko YIpaBlICHWE W WHOBATHBEH TMOTEHIMAJ, BIICUYaTIIABAIA
MaTepuaigHa 0a3a, aHTaXWpama T[OJIWTHKAa 10 OTHOIICHWE Ha  MIIATUTe
NPEroaaBaTeNid, KOETO € TPEAINocTaBka 3a OBJCII0 YCTOWYMBO pa3BUTHE, MPHETA
Konnenmust 3a amanTtmpane Ha oOpa3oBaTellHaTa CHCTEMa KbM JTUTHTAITHOTO
nokonenue. (Dariknews.bg, 2017)

dakynTeT ,,buzHec 1 MEHUHKMBHT TIpH PyCEHCKHN YHUBEPCUTET OCBHINECTBIBA
penniia MHUIMATHBH, Ha KOUTO c€ ChOMpaT o0yuaemMu, 00yJaBaliy, MpeICTaBUTEIN Ha
Ou3Heca W HECTONMAHCKH OpTaHW3aIliy, MPY TOBa B M3MbIHeHHE Ha KoHienmusra 3a
amanTupaHe Ha oOpa3oBaTeIHaTa CHUCTEMa KbM JUTHTATHOTO TIOKOJCHHE Ce
u3BbpIIBa: (1) oOydyeHue Ha CTYJAEHTH B AUCTAaHIIMOHHA (opMa Mo OakalaBBPCKU U
MarucThpPCKH KypCOBE B MNPOQPECHOHATHO HampaBleHUE ,,AIMUHUCTpAIUS |
ynpasienue (Nedyalkov and Boneva, 2015), (Boneva, Nedyalkov and Petkov, 2016)
U TO Ha BHCOKO KoHKypeHTHO HuBO (Velikova, 2017); (2) pabota mo MpOEKTH C
pa3nuYHU MapTHROPH; (3) M3HECeHU O0ydYeHUs B IMyOJUYHH U OW3HEC OpTaHU3aINHA U
(4) cemmHapu, KpbBIJIM MacW, WHOBAIlMOHHU JIarepH, KOHUTO CpemiaT CTYICHTH,
YUCHUIIH, JTOKTOPAHTH, IPENOoJaBaTeIr M IMPEACTABUTEIN HA pa3IUdHA OW3HEC
CEKTOpH, MECTHa aJMUHUCTPAlAsS W HEMPaBUTEIICTBEHU CIPYXKEHHUS KaTo Startup
Factory, EDIT.BG, PyceHncka ThproBcko-uHIyCTpHUaliHA KaMapa Mo TeMU, CBbP3aHu C
npeanpuemadectBo, Munyctpus 4.0 u ap. (Boneva, Petkov and Nedyalkov, 2014),
(Fakultet "Biznes i menidzhmant™, 2018), (Kozbunarova, 2018), (MOVEBG, 2018).

5. 3akir0ueHue

OT U3NBJIHEHUTE 3a/1a4d MOraT J€ CE 10CoYaT CIETHUTE U3BOIM:

OO00CHOBAHO €, Ye MPEeANnOCTaBKUTE, NOpAXAAIIN TUTUTATIHA PeoOpa3yBaHus B
nyOauYHaTa aAMUHUCTpPAIUS Ca: HapacTBAUIO M3IMOJI3BAHE HA UHTEPHET U CUCTEMH 32
KOMYHHKAIMsI ¢ MyOnnyHaTa aJMUHUCTpALMS W MEXIy OTICITHH aIMUHHCTpAIUH,
HABJIM3aHETO HAa HOBU WHTETPUPAHM TEXHOJIOTUH, KOUTO KOPEHHO TIPOMEHST
JIOCETallHUTE pa3OupaHusi, MOJEIM W TPOIECH, a OT CBOSI CTpaHa HM3HMCKBAT IO-
Pa3IMYHU YMEHUS Ha U3ITBIHUTEINTE, aHTAKUPAHOCT U MOJXO0IM Ha PHKOBOIUTEINTE.

ApryMeHTHpaHO €, Y€ CTpaTeruvyeckuTe (IIaHOBe, CTPATETWd, KOHIICTINH) U
HOPMATUBHUTE (3aKOHHW, HapeaOdu, MNPaBWIHULM) JAOKYMEHTH, perjaMeHTUpAIln
nocokaTta U o0xBaTa Ha TpaHC(OPMAIMOHHUTE MPOIECH B MYOIMYHUTE OpPraHU3aluu
ce 000co0sBaT B 5 paBHUIIA: E€BPOMNEHCKO, HALMOHAIHO, CEKTOPHO/PETMOHAIHO,
MECTHO M OPTaHU3alMOHHO, KaTO CE Ca3Ba lepapXuyHa MOJYUHEHOCT.

[IpeacTtaBenu ca OOpPW MPAKTUKU 3a AUTMTAIHA TpaHcPopMalus B TpU Ipynu
nyOMWYHM  OpTraHW3alud: Jbp)KaBHA agMUHUCTpAIUs, OpraHd 3a MECTHO
caMOyIpaBliecHUE M o0pa3oBaTeaHM HHCTUTYyuuu. KirodoBa poas 3a ycneniHa
Tpancopmanms B MyOIMYHAaTa aAMUHUACTPAIAS MMa OCh3HABAHETO Ha MPOOJIEMUTE
(MEXaHUYHO TPEXBBPJSHE HA XapTUEHUTE TOKYMEHTH B EJICKTPOHHH (DOpMYIsIpH;
aIMUHUCTPATUBHA W PETYJIaTOpPHA TEXECT, AWCTAaHIMPaHEe Ha TPaXTAHUTE OT
€JIEKTPOHHU YCIIYTH) U ThPCEHETO Ha paOOTEIIM PEHICHHs 3a TAXHOTO MPEO0JIsiBaHe
(omTUMH3AIUs W OMPOCTSABAHE Ha MPOIIECUTE ChC CHBPEMEHHUTE WH(GOPMAIMOHHU
TEXHOJOTHH, (POKYC BBPXY NOTpPEOUTENHTE — OpPUEHTHUPAHE KbM HMHTEpPECHTE Ha
Ou3Heca U rpakJaHuTe). ApryMeHTUPaHO €, Y€ MECTHUTE OpraHu 3a caMOyIpaBJeHHUE
cilenBa Ja UMaT CTpaTermyecka pamMKa 3a MHTEIUTCHTEH PacTeX W Ja U3ITBJIHSBAT
NPOEKTH, Ype3 KOUTO C€ TMOCTUTra HeoOXoaumaTa CBBP3aHOCT, M HMHTETPUpaH
cTparermuecku Tnonaxoj. Jlururamnara tpaHchopManus B 0Opa30oBaHHETO HMa
HOPMAaTUBHO U TEXHOJIOTMYHO U3MEpPEHUE, KaTO 00XBallla MHOKECTBO 3aUHTEPECOBAHU
CTpaHu (YHHMBEPCUTETCKM NPENOAABATENH, YUYUTENU, NpPEICTaBUTENIM Ha Ou3Heca,
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HEMPaBUTEJICTBEHU W IMYOJMYHU OpraHU3alMu) C 1€ J1a OCUTYPHU HEOOXOAMMUTE
JTUTUTAIIHA YMEHUS 32 peanusupane B ycnoBusata Ha Unayctpus 4.0.

B 3akmiouenue moxke ga ce 00001u, ye 0O0pa30oBaTEIHUTE WHCTUTYIIMM HUMAaT

KIIOUYOBAa pOJII 32 VYCHEIIHO OCBIIECTBBAHE Ha Heusz0exHaTa JUTHTalHA
TpaHchopmalsi B MyOJMYHUS CEKTOp, ThH KAaTO 3a Hes ca HEOOXOJIMMH OCBEH
ChbBPEMEHHU HWH(MOPMAIIMOHHM M KOMYHUKAIIMOHHM TEXHOJIOTMH, LIEHTpaIu3upaHa
miaTgopMa, UHTETPUPAHU PEIICHUs, aJIeKBaTHa HOpPMaTHBHA ypenda, KOMIETEHTHU
IbP)KaBHU PBKOBOAMUTENIN M CIYKHUTENIH, (YHKIUOHATHO U JUTUTAIHO TPaMOTHU
rpakKJaaHu.
Uscnedsanusma ca nookpenenu no 002060p Ha Pycenmcku ynusepcumem "Aneen
Kwvnuee” ¢ Ne BGO5M20P001-2.009-0011-C01, ,,Ilookpena 3a pazeumuemo Ha
yogeuwikume pecypcu 8 ooiacmma Ha HaydHume u3cie08anus u uHosayuu 6 Pycencku
yHueepcumem "Aneen Kvnueg", ¢unancupan no Onepamusena npoepama ,,Hayxa u
obpazosanue 3a uumenucenmen pacmedxc 2014-20207, cwvgunancupana om
Eeponetickus coyuanen gpono na Eeponetickus cvio3 .
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Abstract

We use electronic systems in our everyday lives in order to make them easier, both
professionally and personally. This paper presents the benefits of incorporating
electronic systems into government and business sessions. The improvements such
systems would bring to the sessions include time efficiency and objectiveness during
the decision-making process. The paper also gives examples of how electronic systems
could ease the process for participants in the sessions. The introduction of the paper
also explains important information regarding the structure of a democratic
government.
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1. BbBenenue

Jlemokpauusn

JleMokpanusiTa € MOJNUTHYECKH U (UIOCOPCKHM TEPMHUH, MPEACTaBAIl CHUCTEMa Ha
yHOpaBJICHHE, Bb3HUKHAJIA OKOJIO 5™ BeK Mp. H. €. B JApeBHa ['bpLMs M MO-TOYHO B
rpaga-nppxasa AtrHa. Jlemokpanuara € MOJes, IMPU KOMTO Ce Mpujiara MPUHIUIBT
Ha ,,BJIACT HA MHO3MHCTBOTO®, KBAETO PEUICHUSATA C€ B3E€MAT OT TPAXJAAHUTE WIIA OT
n30paHu TEXHU NMPEACTABUTEINH.

Cnopen Crandopackara Ennuknonenust no ¢unocodus (Stanford Encyclopedia of
Philosophy, https://plato.stanford.edu) (Various, 2016), ocHOBHHTE TPUHIIMITA Ca:

e cB00O/Ia Ha CJIOBOTO U M3Ka3BaHE Ha MHEHUS;

® IIPaBOTO Ha MyOJIMYHO TOKa3BaHE HA Pa3yMHUTE I0BOJIH;
® DPaBHOIOCTABEHOCT HA BCHUYKH

B cBosita ,,JInpkaBara” (IloAtteia) Ilnaton, npe3 380 roauna np. H. €., B Kuaura 1V,
KPUTUKYBa JEMOKpAIUATa, 3apajid IpeBeca Ha Pa3HOPOAUETO HAa U30paHUTE HAPOIHU
MPEICTaBUTEINN CIIPSMO €KCIIEPTHUTE YMEHUSI U TIO3HAHMSI.

[Ipe3 1947 r. npen Jlonnarta kamapa Ha [lapnamenta Ha OOGeAMHEHOTO KPaJICTBO, B
CBOSI ped, YWHCTHH Ubpumn kasBa: ,JleMokparmusara e Haii-nmomara ¢opMa Ha
yIOpaBJICHUE, C U3KIIOYCHUE HA BCUYKHU JIPYTrd (POpMHU, KOUTO ca OMUTBAHU Jocera.‘

(Langworth, 2008)

Cnen 10.11.1989 r. B Peny6nuka bbarapust 3armoyHaxa MOCTENEHHO Ja c€ Mpuiiarat
OCHOBHHTE NMPUHLIUIIK HA JEMOKpAIUATA, KAKTO € B pe/lhlia IPYTH IbprKaBu.
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OcHoBHa IMpCAIoCTaBKa 3a N30sATrBaHe HA HETaTHBHUTE IHOoCJICACTBHUA OT €(1)CKT3.,
oTOeIsI3aH OT HJ'IaTOH, ¢ JOCTBIIBT HAda BCUYKH YHACTHHIM B JCMOKPATUYHHUA ITPOLCC
A0 II'bJIHATA 1 HABPCMCHHA I/IH(i)OpMaHI/IH OTHOCHO z:e6aTI/IpaHaTa TEMa 3a OCUT'YpsABAHC
BB3MOKHOCTTAa 3a B3CMAaHC Ha HH(i)OpMI/IpaHO peuicHuc. I[HGH_IHHTC Pa3BUTHU
I/IH(l)OpMaI_[I/IOHHI/I TCXHOJIOTHH UABAT B IIOMOII 3a ITIOCTUTI'aHC Ha Ta3H L CII.

Hacrosmusgar noknaa mma 3a Lel Aa npcacTaBu HO'33I[’[>J'I60‘I€H aHaJIu3 MMCHHO Ha

TC3U Bb3MOXHOCTH.

2. IIpouec Ha B3eMaHe HA IeMOKPATHYHO pelIeHne
Hacrosimara rinaBa npeacTaBsi IPOBEXKIAHETO HA AEMOKPATHYHUS MPOLEC B IyOJIHMYHU

N YaCTHU OpraHu3aluu,

perilaMCHTHpAIINU TC3U IIPOLCCH.

TEXHUTE OCOOCHOCTH WU HOPMATUBHUTC OCHOBAHUA,

B cJcaBaiara Ta6HI/IHa Cca MpCACTAaBCHU PA3JIMYHU THUIIOBC OPraHHU3allkMH C TCXHUTC
HOPMOTBOPHH OpraHd U TAXHOTO IIPAaBHO OCHOBAHUC 34 TC3U MHCTUTYILINH.

Tabauya 1 — Cnucvk opeanusayuu

HaunmenoBanue | Opran IIpaBHO OCHOBaHue
3akononarenHa | Hapogno chOpanue Koncturymuss na PemyOmuka bobarapus,
BJIACT ['naBa Tpera ,,Haponno cr0panue
Komucuu kM HC Konctutynus Ha PenyOnuka bwarapus, Y.
79
M3nbanutenHa | MUHHCTEPCKU CHBET Koncturymuss na PemyOmuka bobarapus,
BJIACT I'maBa nera ,,MuUHUCTEPCKU CHBET'

CpaebHa Bi1acT

Bucur csnebeH cpBeT

3akoH 3a cbaeOHara BiacT, l'amBa BTOpa
,,BHCII chjieOCH ChBET

OO6mmHCcKa OOILIMHCKU CHBET 3aKOH 3a MECTHOTO CaMOYIpaBJ€HUE H
BJIACT MecTHaTa aJMUHUCTpanus, I[JnaBa TpeTa
,,OOIIMHCKHU CHBET"
Komucun xpm OC 3aKOH 3a MECTHOTO CaMOYIpPAaBJICHUE U
MecTHaTa aJMUHHCTpanus, [J7aBa 1iecTa
,,Komucun Ha OOIIMHCKH ChBET"
Komucun Komucun 3aKOoH, perjiaMeHThpan] JACHHOCTTa  Ha

CbOTBCTHATa KOMMUCHAI
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HaumenoBanue | Opran IIpaBHO ocHOBaHMe

Bucum CBbBET HA PEKTOPUTE 3akoH 3a BUcIeTo oopazoBanue, Ui 23
YR AKaJIeMUYEH CHBET 3akoH 3a BucieTo oopazoBanue, Y. 24
@aKynTETEH ChBET 3akoH 3a BUcHIETO oOpa3zoBaHue, Y. 26, an.
2
Kopnoparun Hanzopen cbBeT 3aKoH, periaMeHTHpal] CbOTBETHHUSI OTPAChJI

— 0aHKH, 3aCTPaxOBaHe U Jp.
YrupaBuTeneH ChbBET

JInKBUaIlMOHEH CHBET

KpenuteH cbBet

Bbrnpeku cXogHUTE MPOIECH NP B3eMaHE HA JEMOKPATHYHM PEIICHUS, Pa3IMYHUTE
WHCTUTYIIMM UMaT CBOMTE OCOOCHOCTH IPH M3MBJIHCHUE HA JCHHOCTHTE, CBBP3aHH C
nporieca.

CrnenBa onucaHue Ha MOPEAHOCTTA HA ICUCTBUSATA U aHAIN3 Ha TEXHUTE OCOOEHOCTH.

2.1. ITocrbniBaHe HA BBIIPOC/KA3yC 3a pasriiesKIaHe

BbB BCHUKHU cilydyad MPOUECHT CE MHUIMUPA OT HSIKAKBO ChbOUTHE, KOETO € CBBP3aHO C
MOCTaBEH BBIIPOC/Ka3yC, KbM KOWTO TpsiOBa Ja ce B3e€ME OTHOIIEHHE U Ja ce
IIOCTAHOBH HSIKaKBO PEILLEHUE.

TakuBa BbIpOCH/Ka3ycu MorarT Aa ObJaT HampuMep:

e 3akoHOJaTelTHA UHUIIMATUBA OT MUHHUCTEPCTBO Wi HapojeH npencraBuren;

e (CpOuTHe, CBBP3aHO C HalHWOHAJTHATAa CHUTYPHOCT WM JPYyT HAaIMOHAJICH
MIPUOPUTET;

e JloknaaHa 3amucka OT KMET Ha OOIIMHA WK APYTO HACETICHO MSCTO;

e JKanbGa/curnan ot rpakJlaHuH WM OU3HECA;

e [lpennoxeHne 3a cbh3IaBaHe HAa HOBAa CIEIHMATHOCT BBB BHUCIIE Y4eOHO
3aBEJICHUE;

e HacTpnuio 3acTpaxoBaTEIHO CHOUTHE;

e [locThnmiio UCKaHe 3a OTITyCKaHE HA 3a€M U JIp.

Bunarn egHO TakoBa HWHHUIMHMPAIIO ChOMTHE OWBa OQUIMAIM3UPAHO Ype3
3aBEXKJTAHETO MY B JICJIOBOJIHATA CHCTEMa Ha JaJieHaTa WHCTUTYIHS, Ype3 KOSATO Haii-
YECTO MPUHITUTIATHT HA UHCTUTYITUATA PA3MPENEIisi KbM 3BEHO M0 KOMIIETEHTHOCT.

KomenTap: Beeku ¢opym, B3emarll pemieHusi, iMa CBOs epapxusi, Haii-MaJKOTO CBOM
npencenaren. HeroBata posii € 1a KOHTpPOJIuMpa W OCHIYpH CHA3BaHETO Ha
YCTAaHOBEHUTE INpaBMja 3a IpoBexgaHe Ha  ¢opyma. [lpuHiunsT Ha
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PaBHOIIOCTABEHOCT B HHKAKLB cnyqaﬁ HC € HapylmcH, 3amoTO IJ1aCbT Ha
npeacecaarciisi Uikl HCTOBUTC 3aMCCTHHUIIM MMa TOYHO ChIIAaTa TCIKCCT, KAKTO Ta3HW Ha
OCTAHAJINTC YUACTHUIIH.

2.2. Posisita Ha eKcniepTHTE

3a na Obae w3derHar edeKThT Ha JACMOKpamusaTa 3a HEAOCTaThYHA EKCIIepTH3a Ha
BCUYKH YyYaCTHUIIM, KPUTHKyBaH OT I[lmaToH, BCcsAka eaHA WHCTUTYIUS, 4Ype3
oduIMaTHa WIK BbTPEIIHA HOPMAaTUBHA ypeada, € HaJOXKuiIa U Clia3Ba MpoIiec, KOWTOo
OCHUTYpsIBa €KCIIEpTHATA OIICHKA ¥ MHEHUE TI0 JTaJICHUS BBITPOC/Ka3yc.

ToBa, Hanpumep, ca KOMUCHHU, KOUTO pasriekaaT Ha CBOM 3acelaHus Ka3yCUTE MpU
omnpeneseH THEBEH pell, nAedaTupar Mo Kaszyca, MpeuiaraT eKCIepTHO CTAaHOBUIIE U,
pasbupa ce, ro riacynar.

Komucuure ce chCTaBsT OT YJICHOBC, KOUTO UMAT AOKa3aHa CKCIICPTHU3a U IIPAKTHKA B
HJaJICHOTO HaAIIPpaBJICHUC. HaanMep ,,HpaBHa KOMHCHA“ C€ CHhCTOM OCHOBHO OT
IOpUCTHU, IOKATO ,,KOMI/ICI/ISI 110 (bHHaHCI/I“ — IIPCAUMHO OT UKOHOMMUCTH.

Hsaxou ot HHCTUTYOUUTC HAMAT HOI[O6€H BBTPCHICH OpraH KaTO KOMMCH. B’preKI/I
TOB4, BUHAI'd MMad aHaJIOTUYHO 3BCHO, KOCTO AaBa CKCIICPTHU3a 110 Ka3yca.

MHeHHEeTO Ha KOMHCHSITA/€KCIIEPTUTE JaBa Bb3MOKHOCT Ha BCUYKH YYaCTHUIM BbHB
dbopyma na B3emaT HH(GOPMHUPAHO PEIICHUE U J1a IJ1acyBaT MO ChBeCT. MHOTO € BaKHO
TOBa MHEHUE Ja ObJle KOMYHHMKUPAHO MPAaBUJIHO, HAaBPEMEHHO M O BCHUYKH
3aMHTEPECOBAHU JIMIIA.

2.3. B3emaHne Ha pemieHnne
3a mpoBexaaHe HA OCHOBHUS (DOpYM Ha MHCTUTYLHSTA, c€ (opMUpa JTHEBEH pej Ha
0a3a MOCTHIIMIINTE Ka3yCH, TPEMUHAIHN EKCIIEPTHATA OLIEHKA ¥ CTAHOBHIIIE.

[Tpu mpoBexnane Ha popyma BesiKa €IHa TOYKA OT JHEBHUsS OMBa JUCKyTHUpaHa, KaTo
YYaCTHUIIUTE W3Ka3BaT CBOETO MHEHHME, Mpejyiarat MPOMEHU WU OMOHUPAT Ha JAPYTH
M3Ka3alu ce.

MmenHo B HauuMHaA Ha MMPOBCKIAHC Ha Ta3H (1)333, Ca OCHOBHHUTC pa3jiniusgd MCKIAY
HHCTUTYLIMUTC.

The control freak

Haii-uecTo B 3daKOHOJAaTCJIHAaTa BJIACT CbIICCTBYBAT CTPOTI'H IIPpaBHJIA 3a pCla U Ha4YMHAa
Ha nebatupane. ToBa BKIIIOUBA pasrpaHUYaBaHEe Ha M3KAa3BaHMSTA MO BUJ (M3Ka3BaHE,
permKa, AyIjidKa W Jp.) U aITOPUTMUYHU MpaBWia 32 Bb3MOXKHOCTTA 32 TSIXHOTO
BB3HHUKBAHC — HAIIPUMCP, 3adBKa 3a AYIIJIIMKA MOKC 1a CC ITOJaZIC CaMO OT YYaCTHHKA,
KBM KOI'OTO UMa OTHpaBHa penJmKa.
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I[pyr ACIICKT Ha IIpaBWjiaTa Cca JOIYCTHMMUAT 6p0ﬁ Ha H3Ka3BaHUA U JOPH TAXHATA
MPOABIDKUTCIIHOCT.

Ponsra Ha nmpeacecaaTrcisl € Aa CJIICAU 3a CIIa3BAHCTO Ha TC3U IIpaBHJIA.

The free spirit

Jlpyrarta chIII0 Taka 4ecTO CpellaHa MpaKThKa € MPOBEKIAHETO Ha 3aCEJaHUETO B TO-
cBoOoHa dopma mo momodbue Ha Pumckus @opym. Ilpu Tasm dhopma Ha 3acemanue
HSIMa HaJIO’)KCHHW OTPAaHWYEHUS UM T€ Ca MTO-CKOPO MPETIOPHUUTEITHH.

Boenpeku ToBa, pazbupa ce, oTHOBO TpuchcTBa (purypara Ha Ilpeacemaren, KoiTo
cleln, Hali-MaJKOToO 3a clia3BaHe Ha JOOpUs TOH.

2.4. KBopym

EQuH MHOTO CBIIIECTBEH acCIEKT Ha MPOBEXKIAHETO Ha 3acelaHus € KBOpyMbT. ToBa €
YHCJIOBO U3PAXKEHUS HA OpOs MPUCHCTBAIM, KOETO € OT 3HAYCHUE 3a JIeTaJu3upaHe Ha
B3€TUTE penieHud. T.e., ako HsIMa JOCTaThYHO MPE/ICTABUTEIHA M3BaJKa 3aCENATEIIH,
HE MOXE J]a C€ TapaHTUPa, Y€ B3ETUTE PEUICHHUS ca BOJISI HA MHO3UHCTBOTO.

B noeuero ciydan kBOpyM oT ,,50 + 1 npencraBurenu € 3abJKUTENEH, 32 1a Obae
IPOABIDKEHO 3acefaHueTo. ToBa O3HauaBa, 4e TpsAOBa Ja INPUCHCTBAT IOBEYE
3acefaTeNy, OTKOJIKOTO € TIIOJOBMHAaTa OT TexHus ob6m Opoil. Hampumep, 3a
Haponnoto cbOpanue Ha PenyOnuka bbarapusi, B koeto ywactBar 240 HapogHu
NpPEICTaBUTENI, MUHUMATHUAT KBOpyM € 121 pemyratu. 3a OOumHCKkH cbBeT ¢ 41
ChBETHULIM, MUHUMAIHUAT KBOPYM € 21 MpUCHCTBALIU CHBETHULIH.

[IpoBepkaTa Ha KBOpyMa c€ IMpaBU MpPEad INOCTaBIHE HAa CaMOTO Hayajo Ha
3aCEeIaHHETO.

CrpuiecTByBa MpakTHKa NPOBEpPKa Ja CE MPaBU M Cliel MPEKbCBAHE 3a MOYMBKA WM
IIpM TIOMCKBAaHE OT CTpaHa Ha HAKOW 3acenarer, IpU HaJIM4YMe HAa CbMHEHHUE 3a
JNOCTaThYEH KBOPYM.

2.5. I'nacyBane
3akmmrounTenHara ga3a Ha BCEKU €MH J1e0aT 1o J1aJieH Ka3yc € B3eMaHe Ha PEIICHUETO
Ha MHO3MHCTBOTO 4Upe3 M3pa3sBaHE HA WHIUBHUIYAJICH TJIaC OT BCEKM YYaCTHUK BBHB

dbopyma.

OcBeH B MOJKpEINa WX MPOTUB B3E€TOTO PEIICHUE, YYACTHUKHT MOXKE U Ja U3pa3u
CBOSI BOT C MHEHHUE ,,BB3IBPHKAI CE™.

[Tpu onpenensiHe pe3yaTaTa OT BOTa ChIIO MMa pazauuus. CTaHIapTHOTO MPABHIIO €
,,OOMKHOBEHO MHO3MHCTBO®‘, KOETO € OTHOBO MPaBHJIOTO ,,50 + 1% OT perucrpupanus
kBopyM. ToBa o3HauaBa, ye OpoST Ha TiacyBajuTe ,,3a* TpsAOBa na € MoBe4Ye OT

I0JIOBHMHATa OT KBOPYMa, 3a J1a Ce MpUEMe PCIICHUETO.
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[Ipn B3emaHe Ha pemieHUs MO OCOOCHO Ba)KHU BBIIPOCH C€ IpHjiara M IMpPaBUIOTO
,»2/3, KoeTo o3HauaBa, 4e¢ OpoOsAT IJIacOBe ,,3a* TpsAOBa J1a € MmoBede OT JABE TPETH OT
perucTpupaHus KBOpyM, 3a Jia ce MpruemMe pelieHrueTo. TakruBa BBIIPOCH ca, HallpuMep,
npomsiHa Ha KoHctutynmsta Ha PenyOnuka bbiarapus, B3emMaHe Ha peEIICHHUS 3a
pasnopekiane ¢ OOIMUHCKH OFOKET UM UMYIIIECTBO | JIp.

Pe3synrarure oT rmacyBaHeTo ce chOOIIaBaT 00OOIICHO UM TOUMEHHO, aKO BBIIPOCHT
€ OT ChIIECTBEHO 3HAUCHHE.

2.6. Cexperapuat U aIMUHUCTPALMS

Hemnpekn ydacTHHIIM, HO CBHIIECTBEH €JIEMEHT OT IMPOBEXKAAHETO HA 3aCENaHusd, €
CeKpeTapuaThT U aIMAUHHUCTPALMATA HA NHCTUTyLUATA. T€ yJyacTBaT akTUBHO KaKTO B
IIOITOTOBKATa Ha 3aCeaHus, Taka U 110 BPEME Ha TAXHOTO ITPOBEXKIaHE.

Te ca 3BCHOTO, KOCTO 3aBCXKAa BCHYKHM ITOCTBIINIHN HpeI[JIO}KeHI/ISI/I[OKJIaI[I/I U IpPYyIru,
KaKTO 1M OTTOBApPAT 34 III/I(prBI/IBaI_[I/IHTa Ha XapTUCHUTC HOCUTCIIH.

CekpeTapuaThT OTpa3siBa B peajHO BpeMe MOCTHIIWINTE MPEAJIOKEHUS 32 IPOMEHU T10
nedaTUpaHuTe BBIIPOCH, KOUTO HA-4eCTO ce MojJiaraT Ha IJIacyBaHE MPEeAu B3€MaHe
pelIeHne Mo OCHOBHUS BBIIPOC.

JIpyr MHOro BaK€H acHeKT € M3roTBsHeTO Ha [IpoTokon OT 3acemaHueTo, KOMTO
BKJIFOYBA BCUYKH Pa3rIeKJaHU TOUYKU OT JHEBHHUA pell, OTpas3siBa AeOATUTE, B3ETUTE
peuIeHus U pe3ynTaTuTe ot riaacyBaHe. MHoro yecto IIpoTOKONBT ChABpPHKA U CAMUTE
W3Ka3BaHUs 10 BPEME Ha 3aCEIaHHUETO, 3alIMCAaHN OT CTEHO- WIH ayAuO-Irpama.

[IpOoTOKOIBT OT 3aceAaHUsATa HAN-YECTO C€ MPEACTaBsl HA KOHTPOJIHU OpPraHu, CIYyKH
3a JOKa3aTeJICTBO 33 MPOTUYAHETO HA CAMOTO 3aCEJaHUE U € OT ChLIECTBEHO 3HAYCHUE
3a o(uManu3pane Ha MPOBEICHOTO 3aceAaHHe.

3. UHpopManMOHHUTE TEXHOJOTHH B MOMOI HA 1eMOKPALUATA

B HacTosimiaTa riaBa npencTaBsiM KbjAe CbBPEMEHHHUTE MH(OPMAIMOHHU TEXHOJIOTHUU
MOraT Jia CIIOMOTHAT 3a MO-SICHO U MO-€()EKTUBHO MPOTHYAHE HA JAEMOKpPATUYHUS
IPOIIEC.

3.1. IlocTbnBaHe HA BBIIPOC/KA3ycC 3a pa3riexxaaHe
B gnemHo BpeMe HsIMa agMUHUCTpaLMs, KOSTO Ja HE NMPUTEKaBa aBTOMATU3MpaHa
nH(OpPMAITMOHHA UITH JCJIOBOJHA CHCTEMA.

Cuctema, aBTOMaTH3HMpaIla BXOJUPAHETO HA MOCTBIMIM Ka3yCHw, OM MOTJa WM Ja
KOMITIOTHPH3MpA H3IUI0 TO3U JOKYMEHTOOOOpOT, HIIM J1a C€ HWHTEerpHpa ChC
CBHIIECTBYBAIIla CUCTEMA TOCPEACTBOM HSIKOU OT ChBpeMeHHHTE MeTou 3a distributed
computing — SOA, REST, SOAP, WSDL wiu npyru.
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3.2. Posisita Ha ekcniepTHTE

WMudopMalimoHHaTa CHUCTEMa 3a CJICKTPOHHO YIpaBJCHHE TpsSOBa N1a MPEIOCTaBs
BB3MOKHOCT 3a pasmpeiefisHe Ha MOCTBHIIMIUTE Ka3yCH KbM pPa3IMdHH, TOBEYE OT
elHa, TPYNU EKCIEePTH, KOUTO Ja MOTaT Ja B3eMaT pelieHus Ha 0a3za HaindyHata
uHopmarusi.

Ot XH3HEHO 3Ha4YeHHWE ¢ Ta3u uHpopMmarus ga Obae HanmmdHa ON-line 3a BcwMykM
OCTaHaJW IPyNH EKCIepTU. B cerammHara mpakTHKa, KOraTo TOBA € HM3LSJIO XapTUEH
IpoIec, € HeoOXOaUMO 3HAUMTEIHO BpeMe, JOKaTo JajieHa Tpyla ce 3alo3Hae C
€KCIEPTHOTO MHEHHME Ha Jpyra, C JApyra KOMIIETEHTHOCT. ToBa, Ha IpaKkTuKa, ce
Clly4Ba Ja JIOBEJe /70 B3eMaHe Ha MpUOBpP3aHU, a B HIKOM CIIy4al W HETPABUIHH
pELIEHHs.

3.3. BzemaHe Ha penieHue

Moske Ou Hail-rOJIEMHUSIT TOTEHUHAT Ha WHOOPMAIMOHHHUTE TEXHOJIOTMH B TO3HU
mpoliec € ToJroMaraHe ChOJI0/IaBaHETO Ha MPUETUTE MpaBUjia 3a MPOTHYAHE Ha
JEMOKPATUYHUS TTPOLIEC.

EnHo oT Hail-rosieMuTe Npeau3BUKATEICTBA IPE]] BOACIINS 3aCEJaHUETO € KOHTPOJIA U
CIIa3BaHETO Ha IIpaBWJIAaTa, KaTO KOJKOTO IO CTPOI'M M BCEOOXBATHU ca Te€, TOJIKOBA
3aja4ara € nmo-HeocslecTsuma. IIpumep 3a ToBa € peabT, IO KOMTO ce AaBa Jyma Ha
3asiBUIMTE M3Ka3BaHe. Koraro ToBa ce WM3BBpIIBA Ype3 BAUTaHE HA pbKa, BUHArU
MO>K€, MaKap 1 Hail-CyOEKTUBHO, Ja MMa Bb3PaXKEHUS CPEIly PEIICHUETO Ha BOACIIHS.
Enna unpopManMonHa cucteMa urpae poista Ha GOTOPUHUII MU HE MOXE Ja uma
OCTIOpPBaHHUS HA peajHaTa CUTyalusl.

B ChbIIMUA ACIICKT € U CIICACHCTO Ha aJITOPUTMHUTC 3a JOIIYCTHUMOCT HAU3KA3BaAHUA WU
TAXHOTO BpEMCTPACHC.

3.4. Kopym

Hemo, TokoBa j1eCHO 3a KOMITFOTPHUTE, € Ha MIPAaKTHKA TPYAHO M3ITBIHUMO B peajlHaTa
npakTuKa — 1a npecmstar. [IpedposBaHe u w34uCIsIBaHE HA HEOOXOIUMHUS KBOPYM €
CIIECMCHTapHA 3ajava 3a BCsAKa WH(OpPMAIMOHHA CHUCTEMa, CIUMUHHUpANWKH BCsKa
BB3MOKHOCT 32 YOBEIIIKHM TPEIIKH, KOUTO MPaKTHKaTa € JIoKa3aya, 9e ce CIIyJBar.

3.5. I'nacyBane
M B MOMEHTa ChIIECTBYBaT CHUCTEMH, aBTOMATU3HMpAlIM IJIacyBaHETO Ha 3acedaHusl.
ToBa ca Hail-uecTO MEXaHUYHU MYJITOBE C IPEJBAPUTEIHO ONpeesieH Opoil OyTOHM.

Enna codryepHa cuctema MOXe Ja HaNpaBU W3IUIICH IEIUS TO3M Xapayep W Ja

MO3BOJIM Taka MojaepHara TtexHonorus BYOD (Bring Your Own Device, wm
U3MOJI3BaTe TOBA, KOETO B € Hail-yJ0OHO — Ta0ieT, TenedoH u 1p.).
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B nonbnnenue, copryepHo neduHrpand OyTOHU MOTaT Ja pa3lIUupsAT Bb3MOKHOCTUTE
Ha BUPTYAJIHUTE MYJTOBE, O€3 OTpaHUYCHUSI HAa M3UCKBAHUATA KbM TSIX, KOUTO Ouxa
HAJIOXKUJIU XapAyEepHUTE YCTPOICTBA.

Enno ot Hai-ronemure npcauMCTBa Ha CJIICKTPOHHO IJIACYBAHC € OTIIAAaHC
HCO6XOI[I/IMOCTT21 oT I/I36pO$IBaHe Trjiaca Ha BCCKH 3aCCAATCII IIPU ITIOMMCHHO I'JIaCYBaHC,
KOCTO IIpH 50 unm moBede 3acelaTreiu € OOMKHOBEHO IMO-BPEMCCMKO, OTKOJIKOTO
CaMOTO I[e6aTI/IpaHC H I'J1aCyBaHC.

3.6. Cexperapuar U aIMMHUCTPALUS

be3 cbmHEHME ca SCHHM TMOJBUTE OT HAJIMYMETO HAa CTPYKTypHpaHa uHopMaIus,
3alla3eHa B pejaTUBHA 0a3a JaHHM, HAa (PAKTUTE, KOUTO ca C€ CIy4HJIU IO BpeMe Ha
3acenanue. [lo To3u HauMH enHa MHQPOPMAIMOHHA CUCTEMa MOXE Ja H3I0JI3Ba
QITOPUTMHUYHHU MOJIXOM 33 TEHEPUPAHE HA CHABPKAHU B IIOMOII HA CIIY)KUTEIIUTE Ha
aJMUHUCTPALIHAATA.

HpOTOKOJ'II/I, KOHUTO B JoCCramHara IIPpaKTHKa OTHCMAT IIOBCUYC OT [JCH, 3a Hda CC
O(bOpMHT, C I/IH(l)OpMaI_II/IOHHa cHUCcTEMa OMXa ce U3rOTBHIN 6YKB3HHO 3d CCKYHIU.

3.7. AIMMHHMCTpHpPAaHe HAa CUCTeMaTa

EnHo oT HemaTa, KosTO BCAKa MH(DOPMAIMOHHA CUCTEMA U3HCKBA, € OIBPKAHETO U
aAMUHHACTpUpAaHETO M. TakuBa JEMHOCTM ca OCHOBHO AaKTyaJIU3HpAaHE Ha
U3MOJI3BAaHUTE HOMEHKIIATYPH U YIIPaBJICHUE HA MOTPEOUTENH, MpaBa U POJIH.

4. 3axkiloueHmne

Bonpeku 3acernarure B I0KJIaJa YCTOM Ha OOMIECTBOTO, HATUPAIIN OT MPEIU IMOBEYE
oT 2 500 roaMHU W HEMPOMEHEHW W JO0 JHEC, CHIIECTBYBAT oOlle (PyHIaMEHTAIHU
(dbakTOpH Ha IUBUJIN3AIUATA — TTOJIMTUKA, BOWHA, OU3HEC, COITMaIHO OOIIyBaHe...
Bcuuku  Te, BBOpEeKH CBOSTa  HENPEXOJHOCT, Ca 3acerHAaTH TNPSKO  OT
EKCIIOHEHITUATHOTO BPEME, B KOETO KUBEEM.

NudopmanimoHHUTE U Py ChbBPEMEHHU TEXHOJOTMU Ca HEepa3/lelieH KOMIIOHEHT OT
€BOIOLMATA. Te UrpasT ChIIECTBEHA POJISI BbB BCUUKH CIIOMEHATH aCIIEKTH.

HaBnmu3zaHeTo Ha TE3W TEXHOJIOTMHM B JEMOKPATHYHHUTE IMPOIECH CIUHCTBEHO
OJIaronpusATCTBAT MOJIOOPEHUETO B TIOCOKA €(EKTHBHOCT M MPO3PAYHOCT B T0JI3a Ha
00I1IECTBOTO.

References

Langworth, R. (2008). Churchill by Himself: The Definitive Collection of Quotations.
New York: PublicAffairs.

Various. (2016). Stanford Encyclopedia of Philosophy. Stanford CA 94305 USA: The
Metaphysics Research Lab.

196



CPABHUTEJIEH AHAJIN3 HA METO/M 3A OITUMU3UPAHE HA
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Abstract. The high interest in cloud computing observed both in business and
academia in recent years has its technological and economic grounds. One of the main
reasons for the success of cloud computing resources is the low initial capital cost
needed when compared to the investments needed to provide hardware, software and
infrastructure at a comparable level of quality of information service. This article
focuses on analyzing some methods to optimize the cost of using cloud resources in
business organizations. Some optimization features are outlined, as well as what are
the types of costs and their classification.

Keywords: costs, cloud computing, business organizations, optimization, IT, analysis

1. BbBenenue

HaOmrogaBanusaT mpe3 MOCIEIHUTE TOAMHHM BHUCOK HMHTepec kbM cloud computing
(obnaunume uzuucnenust), KaKTo OT CTpaHa Ha OW3HEcCa, Taka W OT aKaJICMUYHHTE
cpenu, Ma CBOUTE TEXHOJIOTUYHU U MKOHOMUYECKHM OCHOBaHMs. EqHa OT OCHOBHUTE
NPUYMHA Ha ycrexa Ha OOJaYHUTE W3YHMCIUTEITHU PECYpCH € HUCKHUAT HaudajeH
KalTAJIOB pa3Xxoj, HEoOXOJWM B CpaBHCHUE C HWHBECTUIIMHUTE, HEOOXOIUMHU 3a
ocurypsiBaHe Ha xapayep, codpryep u uHpacTpyKTypa, IpH CpPaBHUMO HHMBO Ha
KaueCcTBOTO Ha WH(OPMAITMOHHOTO oOciyxkBaHe. Ta3u ctatus € okycupaHa BBPXY
aHanM3a Ha HJIKOM METOJM 3a ONTHMHU3MPAHE Ha Pa3XOJWTe MPH H3MOJ3BAHETO Ha
obnmayHu pecypcu B OusHec opraHuzanuute. [locoueHn ca HSKOU OCOOCHOCTH Ha
OTNITHMH3AIIAATA, KAKTO M KaKBH Ca BUJIOBETE Pa3X0JH U KJIaCU(PHUKAIIHAATA UM.

2. IIpobjeMmuTe HA ONITUMHU3ALUATA HA 00JIaKa

KakTo € u3BecTHO, CHIIHOCTTA HA MPOOJIeMa NMPU MATEMATUIECKOTO ONTHMHU3ZUPAHE
¢ n30opa Ha Hal-OOPUAT eJeMeHT (crope u30paH KpUTEPH) MpHU HATMYHH BaJUIHU
antepHatuBu. ETo 3ammio, onTuMu3anusTa € mejieHaco4YeHa JSHHOCT 3a MoTy4aBaHe Ha
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Hal-100Bp pe3ysiTaT B OMNPEACICH CMUCHI U TPH ONPENCICHU OTPAHHUYUTEITHU

YCIIOBHS.

HeobOxomuMo e HalM4YMeTo Ha CIeIHUTE MPEANOCTaBKU 3a TIOCTABSIHE U pEIlaBaHe Ha

CMHUCIICHH U pe3yaraTHu ontumusanuoHHu 3agauu (CrosnoB, 2010), (CrosiHOB,

2017):
1. O0exT 3a onTuMmm3anusa - OOEKTHT 3a ONTHMHU3ALMA MOXE Ia ObAe
MIPOM3BOJCTBEH TMpOIIEC, amapar, arperar, MallhHa, CHCTeMa, MaTeMaTH4eH
MOJIEJ ¥ IOPHU YOBEIIKATA JIEHHOCT 3a ONPEEIICH NEPUOJI OT BPEME.
2. Kputepuii 3a ontumajHocT — YWCIOBM TOKa3zaTenu, 4pe3 KOUTO Ce
olleHsABa €()EeKTUBHOCTTA OT (PYHKIIMOHMPAHETO Ha 00EKTa 3a onTuMu3anus. Te
MoraT Ja ObJaT TEXHUYECKH (HamajeH Xaplyep), TEeXHOJIOTh4YeH (MOIIHOCT,
Obp30 AeiCTBUE, CUTYPHOCT), MKOHOMUYECKHU (€)EKTUBHOCT HAa M3IMOJI3BAHE HA
IT pecypcure) 1 cMeceH TEXHUKO — MKOHOMHYECKH (KauyeCTBO M HAICKTHOCT Ha
MH()OPMATMOHHOTO OCUTYpsBaHE Ha OU3HEC MPOLECUTE).
3. Haanuuero Ha ynpaB/isiBallM NapaMeTpH, KOUTO MOTaT Jia Ce U3MEHST
(6 HAKAKBE CMUCHI) OTHOCUTEIHO HE3aBUCUMO €IUH OT JIPYT U TO B pe3yJITaT Ha
YIOPaBIEHCKO JEHCTBHE, BCIEACTBHE Ha KOETO Ja CE€ TMOJy4aBaT MHOKECTBO
BAPUAHTU HAa CHCTOSHUETO Ha O0EKTa, OT KOWUTO Jla MOXE Ja ce M30upa Haii-
T00BD.
4. Metoa 3a onTtumm3auus - MeToabT 3a ONTHUMHU3ALUS € Hal-BakHATa
MPEANOCTAaBKa 3a PEUIEHWE Ha ONTHMMM3AalMOHHHUTE 3aJa4d, ThU KAaTO TOU
OCBIIIECTBSIBA TpOIleca Ha THPCEHE Ha HaW-100pus pe3ynTaT, HE3aBUCHUMO OT
xapakTepa Ha obOekrta 3a omrtumm3anusa. [Ipu pasxomute 3a IT B obOmaka ce
pazpaboTBaT  cnenuUYHU ~ METOAM, KOUTO pa3BUBAT U  JIOM'BJIBAT
TPaJUIIMOHHUTE MEeTOAN. HampruMep enacTHYHOCT Ha 3aMsHaTa Ha KaluTaJOBH
BJIOXKEHHUS 3a XapJayepHa HHQPpPACTPYKTypa 3a TO-T'HBKABUTE OIEPATHBHU
Bioxenus. Yecro nznomsanus ABC (Activity-Based-Costing) merop.

3. OcobeHocTH Ha KJIacu(pukanus U cTpykrypara Ha | T pa3xoaure B o0J1aka
Knacuduxkanusra Ha pa3xoauTe Mo IEHHOCTH € OT 3HAUYCHHE KAKTO 3a KaJKyJIMPAHETO
Ha ce0ECTOMHOCTTA Ha MPOAYKITUATA, TaKa U TIPU B3€MAHETO Ha PEIIEHUs BbB Bpb3Ka C
OTIEpaTUBHOTO M CTPATETUYECKOTO yNpaBieHHe Ha Ou3Heca. 3a Ja ce BHECE MPaBUIIHO
pazbupaHe B MOBEACHUETO HA Pa3xoJuTe, TPSOBa a ce pasKpHsT MPUIUHUTE, KOUTO
i OOyCIaBsT M BPB3KUTE MM C OoOekTuTe Ha KankynupaHe. Cropen cdepara Ha
NEHHOCT, IPHU YMETO OCHIIECTBSIBAHE Ca M3BBPILIEHU paA3XOJIUTE, T€ Ce JACNAT Ha
cnennute Bupose: [3]

- pa3xo/iu 3a onepaTUBHATA JCHHOCT;

- (bYHAHCOBHU Pa3Xx0/Iy WK pa3Xxoau 3a GUHAHCOBA JACHHOCT;

- U3BBHPEIHU PAa3XOAH WU Pa3X0/v, CBbP3aHU C U3BBHPEIHU OTICPAIIHH.
PasxonuTe 3a omepaTuBHATa JEHHOCT MOTaT Ja ce KiIacu(UIMpar, KaTo ce MPHIOKaT
CICHUTE KPUTEPUH: TEXHUS HWKOHOMHUYECKH  XapakTep, (yHKIUOHATHOTO
HaIpaBJIeHUE WIA BB3MOXHOCTUTE BCEKM €JIMH OT pa3XOJIUTE Ja CE CBBpPXKE C
KOHKpETHATa JCHHOCT, MPOIYKT WK yCIyTa.

Criopen TexHHsI MKOHOMHYECKH XapaKTep TEe3W pa3XoIu ce ACNAT Ha: pa3xoju 3a
MaTepuaiy; pa3xoau 3a BHHIIHU YCIYTH; Pa3Xx0od 3a aMOPTU3allMi Ha MaTepUAIHU U
HEMaTepUATHA IBITOTPAWHU aKTUBU M Ha TOJOXHUTEIHA THPrOBCKA pEITyTaIlvs;
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pa3xou 3a 3aljiaTH U JPYTH Bb3HATPKICHUS; Pa3XOAH 32 COIMAIHA OCUTYPOBKU U
HaJI0aBKU; IPYTU Pa3XO/u.

Crnopen ¢yHKIIMOHATHOTO HAMpaBiCHHE WM BUIAa Ha OIlEpaTHBHATa JEHHOCT, 3a
YHETO OCHINECTBABAHE Ca HAMPABEHU, Pa3XOIUTE 3a ONepaTUBHATA IEHHOCT CE JEIISIT
Ha JIBE TpPYNU: OCHOBHM WM TEXHOJOTUYHH TPOU3BOJICTBEHU PA3XOAH H
JOMBITHUTETHN pa3xonu. [IppBuTe GpopMupar ceOECTOMHOCTTA HA TMPOIYKIIUATA U Ha
CBOM peJ ce JENAT Ha JABE MOATPYIH: Pa3XOJd 3a OCHOBHATA NEHHOCT M Pa3Xou 3a
cromaraTenHa naeidHoct. Kputepust, mo KOWTO ce ¢opMHUpaT Te3u [BE TPYNU €
OTHOIIIEHUETO HAa CHOTBETHATA JEHHOCT KBbM BBHITHUTE KOHTpareHTH. OCHOBHA €
JNEHHOCTTa, Ype3 KOSITO ChOTBETHOTO MPEANPHUATHE BIW3a B KOHTAKT C OCTAHAINTE
duznyecKy U ropuaudIecku nuia. CriomaraTeliHaTa JSHHOCT 3a MPEANPHUATUHETO € Ta3H,
KOSITO € HeleJIruMa JacT OT OCHOBHATa JCWHOCT W € MpeIHa3HaueHa Ja s 00CIyXBa.
JIOBTHUTENTHN Pa3XoJu Ca pa3XoJIuTe, KOUTO HE Ca CBBP3aHU HETMOCPEICTBEHO C
OCHOBHATa WJIM CBC CIOMaraTeliHaTa JEHHOCT, HO 0e3 KOWTO HE MOXKe Ja ce
OCBIIIECTBSIBA M300I0 JEHHOCTTa Ha Mpeanpustuero. Te ca JBa OCHOBHU BHUJA:
Pa3xo/Iu 3a OpTaHU3AlMs U YIIPaBICHUE W Pa3X0u 3a MpoAak0a Ha MPOayKIus. Te3u
3a OpraHu3alys W YIpaBJICHUE ca HAIPaBEHU IO M3APHKKA Ha YIPABICHCKUS OPuC —
aMOpTHU3aIlNi, HA€MH, TMOIICHCKU, TellerpapHu U TeleOHHU pa3xoju, abOHAMEHT,
oOydenue u Apyru nonooHu. Pazxonure 3a mpojax06a Ha MPOAYKIUS Ca CBBP3aHU C
peanu3anuaTa Ha TPOAYKIUATA W YCIYyTUTe — M3APBKKA Ha (GUPMEHU Mara3wHH —
aMOpTH3aIys, HACMH, BB3HATPAKICHUS HA TNPOJABAYUTE, THPTOBCKH ITHTHHIIH,
PCKJIaMHU areHTH U ThProBcKa pekiiaMa BbhooOIe u T.H. (ABC-meton, 2016)

Crnopen BB3MOXKHOCTHUTE BCEKHM €IMH OT Pa3XOJUTE Ja CE CBBPKE C KOHKpETHaTa
NEHHOCT, TPOAYKT WM YCAyra, 3a YHETO OCBHIISCTBSIBAaHE WM Ch3JaBaHE ca
HaIpaBEHU, OCHOBHUTE (TEXHOJOTUYHHUTE) Pa3XOAW CE€ JCISIT Ha MPEKU U HEMPEKH
TEXHOJIOTUYHU pa3xoau. [IpekuTe TEeXHOJOTMYHU pa3XoAW ca TaKhuBa OCHOBHU
MPOU3BOJICTBEHU Pa3XOJHM, KOHUTO MOTAaT OIe¢ C HW3BBPIIBAHETO WM Ja Obaar
pasmpeneneHn 3a KOHKPETEeH MPOAYKT, yCIyra Wi JEHHOCT, C YUETO Ch3JaBaHE MU
OCBIIIECTBSIBAHE Ca CBBpP3aHU. Hempekun WM KOCBEHHM TEXHOJOTHYHHU Pa3XoJH ca
TaKMBa OCHOBHU MPOU3BOJICTBEHHU PA3X0/H, KOUTO HE MOTAT OIle TIPU U3BBPIIBAHETO
UM Jia Ce OTHecaT KbM KOHKPETeH MPOIYKT, yciayra wim neiHoct. HeoOxomumo e
TAXHOTO paslpelieicHre BbpXY omnpeneicHa 6aza. (ABC-meron, 2016)

Bropusit Bun pasxomau crnopes cdepara Ha ASHHOCT, IPU YUETO OCHIIECTBSIBAHE Ca
U3BBPIIEHU ca (PUHAHCOBUTE pa3xoqu. Te ca cBbp3aHU C ABUKEHUETO HAa (DMHAHCOBU
cpenctBa. Criopes; cBOs XapakTep ce Kiacu(uuupar Ha: pa3xoIu 3a JIMXBU; Pa3Xxoau
3a TIPOBU3WU; PA3XOJU IO OINEpaIuu ¢ JBWKUMH I[IEHHOCTH; Pa3XOAW IO BATyTHU
omepanuu; Ipyru (GUHAHCOBU Pa3XOJIH.

Tpertusat Bua pasxoau cropes chepara Ha JEHHOCT ca U3BBHPEIHUTE pasxoau. Te ca
TaKWBa Pa3X0Jd, KOUTO UMAT CIIy9aeH XapakTep W KaTo MPaBUJIO HE ce MOBTapsT. bes
TSIX MOTaT Jia C€ OCBIIECTBABAT KaKTO ONepaTHUBHATA , Taka U ()MHAHCOBATa JCHHOCT.
Ho Taka wim nHade ce u3BbpiiBat. Criopes CBOsI XapakTep M3BBHPEIHUTE Pa3XOIU Ce
JeNAT Ha CICTHUTE BHJIOBE: OTIMCAHU B3EMaHUs; Pa3Xxoiu 3a IJI00M M HEYCTOWKH,
JIUTICH Ha aKTHUBH, JIPYTH U3BBHPETHU PA3XOIH.

Total cost of ownership (TCO) - ToranHa nmeHa Ha npuTeKaHueTo. Moaen 3a aHaIN3
Ha TPEKUTE W HEMPEKU Pa3XOJHW CBBP3aHU C MPHUTEKABAHETO W H3MOJI3BAaHETO Ha
xapayep u coptyep. [Ipu ynpasnennero na kopnoparusaute C, TCO ce oneHsBa o
pa3TUYHU METOJIOJIOTHH, HO TIEJITa BUHATH € TIPU BHEAPSIBAHETO HA MH(POPMAIMOHHU
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TEXHOJIOTMH Jla C€ CHIDKAT Pa3XOJWTE M Ja C€ IMOBHUIIM €(PEKTUBHOCTTA OOLIUTE
pasxonu 3a cooctBeHocT (TCO).

Hardware Software
Cost Cost

Data Software
Architecture Functionality

Software
Architecture
and Scalability

Support and
Maintenance

User Time to
Training Implementation

®durypa 1.TCO - pa3xoau 3a T B OusHec opranuszanusra
(Source: https://blog.webhosting.net/how-outsourced-services-reduce-total-cost-of-ownership-tco/)

[Ipn obnaka OT CBHUIECTBEHOTO 3HA4Y€HHE € M300pa Ha C MoOJeNia Ha BHEIpPSBAaHE,
CbOTBETHO JaJId € HAKOW OT 000COOEHHTE YETHPU OCHOBHM BHJA BHEIPSIBaHE HA
oOnak: yacTteH, myOnuueH, XUOpuaeH U OOIHOCTeH. B ToBa 4MciO € U OT rojisiMo
3HAYEHUE KOW/KOM MOJENIHM Ha YCIyTH 3a OOJauyHM W3YMCIEHUS W€ CE H3MO0J3BaT
(Muadpactpykrypa karo ycayra (IaaS), IInatdhopma karo ycmyra — PaaS, Codtyep
Kato yciyra SaaS u np.). EnBa ToraBa Moxke Ja cTaBa Ha BBIPOC 32 HAYAIHU PA3X0IU
npu odnaunute uzunciienus. (Smarter-PA, 2016), (Weintraub, 2015)
4.IIpo6semu Ha onTumusupanero Ha UT nnppacTpykrypara B 00/1a4Ha cpea
4.1. Ocodenoctu Ha onTuMusauusa Ha UT undpacrpykrypara
Heo6xogumoct ot ontumuzanus Ha T uHdpacTpykTypaTa Moxke Ja c€ TBJDKMA Ha
cieaaute daxtopu cropen Xp. Tyxapos (Tyxapos, 2018):

e HeynonerBopeHocT Ha moTpeduTennTe oT kKauectsoto Ha UT ycnyru;

e HeynoBIeTBOPEHOCT HA PBHKOBOJACTBOTO OT BUCOKUTE U HEMTPO3PAYHU PA3XOIU
3a UT;

e PaznooOpasue Ha TeXHUYECCKM UM MpOorpaMHH CPEACTBA, YTCKHSIBAIIO
noaapbKKaTa UM,

e IlocTosiHEH HEAOCTUT HA CPENICTBA U KaJIpH;

e TpyaHocTM mpu OIpejessHe Ha HaNpaBJICHUSATA 3a pa3BUTHE Ha
chiectByBamute NC.

Ontumuzanus Ha UT-undpacTpykrypara € Hail-eeKTUBHA MPU TOCTATHUHO TOJIEMU
opranm3anuu. Kato Hsaxou daktopu 3a ontummsanus Ha UT uHdpacTpykTryparta
MoTar Ja ObJIaT MOCOYCHU HANpUMEp BHEAPSBAHE Ha CIOKHU TEXHOJOTHH; MPOMEHU
B pbKoBojacTBOoTO Ha UT cmyxbara; cekpamaBane Ha WT Oromkera; ciuBaHus,
MOTTBIIAHUS, OTAEISHE B KAYECTBOTO HAa HOBA KOMIIAHMS; IPOMEHH B CTpATETUsATa Ha
OuW3Heca; 3acCHIBaHE Ha KOHKYPEHIMATA; MOsSiBa HA HOBU HANpAaBJICHHs B OW3HECA W
npyru ceiectBeHu nmpomenu B UT ciyxobara.

OCHOBHU JIEHHOCTH Ha METoJMKaTa 3a ontuMuzaius cropen Xp. Tyxkapos (Tyxkapos,
2018) na UT ca:
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L YHpaBJICHI/Ie Ha pa3sxoguTC - CbKpallaBaHCTO Ha Pa3xoduTC 3a HUT B roxsama
CTCIICH CC OIIpCACIIA OT H360pa Ha MKOHOMHWYCCKH e(i)eKTI/IBHa Hn OIITHMAJIHa
CUCTCMHA apXUTCKTypa U JOCTABUYHIIN.

o JlogoOpsiBaHe Bb3MOKHOCTUTE 3a OM3Heca. busHec npouecute ce onTUMU3Upar
C LIeJ1 OCUTypsIBaHE Ha IJI00aJieH JOCTHI A0 KOPIOPATUBHUTE JaHHU, OBP30TO
BHE/IPSIBAaHE HAa HOBU TEXHOJIOTUH, IOBUIIABaHE Ha 00IIaTa MPOU3BOAUTEIHOCT
Ha cUcTeMara.

e [IpousBogurennoct Ha UT - [loctura ce 3a cMeTKa Ha TakOBa YIIPABJICHUE HA
WUT wundpactpykTypata, KOETO BOJM [0 CTAOMJIHO M BHCOKO KadecTBO Ha
npenocraBsaute UT ycmyru.

e [loBuiiaBaHe Ha YAOBJICTBOPCHOCTTA Ha HOTpe6I/IT€J'II/ITe -  OoTUHTaTrT CC
HOTpC6HOCTI/ITe Ha BCHYKH HOTp€6I/ITCJII/I Ha UT YCIYI'H KAaKTO B PAMKHUTC Ha
NpCANPHUATUCTO TaKa U U3BBH HCTO.

Pesynrartu ot npunarane Ha Metoaukara 3a ontumusanus Ha UT:
e HamansBane Ha pasxoautre 3a UT upe3 wuaeHTHUKanus Ha OCHOBHUTE
U3TOYHHULM Ha Pa3XoJu U €EeKTUBHOTO UM YIPABIICHUE;

e [lonoOpsiBaHe moaapbKKAaTa HA OM3HEC 3aJa4MTe, Upe3 MpEepasNpeesIieHue Ha
cpeacrara 3a T npoekrure;

e QOcwurypsBane koHcosmmauuss Ha WUT, dpe3 panmoHanu3npaHe Ha CHCTEMHATA
aApXUTEKTYPA;

e [loBumaBane epekTUBHOCTTA Ha mpenoctaBsiuuTe UT-ycnyru u pasmpenensHe
pa3xoauTe B CBOTBETCTBHE C peallHOTO u3noi3BaHe Ha WUT ycmyrure, upes
pa3paboTka Ha mojnenu 3a ynpasieHne Ha UT mponecute u BHeApsBaHE Ha
ChOTBETHU UHCTPYMEHTH.

4. Oco0eHOCTH HA ONTHMMHU3MPAHEe HA Pa3xoAuTe B OU3HEC OPraHU3aAlUUTE B
o0s1auHa cpena

[ToBeueTo opranusaiuu, KOUTO U30MPAT 00JIaKa TO MPABAT 3a J1a ONTUMHUZUPAT CBOUTE
pasxoau 3a UT. Kakto ¢ mocoueno B RightScale, MOHUTOpHHI'BT Ha OOJIAYHHTE
pecypcu € Haif-mobpara cTpaTerus 3a ONTUMHU3UPAHE HA PA3XOAUTE 32 IPEANPUATUATA
U MaJIKUTE U CPEIHUTE MPEeANpUsITHs 10 eAHakbB HauuH. E-Cratus, 2018)

How Companies are Optimizing Cloud Costs
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durypa 2. Kak komnaHuuTe ca onTuMu3upaii odnaqnuTe cu pasxoau (2016-2017)
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KakTo ce BikJa 0T orpoMHaTa CKOpOIIIHA IPOMsiHA KbM 00JIaka B OTpaciauTe, 00JaKbT
npejiara peamia npeauMcTBa - KakTo MPEKU, Taka M KOCBEHHU - KOTaTO CTaBa BBHIIPOC
3a criecTsiBaHe U ontuMu3upane Ha pazxoaute. (E-Crarus, 2018)
Jlokato 00JIaKbT € M3BECTEH C PEHTAOWIHOCTTa CH, CIECTSABAHUATA HE BHUHArM ca
necau. Tom Hon - mpesunent va CIMI Corporation, B cTatusita cu B yeb caiita Ha
TechTarget (Nolle, 2018) otHocHO ,,TeXHHMKH 3a ONTHMH3UpPAaHE Ha Pa3XOIUTE 3a
oOJamy 3a KOPHOPATUBHU MPHJIOKEHHUA MPENopbhyBa CICABAHETO HA CIEIHUTE TPH
CTBIIKU 32 ONITUMHU3UPAHETO HA Pa3XOAUTE 3a MPUIOKEHUS B 00JlayHaTa cpefa.
3a 1a ce HaAMaJAT Pa3xoauTe 3a OOJAYHM W3YMCIUTEIHH PECYPCH, MPEAINPHUATUATA
MOTaT J1a CJIe/IBAT HAKOJIKO MPOCTU CTHIIKH.
[IbpBaTa cThika € Aa ce pazdepat HanbIHO TCO. AKO HsIMa MOCTaBEHa COJMIHA eI,
€ TPyAHO Ja OBbAAT ONTUMU3UPAHU PA3XOAUTE 3a O0JIAYHU M3YUCIUTEIHH pecypeu. U
HE € 3aBbplICHA OIIEHKA Ha Pa3XoAuTe 3a 00JaK 0e3 BCUUKH €JIEMEHTH Ha Pa3XOJuTe.
OOpaboTkara Ha OOJauYHWUTE M3YMCICHUS BKIIOYBA Pa3XOJUTE 3a MNOJAPBXKKA Ha
yCIyTUTE U 00JIaYHUTE MPUIIOKEHUS, KOUTO Ca OCHOBHU M3TOYHUIIM HA CIIECTSIBAHUA.
[ToBedero morpeduTenn Ha OOJAYHM YCIYTM pa3rpblIaT CBOUTE IMPUIOKEHUS Ha
uH(ppacTpykrypata kato yciyra (IaaS), koaro e (hpopma Ha XOCTBaHA BUPTyaJId3aLHsl.
[ToTpebutenurte Bce oiie TpsAOBa Ja 3aKymyBaT COPTYEpHH JIMIICH3U, Ja Ch3JaBar
BUPTYaJIHU MAlllMHU M Ja TOAIbpKAT paboTara Ha NpuiiokeHusita B oOnaka. laaS
HaMaJsiBa caMo KaluTaJOBUTE Pa3Xoy Ha 000PYIBAaHETO, MOAIPHKKATA U PA3XOIUTE
3a obopyzaBane. Ot nipyra crpaHa, argopmara kato yciyra (PaaS) u codryepa karo
ycayra (SaaS) Morar aa 3amMeHsT nmoBede pa3zxonu. CiieoBaTeNHO, aKO pa3XoIuTe 3a
HECBHOTBETCTBAIIM YCIYI'M ChCTaBisABaT moBeue oT enHa Tpera or TCO Ha OusHec
OpraHM3alusiTa, ce Hajuara aa ObAar NpeaArnprueTH MEPKHU 3a IPYTH OILUHU 32 XOCTUHT B
oOnaxa.
Twit kato moTpedbuTenute Ha [aaS MoraT ma moemaTr MOBEYETO OT PA3XOAUTE CHU 3a
oOciyBaHe, KOUTO MOAIbPKAaT UMUKU Ha TMPUIIOKEHUSITA 3a BHEJpsSBaHEe Ha O0JIaK,
TO Clie[[Ba JIa C€ aHAJIM3Upa BHUMATENHO npoueca. He TpsoBa na 0bae 3a0paBgHoO, ye
pa3xoauTe 3a yIpaBlieHUE HA KU3HEHUS IIUKBJI OOMKHOBEHO BKIIIOYBAT Pa3XOAWUTE 3a
NOCTOSTHHO pedpeliBaHe Ha OMEpPAallMOHHU CHUCTEMU M MHCTPYMEHTH 3a MUIbBIIYEp.
PaaS nim SaaS enmuMuHMpar Te3m pasxoau, a SaaS ChIIO TaKa EJIMMUHUPA Pa3XOINUTe
3a JIMLIEH3U ¥ 00HOBIeHUs (Update).
Crbnka BTopa: Jla ce u3BbpIlY aHAINU3 Ha Pa3XOAUTe U MOJI3UTE.
Ha BTOpO MfCTO, 3a Aa c€ aHATM3UPAT PA3XOJUTE U MOJ3ZUTE OT YCIYruTe B 00J1aka, e
HE0OX0IMMO J1a ce pa3ousT paszxonute 3a yciayrd no ¢yHkuud. OOIayHUTE YCIyrU
OOMKHOBEHO BKJIIOYBAT CIIOJICTICH XOCTUHI HAa OCHOBHM BHPTYaJHH MAIIUHHU
(MMUKM) ¢ MUHHMAQJIHO ChbXpaHCHHE Ha JaHHU. MHOro J0CTaBYMIIM Ha oO0jaIu
ChBETBAT MOTPEOUTENUTE J1a KYyMyBaT AOMBJIHUTEIHU BB3MOXHOCTH M MHOTO OT
notpeburenure xenast. Hampumep, MHOTO TOKYIIKH MOCBETEHH HA XOCTHHT, KOETO
HaMaJsiBa UKOHOMHUHUTE OT Maiaba Ha oOjaka M yBeiaudaBa ooOmute pasxonu. OcBeH
TOBa MHOTO TOTpeOuTEeNU KymyBaT xpanwiuiie 3a relational database management
system (RDBMS) u u3001110 HE T0 M3M0I3BaT WM 51 U3I0JI3BAT, KOTAaTO ChbXPAaHEHUETO
Ha MSICTO € MO-EBTHHO.
busznec opranmzamuuTe TpsiOBa Ja OOMHCIAT BCska (YHKIMS 3a OONaK, 3a KOATO
UTam@aT ¥ Ja ONpeneNaT 3alo € HeoOXoaummo. 3a Na eTuMUHHUpare HyKaaTa OT
onpezeneHu (yHKIUH, B HAKOU CIy4yau € MOJIE3HO Ja Ce HalpaBAT IPOMEHU B camara
nporpama. B npyru ciydau e i1a ce HampaBW MUJIOTEH TECT, MPEu 1a BbBEIETe HOBa
byHKIMS, 32 1a € CUTYPHO, Y€ 1€ 100aBH TOJIKOBA CTOMHOCT, KOJIKOTO I[EHAaTA.
Yecto ce mpaBsAT CIEOHUTE TpeliKH Npu yrnorpebara Ha (yHKUMHM Ha oOJaka,
CBBP3aHU C HAJIMYHOCTTA, KAaTO pPE3epBUPAHU MHCTANALMK W 30HU 32 JIOCTHIIBAHE.
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Muoro kommaHuu J00aBsIT Te3W (QyHKIMH, O3 1Ja TecTBaT HUBAaTa Ha
MIPOU3BOJUTEIIHOCTTA Ha OCHOBHHUTE cloud ycmyrm . Ako pasxomuTe 3a o0JaK
BKJIFOUBAT Te3W (YHKIIMM W HE MOXE Jla C€ HaMepsIT 3allMCU OT TECTOBETE, 3a Ja Obie
MOTBBP/ICHA HEOOXOAMMOCTTA OT TAX, TPSAOBa J1a C€ M3MBJIHM MIJIOTEH TECT, 3a Ja
Obaat u3dbpaHu caMo GyHKIIUH, KOUTO J0OABAT 3HAUUTEITHA CTOMHOCT.

Wwma mocta oT GyHKIMHUTE Ha 00Jilaka, KOMTO ca HEIOCTAaThYHO H3Moi3BaHH. llouTH
BCUYKH YCIYTH B 00JIaKa HAYUCIISIBAT TAaKCH 3a JAHHU B M OT OOJIAYHUTE TIPHIIOKCHHUS.
ToBa BKITIOYBA TOCTHIT 0 KOMIIOHEHTH U 0a3W JTaHHU HA JIOKAJTHHUTE TPUIIOKEHUS. 3a
XUOpUIHU OO0JaIM, KOWTO PA3ACNAT MPUIOKEHUATA MEXAy NyOnuuHus oOJak u
JIOKAJTHUTE, TOTJIEHETe TAaKCUTE 3a JaHHW B W OT MPWIOXKEHUsTa. 3a Ja Obaar
HaMaJICH! Oposi Ha TIOTOIMTE JaHHHU M TEXHUS pa3Mep, O TpsSOBaIO Aa ce MOMUCIIH 32
IIPEeMECTBaHE HA HIKOW JIaHHU 3a ChbXPAaHCHHE B 00JIaKa WM 3a MPECTPYKTYPUPAHE HA
paboTHUS TPOIIeC HA TPHIIOKECHUSATA.

OTCTBIKUTE CHILO MOHSKOTA Ca HEJOCTATHhYHO M3MOJ3BaHU. MHOTO JOCTaBYUIIM HA
obJary mpejiaraT 00eMHH OTCTBHIIKA WM HaMaJeHU XapaKTEPUCTHKHA KaTO YacT OT
nakera. M300pbT Ha mpou3BOIHA (YHKIMSA, KOraTo € HaIWIEe JHUCKOHTHpaHA
CKBUBAJICHTHA CTOWHOCT, MOKE J]a OTPAaHWYN HaMaJIIBaHETO Ha Pa3XOIUTe.

Crenka Tpera: M3cneaBane Ha MO-€BTUHU aNTEPHATUBU

[locnennara cThIKa KbM ONTUMHU3MPAHE HA PA3XOJIUTE€ YECTO € Ta3H, KOATO MHOTO
NOTPEOUTENN CYMTAT 3a IbpBa: Aa ObAE MOTHPCEHO MO-I00PO LEHOOOpa3yBaHE B
obnmaka gpyrage. AKO ce cpaBHsABAT OOJlauHUTE IIEHM Ha 0asza yciyra-ycnyra,
O0OMKHOBEHO C€ KOHCTaTUPa, Y€ TOJIEMUTE JOCTABUMIIM Ca CPABHUTEIIHO KOHKYPEHTHHU.
BB3MokHO € o0Oaue HSKOW JOCTABUMIIM HA OOJIAIM Jla TPOCKTHPAT YCIYTHTE CH 3a
KOHKPETHU THUIOBE KJIMEHTH W Jia Tpeajarat OTCTBIIKH, 32 J1a OTpa3siBaT TEXHUTE
nenu. Hampumep, MpeXoBHTE omnepaTopd MOXKE J1a ca MHOTO KOHKYPEHTHH C
00JIauHUTE YCIIYTW, TpojilaBaHu upe3 coOcTtBeHaTa UM VPN, HO mo-manko, ako ce
U3IOJI3BAT 3a JIOCTHII 10 UHTEPHET.

5. 3aki0ueHue

OO0akbT MpeOCTaBsI MHOTOOOpPA3HU PECYpPCH TOCpeICTBOM Mpexa (dupe3 MHTepHer,
WNuTpaHeT) Taka 4e mOTpeOMTENWTE Ja HAMAT HYXXKJa Ja WHCTAIUpPAT KOHKPETEH
codryep win uHPPACTPyKTypa Ha CBOUTE YCTPOMCTBA, a BMECTO TOBA - JIa sl HAEMaT OT
npojaBaun Ha objaunu ycnyru. [Ipu o6naunuTe U34UCIICHUs JaHHUTE C€ ChXPaHSIBAT
Ha LEHTPAJIM3UPaHU CHPBBPU M BPEMEHHO, B KEII MaMeTTa Ha YCTpoWcTBara Ha
KIIMCHTUTE, BKJIIOYUTEIIHO HACTOJIHM KOMITIOTPH, TPEHOCHMH KOMITIOTPU HITH
MobunHu Tenedonu. [llupokoTo HaBiIM3aHEe HA OOJAYHUTE TEXHOJOTHH B OH3HEC
OpraHU3aIMHUTE Hajlara ThPCEHETO Ha ONTUMHU3AIIUATA Ha Pa3X0IUTE 3a IMOJI3BAHETO Ha
pecypcu B obOnauyHata cpema. Hamure e TeHIEHIMS Ja c€ HW3MOI3BaT oOJIauHu
noctaBuniy. Kato mankute o0JauyHy KOMIAHUU, 0COOEHO HOBOCH3/IaIEHUTE MOTAT J1a
MIPEIIOKAT TTO-HUCKU Pa3XOIH 3a YCIYTH OT roJIeMHTE AocTaBuniid. [loHsKora 06aue
TE€3W KOMIIAHUU ca TO0-CKOpo (HUHAHCOB pHUCK. AKO O0O0NaKbT W3BBH OU3HEC
OpraHu3anusITa MOXE Ja CIeCTH 3HAYuTEeIHa CyMma, Mo-Io0pe € na ce TUTaHupa
NPWIOKEHUATA J1a MUTPHpAT, 3a Ja MOXe OBbp30 /Ja ce NPEMECTAT B IO-TOJISIM
JIOCTaBYMK Ha OOJAYHM YCIIYTH, aKO € HEOOXOIUMO.

BbJIAT'O/[APHOCTH
To3u ookymenm e ocvugecmser ¢ nookpenama na /{ocogop Ne BGOSM20OP001-2.009-
0034-C01 ,,Ilookpena 3a pazeumuemo Ha HAyyHUs Kanayumem 6 Jlecomexnuuwecku
yHusepcumem “, ¢punancupan om Onepamuena npozcpama ,,Hayka u obpazosanue 3a
unmenuzcenmer pacmedic’ (2014-2020), cvgpunancupana om Esponetickus cvio3 upe3
Esponetickume cmpyKmypHu u UH8eCMUyuoHHU (hoHoo8e.
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CEKIHA 4C E-YIIPABJIEHHUE B IIYBJIMYHATA U BU3HEC COPEPA
SESSION 4C PUBLIC AND BUSINESS e-GOVERNANCE

OBYUEHHMETO YPE3 CBOBOJIHU BUJIEO JIEKIIMU OT TUII ,,CEJI®PU-
BUJAEO-JEKIIUU*
KATO CPEJCTBO 3A IOBUIIABAHE HA YHUBEPCUTETCKUSI
PEUTHUHT

Baagumup JI. Cran4yeB
Texnuuecku ynusepcumem — Coghus, bvreapus
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FREE VIDEO LECTURES FROM TYPE "SELFIE-VIDEO-
LECTURES"
AS A MEANS OF INCREASING THE UNIVERSITY RATING

Vladimir L. Stantchev
Technical University - Sofia, Bulgaria
XHXXXKXXHXXXIXHXKXIXXXXXXXXXXX

Abstract. Video lectures on YouTube through "Selfie-Video-Lectures" are likely to
increase the rating of Bulgarian universities, but video lecture from real lectures are
not being created. At the Technical University - Sofia Video lectures were created by
teachers and specialists in the free video channel "Life TUS" (YouTube Playlist -
"TUSOpenCourseWare").The lack of serious attitude towards video training is evident
in the declining low rating of Bulgarian universities.Comparison of Technical
Universities at UniRanks (2018) shows: University of Ljubljana - 654, METU Ankara
— 728 and TU-Sofia - 3618 place (for one year reduction with 650 seats).

Improving the prestige of universities can be achieved by associating with
OpenCourseWare Consorcium.

Keywords: university, rating, selfie video, video recording, lectures,
OpenCourseWare, distance learning, stream.

1. BbBeneHue

OOydeHHETO 4Ype3 BHJAECO JIEKIMH ChC CBOOOJCH JIOCTBII € CBETOBHA
HEOTMEHUMA TEHJCHITUSA. BB3MOKHOCTTA 32 BCEKM YHUBEPCUTET Ja pa3BUBa Ta3u
dbopma Ha oOydeHHE MOXE Ja C€ OuYakBa, 4ye I€ OKa3Ba CHJIHO BJIIMSHUE BBHPXY
MPECTHKA Ha y4eOHOTO 3aBE/ICHUE.

ABTOPCKH BHJIC0O3aIMCH OT €KpaHa Ha MPE3ECHTUpPAIIH KOMIIOTBP MOTAT Jia Cce
MOCTUTHAT 4pe3 JiecHaTa u OesmiatHa ,, [exHosorus Cendu-Buneo-Jlekuuu®. Upes
Ta3W TEXHOJIOTHS BHICO3AIMC MOXE Aa ObAC peaau3upaH OT caMus JIEKTOp (Jopu Ha
KUBO BBPXY IMPE3CHTHpAITUS KOMITIOTBP ¢ yeO Kamepa) 4pe3 KOMIUICKTAIUs OT
oe3rated win eBTuH codryep (Cranues, Bi. JI., 2016).

3a oIleHKa HAa YHMBEPCHUTETHUTE C€ TOJI3BAT IJI00ATHU CHCTEMH 3a KJIacCHpaHe.
CBETOBHUSIT YHUBEPCUTETCKU paHr UniRanks "Knacupane Ha
KJIacupaHero' 000011aBa pe3yaTaTUTe OT MEeT KJIacalliu B CBETOBEH Maiad, KaTo I
chueTaBa, 3a na (opmMupa €IMHCTBEH paHT. Toil M3MOJI3BA CIEIHUTE KIIACAIUUA ChC
choTBeTHU mporeHtu: Times Higher Education BRICS & Emerging Economies
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Rankings 22.5%, QS World University Ranking 22.5%, US News Haii-no0sp
rnodanen yuuBepcutrer 22.5%, ARWU 22.5%, Poiitepc Cpar 100 Tom 100
nHoBaTuBHU yHUBepcutTeTa 10%. [TbpBoTo nznanue Ha UniRanks craptupa npes 2017
r. (The Times Higher Education World University Rankings, 2017).

Karo npumep Ha cuctemute 3a kiacupaHe mMoxe jaa ce pasriena QS World
University Rankings. Koato cpaBHsiBa Haii-100puTe YHUBEPCUTETH B CBETA U BOACIIU
WHCTHUTYIIMH 10 PETUOH U TeMa upe3 BaXHU (aKTOpH KaTo: ,,OHJIaiH-IMCTaHIIMOHHATA
penyranus Ha yauBepcutera™ (QS World University Rankings, 2018).

Texunueckusit yHuBepcurer — Codusi B UniRanks (2018) 3aema 3618
MSICTO B CBeTA.

2. Bb3MOoKHOCTH 3a o0y4yeHme upe3 miaargpopmum ot THn edX wu
VideolLectures.NET 3a npeacraBsine Ha Bujeo3anucu Ha JIeKIIHH

Macady3eTcKkusl TEXHOJOTHMYEH WHCTHTYT W XapBapJCKHAS YHHBEPCUTET
ch3naBaT miaargopmara 3a Buaeo odOydyenume edX B 2012 r. ,edX* e romsam
JOCTaBYMK HAa MacoBH OTBOpeHHM omimaiiH kypcope — MOOC (Rajan Vaish
Snehalkumar (Neil) S. Gaikwad, 2017). ,,edX* opranu3upa OHJIaliH KypCOBE 3a
YHUBEPCUTETCKO OOydYeHWE BBHB BCHUKH OO0JIACTH HA TPEIMETUTE H3y4aBaHU OT
CTYJICHTH, BKJIIOYMTEIHO O€3IJIaTHH KypCOBe C JOMbIHMTEIHAa Takca oT $49 3a
ceprudukar. besrurarHata 3a momsBatenuTe codryepHa mporpama Open edX e c
OTBOPEH KOJ ¥ ce Tpeara ot edX, KaTo OpraHu3amus ¢ HECTOMAHCKa TIET.

Sk W AN s oLy
gu;;% ~ 52 0 V

"CHUMKaTa cTpyBa xuis4a AyMu’, el

f
X j X )
A\

> » o) 1197138 = - i

®urypa 1. Kagbp ot Buneoszanuc Ha nexius tun edX mpes YouTube. 3anucht e upes
BHJICOKaMepa B JICKIIMOHHA 3aJ1a U € IPUAPYKEH ChC CYOTHTPU Ha M30upaeM e3uK (ObJITapCKu).
Bwmxna ce B siBo nony uHaukanusta edX. Available at: https://www.edx.org/course

[ToBeue ot 70 yueOHHM 3aBeACHMsI, OpPraHU3AIMKM C HECTOMAHCKA 11€Jl, KaKTO U
KOpTopalyy mpeaiaraT Wid IIaHupar na npeanarat kypcose upe3 edX. Kem kpas Ha
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2017 r., edX nmoaawpxka moede oT 1800 Kypca oHIaiiH, KOUTO Ca MOJ3BAaHU OT OKOJIO
14 munmona crynentu (Reutemann, Jeanine, 2016).

YuuBepcurerbT B Jlwoiasna B UniRanks (2018) 3aema 654 msicTo u e
¢ MapTHROP B Mporpama 3a yyactue B miardopmara edX.

To3u yHUBEpCUTET € aKTUBEH C KYpCOBE€ 3a OTBOPEHO OOydeHHe IIpe3
clIoBeHCKaTa cBeToBHaA IiaTdopma VideoLectures. NET

VideoLectures.NET e Hali-roasMoTO aKkaJeMHUYHO OHJIAMH BUIECO XPAHUIHUIIEC C
14,251 Bupeo nexiuu, nogaaeHu ot 10,763 Bomemmu ot 2006 r. Hacam. Tsa ce xocTBa
B MaCcTHTYTa ,Jozef Stefan" B Cnoenums, Espoma. [[soTo chabpkaHme ce
pasnpoctpansBa moxa Creative Commons Attribution-Noncommercial-No Derivative
Works 3.0 (VideoLectures.NET, 2018).

Hadanoro na mmardopmara VideolLectures.NET e mpe3 cenremspu 2000 T.
[IpoexkTbT 3amoyBa ¢ MpeajaraHeTo Ha OHJAWH JOCTBI JO BHJACO3ANMCH Ha
ceIMUYHU ceMuHapH ,,CoJIoMOH", MpoBe/icHN B KaTeapa '"TexXHOJoruu Ha 3HaHUETO"
Ha Uucrtutyra ,,Jozef Stefan". IlpoexktsT Videolectures.Net e cbh3nazeH (ocHOBaH) OT
Cebactnan Munene moja marpoHaxa Ha Mapko ['poOennuk. [IbpBUTE ueHOBE Ha
exuna ca: Huna Panuny, Jlapko Uruarosuy, {aBop Opaud u ot 2006 r. [Tutsp Kem.

VideoLectures. NET e cBeroBeH ¢oHaq oT Oe3lIaTHU W OTBOPEHHU
o0paszoBaTeHd BHUIEO JICKIIMH. JIGKITMUTE C€ H3TOTBIT OT YTBBPACHU Y4YEHU U
BKJIFOYBAT HAW-BAXHUTE W BaXHU CHOUTHS KAaTO KOH(MEPEHIWH, JIETHU IIIKOJIH,
CEMUHApHU ¥ HAYYHU CHOUTHS OT MHOTO 00JIaCTH Ha HayKara.

MON
ROLOM SEMINAR

Demokratizacija znanosti o podatkih

Blaz Zupan, Fakutteta za radunalnidtvo in informatiko, Univerza v Ljubljani
March 6, 2018, March 2018,

Categaries

4

* "
http:, leolectures.net’

You need to login to cast your vote. Slides

a

zupan_demokratizacija_znanosti_01.pdf @.2 M)

Streaming Video Help 4:06 De

®durypa 2. Kagsp ot Buzaeosanuc Ha nekiust or YHuBepcurera B JItro0msiHa upes
wiatpopmara Videolectures.NET. B nsiBata yact upe3 BujeokaMepa B JCKIIMOHHA 3ajia € MOKa3aH
MPE3eHTUPAIIHS EKPaH U B IICHO U30MpacMH CilaiiioBe KbM Jekiusara. Available at:
http://videolectures.net/solomon_zupan_demokratizacija_znanosti/
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3. IlocTurane Ha TOBUIIEH YHMBEPCUTETCKH PEHTHHI ¢ MHHUMAJHH
pa3xoan W edeKTHBEH Ppe3yJTaT OT AOCTbIIHU BHJAEO JIEKIMH 4Ype3
oTBopeHa miargopma Ha YouTube ¢ kanaxa ot Tunm OpenCourseWare.

OpenCourseWare e Oe3mnatHa M OTBOpEHA JUTHTalHA I[UaTGopma 3a
BHCOKOKA4YE€CTBEHU oOpa3oBaTeTHU MaTepua, OpraHU3UpaHU KaTo
Kypcose. ,,KoncopuuymsT OpenCourseWare* e ceBMecTHa 1elHOCT Ha oBeve ot 200
BUCIIN y4eOHU 3aBEACHUS U aCOLMUPAHU OPTaHU3AIMH OT LIS CBAT, KOUTO Ch3/1aBaT
IMIMPOKO U ABJIOOKO TSIJIO C OTBOPEHO 00pa30BATEIHO ChAbPKAHKUE, U3MOI3BAUKH OOIII
mozen. Mucusita Ha ,,Koncopumyma OpenCourseWare* e ga pazBuBa 00pa30BaHHETO
U J1a 1aBa Bb3MOYKHOCT Ha XOpara Mo LeIus CBAT 4pe3 opencourseware. Beue noseue
OT TIeTHACEeT TOAMHU € HAaTPYyIaH CBETOBEH OMUT B HANpEAHAIH YHUBEPCUTETH Ype3
3aIlMCH Ha JICKIMK 4pe3 Buaeokamepa B 3asia (OpenCourseWare, 2017). IIpemarat ce
MHOKECTBO BapuUaHTH Ha cOPTyep 3a BHUAEO3AIMC M CHOTBETEH xapayep. Hsma
CbMHEHHE B SICHO M3PA3€HOTO >KEJIAHUE Ha CTYJEHTHUTE Ja IMOJI3BaT BUJCO3AMCH Ha
nekiuu (Cranues, Ba. JI., 2017).

.

®urypa 3. Kagsp ot Buzgeosamnuc na aekuus ot MIT — OCW mipe3 iatdopmara YouTube.
3anuchT € Upe3 BUICOKaMepa B JIEKIIMOHHA 3aJ1a U € IPUAPYKEH CbC CYOTUTPH HA U30MpaeM €3UK
(6snrapckn). Available at: https://ocw.mit.edu/6-S0951AP18

Bim3kon3TouHUAT TeXHUYecKH yHuBepcuTeT B Ankapa (Orta Dogu Teknik
Universitesi, Ankara - METU) B UniRanks (2018) 3aema 728 mscTo.

To3n biIM3KOM3TOYEH TEXHMYECKH YHUBEPCHUTET € ujeH Ha ,,KoHcopumyma
OpenCourseWare* u mogabpprxka CBOi 00pa3zoBaTeIeH BUACO KaHAI.

»~METUOpenCourseWare*“ e 0Oe3ruiateH U OTBOPEH KaHal - oOpa3oBaTescH
pecypc 3a TpernojaBaTeny, CTYyJACHTH U camMooOydaBalld Cc€ OT IENHus CBAT.
»~METUOpenCourseWare* He mpeaocTaBss KpeIUTH WA CTEIEHU U HE OCHUrypsiBa
noctenn g0 ¢akynrern. METUOpenCourseWare paBa cBoOOA€H IOCTBI 10
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MaTepHaliuTe, U3MOJI3BAHH B pa3IM4Hu KypcoBe npe3 YouTube. [TyonukyBanu ca 118
Kypca oT pasznuuHu obOnactu. [Ipobrmemure ¢ aBropckute mnpaBa Ha OCW ca
OTTOBOPHOCT Ha JICKTOPHUTE.

MIDDLE EAST TECHNICAL UNIVERSITY

METUOpenCourseWare

http://ocw.metu.edu.tr

o METU OCW

METUOpenCourseWare B sconvpane [EEEE

Ha4anHa eTpanvua Buaeoknunose MNaernueTr KaHanu Auckycna UHbopmauma

KaueaHus METU -

' www.metu.edu.tr
I!ﬂ I_ .

= o S ]
MATH 220 - Set Theory - Lecture  MATH 220 - Set Theory - Lecture MATH 220 - Set Theory - Lecture MATH 220 - Set Theory - Lecture ODTU Kuzey Kibris ...
10.2 10.2 10.1 5.3 (U
79 NOKa2EaHKA © Npean 2 ceam 42 noksaea “ npeaw 2 ceamnum 73 nokacEaHnA © npeau 2 ceamuum 26 nokazEaHnA © npeau 2 ceamuum

Middle East Techni...
(¢)
AfoHnpaHe

MetuLibrary

ABounpane

ABoumpane

@ METU Physies Soci...
Z ABH
CourselList oHMpaHe

CpOAHH KaHaAH
MIT OpenCourseWw...

UmaTe aBoHamenT

Introduction to informatics EE220 - Probability and Random IR477 - Law and Institutions of 9 - i UCI Gpen
METUOpenCours=\Ware Yariables the Elm)p‘an Unnn 0 C = =

ABoHnpaHe
METUOpenCourss\Ware METUOpenCourssWare

durypa 4. Buneokananst Ha ,, METUOpenCourseWare™ B YouTube ¢ nekuuu 3anucanu
4pe3 Kamepa B JeKnoHHa 3aia. Available at: http://ocw.metu.edu.tr/

B cpaBuenune c¢ mmargpopmure e€dX wu VideolLectures.NET momsBanu B
VYuusepcurera B Jliobnsana Bapuantst Ha METUOpenCourseWare 3a mon3BaHe Ha
CBETOBHaTa OTBOpeHa IuiaThopma YoOuTube wu3MckBa MMO-MalKO CpeACTBa 3a
peanu3anus, 3all0TO MOrar jga ce moi3Bar jombiaHuTenHo Cendu-Buaneo-Jlekuun
(aBTOpCKM 3amucy Ha BHJIEO JIGKIIMM) M Taka Ja C€ MOCTUra JOCTaThYHO BHCOKA
e(eKTUBHOCT B 3aIMCa U MPUIOKEHUETO HA yUSOHUTE JICKIUH.

4. 3akjayeHue

EdexTuBHOTO 00yUeHue upe3 cBOOOIHU BUACO JIeKIuHU OoT Tut ,,Cendu-Bumneo-
Jlexumuu®, KaTo CPEACTBO 32 CHBPEMEHHO BUCO 00YUEHNE € BH3MOXKHO B OBJITAPCKUTE
YHUBEPCHUTETH MPEIN BCHUKO upe3 miardopmara YouTube.

B Obiarapckure BucHM ydeOHM 3aBElIEHUS TOJ3BAHETO B OOYYCHHETO Ha
Buneozanucu kato komus Ha peaqHU Y4eOHM JIEKIIMM YCTAaHOBEHO TIpe3
uH(popMaIusaTa OT TEXHUTE MOPTAJHU CAWTOBE € KpallHO M30CTaHAJIO U Haill-4ecTo
n300mo He ce npunara. B Texuuueckusi ynusepcuter — Codust Buneoszanucu Ha
JEKIIMU C€ Ch3JaBaT W TOJI3BaT 4Ype3 CaMOMHHUIIMATHBA Ha TIpenojaBaTelid |
CTIICLIMAIUCTH TPe3 CBOOOHUS YacTeH BHAeokaHaa ,,KuBor TYC* (mieiaucra B
YouTube —,,TUSOpenCourseWare*).
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Jluticata Ha CEpPUO3HO OTHOIICHHE KbM BHAEO OOYYEHHETO CE OTYHMTA SICHO B
OBP30 craaaliys HUChK CBETOBEH PEHTHUHT Ha OBJIrapCKUTE YHUBEPCUTETH.
CpaBuenuneTo Ha Texaudeckn yausepcurerd o UniRanks (2018) mokaspa:

Yuusepcuret B Jliodasauna - 654, METU Aunkapa - 728
u TY-Codmus - 3618 msicTo (cbe cnagane ot 650 mecTa 3a efHa roAMHA).

OpenCourseWare Consortium e mnpecTrkHa IIo0alHa Mpeka 3a BHICO
oOydeHue ot oOpa3oBaTeIHW MHCTUTYIIMH, XOpa M OpraHU3allid, KOUTO MOJKPETIST
moJIXoJa KbM OOpa3oBaHMETO, OCHOBaBalll CE€ Ha OTKPUTOCT, BKIIIOUUTEIHO
ChTPYJHUYECTBO, MHOBALIMM U KOJEKTUBHO PA3BUTHE U H3IMOJI3BAaHE HAa OTBOPEHU
oOpa3zoBaTesiHu MaTepuaid. KoHcopuuyMbT 3a OTBOpEHO 00pa30BaHUE € OpraHU3alysl
C HecTomaHcka 1iein, koaro € perucrtpupaHa B CAILl u paGotu B wsn ceiar (Open
Education Consortium, 2018).

Upe3 yuactme B OpenCourseWare Consortium mie ce TOCTHIHAT IIeIHTE:
PasmpsiBane Ha 00XBaTa M BB3JEHCTBUETO Ha opencourseware, Karo ce HachpyaBa
PUEMAHETO U aAalTHPAHETO HA OTBOPEHH oOpa3zoBarenHu Marepuanu; [logmomarane
Ha pa3pabOTBAaHETO Ha JOIBIHUTENIHU MPOEKTH 3a opencourseware; OcurypsiBaHe Ha
IBJITOCPOYHATa YCTOMYMBOCT Ha IMPOEKTUTE opencourseware, KakTo M HauuHHU 32
no00psiBaHe Ha €(PEKTUBHOCTTA U HAMAJISIBAHE Ha Pa3XxOJIUTe.

3a MoBHILIABaHE Ha MPECTHXKA HA OBJITApPCKUTE YHUBEPCUTETH M HA TEXHUS
PEUTUHT OBP30 U PEIIMTENIHO TPsAOBa /a C€ MPUCTBHIM KbM AKTHBHO y4acTHE BbB
BCUYKHU BB3MOXKHU CBETOBHH CIIPYKEHHS 32 OTBOPEHO BUIE0 0Opa30BaHHUE.
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CUCTEMM 3A YIIPABJIEHUE HA BB3HATPAXKJIAEHUATA B BbJI'APUSA

Ilerst BanresioBa
Coguiicku ynusepcumem ,, Ce. Knumenm Oxpuocku *, bvaeapus
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REMUNERATION MANAGEMENT SYSTEMS IN BULGARIA

Petia Vangelova
Sofia University “St. Kliment Ohridski”, Bulgaria
XXXXKXXXXXXKXXXKXXXXKXX

Abstract.

This report examines the necessity of Implemention of remuneration management
systems. All systems that are offering management of payroll processes are reviewed
and compared. In this report are also reviewed the features and functionalities offered
by rational software products related to remuneration. Problems of the employees in
Human Resorces departements arising from the use of this type of system are being
carefully analysed. The proposals made in this paper have practical character and their
main goal is to help developers to improve the quality of the offered services in order
the software to meet the needs of the users and meanwhile to meet the requirements of
the regulatory framework.

Key words: systems, management, staff, information, resources, analysis, functions,
remuneration.

Pesrome

Hacrosmumsar noknag € MOCBETeH Ha HEOOXOIUMOCTTa OT BBBEXKIAHETO Ha
CUCTEMH 3a YIpaBJICHUE HAa BB3HATpaXkIeHUsATa. B CpaBHUTENCH TUTAaH Ca M3BEICHU
Pa3IUYHUATE CHCTEMH, KOWTO TpeJyiaraT yIpaBlieHUE Ha TPOIECUTE CBBP3aHU ChC
3alUTalllaHuATa Ha Tpyna. Pasrienanu ca XapakTepUCTHKUTE W (DYyHKIIMOHATHOCTHTE,
KOUTO TIpeyiaraT Pa3suvIHHUTE MPOTPAMHH TPOAYKTH CBBP3aHH C HA4YUCIIIBaHE Ha
BB3HATPAKICHUATA. AHATM3UPAHH ca IPOOJIEMHTE Ha CIY)KHTEIUTE B OTAC] YoBEIIKN
pecypcH, BB3HUKBAIIM TPH H3MOJI3BAHETO HAa TO3M THUI cucTeMH. (OuepTaHHTE
NPEUIOKCHUSI WMaT TPAKTUKO-TIPUJIOKEH XapakTep ¢ Iell pa3paboTuuiuTe 1a
NOJOOPAT KAa4ecTBOTO HA MpeaaraHuTe yCIAYrH 3a Jla Morar coryepute MM Ja
OTTOBApAT Ha HYXIWUTE Ha MOTPEOUTENNTE, W SAHOBPEMEHHO HAa W3UCKBAHUATA Ha
HOpMaTHUBHATa ypeaoa.
K11040BH IyMHU: CUCTEMH, yIpaBJICHUE, MMEPCOHAN, WHPOPMAIIHS, PECYPCH, aHAIU3,
byHKIUH.

YBoa

CucreMure 3a 3arjanjaHe Ha TpyJa MPEACTaBIsABAT ChbBKYIMHOCT OT MPUHIUIIN,
npaBuia, KpUTEPUH, NMOKA3aTENN, HOPMAaTUBH 3a OLEHKA Ha pe3yJITaTUTE OT Tpyda U
ompenesHe Ha CBhOTBETCTBALIOTO MM Bb3HArpaXJaeHue. 3a MO NPelu3HOTO UM
(GYHKIIMOHMpaHe M perjaMeHTHpaHe ce€ H3I0JI3BaT aBTOMAaTU3UpaHU cucTeMu. B
JHEITHUTE BpeMeHa Ha Obp3U TEXHOJIOTUYHHU ITPOMEHH I1I€ CE HAJIOKU YBEJIMYEHUE Ha
WHBECTULIMUTE B YYEHETO IMpe3 Lelaus JKUBOT, 3a Ja Ce€ MNOAIbpXKa
IPOU3BOIMTEIIHOCTTA Ha 3acTapsiBamiaTta pabotna cuna. (Haiinenos, K. , Tpaiikos, T.,
2017r.). Henz6exxHO mporpaMHUTE MPOAYKTH 3a YIpaBICHUE HAa Bb3HATPAKICHUATA
HABJIIM3aT U C€ MPEBPHINAT B HEOOXOIUMOCT 3a MO-e(heKTUBHOTO (DYHKIIMOHHpAHE Ha
BCAKO €IHO mpefanpusiThe. Taka MOCTENEHHO KOMIIOTHPBT 3aloyBaT J1a U3MECTBAT
XapTUEHUS HOCHUTEN W royisiMata OyMaluHa CBbp3aHa C oOpaboTkata Ha
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Bb3HarpaxaeHusTa. OTnaBHa ce Mpeajarat pasinyHu CcOPTyepHH CHUCUTEMHU 3a
oOpaboTka Ha 3aratu. Bee omie Hskon ot Tsx padotsr noa JJOC, mo-chBpeMeHHUTE
BapUMaHTU ca TOJ YHUHJIOJC, KaKTO U TakuBa pabortemm B yeO cpena. Bceska
opraHu3anus u30upa cucTemMara, KosTo OTroBaps Hai-1o0pe Ha Hyxaute u. [lenta Ha
BCAKA €HAa OT TAX € Ja YJECHU JeHHoCTTa Ha otnaena YoBemIKM pecypcu U Ja
onTuMu3upa paboTtHus mnporiec. B bbirapus OuTyBa oCTapsjaoTo MHEHHE, 4Ye
o0OpaboTKaTa Ha Bb3HATPAXKICHHUATA € YaCT OT CUYETOBOJHATA JACHHOCT, TOBA € MU3IISIIO
I'PEITHO, Bb3HATPAKECHUATA U PA3XOAUTE 3a TPYJ Ca OCHOBHATA YacT HA cUCTEMara 3a
YIPABJICHUE HA IEPCOHAA.

H3io0xenue
MHoOro OT mpeajaraHuTe CUCTEMHU 32 YIPABICHUE HA Bb3HArpa)KJACHUsATA ca
pa3pabOTeHH KaTO JTOMBJIHUTENIEH MOAYJ, KbM Beue pa3pabO0TeH CUETOBOJICH MPOAYKT.
[Ipyn moBe4eTo OT CHCTEMHTE W3TPaJHM Ha TO3W MPHUHIIUI, pa3paboTuyMKa HACcOYBa
YCWIIMSITA CU OCHOBHO KbM CYETOBOJHATA YaCT HA CUCTEMATa U OTAEISI MHOTO MallbK
pecypc 3a pa3paboTka Ha MOJyJia 3a 3ariaTi. To3u NpUHIKIT Ha padoTa BOJU JI0 €IUH
CEpHUO3€EH MpoosieM. B 1eMCTBUTEIHOCT TPYJOBOTO 3aKOHOIATEJICTBO € €HO OT Hail -
YECTO MPOMEHSIMTE ce B bbarapus (3a paznuka oT cYETOBOJIHOTO). JleiHocTTa 1Mo
aJIMUHUCTpUpaHE HAa Bh3HATrpaKICHUsTA TpsiOBa 1a ciejBa npaBuiata Ha Kojekca Ha
Tpyna, Kojgekca 3a conuamHOTO OCUTypsiBaHE, 3aKOHA 3a JOXOAUTE Ha (U3UYECKUTE
JIUIa, MHOXECTO Hapea0u, KOUTO CE MEHSAT HSAKOJKO MbTU roguiiHo. CiiyXuTenure
oOpaboTBaiy Bb3HApaxIeHUATa TpsiOBa Aa nojgaat Uudopmanus kem HAIIL, HOU,
Nucnekuus no tpyna, CratucTudyeckusi MHCTUTYT. Beska eiHa OT Te3u MHCTUTYLUU
¥Ma CBOM M3UCKBaHUs, (OpMaTH U CPOKOBE 3a MOJaBaHE Ha JJaHHU KbM Hed. [smata
Ta3u paboTa € MOYTH HEBB3MOXKHAa 0e3 mporpameH NpoiykT. Ilopamum romemus u
pasHopojsieH o0eMm Ha uHMOpMalUs, JAHHU, WU3UCKBAHUS, MHOTO MPEANPUSITHS CE
NPUHYXKJABaT Ja U3MOJA3BaT HAKOJIKO codTyepa 3a Ja Morar jJa ONTUMHU3HUPAT
nerHocTTa cu. llenra Ha nokiajga € Ja HampaBW CPaBHUTEJIEH aHAJIM3 Ha OCHOBHHTE
CUCTEMHM 3a YIpPaBJICHHE Ha YOBEIIKUTE PECypCH C TAXHUTE MPEIUMHUMCTBA U
Hegocrtanu. [loBedyero cuctemMu pabOTAT B HAKOJIKO MOJYJIa, KOETO BOAM JIO JIBOWHO
BKapBaHe Ha HMH(oOpMaIUs W TPEIIKU Tpu NpexBbpiisHeTo U. Korato codryepa e
paszeneH Ha OTIEIHM MOJyJW, eaHa 3a Jluden cwhcTaB emHa 3a Tpyn u paboTHa
3aruiata, otnenaHa 3a PaGoTHu rpaduiy, JaHHUTE Ce BBBEXKIAaTa HEKOJKOKPATHO OT
OTZIEJIHU JIMIlA, TOBA OTHEMA MOBEYE BPEME M PECYypC M € MOTEHIUAaIeH U3TOYHHUK Ha
rpemku. 3a ChKajJeHHe J0CTa 4ecTo oTaenuTe YoBemKkH pecypcu IpeHeOpernar
JNEeWHOCTTa MO aJMHHHUCTpUpAaHE Ha MepcoHana, TOBa BOAM JI0 HATpylBaHE Ha
HECHOTBETCTBUS M TrojieMH (DMHAHCOBU 3aryOH, KaKTO 3a CIYXKUTEIUTE, Taka U 3a
npennpusatuero. @oHa paboTHA 3arjiaTa Ha BCAKO €THO MPEANPUATHE € €AUH OT Hail
— TOJIEMHUTE PETYJISIPHU Pa3XOu U IPHU HENpaBWJIO YIpaBIE€HUE, 3aryOMTe Morar jaa
ObaaT kojocamHu. HeoOxomuMmo € ga ce HampaBu TMPOy4YBaHE Ha MPEAJaraHUTe
MPOTPaMHU MPOAYKTH, TEXHUTE (DYHKIIMOHATHOCTH. AKO MPEANPUATUETO € C TOJSIM
o0eM mepcoHan cnenupuyHU eIEeMEHTH Ha Bb3HArpaKIAeHUsiTa, TpsAOBa Ja OTHENU
perneBaHTeH OIOJDKET, CrpsMO HyxXauTe cu. Karo He TpsOBa ma ce 3abpaBsi, ue
codTyepa He 3amecTBa YoBeka. [IpeacTaBeHu ca HIKOU OT OCHOBHHUTE M HAil-MacoBO
U3MOJI3BAaHN CUTEMHU 3a YIpaBiI€HUE Ha BBb3HATPAXKICHUATA, KaTO JOKJIaJa He
W3uepnBa BCUYKU TIpeliaraHu Ha Obarapckus mazap codryepHu npoayktu. Heka na
pasriieia Hali-MacOBUTE OT TSIX:
e Aladin e cobryepeH mnpoaykT paspaborka Ha Mukpokomiuiekce. [Ipemara
KOMILUIEKC OT PEIICHUS 32 MajJKH, CpeAHU U rosemu npennpuarus. [logabpxka scHO
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omHMCcaHWe Ha CTPYKTypara Ha dupmara. J[TBKHOCTUTE ca MPUADYKEHH OT
XapaKTEePUCTUKU, W JIOCHETa Ha CHOyKuTenuTe M3roTBs JOJYMEHTH 3a TPYIOBU
JIOTOBOPH, CIIOPA3YMEHUS, 3all0BEIU 3a MPEKpaTsBaHen Apyru OsaHku. [[aBa gocThm
710 HA0OP OT AJITOPUTMH 32 U3YUCIICHUE HA HAYUCIICHHS M VIPHKKH. ABTOMaTH3UPAHU
TJIATEKHU HapeXKIaHus KbM OIOJKeTa, MedaT Ha HapeKIaHUs 3a MPEBOJIN, PA3IUCKH U
BHOCHHM Oeyiexxku. Omnius Aa ce yIopaBisBaT Bb3HArpaKJICHUsTA ,,B JIBIKEHUE , Upe3
~cloud* vycmyra.  OchblnecTBsiBaHE Ha CBOCBPEMEHEH KOHTPOJI 3a CIla3BaHE Ha
pabOTHOTO BpeME OT CIYKHUTEIHTE. BB3MOKHOCT 3a yKa3BaHE Ha IMOPEAHOCTTa 3a
MOJI3BaHE HA HEW3IOI3BAHUTE THU 110 roauHu. Omnmus 1a 1o0aBste OeHepurw.

e buszHec HaBurarop — 3amjaatu ¢ npoaykT Ha Komepc ®unanc. dupmara
mpeiara OCHOBHO CUETOBOJICH co(Tyep, MOIyJIa 3a 3aIlaTH OCUTYpPsiBa aBTOMAaTHYHA
BpBh3Ka KBM CUETOBOJACTBOTO B HWHTEIpHpaHa cUCTeMa 3a (UPMEHO YIpaBICHUE.
Cucrtemara JaBa BB3MOXKHOCT 3a aBTOMAaTHU3MPAHO OOpabOTBaHE HA MPEINPHUATHS C
paznuyHa cdepa Ha JSHHOCT MO3BOJIsIBa 00paboTKa HAa paOOTHH 3aIlIaTH MO TPYAOBH,
TPKIAHCKH, JOMBIHUTEIIHA TPYAOBU JIOTOBOPH M JOTOBOPHU 3a YIPaBJICHUE W
KOHTpoJ. M3umcisiBa aBTOMATUYHO IUIATCHUTE OTIYCKM U OO0E3IIeTeHHUsATa 3a
BpEMEHHAa  HETPYAOCIOCOOHOCT,  CIIEAW  TMEpUOAWTE Ja  HE  HaJIBUIIAT
3aKOHOYCTAaHOBEHHTE HOPMH 3a Mecell W 3a roauHa. Yact oT (hyHKIMOHATHUTE
BB3MOKHOCTH Ha IporpamaTta npejjara rbBKaBa padora ¢ MEepHOAUTE MOCPEICTBOM
MHOI'O cecuu Ha 00paboTka Ha paboTHuTe 3armuatd. Kopekmuure ce u3Iamar B
Mecella Ha IulallaHe, Mpyu IpOoMsSHA Ha JAHHUTE 3a CTapu MECEIU NPH W3MEHSHE Ha
HOPMaTUBHaTa 0a3a WM 3aKbCHSUIIO IUIalllaHe, 0e3 Ja ce 3acsaratr Beue oOpaboTeHUTE
naHau. bu3Hec HaBuraTop 3amiaTd nOpeanara u o dyHKIUS L, TemeOaHkupaHe*
MO3BOJIsIBaIlla OE3KacOBO pasIlIalllaHE ChC CIYKUTEIUTE U TeHepupaHe Ha dailn 3a
npejaBaHe KbM OOCiyXkBaiiara 0aHka Ha dbupmara. Cien mbpBOHAYaliHa HACTPOMKa
OT TOTpeOUTEII M C TTIOMOIIa Ha BrpajeHa mnporpama 3a jJehHuHUpaHe Ha PEKUMU Ha
Tene0aHKUPaHe U pa3IianiaHys KbM pa3audHu 0aHku. Mojyiia 3a 3amiatu mpejiara
3armoYBaHe Ha paboTa C MPEABAPUTEITHO TMOATOTBEHU BIPAJICHU MOJICTH U MIA0JIOHU C
0a30BM daHHU cropen Obiarapckara HopMmaTuBHaTta ypenda. ['oToBusaT mrabioH
CBhIBPXKa BHBEICHN TOTOBH BapHaHTH HA pa3IUIANlaHUs, BUIOBE OTCHCTBHUS, MIPOIICHTH
32 JMaHBIM W OCHTYPOBKH, KOHUTO cCa 3aJlO)KCHHM B 0a30BUTEC JaHHW CIIOPET
M3UCKBAHUATA HAa 3aKOHOJATEIICTBOTO. BB3MOXKHM ca MHAYBUAYAITHH HACTPOMKH Ha
JTAHHUTE criopea HyKau Ha hupmute. OCUTYPUTEITHATE MOJICIM HAa TTporpamMaTa uMar
BrpaJicHd HACTPOWKHM Ha HEOOXOAMMHUTE pasIulallaTeIHM Iiepa CIOoped BHIA
KaTeropus Ha JIUIIETO.

e BORA HR Management paspabotka Ha bopa Comomshe € ERP cuctema 3a
aaAMUHHCTpUpaHe nepconana. 20 rogumtau npepiara UT pemenus 3a Maaku CpeIHd 1
rojieMu nipeanpusTrsi. ChCTaBeHa € OT HIKOJIKO MoyJia -OpraHu3alys Ha IepcoHaa;
Kanpu; Otuurane Ha Tpyna; 3amnatu; Bemomoctu. OpraHuszanus Ha mepcoHana €
MOAYyJd ChOOpa3eH C HOpPMAaTUBHUTE 3a 3alUlallaHe, IMIaTHOTO pa3lHCaHue,
JUTB)KHOCTHUTE XapaKTEPUCTHKH, TMpaBHJaTa ONPEACIAIIA HM3YUCISIBAHETO Ha
3amatute. Pazgena ,Kanpu® cbxpaHsiBa JaHHUTE HA CIIYXKUTEIUTE, 3a€OHO CbhC
BCUYKH JIOKYMEHTH HEOOXOJIMMH 3a TAXHOTOT agMUHHUCTpHpaHe. OTYUTAHETO Ha
OTpabOTCHHUTE YacOBE € CIICITBHEC Ha HAlpaBEeHUTE TpadHIld U MPUCHCTBEHA (popma.
Codryepa mo3BoIsIBA OTYMTAHETO HA TIEPCOHANIA JIa C€ OOCITY»KBa OHJIAlH TUPEKHO OT
PBKOBOJIUTENIUTE Ha OTAeNHUTE 3BeHa B miargopmata BORA HR. Moayna 3a
3amiaTd 00CITy)KBa CHCTEMH 3a 3aIllIalllaHeTO Ha padoTaTr Mo HOpMa, MECEYHO WITU
noyacoBo oTunTaHe Ha pabotHOTO Bpeme. BORA HR e wact or BORA Business Suite
KaTo paboTaTa MO HOpMa W MPEMHUAHOTO 3alljlalllaHe ca WHTETPUPAHU C MOIYJIUTE

213



[TpousBoacto u IIpoektn Ha BORA Industry Solution. Moayn Bexomoctu ch3naBa
peKanuTyJIalusaTa Ha 3alyIaTi U TAXHOTO OCYETOBOSIBAHE, OTYUUTAHETO UM B CUCTEMTE
Ha HOU u HAIL. BORA HR Management € uHTerprpaHa B KOMIIAaHUH OT Pa3JInyHU
cektopu - 30% oT TAX ca B chepaTa Ha MPOU3BOJCTBOTO, & OCTAHAIIUTE THPTOBCKH.

e Microlnvest TP3 u JIC e pa3paborka Ha dhupmata MUKPOUHBECT, OPraHU3UDA
U HOojIbpka Oa3a IaHHMW 3a JIMYHUS CBCTaB Ha Ipeanpustuero. IIpencrasissa
cucrteMa 3a oOpaboOTKa M KOHTPOJI Ha JAaHHUTE 3a IIepcoHasa Ha dupmara. M3moisBa
ce MpeauMHO OT MaJkh (hupmu. OYHKIIMOHAIHOCTUTE M MOraT Ja c€ aJalThpar 3a
HECTAaHIApPTHO M3IUIAlaHe Ha BB3Harpaxaeaus. Microlnvest TP3 u JIC momaepxka
JIMYHU KapTOHHU C JaHHM 3a IepcoHaa, HAUMCIIIBAaHE Ha 3aIlaTaTUTE MO CTaHIapTHO
3aJaJ€HU aJrOPUTMHU, OOpa0OTKa Ha OOJHHUYHH M OTHYCKH, MoaudHKalUsi Ha
duroBeTe, CIpaBKy, BEIOMOCTH W peKanuTyIanuu. [IpoayKThT mpejara onius 3a
3alMUTa C IIapoJIH.

e Omerxc2000 Omeks® Enterprise ¢ mpoaykr Ha Omera Codt mnpencrasisiBa
HHTErpupad codTyep 3a aBTOMATH3WpaHEe HA JIEHHOCTUTE II0 VIIPABJICHHE HAa
BB3HATDAKIECHUATA BHB BCIKAKBU TUIIOBE NPEMAIIPUATHUSA, DA Dpa3iInyHu GhopmMuA HaA
cOOCTBEHOCT M CHCTEMH 3a 3amniaimane. CucreMara ce moIIbpiKa B CHOTBETCTBHE C
IIPOMEHUTE B TPYAOBOTO M COIMATHOTO 3aKOHOIATeJICTBO Ha PemyOmuka boirapus.
Paszpaborena e Ha MoxayieH npuHun BrIrouBamy Omekc 3amiatu, Omexkc Kaapu n
Omexkc Xonopapu. ToBa mpearionara OTIeIHO BOJICHE Ha JUYHUS CHCTaB OT 3aIlJIaATUTE
3a OCHUI'YpsIBAHE MaKCHMaJIHA 3alliTa Ha JaHHUTE W MHMOpMAaIusITa, HO U JIBOWHO
BBBeKAaHe Ha maHHuTe. OMekc® 2000 mpemnara BB3MOKHOCT 3a pas3lojlaraHe Ha
BCUYKHA KOMIIOHEHTH Ha €IUH KOMIIOTHD WM PA3OPEACIIEHUETO UM BBHPXY OTIEIHU
MamuHu. [IpuioxkxenneTo Moxke na Oble U3I0JI3BaHO KAaTO IUIOCTHO PEIICHUE WU 1A
Oble 3aKylIeH M M3IO0J3BaH caMO €IWH MOIYJI. 10 € MOOXOAdIIO DEIIeHHE 3a
KOMITIAaHUHU OT CPeIHMS U TojisiM Ou3Hec. OMekc® 2000 e mpoayKT, KOMTO paboTH Mo
Microsoft Windows (Bepcuu 2000 1 mo-HOBH).

e Ctua e mporpamed mnpoaykr Ha EmMCodr. dupmara e crnenmanusupada B
pa3pa0OTBaHE HA aBTOMATHU3MpaHa CHUCTEMa 3a VIPaBJICHUE W H3YHUCIEHHWE  Ha
BB3HArpaxaeHuaTa. ExunmsT Ha ¢dupmata € HAcOYMJI OCHOBHUTE CH YCWIHS B
pa3pabOTBAaHETO HA €IMHHA CHCTEMA 3a aJJMUHUCTPUPAHE HA BH3HAIPAXKICHUITABHBD
BCUYKHTE M acnekTh. BHeapeH B Hag 900 mpeanpudaTus oT BCIKakKbB THIL. [Ipeniara
ce B eqHo(UPMEH U MHOTOMDUPMEH BapUaHT ¢ HeorpaHudeH Opoii bupmu IIporpamara
€ HaIlbJIHO CchoOpaseHa ¢ [AeicTBalara HOPMAaTHBHA ypeada M ce akTyaJIu3upa
IUHAMUYHO U CBOEBpPEMEHHO. ToBa € ChbBpPEMEHEH MIPOrpaMeH MPOIAYKT C H3IIIO
rpaduuen uaTepdeiic. Knmuenture ga III1 "CTUJI" nmaTt BB3MOXHOCT 1a M30upar
Mexnay nsa Bapuanta: "CTUJI" (MS Access Version) usnonssa Microsoft Access
Database 1 e momxomsam 3a dupmu ¢ nepcoHan go 200 coyxurenu, 3apand
orpannuyeHneTo Ha Access Oasara manau 1o 2 MB. 3a dupmm ¢ moseue ot 200
CIVKUTENN TIpenopbruBaMe m3noissanero Ha "CTUJI" Pro; "CTUJII" Pro (MS SOL
Server Version) - usznonssa Microsoft SOL Server u e noaxozsiia 3a BCUYKH DUDMH.
Axo Hsamare 3akvyieH jmneHs3 3a MS SQL Server, moxere na n3noi3Bare Oe3IiaTHUS
MS SOL Server Express Edition. "CTUJI" Pro BxirouBa ABa AOMBJIHUTEIIHA MOIYJIA,
KOMTO HE ca IOCThIIHU OT Access Bapuanta - StyleWeb u StyleLoq. StyleWeb e ve6
[IPUI0KEHHUE, KOETO IIO3BOJI CIYKUTEIUTE IPe3 CBOMl cOOCTBEH mpodumil ga uMar
IOCThI OO BCHUYKHATE cu (uirose, paboTHu rpaduly, aaBa UM BB3MOKHOCT Ja
[I0JaBaT 3asiBJIEHUS 3a OTIIYCK, CJIEI KOETO IMPEKUS UM PBHKOBOIMUTEN Oa T' 0100pu
WIN OTKa)KE U PE3YJITAT C€ OTPa3sl AUPEKTHO B IIPOrPAMHHUS POIYKT, KOETO YVIIECHSIBA
u paborat Ha ciyxurens Yopemku pecypcu. StyleLog e Momy 3a KOHTpoJIMpaHe Ha
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HaIIpaBeHUTE IIPOMEHHU B CHUCTEMATa, C UME Ha MHOTPeOUTENA, JaTa W 4Yac Ha BCIKO
enHo nericreue. CTHI € €IMHCTBEHATa CHUCTEMa, pa0OTeEIIa B OTBOPEH IIEPHU O/, JaBalla
BB3MOYKHOCT IIOTPEOUTEIINTE A BIOKIAT U PaOOTAT, KOUTO Mecell IOXKeIadT, KAKTO U
1a 100aBAT CYMH, JOIMBIHUTEIHU CIIOPA3YMEHUSA U OTCHCTBUSA 32 MUHAJ MECELl, KaTo
KOPEKIIMUTE CE€ OTPa3siBaT aBTOMAaTUYHO. [IporpaMHus NpoAyKT MMa BHEAPHU MOIYIHA
3a pabotuu rpaduim, lexmapauun keM HAIL IMpunoxenusra 3a HOU, [Iposuszupaune
Ha oTOyCcKH, U OCYETOBOISIBAHE C BBH3MOKHOCTH 32 M3TOTBSIHE HAa WHIWBUIVAJICH
dbopMart 3a eKcnopT KbM BCsIKa cueToBOAHA Iporpama. CucureMmara € moTpeOuTeICKU
HACTPOEHA, JIaBallla Bb3MOKHOCT 3a M3TOTBSHE Ha MOTPECOUTEIICKU CIPABKH, ., IIOJIETA,
TOKYMEHTH U Imabnonu. l[Ipeaynara onmuu 3a HUBA Ha JIOCTHII HA Pa3IMYHUTE
MOTPEOUTENIN C KPUIITUPAHH TTapOJIH.

e SAP ERP HUMAN CAPITAL MANAGEMENT Cucremara Ha SAP e
pEILICHNE 3a VIPaBJICHHE Ha YOBELIKUTE PECYPCH 3a TOJIEMH Ipeanpuiatuda. Tg e
MOAXOINA 3a BCUYKU HMHAYCTpUH. IIpemmara BBE3MOKHOCT 3a aIMUHUCTPUPAHE Ha
IIepcoHaia, yIpaBJIcHUE Ha paOOTHOTO BpeMeE, M3UCKBAIlA CIIEAEHE Ype3 KOHTPOJ Ha
IOCTBhIIa, (hOpMHUPAHE HA BB3HAIPAXKIACHUSIN PA3XOIUTE 3a TPy, Ha 0a3a OlEHKa Ha
CIIV)KUTEJIMTE Ha HHUBO OTACIHH CIV)KHUTEIM YW HA HHUBO EKHUIIM, IUIaHUpAHE U
vopasienue. CAIl He nipeuiara Bb3MOKHOCT 3a U3YHCIIEHHE Ha Bb3HATPAKICHHUSA, TS €
HAacOY€Ha 3a IUJIOCTHOTO VIPAaBICHUE Ha pPa3xoAuTe Ha MPEANPUITHETO U
MEHAIIUPAHETO HA OTIEIHU IPOEKTH.

e Teres e nponykt Ha MHTencodt. To npemrara aBromMmatu3upana oOpadoTka Ha
nadopmanmaTa 3a nepcoHaina. IIpemmara ommust 3a padora m mon JOC wm mox
Vunnonc. HM3uckBaHata OT 3aKOHOHATEICTBOTO HHMOPMAIMSI OTHOCHO padOTHA
3ajiaTa WIM €IUHUYHA HEWHU €JIEMEHTH, C€ W3BEXKIAa B OTIEIHA NOapTUIH,
JIOKYMEHTH 3a CYETOBOJICTBOTO, 32 OAHKOBOTO 0OCIIykBaHeE, /IbpKaBHO OOIIECTBEHO
ocurypsiBade, 3apasHoocurypurenna kaca, houna IIKb. CodbryepsT moaabpka BCUUKH
CHCTEMH 3a 3aIuialllaHe, KOMTO ca OIMCAHU B OBJIrapCcKOTO 3aKOHOJAATEICTBO.

e HeRMeS e cucrema pazpadorena Ha TexnoJloruka. IIpemocrass roiassm Habop
OT CpEACTBa 3a VIIPaBJIECHHE HA YOBEIIKUS PECYPC M BB3MOXKHOCT JIECHO Ja ce€
ajanTupa KbpM coeuuduyHus Ou3Hec Moaeda Ha Bcegka opranmszanusa. HeRMeS
IIPEAOCTaBsI Ha KOMIAHUHUTE CPEIACTBA Ja VYCBBBPIICHCTBAT INIAHUPAHETO Ha
IEWHOCTTa CH M JIECHO Ja JOCTUrar I0 HeoOxoaumara wuWHMOpManus, upe3
TpaHchopMHUpaHe Ha IIbPBHYHATA Oa3a MaHHM B ebeKTHUBEH OH3HEC HHCTPYMEHT.
CucreMara € HeHTpaJIu3upaHa ¥ HAIBIHO MHTErpUpaHa U o0XBalla IsUIOCTHUIHA00D
OT IE€HMHOCTH 3a HaOupaHe, Moa00p, OLICHKA U Pa3BUTHE HA CIIYKUTEINUTE; YIIPABICHHUE
Ha OromkeTd; aedUHHpaHE HaA IpaBWia W HW3WCKBAHUS 3a PA3IAYHU OTAEIA U
JUTHKHOCTU W HACJIEAIBAHETO UM OT Opeaxoadu mno3urmu. CucremMara aBToMaTU3Upa
cTagaapTHUTe mpoueaypu 3a YUP, npemiara cpeacTsa 3a BbBEXKIaHE HA IIPAKTUKUATE
A mpaBuiara B paMkure Ha 1iara oprammsanus (HeRMeS Self services) m masa
BB3MOKHOCT 3a M3MO0JI3BaHE HAa MHOT'O COPABKU, OTYETHU, KOUTO IIPEBPBIIAT JAHHUTE B
nHbOpPMAaIHA, IPEIOCTABIAT BH3MOKHOCTHA 3a U3MEPBAHE UM aHAJIU3 HA IIOCTUTHATUTE
pE3VIITAaTH U IIOAIOMAaraT B3€MaHETO Ha IIPaBWJIHHU yIIpaBJIEHCKH pemeHus. HeRMeS
ce unrerpupa c Identity Management (IdM) u Business intelligence (BI) cuctemu.
KimmenTn Ha cucreMara ca rojsiM Opoi KpyITHH KOMITAaHUH B CTpaHaTa.

3akjIoueHue

N360pbT Ha IpaBUITHATA CHCUTEMA 32 YIIPaBJICHUE HA Bb3HATPAKIACHUATA HE MOXKE
Jla ce HampaBu 0e3 sicHa BU3HS 3a KOHKPETHHUTE HYXKIM Ha opraHu3anusTa. TpsoOBa
Mpeard BCUYKO Jla C€ OMNpeeiud KOHKPETHA W sICHAa IIeJI, KaK Jia c€ ONTUMHU3Hpa
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neitHocTTa Ha oTAena YOBEIIKM pecypcH, 3a Ja MOKe CUCTeMara Jia ro oO0JIeK4H, a He
Jla TO HaToOBapu MOMBIHUTENHO. TpaHchopmaiusaTra OT pbYHA KbM EJIEKTPOHHA
00pa0oTKa Ha JaHHU € KOJIEKTUBEH IPOLEC € 11€] YChBBPIICHCTBAHE HA YCIOBUATA 3a
TpyAd W MOAO0OpsABaHE Ha aJMHMHHUCTpAaTHBHATa JEWHOCT. 3a 1ga Morar (upmute
npeiaramy nporpaMHy MPOIYKTH J1a IPeJIoxkKaT ISUIOCTHO peleHue, TpsiOBa Ja ce
BCJIyLIBaT B CBOMTE KJIMEHTU U J]a C€ MOCTapasdT Ja ObJaT cTaOWIeH U IUIaBEH MOCT
MEXJIy CTapOTO M HOBOTO, 32 Jla MOTaT U Hal-CKENTUYHUTE Ja 3aXBbPIAT TedTepuTe u
Jla B3eMaT KJaBuaTypara.
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Abstract. With this report, the author will attempt to outline the problems in
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BbBeaenue.

Besika agMuHHCTpanust oAIbpka Majka 4yacT OT MH(pOpMaIlusTa, CBbp3aHa ¢
KUBOTA M OW3HECA, C TpaXIaHCKUS M CTOMAaHCKUs o0opoT. B Tazu mocoka
Ch3JaZicHaTa aJMMHHUCTPATHBHA cpela OT 3aKoHa 3a EJEKTPOHHOTO YIPaBIIEHUE,
koto € B cmwia oT 2008 r., 3agpmxkaBa Ja HE CE€ M3UCKBA OT TPAXIAHUTE M
OpraHu3alUUTE MPEACTABSIHETO WM JOKAa3BAaHETO HAa BeYE CHOpaHU WU Ch3MaJICHU
JAHHU, a PA3JIMYHATE AJMUHHUCTPAIMA W OpPTaHM3AIlMU ca JUTBXHU Ja TH chOepar
CITy)eOHO OT HWHCTUTYLHSTA, KOSITO TH TOIAbpXKa. B Ta3m mocoka € HyXHO 1a
U3BEJEM Ha TNPEIeH IUIaH HEeOOXOAMMOCTTAa Jla C€ Cbh3AaJaT BB3MOXKHOCTH 3a
nojo0psiBaHE Ha ENEKTPOHHOTO yrpaBiieHue B oOmmHa YepBeH Opsr mpes mepuoja
2015-2019 r. Ha auBo oOumHa YepBeH Opsr ca MOCTUTHATH OMPEEICHH Pe3yJTaTh
M0 OTHOIICHHWE HAa ONTHMU3UPAHE HA YIPABICHCKUTE IMPOIIECH, HO € HEOOXOIMMO Aa
ce mpoMeHu ¢puocodusTa B MoAX0Aa KbM TAX, KAKTO U Ja C€ T0I00pH eIeKTPOHHATA
cpena. ETo 3amo B HacTOSIIMS MOKIAJ 1€ C€ OMUTaME Ja HalpaBUM ChOTBETHUTE
NpenopbKkA 3a TMOA00psSBaHE HA CHCTOSHUETO Ha EIEKTPOHHOTO YIIPaBJICHUE,
ChOTBETHO Jla MPEIJIOKUM MEPKH M JACHHOCTH 3a IMpujaraHe Ha eJIeKTPOHHOTO
yIpaBJICHHE HAa HUBO OOIIWHA M OONMHCKA agMuHuCcTparms. [lenta Ha eJIeKTpOHHHTE
npaBWjia € J1a CE OCUTYPH CBOTBETCTBHETO Ha TE3UW JTOKYMEHTH C (opMaiHuTe
W3MCKBAaHMWS Ha 3aKOHAa 110 OTHOIICHUE CBH3/aBaHETO Ha EJIEKTPOHHHU JOKYMEHTH,
KOETO Ja TrapaHTHpa OINpEIeSICHOCT Ha aJMUHUCTPATUBHUTE Tmpoueaypu. Tesu
MPOIIEAYPU Ca OCHOBA U 3a OCBIIECTBSIBAHE HA JUCTAHIIMOHHA MTPOBEPKA U JOCTHIT Ha
rpaxaaHuTe 10 WHPOpMaNMsITa Ha OOIIMHUTE IO BCAKO BpEME HAa TEXHOJOTHIHHS
poLec.
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Teputopuanana xapakTepucTHKA U CTPYKTYPHA OCUTYPEHOCT.

['eorpadckoTo pasnonoxkenue Ha oOuHa YepBeH Opsr chiaeicTBa 3a 100pOTO
W BKJIIOYBAHE B HAIMOHAJIHATA MpEXa OT HaceleHW Mecta. Bbopeku, ye mpe3
TEpUTOpHUATA Ha OONIMHATa HE MPEMUHABAT TpaceTa Ha aBTOMArucCTpajid, BaKHO
MKOHOMUYECKO 3HAYEHHME HMa [PEMUHABAHETO Ha MbpBOKJIAaceH 0bT [-3 or
PemmyOnmkanckara mbTHa Mpexa Codus — Pyce, koito chBnaga ¢ EBporelicku mbT
E83. XapakTepHo 3a oOmuHaTa € HaMaJIIBaHE HA TPAJICKOTO HACEJICHUE B CPaBHEHUE
cbe cenckoto. Kem 2016 r. B cenara Ha obmuHaTa € XuBsio 42% OT HACEICHHUETO.
PeciektuBHO nmemBT HAa TPANCKOTO HaceleHWe B oOmwmHa YepBeH Opsr mpes
MOCJIEAHUTE TOJMHU Bapupa Mexay 58 u 56%.

O6mmua YepBeH Opsr pasmonara ¢ a00pe H3rpajeHa aJIMUHHCTPATUBHA
CTPYKTYypa U MMa HYXHUS YOBEIIKU PECYPC 3a peau3aius Ha MyOJTuIHUTE TPOSKTH U
neriHoct. B OO0mmHara € cbh3najgeHa MHOro jgo0pa opraHusaiusi 3a MpujaraHe u
U3IBbJIHEHWE HAa MHTETPUPAHMS IUJIaH 32 BBH3CTAHOBSIBAHE U TPAJCKO Pa3BUTHE Ha
Uepsen 6psr. Upes nero B nepuoaa 2015-2020 ce mnaHupar u peaausupaTr MpPOEKTU
ype3 cpeacTBata ot ¢ponnoere Ha EC u npyru nporpamu. Jloka3aTencTBo 3a TOBa ca
yCBOCHUTE ()MHAHCOBU CPEJICTBA B MPEIUIITHUS MPOrpamMeH mepuoj B pasmep Ha 31
539 875 nesa.

OOmmMHaTa B MakCHMMaJlHa CTENEH CE€ € BB3IO0JI3BaJla OT BB3MOXKHOCTHUTE 3a
(MHaHCHUpaHE HA TOJUTUKH WM TMPOEKTH, NPEIOCTABEHU OT JbpKABHUSA OIOJDKET U
CTpyKTypHUTE (hoHIOBE. B Ta3um mocoka BakHO 3HAaueHHWE MMa jaoOparta paboTta Ha
oOILIMHCKAaTa aAMUHUCTpPALMS, KOSATO HA MPAKTHKA OCUTYpsBa HU3IBIHEHUETO Ha
3aKOHUTE, MOJ3aKOHOBUTE HOPMATHMBHHU AaKTOBE, PEIICHUATA HA OOIIMHCKHUS CBHBET,
nojArnmoMara KMeTa Ha OOIIMHaTa MpU OCHLUIECTBABAHE HA MPAaBOMOILUATA MY,
OCHUTypsiBa TEXHUYECKH JEHHOCTTa My, MOJIOMAara OOIIMHCKHS ChBET M OCHUTypsiBa
JEHHOCTTa My, HW3BBPIIBA JEWHOCTH 10 AJMUHUCTPATUBHOTO OOCITYy)XKBaHE Ha
rpaxxaaHuTe, GU3NUECKUTE U topuaudeckute jura. OOmuUHCKaTa aIMUHUCTPAIUS €
obma wu croenuanmusupana. OOmara aJIMUHHUCTpAIMS OCUTYpsSBA TEXHUYECKHU
JIEWHOCTTa HA OPTraHWTE Ha MECTHATA BJIACT, HA CHEIMAIM3UpaHaTa aAMUHUCTPALIHS U
U3BBPIIBA JIGMHOCTH TIO aJAMHUHUCTPATUBHOTO OOCITYyXBaHE€ Ha TpakIaHUTE,
(bU3MYECKUTE U IOPUANYECKUTE JIMLA.

Cneunanusupanara aAMUHUCTpALS nojarnomMara u OCHUTypsiBa
OCBILIECTBSIBAHETO Ha NPABOMOIIMATA HA OpPraHUTe Ha KMeTa Ha oOmmHara. B
ChBPEMEHHUS CBAT TS C€ OJIMLETBOPSBA C MHTErpUpaHoTO yrpasieHue. [locneqHoro,
OT CBOS CTpaHa, C€ M3BEXJa MOCPEICTBOM Ipolieca Ha MHTErPUPAHOTO MJIAHUPAHE,
KOMTO c€ ChCTOM B OOCAMHSBAHETO HA PA3IMYHUTE BHJIOBE CEKTOPHO IJIAHHUpAHE Ha
OTIETHUTE HHUBA, 3a Ja MOraT Ja C€ B3eMaT CTPATerMyecKd pEIIeHUs U J1a ce
paszmnosiara ¢ 0000IIeHa BU3US 3a pecypcuTe M TsaxHOTO mnpenHazHayeHue(K.Petrov,
2015).

Heo0xoaumMocT OT NpU/IaraHeTo HAa eJIEKTPOHHM YCJIYIH.

B xponosornuecko otHomienue ciuex 2015 r. 3a cp3naBaHe Ha yCTOWYMBH
NPAaKTUKU B IMyOJMYHOTO YIIPaBJICHHE CE€ Hajlara HEOOXOAMMOCTTAa OT BbBEXKJaHE Ha
eJIEKTPOHHO YIIPABJICHHWE HA MPOLECUTE HAa OOIMHCKO HUBO. 103U mpolec B mepuoaa

2015-2019 r. Tpsi6Ba 1a HaATrpaau Ch3JaJeHaTa CUCTEMA 3a OBP30 AJAMUHUCTPATUBHO
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00cClIy’kBaHEe Ha TpaKJIaHUTE upe3 pa3audyHu popmatu. Taka B obnmHa YepBeH Opsr
byHKIIMOHUpPa MHGOPMAIIMOHEH LIEHTHP 3a YCIYTd Ha TpakJIaHUTE, KOUTO paboTH Ha
MpUHIUIA ,,eaH0 Tume®. ChIIHOCTTAa Ha CUCTeMaTa “‘€qHO Truile”’ € Cbh3JaBaHE Ha
€IUH BXOJ W H3XOJl Ha JIOKYMEHTHTE, IOJaBaHW B OOIIMHCKAaTa aJMUHHUCTpAIIUs.
[{eHTHPBT KOHCOJUIMPA TOJABAHETO Ha 3asABICHUS 3a U3BBPIIBAHE Ha
aJIMUHUCTPATUBHY YCIYTH, BCIKAaKBa MH(OPMAIIHS 32 X0/1a Ha OCHIINECTBIBAHETO UM U
MOJTy4YaBaHETO HAa UCKaHUS JOKYMEHT KaTo KpaeH pe3yiarar OoT yciayrara. Bropara
CTBIIKA € TO3M MPOIIEC JIa 3alM0YHe Jla CTaBa U 1O €JIeKTPOHEH mbT. Heobxoammo e nma
ce ch3aaJaT yCJIOBHS 3a HOB THUIl aJIMUHUCTPATUBHOTO OOCTY)KBaHE, KOETO Jia CTaBa
M0 EJEKTPOHEH IThT KaTO TPOIEAYPH, AOKYMEHTH M TAXHOTO 0OpaboTBaHe U
MoJlyyaBaHe Ja OTpa3sBa JIOTUKAaTa M W3UCKBAaHUSATA Ha ,XapTUEHUS cBAT. OTTyK
cileqBa TJaBHUAT NpoOJieM Jla ce mosiBaBa HepazOupaHeTo, 4e uHpopManusaTa u
JAaHHUTE B OOIIMHCKAaTa aJMUHHCTpAIMs Ha BCUYKH paBHHINA ca ,,BEJJOMCTBEHH
JaHHU, COOCTBEHOCT Ha camaTa aJMuHHCTpaums. ToBa Hajara HHGOPMAIMOHHUS
MacuB Ha OOIIMHATAa W TEPUTOPUATHUTE OpraHW Ha HW3MBJIHHUTEIHATA BJIACT Ja ca
CBBp3aHU ¢ OO JOCTBII. 3aI0TO 3ara3BaHeTO HAa MHGOPMAIUATA OT UHCTUTYIIUHUTE
NpeBpbhIa TPaXJaHUTe W OM3HEca B KypHEpH Ha YIAOCTOBEPEHHUS W JOKYMEHTH,
KOraTo CBIIUTE ca UM HEOOXOJMMH B €XKeIHeBHeTO. B Ta3u Bpb3ka oOmuHa UepBeH
Opsir TpsiOBa Ja CKJIIOYM CHOTBETHUTE CIOPA3yMEHMs 3a CBHP3aHOCT MEKIY BCUYKHU
NyOJIMYHU HMHCTUTYLIMM M TEXHUTE TEPUTOPUATHU 3BEHA 3a OCBIIECTBSIBAaHE Ha
uHpopmarimoneH oOmeH. CaMOCTOATETHOTO YCTAaHOBSIBAHE Ha TMpaBuja 3a
nH(popMaIimoHeH OOMEH OT BCEKU OpraH Ha MECTHO CaMOYMpaBJICHUE MOOTACIIHO, OU
JIOBEJIO 10 HEOIPaB/IaHO Pa3JInuMe Ha T€3U MpaBUia Mo CPOKOBE, MPABA U 3aAbJIKECHUS
Ha yyacTHUIMTE. [enTa Ha eeKTPOHHUTE MpaBuja € J1a C€ OCUTYPU ChOTBETCTBUETO
Ha Te3W JOKyMEHTH ¢ ¢GOpMaTHUTE H3UCKBAHUS Ha 3aKOHA [0 OTHOILICHUE
Ch371aBAaHETO HA EJEKTPOHHU JOKYMEHTH, KOETO Ja TapaHTHpa OIPE/IEIICHOCT Ha
aIMUHUCTPATUBHUTE TIpolieypHr. Te3u mpoleaypu ca OCHOBA U 3a OCHIIECTBSIBAHE HA
JTVCTAHIIMOHHA MPOBEPKa M JIOCTHIT HA TPaXKIaHUTE 10 UH(POpPMAIU Ha OOITUHUTE 110
BCSIKO BpEM€ Ha TEXHOJIOTUYHUS MPOLIEC.

PuckoBe U nNpeau3BUKATEICTBA NMPe/l €JIEKTPOHHOTO yIIPaBJIeHHE.

Ot gpyra crTpaHa, Jpyro OCHOBHO IPEIW3BUKATEICTBO IPEJ €JICKTPOHHOTO
yOpaBJIE€HUE € CBBP3aHO C CJICKTPOHU3AIUATa HAa aJIMHHUCTPATUBHOTO Opeme.
MexaHUYHOTO TPEXBBPJISIHE Ha TMPOIECH U JTOKYMEHTH OT ,.XapTHUEHUA CBSAT B
CJICKTPOHHUS HE € €JIEKTPOHHOTO YIpaBJieHHE, 32 KOETO pabOTUM M KOETO XopaTa u
OM3HECHT OYAKBAT OT UHCTUTYHMUTE. [[pexXBBPIsSHETO HA AIMUHUCTPATUBHATA TEXKECT
OT (pu3nUecKus BbB BUPTYAJHUS CBAT HE 5 IPaBU MO-Majka. EAMHCTBEHUAT pe3yTar
€, e Ha TpaXJaHUTE WM Ha upMaTa € He0OOXO UM EJICKTPOHEH TMOINC, 3a J1a 3asIBU
€JICKTPOHHO YyCIyraTa, KOsITO MOKE Jia MOJTy4H Ha THIIIe, KaTo MPeACTaBy CKaHUPaHU U
€JIEKTPOHHO TMOJMHUCAHU BCUYKHA JOKYMEHTH. [I[pemMaxBaHETO HA TO3HM MOPOYEH MOJET
€ €JIHa OT OCHOBHUTE HU 3aJ]a4M M 32 MbPBU BT GOKYCHT HE € BHPXY MPETOCTABIHETO
Ha AaJMUHUCTPATUBHU YCIYyTH MO €JIEKTPOHEH MIbT, a BbPXY ONTUMHU3ALUATA U
OINPOCTSIBAHETO Ha IPOLECUTE C BCHYKM Hau-cbBpeMeHHu MWT-cpeactsa, kato
TpaXIaHUTE U OM3HECHT ca B IICHTHhPA Ha MPOIIECUTE U TAXHA KpaiHa 1ien. ToBa mpsko
KOPECTIOHIMPa C BIDKIAHETO J1a MOXKE YCIENTHO JIa C€ MPHUJIOKK Ha OOIIMHCKO HUBO

3aKOHBT 3a CJIICKTPOHHO YIIPaBJICHHUC U AI[MI/IHI/ICTpaTI/IBHO-HpOIlecyaJ'IHI/ISIT KOACKC I10
219



OTHOIIICHUE Ha JIMIaTa, OCHIIECTBSABAIIM MyOIMYHU (YHKIIMHM U HA OpraHU3alluUuTe,
NpEeAOCTaBAId  OOIeCTBeHH yciayrud. KbM MoMeHTa oO0moTo pasdupane 3a
aIMUHUCTPATUBHO OOCITY)KBaHE M3KJIIOYBA TE3W JMIlAa M OpPraHd OT Kphra Ha
MPEAOCTABAIIUTE AJIMUHUCTPATUBHH yCJIyTd. ToBa BOJIM /10 BUCOKA aIMUHUCTPATHUBHA
U peryjaTopHa TEXKECT 3a TpakJaHWTe, JO NMPEUYKH 3a pa3BUTHE HA OM3HEca U JO
MPEANOCTAaBKHU 32 KOPYIIMOHHM npakTuku (lvanov, M. 2013).

B Tasum mocoka € HEOOXOOAUMO TIO OTHOIICHHE NPEIOCTABIHETO Ha
aJIMUHUCTPATUBHYU YCIyTH, T€ Aa ObJAT ONTUMHU3UPAHU HA OOIIMHCKO HUBO Taka, 4e
rojisMa YacT OT M3JIUIIHUTE JOKYMEHTH Ja OBJaT KOHCOJUIUPAHW B €IWH OOII]
aIMUHUCTPATUBEH aKT W TOW Ja WMa CHOTBETHHTE PEKBHU3UTH M BB3MOXKHOCTH 3a
0010 moa3BaHe. ToBa o3HauaBa aJMUHHUCTPATHUBHUTE OpPraHU J1a OOMEHST JaHHU
aBTOMATU3UPAHO, & HHPOPMAIIMOHHUTE UM CUCTEMH U PETUCTPUTE J]a ca ONEPATUBHO
CHBMECTUMH U J1a ,,KOMyHUKUPAT® MOMEXAy CU. Taka Ha HUBO OOIIMHA, IIIE MOXKE Ja
ce Ch3JazaT YCJIOBHUS 3a Chb3JaBaHE HAa HOB THUI JOKYMEHTH, KOMTO Ja UMaT oOIia
BaJUHOCT W J1a HATPYINBAT JaHHU, KOUTO Aa ObAaT ¢ oOmo mnon3Bane. Tosa e
Ch3JaJic YCIOBUS 3a MPOMSHATAa HA MOjeNla Ha aJMUHUCTPATUBHO OOCITYBaHE ChC
cpenctBaTa Ha MHGOPMAIIMOHHUTE U KOMYHUKAITMOHHUTE TEXHOJIOTHH, KaTo 3a I1eJiTa
¢ HeoOxoaumo OOIIMHCKUS ChBET Ja MpUeMe Hapendara 3a OOIIUTE U3UCKBAHUS KbM
WH()OPMAITMOHHUTE CUCTEMH, PETUCTPUTE M €JICKTPOHHHUTE aJMHUHUCTPATHBHU YCIYTH
B oOmmHaTa. To3W MOKYMEHT TpsOBa 1a ChIbpPKa BCHUYKH OCHOBHH HW3HMCKBAHUSA,
CBBP3aHU C BHBEKIAHETO Ha €IIEKTPOHHOTO YIPaBJICHHE U CIlIe[Ba Ja ObJIe MpHIaral
OT aJIMUHUCTPATUBHUTE CTPYKTYPH Ha OOITMHCKA aIMHUHUCTPAITHS.

AKO mMa BOJIS 3a pa3BUTHE Ha €-YIPABICHHETO, MOXE Jla C€ MPEMHHE KbM
Ch3JIJaBAHETO HA camaTa Cpe/ia 3a pa3BUTHE, KaTo 3a IeITa € HeOOXOAMMO 1a Ch3laje
cTaHAgapT 3a OOEKTMBHA OIIEHKa Ha HWH()OpPMAIMOHHUTE CHUCTEeMH Ha
aaMuHUCTpanusTa. Ha crmensaio MsIcTo J1a ce ch3lagaT MEXaHU3MU 32 OCUTYpSBaHE
Ha CpeJICTBa 3a 00CITY)KBAaHETO Ha Pa0OTEIIMTE CHCTEMH 110 OOIIOBATMIHU CTaHIAPTH
3a OmepaTMBHA CHBMECTUMOCT HAa HHBO OOMEH Ha JaHHU MEXIy OTAEITHUTE
MOJICUCTeMH, paboTel B aAMUHUCTpAIMITA, KAKTO M OOMEH Ha JaHHH MEXIy
IEHTPATN3UPAHATE CUCTEMH U CHCTEMUTE Ha a]MUHUCTPAIIHATA.

CraHmapThT 3a OIlCHKa Ha WH(POPMAIMOHHUTE CHCTEMH Ha aIMUHUCTpAIHITA
TpsiOBa /1a OLIEHU JOKOJIKO JajieHa CUCTeMa € BakHa (T0Jie3Ha) 3a aIMUHUCTpAIUATA U
KakBa (MakcMMaliHa) cyMa TpsiOBa J1a ce OTACNH, 3a J1a MPOIBIKU Ja (PyHKIIMOHUPA
yCcHenrHo. Bb3 oCHOBa Ha OIlEHKaTa 3a BCSKa CUCTEMa, aJIMHHHCTpAIIAATa MOXKE Ja
JIOTOBOPH Ta3apHa CTOMHOCT Ha TOJMIITHOTO i 00CTy»XBaHe. 3a BCSIKa aIMUHUACTPAITUS
MOXKe J1a ce (popmMupar OCHOBHU Tpynu COPTYEpHH MPOAYKTH, YUATO IICJ € IThIHA
CJICKTPOHM3AIMS HA OCHOBHHUTE PETHUCTPH Ha OONIMHCKATa agMuHUCTparus. ToBa e
Taka, 3all0TO BCSKAa aJMHHHCTpAllds, HE3aBUCMMO OT HeWHaTa (YHKIUS WK
CTPYKTypa, OTroBapsi 3a OIpeAesieH Opoil peructpu. SIcHO e, dYe mbiHaTa
CJICKTPOHM3AIINS Ha T€3W PETUCTPH € BH3JIOB €JIEMEHT Ha €JICKTPOHHOTO YIIPaBJICHUE
Ha Ta3W agMUHUCTparus. B MoMeHTa TpelnrHa CTparerusi €, 4e aJMUHUCTpaIusiTa
ch3aBa MHGOPMAIIMOHHU CHUCTEMH 3a PETUCTPUTE CH HA YacTH, Pa3TETHATU BHB
BPEMETO U ChC CEpHUs HE3aBUCUMHU U HECBBP3aHU 001IecTBeHH mopbuku/OI1/.
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Jpyra Ba)kHa CTBIKA 3a Pa3BUTHETO HA EJIEKTPOHHOTO YIPABJIICHHE € IbJICH
CJIEKTPOHEH JTOKYMEHTO-000pOT, 3all0TO aKO HE € peau3upaH - Ch3JIaBAHETO Ha
»CIIEKTPOHHU YCIYIrd“ CH € 4HCTO ,YyCBOsiBaHE™“ Ha cpenacrtBa. ToBa € Hal-
pasnpocTpaHeHaTa cucteMa B MOMEHTa. Bede nma MHOXecTBO paboTemu mogo0Hu
CHUCTEMH U JOCTATHhYHO CUITHA KOHKYPEHIIHSI.

B Ta3u rpyna ca BKIIOYEHHU NMPOTrPaMHUTE NMPOAYKTH, KOUTO Ca HEOOXOAUMHU 3a
(YHKIIMOHMpAHETO Ha caMara aJMHHUCTpAIMs KaTo CYETOBOJICTBO, YOBEIKH
pecypcu, pabOTHa 3amiara, ynpaBjieHUE Ha JOTOBOPH, OOIIECTBEHH MOPBUKHU U JIp. 3a
BCAKA OT TOCOYEHHUTE 00JIacTU TpsiOBa Ja ce OCUTrypH (UMHAHCHUpaHE, caMO IpH
yCIIOBHUE, Y€ B CbOTBETHATA aIMUHUCTPAIIUS CUCTEMHUTE CE M3MON3BAT €(hEeKTHBHO.

Baxken mpobieM Ha MECTHO HHBO € MPOOJEMBT C HACHTU(UKaUUATa. 3acera
U3rPaX/IaHETO Ha HALIMOHAJHA CUCTEMA 3a €JIEKTPOHHA WACHTHU(PUKaLMs, Oa3upaHa Ha
KOHIIETIIUATA 32 €JUHEH W YHUKaJeH HalMOHAJCH EJIEKTPOHEH HJICHTU(PUKATOD,
3aJI0’)k€Ha B 3aKOHOJATEJIICTBOTO, HE € OChlLIeCTBEHa. MHOro BakHO € obaue Ja ce
3Hae, 4Ye eJIEKTpOHHATa WJACHTU(PUKALUSI HE OTMEHS cera ChIIEeCTBYBAIIUTE
NEpPCOHANTHM  UACHTU(UKAIIMOHHU HOMepa ©  koaoBe. Ho  enekTponHaTa
uaeHTUUKAIMS MOXKE J1a ObJ€ YHUBEPCAIHHUAT, MO-JECEH W JIOCTHIIEH HA4YMH 3a
3asBSIBAHE OT TPAXKIAHUTE HA E€JIEKTPOHHU aJMUHUCTPATUBHU yciayru. OCBeH TOBa
W3M0JI3BAHETO HA €JIEKTPOHHA UACHTU(DUKALMS U HA JOBEPUTEITHU YCIYTH 1€ TOBUILIN
KaTo 1510 CUTYPHOCTTA HAa TPAHCAKIIMUTE U3BbPIIBAHU IO HHTEPHET.

OcHoBHUTE MpPOOJIEMH, KOUTO MOXKE Ja cpeurHe oOmmuHa YepBeH Opsr mo
OTHOLIEHUE Ha CBOETO E€JIEKTPOHHO YNPABIEHHUE Ca CBBP3aHHU ChC CAMOCTOSITEIIHOTO U
HEKOOPAWHUPAHO  aBTOHOMHO M3rpaXkJaHe OT OTACIHUTE HHCTUTynuu Ha UT
uH(ppacTpykrypata. ToBa ch3gaBa MHOTO NpoOJEeMH, KOUTO HE MoraT na Obaar
npeojgojieHd edekTuBHO. Te ca CBbp3aHU C MOJAPHKKATa, C OOHOBSIBAHETO W
paslIMpsIBAHETO Ha KamaluTeTa, OCOOCHO MpU BHEApsSBaHE Ha HOBU COPTyepHU
MPOEKTH W EJIEKTPOHHU YCIyrd. 3aToBa € HeoOxonumo obOmuuHa YepBeH Opsr aa
pa3paboTy U3rpakJiane Ha OOIIMHCKY XUOpHUACH 00JIaK M Ha 3aIlUTEH HHTEPHET Bh3eT
3a MyOJIMYHU YCIYTU Ha E€JIEKTPOHHOTO YIpPaBJICHHE, C KOWTO OOIIMHATA Ja U3BEJE
ISJIOCTEH MOJIeNT Ha e-ympasieHue. M3rpaxknanero Ha OOIIMHCKU OOJIaK Ie HaMalu
KalUTAJIOBUTE M OINEpPaTUBHUTE Pa3XOoJu, 1€ TMO0J00pU MPEAOCTABIHUTE OT
aIMUHHUCTpALUITA YCIYTH, II€ OCUTypU IMO-100pa YIpaBiIsieMOCT W OINepaTUBHA
ChbBMECTUMOCT. J[pyra Ba’kHa CThIIKa MOXKe Jla ObJie aJanTUPAHETO Ha OOIIMHCKAaTa
cHUCTeMa KbM HallUOHAJHUTE MH()OPMAIIMOHHU CUCTEMH ,,I paXkJaHcKa peructparus
u ,, Anapecen peructsp. TyKk 1€ ce H3MOJ3BaT ChIIECTBYBAIIUTE MH(OPMAIIMOHHU
pecypcH, ¢ KOUTO (PYHKIIMOHUPAT PETUCTPUTE, NMOAAbpKaHU OT Aupekuus ,,l PAO* B
MUHUCTEPCTBOTO HA PETMOHAIIHOTO Pa3BUTHE M 0JIArOyCTPOMCTBOTO HA LIEHTPATHO U
PErMOHAITHO HUBO.

B nombiiHeHue Ha TO3W MOAXOJ € HEOOXOAMMO JIa C€ OTYETE ChCTOSHHETO Ha
TpOXIAHUTE U TexHuTe WHPOPMAMOHHU ToTpeOHocTu. brmaromapenune Ha
TEXHOJIOTUUTE TENHIT HUA CBAT — OOIIYBaHETO, pAOOTHUTE MPOIECH M HAYMHBT HUA Ha
YKUBOT M3001110 CTaBaT BCE MO-TEPCOHAIM3UPAHU. 3aTPyHaHU CME OT TPHIIOKCHHS 3a
3IPAaBOCJIOBHH CHBETH W CJICJICHE Ha PA3IMYHU 3[PaBHU MapaMeTpH, Mpe3 MOOUITHUS
TeneoH MolyyaBamMe CHBETH 3a TPAHCIOPTA, 3a XpaHaTa, 3a MOYMBKaTa WIH 3a

IJIATS)KHUS HU OaJIaHC 110 KapTara. Ta3u IepcoHaanu3anus TpH6Ba Ja 6’[),}:[6 BBBCACHA U
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B TMpOLECUTE 3a EJIEKTPOHHOTO ympapieHue. HyxHuU ca HU [OPUIOKEHUS
3a ajlanTupaHe Ha HWH()OPMAIMOHHUTE IOTOIM KbM EIEKTPOHHUTE YCIYTM WU e-
ynpasienrero. ToBa Moxke Aa 3adaae W HOB (OKyC Ha MOJ00psBaHETO Ha
PETUOHAIIHOTO yIpaBiieHue npe3 nepuoaa 2019-2023 r.

3akioueHue

Baxxno e na orOenexxnm, e eIeKTpOHHATa OOIMHA CJIe/IBA /1a U3I0JI3Ba BCHUKH
MpPEUMYIIECTBA HAa HOBUTE TEXHOJIOrMU. Ts 1€ CBhIIECTBYyBa TOraBa, KOraTo
peanu3anuaTa Ha BCUYKH (PYHKIIMH Ha YyMpaBlIeHWE W aAMUHUCTPHpPAHE MPHUIOOUST
IOpUIMYEeCKa Cuila B eleKTpoHHa ¢opma. [IBIHO WHTErpupaHo NPUCHLCTBHE Ha
obmuHa YepBeH OpsAr B MpekaTa M OCBHIIECTBIBAHE Ha CICKTPOHHU (QYHKIHUUA €
HEMPEKhCHAT TPOIEC HAa pa3BUTHE, NOJOOpSBAHE W YCHBBHPIICHCTBAHE Ha
TEXHOJIOTUYHATa M OpraHW3alliOHHa OCHOBAa, B KOWTO AaKTHMBHO y4acTUE HMa U
IpaXKJaHCKOTO OOIIeCTBO. B Ta3u Bpb3ka W TNpeaBU] IOCOUYCHUTE 3aKOHOBU
MOJIOKEHUSI € HeoOXoauMo naa OblIarT Cb3AaJeHH OT OOIIMHUTE eJIEKTPOHHU
aAMUHUCTPATHUBHU MpaBWja, KOUTO Ja TMpUIANaT IOpUAMYECKAa BAJIMIHOCT Ha
aAMUHUCTPATUBHUTE YCIYTH, U3BBPILIBAHU MOCPEICTBOM E€IEKTPOHHU JTOKYMEHTH OT
OOIIMHCKUTE aAMUHUCTpalMK. Pa3BUTHETO HA €IIEKTPOHHUTE YCIYyrH TpsiOBa Ja ce
peBbPHE B KIIOUOB MpuoputeT 3a O6mmHa Yepsen Opsr, 3al10TO TOBAa € HAYMHA J1a
ycreeM Ja MOJIepHU3UpaMe aJIMUHUCTpalMiTa, HaMaJUM aJIMUHHCTpAaTUBHATA
TEKECT, CPOKOBETE M TAKCUTE MPU aJIMUHUCTPATUBHOTO OOCIIY>KBaHE U Ja HACHPUYUM
MKOHOMHMYECKOTO i pa3BUTHE.
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Abstract. The advantages of the integration of electricity systems in a liberalized
ele—ctricity market are outlined. The inclusion of part of the household users in it is
currently based on a limited number of standard load profiles of power consumption.
More accurately, their electricity consumption forecasts are based on individual load
profiles. For their a priori determination an inquiry card is offered aimed at the study
of persistent (relatively constant) household factors (geographical area, type of
dwelling, heat insulation, heating, household appliances, Inhabitants, households,
stereo—type of life, etc.) on the specifics of household consumption.

Keywords: free electricity market, standard and individual load profile, questionnaire.

BbBenenne

EBpomelickata KOMHCHS B pPeAMIla CBOM JOKYMEHTH KOHCTATHpa, 4Y¢ Mpe3 II0-
CICAOTO JACCETUIICTUE CTATUCTUUCCKHUAT TPCH Ha SHEPromoTPeOICHUETO B CTPAHHUTE-
YJICHKH MOHOTOHHO pacTe. To € ChI'bTCTBAHO OT pasiIMyeH pOJ| CMYIISHUS B PUTMUY-
HOCTTa Ha JOCTaBKUTE IIPH HECTAOMIHU IIeHH. Pa3xoauTe 3a BHOC Ha CHEPTUMHH pe-
CypcHu ca TBBPJI€ BUCOKH - Ha eapo Te ca ¢ 30% mo-Bucoku ot 1e3u B CAIIl, u ro-
JUIIHO BB3au3aT Ha okoo 350 mumuapaa espo (Report, 2018), (Energy union, 2018).
[Tonacrosimem Cphro3bT BHacS 53% OT HEOOXOAUMHUTE SHEPTHHHU PEeCypcH U € Haii-
TOJICMHST BHOCHUTEN B cBeTa. Hemanbk OpoM OT IBpI)KaBUTC-WICHKH Ca CHITHO
3aBUCHMH OT BBHIIHU JOCTABYHMIIM, KOCTO IIPaBH YSI3BUMO TAXHOTO YCTOMYHMBO
COLIMAIHO-MKOHOMMYECKO Pa3BUTUE, BKIIOYUTEIHO U HALMOHAIHATA UM CHUIYPHOCT
(Report, 2018), (Energy union, 2018).

3a penraBaHe Ha CHEPTHMHUTE U B YACTHOCT Ha JIEKTPOCHEPTUMHUTE TPOOICMH
EBpomnelickaTa KOMHUCHS TPEIJI0XKH IMaKeT OT IMOJHMTHKH U MEPKH, Pa3padOTH Ibi-
TrOCpOYHA CHEPrHiiHA CTpaTerHs, IUIaH 3a JCHCTBHC M ITbTHA KapTa 3a HAachpYyaBaHE
U3TPaKIAHETO Ha BUCOKOTEXHOJIOTHYHN MPEXKH 3a ¢(heKTUBHO IIPOM3BOJICTBO Ha eJle-
KTPOCHEPIHs, IIAAAII0 OKOJIHATA cpeaa (upe3 AekapOoHHU3aIus), 3a OCUTypsBaHE Ha
yCIIOBHS 3a ¢(DEKTUBHU M CUTYPHH €HEPrHIHU JOCTABKH, 32 00JICKYaBaHE JOCTHIIA Ha
Ou3Heca M JIOMaKWHCTBA JIO KAYeCTBEHA CICKTPOCHEPTHS B JOCTATHUHM KOJUYSCTBA U
Ha JOCTBIIHM IIEHH B paMKuTe Ha nuOepammsupan nasap (Resolution, 2010), (EC,
2012).

Bp3noBa crparernyecka 1ei € chb3aBaHe Ha €(EKTUBHO (PYHKIIMOHHMPAII €/IH-
HEH €HEpPrueH ChI03, B KOMUTO Ja C€ MHOBHUPAT MPEHOCHUTE U Pa3NpeACTUTEITHUTE UH-
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bpacTpyKTypH, Ja C€ MHTETPUPAT Ia3apuUTe B3 OCHOBA HA COJIMJIAPHOCT U JIOBEpHE,
Jla ce HaIlpaBu €HEPTrOCHAOIIBAaHETO HE3aBUCUMO OT HAIlMOHAJHUTE TPaHUIIH.

B pamkute Ha EBponelckus €IeKTpOCHEPTHEH ChIO3 CE€ MPEABUK/Ia HO-TOJISIMO
pa3Ho00Opa3rue Ha M3TOYHMITMTE U MOBHUIIIEHA CUTYPHOCT Ha JOCTABKUTE, pas3IIupsiBaHE
CIIEKThpa Ha €JEKTPOSHEPTUHHU YCIYTH M MO-BUCOKO KauyeCcTBO Ha OOCIIyKBaHE IPH
no-uucku nenu (Energy union package, 2015), (Energy union and climate, 2018).
bnaromapenue Ha BUCOKUTE TEXHOJIOTHH, BKIIOUUTEIHO U €JIEKTPOHHOTO YIIpaBJICHUE
B cepaTa Ha €HepreTukaTa, eBporeickaTa HKOHOMHKA I1e MOBUINIHM €(hEeKTUBHOCTTA,
YCTOMUYHUBOCTTa M KOHKYPEHTOCIIOCOOHOCTTa CH, III€ CTaHE HHUCKOBBIJIEPOJHA U
ekochoOpazHa. IloHacTosiieM mpoTuya IpoIeC Ha MHTEH3MBHA MOJICpHM3AIUs Ha
ocrapsBamara uHdpacTpykrypa u g0 2020 r. ce mmanupa 10%-Ha MEXIyCHCTEMHA
CICKTPOCHEPTUiiHA €BPOMeHCKa CBBP3aHOCT B TO3M KOHTEKCT MOXKe Ja C€ OTOCICKH,
ye npe3 M. maid 2018 r. cTpaHara HU ToAnKMca MeMopaHayM ¢ Permyonuka MakenoHus
3a ChbTPYJHHYECTBO B MUJIOTEH MPOEKT 3a Ch3/IaBAHE HA IIpaBHA U PETyJlaTOPHA paMKa
3a oOeauHsABaHE Ha OOpPCOBUTE Ma3apy Ha EJIEKTPOSHEpPrys Ha IpUHIMUIA '"AcH
Hanpea' pyu paBHONOCTABEHU W CIIPABEIJIMBY 3a JIBETE CTPAHU YCIOBHS.

MHOBaTUBHUTE MPOLIECH C W3BECTHO 3aKbCHEHHUE YCMEIIHO MPOTHYAT U y Hac.
Ha makpopaBHuiie ¢ pazpaboreHa HopMaThBHa ocHoBa (Zakon za energetikata, 2018),
(Zakon za energiynata efektivnost, 2014) 3a peanu3aiius Ha HOBHS IIOIXOJ - IOCTAIICH
IPeXoJi KbM JEMOHOIOIM3ALNS U JTHOepau3upaH Ias3ap, CbBMECTHM C €BPOINEHCKUs
CICKTPOCHEPTHUEH maszap. B pe3ynarar mpe3 MOCIeTHOTO ASCEeTHIIETHE HACTBhIIMXa
KOPEHHH IIPOMCHH B E€JCKTPOCHEPTHUHHSA CEKTOP M IOHACTOSAIIEeM (QYyHKIIMOHUPA
auOepanu3upal M KOHKYPEHTEH eJIeKTpoeHeprueH mazap. Karo 1suio ma3zapbhT Ha
CICKTPOCHEPT U y HAC paboTH 1o ,,xubpuaeH’ Mojen. Bce ome aeiicTBa 1 HEMalIbK
TPAJUIIMOHHO HAJOXKHJI Ce€ CErMEHT, OCHOBaH Ha Abp)KaBHO peryiupadHe. B Hero
IIEHUTE, KBOTUTE, YCIOBUATA C€ OINPEACISAT OT €HEPTUEH PEryjaTop 3a OTHOCUTEIIHO
JIBIBI TIEPUOJ, a CICKTPOCHEPTHATA CE JOCTaBs HE OT THPTOBIIM, & OT TEPUTOPHUAIIHO
000Cc00€HH eNeKTpOopa3npeaeIuTeIIHN IpYKeCcTBa. BhIIpeku peauiiata nmpeauMcTBa 3a
MOTPEOUTENINTE, TO3W MOJIEJI CTaBa BCE TMO-HEaJACKBaTEH Ha CHBPEMEHHHTE
M3UCKBAaHUA 3a Ju(epeHIMpaHo OIpeaeisiHe I[eHaTa Ha eJIEKTPOSHEeprusaTa 3a BCEKU
4ac OT JCHOHOIIMETO B 3aBUCUMOCT OT KOHIOHKTYPHHM TMa3apHU B3aMMOOTHOIIICHHUS.

CrnemoBatelHO € Hajulle JTuOepaau3upaH Mma3apeH CeTMEHT, B KOMTO KIMCHTUTE
MMaT HEOTPaHMYECHO IPaBO 3a M300p HA JIOCTABUYMK Ha €JEKTPOCHEPIrus M Ha ele-
KTPOSHEPTUHHU YCIYTH, ¢ KOrOTO MOTraT CBOOOJHO Ja JOTOoBapsT IIEHH U YCJIOBHAI.
CrpriacHo eBpoIleiickaTa paMKa U HalluOHaJIHaTa HOpMaTHBHA 0a3za oT M. ampui 2016
I. MAaCOBUTE MOTPEOUTENIM B TO3M CETMEHT — JOMAKHMHCTBA M MAJIKU TPEANpPHUATHS,
cjeaBa aKTUBHO JIJa MUTPHUPAT OT PEryJHUpaHus B CBOOOJHUS €JICKTPOCHEPTHUEH Tasap.
[IpeMuHaBaHETO Ompeesss HEOOXOIUMOCT OT aJICKBaTHO ITPOTHO3UPAHE Ha KayecTBe-
HUS XapaKTep Ha OMToBaTa €JIeKTPOKOHCYMaIus. Bb3MOKEH OpHUEHTHP 3a allpHOPHO
omnpeessHe MHTEH3UBHOCTTA Ha BIMSHHUE Ha OMTOBH (DaKTOPH BHPXY crenuduKara Ha
CICKTPONOTPeOICHUETO Ha JOMAaKMHCTBA 3a H3pa0dO0TKa HA HWHAMBUIYyaJIU3WpPaAHH
TOBAapOBU NMPOGUIIN 3a KOHKPETEH MOTPEeOUTEN € aHKETHOTO MPOYyUYBaHe.

1. ToBapoBu npoduu Ha eJIeKTPONOTPEeOJIEHHETO HA MACOBH NMOTPEOUTE N

IToHacTosImeM THProBCKOTO MEPEHE Ha HEMaJIKa 4acT OT OMTOBHUTE ITOTPEOUTE-
JU y HaC € Ha HUCKO HaIpeKeHHUe - 4pe3 ,,00MKHOBEHHU (CIEKTpOMEXaHWYHU, WHIY-
KIIMOHHHM) €JICKTPOMEPHU C 0 TPU BPEMEBU Tapu(H 32 OTUYUTAHE HA CIIEKTPOKOHCYyMa-
LIMATA: BbPXOBa - Hall-CKbIlIa, JHEBHA - MM0-CBTHHA M HOIIHA - Hal-€BTHHA, ThH KaTO
TOraBa ThPCEHETO € Hal-HUCKO. JIumcara Ha TEXHUYECKU BH3MOKHOCTH 3a IEPUOINY-
HO JWCTAHIIMOHHO OTYMTAHE HE YJOBJIETBOPSBA OCHOBHOTO M3MCKBAaHE Ha JIHMOEpasu-
3UpaHus naszap - JudepeHIMpaHn [ICHU Ha €JICKTPOSCHEPIHusITa 3a BCEKH 4Yac OT JCHO-
HomueTo. ITopaau TOBa M3IM3aHETO OT peryJUpaHus Ma3ap Ha TO3U THI MTOTPEOUTEIH
¢ BB3MOXKHO BB3 OCHOBA Ha YHH(HUIIMPAHO (TUIIM3UPAHO) pa3mpeneicHue, mo T. Hap.
crangaptuzupad toBapoB mnpodun (CTII) xa emexrpoxoncymarusara (KEVR, 2017),
(RMDS, 2018). IIpunaranero My ce cuuTa 3a J00pa MPaKTHKa B MHOXKECTBO Pa3BUTH
crpaun (RMDS, 2018), (CEZ Bulgaria, 2018), (Elektrorazpredelenie YUG EAD,
2018).
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[To ceappxanue CTII e mopenuiia oT KOe(UIIMEHTH 332 BCEKH 4Yac OT JICHOHO-

IIAETO 3a €AHa ToauHa — parMeHT € npe-

craBeH TabauuHO Ha ¢ur. 1. Koeduunen- JleH Ha AKTHBHA Hopmupan

THTE Ce OMPENENAT Ype3 ocpenuspane n ce | N | = | Hac jeneneprus) A

HOPMUPAT IO MECEll — cyMaTa MM 3a Bce- [kBTu]

KU Mecell € paBHa Ha 1, a oOmjara um cyma 1| 1.1.2017] 01:00 4,07] 0,00327697

3a roguHa € 12. Te cTaTUCTUYECKU 3HAYM- ol 1.1.2017| 02:00 391| 000318698

MO OTpa3siBaT XapakTepa Ha KOHCyMaIlusITa

Ha (aKTHBHATA CNICHEPTWi) HA IPYNA CXON- I'g7eql 311 2017 2300 4,14 000346508

HU MOTPEOUTEIH.

@ue. 1. CTII - nHopmuparu epemesu Koeguyuenmu 8 760| 31.1.2017] 00:00 3,99] 0,00334671
TabnuuHo IPEICTaBEHHAT CymapHo 3085,84] 12,00000000

CTaHJAapTU3UPaAH TOBApOB MPOdIII MOXKE Ja CE U3pa3u U aHATUTUYHO, HAIIPUMEP BbB
BU/JI € TOJUHOMEH TpeH oT N™ (6™) creneH (mpu Koe(UIMEHT HA JETEPMHUHHUPAHOCT
R?=0,9824), moixy4yeH B3 OCHOBA HA METOJa Ha HAl-MaJIKUTE KBaJApaTH:

Y = -6x108xt5+5x108xt>-1x100xt*+2x105xt3-1x10*xt>+3x10*xt+1.1x1073

[Tpodunure ca cranmapTU3upaHu (TUIMM3UPAHU) 3alI0TO OTPa3siBaT MIOYACOBOTO
CTaTHCTHYECKO pa3Npelc/iCHUe Ha OCpPeAHEHATa CJICKTPOKOHCYMAIMS Ha TPYIH
CICKTPOCHEPTUIHO €THOTHIIHU TOTpeOuTenu. M3padboTBar ce (akTyaaus3mpar ce) 3a
BCsIKa CJIejBallla KaJieHJlapHa TOJMHA W C€ IMpujaraT 3a T'PyId KIUEHTH ChC CXOJICH
Ka4eCTBEH ,,XapakTep’’ Ha IMOTPEOJICHUETO, a peaTHUTS UM KOHCYMHUPAHHU KOJHYCCTBA
aKTHBHA eJekTpuuecka eneprus (B kW/h) Mmorar ga BapupaT B IIMPOK HHTEPBAJL.

3a u3rotBsaHe Ha CTII u3114510 OTTOBOPHU ca €IEKTPOpa3NpeaeTUTSTHUTE IPY-
kecTBa. KpallHUAT KIMEHT HsAMA IPSAKO 3aAbJDKCHHS M HE IBKU TaKCH, HE3aBHCHUMO
JlaJii CMEHSI ThproBella Ui OCTaBa MpHU JeHCTBAII] JIOCTaBYHK.

3a Hacrogmara 2018 r. "UE3 Pasnpencnenune breiarapus" AJl paspadotu 8 Op.
CTaHJAPTU3UPAHU TOBAPOBH NMPOGUIN B TPU OCHOBHU T'pymnu: 2 Op. 3a 6umosu Kiu-
eHmu: JTOMaKWHCTBA B TPaJCKH M B CCJICKU palioHU; 5 Op. 3a HeOumosu KiueHmu.
XPaHUTETHO-BKYCOBa W 3eMeJIelicka IPOMUIIUICHOCT (MarasuHH, OakKalluM, IIEXOBE,
(hypHH, pa3cagHUIIM, U JIP.), BUCOKOTEXHOJIOTHYHO MPOM3BOACTBO (0a3u, paOOTHIIHH -
IIA, TIOMIICHU CTAHIIUK M JAp.); HUCKOTEXHOJOTUYHO IMPOM3BOJACTBO (IITMBAIIKH aTe-
JUeTa, JBbPBOJCITHN, MAJIKH IIPOU3BOJCTBECHU IIEXOBE, KJIAHUIM U AP.); ThPrOBHSI HA
npeOHO M mHEBeH Om3Hec (Mmara3wHHu, opucH U np.); BeuepeH Ou3Hec (pecTOpaHTH,
OapoBe, TUCKOTEKH, KadeTa, UTPAHHU 3aIH U Ap.); U 1 Op. 3a obwecmeeno oceemie-
Hue (YNMTHYHO OCBETJICHHE, MapkoBu ocBeTiieHus u jp.) (CEZ Bulgaria, 2018).

CrouceksT Ha ,,Enexrpopaznpenenenne Or" EAJL (kM ,,EVN rpyma" EAJL) 3a
2018 r. BkirouBa 9 Op. cTaHAAPTU3UPAHKU TOBAPOBH MPOMIIIH CHILO B TPH IPyIu: 3 Op.
3a 6umoeu Kiuenmu: OOII TPOdHI, JTOMAaKUHCTBA C E€JIEKTPOOTOIUICHHE W J0Ma-
KMHCTBA C IICHTPAJIM3UPAHO OTOIUICHHE, OTOIUICHHE Ha ra3 WIIM ajJTePHATHBHO OTO-
IJICHHE; 5 Op. 3a cmonancku kiuenmu: 001 Mpo(uI, KIUSHTH ¢ HHTCH3UBHO JTHEBHO
norpebaeaue (8.00 4.+18.00 4.), KIMEHTH C HMHTEH3UBHO BEUEPHO HOTpeOIICHUE
(18:00 u.+ 22:00 4.), KIUEHTH ¢ MHTCH3UBHO HOMHO ToTpebienue (18:00 1.+08:00
4.), KIMCHTH, MPOoJaBalld NMETPOJIHH MPOAYKTH; U 1 Op. 3a yiuuno oceemienue, He-
npekbcHaTo npe3 ThMHata yact (Elektrorazpredelenie YUG EAD, 2018).

C moMmoITa Ha CTaHJIAPTU3UPAHUTE TOBAPOBHU MPODHIM KOMIPOMHCHO C€ KOM-
MICHCHPAT TEXHUYCCKUTE OIPAHUYCHHUS Ha ,,00MKHOBECHHTE EJECKTPOMEPH 32 MaCOBH
notpeouTenn. Te yaoBaeTBOpsABAT HOPMATHUBHH YKa3aHMS, CIEKThPHT MM Bapupa B
JOCTAaThYHO IIMPOKH T'PAHMIM U € B 3aBUCHMOCT OT OM3HEC BMDKIAHHUATA 3a KIIMCHT-
CKOTO MOTPEOUTENICKO ,,MIOBEJACHNE Ha THPTOBIIUTE-TOCTABUMIIM Ha E€IICKTPOCHEPTHS
Y Ha CJICKTPOCHEPTUIHU YCIYTH.

KOMITIEKCHUAT aHaln3 IMOKa3Ba, Y€ CTATUCTHYECKH OCPEIHEHUAT XapaKTep Ha
CTaHIAPTU3UPAHUTE TOBAPOBU NMPOGHIN B PAMKHTE Ha TOJMHA JaBa MPUOIU3UTEIHA
NPOTHO3HA OICHKA Ha peaHaTa MOTPEOUTEIICKa KOHCYMAIUS M JTUCIIEPCHITa MEXITY
KOHKPETHH MOTPEOMTENN OT CTaTHCTUYEeCcKaTa rpymna ¢ He ¢ maika (Malamov, 2016),
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(Malamov, 2016). CamoTo UM €CTECTBO HE IMO3BOJISBA Jla C€ WHIMBHIyalu3HupaT 3a
aJIcKBaTHO OTpa3siBaHe crenu@ukata U AMHAMHKATA HA EJIEKTPOINOTPEeOJECHUETO Ha
KOHKPETEH KIIUEHT.

OrpaHuyeHusTa, MPOU3TUYAILMA OT CHIIHOCTTA HA CTAaHAAPTU3IUPAHUTE TOBAPO-
BU Tpo(uii, MOraT yCHEIIHO Ja ObJaT MPEoI0JICHN Ype3 MpuilaraHe Ha ChbBPEMEHHU
UH(GOPMAIIMOHHO-KOMYHUKAIIMOHHU TEXHOJIOTUHU 3a MEPUOIUYHO (Ha BCeku 15 MuH.,
30 muH., 60 MUH. U TIp.) TUCTAHIIMOHHO OTYMTAHE U pa3padOTKa Ha CIEeUUATU3UPAHU
QITOPUTMH U TAKET OT MPOTrPaMHU NPHIIOKEHHS 32 CTaTHCTHYECKa 00pabOTKa, OCHO-
BaHW Ha JMHAMUYEH aHalu3 (Ha BPEMEBU PEJOBE), KOPEIALMOHEH M PETrpPecUOHEH
aHaJln3, CIIEKTPAJICH CTAaTUCTUYECKU aHanu3 u Jp. C TsIXHA MOMOI] MPAKTUYECKU He-
NPEKbCHATO U aBTOMATU3MPAHO MOTAT Ja C€ aKTyaJu3upaT U aJanTupaT WHIUBUIYa-
au3upanu ToBaposu npodwim (Malamov, 2016), (Malamov, 2016), (Malamov, 2015).

2. AHKeTHA KapTa 3a anpHOPHO NMPOy4YBaHe BJIMSHHETO HA YCTOWYHUBU OUTOBH
(akTOpH BHPXY €JIeKTPONOTPEOIeHNETO HA TOMAKHHCTBA

Karo mpaBuno crneuudukara u JUHAMUKATa Ha EJIEKTPONOTPEOICHHETO Ha
KOHKPETHO JOMAaKHHCTBO 3aBUCH OT KOMIUIEKC OT XETepOTeHHH (akTopu. B 3aBucH-
MOCT OT BPEMETO Ha JEHCTBHUE, T€ MOTaT Ja ca ONpPEAesIT KaTO OTHOCHTEIHO MOCTO-
STHHH (YCTOWYWBH ), UHITUJACHTHU U Obp30nTpoMeHsIn ce. ChIIeCTBEHO BIUSHUC BEPXY
OuToBaTa EJEKTPOKOHCYMAIlMsl OKa3BaT OTHOCUTEITHO HOCMOSAHHU (YCMOUYusu)
dakTopu, CBbp3aHu ¢ reorpadCcKo MECTOIOIOKEHUE U HACENIEHO MSICTO, BUJI JKIIIUIIIE,
TUIl OTOTUICHHE, BUJ TOIUIOM3OJAIMs U TOIJIOM30JIMpalia gorpama, Opoil 4ieHoBe U
MOKOJICHUS B TOMaKMHCTBOTO, ,,CTEpEOTHIT” Ha )HBOT (OnToBO noBeacHue (Rangelov,
2012)), Bua 1 KJ1ac Ha eHepruiiHa eeKTUBHOCT Ha TOJI3BaHH €ICKTPOYPEIH U JP.

BnusHue BbpXy OUTOBOTO €JIEKTpONOTpeOieHne OKa3BaT U MHOXKECTBO UHYU-
OeHmHuU haxmopu, HapUMep BPEMEHHHU ITPOMEHHU B OMTOBHS ,,CTEPEOTUIT — MIPA3HU-
11, TIOYHUBKH, TBITOCPOYHN KOMAHIUPOBKH, YECTBAHUS, TIPA3HEHCTBA U JIP.

Crnenudukara Ha OUTOBOTO €JIEKTPONOTPeOSIeHHE € B MpsiKa 3aBUCUMOCT U OT
OBP3ONPOMEHAUU ce 8bHWHU akmopy - CUHONTUYHHU (METEOPOJOTUYHM) XapaKTe-
PHUCTHKH: TeMIIepaTypa M BIIAXKHOCT Ha Bb3ayxa u ap. (Malamov, 2017).

CromaHcku MOTpeOUTENN, HE TMOJ3BAIU ,,MHIYCTPUATHU KOJIMYECTBA eJie-
KTPOCHEPTHS CHIO MMAT crerudurka Ha moTpedieHneTo. Ts riIaBHO 3aBUCH OT (hyHK-
YUOHAIHU (hakmopu, CBBP3aHU C OCHOBHATa UM JEHHOCT - MPOU3BOACTBEHA MU 00-
CITyXBalla, peKUMH Ha paboTa u nip. Hanpumep pupma ¢ moructuyHa opraHu3anus 3a
KOMOWHUpaHU TpeBo3u B bwarapuss u EBpoma pa®oT Ha JCHOHOIICH PEXUM U
HEHWHOTO €JIEKTPOIOTpeOICHIE Hali-BeUe 3aBUCH OT OpOsi M BUJA Ha 3asgBKUTE 3a Tpe-
BO3, a T€ B HEMallka CTeleH uMmaTr cmoxacmuuen xapaxmep (Malamov, 2016),
(Malamov, 2016).

Bb3 ocHOBa Ha crnernuanu3upaHa CTaTUCTHYECKa 00paboTka Ha YMCIOBA WH-
dbopmarys 3a BIMSHUETO Ha (PAKTOPUTE BHPXY clienuuKaTta U IUHAMHKATA Ha eJie-
KTPOKOHCYMAIIMsITa € B3MOXKHO JIa C€ TMPEelU3upaT MPOTHO3UTE 3a MOTPEOUTEIICKOTO
eHepronopeacHue. CTaBa SICHO, Y€ 3a IIBIIHOIICHHA WHANBUAYaTU3alHs Ha TOBAPOBHSI
npodwII, OCBEH TaHHU OT JUCTAHIIMOHHO OTYUTAHE, € HEOOXOAUM U 3HAYHUTENICH 00eM
OT XEeTeporeHHa MO ChIbpkaHue HHpopMauus. HelHOTO ocurypsiBaHe B cCHUCTe-
MaTU3HUPaH BUJ € CEpUO3€eH MpoOJieM 3a BCEKU OUTOB noTpeduTen. JJoopu Bb3MOKHO-
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CTH TIPEOCTaBAT cbBpeMeHHuTe oOnaunu TexHojoruu (Cloud computing). Bb3 oc-
HOBA Ha TAX IIEJIEBO MOTaT 3a C€ CIOJEIAT JaHHU OT 3HAYUTENIEH Opol eIeKTPOCXO-
JTHU TIOTPEOUTENH MTPU OTHOCUTEIHO HUCKO 3arlialliaHe.

[lopanu nurnca Ha MOJOOHU AAaHHU 32 UKOHOMHYECKH HU3TOJHO MUTPHUpPAHE OT
perynupanusi B cBOOOJAHUS ma3zap OUTOBUAT MOTpeOUTEN TpsOBa MpEABAPUTEIIHO Ja
HaIlpaBy IIPOYYBAHE HA XapakTepa Ha €JIEKTPOIOTPEOIEHUETO CH, 3a Ja u30depe moj-
xosm1 qoctaBuuk. C Apyru AyMu, Hapea ChC CIEKThpa OT LIEHU, YCIOBHS M YCIIYTH,
npejiaraHu oT ajJTepHATUBHU THPTOBIM, TON TpsiOBa J1a aHAJIM3KUpaA U CMETKUTE cH (3a
MOHE €HAa TOAWHA) U OUTOBUTE ,,00CTOATENCTBA TPH KOWTO HM3BBHPIIBA EICKTPO-
NnOoTpeOJICHHETO CH. 3a ampUOpPHO NPOYYBAHE HWHTEH3MBHOCTTA Ha BIMSHUE Ha
ycTonunBUTE (PakTOpU BBPXY crenudrkara Ha OUTOBOTO EJIEKTPONOTpedIeHrEe Ha
JIOMaKUHCTBA € pa3padoTeHa aHKEeTHA KapTa.

B nonbiaHuTETHUTE MOSICHEHMS 3a MOII'BJIBAHE HAa aHKETHATa KapTa € MOJIE3HO J1a
ce MojauYepTaBa, 4e pErucTPUPAHETO HA CBOOOHUS Ma3ap HE 0O3HA4YaBa aBTOMATUY "HO
CHIDKABaHE Ha IMOTPEOUTENICKUTE II€HH, 3al0TO T€ B TojsiMa CTEHEH 3aBUCAT OT
PaBHUILETO Ha MAa3apHUTE LIEHHW, OT PETYJUPAHUTE LIEHH, OT M300pa Ha THPIroOBEL-
JIOCTaBYUK Ha €JIEKTPOCHEPIUsl U Ha €JIEKTPOCHEPTUNHU YCIYTH.

Bb3 ocHOBa Ha pa3paboTeHaTa aHKETHA KapTa € MPOBEAECHO JTUCTAHIIMOHHO (IO
WHTEPHET) NWJIOTHO IMPOYYBAHE Ha JIOMAKMHCTBA. 1O MOKa3a, 4ye MOTPEOUTENUTE
CpelaT CepUO3HU 3aTpyTHEHUS MIPHU OTrOBapsiHE Ha TocHeAHus 16TH BBIPOC, MpUMeEp
3a KOWTO € [aJieH Ha ¢wur. 2.

16 C KaK8U OOMAKUHCKU eTIeKMPOoypeouU € 000pyO8aro 3cuauuiemo?
Kiiac Ha eHepruiiHa
Bua 10MaKMHCKH eJIeKTpoype/a CPEKTUBHOCT Mo[\l;\l/H'%CT
A[B|C |D|E|F |G

KIMMaTHK 1 200
KIMMaTHK 1 280
O |oTroruiureneHn paguarop
O |oTromuiureneHn paaguarop
O |orormumurenHa nedka (eenmuiamoprna, urn@paiepeena)
O |oTrorumurenHa nedka (eenmuiamoprna, urn@paiepeena)
O |akymyimupania nedka
TOTBapPCKa IMMeYKa, TOTBAPCKU T1JIOT 1 1 800
MHKpPOBBJIHOBA (hypHa, urtoBa dypHa 1 700
TPHJI, TOCTEP, KOTJIOH
abcopbarop 1 60
XJTAaJIUITHUK 1 35
dbpuzep 1 82
nepajiHsi 1 2 900
CYHIMJIHU MallliHHA 1 2 600
chAOMHAIHA MaIlIMHU 1 1 760
npaxocMyKadkKa 1 700
] |mapouyucrauka
[ |6otinep, noarpesares, OGbp30oBap
kademanmHaa, kadpeBapka, €JISKTpOKaHa 1 1 025
TEJISBU30P, JOMAIIIHO KUHO 1 120
KOMITIOThPHA CTAallTHOHApPHAa CUCTEMA (CYMAPHO) 380
BUJ OCBETJICHHUE (YcpeOoHerno) 1 240
apyr ypea: dakc 1 8
O |npyr ypesn:
Ol |[npyr ypea:

Que. 2. [Ipumep 3a onuceare Ha 8ud08eme U3NOA36aAHU OOMAKUHCKU eleKMpPoypeou
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[IpoyuBaHnero  HsMa  TPEICTaBUTENCH  (pPEMpPE3CHTATHBEH)  XapakTep.
Pesynratute My ce OTHAaciIT 10 €JICKTPONOTpeOIeHHETO Ha 28 JOMaKHHCTBA OT
Codus-rpan (64%) u Codusi-obnact (36%), cberosium ce ot 16 wiena (cpeano 3.1
Oposi), 12 mokonenust (cpeaHol.29 Oposi), mocrossHHO mpedbuBaBamu (96%) B
anaprameHT (72%) wnu B camoctositenHu Kbiu (28%) ¢ (28%) u 6e3 (72%)
torutonsonamuu, ¢ (79%) 6e3 (21%) Ttommowm3osnmpaiia gorpama., OTOIUISIBAHU
uentpanto (72%), ¢ xnumaruim (14%), ¢ T™BBpao ropuso (14%), obopyaBanu c
OCHOBHM OUTOBH eJeKTpoypean (roTBapcka nedka-100%, xmagumank-100%, nepains-
100%, 6oitnep-26% u np.) oT KIacoBe Ha eHepruiiHa eGpekTuBHOCT A (28%), B (44%)
u C (28%). CprocTaBIHETO HA MOJYYEHHUTE PE3yJITaTH BbB BUJI HA CUCTEMATU3HPaHHU,
0000meHnn u  00pabOTeHM UUCIOBH JIaHHM C pa3Mepa Ha  OHUTOBOTO
eJIEKpOnoTpeOe—"HUE 3a MNPEIXOJAHH 2 TOAWHU (HEMpEeICTaBUTEIHO) TIOKa3Ba
KOpEJIAIIMOHHUA  3aBUCHMOCTH C  €JEKTPOOTOIUIeHHeTo (mpe3  3umarta)-p==82%,
KIIMMatunute (mpes JToTo)-p=66%, eNeKTpUIeCcKOTO BojoHarpsaBaHe-p=78% u ap.

Bb3 ocHOBa Ha anpuopHO MoJydeHaTa YUCIOBa MHGOpMAIMS Ype3 MpHiiaraHe
Ha crnenuanusupan copryep (Malamov, 2016), (Malamov, 2016) ctaBa BB3MOXKHO
ompeesHeTo (C onpeesieHa TOYHOCT) Ha crienudukara U TMHaMHUKaTa Ha OUTOBaTa
CJIEKTPOKOHCYMAIIMs Ha KOHKPETEeH MOTPEOUTEI U 1a My CE MPEJIOKAT pallMOHATTHI
BBH3MOKHOCTH 32 HEHHOTO (BKJIIOYHTETHO U JUCTAHIIMOHHO) yrpaBieHue. Moxe fa ce
oTOenmeXu, dYe JOCTAaBUMIINTE W THPrOBIUTE Ha CICKTPOHEPTHs W Ha
CJICKTPOCHEPTUMHU YCIYTH ChIIO MNpaBAT (000OIIEHO OPUEHTHUPOBBUEH) Oe€3IIaTeH
aHallM3 Ha XapakTepa Ha OMTOBaTa KOHCyMallWs, MPOTHO3HWpAT HEWHHs pa3mep (1o
Ce30HHU) U Bb3 ocHOBa Ha ajaekBareH CTII npennarar cbOTBETHU TapU(PHU TUIAHO "BE
3a JJOCTaBKa Ha EJIEKTPOCHEPTHSI.

3akJIroueHue

[Tonacrosimem OWTOBUTE TMOTPEOUTENM HSAMAT MNOAYEPTaH HKOHOMHYECKU
UHTEPEC 3a MACOBO M3JIM3aHE HAa CBOOOIHMS Ma3ap MpH ChLIECTBYBALIUTE paBHUIIA
Ha peryiMpaHud U ma3apHu LeHu. ChLUIEBPEMEHHO TBHProBLUTE Ipenjarat BCE IO-
MHOBAa "THUBHH €JIEKTPOECHEPTUIHU YCIYyTU U Taka JUOepaTu3upaHusT Na3ap cTaBa BCe
Mo-aTpakTUBEH. B TO3u CMHUCHI MOXE Aa ce HalpaBU HU3BOJ, Y€ 3a Jla YAOBJIETBOPU
ChbBPEMEHHHUTE H3HMCKBAaHUS THPIOBUSTA C E€JIEKTPOEHEPrUsl CTaBa BCE IO-BHCOKO
CHEe LMAJIM3UPAH U BHUCOKOTEXHOJIOTHYEH CEKTOp. 3a HKOHOMUYECKH H3TOJHO
ydyacTue B Hed € HEeoOXOJMMO MAaCOBHUST MOTPEOHUTENl 3HAYUTENHO Ja IOBUILIU
SHepruiiHaTa CH KyJATypa 3a J1a He JOMycKa IpyOu Tpelikd, 0COOEHO B IMpolieca Ha
MUTpHUpaHE, 32 KOUTO TpsIOBa TOMBJIHUTENHO J1a TJala.

Peanu3upanero Ha  WHAUBUAYaJIM3UPAaHH  TOBApOBHM  Mpoduiaum  KaTo
cnenudu4eH BUJ EJNEKTPOCHEpruiHa ycllyra cbh3/JaBa COJUIHU NPEINOCTAaBKH 3a
e(EeKTUBHO €JEKTPOHHO YIPABIIEHUE Ha EJNEKTPONOTPEOJICHUETO OT KOMIETEHTHU
notpeburenu. [lepuoauuyHo KOpUTHpaHU B 3aBHUCHUMOCT OT MPOMEHH B yCTOHYMBH
(OutoBHM) (akTOpH, B CHOTBETCTBHE ChC CHUHONTHYHU MPOTHO3U MU JAp., T€ MOrar
JUHAMHYHO Ja c€ aJanTupar ¢ Iejl u3padoTBaHEe Ha MO-MIPELM3HU 3asBKU 3a
elleKTpornoTpednenne (Mo masapHUs NPUHLUI ,,JIEH Hampen’), KOeTO BOIU 10 MO-
MaJTbK HebaslaHC, 10 MO-HUCKU €HEPTUWHN €MHCHH U JI0 MO-€BTUHA €IEKTPOCHEPTHsl.
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ToBa e B ChOTBETCTBHE C JyXa 3a U3rpakJaHe U yCTOMYMBO pa3BuTue Ha EBpomneiicku
€HEPTUEH ChI03

B Kakwve zeozpagpcku paiion e scunuuemo?
TIJTAHMHA, TNIAHMHCKA MAacuB, TOJYTIJIAHWHCKU paiioH

Om KaKve 6u0 ca MOnAou301ayuoHHume namepuau?
HM3KycTBeHU Marepuanu (EPS, epaghumen EPS, XPS, nonuypeman)

paBHUHA, HU3HHA
JI0JIMHA, KOTJIOBMHA

neduiie, IPoOXo, MajnHa

MOpE, €3epo

SI30BUP, IOJIIMO BOJIOXPAHHUJIMILE, PEKa

MHHEpaJIHa (KaMEHHA) BaTa (bazanm, 6aposux, 0o10mum, 6oKcun)

CTBKIICHA BaTa (peyuriupano cmvKio)

€CTECTBEHH TOIJIOM30JIAIMOHHUTE MATEPHAIHN (1eH, KOHON)
BAKyMHA H30JIALUS

TpaHCIIepaHTHA H30JIAIHS

JPYIO: (Monsi nocoueme)

B kakeo naceneno macmo ce Hamupa Ju‘uﬂuu(em()?

rpaj
ceno

JIPYT BHJL (MOJis nocoueme)
HsIMa TOTIOM30JIaL sl

MaxaJia, BUJIHA 30Ha C Kakeu enepzuiinu u3smo4Huyu ce OMonnA6a ycunuuiemo?
LIEHTPAJTHO APHO OTOIICHHE

CJICKTPOCHEPTHsI

TIPUPOJICH ra3

TBBPJIO FTOPUBO (0bp8a, 8beUwa)

nponas OyraH, Hajra

OHOTOpHBA (nenemu, 2opugen yunc)

JIPYTO: (Moas nocoueme)

HE ce OTOILIsABA

JPYTO: (MoJis1 nocoyeme)

Kakve e eudvm na scu. & Koemo obu ?

CaMOCTOsTE/IHA Kblla

arapTaMeHT B JKMJIMIIEH OJIOK

NOCTpOMKa (cenobsema kvwya, bapaka)

APYT BUA: (MOJs nocoyeme 6uoa)

Kaxkea e koncmpykyuama na czpaoama?

MacHBHA (¢ bemonen Hocew) cKeaem u myxjieHda uil KamMeHHa 3udapust)

MOJYMACUBHA (¢ myxXjieH HOCeuy CKelem U ¢ myxXjaeHa Uil KaMeHHd 3u0apusl

NasHTOBA (C 0bpeeH HOCew CKelem U 3U0ApUsl Om MyXau UL KUPHUY)

IPYr BU: (Mons nocoueme uda) C Kakeu eneKkmpoypeou ce 0monasea dcunuuemo?

PAJIMATOPH 3a LIEHTPAIHO MAPHO OTOIICHUE (4Y2YHEHU, AIYMUHUCEU)
pasuaropu (koneekmopHu), KOHBEKTOPH, IEUKH (geHmuiamopnu)

Kakea e guovm na cmpoumencmeomo?

CKEJIETHO (CbC CIMOMAHO6emonHU KOAOHU, 2pedu, waidu, nioyu)

SAPOILIOLICH KOPPAK (CbC cmomanobemonHu KOIOHU, waiibu, nioqu)

AKyMYJHPAIW [EUKU (eHep2oCnecmisauju, KOH6eKmMopHu)
KIMMaTUK (UH8epmop)

10I0BO OTOIICHHE

vH(ppadepBeHH HaHeIn

MAKEeTO-IOBJAUTANM [JIOYHU (CHC CMOMAHO6EemMOHHU KOAOHU, waiiou)

€JIPONAHEIIHO (yeau cmomManobemonnu namen)

JPYT BUI: (MOJs1 nocoueme uoa)

Kaxea e n. 4 HaA JHCU. npocmpaucmlm?

10 25 M2 TEPMOIIOMIIEHA CHCTEMa

26+50 M2 JIPYTO: (Mossi nocouene)

51+75 M2 HE Ce U3I0JI3BaT

76100 M Konko domaxuncmea ooumasam syicunuuiemo?
101+125 M? €IIHO

126+150 M aBe

Haj 150 M2 (MOJIst TOCOYETE IJIONITa) TpH

Kakve e Opoam Ha dycuiuugnume nomMeweHusa (cmau, Kyxus, xon) ? oBeue: 6\40/1}1 nocoueme KOJIKO)

gi j Kaxve e Opoam na nokonenusama ooumamenu?
5:6 CIIHO

Hal 6 (Monsi nocoueme 6posi) niBE

Kakwve e 6uovm na OOzpaMama Ha JI(‘MJMMBI"O? Tpp[

O(O|0O|0|& (O|O|O|0|s (O|O|0(0|0|O|0|0|0|S |O({0O|O0|O|0(0|0O|0|= (O|O|Oo|0(0|Oo|oj0|s

AbpPBCHA gorpama
ITOJIMKAMCpHAa aJIYMUHHCBA J0oTrpaMa

TOBeUE: (MOl nocoyene KOJIKo)

0|0|0)|0)|0|0|0|0|0|«e |O|0|0|0|0|« (O|0(0(0(~ (O(O(0(0|0|0|0|« |O|O|0|0|0|« |O|0|0|0|- |O|0|0|0|« ([a(ggg~ ([ajooooo|f-

nommkamepha PVC porpama 14 [Kakwve e opoam na obumamenume 6 scunuuiemo?
JUbPBEH CTHKIOMAKET O |12
JIPYTO: (Moast nocoueme 6uda) 0 |3+4
Kaxea e monJjiouzojlayuama Ha Jlt‘u,'mmemo? D 5+6
TOTJIOM30JIAIIMOHHA Ma3HuJIKa HA BBTPCIIHU CTCHH .
O |moBeue: (most nocoueme Koko)

TOIJIOM30JIallMOHHA Ma3uJIKa Ha BbHIIIHU CTCHU
TOILIOM30JIAIMOHHA Ma3HJIKa HA TABaH 15 |Kaxkgo e npeobnao { speme 3a nj 6 ycunuuemo?
JON'BJIHUTEIHA TOIJIOU30J1allisl Ha BbHUIHU CTEHH O |mocTosaEO
JOITBJIHUTEJIHA TOIIJIOU30JIalHsl Ha BETPEIIHH CTEHHU D CE30HHO
JIOIIBJIHUTECIIHA TOIIJIOU30J1allusl HA TaBaH

= O |nepuomuyno
JIOIMIBJIHUTEIIHA TOIIJIOU30J1allusA OT TUII ,,CAH/IBUY
JAPYT BUJ: (MOJsL nocoueme) O |ennsomuno
HSIMa TOILIOM30JIALIHsL O |apyro: (moas nocoueme)

AmnkerHa KapTa 3a IpOy4YBaHC CJICI(TpOHOTpe6J'IeHI/IeTO Ha JOMaKNHCTBa
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Abstract. In this paper, the game is reminiscent of a cultural phenomenon, embedded
in the playful mentality of the individual, in both areas of arts and the management. It
Is @ mediator in building links between art and management approaches through the
visual communication and organizational aesthetic. The thesis that the aesthetic
reaction signify a leading thing in making decision-making is supported by the use of a
visual artistic experiment presented as a digital painting. The aesthetic impact of art is
a ,secret leader in case of surmount organizational difficulties. It becomes the
conductor of the existential human issues (responsibility, freedom, meaning,
loneliness, death, etc.) closely linked to the workplace. With the means of heuristics, a
theoretical parallel between art and organizational reality is sought. This would allow
us to take an innovative look at behavioral methods of the cross-cultural management,
as well.

Keywords: gaming model, management, heuristic method, art, visual communication

1. BbBenenue

B epara Ha nuruTamHUTE TEXHOJOTUU MPAKTUKATA HA BU3YAITHO OOIyBaHE €BOJIOUPA
BbB BCHYKU cepd Ha COLUAJICH/OpraHU3allMOHEH >XUBOT. MapKeToJ03uTe Beue
pasmnosiarar ¢ U300UJIMEe OT BB3MOXKHOCTH 32 KOHTAKT C KJIMEHTH U MOPTHHOPHU Upe3
KapTUHKH, CHUMKH, aHuManuu, rpaduku u Bunea. Kynrypara Ha n300paxeHUETO U
JUTUTAIHUAS AUCIUICH, MaKkap U HE ChbBCEM 0CE3a€MO, U3MECTBA Bb3MUTATEIHATA POJIS
Ha TEKCTa 4Ype3 3aBJIaJABAILO BU3YAIHO ChAbpKaHUE. B mopennna oT eKCriepuMeHTH
10 BBIPOCA CE€ YCTAHOBSIBA, Y€ MO3BKBHT HU 00pabOTBa M300pa)KE€HUSITA OKOJIO HAC
camo 3a 13 ms u BB3mpuemMa BusyainHa uHdopmanus ¢ okojo 60 000 mbTu Mo-0Bp30,
oTKoJIKOTO mipu pabdota ¢ Tekct (Potter, et al., 2014). [IpoyuBanusTra couar oie, 4e B
CpaBHEHHE C TEKCTa BH3yaJIHO HHTEpIIpeTUpaHaTa MH(OpManus nopaxzia Mno-spKu
eMOIIMH, KOCTO IThK s TIPaBU MO-TpaiiHo 3anomMusiia ce (Potter, et. al., 2014). [Tpumepu
B TOBa OTHOIIECHHE Ca MPEYCISBALIUTE COLMATHU Mpexu karo Instagram, Pinterest,
Snapchat u Tumblr. TexnuTe ycnexu ce 0a3upar MUMEHHO Ha HM300pa)KEHUs, KOUTO
yIIeCHSIBAT pa3lo3HaBaeMOCTTa Ha OpaHga W Cb3AaBaT Obp3a Bpb3KA MEXKAY
OpraHu3alusITa U HEWHUS POAYKT/yCayra.
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besnopen (akT e chino, ye CHbBPEeMEHHHUTE CPEACTBA 3a KOMYHHUKAIUS W MPEHOC Ha
uH(popMaIus ca BCe MO-TBKaBU W IMO-IOCTHIITHU. TOBa ONTHMHU3UpA KalalWTeTa Ha
OpraHM3allUUTe Ja TOCTUraT OBP3U pe3yJTaTH M Ja OTroBapsAT HMHOBAaTHBHO Ha
peIn3BUKATENICTBaTa Ha OKOJIHaTa cpena (Barbu, Somacescu, 2016).

Ha T03u oH 3ByuM JIOTUYHO JOMYCKAHETO, Y€ BU3yaJlHaTa KOMYHHUKAIIMS CTaBa BCE
Mo-3HauuM (akTop W B TMPEOAOJIIBaHE HAa MEXIYJIUYHOCTHH M MEXKIYKYJITYPHU
paznuunsa win KoHGIuMKTA. HelHOo mpeauMmcTBO €, Ye yJIeCHSIBa MEHHIKMBHTA U
Ch3/IaBaHETO Ha CIUIOTEHOCT MEXJIY XOpa M €KUM B TreorpadCcku pa3lpbCHATU
komrannu. (Marinov, 2009) Taka xopara ce oOmo3HaBaT W CHOJEISAT CBOS
npodecroHaneH OnuT, BMECTO J]a CTEPEOTUITU3UPAT OTHOIIICHUSATA CH.

Ho ot ToBa He cienBa HEMpPEeMEHHO, Y€ noa3ume OT BHU3yaJqHaTa KOMYHHKAIIHS
OTCTpaHSIBAT Hedocmamuvyunie B LSUIOCTHUS TPOIIEC HAa OOI[yBaHE KAaTO HIEEH U
MPEKUBEIIUILCH OOMEH MeXy Xopara. HampoTus, mapajgokchT €, 4e T€ MoraT U Jia Ty
3aapsioodyar. Hemo mosede. Ilo-romsmara wact or paborara, H3BBpIIBaHA B
M00aTHUTE OpTraHu3allMi C€ WHIAUMBHAyalu3upa M OCTaBa JO ToJisiMa CTENeH
HeBUAMMa 3a BbHIIHMS HaOmomaren (Leonardi, 2014). Maca xopa cesT mpen
KOMIIOThPA CU W BBBEXKAAT JaHHU, U3BBPIIBAT aHAJIU3H, ThPCAT UHGOPMAIUS WU
0OMEHST CHOOIIEHMS, U TaKa CTaBaT BCE MO-TPYAHO pPa3lO3HABAEMU U AHOHWMHH.
Kato pe3ynarar, 4oOBEeKbT c€ OTJajeyaBa OT BB3MOXKHOCTTA Ja KOMYHHUKHpA
CK3UCTCHIIMATHUTE CH MOTPEOHOCTH OTBBJ BUJIUMOCTTa U TEJIECHOCTTA, IMBPBO C
JIpYyruTe, a cjel ToBa M ChC caMmusi cebe ce, WM HaoOpaTtHO. Bbmpocure 3a
TBOPYECTBOTO, CMHUChJIA, CBOOOATa, CMBPTTA, Ca JBJIOOKO 3aBOaIUpaHu B PaOOTHOTO
HU €XEJHEBUE M YECTO I'bTU CE€ WTHOPUpAT, HO Ca B OCHOBaTa Ha MHOXECTBO
poOJIEeMHH B3aUMOOTHOIIICHHS.

[Ton HaTHCKa Ha MapKETUHIOBA MOJUTHUKA HA CBETOBHUTE KOPIIOpAIlMU U peKjIaMHaTa
npuHyJa Ja Komupame oOpas3ld Ha KOHCyMalMsTa, arpecusra, IMOIUIOCTTa,
XEJOHM3Ma W HEMpPEeMEHHaTa CYETHOCT, CME B OITACHOCT OT OOeAHSBaHE W/WIH
OMaJIOBaKaBaHE €CTETUYECKUTE HU KPUTEPHUM 32 KPacUBO, 3a CTOMHOCTH, 32 CMUCHIL.
HeoOxoauMo € OCMHCIIsSHE Ha TOBEYE OT YHMCTO MKOHOMHYECKHTE M TEXHHUYCCKHU
aCIeKTHU Ha OTHOIIEHUSITA HU C JIPYTHUTE.

B TO3M KOHTEKCT € MHTEPECEH BBIIPOCHT: KAK MEHUHKBPUTE MOTaT J1a C€ BH3MOJI3BAT
OT €CTeTHKAaTa B OpraHU3allMHHOTO OOIyBaHE IIPU B3eMaHE Ha pelieHus, 0e3 ToBa Ja
YBEIIMYH MKOHOMHUYECKaTa UM HECUTYPHOCT, MM KaK € Bb3MOXKHO (DYHKITHOHHUPAHETO
Ha ,,0PraHU3aNUATA KATO NMPOM3BeAeHHe HA U3KYCTBOTO*? llenTa Ha HACTOSIIOTO
W3CJIe/IBAaHE € aHAJIMTHUYHO TECTBaHE Ha M0J00HA BB3MOXKHOCT ChC CpEACTBaTa Ha
JUTUTaIHATa )KUBoMKC. [loMoIlleH eBpucTHYeH MO B Ta3u MTOCOKA € OMHUCAHUETO Ha
npoiieca ,,JIeCTPYKIMs Ha 00pa3a‘, KOWTO BBHBEXKJA €CTETUUYECKOTO BB3NPUITHE BHB
BU3yallTHATa KOMYHUKaIHs o] oopMaTa Ha Urpa.

2. OpraHu3anuoOHHA €CTETUKA U BU3YaJIHA KOMYHUKALUS

OpraHu3almoHHaTa €CTeTHKa € 00JIaCT Ha YOBEIIKOTO 3HAHUE, KOETO TOJIoMara 1mo-
ISJIOCTHOTO OCMUCIISIHE Ha CHenU(PUKUTE, CIOKHOCTTAa W HEOMNPEICIICHOCTUTE B
pabotnara cpena. Illogxomure, KOuTO OOEIWMHSABA MOMPHUHACIT 3a IIOBUIIABAHE
KOHKYPEHTHOTO TNPEAUMCTBO HA OpraHM3alusATa 4Ype3 pa3BUBAHE JIMYHOCTHHS
KarnaiuTeT 3a TBOPUYECTBO M MHOBAIIMU HAa pabOTEIIUTE.

JucnunnuHaTa € GoKycHupaHa BbPXY €CTETUUECKUTE U3MEPECHUS Ha CIIyYBAIIOTO CE B
paboTHOTO exenHeBue. M3crnenBa OpraHu3alMOHHOTO MOBEACHUE HA WHIWBHUIU U
TPyl B Ch3BYUHE C TEXHHUTE YCECILAHUS, >KEJIaHUs, BKYCOBE, TaJaHTU WU EMOILIUH.
HaGmronenusita Ha CHENMATUMCTH OCBETIISIBAT KaK TMOBEJAECHUETO TMPU IMPETOBOPU U
JIOTOBApSIHUS, WK MPU MPEOAOJsiBaHE HAa KOH(JIMKTH, C KOUTO CE€ OTJIMYaBa JajieHa
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OopraHu3aims, Ch3aBaT €CTETUKATa Ha MIPOIYKT, paOOTHO MICTO, PUPMEHO JOTO, CTUT
Ha pabora m popmu Ha Bu3yamHa komyHmkarws (Strati, 2008; Willerding, Lapolli,
2014). Te mnocouyBar, 4Ye €CTETHMUYECKUTE BKYCOBE Ha WHAMBHJA ITOTEHIIMAIHO
Mo/JIe’KaT Ha BB3MUTAHWE, THhU KATO TOPECIIOMEHATUTE OPTaHW3aIMOHHU
B3aMMOJICHCTBUSI HEMPEKBhCHATO CE€ pa3BHBAT, IPOMEHSAT W aJalTUpPAT CIPSIMO
nuHamukaTa Ha cpemara (Strati, 2008; Willerding, Lapolli, 2014). Taka, equH HauuH
Ha paboTta MOXe Ja ce aepuHUpa KaTto eJeraHTeH, APYr Karo TPOMaB, WM JOpHU
OTOJIbCKBAIIl, Bb3 OCHOBA Ha €CTETUYECKUTE OIICHKH, C KOUTO OopaBuM. YoBeK MOXKe
Ja UMa ,,TOYHO OKO*, ,, 4yBCTBUTEJIEH HOC®, ,,0CTBp CIyX‘, ,, JOOBp BKYC* W T.H., WIH
HarpotuB. ETO 3amio, ekcrepTHUTE TMO3HAHUS W ONMUT B TpodecuoHamHata cdepa
HEMpeKbCHATO OMBAT MOJJIaraHd Ha OOCHXKJIaHe, Thil KaTo ca OOEKT Ha pas3uyus B
WHIUBUIYATHUTC OMHUT W BB3NPUATHS. B TO3W CMUCHI MMEHHO €KCIIepTH3aTa M
CTUJIOBETE Ha YIPaBIICHUE NPEAOINPECTAT MOJCIUTEe Ha KOMYHHUKAIIUS, KOUTO C€
MPOCKTUPAT B OPTaHU3AIUUTE — €CTETUYECKH U ChIbPKATEITHN UK KOHCYMaTOPCKU U
OE3BKYCHH.

2.1. 3HayeHHNe HA UTPATa B IEPCIEKTUBATA HA OPraHU3AUMOHHATA eCTEeTHKA
EnuH MeHupKbp 3a Aa Oblle ycnenieH B paborara cu € HeoOX0AMMO Jla U3M0JI3Ba U
HEKOHBEHIIMOHATHU MeToau. Tol OU MOI'bJ Ja JOMBIHU TPAAULIUOHHUTE CU MOXBATH
C MO-TBOPYECKHM M TaKa Ja MOBUIIM NPOAyKTUBHOCTTA Ha ekuna (Sutherland, Ladkin,
2013). Ilpumep 3a MOCIETHOTO € BBBEKIAHETO HA IOBEYE MIPOBU MOJEIU 3a
UHTEpIIpeTallisd  CHUMBOJHATa  CBIIHOCT  Ha  aTpuOyTUTE,  M3rpaxkIallu
OpraHu3alMOHHATA KYJITypa.

3a1bpn004€H U MHOTOM3MEPEH MOTJIe] BbpPXY UIpaTa OTKpuBame Ipu XbOH3HMHKA B
npouyTo My npomsseacHue ,,Homo Ludens” (Xwoitzunxa, 2000). Ot uaeute Ha KaHT,
[[vnep, Humme u no-ceBpeMenHu muciaurenu kato llnenrmep m Oprera-u-I'acer,
TOM HM3BEX/Ja Ta3u OOIIOYOBEIIKA YHUBEpCAIUs €THOBPEMEHHO KaTo: 1) mbpBUYHA
YyoBelKa (QYHKIHUSA, 2) OCHOBEH €JIEMEHT Ha JyXOBHHS >XKMBOT M 3) KyJITypeH
(dheHOMEH.

B eBosronusiTa Ha HIEUTE IO BBIPOCA CE OTKPOSBAT CICIHUTE U3BOIU:

o [Ipu KaHT T4 e u3pa3 Ha 6vobpadiceHuemo u pa3cvOvbka 6 ecmemuiecKkume
OYEeHKU 3 KPACUBO U 8b3GUULEHO.

o 3a Illunep B urpata ce pas3kpuBa yslocmHama npupood Ha yoeeka, 3amoro ,,
...YOBEKBT UIpae camMoO TaM, KBJECTO € YOBEK B IBJIHOTO 3HAYCHHE HA JymaTa, U €
M3ISJI0 YOBEK CaMO TaM, KbJIETO UTpae.

o Hunme nbk oTkpuBa B urpara obOpaza Ha JlMoHuc (B NPOTHBOpEYHUE C
aroJIOHOBCKO-XapMOHUYHOTO U CXEMaTU3MPaILOTO) Karo nbpeuieH
Gopmouszpadcoawy u Kyaimypomosopsw, ¢paxmop B CBbpP3aHOCTTa i C TaHIA,
xu3HeHocTTa, OpprueckoTo, BAKXUUECKOTO U T.H.

o [To-kbcHO Oprera-u-I'acer 1me mocoud, 4e HUrpoBara JAEHHOCT € OCHOBEH
npeouwecmeeHuK Ha KYyAmypama u Uu3KyCmeomo, 00Cmasiuja y0080iCmEUe Hd
cvzepyamerns. Criopell HEro, BCSKa TBOPUYECKA AKTUBHOCT M CTPEMEXKH IPU YOBEKA ca
CBBP3aHU C Urpata — TS € Buciia ¢popma Ha cBOOOJA U PajoCT OT OBIAASBAHETO Ha
CBETA.

Ha ocHoBara Ha HampaBeHUsT METaaHAIM3 W 32 LEJIWTE HAa M3CIEABAHETO C€
npuchenHsIBaMe KbM (popmynupaHaTa oT XbOH3HHXA TE3a, Y€:

233



wHepama e Oeticmsue, koemo npomuua 8 onpeoenreHo 02PAHUYeHo MACMO, epeme U
HacmpoeHue. To ce uzgvpuiea 6 onpeoeien peo, cnazsauy 0adeHu 00OPOBOIHO npuemu
npasuia, u3eévH cgepama Ha MAMePpUuaIHama Noie3HOCm ULU HeoOX00UMOCH.
Heposomo nacmpoenue e nacmpoenue Ha 6b3MOp2 U UIOIUPAHOCH HE3ABUCUMO OaIU
uepama e ceewjend, Ui NPoCcmo NPA3HUYHA, 04U e ucpa ceéeujenda, uiu 3a 3a6aeaq.
Heticmeuemo ce cvnpogocoa om uyecCmea HA Bb36UULEHOC U HaNpedceHue u
npeoussuxea paoocm u ommopa.* (Xwvoitzunxa, 2000)

C npyru nymu, urpata € He MpoCTO CBOOOHA aKTUBHOCT JOCTaBsIIa YAOBOJCTBUE —
TS € TNPEBPBIIAHETO Ha BEIISCTBEHOTO B MHUCJIOBHOTO, Ha JCUCTBUTEIIHOTO BHB
BHOOpaKaeMOTO, TIPU KOETO C€ OTKPUBA HIKAKHB BHUJl KOJeOaAHHE MEXKAY IIerara u
CEepPUO3HOCTTA.

[Tom3uTe OT MHTErpUpPaHETO HA UTPOBH MOJCIH KAaTO YyMpaBlIEHCKAa cTpaTerus Ouxa
Ounm B HamaisiBaHe Ha pabOTHOTO HAMpeXCHWE W B TOBUIIABaHE TBOpYECKaTa
YyBCTBUTEJIHOCT TPU B3€MaHe Ha perleHus. Te ca dacT OT perneproapa Ha
CBPHUCTHUKATA.

2.2. EBpUCTHKATA KATO MEIUATOP B OTHOIIIEHUSITA M3KYCTBO—MEHUIKMBHT
EBpucTukara € eqHa OT KaTeTOPUUTE TEXHUKU Ha KOCHUMUBHUME peuleHlsi B PAMKUATE
Ha KOHIIETIIUATA 32 OrpaHUYEHATa PallMOHATHOCT. Ts ce ChOTHACA ChC CpeACTBaTa 3a
HaMHUpaHe Ha ,,IPEeKH MBTHUINA” HA MUCHITA U BbOOPAKEHUETO Upe3 MHTErpHUpaHE Ha
orpaHu4eHo KoysmuecTBO MHpopmanus. EBpuctukaTta € ¢popmMa HA MHAUBHUIYAJTHUS
TBOpYecku onuT. [IprnoxHaTa i1 CTOMHOCT € B HaMaJIsiBaHE BPEMETO U YCUIIUATA MPU
B3eMaHe Ha penieHusa. ChbCpeaoTOYeHOCT, CKOPOCT, MeCTeJMBOCT M TOYHOCT HA
M3IbJIHEHNETO Ca CpeJl MpeIuMCTBaTa Ha €BPUCTUYHUTE METOJIU. B KOrHUTHMBHATa
TICUXOJIOTHSI €eBPUCTUYHHST MPOIIEC € OMUCAH KAaTO UHMYUMUBEH, ABMOMAMUYEH, Obp3
U HeCb3HA6aH, B CPaBHEHHE C paIMOHATHO-JIOTMYecKaTta cdepa Ha YOBEUIKUS YM
(Artinger, Petersen, 2014).

CpenctBo Ha EBpPUCTUYHHS MOJEN B TOBa H3CIEABAaHE € ATPAKTHBHOCTTA HAa
u300paxkeHneTo karo ecreruuecka peakuus (Burorcku, 1978). Ts cbueiictBa B
OOy4eHHMETO ¥ Pa3BUTHETO Ha JUYHOCTTa 1O WHAUPEKTEH Ha4yuH, W3BBH
HEOOXOJMMOCTTa OT BBHIIEH KOHTPOJ WM JApyra menuarus. MIMeHHO B ToBa €
3aJI0KeHa W IEHTpaJlHaTa WJesd Ha H3JIeIBAaHETO, CIOPEN KOSITO KPEaTHBHOCTTA,
CIUIOTEHOCTTa M CIOCOOHOCTTA 3a €MIIaThs Ha padoTeluTe B rpyra mMoraT ja ObaaT
UMIYJICUPAHU Ype3 M3MOJ3BAHE HA KOHMPACHMUME 6 U3KYCMEOMO KaTO €INHCTBEH
onocpencTanl ¢akrop. ChLUIOTO MOXKE J]a C€ OTKpUE W BbB BTOPHS €Tall HA MPEXOA
npu TpaHchopmanuuTe Ha oOpas3a, mokaszaH B Ta0I. 1.

op -
raHy -
3aLMoHHa
AeCTBUTENHOCT

eK3ucTeHLManHa
npo6nematvika

@urypa 1. EBpucTideH Mojiea Ha OTHOLIEHUATA U3KyCTBO—OPraHu3alMOHHA Cpela—eK3UCTEHIIMaIHa
npobiemMaTuka
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Ha ¢wur. 1 oGpa3Ho e mpeacTaBeHa TMHAMHUKATA HA OTHOIICHUS MEXIY M3KYyCTBOTO U
paGotHara cpena. ['eomerpuunure ¢Qurypu ca u30paHu Ha CIydyaeH MPUHLUIL.
[Ipuemame yCciOBHO, 4e OOBPHATHUAT HAJIONY TPUBI'BIHUK IO MOCOKA OT BbpXa Harope
€ MPOEKIHS Ha OTHOIICHMSATA (CTUMYJIM, HArJIaCH M OYaKBaHMs) Ha aBTOpa Ha €JIHO
NPOU3BEJCHUE HA U3KYCMEOMO KbM MHOXECTBOTO. TpPUBI'BIHUKBT BISICHO
CUMBOJIM3UPA OP2aHU3AYUOHHAMA OelcmeumenHocm, B KOATO UMaMe HaCOYEHOCT Ha
MHO’KECTBOTO (IOTPeOHOCTH, HATJIaCH M OYaKBaHUS) KbM BIIACTOBUS IICHTHP HArope.
XopHu30HTANIHATA JIMHUSA PEINpEe3eHTUpa HUAesATa 3a OalaHc MEXIy ecTeThuecKara
Hacjaza OT TBOpYECKaTa aKTUBHOCT M TPyAOBaTa palMOHAIHOCT. To3u eBpUCTHYEH
MOJieJ TIO3BOJISABA JIa CE HAIPaBH HOB, Pa3IMYCH MPOYUT HA )KMBOTA B OpraHU3AIHITA
— J1a ce NHTEepPNpeTHPAa KATO NMPou3BeeHne Ha U3KYCTBOTO (KaTo KapTWHA, Heca,
cuMOHHMs, CKYINTypa M T.H.). B Hero MeHupKbpa MpHeMa poJsTa Ha TBOpEI,
peIn3BUKBAIA MOJIEM Ha €CTETUYECKUTE BB3MPUSTHUS M MPOMSHA HA MIAOJOHHOTO
MucieHe. banaHchT Ha OTHOILIEHUSATA ,,M3KYCTBO—OPraHM3aLUOHHA JIE€HCTBUTEIHOCT
OTOCPE/ICTBA KOMYHUKHPAHETO M  YAOBICTBOPSBAHETO HA EK3UCTEHIIMAIHUTE
NOoTpeOHOCTH Ha HHAUBUAA. ToBa CTUMynIMpa HHIMpPEKTHO (0e3 Hamecata Ha
PBKOBOAUTEINS) YyBCTBOTO HA 3HAYMMOCT B paboTara — OCHOBEH OapoMeThp 3a
CTETMIEHTa Ha MOTHUBAIUS, YIAOBIETBOPEHOCT W CIUIOTEHOCT Ha CIY>KUTEJHTE.
[To3uTMBHOTO JEHCTBUE Ha TBOpYECKaTa WHTEPIpETalMsi U BbBEXKIAHETO Ha
ecTeTHKaTa KaTo KpUTEpUil 3a MOBUIIaBaHE KaYeCTBOTO HA B3€MaHHUTE PEIICHHUS, € B
OCHOBATa Ha Y)8CMEOmMo e CuU HAKOU, ue cu 3a0esA36aH, ue Ci 3SHa4UM.

3. Xy/10:keCTBEH eKCIIEPUMEHT ChC CPeACTBATA HA JAUTUTAJHATA JKUBOMMC
Karo mponbsmkeHre Ha CTpaTerMUTE 3a IOBUINABAHE TBOPYECKUS KamlalTET Ha
MEHUUKBPUTE TYK € TPEACTaBEH XYI0KECTBEH EKCIEPHMMEHT OT o0jacTTa Ha
JTUTHTAIHATA JKUBOMUC. B HETO ca 3aJl0)KCHM MIPOBU MHUCJIOBHH KOHCTPYKIIUH,
KOUTO Ch3[aBaT TEHJCHIIMM 3a HMHTEpIpeTalusaTa UM B pa3iudHu oOnacTu. Taka
MOXEM J1a OTKPHEM BPB3KH MEXKIYy HW3KYCTBOTO W YIPABICHCKUTE TOIXOIU B
MEepCIieKTUBaTa Ha OpraHU3allMOHHATAa ecTeThKa. [locienHoTO € BB3MOXKHOCT Ja ce
MoTJiefJHE B CKpUTaTa JWHAMHUKA HA MEXKIYJIUYHOCTHUTE OTHOIICHUS, KOHUTO
mpocieasBaMe 4Ype3 BBHINHOTO H3MEHEHHWE Ha H300paXCHHETO BBHB BH3yallHaTa
KOMYHUKAIIUS.
[Mutat ot [lon Banepu HU BBBEXkAa B CHITHOCTTA HA €CTETHUYECKaTa HEOOXOIUMOCT:
, Pazyma ce uzuepnea u ymopsea om aumanuza — Hamupa ,,nOKou" 6ve ¢hopmyiu,
onpeoeneHus, CUMBONIU U 3HAYU, NIb32AWU Ce N0 NHOBLPXHOCMMA Ha Hewjama. 3a 0a ce
cv0yOu OmMHOB0 My mpsab8a ,,HENPeoOOIUMOMO U3KYUleHue Ha ecmemukama ",
., Cbpulena’“ Ha HOBOMO, 0C8eHCaA8auj0 Yy8CMe0, Mbull Kamo xopama He Mo2am 0a
uzbsieam om Hyscoama 0a 3a0vi004a8am c80AmMa HACAAOA ... U KOAKOMO HAc1aoama
0a Hu usenexcoa He3asucuma Om pasyma, ms e Modxce Ou He2o8usi maeH 800ay U
APUHYUN, U3PA3A6A U 6b3BUCABA MHO2000pazuemo u OwblOOYUHAMA HA HAuume
8bJIHeHUs, 6e3 KOUmo pa3yma cvbXHe, HeHaesnadxcHen om neueHuemo “(Bamepu, 2011).
[IpencTaBeHUAT TYK UTPOBH MOJIEN 3aKOUPa €POTHIHOTO M300paxkeHue moa popmara
Ha aOCTpakius, KOATO BB3JACUCTBA BBHPXY HE3b3HABAHOTO HA BB3IPUEMAIIHS.
JluHaMyKaTa B KOHCTPYKIIUATA Ha MOJIea C€ MOPaKaa OT B3aMMOJICHCTBHETO MEXKTY
KoHTpacTHUTe Haronn — Epoc wm Tamartoc. Ompenensmo € CXBalmlaHETO B
NICUXOaHalln3aTa, 4Ye JMOWUJ0TO € OCHOBHA JBHWXKeENIa (CIUIOTSABalla) Cuja Ha
OPUBBP3AHOCT (CHTPYAHUYECTBOTO M KOOPAMHAIMATA), OTTOBOPHO 3a TPYMOBUTE
MopdoauHamuku. KaTo n3pa3 Ha HaroHHaTa €HEprusi, TUOMIOTO € BCUYKO OTHACSIIIO
ce g0 nymara ,,11000B* (Jlamnanm, [TonTtanuc, 2009). 3ary6ata Ha TUOUAHU BPB3KH
MEeXAy JUepa U rpynara, Wid MeXIy 4JIeHOBETe Ha Irpynara, € MpeIlIeCTBEHUK Ha
235



pasnagaHeTo Ha rpymnara. [lopagu ToBa XyJ0XKECTBEHMST EKCIEPUMEHT TbpPCU

EpOTHUYHO BB3ACHCTBUE HA 00pa3a, IpeMHUHABAI] OT KOHPETEH B aOCTPAKTEH.
" 3 ) P “ " b \

®durypa 2. ,,EpoTHyHO 3a CMBpPTTA Ha H300pAKEHUETO * KATO MPOIIEC Ha €CTETUYECKA IECTPYKIUS 1
TpaHcdopmals Ha 00pasa ChC CpecTBaTa HA IUTUTAIIHATA KUBOITUC

Temara 3a epoTrKaTa U CMBpPTTa MPUCHCTBA HIUPOKO B H3KYCTBOTO M MCHUXOJOTHsATa. B
TO3U E€KCIIEPUMEHT C€ MPaBU OIUT Ja CE CBbpXKAT T€3U NPEACTaBU B €HA MeTadopa U
MMEHHO TOBa € KOETO Mpenpalla KbM uajora B eqHa paboTHa rpyna. 3auepaganemo ¢
dopMaTa B XyAOKECTBEHOTO IPOU3BEJIECHUE JaBa BB3MOXKHOCT 3a MO-IbIOOKO
HaBJIM3aHE B Pa30MpPaHETO HAa M3KYCTBOTO U HETOBOTO OJAaronpusTHO BB3JCHCTBUE B
npoOsieMHH cuTyanuu. M3non3Banero Ha metadopa BbBEXIa pa3OupaHeTo 3a oOpa3a
KaTo HOCHUTEJ Ha JPYr CMHUCHJ, pa3ivueH OT HenocpeAcTBeHHs. CMUCBHIBT € MOA
NOBBPXHOCTTA Ha 00pa3a, KOETO CTUMYJIMPA BbOOPAKEHUETO HA Bb3IPUEMAIIHS.
[TnatHOTO (PUr. 2), KOETO MOJI3BAME B TO3M XYIOKECTBEH €KCIIEPUMEHT € YCIOBHO
pazaesneHo Ha yetupu yacTu. [Ipu GpoTopeamsucTHuHOTO M300pakeHHe UMa CMECBaHe
Ha peajHO M HepeasHO C J00aBsSHETO Ha OrJeNaio, KOETO Cbh3JaBa HII030PHO
U300paKeHHEe, a pealHOCTTa OcTaBa 00e3lBeTeHa (4epHo-Osu1a). BB BTOpaTa yacr,
IpU CMECBAHETO HA pEaJHO U HEepeajHO JMHMITA U LIBETa ce MPUIIOKPUBAT, 3a Ja
Ch3/1aJlaT cCUMOMO03a Ha ,,[T0TarsIHe B HesICHOTA (ycellaHe 3a MPUBUIHOCT) KaTO BU/I
,,A34e3BaHe", MOJ00HO MPESKUBSIBAHETO HA aTUCHAIIHS.

Tperara yact — aOCTpakiusita — € JOMUHAHTa Ha (GopManHOCTTa (JIMHUS, IBAT), 3a]l
KOSITO MPO3HUPAT MPEIXOAHUTE U300pAKESHHUSI, TUIIEHN OT KOHKPETHKA.

[locnennarta yacT mpech3laBa 3aBPbLIAHETO HAa H300pa)KEHUETO KAaTo CIOMEH B
KOTHUTHBHATA pediekcrs Ha BB3MPUEMAIUs — MPeAMET Ha OBbJCIIr MPOyYBaHus.

Tabnuua 1. EkcriepumenTanes Mozien
Ha UI'POBHU MUCJIOBHU KOHCTPYKIMU B JUTMTAJIHATA KUBOIINC

Cmunoge 6 doTopeaau3sbm Croppeainzbsm Heonsactuuuszsm
U3KYCMEOMO Peanno—nepeanno B | CMecBaHe Ha peaTHOCTH AbcTpakuus,
1300paKeHHETO M3BEJICHA OT IIBETa
Cumeonnu EPOC JANOHHUC - AITIOJIOH TAHATOC
Hauania (Hauano) (ITpexon) (3aBbpiek)
Junamuka na Peanuzsm Kpusa B nzobpazsBaneto N306pa3sBane Ha
oecmpyKyusama Ha peajHOCTTa HEU3Pa3UMOTO

Tabnuiara e WItocTpalys Ha CIIOMEHATHTE UTPOBU MUCJIOBHH KOHCTPYKTH, 3aJI0KEHU
B ekcriepuMmenTa. CTHIOBETE B HM3KYCTBOTO ca MOJOpaHM Taka, Y€ Ja OIHMIIAT
JTECTPYKIMATA Ha W300paKECHUETO, ONTUPANKN CE Ha TPUTE OCHOBHHM eTara (BK. TaOJl.
1) B MOZIEpHHU3AIIMOHHOTO Pa3BUTHE — OT KpHU3aTa B M300pa3sIBaHETO HA PEATHOCTTA JI0
n3o0pas3siBaHe Ha Heus3pasuMoro (abOcrpakiusra), ©0e3 J1ga ce pas3riiexia
Hen300pa3siBaHETO U OTKa3a OT ecTeThuuecku mpoiiec (Anurnancu, [apat, 2002).

AOcTpakiusaTa € BKIIYeHa KaTo MO3MTHBHO pellleHue HA Kpu3ucHu cutyauuu. [lo
TO3W HAUYMH MEHUKBPHT MOXKE Jla HampaBlisiBa KOH(IMKTA KaTO M3BEXKIA €KUIAa OT
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BJIMSTHUETO Ha HAarOHUTE U TO HACOYBA KbM MO-HEyTpajHa TepUTOpHs. AOCTpakuusaTa
€ TeOMETpHS — TEOMETPHsITa € 00CKTHUBHA. JJoKaTO MPOSIBUTE HA HATOHUTE U EMOIMHUTE
ca CyOCKTHMBHHU, KaKTO BH3HHMKBA W WHAWBHyallHaTa ameprenius. B abcrpakuusra
IpOTUYA TMPOLIEC HA MPETONsBaHE HAa MHAMWBHIyaTHUTE pa3nuyus. AOcTpakiusra e
HEoO0XOJMMa, KaKTO CMSTAaT HEOIUIACTHUIIUTE, 3a Jla Ce€ CTHTHE A0 MeTadu3uyeH
OTTOBOP HA aKTYaJTHU MTPOOJIEMH.

HauMmenoBanusiTa Ha CHMBOJHUTE Hayaja yMHILIEHO TBPCIT BpbB3Ka C
TICUXOJIOTHUECKUAA U (PIIOCO(PCKHUS MPOUYUT HA W300paKCHHETO. Taka MBPBHUYHOTO
epoTudHO (HOTO-N300paKEHHE TpEeTpaIia BeIHbXK KbM (HUI0co(PCKrs epoc, B ThpCeHE
Ha ecTeThYecKkaTa HEOOXOAMMOCT Mpe3 JI0O0BTa, W BTOPUM IBT KbM JIUOMIHATA
CHeprusl Ha HArOHWTE B TiIcuxoaHanmm3ara. OT fTuHaMU4IHUS J{HOHUC KBM XapMOHUIHHS
ATIOJIOH TIBK C€ OCBIIECTBSIBA MPOIIEC Ha JECTPYKIUsS U TpaHchopmaiusa Ha oOpasza
ype3 3aryba Ha SCHUTE My ouepTaHusa. JMOHWC ce acomummpa cbhC CBOOOJATa,
HOBOPAXKIAIIOTO U IECTPYKITUATA, TOKATO ATIOJIOH — C BOJISATa M KOHCTpYKIUsATa. Taka
ce ch3haBa KOHTPACTHT, OOEOWHSBAI M Toa4epTaBaml pasnudusta. [IpouechT Ha
TpaHcopmarmst (IPExXoa) ce€ OChUIECTBsIBA 4pe3 ,.u3ue3BaHe. AHAJIOIMYHO
CIOppeaIn3MbT KOPECMOHIMpa C ONMMCAHUETO HAa HECH3HABAHOTO W MPOSBICHUSNTA HA
ChHs B TcuxosorusaTa. Hacnarsanero Ha aBeTe M300pakeHUs Mpech3AaBa WIIO3USITA
3a cbH. B kpas Ha mpexoga ce crtura Jo0 JIOTUYHUA (AIOJIOHOB) 3aBBpIIEK Ype3
aobctpakuusita. O0pazpT Ha Tanatoc (CMBpPTTAa) € JIOTMYHATA NPEANOCTaBKa 3a
TpaHchopmalus, ChXpaHsBalla epoTUYHOTO, JUOHUCUEBOTO U arllOJIOHOBOTO Hayaja.
HeroBo choTBETCTBUE € MPEBPBILAHETO Ha 00pa3a B CHOII OT JIMHUU BbB (UT. 2, KOETO
e Mmetadopa, chabpxkaiia B cebe cu MpeaxoqHOTO H3o0pakeHue. B koHTekcTa Ha
pPa3CHKICHUATA MOXKEM Jia pasriielaMe Kapmuuama Kamo Meouamop 6b8
BbLCMAHOBABAHEMO HA B8PBL3KAMA MeNHCOY eK3UCMEHYUATHUme HnOmpeoHoCmuy Ha
8b3NpUEMalUs U He208ama ecmemuiecka peakyus, KOSTO IbPBO TH MPEAU3BUKBA, a
CJIe]l TOBA OMOCpesiBa TAXHOTO 3a10BOJISIBAHE.

4. 3aki0ueHue

B 000061meHne Ha TIpeACTaBeHHUST TEOPETHUCH SKCIIEPUMEHT MoTar Jia ce (popMynupar
CJIeAHUTE W3BOJIM: 1) HHTErpUpaHETO Ha XYJIOKECTBEHU CpEJCTBa cloMara Io-
JTBIOOKOTO BHUKBAHE W OCMUCJISIHE Ha MPOIECUTE B TPYNOBUTE TpaHC(HOpMaLMK TpH
B3E€MaHE Ha pelieHNs WIM B KOHMIUKTHA CUTYaIMs; 2) OpraHu3allMOHHATa €CTETUKA ©
NPOBOJAHUK HA HWHAMWBUAYAJHOTO pa3BUTHE B EK3UCTCHIIMAJICH CMHUCHI; B)
ecTeTMYeCKaTa peakius HMa XapakTepa Ha ,,TacéH BoAad" MpPU B3EMAHETO Ha
YIPaBJIEHCKHU PEIICHUS U € U3TOUHHUK Ha KPEaTUBHOCT.

C nmocpeTHMYeCTBOTO Ha BU3YyallHaTa KOMYHHUKAIIMS TPyIoBaTa JUHAMHUKa O¢ omucaHa
KaTo BHJI XyJI0KECTBEHA a0CTPAKITUS, KOSATO MHIUPEKTHO ChICHUCTBA 3a MPEOI0ISIBAHE
TEHJICHIIMUTE KbM U30JallUsl M OTUYXKIEHOCT Ha ydacTHuuuTte. lIpeacraBenure
CBPHUCTUYHH MOJIC]IM B OOEKTHBA HA JUTUTAIHATA KUBOIKC OTKPUBAT BH3MOKHOCTTA
opraHuzanusTa Ja OBJe NTPOCKTHpaHa Karo ,IPOM3BEIECHHE Ha W3KYCTBOTO™.
N3kycTBOTO, Wrpata W BBOOPAXKEHUETO CBHOYXJAT UYBCTBUTEIHOCTTa HH KbM
CK3UCTCHIIMAIHUTE TPOOJEeMH KaTO BB3MHMTAaBAaT B3aWMHA TOJIPAHTHOCT U
€IHOBPEMEHHO C TOBa YJECHSIBAT MPEOJOJSIBAHETO Ha MEXIYJIUYHOCTHUTE U
MEXKIYKYIATYPHH Pa3IIus.
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THE SOCIAL EFFECT OF ELECTRONIC COMMUNICATION ON PUBLIC
HEALTH
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Abstract. Health policy on a global scale redirects efforts and resources to ensure the
welfare of the healthy and the chronically ill citizens. Unlike the activity of people
with a serious health problem, who relocate seeking medical aid, the increasing of life
expectancy in good health requires a different type of activity and communication with
the institutions without leaving the place of residence and work. The key focus in
support of the possibilities to ensure the sustainability of the health sector are: the
existing communication problems in healthcare, the health e-communication in service
of the unsatisfied needs, the results of the contemporary method of communication
and the change in the vision for public health.

Keywords: communication problems in healthcare, health e-communication, public
health

1. Introduction

The common challenges to sustainability of health systems are related to the increased
demand of health services and the scarcity of public resources; the aging of population
and the increase of chronic diseases; the disrupted age structure and uneven
distribution of health professionals; the inequality in the access to health services due
to structural, financial, legal, linguistic, age-related and other factors, as well as the
health inequalities in the quality of health care due to communication problems.

In response to these challenges and taking into account the potential of the tools and
services of e-health, the EU Council recommends the implementation of innovative
health care approaches and models, the increasing of health promotion and disease
prevention and the application of personalized medicine. (Council of the EU,
2017) The perspective lies in developing the potential for integrated health care of
the population and providing effective e-communication between the interested
parties.

The key focus in support of the possibilities to ensure the sustainability of the health
sector are: the existing communication problems in healthcare, the health e-
communication in service of the unsatisfied needs, the results of the contemporary
method of communication and the change in the vision for public health.

2. Communication problems in healthcare. Changed reality

For the purpose of this report the problems were grouped as problems in the
interpersonal, the intercultural and the inter-institutional communication in health care:
Communication and interpersonal skills complement the knowledge of the doctor and
form its competence. By communicating with the patient the doctor learns the medical
history and determines the information necessary for decision making, asking open or
closed questions or remaining silent; explains the diagnosis; any possible
complications and the prognosis; gives therapeutic instructions and consultations. The
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result of the treatment depends on the positive attitude of the physician to improve
health and not only to treat the disease, as well as on the ability to reduce the worries
of the patient and to establish trust between them. This is a bilateral
process and professional ethics recognizes the right of the patient to choose a
doctor, but also allows the physician to refuse treatment, if he considers that the
contact with the patient is not meaningful. This is hard to achieve in practice and that
IS why the patients become dissuaded and the treatment results are unsatisfactory
respectively when the patients sense any irritation, weariness or indifference towards
them. In the absence of good communication, even if the professional conversation
and conduct complies with the standard requirements, the patients, especially those
with chronic disease, might react inadequately — by not asking additional questions,
not taking or reducing on their own discretion the dose of the medicines prescribed to
them, and may not to act according to the recommendations and the advice given to
them because they do not trust their doctor.

In a study reported on the website of the Institute for Healthcare Communication,
(IHC, 2011) 25% of the Americans say they have not followed the recommendations
of their doctors due to the following reasons: disagreement with what they were
instructed to do with regard to the prescribed treatment (39%); the price of therapy
(27%); the instructions were difficult to follow (25%); the therapy is contrary to their
personal beliefs (20%), while 7 % report that they do not understand what they have to
do.

Professional communication with the elderly people is also classified as an
interpersonal problem. To a great extent it shows up as a disdain and poor assessment
by the specialists of the behaviour of these persons, formed by the milieu and the
social and economic pressure, but also by the biological consequences of aging. Social
disregard reflects in inadequate care and strengthens the condition of dependence of
the elderly and the chronically ill citizens. (BPA, 1999)

The reduced duration of examination by the general practitioners and the treatment in
outpatient and home conditions without the supervision of a specialist can be
identified as an objective reason for the distance between doctor and patient.

The communication problems of intercultural character continue to increase as a
result of the global processes in economy, education, technology, information,
medicine and the related mobility of human resources, healthcare professionals,
patients and asylum seeking refugees. In the national cultural environment there are
also differences based on education and ethnicity, and more and more often the
members of the medical teams in the healthcare facilities are of different nationalities.
Language barrier is the most common problem that leads to misunderstandings and
errors in a clinical meeting. At this meeting the two parties exchange a variety of
verbal and non-verbal signals. However, even speaking one and the same language
they might not understand each other properly or they might misunderstand the signals
due to cultural differences. The doctor may not hear, see or perceive correctly some of
the signals present and may adopt a wrong hypothesis about the patient’s disease and
the patient on the other hand may not be able to understand the explanations and may
refuse to undergo an examination, surgery and treatment that will harm him/her.

Another problem arises in countries with ethno-cultural immigrant communities - the
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therapy and the recommendations are not followed due to a different assessment of
health and the disease. In some cultures people perceive pain as a test or attribute it to
fate or the God’s will, they try to normalise it and take it calmly. (Coté, D, 2013)
Additionally, when providing health care to refugees there is insufficient information
about the medical history because they do not have personal health records which may
have a negative effect on safety and the outcome of the treatment of these people.
Modern health care does not provide comprehensive health service and patients must
orient in a complex and strictly regulated system of institutions. The poor inter-
institutional communication causes the problems concerning the provision of universal
access to healthcare — individual citizens or groups of the population remain outside
the health care coverage because there is no general practitioner in the village or in the
region; they have no information about what specialist they need; how and where to
continue their treatment, and what additional finances will they need; they are unable
to pay the transport costs or have some kind of disability which does not allow them to
travel to another settlement; they have to wait long time to visit a general practitioner,
a specialist or to be admitted to a hospital; they visit the units for emergency medical
assistance if meanwhile their condition deteriorates and do not seek health services for
the initial symptoms because they are dissuaded by the created conflict between the
conventional and the alternative medicine, which conflict is a disguise for many
interests.

A doctor of the emergency medical assistance unit has the complicated task to provide
easy access, continuity and coordination of the necessary health care in cooperation
with the patient. He carries out preventive activity, diagnoses, draws up a plan and
conducts the treatment, evaluates the results and the occurrence of adverse events
related to the prescribed medicines, promptly corrects the therapy and where necessary
refers the patient for consultation with a specialist, for hospital treatment or for
rehabilitation. The clinical competence of the general practitioner requires
coordination of all these activities and the ability to listen and to explain in a
comprehensible manner to the patient and his/her relatives. More and more rarely,
however, sufficient time could be devoted and coordination could be ensured of all
necessary health care services for each individual patient. That is why the
persons themselves refer to a specialist and a healthcare facility and decide what
consultations and examinations they need, including high-tech ones.

In the absence of coordinated care and inter-institutional communication the costs
increase due to the abuse of the emergency medical assistance, duplication of services,
unnecessary visits to the specialists, carrying out of unnecessary and often costly
examinations and procedures. In the USA the health expenditure in 2014 have
increased by 5.3%, the GDP for health care have increased from 17.3% to 17.5% in
2013 while the primary health care expenditure represents only about 6 % or about
1% of GDP. (DeAngelis, 2016) The increased spending on health care is a serious
problem for all countries. The pressure on the national health care systems increases
due to the shortage of doctors in the emergency medical assistance sector. In Germany
there are 2,600 free medical practices and the forecasts are that there will be a shortage
of 10,500 general practitioners by 2030. (KBV, 2018) As far as Bulgaria is concerned,

the analysis to the draft National Health Card reports of a nationwide shortage, which
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IS most serious in Kardzhali Region. The general demand for the entire country is 66.6
general practitioners for each 100,000 persons, while the actual availability is 40,44
GPs per 100,000 persons. (MZ, 2018)

The integration of information and communication technologies in education,
business, home and free time is a reason to talk about digital transformation, digital
health care and new approaches to providing safe and effective health care services as
well as policies for management of electronic communication with the aim to improve
health in digital society.

The users of online health information are constantly increasing. One of the reasons
for this is the pursuit of prosperity and maintaining good health through awareness and
commitment of citizens. In 2014, 28.2% of the Europeans have showed interest in
general health information and 32.9% have browsed the Internet to seek information
about a specific disease. (F Eurobarometer, 2014) In 2015 nearly two-thirds (66%) of
the Americans have used mobile application for health management. The interests
when downloading and using mobile applications reflect the proactive demand for
information, functional and interactive programs for: tracking of diet/meal plan (47%);
reminders for taking of medicines (46%); study of symptoms (45%) and reporting of
physical activity (44%). (Makovsky, 2015) According to the data for 2017 of the
National Statistical Institute, 67.3 % of the households in Bulgaria have access to the
Internet in their homes, which is an increase of 3.8 percentage points compared to the
previous year. 61.9 % of the persons in the households use the Internet every day or at
least once a week and 53.1% have searched health related information (e.g. for injury,
diseases, nutrition, health improvement, etc.). (NSI, 2017)

3. Publicly available health information. The effect of e-communication

With the development of public health science the scientific researches started to focus
on the impact on the human body of the social environment and the risk factors — the
socio-psychological and the eating habits, the air pollution, the chemicals, the poor
quality of water and the insufficient sanitation. Depending on the cultural differences
certain models of behaviour were formed for health promotion and disease prevention
as a way to achieve prosperity. At the same time the efforts of the international
organizations and the research interest focused on treatment of diseases, limiting the
spread of infectious and parasitic diseases and on coping with the pressure on the
national systems as a result of the growing demand for health services by the elderly
population. These processes influenced the evolution of online health information
and e-communication between the consumers, the suppliers and the institutions
through the online health platforms used by specialists and through the social networks
accessible to all citizens. The publicly available online information and the e-
communication already have a direct impact on public health because they serve as a
basis for taking many health decisions in practice.

In addition to improving the health literacy of the population - the promotion of
healthy lifestyles and prevention, the Internet access gives more opportunities for
choosing health services, improves communication with the health authorities
without prejudice to business activity, reduces anxiety and increases the positive effect

of self-control in the elderly and the chronically ill citizens. The easily
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accessible health information in the mother tongue reduces the dependence of patients
and gives them more confidence in communication and in giving informed consent,
even when less time is devoted to them during their visit and even if they have
received from their doctor short and vague explanations about the disease, the therapy
and the opportunities for healing. Awareness also increases the confidence of patients
that they can be active participants in the shared taking of health decisions and some
of them visit the physician with specific proposals. This poses yet another challenge
before communication with regard to searching of online health information and the
biased attitude of doctors to such patients. The behaviour and the attitude in such a
situation even got presented in an anecdote, in which the doctor advises the patient “If
he has diagnosed himself in Google, to seek a second opinion in Twitter”. Another
part of the patients respect the competence of the doctor and his professional skills to
get oriented in the huge volume of information about the disease and to combine in a
unique way this knowledge taking into account their state of health and therefore
seek the health information recommended to them.

In a survey among 56 participants aged 50 to 87 years (average 69 years), interviewed
in Toronto, Canada, where all residents have access to publicly funded health care
system (in order the obstacles to communication related to health cover and costs to be
avoid), 43% have searched health information instead of visiting the doctor; 41 %
have used the Internet to inform themselves about the disease treatment, and have
talked with a doctor; 46% have always sought information about the disease after they
were already diagnosed by a doctor. Slightly less than half (48%) of the people are
satisfied with the results of the search of health information on the Internet. From the
replies of the 42 participants who regularly communicate with a doctor, 45 % reflect
the general concerns regarding the reliability or limitations of the information
available online and the next greater part of the replies (21%) relate to limitations in
their own ability to arrange or evaluate online health information. Some of
the 14 participants who have never discussed with a doctor the searching of
information on the Internet are convinced by their relatives not to do so because this
will have a negative effect on treatment. Another participant reports that he is able to
find the necessary health information and does not refer to his doctor because on his
opinion he cannot help him. (Silver, 2015)

In response to the concerns that people without medical education have when
searching information, related to the assessment of its reliability, as well as the
insufficient time they can devote to it, the suppliersin the network offer more
mediation services for reducing the communication “problems” between the physician
and the patient. Thanks to the new technologies consultation with a doctor can be held
at any time of the day by phone, email or through a video call through a device
convenient for the user.

Regardless of the new challenges, e-communication limits the adverse effects from the
distance between the doctor and the patient and the poor awareness, thus reducing the
likelihood of omission of medical errors and increases the protection from excessive
medical intervention. E-communication ensures a greater degree
of pharmacovigilance and use of medical consumables through expansion

and diversification of the relations and the coordination between the sponsor of the
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clinical study and the regulatory authorities, between the sponsor and the research
centres, between the participants in the study and the consumers after the placing on
the market.

E-communication promotes the quality of health care through optimized access and
compliance with the instructions and its contribution to fair sharing of responsibilities
and costs is significant. Indicative is the example with the inter-institutional
communication and coordination of emergency medical assistance (EMA). Following
the request of BBC was established that in 2014 in London 153,564 patients have
sought emergency medical assistance because they did not have a general
physician. (Novini.co.uk, 2015) In Germany 53 % of Germans have first visited a
hospital in urgent cases and a large part of them have received only an outpatient
medical assistance. With the proposal of the Kassenirztlichen Bundesvereinigung the
patients who, due to anxiety and lack of information, usually visit the hospital first
during the weekends and during the night must call the emergency phone for the
future. The personnel answering these calls should find out by asking specific
questions as to whether the patient should be transported to a hospital or referred for
outpatient services. Thus the outpatient cases will be referred to the doctor’s practices
and the patients in serious and life-threatening condition - to the hospitals. (Kdlnische
Rundschau, 2017) The situation in Bulgaria is very much similar - many citizens
without medical insurance and insured citizens in their non-working hours visit the
emergency units of the hospitals. Each admitted patient, whether transported with an
ambulance to the EMA unit or whether vising the unit by himself, must be examined
because even the patient who has assessed his state as urgent is considered an
emergency patient. The Ministry of Health pays only for patients whose emergency
diagnosis was confirmed and the costs for all other non-emergency outpatient
examinations have to be covered by the respective healthcare facility, if the patient
refuses to pay for them. In a situation of good communication between the institutions
and distribution of health care this problem can be solved fairly, the way it is solved in
Germany where except the preliminary emergency care selection, so far from the
primary medical care budget EUR 350 million have been paid annually to the
hospitals for the provided outpatient services.

The spontaneous communication in social networks on health topics is subject of
sociological surveys and the data collected from the institutionalised e-communication
(reporting of results, monitoring and reporting of public health diseases, personnel
training, etc.) may have an immediate effect on the health policy, the application of
personalized medicine and the management of health services quality to population.
The improved communication between the institutions, the providers and the users of
health services allows public control to be exercised over the healthcare system, the
coordination and flexibility of outpatient health care services to population to be
improved; a quality health assistance to be ensured to separate regions as well as the
safety of patients in providing cross-border health care service.

4. Conclusion. Health policy in the digital environment
Unlike the activity of people with a serious health problem, who relocate seeking

medical aid, the increasing of life expectancy in good health requires a different type
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of activity and communication with the institutions without leaving the place of
residence and work. At the same time the young generation of doctors are not willing
to make more compromises with their way of life in their non-working hours and to
continue taking the huge social responsibility which is currently being conferred to the
practicing doctors, namely constant 24 hour highly qualified medical assistance
coverage, night shifts, overtime work and the creation of a huge amount of health
documentation. The relationship between them is implemented through the medical
assistants, the health professionals and the social professions while the place of the
meeting are the centres for complex and integrated health services to citizens applying
the multidisciplinary approach in prevention, diagnosis, treatment, tracking and
rehabilitation. This approach ensures uninterrupted provision of medical
activities, assistance to the specialists in the emergency medical assistance units for
the implementation of coordinating health care, communication with the expert centres
and reference networks for rare diseases, the development of telemedicine and
the provision of remote consultations, health monitoring and medical
measurements. The potential of the centres for integrated care lies in the
opportunities of the digital environment and the e-communication to provide personal
and collective health service from a distance, to ensure timely access to the necessary
health information and the taking of clinical decisions without delay and without
duplication of services or unnecessary use of inappropriate care with the resultant
public and private expenditures. The integrated care will contribute to better
communication and sustainability of the national health care systems as well as to the
real benefits for the consumers.

Given this perspective, health policy on a global scale redirects efforts and resources
to ensure the welfare of the healthy and the chronically ill citizens in the digital
environment through reform policies, programs for promotion of operational
efficiency, use of innovations in the management of public health, wellness and
outpatient health care addressed to the social factors of health.

Quality health care, ensuring emotional and physical proximity between the specialists
and those in need of health care, more often in the future will use digital opportunities
for communication between multidisciplinary teams and the population.
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Abstract.

This research project explores the way transparency is used and applied, on a
performative and symbolic level, as (1) a device for managing the establishment of
sociocultural norms and values and (2) an expedient for understanding the boundaries
between oneself and the other. A focus is given to the digital online and offline spaces,
seen as places of visibility, circulation of information flows and open-data exchange.
Drawing on cultural studies, semiotics and information studies, this interdisciplinary
project aims to uncover values, rationales and theories behind the use and non-use of
authenticity, truth and personality, in social decision-making and public participation.
It will be taken account of the possible responsibilities connected to being transparent
and visible, and it will be considered the social expectation for a perfect state, which a
term like transparency is charged with, while trying to understand if a politics of total
transparency is in opposition with democracy.

Keywords: transparency, truth, authenticity, personality, participation, knowledge,
social values, visibility management.

1. Introduction

As an effective understanding of a transparency is a key element of knowledge
transmission, targeted at impacting both public and private participation in life, | aim
to: (1) describe the behaviour and expectations of the individual, the mass and the
state, in front of a transparent/open information transmission; (2) compare and contrast
the Foucauldian view of the institutionalised gaze and Jeremy Bentham’s Panopticon,
with the Kantian definition of Enlightenment and Peace, Steve Mann’s proposal of
Sousveillance and Rousseau’s idea of revolution driven by transparency. (4) Identify
values concerning the importance of being transparent and (5) ultimately, to reveal the
purposes, flaws and paradoxes, which a system of transparency brings forth.

I will try to answer the questions, with a special reflection on the issues of state
democracy, and individual freedom, through visibility. Importance is given to the
analysis of how a transparency system, circumscribes the individual in a pre-
established order of things.

The project of visibility might apparently seem democratic, as well as radiating a sense
of a positive communism (to give oneself to others) — but it is limiting, under a
behavioural, thus personal level.
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2. Visibility Management

Transparency can be viewed as a sign of a social contract, directed into forming
relations, while securing the possibility for future bonds between subjects with each
other, or with institutions. Openness and transparency are externalised socio-cultural
concepts, into managing relationships (by giving something intimate to the other, in
exchange for trust) — while also internalised, as moral and ethical values. In this sense,
the primary function of transparency is to guarantee the stability and rightfulness of
the social order.

On a performative level, transparency, relates to visibility management, that is, the
management of one’s own visibility, or: the decision of how much to give of oneself,
to the others (Derrida with Ferraris, 2001). Accordingly, transparency, within the field
of government and public administration (as the Open Government project) is a
desirable aspect, as it enables the citizens to participate in a democratic decision-
making. Transparency on a social and performative level has become synonymous
with openness and publicity, merging together the spheres of private and public.

2.1. The Other

In this sense, the mass tendency to reveal intimate content over social platforms, is a
clear reflection of conformity within the general ideology that, sharing is inherently a
good social value, which guarantees security and integrates the subject within the
public life. Hence, instead of conveying a sense of respect for silence, secrecy has
become synonymous with immorality and consequently, embarrassment when wanting
it on a personal level (Birchall, 2016).

On the other hand, there is a risk related to being too open, as it has the capacity to
turn out to be discriminating. In forming a social sphere, openness can serve as a
device of inscription and can thus, produce the criteria of judgment, in deciding the
inclusion or exclusion of the group, based on the subject’s tastes, tendencies or
previous history. As, in fact, in their dialogue over Secrecy, Derrida and Ferraris
deconstruct the word community into — “comme un” (as one), concluding that
belonging refers to an act of making something personal, available to others -
depersonalising oneself to being shared with others, becoming a common property for
all.,

Yet, now people are no longer needed to be open to a particular other person:
revealing personal thoughts, feelings and intentions, is at the base of an ordinary day -
as we are continuously reminded and invited to share our information on every social
platform, through status updates or pictures uploads. Social Media platforms have
normalised the visibility and transparency factor, The contemporary social set

instigates the individual to embrace an attitude of exposure and constant visibility, by
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touching the sphere of one’s own peculiarities, in order to willingly reveal personal
data. The precondition of social relations is, indeed, the revelation of something which
Is proper to oneself, and accordingly this lays the basis for the common ground of
communication, and stabilises relationship with a perspective of a future bond
(Simmel, 1906). Following Derrida, an exposure can in fact determine our future,
based on what we give as information to the other (Derrida and Ferraris, 2001).

The sensation that internet is a liberating tool, of self-expression and knowledge
retrieval, as well as one that give you infinite possibilities of self-realisation is a
paradoxical one.

2.2. A tool for an open dialogue

On a public level, and in politics, transparency entails public participation,
collaboration and more generally speaking - levelling of the common shared
knowledge, in favour of the successful accomplishment of social relations. The
precondition for Transparency is trust and its primary social purpose is, to be used as a
tool to shed light over the objective state of the things.

As a political and governmental tool, a transparency policy, prevents corruption and
informs the citizens of the state where it comes applied, for society to be able to
“participate in democratic decision—making” (Schmitt, 2010).

In thinking about how to manage transparency (or the visible), a useful viewpoint
should be to consider transparency as a public tool — and therefore, to distinguish
between the private and the public spheres, in considering its purpose, for the context
where it is applied. In both What is Enlightenment (1784) and Perpetual Peace (1795),
Kant emphasises the importance of distinguishing the public from the private, and the
individual from the mass need for change and betterment, on a social and
governmental levels, through transparency. In this sense, one should be able to choose
if being visible, according to the context of his or her interest. Transparency should be
an open dialogue, instead of an imposition. A politics of transparency is giving less
freedom to identity formation and is not helping the government to be more open or
less corrupted.

3. Free Circulationism

The ideology of “circulationism™ (Steyerl, 2013) is to be found at the roots of the
current capitalist system and its holistic organisational structuring. The circulation of
goods and capital, fosters the need for more information about everything related to
society and the use society might make of it.

The deliberate release of information which one is inclined to give about themselves,
gives the freedom to others to use such information against those who released it, in
the first place. Choosing to be visible brings the same responsibilities for a subject, as
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for the one who chooses not to be visible. Thus, the information which one chooses to
release about himself or herself, will always integrate them into society, more than if
one chooses not to give any information at all.

Giving information about oneself forms an identity on the outside — it is meant for
others to look and assess, subsequently giving a form to a clearly defined and
contoured objective self. In this sense, the online identities are now the same as the
identities offline. To this removal of the possibility to choose who to be online, has
contributed the politics of circulationism, the seriousness of making business online
and therefore, the inclusion of the new definition of terrorist and what can he be
looking for on the internet. While you choose to look what is happening in the world,
someone is looking at you. The choice and freedom to look at something depends on
who you are and what you are.

Anonymity is a device which can be used even less now and it is generally used when
one needs to confess, tell or search (the anonymity tab) something inadequate to her
objective image or generally, something shameful. The tool of anonymity is used now,
as there is too much information available on the personality of a subject, who needs
not to be linked to what he or she states or stands for in a given context, which might
compromise them, as for they are differently known. Nevertheless, when the objective
image of someone’s identity, needs to remain separate from the usual conception the
others have of him or her, anonymity needs to be used for the sake of knowledge
sharing.

4. Conclusion

A significant amount of analysis, within the proposal, is influenced by scholars, as
Michel Foucault, Gilles Deleuze, Jacques Derrida and Maurizio Ferraris, and visual
artists like Hito Steyerl, Metahaven. In sum, my insights were influenced by their
argument on the disciplining power of the gaze, and its behavioural conditioning.
Visibility, accessibility and openness, are fundamental features on which Bentham’s
idea of the Panopticon was based — meant to “obtain power of mind over the mind” — a
state of visibility, furtherly enforced by the “reign of opinion” that transparency
allows.

This research, being highly interdisciplinary in nature, contributes towards goals
within the social, cultural and humanistic fields. Strong research, ranging from
evidence of literary to visual documentation and archives, could enrich the
understanding of the social responsibility behind decisions of visibility and openness.
This, can help to shape an insightful comprehension of the boundaries, which a
visibility system cannot cross or influence, such as the construction of identity,
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opinion and feelings within the digital space, and to limit requirements and
expectations of others’ visibility.

Application developers and Policy Makers of Social Media platforms need to
rearrange some points in their Terms and Conditions, which should always be an open
dialogue between them and the users.
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